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EASO Training and Quality

Training Quality

o Permanent support
o Special support
o Emergency support



Training Curriculum



EASO Training Curriculum

 a common vocational training system for case officers and
other asylum practitioners throughout the EU+

 based on EU asylum acquis and international refugee law
 covers the core aspects of the asylum procedure by means of

a set of interactive and practical modules
 blended learning methodology, enabling both theoretical

and practical approaches to training by combining an e-
learning method and face-to-face sessions

 16 interactive modules – regularly updated and further
developed



EASO Training Curriculum

Multiplying effect

 Train-the-trainers session
(in Malta or regional)

content session

didactic session

session on EASO e-
learning platform

 National training sessions 
(in EU+ States)

Trainings 2012 – Q3 2015

9 071
participants to 

the EASO 
Training 

Curriculum

521
training 
sessions

777 
trainers 
trained 



The multiplier effect

11

asylum 
officers 

trained in MS

1

trainer 
trained at EU 

level



EASO Training Modules in 2015
o Inclusion 

o Interview 
Techniques 

o Evidence 
Assessment 

o Interviewing 
Vulnerable Persons

o Interviewing 
Children 

o Country of Origin 
Information

o CEAS 

o Exclusion 

o APD

o End of Protection 

o Dublin III Regulation 

o Module for 
Managers 

o Gender, Gender 
Identity and Sexual 
Orientation 

o Reception Module 

o International 
Refugee Law & 
Human Rights

o Didactics module

optional

advanced

core



Practical tools



EASO Practical Tools and Guides

Published: To be launched 
shortly:

 EASO Practical Guide 
on Family Tracing
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EASO Practical Guide: Personal Interview  

 Developed in 2014 with experts from FR, NL, PL, SE, UK

 Structured approach to the personal interview

 Checklists – Guidance – Legal instruments and national guidance

 EU+ consultation feedback: positively received and applicable:

 to be used in the daily work of case officers as a reminder

 as guidance, especially useful for new case officers

 basis for the development of a quality assessment tool

 Available languages: EN, ES, DE, FR, IT

 Translations to be published shortly: BG, CZ, EL, EE, HR, HU, LT, 
LV, MT, NL, PL, SI, SK
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https://easo.europa.eu/wp-content/uploads/EASO-Practical-Guide-Personal-Interview-EN.pdf
https://easo.europa.eu/wp-content/uploads/EASO-Practical-Guide-Personal-Interview-EN.pdf


Structured approach to the personal interview

11

Preparation

Opening the interview

Conducting the interview

(Substance of the application)

Closing the interview



EASO Practical Guide: Evidence Assessment
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 Developed in 2014 with experts from BE, DE, PL, RO, SE, 
UK

 Structured approach to evidence assessment

 Checklists – Guidance – Template - Legal instruments and 
national guidance

 EU+ consultation feedback:

 Similarly positive feedback to content, structure and 
presentation

 Applicable in the national contexts – importance of 
translations

 Available languages: EN

 Translations to be published shortly: BG, CZ, EL, EE, ES, DE, FR, 
HR, HU, IT, LT, LV, MT, NL, PL, SI, SK



Structured approach to evidence assessment

Step 1:

• Gathering Information

Step 2:

• Credibility Assessment

Step 3:

• Risk Assessment



 Timely identification 
 No specialist knowledge required
 14 categories of persons with special needs
 Guidance on special procedural guarantees 

and reception support
 First contact – making an application
 Reception conditions
 Lodging the application
 Personal interview
 End of the first instance asylum procedure



Indicators



Categories of 
persons with special 
needs according to 
the Reception 
Conditions Directive 
and EU+ practice



Special procedural 
guarantees and 
reception support



IPSN Report:

Individualisation
reference to file
marked indicators

Identification
selected categories 

general information about the 
selected category
complete indicators list
potential pieces of evidence 
regarding special needs

notes

Special procedural guarantees 
and reception support: 

checklist, or
checklist and brief guidance
notes



Use of the IPSN Tool
immigration officers, 

border guards, 
registration officers

reception 
officers, social 

workers

registration 
officers

case officers, 
decision-
makers

reviewing 
authorities, 

litigation officers

those responsible 
for integration

Limitations of the tool: 
 It is a generic EU+ level tool.
 Cannot replace training or 

specialist’s diagnosis where 
needed.

 National processes and 
communication/referral 
channels need to be set-up.

Added value of the tool: 
 Comprehensive and in line 

with EU acquis.
 User-friendly.
 Easy to integrate in any 

national system.



Questions?

www.easo.europa.eu

http://www.easo.europa.eu/

