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Permanent Training UNHCR / HIAS  

Training to HIAS Staff 
lectured by Resettlement 

Unit with RST criteria.  

Training on 
fraud issues 

Specific cases analysis 
with Resettlement Unit 

(with previous 
presentation) 

HIAS Training 
to our own 

staff 
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Identification  

Early  and proactive 
identification of  cases in 

vulnerable  condition. 

SVT Cases 

Registration at the 
National  Refugee 

Office 

In the comprehensive 
assistance  of  

different areas 

During home visits 

inter-consultation 
cases  and follow -ups 

We have developed  the 
Durable Solutions Comittee, 
where case referral to HIAS  

from institutions are assisted 
(networking) 

Participatory diagnosis 
in the Community 

Communal 
Promoters/ Outreach 

Graduation Model in 
Santo Domingo  
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 Psychosocial Support 

Psychological accompaniment during  RST  interview  

Psychological Reports submittal  of  specific cases to 
be analyzed by Resettlement Unit 

Support to families whose cases have been rejected 
and closed by the Resettlement Country. 

  Support in Country Missions 

Support to families whose cases have been accepted and 
are waiting to depart.  
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Best Practices 

Resettlement Unit 
Tracking  to follow up 

cases  
Progres Web to register  
identified cases, follow 
up and referral to RU 

Durable Solutions 
Tracking  to update and 

follow up.  

Reflection  Groups / 
workshops  with 

cases presented to 
RU  

HIAS’ Humanitarian 
Assistants  in the 

Resettlement Unit  

Case  monitoring 
through Durable  

Solutions  

We have developed 
jointly with UNHCR 
a Specific Referral 

Form 

  In the past 2 years, 5148 people were referred  by HIAS. 
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Regular meetings with 
UNHCR’ Case workers to 
assess work actions  over 

specific cases of 
vulnerability, until 

departure. BID elaboration by  Child 
wellbeing Humanitarian  

Assistants  

Best Interest o f Child 
Analysis . RST  would be 
considered as a Durable 

Solution.  

HIAS active participation  
in BID’s Panel to the Best  
Interest of Child Analysis   

in relation to Durable 
Solutions . 

Support in the 
coordination  of Country 
Missions of  RST in the 

search of cases  and 
support to interviews as 

well. 

Country representatives ‘ 
visits to monitor HIAS’ 

Offices work 

Periodic Home 
Visits  from 

different areas.  

90% of the cases of the UR are referred by HIAS. 
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Challenges 

• Possibility of refferring asylum seekers 
cases to countries which accept this 
group.  

Constant number of Asylum 
seekers 

• BID reports, are made to determine Best 
Interest of the Child.  

Difficulty in including 
documentation  which 

determine family composition; 
especially in border zones /  

Difificulty in obteining departure 
permits 

• Regular follow up to families.  Changes in Families composition  

(Especially women at risk) 

• Women at risk and SVT cases are referred 
to countries  to evaluate them.  PNIP who have Mercosur visa  
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Specific Referral Form 
 



THANK YOU! 


