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ARTICLE 19 launched a new series of beginners’ guides to international human rights law
in 2012 as part of our work on reform in Burma. The guides explain what governments are
expected to do — or not do — in order to respect, protect and fulfil the right to freedom of
expression.
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Regulating print media

ARTICLE 19 is regularly asked whether and how the print media should be regulated. This
beginners’ guide looks at regulation from a human rights viewpoint and in particular the

right to freedom of expression.
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Are human rights important when
regulating the print media?

Yes. The print media has been one of the
biggest sources of information and debate
for the public over centuries and as such is
one of the most important examples of the
right to freedom of expression in use.

The print media has a vital role in making
democracies work by publishing a diverse
range of voices with different opinions. It
can only fulfil this role if it is free to publish
what it thinks is important, and in order

to do so it relies on the right to freedom of
expression.

This right, which is for everyone as well
as the print media, is guaranteed in
international human rights law in the
Universal Declaration of Human Rights
and the International Covenant on Civil
and Political Rights, collectively known as
the international bill of human rights, and
which emerged from the horrors of World
War 11.

International human rights law has become
so important that all governments are
required to respect, protect and fulfil the
right to freedom of expression within each
country.

Regulation of the print media can be a
problem because it interferes with the
right to freedom of expression. ARTICLE
19 exists to point out what regulation is
okay and suitable in a democracy and
what regulation is not. We do not guess -
we look at and compare with the human
rights standards that have developed
internationally over several decades.

International human rights standards say
that regulation of the print media must be:

1. Written in law (not arbitrary)

2. Have a legitimate aim (these aims are
listed in international law as the rights or
reputations of others, national security,
public order, public health and morals)

3. Absolutely necessary to achieve the



above aim (necessary in a democracy,
and done in a proportionate way).

This is known as the three-part test and
comes from the International Covenant on
Civil and Political Rights.
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Should the print media be
regulated in law?

No. Even though some governments say
that they are trying to protect the right to
freedom of expression, any regulation of
the print media is a bad idea. Regulation
at best creates bureaucratic obstacles and
loopholes and at worst creates a system
where such obstacles and loopholes can be
used to abuse and censor the media.

Most established democracies do not have
specific regulations for the print media.
Democracies do have laws covering the
broadcast media, but they are to ensure
the fair distribution of limited broadcast
channels. The print media should only

be treated like any other company and
regulated through laws that cover all

oyConeps qp23a(gd

companies, such as labour or tax laws.
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Should the print media be
licenced?



No. Some states do require people or
companies to get permission usually via

a licence to open a newspaper or other
printed publication. Such licencing violates
international law — there is no pressing
social or democratic need to require

the print media to be authorised by the
government or some other body, and any
licencing in effect places the state in
control of the media. Licensing stops the
free flow of information, controls who can
and who cannot publish, and limits the
number of publications and therefore voices
and opinions that the public can hear from.
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Should the print media be
registered?

The simple answer is that it depends

on whether registration is a barrier to
publication. Registration is only acceptable
if it has narrow technical requirements
where only limited information is required,
where fees are small, and where registration
cannot be refused.
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Can the state suspend or ban a
newspaper?

Temporarily or permanently banning a
newspaper or other print media greatly
undermines the right to freedom of
expression by stopping a flow of information
to the public, singlehandedly punishing



both the newspaper and their readership.

Banning a newspaper violates international
law as the judging body is in effect
overseeing a system of licencing. Even if
that body is a court, the decision to ban is
unjustifiable in international law. Even a
temporary ban is a disproportionate violation
of the right to freedom of expression when
many other and less indiscriminate methods
exist, such as fines or the seizure of a single
issue of the newspaper.

Punishments that undermine the print
media’s ability to publish and distribute
are in effect the same as a ban and
similarly undermine the right to freedom of
expression.
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Is self-regulation suitable for the
print media?

Yes. The print media’s role is to inform
people about what the government and the
state do. As the government and state are
often criticised in newspapers, it is not in
the people’s interest for them to regulate
the print media because of the likely risk of
censorship.

A more suitable solution is self-regulation
— often named a ‘press council’ — with a
mandate to raise media standards and help
sort out problems such as unprofessional or
inaccurate reporting. Self-regulation averts
state regulation and keeps the print media



free and independent.
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Can you give an example of a
‘press council’?

Press councils are different in every country
because of different democratic traditions,
types of administration or government, and
even geography. Some countries have both
regional and national press councils.

Generally, press councils consist of
members who take charge of its operation
and finances. They also have commissions
that receive and handle complaints about
the work of the print media.
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Who should be a member of a
press council?

Press councils should include journalists,
media owners, and publishers. They can
also include professional organisations,
such as unions, and sometimes
representatives of wider civil society. The
members do not work full time and are
often volunteers, but they are supported by
administrative staff who are employed to
keep things running smoothly.
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What should a press council do?

Press councils should set standards

for professionalism by creating a code

of conduct (or ethics) and educating
journalists, media owners, publishers and
others involved in the print media. They
should also tell the wider public about their
standards and code, and make decisions
on complaints submitted to them by the
public.
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What should a press council’s
code of conduct say?

Every code is different depending on the
situation in each place. However, they
should cover:

e Respect for the people’s right to know
e Accuracy in news gathering and reporting

e Fairness in the methods used to get
news, photographs and documents

e Sensitivity in reporting on vulnerable
groups such as children and victims of
crime

e Non-discrimination in relation to race,
ethnicity, religion, sex and sexual
orientation

e Respect for the presumption of
innocence in reporting on criminal
procedures

e Protection of confidential sources of
information

e Duty to rectify published information
found to be inaccurate of harmful.
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Who should pay for press
councils?

Press councils should be paid for in a way
that keeps them independent from outside
pressure. The best way to do this is for
them to be paid for by journalists, owners of
the print media, publishers and donors.
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What should press councils do
with people who break the code?

As press councils are independent from
the state in order to keep them free from
control, they cannot use the state’s powers
such as police or fines. The only thing
they can do when their code is broken is
to get the newspaper to print the council’s
decision saying that they broke the code.
Usually the print media does what the
council says because they know that it
would be far worse for democracy if the
people became disillusioned with the press



council and called on the state to punish
them.
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Regulating journalists

ARTICLE 19 is regularly asked whether the government or another organisation should
regulate journalists. This beginners’ guide looks at regulation from a human rights viewpoint
and in particular the right to freedom of expression.
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Are human rights important when
regulating journalists?

Yes. Journalists are vital for democracies to
work and are often called either the fourth
pillar of democracy (after the executive,
legislature and judiciary) or the people’s
watchdog.

As such, journalists must be free to write
what they think is important. They use
their right to freedom of expression to
make democracy work, and this right,
which is for everyone, is guaranteed in
international human rights law in the
Universal Declaration of Human Rights and
the International Covenant on Civil and
Political Rights, collectively known as the
international bill of human rights, and which
emerged from the horrors of World War I1.

International human rights law has become
so important that all governments are
required to respect, protect and fulfil the
right to freedom of expression within each
country.

Regulation of journalists can be a problem
because it interferes with the right to
freedom of expression. ARTICLE 19 exists
to point out what regulation is okay and
suitable in a democracy and what regulation
is not. We do not guess - we look at and
compare with the human rights standards
that have developed internationally over
several decades.

International human rights standards say
that regulation of journalists must be:

1. Written in law (not arbitrary)

2. Have a legitimate aim (these aims are
listed in international law as the rights or
reputations of others, national security,
public order, public health and morals)

3. Absolutely necessary to achieve the above
aim (necessary in a democracy, and done
in a proportionate way).

This is known as the three-part test and
comes from the International Covenant on
Civil and Political Rights.
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What type of regulation of
journalists is appropriate?

In our experience there are three models
that have been used to regulate journalists:

1. Statutory regulation: a government
makes laws to regulate journalism and
creates a statutory body with the power
to implement the laws and rule on when
those laws are broken.

2. Self-regulation: a group of journalists or
their representatives (such as unions)
make rules and ask others to voluntarily
accept them, which can sometimes also
include a body to oversee rule breaking

3. Co-regulation: a combination of the two
above.

In 25 years of working on this question,
ARTICLE 19 has found statutory regulation
to be the worst, as governments do not
understand the work of journalists and will
always try to censor and restrict them.

If journalists are to be regulated, it is
always better for them to decide and do it
themselves, even if they decide that they
need help from the state to protect and
enforce their rights.

International courts and other organisations
agree — they recognise that as well as being
better for democracy, such self-regulation
helps to create strong systems of values
and principles among journalists, and
contributes to public order overall. They do
however point out that even self-regulation

bodies need to respect, protect and fulfil the
right to freedom of expression.
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Does the state have any role in
the regulation of journalists?

Many professions such as doctors or
engineers are regulated by the state, and
those professionals have rights and duties
written in law. However, most professions
are not regulated by the state — a baker or
bus driver for example can work as long as

16

they have the skills to do so.

Journalists are regulated in some countries
due to that country’s particular history. In
ARTICLE 19’s experience however, the less
democratic a country, the more likely it is to
have a system of statutory regulation so that
the government can control what people see
and read.

Regulation is however acceptable to a
certain extent. For example, most people
would agree that a legal right for journalists
to protect their sources helps such sources
come forward with information in the public
interest that they would not disclose if they
knew they could be named. On the other
hand, laws that require journalists to get
permission or a licence in order to work
cannot be justified in a democracy. The right
to freedom of expression — including via the
media — is for everyone, not just those who
the government permits to do so.

The golden rule is that too much regulation
of journalists is always bad, whether made
by democratic governments or by dictators.
Journalists can only be the people’s
watchdog if they can work with as little state
control as possible.
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So what can be regulated?

Regulation must be strictly necessary,
should aim to protect journalists, and
should help them do their job, which in our
experience only includes:

—_

. The guarantee for free access to
government-held information

N

. Protection of journalists’ sources,
including protection against searches and
seizures of documents and premises

w

. Protection of the rights and obligations
of journalists, including the freedom of
association

N

. Laws enabling them to perform their
profession.

Self-regulation can set professional and
ethical standards, and help to ensure they



are used.
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Who should be regarded as a
journalist?

18

In international law, everyone has the right
to freedom of expression, and therefore each
person can easily be regarded as a journalist
once they regularly collect and share
information, ideas or opinions.

Debating whether someone is or is not a
journalist only happens when laws refer

to journalists in particular. As journalists
should not be regulated, any law that only
applies to them is usually a problem for the
right to freedom of expression and is best
avoided. The only times that journalists
should have laws specific to them is to
protect their sources and give them the
right to collect information about someone
without their consent.
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Should journalists be licenced or
need permission to work?

No. Some countries require people to get
permission — for example a licence, permit
or registration - to work as a journalist.
However, licencing violates the three-part
test in international law because it does
not have a legitimate aim and is not strictly
necessary.

Some states try to justify licencing as

necessary to ensure public order. In practice,

however, licencing is usually used to stop
journalists with dissenting views from
working. It undermines public order because
people will not have access to a full range

of different views and opinions. As such,
licencing is almost unheard of in established
democracies.

Other states justify licencing by arguing
that doctors and lawyers are licenced too.
But journalism is protected in international
law as a human right that can be used by
everyone — not just those people that the

state has licenced — which does not apply to
doctors or lawyers.
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Are there other requirements for
journalists that are inappropriate?

Some states require journalists to be above
a certain age, to have a degree, or a clean
criminal record. These requirements also
violate international law as they restrict
those people that can use their right to
freedom of expression via the media — a
right that belongs to all.

The practicalities of using entry

requirements to ensure quality journalism is

questionable as they prevent, for example,

young people from developing their research

and writing skills, or drive out competent
journalists with no degree in favour of
unskilled academics.
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Can journalists be barred from
practicing?

No. Some states have laws that can
permanently or temporarily ban journalists
from working, but this is in effect a form of
licencing and therefore violates international
law.
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What rights are important for
journalists?

Right to freedom of association: Journalists
are often barred from working unless they
join a professional organisation. Some states
argue that this is to protect journalistic
quality and general welfare, but these could
be protected without the need for in effect
licencing, which violates international law.
Similarly, laws that bar journalists from
creating or joining professional organisations
also violate international law. Such
organisations help to improve the conditions
for journalists and raise professional and
ethical standards.

Right to accreditation: Journalists need

to be able to gather and report news

and sometimes need greater access to
government buildings or attend public
meetings. Accreditation schemes such

as press cards can be necessary to

ensure access, but can also be abused

by governments trying to bar dissenting
journalists by refusing them accreditation. In
international law, accreditation must be:

1. administered by a body which is
independent from the government and
follows a transparent procedure;

2. based on specific, non-discriminatory,
and reasonable criteria published in
advance;

3. only applied to the extent justifiable by

genuine space constraints; and

4. not withdrawn based on the work of the
journalist or media outlet concerned.

Right to protection for sources of
information: People — particularly
whistleblowers — often only share
information with journalists if they can do so
anonymously. The public would be deprived
of information in the public interest without
protection for such anonymity. Protection in
law of the right of journalists to protect their
sources is therefore vital, and should follow
international standards:

e Journalists should only be ordered to
identify a source if there is an overriding
requirement in the public interest, and
the circumstances make it vital

e Disclosure should be balance against the
harm caused to the right to freedom of
expression

e Disclosure should only be ordered at the
request of an individual or body with
a direct, legitimate interest, who has
demonstrably exhausted all reasonable
alternative measures to protect that
interest

e The power to order disclosure of a
source’s identity should be exercised
exclusively by courts of law.

Right to protection with respect to search
and seizure of journalistic materials: To
make sure that sources are fully protected,
journalists need stronger immunity against
police carrying out searches or seizure in
an attempt to circumvent laws that protect
sources. International law says that:

21



e Search warrants should only be issued
by a judge, who must balance the
importance of the search against the
importance of preventing harm to the
right to gather news

* No warrants should be issued if the
same goal can be achieved in a way less
detrimental to freedom of expression

e No warrants should be issued for the
seizure of material covered by the
protection of sources, except in very
exceptional circumstances

e The police must be accompanied on their

search by a judge or prosecutor.

The right of protection against violence:
Journalists are often victim to violence
from threats to attacks aimed at silencing
them. States must investigate carefully so
as not to tacitly approve of the violation

of journalists’ rights. They should also
investigate the possibility that the violence
was the result of something the journalist
reported. International standards require
investigations to be started and concluded
in a reasonable time, estimated by: a) the
complexity of the matter; b) the judicial
activity of the interested party; and c) the
behaviour of the judicial authorities.
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What are the common problems
with laws relating to journalists?
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1.

It violates international law and
standards: Lawmakers often fail to check
and implement international law into
national law regulating journalists. States
have obligations under international

law to protect the right to freedom of
expression.

. It is too restrictive in scope: Laws

regulating journalists can be both too
narrow and too broad. If they are too
narrow, they do not include all people
involved in journalism, such as media
workers. If they are too broad, they can
apply unintentionally to for example
bloggers or internet users.

. It gives unnecessary privileges to

journalists: Laws regulating journalists
often give special status or certain
privileges to journalists. For example,
the state may be responsible for caring
for the families of killed journalists,
likening them to civil servants. Although
this appears to be good, in international
law everyone has the same rights and
the state has a duty to protect everyone’s
rights, not just a few.

. It creates obligations for journalists:

Some states have laws containing
obligations and duties for journalists
with disciplinary or administrative
punishments if they fail to fulfil them.
Such laws only prevent journalists from
working independently from government
and should be replaced by self-
regulation.

. It prohibits reporting on specific topics:

Sometimes laws regulating journalists



ban their work on specific topics such as
criticising a monarch or a senior official,
or questioning historical facts or people.
Such bans are clearly censorship and
violate international law.
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Regulating the internet

ARTICLE 19 is regularly asked whether the government or another organisation should
regulate the internet. This beginners’ guide looks at regulation from a human rights
viewpoint and in particular the right to freedom of expression.
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Are human rights important when
regulating the internet?

Yes. The internet is quickly becoming
one of the largest sources of information
and spaces for debate and as such is

an example of the right to freedom of
expression in practice.

Even though the internet is just a few years
old, every day it becomes more and more
vital for democracies to work by publishing
a diverse range of voices with different
opinions. The internet is also changing

the way we think of and use the right to
freedom of expression.

This right, which is for everyone, is
guaranteed in international human rights
law in the Universal Declaration of Human
Rights and the International Covenant on
Civil and Political Rights, collectively known
as the international bill of human rights,
and which emerged from the horrors of
World War 1.

International human rights law has become
so important that all governments are
required to respect, protect and fulfil the
right to freedom of expression within each
country.

Regulation of the internet can be a problem
because it interferes with the right to
freedom of expression. ARTICLE 19 exists
to point out what regulation is okay and
suitable in a democracy and what regulation
is not. We do not guess - we look at and
compare with the human rights standards
that have developed internationally over
several decades.

International human rights standards say
that regulation of the internet must be:

1. Written in law (not arbitrary)

2. Have a legitimate aim (these aims are
listed in international law as the rights or
reputations of others, national security,
public order, public health and morals)

3. Absolutely necessary to achieve the
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above aim (necessary in a democracy,
and done in a proportionate way).

This is known as the three-part test and
comes from the International Covenant on
Civil and Political Rights.
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Should the internet be regulated?

No. Some governments argue that the
internet needs regulating because it has
become home to pirated films and extreme
sexual imagery for example, or helps
terrorists communicate with one another.
But this argument ignores that each of
these is already regulated by laws in most
countries, regardless of whether they take
place on the internet or elsewhere.

So the question becomes how current laws
should be changed in order to cover new
technologies that are changing the way
people find and share information. It is also
important not to use laws on internet users
that were originally meant for broadcasters
or the print media — an internet user

for example should not be expected to

use the code of standards developed for
broadcasting.

It is also important to understand that the
internet is everywhere, so the old idea of
sovereignty where states control everything
inside their borders no longer makes much
sense.

Instead, new solutions are needed to stop
governments from making laws that could
intentionally or unintentionally threaten the
right to freedom of expression. One solution
could be to encourage self-regulation where
groups come together and draw up codes
of conduct, similar to how the print media
should be self-regulated. Another solution is
to control what appears on your own screen
through ‘self-regulation at home’ software
that filters out unsuitable content.

What other laws would undermine freedom
of expression?

A number of things would violate
international law on the right to freedom of
expression, including:

e Wholesale bans of modems and other
equipment that helps users access the
internet

e Stopping or slowing access to all or part
of the internet for everyone or for specific
groups of people

e Forcing internet users - bloggers for
example — to register with the state or
get a licence

e Requiring internet service providers
(ISPs) to get licences

e |ndiscriminate monitoring or surveillance
of internet users

e Banning anonymous communication over
the internet, such as by forcing users to
register their real names.
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What should the state do to
protect freedom of expression?

There are a number of things that states
should do protect the right to freedom of
expression on the internet. They should:

e Help everyone access the internet
everywhere, for example by creating
community-based internet services and
public access computer centres, or by
subsidising access to the internet for
disadvantaged communities

e Tell people — particularly those in

disadvantaged communities - what the
internet is, how it can be used, and what
benefits it will bring to people’s lives

e Encourage ‘universal service’ by
promoting people’s access to quality
technology at affordable prices
everywhere, particularly in rural or
remote communities

e Encourage ‘network neutrality’ by
stopping telecommunications networks
from slowing and interfering with certain
types of internet traffic

e Help people with disabilities and
disadvantaged communities to access
the internet

e |nvestigate and prosecute crimes over
the internet, such as child pornography.
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Should content on the internet be
regulated?

Yes. Just as some expression can be
regulated in the street — such as defamation
or incitement to violence — the same
expression should be regulated on the
internet.

Any law that bans expression on the
internet must follow the three-part

in international law: the law must be
unambiguously written, have a legitimate
aim (the rights or reputations of others,
national security, public order, public health
and morals), and be absolutely necessary
and proportionate to achieve the aim.

Vague laws always undermine the right to
freedom of expression. A law would also

always violate international law if it uses

words like the following:

e [ncitement to religious unrest

e Promoting division between religious
believers or non-believers

e Defamation of religion

e |nciting violation

e Inciting subversion of state power

e (Offences that damage public tranquillity
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Should internet service providers
(ISPs) be responsible for their
users’ content?

No. Internet service providers (ISPs), social
media networks and website hosts should
not be responsible for the content that their
users make or send.

Some argue that ISPs, social media
networks and website hosts are publishers
and therefore should be responsible for
what they publish. But nobody would hold
a phone company responsible for what one
of its customers said in a call. ISPs, social
media networks and website hosts are more
like phone companies than newspapers or
television stations. As such, as long as they
do not change a user’s content, they should
not be held responsible for it — the user
should.
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Should internet service providers
(ISPs) take down content if a
court orders it?

Yes. But in many countries, the police or
public officials try to order internet service
providers (ISPs), social media networks,
and website hosts to take down content
without going to court.

This is a violation of the three-part test
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in international law which requires that
any restriction of the right to freedom of
expression be written in law and decided
by a court. The police would be violating
international law if they confiscated a
newspaper from a shop without a court
being involved, and taking down content
from the internet is exactly the same.
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Should users be responsible for
their content?

Yes, but only in the same way that they
would be responsible if they said it in the
street.

Bloggers and other ‘citizen journalists’
should not be treated like traditional
journalists working for newspapers or
television stations. Although they do similar
work in many ways, they do not have the
same money or technology available to
them. As such, laws with the responsibilities
and duties meant for the print or broadcast
media should not cover them.
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Should anonymous users be
responsible for their content?

Yes. Users that hide their identity are just as
responsible for their content as users that
do not. Anonymity is not a defence against
prosecution for crimes or defamation on the

internet.
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Is surveillance of the internet
okay?
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Any surveillance over the internet needs to
pass the three-part test in international law
to make sure that it does not damage the
right to freedom of expression, and also the
right to privacy.

Although surveillance on the internet is
okay when a crime is taking place for
example, states often use surveillance to
watch dissenters or collect information
about people. Such surveillance not only
invades people’s right to privacy, but also
deters people from expressing themselves
freely on the internet.

Surveillance should only be used in
circumstances that are specifically defined
in law, and when a relevant court orders it.
Courts should only order surveillance on a
case-by-case basis, and any surveillance
that is not written in law, is illegal.
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Regulating broadcast media

ARTICLE 19 is regularly asked whether the government or another organisation should
regulate the broadcast media, which includes television and radio. This beginners’ guide
looks at regulation from a human rights viewpoint and in particular the right to freedom of

expression.
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Are human rights important when
regulating the broadcast media?

Yes. Television and radio are the largest
sources of information and debate for the
majority of people worldwide and as such
can be seen as the most important examples
of the right to freedom of expression today.

Together television and radio are called
the broadcast media and they are vital for
democracies to work because they publish
a diverse range of voices with different
opinions. They rely on the right to freedom
of expression to do so.

This right, which is for everyone as well
as the broadcast media, is guaranteed

in international human rights law in the
Universal Declaration of Human Rights
and the International Covenant on Civil
and Political Rights, collectively known as
the international bill of human rights, and
which emerged from the horrors of World

War |1.

International human rights law has become
so important that all governments are
required to respect, protect and fulfil the
right to freedom of expression within each
country.

Regulation of the broadcast media can be
a problem because it interferes with the
right to freedom of expression. ARTICLE
19 exists to point out what regulation is
okay and suitable in a democracy and
what regulation is not. We do not guess -
we look at and compare with the human
rights standards that have developed
internationally over several decades.

International human rights standards say
that regulation of broadcasting must be:

1. Written in law (not arbitrary)

2. Have a legitimate aim (these aims are
listed in international law as the rights or
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reputations of others, national security,
public order, public health and morals)

3. Absolutely necessary to achieve the
above aim (necessary in a democracy,
and done in a proportionate way).

This is known as the three-part test and
comes from the International Covenant on
Civil and Political Rights.
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Should the broadcast media be
regulated in law?

Yes. Unlike the print media where regulation
always undermines the right to freedom

of expression, regulation of the broadcast
media is necessary to protect it. This is
because while the print media uses a
technology that is almost unlimited — paper
and ink — the broadcast media uses one that
is very limited — radio waves.

The spectrum of radio waves is broken
down into frequencies which are limited

in number. Because there is high demand
and only some frequencies are usable,
states need to regulate how they give them

out to broadcasters — for example, BBC
World Service has been given FM frequency
100.5 in Nigeria. If states do not regulate,
several broadcasters may choose the same
frequency, spoiling the signal.

In international law, states have to protect
everyone’s right to freedom of expression
across all technologies. As such, they
need to make sure that when they give
out frequencies, they do so in a way that
ensures as many groups as possible can
freely express themselves. Broadcasters
should be both diverse and plural.
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What are plurality and diversity?

Plurality covers the types of broadcasters
and their owners. A state that promotes
plurality gives frequencies to a variety of
commercial broadcasters, public service
broadcasters and community broadcasters.
States that undermine plurality give
frequencies to only one or two.

Diversity covers the variety of voices and
opinions given frequencies. A state that
encourages diversity gives frequencies in a
way that ensures that different groups and
communities can broadcast. States that
undermine diversity give frequencies to
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certain groups and ignore others.
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What should broadcast media
regulation aim to do?
Broadcast media regulation should aim to:

e Ensure pluralism and diversity



Ensure frequencies are given out in a fair
and impartial way

Help the media move from analogue to
digital frequencies as digital technology
can carry many more broadcasters and

therefore more plurality and diversity

Help the broadcast media and
telecommunications industry work
together so that more broadcasters
can use digital telecommunications
technology to make a more diverse and
plural range of content.
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What should broadcast media
regulation include?

Broadcast media regulation should include:

The name of the regulatory body, and a
description of what it is responsible for
and what it can do

An overall policy statement explaining
what the regulation aims to do

A procedure that makes the regulatory
body accountable to the public

A clear statement that the regulatory
body is independent from government,
and a list of safeguards that stop
government from interfering or pressuring
it to make certain decisions.
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What should the safeguards be to
ensure independence?

The regulatory body that oversees the
broadcasting media should be independent
from the government, from political parties,
and from other interest groups. It should:

e Involve the public as much as possible
in choosing the best members for the
regulatory body

e Only have members that are independent
and honest experts in the media

e Have the powers it needs to work
effectively

e Have control over enough secure funding
to make it independent and sustainable.
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What should a broadcast media
regulatory body do?

A broadcast media regulator should do two
things:

e Give frequencies to broadcasters

e Make a code of conduct for broadcasters
dealing with a range of content and
practical issues.
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What should be in a state’s
broadcasting policy?

A government is responsible for creating

a broadcast policy, but it should include
commercial, public and community
broadcasters as well as representatives
from their audiences in the process. A
policy made in this way would be the
most democratic and best serve the public
interest.

A broadcasting policy should clearly say how
frequencies are given out. It should be clear
enough so that everyone can see how, when

and why frequencies are given out.

The policy should explain that frequencies
are not just given to broadcasters who offer
the most money, but also to broadcasters
who would make the media more diverse
and plural. It should describe the criteria
under which the regulatory body decides
how to maximise diversity and plurality. For
example, the people in a country may speak
several languages and the policy should
make sure that the broadcast media has

multi-lingual content.

Most broadcasting policies decide how to
give out frequencies by:

1. First, splitting frequencies between
national, regional and local levels

2. Second, dividing frequencies in each
level into radio and television

3. Third, sharing radio and television
frequencies at each level into some
for public broadcasters, some for
commercial broadcasters, and some for
community broadcasters.
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How should frequencies be given
out?

The broadcast policy should clearly say
how the regulator decides who to give
frequencies to. It should not ban groups
of applicants. It is important to have this
decision-making process written in law
before the process begins so everyone can
understand it. It should have:

e Criteria for how applications are judged

e Time limits for the decision-making
process

e Opportunities for applicants to say what
they want to do with the frequency

e Opportunities for the general public to
say their opinions

e Opportunity for the applicant to appeal
to a judge.

The broadcast regulator should write to

each failed applicant explaining why they

were unsuccessful and give the successful

applicant a licence to use a frequency.
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What rules should licence holders
follow?

A broadcast regulator makes rules when
they give a broadcaster a licence to use a
frequency. The rules make sure that the
broadcaster does what they said they would
do in their application. There are usually

two groups of rules: the first is written in law
and apply to all broadcasters with a licence,
and the second is like a contract and only
for the individual broadcaster.

There is always a risk that the rules for

an individual broadcaster are abused for
political reasons, so all rules should follow
the aims of the broadcasting policy. The
rules should not make a licence difficult

or expensive, by for example making it so
short-term that it does not help broadcasters
get back their investment. When the licence
ends, the regulator should normally renew
it, unless renewal would undermine public
interest.
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How much should a licence cost?

If the broadcast regulator decides to sell
licences for a fee, the cost should not be
expensive or unrealistic. The fee should be
published before the application process
starts, and should not change depending
on whether for example the broadcaster has
news shows.
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How should the broadcast
regulator regulate content?

Aside from giving out frequencies, the
broadcast regulator’s second job is to create
a code of conduct and oversee it, but only if
broadcasters do not already have a system
of self-regulation.

The code of conduct should:

e Be made with the help of the broadcast
media and their audiences

Not include criminal or civil liability

e Require balance and impartiality in news
and current affairs, particularly around
election time

e Deal with issues such as accuracy,
privacy, and how to deal with sensitive
things like death, sex or violence

e Cover professional ethics such as
when doing interviews or paying for
information

e Explain issues related to advertising.
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How should broadcast regulators
enforce their decisions?

Broadcast regulators should always aim
to help the broadcast media live up to
the code of conduct, rather than aiming
at punishing them when they do not.
Broadcasters that violate the code in
small ways should at most broadcast a
message that admits the violation. Fines
or suspension of a licence should be very
rare and only happen after serious repeated
violations and after warnings and smaller
punishments have not worked.
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ARTICLE 19

ARTICLE 19 envisages a world where people are free to speak their opinions, to participate
in decision-making and to make informed choices about their lives

For this to be possible, people everywhere
must be able to exercise their rights to
freedom of expression and freedom of
information. Without these rights, democracy,
good governance and development cannot
happen.

We take our name from Article 19 of the
Universal Declaration of Human Rights:

“Everyone has the right to freedom

of opinion and expression; this right
includes freedom to hold opinions without
interference and to seek, receive, and
impart information and ideas through any
media and regardless of frontiers.”

ARTICLE 19 works so that people everywhere
can express themselves freely, access
information and enjoy freedom of the press.
We understand freedom of expression as
three things:

Freedom of expression is the right
to speak

e |t is the right to voice political, cultural,
social and economic opinions

e |t is the right to dissent

e |t makes electoral democracy meaningful
and builds public trust in administration.
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Freedom of expression is freedom
of the press

e |t is the right of a free and independent
media to report without fear, interference,
persecution or discrimination

e |t is the right to provide knowledge, give
voice to the marginalised and to highlight
corruption

e |t creates an environment where people
feel safe to question government action
and to hold power accountable.

Freedom of expression is the right
to know

e |t is the right to access all media,
internet, art, academic writings, and
information held by government

e |t s the right to use when demanding
rights to health, to a clean environment,
to truth and to justice

e |t holds governments accountable for
their promises, obligations and actions,
preventing corruption which thrives on
secrecy.

Email: asia@article19.org
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