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Copy of the letter transmitting the CPT's report

Mr Athanassios Dendoulis

Ambassador Extraordinary and Plenipotentiary
Permanent Representative of Greece

to the Council of Europe

21 place Broglie

67000 Strasbourg

Strasbourg, 31 March 2010

Dear Ambassador,

In pursuance of Article 10, paragraph 1, of theogaan Convention for the Prevention of
Torture and Inhuman or Degrading Treatment or Pummént, | enclose herewith the report to the
Government of Greece drawn up by the European Ctiganior the Prevention of Torture and
Inhuman or Degrading Treatment or Punishment (GBMgwing its visit to Greece from 17 to 29
September 2009. The report was adopted by the CRI 7 meeting, held from 1 to 5 March 2010.

The various recommendations, comments and reqémsiaformation formulated by the
CPT are listed in Appendix | of the report. As netgamore particularly the CPT’s recommendatjons
having regard to Article 10 of the Convention, @emmittee requests the authorities of Greece to
provide withinsix monthsa response giving a full account of action talemtplement them. The
CPT trusts that it will also be possible for thehawities of Greece to provide, in the above-
mentioned response, reactions and replies to thenemtsand _requests for information.

It would be most helpful if a copy of the resporseld be provided in a computer-readable
form.

| am at your entire disposal if you have any goastconcerning either the CPT’s report or
the future procedure.

Yours faithfully,

Mauro Palma

President of the European Committee for the
Prevention of Torture and Inhuman

or Degrading Treatment or Punishment






I INTRODUCTION

A. Dates of the visit and composition of the deletian
1. In pursuance of Article 7 of the European Comeenfor the Prevention of Torture and

Inhuman or Degrading Treatment or Punishment (hafer referred to as “the Convention”), a
delegation of the CPT carried out a visit to Grefoen 17 to 29 September 2009. The visit was
organised within the framework of the CPT’s prognaenof periodic visits for 2009; it was the
Committee’s ninth visit to Greece and its fifthaoperiodic nature.
2. The visit was carried out by the following memsbef the CPT:
- Mario FELICE, Head of delegation
- Marija DEFINIS-GOJANOVIC
- Anna GAVRILOVA ANCHEVA
- Emilio GINES SANTIDRIAN
- Stefan WEINBERG-KRAKOWSKI.
They were supported by the following members of@R’s Secretariat:
Hugh CHETWYND (Head of Division)
Marco LEIDEKKER

and were assisted by:

Martin LOMAS, Team leader, HM Inspectorate of Bris in England and Wales,
and former prison governor, United Kingdom (expert)

Alan MITCHELL, former Head of Healthcare , ScsktiPrison Service, United
Kingdom (expert)

Eleonora CAMBAS, Interpreter

Maria Louca HOUVARDA, Interpreter
Haris GHINOS, Interpreter

lonathan MARKEL, Interpreter

Alexander ZAPHIRIOU, Interpreter.
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B. Establishments visited

3. The delegation visited the following places:

Establishments under the authority of the Ministiynterior

Achaea Prefecture

Patras Police Headquarters (Emrou Street)

1% Precinct Station of Patras (Panepistimiou Street)
3 Precinct Station of Patras (Gounari Street)

5th Precinct Station of Patras (Mavromateon Street)
Patras Transfer Centre

Athens Prefecture

Omonia Police Station

Petrou Ralli Alien holding facility
Holding Areas at Athens Airport
Moschatou Police Station, Piraeus
Piraeus Alien holding facility

Alexandroupolis Prefecture
Alexandroupolis Police Station

Feres Border Guard Station

Soufli Police and Border Guard Station

Chios Prefecture
Chios Town Police Station

Kavala Prefecture
Kavala Police Station
Neo Karvali Border Guard Station

Lesbos Prefecture
Mytilini Police Headquarters
Mytilini (Pagani) Special holding facility for iligal immigrants

Orestiada Prefecture

Filakio Special holding facility for illegal immignts
Neo Himonio Border Guard Station

Orestiada Police Station

Phocis Prefecture
Amfissa Police Transfer Centre

Rodophi Prefecture
Venna Special Holding facility for illegal immigren
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Serres Prefecture
Serres Police Station
Siderokastro Police Station

Thessaloniki Prefecture
Thessaloniki Airport Holding facilities
Dodecanesis Street Police Station
Kordello Border Guard Station
Monasteriou Police Station

Xanthi Prefecture
Xanthi Police and Border Guard Station

Ministry of Merchant Marine

Chios Port detention facility
Mytilini Port detention facility
Patras Port detention facility

Establishments under the authority of the Ministiustice

Amfissa Prison

Chios Judicial Prison

Korydallos Men’s Prison (for a follow up visit)
Korydallos Women’s Remand Prison (for a targetesit)vi
Malandrino Prison

Patras Prison

Thessaloniki Prison

Thiva Women'’s Prison.
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C. Consultations held by the delegation

4. In the course of the visit, the delegation rhet$ecretary General of the Ministry of Justice,
Athanasios ANDREOULAKQOS, Head of Penitentiary Pgli€hristina PETROU, and the Chief

Prosecutor of the Court of Cassation, loannis TEST& well as other senior officials from the
Ministries of Foreign Affairs, Health, Interior andustice and the Greek Police Force. The
delegation also met the Ombudsman and Deputy Omimuus representatives of the United
Nations High Commissioner for Refugees (UNHCR) ahe Greek National Commission for

Human Rights, and representatives of several neefgmental organisations.

A list of the national authorities and organisasionet by the delegation is set out in Appendixll t
this report.

D. Cooperation between the CPT and the Greek authdres

5. The cooperation received during the visit by @RT’s delegation from the Greek central

authorities as well as from the management and stathe establishments visited was, on the
whole, very good. The delegation had rapid acoedbe places of detention visited, was able to
speak in private with those persons with whom ihtgd to meet and was provided with access to
the information it required to carry out its task.

The CPT wishes to express its appreciation forassstance provided to its delegation in
the course the visit by the liaison officers frohe tMinistries of Foreign Affairs, Interior and
Justice.

6. A senior official in the Ministry of Foreign Adfrs has now been appointed as liaison officer
with overall responsibility for maintaining contactith the Committee; this should certainly
facilitate the ongoing dialogue with the Greek auities. However, there still does not seem to be
an appropriate mechanism in place to evaluate thee@ment responses to the CPT’s visit reports
and, in particular, to verify that the responsedriieed address all of the recommendations made
by the Committee. For example, no response wasdedvo the immediate observation made by
the delegation at the end of the 2009 visit intretato the closure of two metal structure contesne
for detention purposes in the Port Authority ofrBst It is essential that the authorities ensure the
necessary coordination and consultation among thistmes concerned.

7. More fundamentally, the principle of cooperat®et out in the Convention requires that
decisive action be taken to improve the situatiothe light of the Committee’s recommendations.

See paragraphs 11 and 85.
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The 2009 visit represents the CPT'’s fourth visiGieece in five years, and the reports on
these visits have all pointed to the lack of vigmaction taken by the authorities to tackle the
systemic deficiencies identified by the Committeetably as concerns preventing ill-treatment of
detainees by law enforcement officials, conditimfsdetention for irregular migrants and the
situation in the country’s prisons.

8. Regrettably, it would appear from the responsfethe authorities to the reports on the
previous visits that the Committee’s findings cooé to be regarded with some scepticism as to
their reliability. Allegations of ill-treatment appr to be considered either as isolated cases or as
fabricated stories, rather than as indicators s#réous problem. The findings of the 2009 visitipoi
once again to the necessity for putting in placeremagorous systems which guarantee that
allegations of ill-treatment are thoroughly, proi@nd effectively investigated by an independent
authority and that perpetrators of ill-treatmerg punished accordingly.

The conditions of detention for the vast majoityirregular migrants deprived of their
liberty in Greece continue to be unacceptablehiasréport clearly illustrates. Again, the problem
not new but the action taken to date by the auiberhas not addressed the structural deficiencies
nor has it attempted to promote a coordinated ambrdetween the main actors responsible for
managing accommodation and care for irregular migra

As for the situation in prisons, the excessiveronmvding in a number of prisons in
conjunction with severe understaffing, poor heakline provision, lack of a meaningful regime and
unsuitable material conditions represent an eveatgr concern to the Committee today than they
did in the past.

9. The above-mentioned concerns of the CPT wereeyaa to the Greek authorities in the
course of two days of high-level talks in Athens I8+19 January 2010. The CPT’s delegation,
which included the President of the Committee dmlHead of the delegation that carried out the
visit in September 2009, met the Minister of CitizeProtection, the Alternate Foreign Minister,
the Deputy Minister of Justice, Human Rights andnBparency as well as the Secretaries General
of the relevant ministries and other senior offeialrhe commitment of the authorities to take
concrete action to address the shortcomings ideatity the CPT was clearly expressed and a
number of initiatives were outlined. The Commitiselcomes the constructive approach of the
authorities.

Nevertheless, as matters stand at present, thefi@#Titself in the unfortunate position of
having to repeat a large number of recommendatiorey of which are long-standing. The
persistent non-implementation of its recommendatiday the Greek authorities has left the
Committee with little choice but to invoke the pedarre provided for in Article 10, paragraph 2, of
the Conventioh The Committee trusts that concrete action willtéleen in response to this visit
report, thereby rendering the making of a publteshent unnecessary.

Article 10, paragraph 2, reads as follows: “i& tRarty fails to co-operate or refuses to imprineesituation in

the light of the Committee's recommendations, tt@m@ittee may decide, after the Party has had an
opportunity to make known its views, by a majoofytwo-thirds of its members to make a public stetat on

the matter.”
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E. Immediate observations under Article 8, paragrap 5, of the Convention

10. At the meeting with the Greek authorities whiobk place at the end of the visit on 29
September 2009, the delegation made five immediaservations under Article 8, paragraph 5, of
the Conventioh The Greek authorities were requested to proiéeGPT by 15 November 2009,
respectively, with:

- confirmation that Cell No. 4 at Xanthi Police andrBer Guard Station has been taken out
of use until it has been completely refurbished amavided with both natural light and
artificial lighting;

- confirmation that the two metal structure contasnesed for detention purposes by the Port
Authority of Patras have been taken out of use;

- confirmation, in respect of all women’s prison édithments, that cavity (vaginal) searches
of women are only carried out by a qualified docttro is not the treating doctor, and that
the cavity searches are only carried out on thestmdsan individual risk assessment and not
as a routine security measure;

- confirmation that the seven cells measuring 2.2nmess in the confinement unit of Patras
Prison are no longer used to hold inmates;

- specific information on the improvements being madeAmfissa Prison in terms of
decongestion, material conditions, staffing, headtte provision, and regime.

11. By letter of 25 November 2009, the Greek autiesrinformed the CPT of measures taken in

response to some of the afore-mentioned immediadereations, and to other issues raised by the
delegation at the end-of-visit talks. This inforfoathas been taken into account in the relevant
sections of the present report.

However, the letter of 25 November 2009 did notradsl the observation requesting that the
two metal structures used for detention purposethbyPort Authority of Patras be taken out of
service. During the high-level talks in Athens @19 January 2010, it emerged that no action had
been taken to respond to this immediate observaBanh inaction is unacceptable and not in line
with the principle of cooperation, as laid downArticle 3 of the Convention. The Minister of
Citizen’s Protection assured the delegation thatéuiate steps would be taken to comply with the
observation and to take the containers out of ser{gee paragraph 85).

Article 8, paragraph 5, reads as follows: “If essary, the Committee may immediately communicate
observations to the competent authorities of tiiegyRancerned.”



. FACTS FOUND DURING THE VISIT AND ACTION PROPOSE D

A. Law enforcement agencies

1. Preliminary remarks

12. The CPT'’s delegation visited a number of esthivlents under the authority of the Ministry
of Interior (regional police headquarters and stedj transfer centres, detention facilities foefgn
nationals), certain of them for the first tirhét. also visited facilities of the Port Authoritiesnder
the authority of the Ministry of Merchant Maringydaspecial holding facilities for aliens under the
joint responsibility of the Prefectures, Regiond éme Ministry of Interior.

13. The relevant provisions of the Criminal Codeaarning detention of criminal suspects by
law enforcement authorities have not changed siheeCPT's last visit to Greece in September
2008: a_criminal suspechay be held in a police or border guard statianujp to six days, after
which the person concerned should be transferradémand prison.

However, due to the overcrowding in many prisoresspns remanded in custody, or even
sentenced, could continue to be detained for mamitend in police stations.

14.  As concerns the detention_of irregular migrathis relevant 2005 Aliens Law was amended
in July 2009, extending the length of detention from a maximoithree months to six
months. Further, the detention may be extended rbyadditional period not exceeding twelve
months if an irregular migrant refuses to coopevath the deportation process or while waiting for
requested documentation from the country of orgjithe migrant to arrive.

Upon apprehension by the police, an irregular amgis held in a police or border guard
station until the prosecutor decides whether ortm®tmigrant should be prosecuted for the criminal
offence of illegal entry or administratively depedt Usually, such a decision is made within a few
days.

The following places were visited for the firshé by a CPT delegation: the police and border dystations
of Kavala, Neo Karvali, Patras (Emrou Street, GouS#reet, Panepistimou Street and Mavromateoregtre
Piraeus Moschatou, Serres, Siderokastro and ThesisaDodecanesis Street, as well as the Thesdaloni
Airport Holding facilities and the Police Transféentres in Amfissa and Patras.

The detention of a criminal suspect on the satbaity of law enforcement officials may last maximum
of 24 hours. During this initial period, a publiogecutor may confirm the detention and refer tieedo the
competent judge; in general, detained personsratgght before the prosecutor prior to such a decibieing
taken. Within three days thereafter, the suspedt ibe brought before the competent judge who muittjn

a further two days, release the person or remandrhprison. In consequence, a criminal suspect ramain
in the custody of a law enforcement agency for ximam of six days following arrest. These rules lgpp
equally to other agencies, such as the Coast GuatdCustoms authority, to the extent that they@seraw
enforcement powers involving the possibility of dejmg persons of their liberty.

6 Law 3772/2009 (published on 10 July 2009).

! Article 83 (1) of the 2005 Aliens Law.
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In almost all cases, the prosecutor opts for athtnative deportation and the irregular
migrant should subsequently be transferred to acdesl Police Holding Facility or a Special
facility for the detention of irregular migrantsoever, the CPT’s delegation found once again
that many irregular migrants were being held irigeobr border guard stations for the full length of
their detention, due to the lack of capacity indleeicated establishments.

15.  As already noted in the report on the 2005,viBider the authority of the Harbour Master
of a Port Authority, the Coast Guarsl responsible for apprehending persons attemptingnter
Greece irregularly by sea. In addition, the Coasari@ carries out police duties in the port teryitor
Within this area, which may include the shops affides along the harbour road, the Coast Guard
has the power to arrest and detain any person ciespef committing a criminal offence, including
the apprehension of persons attempting illegallgriter or leave the territory of Greece. Irregular
migrants apprehended and detained by the CoastdGam transferred to the police after
completion of the necessary formalities (usuallthwi a day or two).

2. Torture and other forms of ill-treatment

a. introduction

16. The treatment of persons detained by law eafent officials has been a focus of the
CPT’s activities in Greece since its first visittt@ country in 1993. In the course of each vibi,
CPT’s delegation has received numerous allegatbnls-treatment by law enforcement officials.
The corresponding visit reports have highlightedimber of cases as examples in order to draw the
attention of the authorities to the practice oftilatment by the Greek police. The examples of
cases of alleged ill-treatment were intended ta #he authorities to the problem and to urge them
to investigate thoroughly the prevalence of illaireent by law enforcement officials in order to
take concerted action to combat this phenomenon.

Regrettably, despite overwhelming indicationsh® ¢ontrary, the Greek authorities have, to
date, consistently refused to consider that iliimeent is a serious problem in Greece and have not
taken the required action. For instance, therélis'e adequately resourced police inspectonate,
is there a credible, independent and effectivecpoiomplaints mechanism, which will lead to
allegations of ill-treatment by law enforcementi@éfls being investigated thoroughly and, where
appropriate, prosecuted rigorously.

It should also be noted that the CPT continueedeive claims from persons who state that
the prosecutor or court dismissed their allegatiohgolice ill-treatment without examining the
matter.
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b. information gathered in the course of the 2088 v

17. In the course of the 2009 visit, the CPT's dat®n once again received many allegations
of ill-treatment of detained persons by officerstbé Greek PolicB.The allegations concerned
primarily kicks, slaps, punches and blows, withobatand other objects, including on the soles of
feet and on fingers, mainly during questioning bg Security Police, but also upon apprehension.
In certain instances, the ill-treatment alleged wasuch severity that it could be considered as
amounting to torture.

The CPT is patrticularly concerned by an allegatieceived concerning members of the
Serres Security Police, who were said to have placelastic bag over the head of a criminal
suspect during questioning, and by alleged threétsape made by police officers, based in
Thessaloniki, similar to the incident describedha report on the 2007 visSitn the 2009 case, a
young man claimed that at the time of his appreibense was threatened with rape and that later,
in the police station, he was spread-eagled againstsh basin with his shorts pulled down while a
police officer stood astride him and simulated hgwanal intercourse.

18. In a number of cases, the delegation’s medioators found that the persons concerned
displayed injuries which were consistent with thaitegations of ill-treatment. By way of
illustration, the CPT will refer to the followingtir cases:

Case 1

A detained person interviewed at Pat@sunari Street Police Stati@lleged to have been
punched in the eye and nose on 19 September 2008 pylice officer after having been
apprehended. The man, inter alia, displayed pupplésing and swelling around the right eye
consistent with his allegation and a hospital X4@yealed a nasal fracture. On the right side ef th
chin, there was an excoriation (1 cm in diameted an the left side a linear excoriation (2 cm in
length), both fresh. The man also had a stitchedndan the back of his head which he said had
been caused when he had hit the ground after hageag punched.

Case 2

On 20 September 2009, at Thessaloniki MonastePiglice Stationthe CPT’s delegation
met a woman who alleged that some 48 hours eaitlieng transport to the police station, she was
struck several times with a baton on the right hamd forearm, while handcuffed behind the back.
This woman had extensive purplish bruising extegdixer the outer side of the right hand, wrist
and forearm and on palpation displayed tendernmesstbe fourth and fifth metacarpal bones.

8 In 2008, the border guards were integrated ihto Greek Police and any reference in the repofpatice

officers” should be read to encompass border guamtésss otherwise stated.
9 See CPT/Inf (2008) 3, paragraph 12.
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Case 3

A young man met by the delegation alleged that hebeath beaten by police officers two
days previously at various locations in a policgish in northern Greece (in the lift, in a bathroo
and in the office of the security department) afdevbeing transported in a police car. He claimed
that he had been punched by several police officars of them at some point wearing a boxing
glove, on various parts of the body, including #selomen, the face, and the nose. He said that he
had also been hit with various objects, that mgdrs had been forced back by a police officer and
that, at one point, the chair he had been sittmgas pulled from underneath him.

On examination, the person concerned displayedetiisg (2cm x 3cm) and redness of the
left temple. There was reddish bruising on thelefter eyelid and a reddish/purplish bruise (1cm x
0.5cm) in relation to the left upper jawbone. Heswiaable to fully open his mouth, consistent with
a possible fracture of the zygomatic arch. In addjtthere was a purplish/blue bruise on the left
outer thigh (8cm x 5cm) and an abrasion over thetshilles tendon.

Case 4

A detainee interviewed at the Filakio Special détm facility for irreqular migrantalleged
that he was struck with a baton on the right ugwer and back by a police officer in his dormitory,
a day before. Upon examination, the person wasdidorisplay tramline bruising on his back and
shoulder, characteristic with having been hit veitrod-like object: on the right shouldérere were
three red parallel lines (10, 8 and 4 cm long respely) and on the right upper back there were
two red parallel lines (with a length of 8 and 4)cm

19. The CPT's delegation brought the relevant tets#i the allegations mentioned in cases 1
and 2 above to the attention of the Greek autlesriind it was subsequently informed that a Sworn
Administrative Investigation had been opened inheaf the case¥ The CPT would like to
receive information about the different steps takeno investigate these allegations. It would
also like to receive information about the outcomef both the administrative and criminal
investigations.

The personal details relating to the allegatiorierred to in cases 3 and 4 above were not
brought to the attention of the Greek authoritiesduse the persons concerned said they were
afraid that they would be subjected to acts ofligtan if it became known that they had spoken
about their treatment to the CPT’s delegation.

20. Information was also received during the vadibut a recent incident at the Feres Border
Guard Station. Allegedly, G. O. Mborn in 1973 of Iragi nationality, had his legisasly injured

at the end of July or beginning of August 2009 assallt of having been beaten by police officers.
A few weeks later he was transferred to the S&dlider Guard Station, where he was sent to the
hospital to be examined and an X-ray of his leg wpparently taken; he was released from
detention in mid-September. The CPT was later méat that, on 9 September, Mr M.’s lawyer had
made a complaint to the Head of the AlexandrouPolice and requested that an investigation be
carried out.The CPT would like to receive up-to-date informatimm on action taken following
that complaint.

10 Response of the Greek authorities of 23 Nover@b@® to the preliminary observations made by th@'€P

delegation at the end of the 2009 visit.

. In accordance with Article 11, paragraph 3, of @@vention, this name has been deleted.



-19 -

21. Several irregular migrants complained about ghegsical force used by members of the
Greek Police during deportations. The CPT is nat position to verify these allegations, but it is
concerned that there still appear to be no guidslim place concerning the use of force in the
context of deportations. Reference should be made to standards develop#tehb@PT in its 13th
General Report, in this contetThe CPT recommends once again that the Greek authities
draw up a comprehensive protocol regulating deporttons, in particular as regards the use of
coercive measures.

C. investigations into allegations of ill-treatment

22. On several occasions the CPT has provided thekGuthorities with detailed information
on allegations of ill-treatment it has receivedidgrvisits, in the expectation that these allegatio
would be investigated by an independent body, ithaough, comprehensive, and reasonably
expeditious manner. Regrettably, from ex-post erations into the action taken by the Greek
authorities, the CPT has learned that all too offiech an investigation did not take place in that
manner.

In its reports on the 2005, 2007 and 2008 vidite CPT highlighted flaws in the
investigation of allegations of ill-treatment, suek, for example, the lack of promptness and
expeditiousness in carrying out investigatidnand the poor quality of the forensic medical
examinations? In addition, the CPT has repeatedly pointed toghssive role of prosecutorial or
judicial authorities as regards starting an inggston into allegations of ill-treatmeftThe CPT’s
criticism has been echoed by other bodies, botiomet and international, such as the Greek
Ombudsmatf and the European Court of Human RigHts.

1 The issue of ill-treatment in the context of deations was raised by the CPT in the report 02037 visit to

Greece (see CPT/Inf (2008) 3, paragraph 14).

12 See CPT/ Inf (2003) 23, paragraphs 27 to 45 @dafion of foreign nationals by air”).

13 See CPT/ Inf (2009) 20, paragraphs 13 and 14.

14 See, for instance, CPT/ Inf (2006) 41, paragr&gshso 56; CPT/ Inf (2008) 3, paragraph 20; CPT/(2009)
20, paragraph 14.

15 See, for instance, CPT/Inf (2008) 3, paragragharid 15; CPT Inf (2009) 20, paragraphs 15.

16 See, for instance, Greek Ombudsman, 2006 AnnapgbR, page 12 and Greek Ombudsman, 2007 Annual

Report, page 12.

For instance, see:

- Makaratzis v. Greece (20Q4yvhere the Court found that the Greek Police hadaarried out a proper
investigation into the basic facts of the incident;

- Celniku v Greece (200,/Wwhere the Court criticised the fact that an itigesgion into allegations of ill-
treatment was carried out by officers working ia #ame department as the incriminated officers;

- Zelilof v Greece (2007wherethe Court questioned the quality and impartialityre internal investigations
carried out by the Thessaloniki Internal Invesiigas Department after a citizen was injured bygmbullets:
the internal police investigation relied on thetestaents made by the incriminated officers and ésellts of a
forensic medical investigation were not taken imtoount;

- Alsayed Allaham v Greece (200Where the Court found that an ill-treatment caaimdl made by a citizen
against the police had not been properly investijaly the Prosecutor and Court;

- Petropoulu-Tsakiris v Greece (2008Yhere the Court found that no forensic-medicaéstigation had been
carried out into the injuries of the complainandahat the internal investigation had not beeniedrout
promptly (that is, 10 months after the complaind baen lodged).

17
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23. In its report on the 2008 visit to Greece, @##&T made reference to “a climate of impunity
within law enforcement agencie¥” The information gathered in the course of the 20i8& to
Greece suggests that the situation has not impravedluctance to investigate allegations of ill-
treatment by law enforcement officials was agaisesed. For example, in case 2 referred to in
paragraph 18, the duty officer at Thessaloniki Maeaou Police Station refused the delegation’s
request to arrange for a forensic medical exanunatf the woman in question, while vehemently
denying the possibility of any police involvementthe alleged assault. He stated that he would not
take any action until the person concerned had idormal written complaint, even though she
had made an oral complaint to the officer.

According to the CPT’s understanding of the retev@reek legislatiolt, the allegations
should have been recorded immediately in writingthmy duty officer and subsequently signed by
the complainant, in order to initiate an administe procedure. At the time of the visit, no such
action had been undertaken in this case, nor hadraminal investigation been launched.

24. To avoid any perception of impunity, it is dalcthat effective action is taken when any
information indicative of possible ill-treatmentraes to light. In this regard, it is well establidhe
through the case-law of the European Court of HuRights that, whenever a person was injured
while in the hands of public officials, there istaong presumption that the person concerned was
ill-treated and the authorities’ duty is to providesatisfactory and convincing explanation of how
the injuries were caused, failing which a cleauéssarises under Article 3 of the European
Convention on Human Rights.

The CPT recommends that police officers be remindedf this precept. Further, the
CPT would like to be informed about the action take by the Greek authorities in respect of
the apparent breach of law by the Thessaloniki patie officer referred to in paragraph 23.

25. The CPT also remains concerned about the amppabsence of an expeditious approach
when investigations into allegations of ill-treatméy police officers are initiated. For example t
investigation into a case of alleged ill-treatmehta foreign national detained in Omonia Police
Station in Athens, highlighted in the report on ©BT’s 2008 visit to Gree&® was still pending
one year laterThe CPT would like to receive an update on the irestigation into this case.

26. The credibility of the prohibition of tortureé other forms of ill-treatment is undermined
each time officials responsible for such offences @ot held to account for their actions. If the
emergence of information indicative of ill-treatnbda not followed by a prompt and effective
response, those minded to ill-treat persons degprdfetheir liberty will quickly come to believe —

and with very good reason — that they can do $lo mwipunity. This can only undermine efforts to
promote human rights principles through the praobesd training of police officers.

18 See CPT/ Inf (2008) 3, paragraph 3.
19 See Article 23 (2) and (3), Decree on Police Diste.
20 See CPT/Inf (2009) 20, paragraph 12.
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27. More specifically, investigations into allegeits of ill-treatment should satisfy the
requirements for an effective investigation asewtd in the case law of the European Court of
Human Rights. Reference should also be made td988 United Nations Manual on Effective
Investigation and Documentation of Torture and ©truel, Inhuman or Degrading Treatment or
Punishment (‘Istanbul Protocol’), which inter adimtes that such a type of investigation should be
carried out by investigators who shall be independé the suspected perpetrators and the agency
they serv&, in addition to being conducted promptly and effey.

By contrast, in Greece, according to the 2008 &=an Police Discipline, investigations
into allegations of physical ill-treatméfiand of other disciplinary offences are normallijiated
and carried out by the local police force to whiltb accused police officer belongs. In general, the
procedure commences with a Preliminary Officialdimg, upon the decision of a superior officer of
the law enforcement official concerned, and follegvia written complaift; the Inquiry is carried
out by either the superior officer or by anotheriseofficer appointed by hirff* %

Only in cases where there are clear indicatioas dhserious disciplinary offence may have
been committed, will a so-called Sworn Administrati Investigation be initiate®. This
investigation is carried out by a police officetdrgying to a different administrative entity thdmat
of the law enforcement official concern&df the investigation finds that the allegatiorfasinded,
punishment is decided upon by a disciplinary bo@amposed of police officers) or the file is
communicated to the competent pubic prosecutorthen event of the threshold for a criminal
offence having been reached).

28. In addition to making a complaint to the polieénich currently appears to represent a
highly unattractive option for many would-be compémts, allegations of ill-treatment may also be
lodged directly with the prosecutor. According ke tcircular of 4 June 2008 by the Chief Public
Prosecutor, prosecutors receiving an allegatioi-teatment are under an obligation to initiate a
criminal investigation, including a medical exantina by a forensic doctor.

The CPT understands that criminal investigatiarte alleged police ill-treatment by the
police are usually carried out by the local polssgvices but that they may be transferred to the
Ministry of Interior's Internal Affairs Departmenh Athens, particularly as regards high profile
cases.

21
22
23
24

See Istanbul Protocol, paragraph 79.

Article 10 (1) c, Decree on Police Discipline.

Article 23 (2) and (3), Decree on Police Disaipli

Article 24 (2) and (3), Decree on Police Disaipli

% According to the Greek authorities, Article 243tleé Criminal Procedure Code imposes an obligatiothe
police force to report all allegations of ill-treznt by police officers to the public prosecutoowgver,
Article 243 of the Criminal Procedure Code concetres authority of the Greek police to initiate @aminal
investigation without the prior consent of the palgrosecutor either in the event of an offenderitg been
caught in the act, or in the presence of dire&teisdanger.

% Article 26 (1) and (2) and Article 32, DecreeRulice Discipline.

2 Article 26 (3), Decree on Police Discipline. Imaptice, such investigations into allegations ofigeoill-

treatment in the Attica and Thessaloniki regionsg &eing carried out by the Sub-Directorates of

Administrative Investigations. For the other regiptthe administrative investigation is assignedpétice

officers of a different Police Region.
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29. The remarks in the preceding paragraphs shoatidbe understood as suggesting that all
members of the Greek Police Force mistreat detgieesons. On the contrary, on many occasions
the CPT's delegation witnessed police officers apeg in a professional and respectful manner,
and many detained persons spoke positively abaiit $towever, as was also acknowledged by
some of the police officers interviewed, ill-trea@m of detained persons by police officers does
occur, undermining the reputation of, and publinfaence in, the Greek Police Force. In the view
of the CPT, insufficient effort has been made tteda effectively investigate, prosecute and punish
perpetrators of ill-treatment. Effective permansimtictures to combat police ill-treatment must be
established, in order to safeguard the credibditgl authority of the Greek Police.

30. The CPT is aware that certain steps to imptbgequality of investigations into allegations
of ill-treatment by police officers have been tak&y letter of 26 February 2010, the CPT was
informed that a complaints body (Arbitrary Incider@®ffice) will be established, which will cover
the uniformed services under the responsibilitthef Ministry of Citizens Protection (Coast Guard,
Fire Brigade and Police). This body will be autBed to receive complaints from citizens
concerning any "illegal behaviour” of officers seny with the coast guard, fire brigade or police,
including allegations of ill-treatment. Further,etlGreek authorities imply that the Arbitrary
Incidents Office will be provided with the necegsameans and powers to carry out rapid and
effective investigations into such complaints. Rart the staff employed by the Office will be
independent of the coast guard, fire brigade anidggaand will include academics and members of
the judiciary.

31. The CPT welcomes the establishment of the rmtyitincidents Office andvould like to
receive detailed information on the competencies,owvers and staffing of this Office as well as
on its organisational position within the Ministry of Citizens Protection.

Further the Committee recommends that the Greek authoriés also fundamentally
review the manner in which allegations of ill-treatment by police officers are reported and
recorded.
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3. Safeguards against the ill-treatment of detainedersons
a. introduction

32. The CPT attaches particular importance to dfegsiards against ill-treatment which are
offered to persons deprived of their liberty by gadice, in particular the rights of detained peiso

to inform a close relative or another third partytteeir situation, to have access to a lawyer, tand
have access to a doctor. As the Committee has tegflgastressed, these are fundamental rights
which should be enjoyed by all categories of pessincluding persons detained under Aliens’
legislation) from the very outset of their depriwat of liberty (that is, from the moment when the
persons concerned are obliged to remain with thieg)o

Further, persons detained by the police shouldxpeessly informed, without delay and in a
language they understand, of all their rights,uduig those referred to above.

b. criminal suspects held in a police or borderdusiation

33. As has already been indicated in previous C&Jornts, the Greek Code of Criminal
Procedure provides immediate access to a lawyethégamost early stage” for persons held in a
police station under criminal investigatithThe Greek Criminal Code also states that a lawyer
must be present during questioning and that a etdaeaccess to a lawyer may never be refded.

In addition, the Circular (Protocol 4803/22/44)408uly 2003 issued by the Greek Chief of
Police on “Treatment and rights of persons detaibgdpolice authorities” recalls the legal
obligations upon the police to protect fundamehtahan rights of persons deprived of their liberty,
and makes specific reference to both Greek andnaienal law. It mentions inter alia, the right to
a doctor's examination, including by a doctor of thetained person’s own choice, the right to
communication with relatives and the right to blyfinformed about all the rights to which he/she
is entitled during the period of detention. ThetBecol also reiterates the detained person’s right o
access to a lawyer.

2 See Article 96 (1) Code of Criminal Procedure.
2 See Articles 100, 104 (1) and 105 Code of CrimRraicedure.
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i. access to a lawyer

34. As regards access to a lawyer, the CPT's detegdound once again that the legal
obligation on police officers to grant detainedririal suspects immediate access to a lawyer is, in
practice, not an effective safeguard against eidtment, as it may be ignored or circumvented
without consequences. Most detained persons cantmualaim that they only meet a lawyer at the
first court hearing.

The CPT calls upon the Greek authorities to take itmediate steps to ensure that all
persons deprived of their liberty by law enforcemenofficials have effective access to a lawyer,
as from the very outset of their deprivation of likerty; the Greek Bar Association should be
consulted in this context.

ii. access to a doctor

35. The CPT's delegation found once again thatsscttiea doctor was still not fully effective in
practice. Access to a doctor remains dependerti@gaodwill of law enforcement staff on dfty
and various persons who claimed to have beeretitéd told the CPT’s delegation that access to a
doctor was refused or significantly delayed by gobfficers®

As a safeguard against ill-treatment, as well agdasons of public and individual health,
the CPT has repeatedly advocated that the Gredlbodtigs establish a system of regular visits by
doctors to police (and border guard) stations teest new arrivals and enquire whether there are
detainees with potential medical problems. Howewer,action has been taken to date to put in
place such a systenThe CPT calls upon the Greek authorities to reviewthe existing
arrangements concerning the organisation of healthare for persons held in police stations, in
the light of the above remarks.

36. Further, persons suffering from mental illn@sgolice custody should be provided with
appropriate care; the findings of the CPT’'s delegatindicate that such care needs to be
strengthened. The delegation came across a pensien a judicial deportation order in Chios Town
Police Station; this person’s mental health hadasepply deteriorated considerably due to his
prolonged detention in police custody. At the ssgiga of the CPT’s delegation, the psychiatrist
from the local State hospital examined the detaper@don and issued an opinion to the effect that
his mental health had indeed deteriorated. Accgrdinthe Greek authoriti&s this person was
transferred on 3 October 2009 to a mental headtfitution in Athens.

80 At Omonia Police Station, in the course of sixnting there had been no visit from a doctor, despieeral

referrals to a hospital. A similar situation wasifid at Amfissa Police Transfer Centre.

The woman referred to in case 2, paragraph 18dsskbe seen by a doctor, but her request waseaefu
See the response of the Greek authorities of @&hber 2009 to the preliminary observations madéhb
CPT's delegation at the end of the 2009 visit.

31
32
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A similar case was encountered at Moschatou Pditsion in Piraeus, where the
delegation’s psychiatrist expressed concern at lledaviour of a Ghanian national, and
recommended that he be properly assessed. By &#t23 November 2009, the Greek authorities
informed the CPT that the man had refused to besparted to hospital for an assessment, and that
he had been deported two days later, on 27 Septezbe.

The CPT recommends that steps be taken to ensure qper care for persons with
mental health problems detained by the police.

iii. notification of custody

37.  As regards the right to inform a third persdnoae’s detention, the CPT’s delegation
received contrasting information: in some policatishs this right appeared to be diligently
complied with, while in others this was not theecas

The CPT has advocated in previous reportisat any possibility, exceptionally, to delay
exercise of the right to inform a third party ofed custody should be clearly circumscribed in law.
As far as the CPT is aware, no such legal reguidtas been adopted.

The CPT calls upon the Greek authorities to take ifmediate steps to ensure that
persons deprived of their liberty by law enforcemenofficials have an effective right to notify
a close relative or third party of their choice oftheir situation, as from the very outset of their
deprivation of liberty. Further, legal provisions should be adopted spelling out the
circumstances when the exercise of the right to infm a third party of one’s custody can be
delayed and making any such delay subject to approjte safeguards (e.g. any delay to be
recorded in writing along with the reason, and to equire the approval of a prosecutor or
judge) and strictly limited in time.

iv. information on rights

38. In many police and border guard stations \dsiéan information sheet detailing the rights of
detained persons was available in various languddes information sheet explicitly refers to the
right of access to a lawyer and the right to infanhird person. However, this sheet does not refer
to the right of access to a doctor.

At certain police stations visited by the delegaticuch as Orestiada Police Station,
detained persons said that they had been inforrhdted rights at the outset of the detention in a
language they could understand. However, manydorpersons interviewed complained that they
were unable to read the information on the sheethay had only received a version in Greek, or
that they had not been given the information speanptly.

s See CPT/ Inf (2006) 41, paragraph 38.
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The CPT recommends that the information sheets bengended to include the right of
access to a doctor. Further, the Committee calls @m the Greek authorities to ensure that
forms setting out the rights of persons brought imb police custody are systematically provided
to such persons in the appropriate language, at theery outset of their custody.

V. custody records

39. All police and border guard stations visitedkenaise of a general custody registerthis
register, the duty officer records the date ana tohadmission and discharge of a detained person,
as well as all external movements, such as a fabssit.

Some of the custody registers consulted by the’é@dlegation were not adequately kept.
For instance, on 23 September 2009, a detaineddrusational had not been registered despite
being held at Soufli Border Guard station for abb@thours at the time of the delegation’s visit.
Further, on 22 September 2009 at Xanthi Police@tathe delegation met a man who said that he
had been detained at Kavala Police Station for stime the day before. These statements were
confirmed by detained persons at Kavala Police@tatnd at Xanthi Police Station. However, the
custody register at Kavala Police Station doesmalkte any reference to this man.

In other cases, the custody register held inateuméormation, possibly deliberately so. For
instance, at Serres Police Station, the custodgtezgecorded that a detained Romanian national
was sent to Serres hospital and returned on the sy, when in fact he had spent the period
between 16 and 18 August 2009 in the hospitalgatley after having been ill-treated by members
of the Serres security poli¢é.

40. The CPT considers that the fundamental guagandé persons placed in police custody
would be reinforced if a single and comprehensiv&ady record were to be kept for each of these
persons. In this record would be entered all aspafctustody and all measures taken in connection
with it (when and for what reason(s) the custodialsure was taken; when the person arrived on
police premises; when he/she was informed of hisflghts; whether he/she showed signs of
injury, health alert issues given with the conga#rthe detained person, etc.; in which cell(s) he/s
was placed; when fed; when questioned; when hdiakdecontacts with and/or visits from close
relatives, a lawyer, a doctor or a representatofethe consular services; when transferred; when
brought before a prosecutor; when remanded orgeteatc.).

Further, for various matters (for example, the peas possessions or evidence of
information on and exercise of fundamental rightee detained person’s signature should be
required and, where appropriate, its absence dudgpumted for. This would make it possible to
check more accurately whether detained personawaited themselves of their rights, and would
also protect police officers against false allemzi The records with these details should be &ept
the location where the person concerned is detaametlbe accessible to the detained person’s

lawyer.

3 This was corroborated by both the administratine anedical records which the medical members of the

CPT’s delegation consulted at Serres Hospital andwo persons who had been detained at SerresePolic
Station at the same time as the Romanian national.
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The CPT recommends once again that the Greek authities introduce an
individualised custody record, in line with the crieria referred to above.

Vi. inspection of police and border guard detentiacilities

41. The CPT has repeatedly recommended that thekGnathorities establish an independent
police inspectorafé in their response to the report on the 2008 st Greek authorities implied
that such a task is currently performed by the Gré&mbudsmar® However, the Greek
Ombudsman does not consider his Office to be th@ogpiate body for such a task given its
overarching mandate of complaints-based public adtnation oversight. The CPT remains
convinced that a dedicated structure should bdlksttad to carry out inspections of police stations

The CPT reiterates its recommendation that the Grde authorities establish an
independent police inspectorate.

C. safeguards against ill-treatment for administedy detained irregular
migrants

42. The Circular of 4 July 2003 on “Treatment amghts of persons detained by police
authorities”, referred to above, applies equallyatministratively detained irregular migrants,
whether held in police or border guard stationsnodedicated detention facilities for aliens. In
other words, irregular migrants are entitled toesscto a lawyer and to a doctor, as well as to have
the fact of their detention notified to a closeatde or third party of their choice.

43. Similar to criminal suspects, administrativdBtained irregular migrants should receive an
information sheetletailing their rights, which makes referenceriraia to the right of access to a
lawyer and a doctor. The information sheet is peeduin a number of languages (including Arabic,
Farsi, English, Georgian and Russian), and in icegalice stations, such as Piraeus Moschatou
and Serres, irregular migrants said that they hehbnformed of their rights in a language they
could understand. However, in most police stativisted by the delegation, irregular migrants
claimed that this had not been the case.

The CPT recommends that the Greek authorities remid police officers that
information on rights should be provided in a langage that the detained person understands.

% See for instance CPT/Inf (2002) 31, paragraphCEZT/Inf (2006) 41, paragraph 21; CPT/ Inf (2008) 3
paragraph 44.
3 See for instance CPT/Inf (2002) 32, page 16; GR{2008) 3, paragraph 44.
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44. Concerning_the right to inform a third persdnooe’s detentionthe information sheet
mentions the entitlement to contact a Consulaté,nbureference is made to family members or
other relevant third persons. Telephones were aailin the centres visited, albeit out of order in
some centres such as in Mytilini. However, the latkneans for many detained irregular migrants
to buy a telephone card and the confiscation df thebile phone¥ meant that in practice many
persons could not inform a family member or thi@tp of their situation, even if they were
permitted to do soThe CPT recommends that the policy of systematicallconfiscating the
mobile phones of detained irregular migrants be relewed. Further, persons without a mobile
phone and with insufficient means should be offere@ free phone call to inform a family
member or third party of their situation.

45.  Access to a lawydras lost much of its potential effectiveness aafeguard against ill-
treatment given that administratively detainedguaiar migrants do not have access to free legal
aid. Most irregular migrants possess insufficiestams to pay for a lawyer themselves and there are
only a few lawyers conducting work on a pro bonsi®aGuaranteed access to a lawyer would also
give meaning to the right to seek review by a cofithoth detention and deportation (respectively,
Articles 76 (3) and 77 of the 2005 Aliens Act).

As far back as 2001, the CPT recommended thatgiomvbe made for assistance by a state-
appointed lawyer in cases where an administratigetgined irregular migrant was not in a position
to appoint and pay for one himself. The CPT comsto believe that such a right should exise
CPT recommends that the Greek authorities introducefree legal aid for irregular migrants
without undue delay.

46.  As regards access to medical camegular migrants detained in police and borgeard
stations are confronted with the same difficultsscriminal suspecglas except that their period of
detention tends to last much longer (up to six mentBy contrast, all but two of the dedicated
detention facilities for irregular migrants visitegt the delegation have a daily presence of medical
doctors and nurses.

The exceptions were the Piraeus Holding Centre Atiens®® and the Athens Airport
Holding Areas, where many detained persons claitied staff would filter requests for a
consultation by an external doctor. The CPT widbesmphasise that filtering requests to consult a
doctor may have far reaching consequences fonttfigidual concerned, for other detained persons
sharing the cell and for police officers performitgstodial duties. For instance, at Athens Airport
Holding Areas, the delegation’s doctor had to ve@e to ensure that one detained person, who had
repeatedly requested and been refused medicatiatteafter suffering from blood and grit in his
urine, was sent to a specialist department for rggent medical examination. In the light of the
numbers of persons detained at the Athens AirpoltdiHg Areas, it is essential that there be a daily
nursing presence and regular visits by a dodtiee. CPT recommends that the Greek authorities
take the necessary steps to ensure that this reqement is met.

3 See also CPT/Inf (2009) 20, paragraph 21.
38 See paragraph 3fhove.
89 By letter of the Greek authorities of 23 NovemB@&09, the Greek authorities informed the CPT that

Piraeus Holding Centre for Aliens will be demolidrend that a new structure will be built in eardi0.
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It should also be noted that even in the othericd¢eld detention facilities for irregular
migrants, access to medical staff was severelyice=i due to the huge demand for medical
attention and the fact that in several of the fied, doctors did not go into the cells (Venna) or
even the detention area (Mytilini).

47. The delegation met many detained persons ingahd border guard stations who suffered
from skin infestations, such as scabies. This veasqularly the case for irregular migrants, mast o
whom had been detained without having undergonedical examination upon admission. It also
appeared that detention areas would not alwaysdyedy disinfected following an outbreak of a
skin infestation. The CPT was told that membershef Greek Police are themselves preoccupied
with the health situation in police detention fagk and have, through the Police Union, called fo
an assessmenfAs the CPT has already recommended (see paragraphalB newly arrived
detainees in police and border guard stations shodilbe screened by a doctor.

4. Conditions of detention in establishments undethe Ministry of Interior 40
a. police and border guard stations
i. material conditions

48. In the reports on the 2005, 2007 and 2008syisite CPT qualified the conditions of
detention in police and border guard stations asn'g noting the severe overcrowding, poor
material conditions, absence of ventilation andiéwig problems. Regrettably, this description
remained valid for the conditions observed in nsgtions visited in the course of the 2009 visit to
Greece. The conditions were particularly poor ahefs Omonia Police Station, Feres Border
Guard Station, Patras Police Headquarters and KRiolfte and Border Guard Station, as well as
at the Patras Transfer Centre.

49. Police and border guard facilities continue b overcrowded and in all but a few

establishments (such as the Thessaloniki Monastd?mice Station and the Piraeus Moschatou
Police Station) detained persons were observegisge®n the floor. In certain establishments,
overcrowding would regularly reach severe levaisjiistance, at the time of the visit, Feres Border
Guard Station was holding 50 irregular migrantswo cells of approximately 48m2 each, with an

additional 13 irregular migrants placed togetherafmumber of hours in an adjacent holding cell of
12 m2. At Patras Police Headquarters, 24 detaireedops were sharing four cells with a total

surface of less than 30 m? on 19 September andy#tlini Police Headquarters 25 persons were
being held in three cells with a combined floorapaf less than 34 m?, on 23 September.

40 Following the CPT’s visit of September 2009, avnilinistry of Citizen Protection was establishedthw

responsibility for the police, coast guard and firggade. The Ministry of Interior remains respdsifor the
management of the special detention facilitiedrf@gular migrants.
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50. The CPT has already it made clear that policeb®rder guard stations do not offer suitable
accommodation and appropriate conditions for lepgiériods of detentioff. In the course of the
2009 visit, it became apparent that the situatiad hot improved, as such facilities continued to
accommodate for weeks and even months, both imegulgrants and persons facing criminal
charges.

In fact, even at acceptable occupancy levels, faonmfrastructural point of view, only two
of the police and border stations visited posseasedutdoor exercisgard and therefore could be
considered suitable for periods of detention lastionger than 24 hours: Feres Border Guard
Station and Chios Town Police Station. However, tls time of the visit, even at these
establishments outdoor exercise either took placamirregular basis for not more than 20 minutes
(Feres) or had been discontinued (Chios).

51. In their response of 23 November 2009 to tHegdgion’s preliminary observations, the
Greek authorities informed the CPT that administeatletention of irregular migrants in police and
border guard stations would be ended, and thahenftiture administratively detained irregular
migrants would only be accommodated in dedicateendien facilities. Further, the response stated
that between 17 October and 10 November 2009 & ®6t&,200 irregular migrants had been
released. The CPT welcomes this move by the Grattoaties to comply with the long-standing
recommendation of the Committee not to hold adrrimiive detainees in police and border guard
stations.The CPT would like to receive confirmation that pdice and border guard stations are

no longer used to accommodate administratively detiaed irregular migrants.

Further, the CPT recommends that every effort be mde to ensure that criminal
suspects placed on remand are transferred to a pos without delay.

The Committee also recommends that arrangements beade for all persons detained
for more than 24 hours in a police or border guardestablishment to be offered daily outdoor
exercise of at least one hour.

52. Most police or border guard detention facHitiésited consisted of multi occupancy cells of
different sizes, with closely spaced concrete pinbn which to sleep. In some establishments,
there was in-cell sanitation, such as in Serreed-@wo of the three cells) and Xanthi (all bueon
cell); in other facilities, the toilets were notwalys directly accessible for detained persons,iand
Amfissa Police Transfer Centre, Thessaloniki Moaagt Station, the holding cell at Feres Border
Guard Station, Chios Town Police Station and Neov&laBorder Guard Station, detained persons
complained that they did not always have accessttdet and that, particularly at night, they ofte
had to relieve themselves in bottles.

4 See for instance CPT/ Inf (2006) 41, paragraphCRT/ Inf (2008) 3, paragraph 21; CPT/ Inf (20Q%),
paragraph 34.
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Further, male and female detainees were oftereglat the same detention area, albeit in
different cells; for example, at both the Athens @ Police Station and the Thessaloniki
Kordello Border Guard Station the cell for femaletainees is exposed to the cells used by male
detainees. At Siderokastro Police Station, malaideés were only obstructed from watching
female detainees making use of the sanitary fesliby cardboard and paper tucked between the
bars of their cell. A similar lack of privacy foremale detainees was observed at Patras
Mavromateon Street and Chios.

53. Many police and border guard facilities did roen guarantee the basic needs of detained
persons in terms of bedding, appropriate food aminmum levels of hygiene. For example, at
Siderokastro Police Station, detained persons slefhe floor as the cells possessed neither beds
nor plinths. In several establishments, not allathetd persons were provided with mattresses
(Patras Police Headquarters, Soufli and Xanthiasta} or blankets (Chios).

The arrangements as regards the provision of fmadany police and border guard stations
also remain inadequate. The daily allowance of EuBY suffices to buy a couple of sandwiches
and a bottle of water, sufficient for criminal sasfs remaining a short time in detention, but gslo
not enable detained persons to purchase the negesgetion (and other products) required during
prolonged periods of detention. By contrast, insth@olice stations where food is provided from
the police canteen or by a caterer twice a daysitio@tion is better, although more vegetables and
fruit could be provided, especially at ThessaloMkinasteriou Station.

Detained persons also complained generally aldweitchallenge of keeping themselves
clean; besides, at best, a limited access to slsopweap and shampoo were provided in limited
quantities but other hygienic items, such as tcadtgand toilet paper, had to be bought or obtained
from those with money. The lack of hot water mehat the limited clothes possessed by detainees
could not be properly washed, thereby further campsing personal hygiene, in particular for
those held for prolonged periods.

54. In addition, the establishments visited wereerofdilapidated - non-functioning toilets
(Amfissa Police Transfer Centre, Omonia Police i&t showers out of order (Patras Gounari
Street) - and dirty (cells were frequently litter@th rubbish and sanitary facilities tended to be
filthy). The insalubrity was partly caused by chimovercrowding and partly by the widespread
lack of detergents available to detained persansettain establishments, cups of detergents were
distributed periodically but not the equipment &rg out the cleaning, such as buckets, mops and
brooms.

Further, none of the cell areas in the detentacilifies visited was equipped with a
functioning call bell, and often there was no pelafficer in the vicinity.
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55. Lack of access to natural light and the absefcer existence of extremely weak, artificial
lighting were problems encountered in a number alficp stations (for instance, Thessaloniki
Dodecanesis Street, Athens Omonia, Siderokasttgs?@ransfer Centre and Police Headquarters).
The CPT considers that all cell areas of police hadier guard stations should preferably have
access to natural light and must in all cases baffecient artificial lighting (i.e. enough to peiina
person to read).

56. On a positive note, the delegation did obs#raethe new cells for criminal suspects at the
Soufli Police and Border Guard Station were clganoperly equipped with beds, toilets and a
shower and had access to sufficient natural ligiat artificial lighting. The CPT trusts that these
detention facilities represent a new benchmark.

That said, the Soufli facility is not equipped with yard for outdoor exercise (cf.
recommendation in paragraph 51).

57. The CPT calls upon the Greek authorities to reviewconditions of detention in police
and border guard stations, to ensure that:

- all detained persons have ready access to a propeilet facility, including at night;

- female detainees are held in an area which is sseated from that accommodating
male detainees, and that their privacy is guaranteg

- each detained person is provided with a clean matss, clean bedding and a means
of rest, such as a plinth or a bed;

- the provision of food for detained persons is adgiate and appropriate;

- all detained persons staying longer than 24 hoursr@ provided with a basic
sanitary kit (including adequate rations of soap, \ashing powder, toilet paper,
shampoo, shaving utensils and tooth paste, and aoth brush) free of charge;

- all detained persons are provided with sufficientquantities of detergent to keep
their cells clean;

- detention areas (including sanitary facilities) & maintained in an adequate state of
repair and cleanliness;

- all detained persons have access to adequate ligl;

- all detained persons staying longer than 24 hoursave access to a shower and to
hot water;

- call bells are installed in all detention areas whe staff are not continuously
present.

58. In its report on the 2008 visit, the CPT statieat the detention conditions at the Xanthi
Police and Border Guard Station could be considaséhhuman and degradfigand yet they
were in an even worse state at the time of the 2068 For example, cell N° 4 was without any
light (natural or artificial) and the delegationdhdifficulties identifying the occupants of the lcel
the dark; the absence of any light in the toiletaaof the cell had led to unhygienic conditions
detrimental to human health.

42 Apparently, the new Mytilini Police Headquartéis also not been equipped with a yard for outdgercise.

a3 See CPT/ Inf (2008) 20, paragraph 35.
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With reference to Article 8, paragraph 5, of then@ention, the CPT’s delegation requested
that the Greek authorities immediately take CeldNSut of use until it was completely refurbished
and provided with both natural light and artificiadhting. By letter of 23 November 2009, the
Greek authorities informed the CPT that this patéic cell had been refurbished and that ‘a glass
wall’ had been installed to allow access to natlight. The CPT takes note of these adaptations.

il. staffing

59. In the paét, the CPT has advocated the establishment of pbsisecialised custodial staff

for persons detained by law enforcement agenciéh, fwil responsibility for detained persons,
including medical and legal oversight. In ordetbtfully effective, such custodial officers should
have both the authority and the responsibility ésify whether basic rights of detained persons,
such as notification of deprivation of liberty, ass to a lawyer, etc., have been respected, and to
take appropriate action if this is not the caBee CPT recommends that the Greek authorities
give due consideration to the proposal to establisposts of specialised custodial staff for
persons detained by law enforcement agencies.

iii. other issues

60. At Thessaloniki Monasteriou Police Station, tleéegation found an eight month old baby
who was being accommodated with her mother in lat@géther with another woman who smoked
constantly. Little effort had been made to prowdaditions for the mother to take care of her child
appropriately; neither warm water to wash the ¢hilor hygienic products were available, and the
mother had to rely on other detained persons twiggomany basic amenities. Moreover, no
consideration had been given to transfering mo#mel child to a more suitable environment. An
intervention from the CPT’s delegation was necgss$arconvince staff that urgent action was
required.

In certain circumstances it could well be in thethaterests of a child, in particular one of
very young age, to stay with his/her parents, alémey are in police custody. However, if such a
decision is taken, the authorites must ensure thapropriate conditions (including
accommodation) are offered under which parentsoatinue to provide parental care.

The CPT recommends that the Greek authorities issuguidelines to the police on care
of children remaining in detention with a parent.

a See for instance CPT/ Inf (2009) 20, paragraph 18
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b. Special detention facilities for irregular migts and police holding facilities

i introduction

61. The CPT’s delegation carried out follow up taisio the special detention facilities for
irregular migrants in Filakio, Mytilini and Vennand the police holding facilities in Athens
(Athens Airport, Petrou Ralli Street) and in Pirsaeu

The state of affairs in these facilities contintebe a cause for great concern. The situation
has been further exacerbated by an increase inetigth of detention in many facilities as
compared to situation found in 2008; for instanoe2008, irregular migrants were often only held
for a few days in the Mytilini Special detentiortiléties for irregular migrants (“Pagani”) due toet
serious overcrowding in that centre. However, ir02ahe policy of early release had been
abandoned and the CPT’s delegation met migrants hatb already spent over two months in
Pagani.

62. In the course of the 2008 visit, the CPT’s dat®n had visited Filakio, Pagani and the
Petrou Ralli Street Police Holding Facility. In itseport on that visit, the CPT made
recommendations as regards detention conditioaffjrgf, regime and medical care. However, it
appears that only in the Petrou Ralli centre hasesprogress been made as regards the conditions
of detention and the provision of medical care.

As for the Piraeus and Venna centres, they weneddo be suffering from exactly the same
deficiencies as those identified during the 2005sityviand the conditions at the Athens Airport
Holding Areas had deteriorated further from thazentd in 2005.

63. As detention periods of up to six months haeeome the norm (for some migrants
extendable to up to one year) following the entrp iforce of the amendment to the 2005 Aliens
Act in July 2009, the need for the Greek authaitee address the structural deficiencies as regards
the holding facilities for irregular migrants hascbme even more urgent. In order to create
acceptable conditions for such lengthy detentiabstantial investments will have to be made, not
only as regards the accommodation, but also ineaspf staffing, maintenance, medical care,
regime and hygiene.
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ii. material conditions

64. The Mytilini Pagani Centrbas been described in previous refdrmd has a capacity for
approximately 300 irregular migrants. However, st usually overcrowded during the summer
months; for example, in the month of September 2@08ccupancy level fluctuated between 461
and 700 persons. At the time of the visit, the @emias accommodating 578 irregular migrants.
Once again this Centre was operating far beyondnitastructural capabilities, resulting in a
shortage of even the most basic facilities and #imeen such as toilets, showers, beds and
mattresses.

The Centre was filthy beyond description and thent@&n conditions for some, if not all, of
the irregular migrants could easily be describethhsman and degrading. For instance, on the day
of the visit, 141 women, babies and children wesmd held together in a room with waste water
seeping onto the mattresses, only one small elestiter heater available, windows lacking panes,
insufficient provision of blankets and a single dtianing toilet. The situation was made worse by a
lack of access to outdoor exercise; some migrdaied that they were only allowed outdoors for
a weekly head count.

In the report on the 2008 visit, the CPT had stateat the conditions at Pagani were
“abominable?® and called for immediate emergency measures; ttaghg, no efforts had been
made to improve the situation by the time of th@0isit. However, by letter of 26 February 2010
the CPT was informed by the Greek authorities thatPagani facility had been closed down and
that it would be replaced with more appropriatecammodation. Apparently, irregular immigrants
arriving on Lesbos are currently transferred tceottentres, such as the one in Samos, until such
time as the new facility is opened.

65. The_Athens Airport Centreisited previously by the CPT in 2085was divided into three
distinct units: one unit of nine “single-occupanaglls for male irregular migrarifs a unit with
three dormitories for families and single women andnit with three rooms for male asylum
seekers (several of whom had been returned to &rester the Dublin Il Regulatiofij.

At the time of the visit, the units for male irrédgumigrants and for male asylum seekers
were severely overcrowded: the nine single occupartis (each 9m2) were in fact holding a total
69 person® and the unit for male asylum seekers, with 10 beds accommodating 18 persons.
Many detained persons had to sleep on mattressgstdlankets, placed directly on the floor.

45 See CPT/ Inf (2006) 41, paragraphs 60, 63 andOB%/ Inf (2008) 3, paragraph 31; CPT/ Inf (2009) 2
paragraph 40.

46 See CPT/ Inf (2009) 20, paragraph 40.

4 See CPT/Inf (2006) 41, paragraph 30.

48
49

The majority of these migrants were detainecaftempting to leave the country with false travetuments.
According to the commander of the Airport detentfacility, persons who had demanded asylum uptry e
into Greece would be detained up to four weekénfacility. However, an asylum seeker returnedeuride
Dublin 1l Regulation would be transferred to PetrRalli Alien Holding facility after a few days, whe
he/she, before being released, would be intervidweahe of five Special Committees.

Not including the 22 irregular migrants accomntedan this unit who were at court at the timelad visit.



-36 -

The overcrowding at the Athens Airport facility wesmpounded by other deficiencies. In
particular, the unit for male irregular migrantssaidthy. Further, persons detained in this uniteve
not allowed to take a shower and several of themptained about access to toilets. None of the
migrants detained at the Airport Centre were offeaecess to outdoor exercise, despite the average
length of detention in this centre being approxehal0 days, as the facility had no yard.

66. At the time of the visit, the Filakio Centnas accommodating 316 migrants (308 men and
eight women). Despite the Filakio facility rarelyrpassing its official capacity, the CPT'’s
delegation observed that, at times, individual dtories would hold many more irregular migrants
than there were beds available. For instance, leetvBeand 14 September 2009, up to 80 migrants
were being accommodated in dormitory No. 4, whiak B5 sets of bunk beds, while at the same
time, other dormitories had empty beds. The expianarovided by the commander of the centre
was that he preferred to keep the various natitiesliogether.

In its report on the 2008 vistt the CPT described the Filakio Centre in more ess|
positive terms. In the intervening period, some riovpments had taken place in respect of
recreation: on occasion, the large yard (formelbged) was used, providing the migrants with an
opportunity to play football or basketball. Howevduring the 2009 visit, the CPT’s delegation
noted a particularly tense atmosphere betweenastafimigrants.

Further, the CPT’s delegation received informatibat the detention conditions in this
centre were at risk of deteriorating. Apparenthge Prefecture and the Region have accumulated
large debts with private suppliers, which couldeaffthe catering, fumigation, maintenance and
cleaning of the facility.

67. The Vennafacility has an official capacity of 222 and, dettime of the visit, was
accommodating 201 male irregular migrants in fasgé dormitories. The facility was in the same
unsatisfactory state as was observed in 2007; ypditridirty and badly maintained, with broken
window panes. It is noteworthy that on 8 August20e local Police Union sent a letter to the
Rodopi Regional authorities requesting a numbenrgént measures to improve the hygiene and
material conditions, including regular cleaningtlod dormitories and the installation of a sick bay.
The regional authorities apparently agreed withrégpiests but were unable to take any action due
to a lack of financial means.

Further, given the existence of two large yarderéhwvas no justification for the detainees
only being offered outdoor exercise every secondfdiatwo hours.

51 See CPT/Inf (2009) 20, paragraph 41.
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68. The _Petrou RallCentre remains an unsuitable place for holdinggutar migrants for
prolonged periods, as the CPT made clear evenééfoofficial opening in 20052 At the time of

the 2009 visit, the Centre was accommodating 21 mietainees, 77 adult female detainees and
five female juveniles, rendering the populationttoé male section slightly above its capacity of
208; some of the male detainees slept on a mattliesstly placed on the floor. That said, in
general the state of hygiene was much better thdhe past and access to the toilets, including at
night, was no longer a problem due to the congieegence of police officers in the corridors.

The CPT’s delegation also noted that the outdoerase yard was now in use, although
detainees were still not being offered access avédry day. A number of detainees claimed that
during the summer months when the Centre was awsdwd, they had been accommodated
outside in the outdoor exercise yard for severgs @dand nights.

69. In its report on the 1997 visit, the CPT haatext that the Piraeus Holding Facility for
Aliens “is only acceptable for periods of detention oftama few days, and then only if the physical
shortcomings regarding the lighting and ventilatidrihe premises and the absence of facilities for
outdoor exercise are remedied. Should the Centredquered to accommodate foreign nationals for
longer periods, other substantial improvements ddid necessary to ensure detention conditions
adapted to their circumstancég’In their response, the Greek authorities reasstmedCPT that
“all the deficits noted by the Committee in regtwdhese cells have been restored, and in due time
they will be operational™ Following renewed criticism by the CPT of the fagiin 2001, the
Greek authorities indicated that “the renovatiorthe building has proved to be unfeasible” and
that “a new building (..) has already been fourtdFowever, in 2007 the CPT’s delegation noted
that the same building was still in use and tha tetention conditions had not improved.
Moreover, irregular migrants could be held for@sg as nine months in this facility.

In 2009, the conditions of detention remained tptahsatisfactory: dilapidated, gloomy and
dirty, still with no access to outdoor exercise.

By letter of 23 November 2009, the Greek authaiiiformed the CPT that the Piraeus
facility was scheduled for demolition at the begmgnof 2010, and that a new building would be
constructed.The CPT trusts that the design of the new facilitywill take into account the
Committee’s criteria for places of detention for iregular migrants, as formulated in the 7th
General Report on the CPT’s Activities.

52 See CPT/Inf (2006) 41, paragraphs 35 and 36; @PT2008) 3, paragraph 28; CPT/Inf (2009) 20,
paragraph 39.

3 See CPT/ Inf (2001) 18, paragraph 68.

54 See CPT/Inf (2001) 19.

% See CPT/ Inf (2002) 32.

%6 See CPT/ Inf (2008) 3, paragraph 29.
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70. A general problem in the special facilities foregular migrants and the police holding
facilities visited were the difficulties experiencby detainees in keeping themselves clean, due to
the insufficient quantities of detergents and paisidor_personal hygienén some facilities, small
quantities of soap and washing powder and sometishesnpoo would be issued to detained
persons, in others only soap. Similarly, toilet grapvas not issued on a systematic basis. Other
hygienic items, such as toothbrushes and toothgesteto be acquired by the detained persons
themselves. Shaving kits were generally not allgveed if these could be obtained from staff, they
had to be shared with many others.

In view of the already precarious medical conditadrmany of the persons concerned, the
CPT reiterates the necessity for the Greek autbsrib consider (personal) hygiene as a matter of
priority.

71.  With respect to the facilities visited, the CPTalls upon the Greek authorities to ensure
that:

- occupancy rates are respected, and if necessary re2d, so as to offer a minimum of
4m? of space per detainee in multi-occupancy acconadation;

- all detainees are offered a bed or plinth, beddipand mattress, all clean;
- all detainees have ready access to toilet faciliigincluding at night;
- all detainees are offered at least one hour of tioor exercise a day;

- regular maintenance work and disinfection is carriel out and sufficient funding is
made available to this end,;

- sufficient quantities of detergent and productsdr personal hygiene are made available
at all times to detainees.

The CPT would also like to receive confirmation thathe Piraeus centre has been definitely
closed, as well as details on the capacity and laytoof the facilities replacing both the Pagani
and Piraeus centres.

iii. regime

72. More than four years after the adoption of 2005 Aliens Act, there is still no special
regulation in place detailing the minimum operatstgndards for special facilities for irregular
migrants as required by Article 81.Consequently, these facilities continue to be like large
police stations, and detainees are not offeredamtiyities. In the facilities visited in 2009, the
CPT's delegation observed that detainees spenttih@e either sleeping or in a state of idleness;
they did not even have access to reading matboakd games, radio or television.

57 See CPT/ Inf (2009) 20, paragraph 45.
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More than ever there is an urgent necessity to tastgmdards guaranteeing a diversified
regime, with activities and recreation. In additfiomorms with respect to the provision of
appropriate medical and social care should be dedun the operating standards, as well as issues
related to the maintenance of order and disciplife.present, no guidance is given to law
enforcement officials assigned to the facilities thie measures to be taken in the event of a
disturbance or breakdown in order; staff are Ieftriprovise. Similar operating standards should be
introduced for the police holding facilities.

The CPT calls upon the Greek authorities to take th necessary steps to draw up and
implement, as soon as possible, operating standartts both the special facilities for irregular
migrants and police holding facilities, guaranteeig, inter alia, a regime offering activities and
recreation.

iv. health care

73. At a minimum, a person with a recognised ngrsjnalification must be present on a daily
basis at all centres for detained irregular miggaAs stated above in paragraph 46, this was eot th
case at the Athens Airport and Piraeus Facililiesontrast, the Filakio, Pagani, Petrou Ralli and
Venna detention facilities had their own in-housesdimal service. The medical staffing
complement at Filakiavas still one full-time doctor and two part-timerses, while at Petrou Ralli
there was an increased presence of a doctor d&abanj a doctor was present on a daily basis.

As concerns Vennat the time of the visit, one full time doctor wattached to the Centre.
However, the difficulties as concerns the provisiddrmedical care flagged in the CPT’s report on
its 2007 visit to Greece, appear not to have baby fesolved®® In a letter, dated 5 August 2009,
the Rodopi Police Union expressed its concern gards the provision of medical care; notably
that the nurse had not been paid for six monthsthatino doctor had been attached to Venna
during the summer months, when the Centre was ataitst crowded.

The CPT has already recommended that the detefdiility for irregular migrants at
Athens Airport benefit from the presence of medistff on a daily basis (cf. paragraph 46).
Further the Committee recommends that the Greek authoriéis take adequate measures in
order to ensure regular medical care is provided aall centres where illegal migrants are held.

74. In addition to the medical care provided by ¢teatres, medical screening of new arrivals
for tuberculosis was consistently carried out italo and in Pagani. At Petrou Ralli, all new
arrivals were also screened for skin manifestations

At Venna, as a consequence of the absence of ardmstiveen 9 July and the beginning of
September 2009, several newly arrived migrantsnoddbeen medically screened, which meant that
persons suffering from transmissible diseases feciions were not identified. In one dormitory,
the delegation met a man who had apparently begmndsed as suffering from tuberculosis prior to
coming to Greece. As this man was coughing up bldod medical condition required an
immediate medical examination, and he was traredfielr hospital at the request of the delegation.

%8 See CPT/ Inf (2008) 3, paragraph 36.
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No screening for transmissible diseases took patee Athens Airport Holding facilitie¥.
The CPT recommends that new arrivals at these fadiles are screened for infectious diseases,
including tuberculosis. In all centres, medical exaination upon arrival should be carried out,
including screening for skin infections.

V. staffing

75. The CPT reiterates that staff in centres fanignation detainees have a particularly onerous
task. Firstly, there will inevitably be communiaati difficulties caused by language barriers.
Secondly, many detained persons will find the fhett they have been deprived of their liberty
difficult to accept. Thirdly, there is a risk ofntgon between detainees of different nationalities
ethnic groups. Consequently, the CPT attachescpkati importance to the careful selection and
appropriate training of supervisory staff in cestfer immigration detainees. As well as possessing
well-developed techniques of interpersonal comnation, the staff concerned should be familiarised
with the different cultures of the detainees antbast some of them should have relevant language
skills.

76. Regrettably, no efforts have been made eithassign specially trained and dedicated staff
to work with irregular migrants or to increase staimbers. Consequently, the only role left to the
police officers is one of control and enforcing arehousing policy. The staff complement attached
to the facilities visited remained totally insuféat; for example at the time of the visit, at bdibk
Filakio and Pagani centres there were only six geolofficers on duty during the day for,
respectively, 201 and 548 irregular migranthe CPT once again calls upon the Greek
authorities to review the staff complement attachedo each special facility for irregular
migrants and police holding facility. Further, the Committee recommends that the Greek
authorities provide adequate training for staff working in dedicated detention facilities for
irregular migrants.

77. In discussions with staff, it became evideit th was not only the low staff complement
which resulted in restrictions on the movementrodgular migrants. In some facilities, staff said
that they would faced severe disciplinary punishimenthe event of an escape from one of the
centres. Such a threat played an important rolaefinencing their behaviour towards the detained
migrants. Not surprisingly, many police officersfipeming guard duties in dedicated facilities for
the detention of irregular migrants have adopted-gisk approach, preferring for instance to keep
irregular migrants locked up in their cells rattiegan permitting access to the yards which might
increase opportunities for escape. It also shejiis bn the reasons for the alleged severe reaction
by police officers when an escape or attemptedpesdaes takes placéhe CPT would like to
receive the comments of the Greek authorities on ¢habove.

59 The Piraeus Facilities accommodated irregularramitg previously detained at Petrou Ralli. Themsfor

medical screening of new arrivals on transmisgildeases was not carried out.
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Vi. other issues

78. The CPT was informed that the Greek Police ¢-asca strong proponent of regular
inspections of hygiene in police detention fa@hti including dedicated detention facilities for
irregular migrants. The CPT would certainly supgaposals to carry out regular inspections to
police and border guard stations and to dedicateiities for irregular migrants, as well as to sba
guard detention facilitieS-he CPT would like to receive the comments of the 8ek authorities

on the above.

79. As indicated in previous CPT reports, the Cottamibelieves that much would be gained
from the improved organisation and enhanced cotiparbetween the main actors responsible for
managing accommodation and care for irregular migrarhe Filakio special facility continues to
demonstrate that when all the relevant State aral fpovernment bodies cooperate, it is possible to
achieve a reasonably clean and well-maintainedbksttanent. Clearly, other dedicated detention
facilities for irregular migrants could also bendfiom the more substantial involvement of the
region and prefecture in their managemdie CPT would like to receive the comments of the
Greek authorities on this matter.

5. Conditions of detention in establishments undethe Port Authorities

80. In the course of the 2009 visit, the CPT's dat®n visited the Port Authorities of Chios,
Mytilini and Patras. In the CPT'’s view, its stardifor police and border guard stations apply
equally to coast guard facilities serving a simgarpose, whether temporary or not.

81. In the_Chios Port Authoritipuilding, the one cell (4.6m?2) was adequate fdding persons
for short periods of time, as was usually the ca$mwever, it was not suitable for overnight
detention (for example, two persons were held fizbnto 23 July 2009)anyone required to
spend one night or longer in detention should be &nsferred to Chios Town Police Station.

Irregular migrants apprehended by the Coast Gaaedheld in a pre-fabricated structure
(40m?2) with a tiled roof, consisting of three int@nnecting rooms, a toilet and a sink. Access to
artificial lighting and natural light is adequatedaventilation sufficient. As a rule, irregular
migrants are only held in this facility until sutme as they have been processed (personal details
recorded, finger-printed, medically screened at libgpital), which usually takes a few hours;
thereafter, they are transferred to the speci@ndiein facility for aliens outside the tow@iven the
limited conditions and absence of access to out@écercise.every effort should be made to
avoid large numbers of irregular migrants having tospend several days (Friday to Monday)
in this pre-fabricated structure, as has occurred on occasion.
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82. The single cell (6m?) in the Mytilini Port Awghty building has been refurbished and the
deficiencies pointed out in the CPT’s report on @205 visif’ remedied. Criminal suspects were
usually only held in the cell for a few hours; retcourse of the first nine months of 2009, onlg on
of the eight persons detained had been held ovsrnig

83. The Patras Port Authorityuilding was destroyed during the 2008 earthquake a new
building, which should include a detention areaswaheduled to be constructed in 2010. In the
meantime, persons apprehended by the Port Authemiye being held in two metal structure
containers, one of which was partitioned to creatiscrete area for women detainees. The Harbour
Master informed the delegation that irregular nigsashould normally be held for only short
periods, but that recently the Port Authority hadi ho detain persons for much longer as the Patras
Police were apparently not in a position to receieeirregular migrants sooner.

84. At the time of the visit, the conditions in sleetwo containers were totally unacceptable and
could be described as inhuman and degrading. Th&ioers were poorly ventilated, stuffy and
dimly lit with very limited access to natural lighdnd they were devoid of any furnishings; the
wooden floors were strewn with blankets and clatldsarly infested, and upon which detainees
slept; no mattresses were provided; and a hosesegiped as a shower. The state of hygiene was
appalling and many persons were suffering from skiections; the reportedly twice monthly
disinfections were evidently not sufficient. Detedts were apparently taken to two portable toilets
located outside the containers three times a datywere always handcuffed to another detainee
each time they went to the toilet; the limited a&scéo an outside toilet was evident in the row of
plastic bottles, filled with urine, lined up in aroer of each container. Food was provided twice a
day, at 15h00 and 22h00, but many inmates complaabeut the lack of access to drinking water.
No outdoor exercise was offered.

On the day of the visit, one container was holdilsgmen in some 27m?2 while the other
container, partitioned into two separate areag) hale men in 17m2 and two women in 10m2. A
number of the persons met had been held in thesditmms for seven to eleven days, which was
not uncommon according to the registers; furthes,fumbers detained on occasion amounted to as
many as 45 at one time.

In addition, persons placed in the containers werteprovided with any information, in a
language they could understand, about their deteatind their rights.

85. The CPT's delegation made an immediate observat the end of the visit, requesting that
the Greek authorities immediately take the metaicstire containers out of service, citing the
unacceptable conditions of detention and the pui#ilth risk they posed (see paragraph 11). By
letter of 4 March 2010, the Greek authorities infed the Committee that the two metal structure
containers had been taken out of service followihg meeting of the Minister of Citizen's
Protection with the CPT's delegation on 18 Jan@8dp0, that the detainees had been transferred to
special police detention facilities and that newamsmodation would be constructed in the Port
area. This action is to be welcomdthe CPT would like to receive details about the desigand
capacity of the proposed new detention facility.

&0 See CPT/Inf (2006) 41, paragraph 46.
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B. Prison establishments
1. Preliminary remarks
a. prisons visited

86. In 2009, the CPT’s delegation visited for tivstftime Amfissa, Patras, Thessaloniki and

Thiva Prisons as well as Malandrino PriSorit also carried out follow-up visits to Chios and

Korydallos Men'’s Prisons and undertook a targefsil to Korydallos Women’s Remand Prison to

examine the progress made in implementing the Coie®'s recommendations contained in the
report on the 2005 visit, notably, as concerns @erplaced in segregation areas, staffing, the
provision of health care and overcrowding. In Segier 2009, these institutions, taken together,
comprised more than 40% of the prisoner populatioc@reece. A brief description of each of these
prisons is contained in section 3 below.

b. chronic overcrowding and other structural deficies

87. In the four years since the CPT's last periodisit to Greece, a number of new
establishments have been opened and the capatitg pfison estate has apparently increased from
5,500 to around 7,560 Further, a new prison at Serres is scheduledai® sperating in early
2010, and two more prisons should be completedhéynd of 2010, notably in Drama and Chania;
according to the Ministry of Justice these threisgms will together provide an additional 2,500
places. However, to date the programme of prisaldibg has been unable to keep pace with the
increase in the prison population, which stoodg®aG* at the time of the visit.

The effects of overcrowding were evident in mosttlee prisons visited by the CPT’s
delegation. At Korydallos Men’s Prison, the sitoatiremains dire with three or four inmates
sharing cells originally designed for single-occupa In other prisons, such as Amfissa and Chios,
inmates have to share beds or resort to sleepirg table or on the floor. The situation in these
prisons may be extreme but the deleterious effefctsrercrowding were apparent in other prisons
visited by the delegation, and from the informatetnthe CPT’s disposal it is evident that many
prisons in Greece continue to suffer from seveeraowding.

61
62
63

A brief visit was paid to Malandrino Prison in(before it was operating at full capacity.

There are no published figures for the officiapacity of the prison system as a whole.

This number excludes patients in the three thertip institutions (Ayios Pavlos Hospital, Korydzsl
Psychiatric Hospital and Elaion Detoxification Qe which were recently transferred to the resjtmlity of
the Ministry of Health.
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88. The CPT recognises that investing in new psasoray be necessary both to increase
capacity as well as to replace prisons which doseote the stated purpose of holding inmates in a
secure and safe environm&ntHowever, the building of additional accommodatisrunlikely, in
itself, to provide a lasting solution to the prableof overcrowding. The experience of other
European countries illustrates the difficulty ofeatpting to resolve overcrowding solely through
increasing capacity. By contrast, the promotiompalicies to limit and/or modulate the number of
persons being sent to prison has tended to be poriamt element in maintaining the prison
population at a manageable level.

The Minister of Justice announced in November 2889ntention to propose legislation to
limit the use of remand custody to serious offendé® CPT welcomes such measures to limit the
use of pre-trial custody through amending the arahiegislation; efforts should also be made to
reduce the time spent in prison pending trial. Toemittee has also noted that measures adopted
in December 2008 and July 2009 have resulted inesbyB00 persons being released early from
prison. These measures were adopted as an ad bBponse to a critical situation following
widespread disturbances in Greek prisons in la@82Bowever, they did not address the structural
deficiencies. Further, to gain legitimacy, the ierpkentation of early release must be seen to be fair
and transparent by prisoners; at the time of tf@20sit, prisoners did not perceive this to be the
case. There is also scope for an increased udeeoiaives to imprisonment, particularly for short
sentences, through enhancing greater public (awéti@) confidence in such measures as
electronic surveillance and community-based prognas

The CPT calls upon the Greek authorities to pursudresh approaches towards eradicating
overcrowding as a chronic feature of the prison sysm, in the light of the above remarks.

89. Overcrowding is not the only problem afflictitige prison system. The CPT was once again
deeply concerned by the unsuitable material canditi the absence of any appropriate regime and
the poor provision of health care. Further, duehi® totally inadequate staffing levels, effective
control within the accommodation areas of the pi$swisited had been ceded in many instances to
prisoners. Further, there is an absence of any conuation between the prison administration and
inmates about their rights in prison. Prison dvextappeared helpless and, with one exception,
even defeatist in the face of the task of manatjmeyr establishments. It appeared to the CPT’s
delegation that a regulated prison system, aseabforin the Prison Law, had given way to a policy
of warehousing prisoners, mirroring the approadtenatowards irregular migrants. Discussions
with the prison administration in Athens seemedydol revolve around a “virtual prison”; the
delegation’s interlocutors appeared to be discamaetrom the actual situation in the country’s
prison establishments.

o4 As set out in the 1999 Prison Law (N° 2776).
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In the CPT's view, there are a number of fundamlemstructural issues which are
undermining attempts to provide appropriate coodgi of detention and treatment for persons
deprived of their liberty. They include a lack aofyastrategic plan to manage complex institutions
such as prisons, the absence of an effective sysfemporting and supervision, and inadequate
management of staff. Recognising that there isea ier fundamental reform does not amount to
denying that many prison staff across the Greedoprsystem are attempting to fulfil their duties to
the best of their ability. However, for any refoprocess to be effective, the Ministry of Justice
must first recognise that the prison system ascurrently operating is not able to provide safd a
secure custody for inmates, nor fulfil the objeesiwset down in law.

The CPT recommends that, following a period of in-dpth consultations with all interested
parties, the Ministry of Justice produce a strategt plan for the recovery of the prison system
that addresses the following areas:

- the mission of prisons and the values to which pras staff should work;

- the size of the prison estate and the range of tipgison types that it will include;

- the range of activities that will be provided and he amount of access that persons
detained, including those on remand, will have tohem;

- the human resource requirement needed to run the ons professionally, including
competence profiles for the key roles;

- financial projections over a 5 to 10 year period, l®owing how the planned provision
will be met within the resource levels available;

- clearly defined short, medium and long term goals.

2. [ll-treatment

90. At all the prisons visited the delegation reedi practically no allegations of deliberate

physical ill-treatment of prisoneksy prison staff. Relations between prison staff anmates were,

in general, distant due to their minimal contaal,an a number of the prisons visited, inmates told
the delegation that in the interests of maintairdmgodicum of order it would not be in the intesest

of prison staff to ill-treat prisoners.

That said, the delegation did receive some allegsitof verbal abuse and intimidation by
prison officers, notably by prison officers workingth juvenile inmates at Thiva Prison.

The CPT recommends that the Greek authorities remid prison officers, particularly
at Thiva Prison, that verbal abuse and intimidationof prisoners is not acceptable and will be
dealt with severely.
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91. The CPT was extremely concerned to learn tlaatynfemale prisoners at both Thiva Prison
and Korydallos Women’s Remand Prison were stilhbesubjected to a vaginal searelery time
they left the prison (e.g. to go to court or haslpdr to take an educational exam) and upon their
return; and this despite the fact that they wenegs accompanied by at least two prison offiers
Newly admitted or transferred prisoners were alsiodp subjected to a vaginal search and/or being
sent to the segregation unit for several days, evliee toilet facility was under constant camera
surveillance. For example, the delegation met anaie in the segregation unit of Korydallos
Women’s Remand Prison who, upon arrival from THRrégson three days earlier, had been strip
searched, subjected to a vaginal search by a pofcer (wearing a white coat), given a urine test
and placed in isolation. Another inmate explaitieat upon her arrival at the main gate of Thiva
Prison, a prison officer had carried out a vagsedrch while she stood naked in the presence of
another officer; this search was followed by a seécone some 30 minutes later by a nurse. This
inmate and others stated that they were told theyldvbe sent to the segregation unit for several
days if they refused to agree to a vaginal search.

In the report on the 2005 visit, the CPT statedt thach an approach was certainly
disproportionate and could well be considered agading. In their response to that report, the
authorities stated that examinations of bodilyiogis were only carried out on those prisoners
“whom the prison authorities have probable causbkel@eve, through the production of concrete
evidence, that they will make an attempt at brigginto the establishment narcotic substances”.
However, the information gathered during the 200§it indicates that this is not the case.
Examinations of this nature should be conducte@gtkanally on the basis of a risk assessment, not
routinely. Further, an intimate internal examinatg&hould be conducted by a medical practitioner
only®®, it being understood that this medical practitiosieould not be the doctor who would treat
the patient with respect to health related issbessing assistants who are prison officers with
some limited nursing qualifications or on-the-jokperience only should certainly not carry out
such examinations. It also goes without saying &aminations of this intimate nature must be
conducted in a way that respects, as far as pessiitd dignity of the prisoner.

92. In response to the immediate observation smtlatter made by the delegation at the end of
the visit, the Greek authorities state that allivabsearches are performed in accordance with the
relevant legislation. Further, they state that dees are not compulsory as the inmates must give
their written consent; if no written consent is ajiy no vaginal search will be conducted but the
inmate will be transferred to the segregation tmitseveral days where she will be placed under
CCTV surveillance whenever she goes to the tollee authorities also state that the measure is
only applied to inmates with a specific profiletaloly those who are suspected of or have been
convicted of drugs offences, or where there is rinftion that they may attempt to smuggle
prohibited substances into the prison.

& One woman claimed that when she took an examimati the local town, she was strip searched upawihg

the prison, handcuffed throughout apart from whes was actually sitting the exam and supervisethise
prison officers as well as the exam invigilatorpdd her return to prison, she was strip searchddsaabbed
and told that a vaginal search would be carried out

In the Greek authorities’ response to the reparthe 2005 visit, it was stated that all intimat@minations
would be carried out by a gynaecologist who was thet treating doctor. However, in neither Thiva or
Korydallos Women'’s Prisons was this the case irf200

66
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However, the facts found during the 2009 visitde demonstrate that vaginal searches on
women are not carried out based upon a propeagskssment but as a routine measure. Further, at
both Thiva Prison and Korydallos Women’s Remandd?rj vaginal searches of inmates were
performed without having obtained written permissamd were in many cases carried out by prison
officers acting as medical orderlies. Informatioom the authorities that a doctor from the State
Hospital of Thiva will now visit Thiva Prison twica week and be the sole person authorised to
carry out vaginal searches is a step in the rigieiction, but it does not meet all the Committee’s
concerns.

The CPT calls upon the Greek authorities to end th practice of routine vaginal
examinations of female prisoners at Thiva Prison ash Korydallos Women’s Remand Prison
and ensure: that such examinations are only carriedut when absolutely necessary; that each
examination is properly recorded in a special regter; that they are performed by a medical
practitioner, who is not the treating doctor of theperson concerned; and that they are carried
out under conditions which respect physical safetgnd human dignity.

93. The Committee also has grave misgivings ablo@itconsequences of choices offered to
many women prisoners upon their admission to TRi'eon, whereby those prisoners who refuse a
vaginal examination are de facto punished by bplaged in the segregation unit for a number of
days during which time they have to take laxatives.begin with, obliging women prisoners to
take laxatives is a dangerous practice that shbelénded forthwith. Moreover, prisoners should
not be placed in a position of having to effectyvehoose a period of segregation as an alternative
to a vaginal examination. This is all the more B@g that the delegation was informed by staff at
Korydallos Women'’s Prison that in the event of anvem refusing a vaginal search an ultrasound
examination could be performed; however, in practigs or other alternatives would appear never
to have been proposed.

The CPT recommends that the Greek authorities takelue note of these remarks when
considering alternatives to a vaginal search. Furtér, the CPT reiterates its recommendation
that the practice of obliging women prisoners to tke laxatives be immediately ended.
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94. The CPT was also concerned to learn that apptection was not always taken in respect
of persons admitted to prison on remand with vesiipjuries Examples of failure by the prison
authorities to bring such cases to the attentiothefrelevant prosecutor were found in Amfissa,
Korydallos Men’s and Thessaloniki Prisons, even mwlibe injuries concerned and related
allegations had been noted in both the administadnd medical files. This inaction undermines
the very safeguard against ill-treatment and imyutiiat a thorough medical examination of all
newly admitted inmates can represent.

The CPT recommends that:

- any signs of injury to a newly-arrived prisoner & well as relevant statements by
the person concerned and the doctor’s conclusions¢luding as to the degree of
consistency between the prisoner’s statement anddhnjuries observed) be duly
recorded by the examining doctor;

- procedures be in place to ensure that wheneverjuries are recorded which are
consistent with allegations of ill-treatment made ¥ the prisoner concerned (or
which, even in the absence of an allegation, areedlrly indicative of ill-
treatment), the record is systematically brought tothe attention of the
competent prosecuting authorities. The results ohie examination should also be
made available to the the prisoner concerned and &ior her lawyer.

Further, the introduction of a special registardases of injuries identified by the medical
examination on admission would constitute an imgadrtool both for prison management and those
responsible for external supervisidine CPT recommends that such a register be introded at
each prison.

95. The Committee’s delegation observed that ipteEener intimidationwas a significant
phenomenon in the various prison establishmenitedis

In many of the prisons visited, there was evidewfcstronger groups of inmates being able
to impose their will upon other prisoners. The nembf violent incidents being brought to the
attention of the prison management was not a gaddator of the underlying problem as it
primarily took the form of threats of violence. $omers noted the absence of prison officers in the
wings, observed the actions of the stronger graafpprisoners, and concluded that the prison
management was not in a position to offer prisoedfiective protection. Further, it was clear that
prison management was willing to cede control ofate wings to particular groups of prisoners in
return for maintaining a degree of order. An obastwisitor walking through the rooms and wings
at Amfissa, Chios, Korydallos Men’s or Patras Rrswould notice this phenomenon.
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96. The CPT has stressed in the past that the alutyare which is owed by the prison
authorities to prisoners in their charge includes tesponsibility to protect them from other
prisoners who might wish to cause them harm. Thsoprauthorities must act in a proactive
manner to prevent violence and intimidation by itesaagainst other inmates. Addressing the
phenomenon of inter-prisoner violence requires pingbn staff be alert to signs of trouble and both
resolved and properly trained to intervene whenessary. The existence of positive relations
between staff and prisoners, with a balance betweeuarity and a duty to care, is a decisive factor
in this context. This will depend greatly on havig adequate number of staff present in detention
areas (see paragraph 120 below).

The CPT reiterates its recommendation that the Grek authorities devise a national
strategy concerning inter-prisoner violence and inmidation, taking into account the above
remarks.

3. Conditions of detention

a. material conditions

97. Amfissa Prisonlocated in the centre of Amfissa Town, is cruaiion design and consists
of a reception/visits area, six dormitories, twaecting courtyards, a kitchen and a chapel. The
prison holds both remand and sentenced prisonersh®day of the visit, the prison was holding
217 inmates for an official capacity of 80.

Inmates are accommodated on two floors, each stimgiof two large dormitories (68m?)
and a smaller one (46m?). All the dormitories weegerely overcrowded with not much more than
1.5m? of space per prisoner. In the larger dorn@gprsome 20 sets of bunk-beds were squeezed
together; however, as there were more inmatestibds available, it was not uncommon to observe
three inmates having to share two beds. Many insnatenplained that they had had to sleep on a
mattress on the floor for extended periods. In ohthe smaller dormitories, which contained 13
bunk beds for 27 inmates, the delegation met a letdded man with serious respiratory problems
who carried around his own portable oxygen supplidgs inmate had no bed and slept on the
dormitory’s plastic table, which during the day wased for other purposes. In an upstairs
dormitory, what appeared to be very small singlespancy room (2m?2) turned out to be a toilet
area over which a mattress had been laid.

In addition to the overcrowding, the dormitorieerer generally decrepit, in a state of
disrepair and appalling hygiene. Floors were grimgftresses and bedding were infested with bed
bugs, cockroaches were evident everywhere and &#ewuof windows were broken, leaving certain
inmates exposed to the elements as winter apprdadime sanitary facilities were inadequate for
the number of inmates, and there were complaimtisahe of the two toilets in each dormitory often
did not function properly. Inmates complained ttiety were provided with insufficient quantities
of hygiene products and had no means with whictvash their bedding and clothes. They also
possessed no personal lockable space.
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98. Chios Judicial Prisowas described in the report on the 2005 %fisind has not changed. At
the time of the 2009 visit, it was holding 157 p&s for an official capacity of 110.

The problem of overcrowding remained and in sithef nine dormitories there was scarcely
2m? per prisoner. There was an insufficient quamitbeds and, at the time of the visit, 17 inmates
were forced to share a bed with other inmates steep on a mattress on the floor. The downstairs
dormitories were generally clean and well-maintdjrend had been recently painted. By contrast,
the upstairs dormitories were in a state of disreframates complained about the lack of hygiene
products provided by the prison administration, #mel delegation observed that there was a need
for more intensive cleaning to be carried out. Bhaitary facilities were barely adequate for the
numbers of prisoners (one shower, two toilets aralginks for 24 inmates) given that inmates had
to wash their clothes and dishes in this area Fother, most inmates had no personal lockable
space; as was the case in 2005, the only itemsritdire apart from beds were one table and a few
chairs in each dormitory.

99. Korydallos Men'’s Prisgriocated in the west of Athens, was built in t®&FQ’s and initially
consisted of four separate wings (A,B, C, D) eaght&ining 120 single-occupancy cells on three
floors. A fifth unit (E) was added in the late 199@llowing the conversion of the former Prison
for young offenders. At the time of the 2009 vidihe official capacity was 700 while the
occupancy level had not decreased since the previsiis in 2005 and 2007 and stood at 2,100.

The phenomenon of overcrowding in this prisonagher new nor temporary. The CPT has
been highlighting the necessity for the authorit@sake action to reduce the occupancy levels in
the cells since 1998 The CPT has recognised in the past that it wbeldnrealistic to expect the
occupancy level to be reduced to the one persorgikepriginal design, but it has recommended
that serious efforts be taken to reduce the nuntbeo more than two prisoners per cell. However,
in 2009 the delegation observed once again tha®.Bm? cells continued to accommodate three or
even four inmates.

100. Korydallos Women’s Remand Prisdocated across the road from the Men’s Prison, was
described in the report on the 2005 Visitt has an official capacity of 270 and at theetiof the
visit was holding 178 inmatés

The material conditions were generally satisfagtand the dormitories provided roughly
4m2 of space per prisoner, which is acceptable. é¥ew the cell accommodation was cramped
with three, sometimes four, inmates sharing aafedl.5m2. Despite operating well below its official
capacity, the overcrowding is explained by the fiatt two of the three main accommodation
wings were not in service at the time of the visitlich were apparently closed down due to a lack
of staff.

&7 See CPT/Inf (2006) 41, paragraph 89.
&8 See CPT/Inf (1994) 20, paragraphs 105 to 110.
69 See CPT/Inf (2006) 41, paragraph 86.

0 Sentenced women prisoners were transferred in AR to Thiva Prison.



-51-

101. _Malandrino Prisgniocated on a plateau in the prefecture of Phabisut an hour’s drive
from the nearest town (Amfissa), was opened in 20005 the only purpose built high-security
prison in Greece for sentenced prisoners. Inmatesaused in 10 two-storey units set off two
parallel corridors. More recently, three stand-al@ormitories have been brought into service in
the area between the two corridors in order to mogodate vulnerable prisoners and inmates
seeking protection. The original capacity of 280s haeen increased to 440, without any
enhancement of the supporting facilities or of $kedfing levels; on the day of the visit, the priso
was holding 444 prisoners.

Each of the two-storey units was initially comps#d# 14 double-occupancy cells but the
kitchen and eating space on each floor has now leewerted into a dormitory. The cell
accommodation was of an acceptable size (12m3ldable-occupancy and none of the cells was
holding more than two persons; further, the celsl ladequate access to light and ventilation,
appropriate furnishings and an alcove containingpifet, shower and sink. By contrast, the
dormitories (25m2) were crowded with eight inmaitegour sets of bunk-beds and there was no
personal lockable space. Inmates complained thag 06 the call bells in the units worked and in
emergencies they had to shout down the corridoadetd prison staff; during a recent self-harming
incident, it apparently took 20 minutes for staffarrive. There were also many complaints that in
summer there was only running water for one hoday and that during winter the heating was
limited to two hours a day.

The conditions in the three stand-alone dormitonyts, each of which consisted of a
dormitory (34m?) and a small walled-in yard (58m&gre generally speaking of a poor standard
and very dirty. The dormitories contained five s#tbunk-beds, a table and a few chairs, a sanitary
annex and a kitchenette. Inmates complained albeutack of running water and the insufficient
quantity of hygiene and cleaning products.

Further, despite the prison being open for onhheigears, it was in many respects in a state of
disrepair, with communal areas dirty, windows lmokartificial lighting poor, floors and walls
grubby and, moreover, there was a general atmosifiereglect.

102. _Patras Prisgtocated in the industrial zone of the city, wadtiin 1974 and accommodates
only sentenced prisoners. The prison has three wiams (A, B, C) each consisting of three floors,
that were accessed off a central corridor, and @lemwing (D) reserved for workers. At the time
of the visit, the prison was holding 709 inmatesdo official capacity of 380.

In wings A, B and C, the accommodation mainly ¢stesl of dormitories (22.5m?2) in which
up to ten inmates were placed. In addition to the $ets of bunk-beds, the little remaining space
was taken up by a table, a few chairs, individaakérs, a television and a fridge. Despite the
overcrowded conditions, access to natural light amidicial lighting was generally good and there
was adequate ventilation. Each dormitory had a@anannexe with one toilet, a sink (this sink was
also used for washing dishes and cutlery) and avehdcold water only). There was also a
communal shower area on the ground floor of eactywi

Many prisoners complained about a lack of privaspecially as most of them were serving
long sentences, and the poor state of hygienagditie insufficient provision of cleaning products.

The material conditions in the four dormitoriesfwing, which accommodated some 60
prisoners in total, were generally acceptable,iatitemped with less than 3m?2 per prisoner.
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103. _Thessaloniki Prispriocated on the outskirts of the city, accommaoslatele and female
remand prisoners and sentenced male prisonerspridun consists of three floors, each one giving
access to an exercise yard. At the time of the, ¢fs@ prison was holding 607 inmates (including 29
women) for an official capacity of 300.

The accommodation consisted primarily of dormésTi (24 m2), each holding 10 prisoners;
the cell equipment consisted of five sets of bualld) a small table, some chairs, a television and a
fridge. Access to natural light and ventilation veaequate and each dormitory had a sanitary annex
with a floor-level toilet, a basin and a showerspige the overcrowded conditions, and the impact
this had on cleanliness and maintenance, the sthteepair in the establishment was not
unacceptable.

The women'’s unit consisted of three dormitoriemditions were cramped with little more
than 2mz2 per prison€r Access to natural light and ventilation were adgg, and each dormitory
contained an air-conditioning unit. In additionktonk-beds, the dormitories were equipped with a
table and a few stools, but there was no persatkiable space or cupboards to keep personal
belongings. The sanitary annexes, consisting tda-fevel toilet and sink in the same room were
in a good state of repair; however, this sink &lad to be used for washing dishes and cutlery.

104. Thiva Women’s Prisoriocated one hour north of Athens on an open esgan terrain, is

on the same site as the Elaion Detoxification @Geatrd was opened in mid-2007. The buildings,
used as a detoxification centre from 2002 to 20@8, been adapted to serve as the unique prison in
Greece for accommodating sentenced women. TherPeisatains five single-story units (A to E)
off a central corridor in which adult women areqad; in addition, there is a female juvenile unit
and a newly built mother and baby unit. Unlike othgsons visited, there was no overcrowdihg
however, the establishment displayed other sedefisiencies.

Before the delegation visited the individual unttee Director of the Prison acknowledged
that the multi-occupancy dormitories did not confoto “European standards” but that it would
have been too expensive to convert the large spatessmaller rooms. A visit to the wings
confirmed the inappropriateness of the accommodator example, Wing B consisted of a large
open communal area which was featureless, withharete floor and dark green walls and ceiling;
the premises were also partially fire damaged. lrepdff this area were five large rooms (roughly
85m?2), each of which contained six sets of bunksbead one or two single beds, with an attached
sanitary annexe containing three toilets, two shievand four sinks. Each inmate had her own
personal lockable space and there were also 2stabihairs and 2 fixed television sets in every
dormitory.

n 16 on the ground floor and 18 on both tflefd 2¢ floors.
2 The dormitories measured 18mz2, 21m2 and 29m<anthined, respectively, 4, 5 and 8 sets of buetsh
& At the time of the visit, the prison was holdi324 inmates for an official capacity of 410.
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Notwithstanding the absence of overcrowding, tbhenrs were bleak and the converted
warehouse impression resulted in an unwelcoming@mwent. Further, the use of loudspeakers to
convey messages to inmates was totally inappreptiand, combined with the very limited contact
between staff and inmates, only served to reinfdreeampersonal approach of the prison.

A major complaint in all the wings visited was thbsence of hot water. Many women
stated that it was not possible to maintain appatprevels of hygiene as all washing (personal,
bedding, clothes and dishes) had to be done in wakdr. As for the ‘baby’ washing machines
provided to each wing, they were all apparentlykbro

Prisoners on each wing had access to an exeraigewith high walls, to which they were
allowed access for two or more hours a day. Howeteryards were devoid of any equipment or
shelter and most women did not go out as theythaig was nothing to do or see.

Each wing had a number of single cells, but theyewnot generally used. One woman
serving a life sentence described the psychologioegsure she felt after sharing accommodation
with shorter term prisoners but that her requemtshfe privacy of a single cell were always denied,;
her solution was to go on hunger strike, which Iteguin 20 days confinement and a period of
calm.

The conditions observed in the juvenile unit wdyg,comparison, generally satisfactory,
with each double-occupancy cell being suitably i&hvad and having adequate access to natural
light and artificial lighting and sufficient verdiion. The purpose-built mother and baby centre als
provided good conditions.

b. regime

105. The legal basis governing the general dailime has not changed since 2005, and is laid
down in Article 8 of the Decision on the “InterrRégulation of General Detention Establishments
Type ‘A’ and ‘B™ by the Minister of Justic®, and is the same for all prisons in Greece. Fastmo
of the day, between 7h30 and 23h00, prisoners areanfined to their cell§ and, in theory,
between 8h00 and midday and from 15h00 until halfhaur before sunset, the prisoners can
engage in sports, work, education and other ppaiory programmes. Additional out-of-cell time
is allocated for holidays and during heat wavesweier, in reality in none of the prisons visited
was it possible to talk of a meaningful regime wtlrposeful activities for the majority of the
prisoners.

The use of loudspeakers in other prisons, su¢tatras and Korydallos Men's, was equally inappeder
& No. 58819 of 7 April 2003 (in Government Gazéstsue No. 463 of 17 April 2003).
Prisoners are confined to their cells betweerl52ind 15h00.
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106. In all the prisons visited, there was an @fitist of the number of employment posts that
existed, whether or not there was any work avalaklbtaining a post was critical for every
prisoner as work was the means by which to redaeésdime in prison. The most prized jobs were
those such as electrician, plumber or working i kitchen, which not only provided purposeful
work but also resulted in one day of remissiondeery day worked. Other jobs such as a cleaner
provided for 23 days remission for every month veareven though the job concerned often only
required an hour or less of work per day). In gahehe information gathered indicated that work
was in essence a remission scheme rather than asni®awhich to engage prisoners in a
purposeful activity or to form part of a personavelopment plan or preparation for release.

107. At Patras Prison, for example, there were s@at jobd’ available (for more than 700
sentenced prisoners), including 44 kitchen staffbakers, 24 canteen workers and 101 cleaners, as
well as a number of skilled posts linked to the menance of the prison such as plumbers, metal
workers and electricians. In general, prisonerstbaaait three to four months to obtain work after
applying for a job and work was allocated on astftome first serve’ basis without any assessment
of a prisoner’s needs. The prisoners allocatechéonore skilled positions and the kitchen staff
generally kept their jobs, once appointed, untiytiteft the prison, while the other positions were
rotated on a six-month basis. A prisoner could &dse his job due to a court appearance or other
temporary absence. Managers confirmed that thisamasnvenient way of sharing out the limited
number of work posts. If found guilty of a discigiry offence, a prisoner could not only lose his
job but be barred from any further employment fguesiod of 6 to 24 months. For this reason, a
number of prisoners met by the delegation spokkeaig given a two-year “additional sentence”
for a disciplinary offence.

At Amfissa Prison, 100 inmates (i.e. less tharf tred inmate population) were officially
assigned work, most of whom in reality did little riothing; a similar situation prevailed at Chios
Prison, where 41 jobs were provided for more that drisoners.

On the other hand, it should be noted that thosemers occupying skilled positions carried
out essential work for the continued day to daycfioming of the prison concerned. In each of the
prisons visited, it was an inmate who managed ttoldn, overseeing the work of other prisoners
and taking responsibility for the menu and ordeohgupplies. Likewise, the essential maintenance
work in the prisons was carried out by prisonerg] a some cases even certain administrative
functions were under the responsibility of prisandén Amfissa Prison, the longest serving prisoner
had been led to believe that his requests for feartead been denied because the administrative
tasks he carried out, notably as chief store marewonsidered essential to the running of the
prison.

For the vast majority of prisoners there was alis} nothing with which to occupy their
days other than watching television and walkinghi@ yards. None of the prisons visited had any
sort of organised sports activities or gyms. Ingtpasoners manufactured makeshift weights from
empty water bottles tied together and filled witimg or tap water. Organised team sports were not
in evidence in any prison.

" The number of jobs offered in each prison wasddetcentrally by the Ministry of Justice in Athesasd could

not be altered by the prison management regardfdbg opportunities, or lack thereof, for employrhe
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108. As regards access to education, in most ofptigons visited there were little or no
opportunities. This was particularly the case fonfsa, Chios and Korydallos Men’s Prison, but
was also very noticeable at Malandrino and Patraoi®s which accommodate many long-term
prisoners. At Patras Prison, the delegation wasrmméd of the construction of a school but no
timetable was provided nor any indication of thegety and numbers of courses to be taught.

At Thiva Prison, a “school of second chance” hadrbestablished and in 2008/2009 some
35 prisoners had participated in the five day akn@®irse (8h00 to 13h00) and there were plans to
extend the scope of the school. At Thessaloniksd?ri a similar school was in place providing
courses to some 72 prisoners in pleasant and weipped premises. Further, the delegation was
informed of the increased involvement of the Minjisif Education in enriching the various courses
on offer, such as one on Information Technology,ictvhwould result in a professional
gualification.

109. On a positive note, the arts and crafts wangstat Malandrino and Patras Prisons were well
appreciated by the prisoners. Likewise, the pajntiorkshops at Thiva Prison were considered
extremely positive by the women who attended. Tlaénnproblem was that the opportunities for
participation in these workshops were limited amdHfer, at Thiva Prison, many prisoners preferred
to have a nominal cleaning job for which they coalitain 23 day’s remission for every month
worked as opposed to 13 day’s remission if thesnaked a painting workshop.

C. assessment

110. Regrettably, the provisions in the 1999 Prid@w’®, setting down the standards of

accommodation and the norms for a safe environnmeliyding health and hygiene, to be provided
to each prisoner, were still not being compliedhwiThe measures undertaken to improve
conditions of detention continue to be far too teacand limited in scope, as opposed to being
proactive and comprehensive. While not underestimgahe challenges facing the Greek prison
system, the CPT considers that it is incumbent upenauthorities to address the shortcomings
outlined above in a systematic manner with a vieweindering the day to day reality in prisons
consistent with the humane prison policy enshrimeldw. The conditions of detention in some of

the prisons (or units within prisons) visited by tB8PT’s delegation, for example Amfissa Prison,
could be described as amounting to inhuman andadewy treatment.

8 See, for example, Article 21 on prisoner’s livipigce, which provides inter alia for prison acconaiation to

consist of cells and exceptionally wards for ugitopersons, and that wards should provide at Bastspace
per prisoner.
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111. The CPT calls upon the Greek authorities to:

- devise a phased programme to reduce the occupan®&yels in Korydallos Men’s Prison
from the current three or more prisoners per 9,5 mZell to no more than two per cell;

- reduce the occupancy levels in the dormitories of mfissa, Chios, Malandrino, Patras
and Thessaloniki Prisons to ensure that each prisen is provided with at least 4m2 of
living space;

- ensure that the 9m2 cells in Korydallos Women's Psion in no cases accommodate more
than two persons;

- improve the living conditions at Thiva Prison witha view to alleviating the warehouse
environment;

- make concerted efforts to maintain the establishmes visited in a good state of repair,
including the call bell systems, and to ensure thathe accommodation areas in all
prisons are kept clean and basic hygiene levels agearanteed,;

- ensure that inmates in all prisons have access totwater both for reasons of personal
hygiene as well as for washing bedding, clothes amlishes, and that they are allocated
lockable space for their personal belongings.

112. The Prison Law of 1999 recognises the impodant a satisfactory programme of activities
for the well-being of prisoners by enshrining tinght for both remand and sentenced prisoners to
educational, sports and cultural activities.

However, as already indicated, in none of the pssasited was there a purposeful regime
in place for the majority of prisoners. Not only wenany prisoners not involved in some form of
organised activity, but the activities availabléeof involved only a small part of the day or were
occasional work, and were mostly of a repetitivéurea Such a state of affairs is all the more
unacceptable given the clear legal provisions @&mg the entitlement of all prisoners to inteaali
educati%r;al and vocational training, work, orgadigdysical exercise, cultural and recreational
activities”.

113. Certainly the ability of the prison serviceptovide purposeful activities, linked in the cage
sentenced prisoners to an individualised treatnpéant, is to a large extent undermined by the
problem of overcrowding. However, one should noitviar that problem to be resolved before
improving the opportunities available to prisonéhactive measures by the authorities are required
otherwise the prison system is likely to become2aen greater breeding ground for criminality. As
prisoners approach release into the community tie®d to be prepared for that step, to possess a
degree of self-worth and to feel capable of leadiride away from crime. A regime which provides
for varied activities is a vital component in theparation for release, as well as being beneficral

the running of the prison.

& See Articles 34 to 50 of the Prison Law (Law 273622 December 1999.
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The CPT recommends that the Greek authorities deves means for improving
substantially the programmes of activities on offeto inmates (both remand and sentenced) in
all the prisons visited.

It is also important that efforts be made, intiéa,dao extend educational opportunities; at a
minimum, classes in basic literacy (reading andimg) should be on offer to all prisoners in need.
Further, it goes without saying that no certificaggrovided to prisoners upon the successful
completion of a course should mention the fact thatqualification was obtained within prison.
The CPT recommends that the Greek authorities take¢he necessary steps to expand the
educational opportunities on offer to prisoners, inthe light of the above remarks.

114. As regards Malandrino, Patras and Thiva Psisevhich accommodate many prisoners
serving long sentences, the CPT wishes to reitetlad¢ long-term imprisonment is widely
considered to have a number of desocialising effegton inmates. In addition to becoming
"institutionalised", such prisoners may experieaceange of psychological problems (including
loss of self-esteem and impairment of social skéled have a tendency to become increasingly
detached from the world into which they will almastrtainly eventually be released. In the view of
the CPT, the regimes which are offered to prisorses/ing long sentences should seek to
compensate for these effects in a positive andcpix@away.

Prisoners serving lengthy sentences (includirggdéntences) should have access to a wide
range ofpurposeful activities of a varied natu¢eork, preferably with vocational value; education
sport; recreation/association). Moreover, they &hbe able to exercise a degree of choice over the
manner in which their time is spent, thus fosteangense of autonomy and personal responsibility.
Additional steps should be taken to lgmatposeto their period of imprisonment; in particulareth
provision of individualised custody plans and apiate psycho-social support are important
elements in assisting such prisoners to come tostevith their period of incarceration and, in due
course, to prepare for release. Further, the negatifects of institutionalisation upon prisoners
serving long sentences will be less pronounced tlaey will be better equipped for release, if they
are able effectively to maintagontact with the outside world

The relative absence of overcrowding and the piatleotfered by the existing facilities at
Malandrino and Thiva Prisons means that there jsistification for not offering a proper regime to
prisoners. At Patras Prison, the development ofrangisium is a first step but much more should
be done to maximise the use of space availableémilie prison to develop a range of purposeful
activities for inmates.

The CPT recommends that immediate steps be taken ttevelop a suitable programme
of activities for inmates serving long sentences d#lalandrino, Patras and Thiva Prisons,
taking into account the criteria identified above.
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4. Female juvenile unit at Thiva Prison

115. Greece does not have a dedicated establisHoretfte detention of female juveniles who
are held on remand or sentenced to imprisonmesteadd, one unit at Thiva Prison has been
allocated as the place for detaining female jueepilsoners in the country.

The material conditions in the unit were generaltgeptable; however, there is a need for
more regular maintenance work (two of the threepiebnes were out of order and the toilets did
not function properly), and greater efforts shoudd made to provide more positive and
personalised conditions. Of greater concern iddhethat the care and regime offered to juveniles
was exactly the same as that provided to adult lemiasoners which, as described above, were
particularly impoverished. No additional effortsn@anade to provide opportunities for education,
vocational training and recreation for the femaleepile population. Nor were any special
measures taken to promote contact with the outsatéd.

More specifically, the delegation received a numtifecomplaints from juvenile inmates,
inter alia, that they had not been provided with @fiormation as to the rules and regime, including
in relation to purposeful activities on offer; thedveral of them had been punished as a group for
complaining about the lack of hot water by beingcpld in a bare cell for a few hours; that despite
repeated requests to see a gynaecologist and @tdactess to them remained problematic; that
receiving visits was difficult; that no sentencarphad been drawn up for any of the juveniles and
that they had received no support in preparingHeir release back into the community.

116. The CPT considers that female juveniles dedriof their liberty ought to be held in
detention centres specifically designed for persointhis age, offering regimes tailored to their
needs and staffed by persons trained in dealing tvé young.

As to their regime, female juveniles should beetl a full programme of education, sport,
vocational training, recreation and other purpdseftivities. Physical education should constitute
an important part of that programme. Further, staffo work with female juveniles should be
carefully selected for their personal maturity aidity to cope with the challenges of working with
— and safeguarding the welfare of — this age grdingy should be committed to working with
young people, and be capable of guiding and matigativeniles in their charge.

Special attention must also be paid to the smeafedical needs of female juveniles in
detention. There should be close coordination betmtee work of the establishment’s health care
team (doctors, nurses, psychologists, etc.) andothather professionals (including social workers
and teachers) who have regular contact with inmateshort, health care should form part of a
seamless web of support and therapy.

117. In the light of the conditions of detentiorr female juvenile inmates at Thiva Prison, as
described abovethe CPT recommends that the Greek authorities putn place a properly
resourced facility or unit for female juvenile prisoners; the facility should have a child-
centred approach, offer a purposeful regime and bastaffed by a multi-disciplinary team of
professionals.
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5. Prison staff

118. The CPT has stressed in the past that anqonatie staff/prisoner ratio not only renders the
provision of an acceptable regime well-nigh impblgsibut also generates an insecure environment
for both staff and prisoners. In addition to cregta potentially dangerous situation for vulnerable
prisoners, it also poses dangers for staff, whasitipn can be compromised by their inability to
exert proper control over - and develop a constrectialogue with - prisoners.

The chronic understaffing found in all the prisorisited in 2009 represents a further
deterioration in the situation observed in 2005.

119. A brief survey of the situation of staff widirect supervisory responsibilities in the prisons
visited illustrates the problem clearly.

At Amfissa Prison five prison officers were on duty during the daycluding the Chief
Guard) and two at night; during the day, two wesstpd at the gate to check persons coming in and
out of the prison and the other three stayed invibiés/reception area. No prison officers were
present in the main part of the prison where mbam 200 prisoners were accommodated, milling
around on the stairs and in the courtyards. Prisom®uld make requests and speak to prison
officers through a hatch in the reinforced metabrdahich separated the reception area from the
main prison. Prison officers had no idea what waisg on in the dormitories or communal areas
and appeared only to enter the accommodation &yeasint the prisoners.

At Chios Prisona similar scenario existed with either four arefiprison officers on duty
during the day and three at night.

At Malandrino Prisonthe purpose built high security prison, for eaehof five units (each
accommodating 220 prisoners ) there were only tpreson officers on duty. Each prison officer
was posted in the main corridor outside the lodat® entrance of a unit; two units had no prison
officer posted outside and the three officers oty duere out of sight and hearing of these units.
Inmates claimed that even during a recent emergehan attempted suicide, staff did not come to
the unit for 40 minutes despite their continuedusimg. In all, throughout the establishment there
were only 14 prison officers on duty during the flary444 “high-security” prisoners.

At Korydallos Men’s Prisonthe situation remains unchanged from 2005 and’ 20@&h
three prison officers being responsible for a wsigome 400 prisoners. Prison officers remained at
the gate and did not actually enter the wings exedyen additional staff arrived to oversee the
midday head count.

At Patras Prisgra comparable situation prevailed with two, somes three, prison officers
being responsible for a wing of some 200 or morsopeers. The officers were located in an office
between the door to the main corridor and the gatee wing, and communication with prisoners
occurred through the bars. For a prison of overii@tates the daily staff complement consisted of
only 18 prison officers.
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At Thessaloniki Prisarthe staffing situation was no better with twaheee prison officers
being responsible for one floor accommodating s@0@prisoners.

At Thiva Women’s Prisanthe delegation was informed that a normal stofisisted of a
chief guard, three deputy chiefs and a prison effeesssigned to each wing. At the time of the visit,
the delegation observed that for both A and B Wihgse was only one prison officer (a trainee) on
duty, located in the control room situated betwdentwo wings, out of sight and hearing of either
wing; she was responsible for overseeing up to @&bners (83 on the day). Prison officers did
not, in general, enter the wings and both staff pmsbners acknowledged that there was minimal
interaction between the two groups.

To sum up, such a state of understaffing is totalycceptable and is manifestly not
conducive to the effective management and contfatomplex institutions such as the prisons
visited.

120. It is not surprising that with such low levelsstaffing, prison officers have little control
over what is occurring within the cell blocks, amlden incidents arise they are not in a position to
intervene until after the event; often they do eatn know that an incident has taken place. Prisons
are effectively being ceded to stronger groupsridopers and the State is abdicating its duty of
care in respect of many prisoners.

The CPT calls upon the Greek authorities to carry at immediately a review of the
current staffing levels in the prisons visited andjn the light of the review, make provision to
recruit additional staff. In carrying out this review, regard should be hadhe role and duties of
prison staff as they relate to the purpose of sengeople to prison.

121. The CPT's delegation found little evidence eafforts to recruit staff from diverse
backgrounds, despite the fact that nearly 50% efptisoner population is composed of foreign
nationals. At a minimum, foreign national liaisdfficers should be appointed in the larger prisons,
who have an understanding of the culture and lagegwd the main groups in the prison, and who
can facilitate the process of adaptation to presath preparation for the process of release, inatudi
release with a view to deportatiofhe CPT encourages the Greek authorities to develop
human resources policy which includes attracting pson staff from diverse backgrounds.

122. To obtain personnel of the right calibre, dl¢horities must be prepared to invest adequate
resources into the process of recruitment anditigin
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At present, staff are provided with a minimal amioaf training at the beginning of their
career, consisting of several week’s on-the-jobeeigmce followed by an initial training course in
Athens. Staff met by the delegation in the varipusons visited stated that thereafter they had
received no refresher courses or specialised mgirifo date, prison officers have usually been
required merely to open and close gates, with dichdttention paid towards such issues as dynamic
security, rehabilitation of prisoners and persatelelopment of prison officers. Such an approach
is not compatible with the purpose of prison asdestn in the Prison Law of 1999. Prison officers
are on the frontline in terms of managing, conimglland supporting inmates; not only should there
be sufficient numbers of prison officers presentlos wings but they should be provided with the
necessary skills and support to guarantee the mmgléation of the declared objectives of
imprisonment.

To this end, it is necessary to review the initialning programme to ensure that it properly
prepares prison officers for the tasks they shdagldcarrying out. Further, the CPT considers it
important to be able to offer all prison officerspppgramme of further training and refresher
courses, such as those on mental health, psychokggide prevention, anti-bullying, cultural
awareness, etc.

123. The CPT recommends that the Greek authoritiesreview the initial training
programme for prison officers, in the light of the above remarks. Further, the follow-up
training for all prison officers should be developd.

The CPT would like to receive, in due time, a copyf the comprehensive human
resources policy for prison staff, which should comrise initial training, regular refresher and
specialist courses and ongoing support.

In addition, the Greek authorities are invited to reconsider the most effective
deployment of the perimeter security staff and wheter that staff’'s specific guard functions,
as opposed to their escort duties, might be largelyeplaced by electronic and camera
surveillance.

124. The CPT is fully aware of the economic comstsafacing the Greek Government, which
renders increasing the cost of the prison admatistn extremely difficult. Nevertheless, the State
has an irrevocable duty of care to those in itsatlys Making the necessary investment to provide a
safe and secure environment in the prisons wilinomey well spent, bearing in mind what could
happen should control of the establishments evévdie
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6. Health care

a. introduction

125. The findings of the CPT’s delegation during #009 visit illustrate that health care services
in many of the prisons visited left a great deab&desired and, more specifically, fell short of
meeting the general principle of equivalence ofe®arlt would appear that previous
recommendations by the CPT on issues such asnsgtaffnedical screening upon admission,
medical confidentiality and health-care policy cemtng drug abuse have not been implemented
by the Greek authorities. The situation in thegrgscalls for an immediate review of the provision
of health care services. Further, there is a needifmore rigorous inspection of the manner in
which health care is provided to prisoners.

The CPT reiterates its recommendation thathe Greek authorities urgently re-examine
the general state of health care services in prisoestablishments. Improving health care in
prison will necessitatejnter alia, the recruitment of additional qualified health care staff.

b. health care in general

126. The situation in_Korydallos Men’s Prisdras remained virtually unchanged since the
previous visits in 2005 and 2007. There is stilfulbtime general practitioner for an establishrnen
which accommodates some 2,100 prisoners; instead if, in theory, a duty doctor of any one of a
number of specialities present seven days a wetkeba 15h00 and 23h#0 There are also a
number of visiting specialists (dermatologist, @alabist, dentist, orthopaedic surgeon,
psychiatrist, neurologist, ENT surgeon) who vigtiween two and four times per week for a couple
of hours at a time. There are also two doctorspiped on a temporary basis, present Monday to
Friday to examine prisoners presenting flu-like pymms, on account of the current influenza A
H1N1 (swine flu) pandemic.

The health care centre is run by nine prison efficworking as medical orderlies, one of
whom is always on duty, and three inmates; thejop@ra broad range of nursing duties including
the triage of prisoners and the distribution of mation. There are also three qualified nurses
working Monday to Friday, two in the morning andean the afternoon, an increase of one since
2005.

To sum up, primary health care staff resourcesnetotally inadequate for a remand prison
of such a size — a point the CPT has been makingistently since 1993.

8 A prison health care service should be able toigewmedical treatment and nursing care, as wedpgsopriate

diets, physiotherapy, rehabilitation or any othecessary special facility, in conditions comparabléhose enjoyed
by patients in the outside community. Provisionneédical, nursing and technical staff, as well asnpses,
installations and equipment, should be geared dougly.

It was not clear why doctors supposedly workedubhout the night when the prison was effectivislyut
down”, with even fewer prison officers on duty aiblprisoners locked in their cells from 20h00 #&h00.

81
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The CPT calls upon the Greek authorities to carry at a detailed needs assessment in
respect of Korydallos Men’s Prison, to determine tk establishment’s requirements in terms
of health care staff.As a guideline, the CPT would expect a remandpri this size to employ
the equivalent of at least five full-time generahgiitioners and some 30 to 35 nurses (several of
whom should have mental health training), and teeiefrom the full range of visiting specialist
medical practitioners.

127. At Korydallos Women’s Remand Prisdhere is no full-time doctor but a system of duty
doctors working in shifts between 16h00 and 07h@dyeday, although at the time of the visit there
was no duty doctor available (apparently, budgds diave resulted in certain shifts not being
covered). A variety of specialists visit the prisewvery week (dentist, dermatologist, cardiologist,
gynaecologist, urologist, orthopaedic surgeon, lpsyast). There are, however, no trained nurses;
nursing duties are performed by a number of priftiners acting as medical orderlies and a couple
of inmates.

At Amfissa Prisona rural doctor (that is a recently qualified dwatndertaking a one year
residency outside of a major urban area) atterigegitison five days a week from 08h00 to 14h00.
He is supported by three nurses, two of whom aigoprofficers with two years of training at
nursing school; at least one nurse is present leet@&h00 and 21h00, and at night one of them is
on call. Three inmates assist the nurses in recgrthe medication in the register and with its
distribution, as well as with cleaning duties. Therent situation might be considered on the whole
as adequate; however, in practice the health earece was not functioning (for example, poor
access to the doctor, confidentiality not respecteedical files kept in the administration offices,
no care provided to prisoners with drug problems).

The situation at Chios Prisdras improved since the 2005 visit following the@iptment
of a rural doctor who visits the prison three tineeweek. With the support of a prison officer and
an inmate, the current doctor was providing a gbasic service, despite only limited resources.
Prisoners with deteriorating mental health probleans referred to the psychiatrist in Chios
Hospital. However, the absence of qualified nursitadf represents a serious lacuna.

At Malandrino Prisonthere is one full-time general practitioner andrfnurses, with the
four vacant nurse positions filled by prison offe@ossessing some practical training. Two inmates
also work in the health care centre distributingdioation and cleaning. There is no visiting
psychiatrist and the post of dentist is vacanteed] at the time of the visit some 100 prisonenrewe
on the list to see the visiting dentist, who wastacted to examine seven patients a week.

At Patras Prisgnthere is one full-time general practitioner (omd-term sick leave at the
time of the visit) with another two doctors visgitthe prison twice a week; two dentists also visit
the prison twice a week. However, at the time & tisit, there was only one qualified nurse
supported by four prison officers with some nursiegperience. Further, the position of a
psychiatrist was vacant.

At Thessaloniki Prisarthe health care team consists of one full-timetalosupported by a
general practitioner, a psychiatrist and a dernaibtof whom visited two to three times per week.
The five nurses work in shifts between 07h30 antOOland are supported by two prisoners
working as nursing assistants.
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At Thiva Prisonthe health care team was limited to one qualifiexdte and four prison officers
with some nursing qualifications, all of whom wadk® hour shifts; in addition, there was a deaist
a psychologist, and visits by a number of spetsabsice a week for a couple of hours ( two general
practitioners, a paediatrician, a psychiatrist angynaecologist). However, the attendance by the
paediatrician was sporadic and many mothers congalahey had not been able to see him for months.
There was also a need for more psychiatric inpoteldver, due to the lack of a full-time doctor, man
inmates are referred to the hospital in the netanby of Thiva for consultations.

128. The CPT must stress once again that the poovid adequate levels of qualified health care
staff is a prerequisite for implementing a propealth care strategy in prison, capable of catenng
the specific medical needs present within a prismgoulation.

The CPT has already recommended that the genatel aft health care services in prisons
be reexamined (see paragraph 125 abode)egards more specifically the prisons visitedhe
Committee recommends, as an initial measure, thateps be taken immediately to reinforce
health care staffing levels in order to ensure:

- at Korydallos Women’s Remand Prison, the recruitmen of a full-time general
practitioner to oversee the delivery of health careservices and of qualified nurses, one
of whom should be a qualified mental health nurse;

- at Chios Prison, the recruitment of at least one calified nurse;

- at Malandrino Prison, the recruitment of additional qualified nurses, one of whom
should be a qualified mental health nurse, and therovision of specialist medical care
on a regular basis, the most urgent need being far psychiatrist and the equivalent of a
full-time dentist;

- at Patras Prison, the recruitment of additional qualified nurses, one of whom should be
a qualified mental health nurse, and the provisiorof a visiting psychiatrist;

- at Thessaloniki Prison,the recruitment of additional qualified nurses, oneof whom
should be a qualified mental health nurse;

- at Thiva Prison, the recruitment of the equivalentof a full-time general practitioner
and the recruitment of additional qualified nurses, one ofwhom should be a qualified
mental health nurse.

Further,as regards Amfissa Prison, the Committee recommesdhat an assessment of
the health care service be carried out immediately.

129. The delegation received many complaints framsopers about access to health care
services and on the quality of the care receivedtiqularly at Amfissa, Korydallos Men’s and
Patras Prisons. Particular concerns were alsodraibeut effective access to emergency medical
services at night, when staffing complements wesndower than during the day and prison staff
were apparently reluctant to open cell/dormitorgmo that is, on those occasions when the calls for
assistance were actually heard by staff.
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In none of the prisons visited were there cleadfireed criteria for assessing the quality of
care provided (such as waiting times to see a dodamtist or psychiatrist; availability of require
medication; confidentiality of medical consultatoand records; etc.). In the course of the visit,
several cases of alleged negligence or delay intrgetment of prisoners were brought to the
attention of the delegation.

For example, in one case concerning Amfissa Priaaninmate in his mid-50s had been
taken to the local hospital on two consecutive daysarly August 2009 after complaining about
abdominal pains. Thereafter, he spent one weeheiptison, apparently in considerable pain, until
he was transferred to St Paul's Hospital in Athetere he died of septicemia. The paucity of
records at Amfissa Prison meant that it was nosiptesto establish whether the prisoner had been
examined by a doctor in the week preceding hisstearto Athens or whether there had been any
delay in treating this prisoneFhe Committee would appreciate receiving the commés of the
authorities on this case.

In a second case concerning Korydallos Men’s Rrisoman whom the CPT’s delegation
had accompanied to hospital in September 2008 dmalhad been told he should see a surgeon
about his scrotal hernia, was again in severe difmd when met by the delegation in the course of
the 2009 visit. An ultra-sound, confirming the mmeee of the hernia, had been carried out in
February 2009 but no action had been taken to mhiier man to a surgeon. By letter of 23
November 2009, the Greek authorities informed tben@ittee that the General State Hospital of
Nikaia “Agios Panteleimonas” had recommended thatgdrisoner be admitted to hospital as soon
as a bed became available in order for the schetalia to be surgically removetihe Committee
would like to be informed when the operation was aaied out.

Further, the delegation observed that prison affice Korydallos Men’s Prison, as well as
in other establishments, continued to perform &iagctions, for which they are not qualifigte
authorities should remind prison officers not to sceen requests to consult a doctor

130. In all prisons, inmates were to varying degreeskimgr in the health care services. In the
CPT's view, prisoners should never carry out trifigections, distribute medication, be present
during consultations, have access to medical recorddeliver care to other prisoneiie CPT
recommends that the necessary steps be taken to legpe prisoners performing such nursing
duties with qualified health care staff. Further, in view of the fact that many of the prisstaff
performing nursing duties did not possess the macggqualifications, the CPT considers that a
gualified nurse should be considered as someonenaticompleted four years of training.
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131. The findings of the delegation in the coursthe visit highlighted, once again, the fact timat

all the establishments visited, apart from Thessigld°rison, there was a lack of coordination and
consultation among the various medical staff. I warticularly evident that visiting psychiatristsre

not engaging with the wider primary health carenf®aThe smooth operation of a health care service
presupposes that doctors and nursing staff are¢@bheet regularly and to form a working team under
the authority of a senior doctor in charge of taevise.The CPT recommends that in each prison a
senior doctor be appointed as the head of health g with responsibility for managing the health
care service and ensuring there is a regular congation process among the staff.

132. In the course of the visit, the CPT’s delematnet a number of recently graduated doctors
who were carrying out their residencies as prisoatats. These doctors were carrying out their
functions despite having had no prior experiencgaining on working in a prison setting, nor did
they have any reference to doctors in other prisongeceive any supervision from more
experienced colleagues. The fact that they werelamg directly by the Ministry of Health and
were linked to a hospital in the community was pesi Nevertheless, steps should be taken to
develop a coherent health care service for priseite best practice from one prison being
replicated across the prison service, and prisaittheare staff being provided with the appropriate
training and support by the Ministry of Healtthe CPT recommends that the Greek authorities
take the necessary steps to provide appropriate traing and support to doctors working in
prisons, in light of the above remarks.

133. Finally, the CPT was concerned to learn thatftll-time dentist at Korydallos Women'’s
Remand Prison was unable to undertake even thebmsst of procedures, including extractions or
fillings, because the prison authorities would paivide funding for the sterilisation of the dental
equipmentThe CPT recommends that immediate action be takerotensure that the necessary
sterilisation is provided for.

82 In several prisons it was also observed thaetheas an absence of psychiatric notes and a laokroétive in

respect of mental health problems within prisonerdividual health-care files.
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C. medical screening on admission

134. The CPT is obliged to reiterate the importanéemedical screening of prisoners on
admission - especially at establishments whichesgmt points of entry into the prison system.
Such screening is indispensable, in particularhim interests of identifying those at risk of self
harm, screening for communicable diseases andntiedytrecording of any injuries.

In only one of the eight prisons visited (i.e. $s&loniki Prison) was the medical screening
systematically carried out on prisoners on the afapr day after, their arrival. Many prisoners had
not seen a doctor at all while others had had tiv fwa periods of a week or more, or until they
were forced to see the doctor because their syngpl@d become severe. Medical and nursing staff
at Korydallos Men’s Prison confirmed this stateatffirs. Further, in most of the prisons the initia
medical examination consisted merely of a few daest only at Thessaloniki Prison could it be
considered as comprehensive. The assertion by tihesthy of Justice, in their response of 25
November 2009 to the delegation’s preliminary obsgons, that the doctor examines every inmate
“no later than the day after admission”, is patemibt accurate. Once again, the provision in the
legislation does not accord with the real situatiarthe grountf.

The CPT calls upon the Greek authorities to ensuréhat every newly-arrived prisoner
is properly interviewed and physically examined asppropriate by a medical doctor as soon
as possible after his admission. Save for exceptancircumstances, that interview should be
carried out on the day of admission, especially iofar as remand establishments are
concerned. Such initial medical screening on admigs could also be performed by a fully
gualified nurse reporting to a doctor.

d. issues related to transmissible diseases

135. The CPT has stressed in the past that thenptigalth care service should ensure that
educational information about transmissible disseagan particular hepatitis, HIV/AIDS,
tuberculosis, dermatological infestations) is ragyl circulated, both to prisoners and to prison
staff. However, there was still no specific tragifor the staff nor provision of information to the
prisoners on this issue, in the prisons visitece Tommittee considers that prison staff should be
provided with ongoing training in the preventive asares to be taken and the attitudes to be
adopted regarding HIV-positivity, and given appiaf# instructions concerning non-discrimination
and confidentiality.

For example, in Korydallos Women’s Remand Prigemarks by prison officers made to
the delegation’s doctors in relation to a HIV-pn&tprisoner illustrated a lack of understanding
about the disease and a disregard for confidemtiali

8 Article 24, paragraph 1, of the 1999 Prison Laipuates that at the latest a prisoner shouldalkert to the

doctor “the next working day after his admissiohi.the CPT’s view, this provision should be amented
guarantee that all persons entering prison undargedical examination within 24 hours, rather tbarnthe
first working day following admission, which meahsit screening may be delayed by two or three days.
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The CPT reiterates its recommendation that the Grek authorities institute a health
information programme in all prisons about transmissible diseases, and that prison staff be
given specific training on the issue of transmisslb diseases.

136. In the course of the visit, the CPT's delegatiound several cases of prisoners with
transmissible diseases who were not receiving gpjate treatment.

One case concerns a man who had been dischamgyacKirydallos Prison Hospital to the
Men’s Remand Prison on 2 June 2009, with a diagnoisacute Hepatitis B infection and chronic
Hepatitis C infection. The discharge letter recomdea that tests of his liver function and viral
load should be repeated. However, he had missedppigintment in the health care centre on 22
June 2009, and no steps had been taken to requoesd attend for follow-up of these blood tests.
This lack of action is extremely worrying, both fitre prisoner himself and for the wider health
interests of the prison as a whole.

The CPT recommends that the health care centre at étydallos Prison establish a
clear procedure for following up on cases. Furtherjt would like to receive information on
what action was subsequently taken in the above-mgoned case.

137. A second case concerns a woman with HIV wiibldeen transferred from Thiva Prison to
Korydallos Women’s Prison on 3 September 2009. Akvater she started taking anti-retroviral
drugs. In the course of September she was twicesfeaed to hospital on account of high
temperature and vomiting, and the hospital hadrgivstructions that she should be seen by a
doctor with a view to readmission to hospital skotlhese symptoms reappear. Regrettably, it
would appear that despite her having a very low lmemof white blood cells, which caused her to
be at risk of a serious infection, frequent vongtand associated loss of weight in the 10 days prio
to the delegation’s visit, she was not providechviite appropriate care. She was not weighed and
there was no record of her temperature having leean. Further, it was evident that no one was
taking responsibility for the oversight of this wanis care; her medical records attested to this
state of affairs.

The delegation asked for this woman to be trarsfieto hospital because her most basic
health needs could not be met at Korydallos Womémison, insofar as there was no resident
doctor overseeing her care and no qualified nurBegther, the conditions of detention in the
isolation unit, where she was accommodated, wdgadljtounsuitable for her needs. However, it
would appear that this woman continued to be hel&arydallos Women’s Prison without the
appropriate arrangements made for her to recemenélitessary nursing and medical care that her
condition required. More specifically, despite aammendation by the hospital on 28 September
2009 for her to undergo a gastroscopy, this hdidnsti occurred by early Novemt2r this is an
unacceptable delay for a person with advanced hl/feequent vomiting.

In the context of the good care provided to malM phatients in Korydallos Prison Hospital,
the CPT recommends that the Greek authorities estdish a clear protocol for treating women
patients in an advanced state of HIV, addressing ssies of medical and nursing care,
conditions of detention and confidentiality.

84 Information provided in the Greek authoritiesspense of 23 November 2009, in reply to the prelany

observations made by the CPT’s delegation at theoéthe 2009 visit.
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Further, in the light of the information provided by the authorities to the CPT>, the
Committee would like to be informed whether the abwe-mentioned prisoner has now been
released on compassionate grounds or whether shesiill being detained; in the latter case,
the Committee wishes to receive a detailed accouot the care being afforded to her.

e. drug related issues

138. There was still no coherent and compreherdiivgs policy in place. Drugs appeared to be
accessible in all the prisons visited and manyopess admitted openly to using them. The
comments made in the reports on the 2001 and 28@5 kemain pertinerif

No studies have been undertaken to analyse tleatext drug misuse in Greek prisons, and
at least one prison director met by the CPT’s daleg refused to accept that drugs were prevalent
within his large prison, despite clear evidencéh contrary. The predominant approach remained
that of attempting to combat drugs abuse throughritg measures — controls at the stage of entry
into prison and a limited number of targeted uriests. The prisons visited had no substitute
providing programmes in place nor were any coumgglbrogrammes in evidence, or any other
incentives for prisoners to stop using drugs. Alispns should have in place effective drug
detoxification regimes for persons suffering fronaglwithdrawal upon entry to prison. Drug free
wings were not promoted, and access to the Elagoxdication centre remained theoretical for
most prisoners given the criteria required for a&#moin and its operational capacity of 50 places.

139. The CPT recognises that providing supporetsgns who have drug-related problems is far
from straightforward, particularly in a prison segt The assistance offered to such persons should
be varied; detoxification programmes with substitutprogrammes for drug-dependent patients
should be combined with genuine psycho-social ahcta&tional programmes. The setting up of a
drug-free wing in prisons for certain categoriespofsoners, inter alia those having completed
treatment programmes prior to or during imprisontnemnight also be considered.

Further, all health-care staff and, more generadhison officers should be given specific
training on drug-related issues. Further, effectiveughcare in partnership with community-based
drug-related agencies should be put in place.ifnréspect, the programmes run by the Centre for
the Treatment of Drug-dependent persons (KETHEA)risons should be expanded.

In short, the approach towards substance misuggsian should be part of a national drugs
strategy, and should have as its goals, inter aliminating the supply of drugs into prisons;
dealing with drug abuse through identifying and agigg drug misusers, providing them with
treatment options and ensuring there is approptiataighcare; developing standards, monitoring
and research on drug issues; and the provisiotafifteining and development.

In the light of the above remarkthe CPT calls upon the Greek authorities to draw p a
comprehensive strategy for the provision of assistge to prisoners with drug-related
problems, as one aspect of a national drugs stratgg

8 In the authorities’ response of 23 November 200&as stated that this prisoner would be appeabigfore a

court on 12 November 2009 to decide on a requestdioconditional release from prison.
8 See CPT/Inf (2002) 31, paragraph 97 and CPTA806) 41, paragraphs 114 and 115.
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f. deaths in custody

140. At Korydallos Men’s Prison, the delegationriesl about two recent deaths in custody. In
one case, the prisoner who had apparently beerdfdaad in his cell at 12h20 on 9 September
2009 had been seen by the psychiatrist many timekiding the day before his death, and was
believed to be suffering from a “psychopathic dissrtogether with depression”. The other case
concerned a man who had been transferred to hbsyita severe chest pain on 26 September
2009; at the time of his emergency transfer at Q3tiere was no duty doctor available in the
prison.

The Committee is concerned that, in the wake 0b8e incidents such as a death, no action
or inquiry is undertaken aimed at establishingdhese of death and at identifying possible means
to improve the system of prevention in place.

The CPT recommends that the authorities institute gractice of carrying out thorough
inquiries into deaths in custody with a view to leming lessons and improving operating
procedures within the prisons. Further, such inquiries are necessary in ordeprtivide the
relatives of the deceased person(s) with relevaotrmation concerning the circumstances of the
death.

The Committee would like to receive, in due coursethe outcome of any inquiries
(including the autopsy reports) into the deaths metioned above, as well as into the death of a
prisoner from Amfissa Prison (see paragraph 129 abe).
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7. Other issues

a. reception and first night procedures

141. In addition to medical screening on arrivlk teception and first night procedures a
whole have an important role to play; performedperty, they can identify at least certain of those
at risk of self-harm and relieve some of the arxetperienced by all newly-arrived prisoners.
Regrettably, in none of the prisons visited wasdlany rigorous admission procedures whereby all
new prisoners would undergo a cell-share risk assest (conducted with care and
professionalism) before being allocated to a cetl arovided with toiletries, bedding and a hot
meal. Indeed, upon allocation to a particular pfianmates are effectively placed wherever there
is a spare bed or along broad categories such esk@areign national prisoners or workers. Nor
was there any induction programme to acquaint pesowith the regime and running of the prison,
or to ensure that they had been able to contaat fdwmily. The Committee considers that such
basic procedures on admission are vital in asgistimates entering the criminal justice system to
adjust to prison life.

The CPT recommends that the Greek authorities intrduce proper reception and first
night procedures as well as an induction processifall prisoners being admitted to a prison,
with a priority placed on those establishments whig are points of entry to the prison system.

b. contacts with the outside world

142. The CPT attaches considerable importance gonthintenance of good contact with the
outside world for all persons deprived of theirelity. The guiding principle should be to promote
contact with the outside world as far as possiatg; restrictions on such contacts should be based
exclusively on security concerns of an appreciabtere.

The importance of prisoners being able to maingmiad contact with the outside world is
recognised in the Prison Law of 1999 (see Artidésto 58), and the necessity to promote such
contacts has been stressed in previous CPT repdoisever, little action appears to have been
taken to implement the Committee’s recommendationisis area.

Although the practice as regards access to thephliehe and correspondence can be
considered as satisfactory, there has been no veprent in the situation as regards visithe
general rule remains a weekly visit of 30 minutesess under closed conditions (i.e. allowing no
physical contact between the prisoner and theov)siFurther, the rooms used for visits are for the
most part unsuitable.

87 The CPT's delegation noted that prisoners aré aéover the country with apparently little if mmegard to

their place of domicile, and that there appeareiemo tangible demarcation between the functidnhe
different prisons visited (leaving aside KorydalMen’'s and Women'’s Prisons).
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143. For example, @atras Prison the visits room is divided down its length by laof to
ceiling partition, the top half of which is a Peggpscreen. Up to 15 prisoners were placed shoulder
to shoulder on one side of this partition commutimcpawith two or three visitors each on the other
side via several small pierced holes in the scréenyresulting cacophony of sound can easily be
imagined. The few “open” visits took place in theim entrance of the prison administration
building, thus ensuring no privacy; moreover, thiegner and his visitors remained separated by a
glass partition running down the middle of the ¢abl

The visiting facilities aMalandrino Prisonwere equally unconducive to promoting contact
with the outside world, consisting of two inhospiarooms, one with a row of closed visit booths
and the other with a single long, partitioned, eédiolr open visits.

At Thiva Prison the visiting facilities were, like the rest oktlprison, bleak and functional:
closed visits took place in a room with 23 glassthe with a telephone for communication; and
open visits were in a room usually used for legaiferences, a place that could not be less child
centred or family oriented. Open visits could benged upon request and generally were for
women with children below 16 years of age. Howewennen inmates met by the delegation stated
that the trauma of an open visit was so greatttiegt dreaded having to subject themselves or their
children to such procedures again; the childrerevesrarched before and after the visit while the
mother (inmate) was strip searched both beforeadted the visit (a Roma inmate said that she had
also been subjected to a cavity sedfcHjurther, during the visits, mother and child werdy
allowed to hold hands by way of physical contaot&mbrace or kiss the child was prohibited).
Such an approach to open visits certainly doegprmnote family ties and appears unjustified in
view of the search procedures in place.

144. The CPT calls upon the Greek authorities to reew the arrangements for visits, with a
view to:
- increasing the amount of visiting time offered, préerably to at least one hour
every week;
- allowing ordinary visits to take place under less estrictive conditions. The use
of closed booth-type facilities should be the excepn rather than the rule;
- ensuring that security arrangements for open visitsare individually risk-
assessed,
- allowing prisoners meeting their children for an on visit to fully express their
feelings physically, should they so desire, espaity in Thiva Prison.

88 By contrast, at Thessaloniki Prison, women prserwere offered open visits without them or tliemilies

being subjected to such searches.
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145. The CPT has recommended in the past that teekGuuthorities devise special rules for
visits to prisoners held in difficult-to-accessadishments, but no action has been taken on this
issue to date. In 2009, the CPT’s delegation \dsi@hios and Malandrino Prisons and, not
surprisingly, their geographical isolation resultedhe fact that few prisoners received visits.

Moreover, many prisoners find themselves servirgrtsentences a long way from their
families, as the Greek prison service does notat prisoners to an establishment close to their
home or place of social rehabilitation (as providedin Rule 17 of the 2006 revised European
Prison Rules). In such circumstances, the provisibr80 minutes of visit time per week is
somewhat meaningless; instead, prisoners shouldllbeed to accumulate any unused visiting
periods in order to promote meaningful contact leetwan inmate and his/her family and to justify
the long journeys travelled by visitors. The autties should also look into possible forms of
assistance to enable families of such prisonensatce use of the visiting possibilities.

The CPT recommends that the Greek authorities draw up special Vvisiting
arrangements both for difficult-to-access prisons ad for those prisoners serving their
sentence in an establishment far from their home, ich should address inter alia the
accumulation of visiting time and possible forms oéssistance to visitors.

146. Articles 54 to 56 of the 1999 Prison Law redglthe possibility of prisoners to be granted
home leavdor periods of one to five days every two monthst exceeding 40 days per calendar
yearsg. Prisoners must serve one-fifthof their sentence before they may apply to thesdPri
(Disciplinary) Council, composed of the Prison Ri, the prosecutor responsible for the prison
and a prison social worker. According to the Lale Prison Council will assess the prisoner’s
personality and behaviour in prison as well asfamily and social status, and whether the home
leave might be beneficial for his reintegratioroisbciety.

In all the prisons visited, inmates were vociferan their complaints about the home leave
system, primarily because the whole process apgdar¢ghem neither transparent nor objective.
This was particularly the case in Patras Prisorgrevlthe standard response to most applications for
home leave was “does not provide sufficient guasitfor his behaviour”, no specific reasons
being provided. It was also evident that the latkazial workers in each prisdrmeant that it was
not possible to fully analyse the family arrangetsasf each applicant. Further, any evaluation of
their behaviour in prison was somewhat superfigisen that there was no daily interaction
between staff and prisoners.

8 Law 3727 of 18 December 2008 extends the perafdsome leave to six days every two months and a

maximum period of 46 days per calendar year.

The two-fifths requirement for all prisoners samted for drug-related offences has been amendddwy
3727 of 18 December 2008, and now only appliebitsé persons sentenced for serious drug-relatedazfé
(as defined by Law 3459/2006, Articles 23 and 24).

For example, Malandrino Prison had originally\pded for four social worker posts for 280 prisanéut, at
the time of the visit, there were only two personpost for an inmate population of 444,

90

91
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The attraction of home leave to prisoners caneotitderstated. Most inmates met by the
CPT’s delegation made it clear that the prospediashe leave was a major incentive for good
behaviour. Indeed, home leave is currently an itgmbrfactor in the maintenance of order within
Greek prisons. However, the perceived lack of parency in the decision-making process of
Prison Councils and the absence of written reapomaded to inmates — in Thiva Prison there was
a general policy not to provide inmates with anyitten communication at all — undermined
prisoners’ confidence in the system. Further, fpranrational prisoners complained that they were
excluded from applying for home leave even if tlaeyl their family had been resident in Greece
for many years.

The CPT recommends that prisons be granted the nesgary resources to ensure that
applications for home leave are evaluated in a rigous manner. Further, inmates should be
fully aware of the criteria for which home leave mg be granted and receive a decision on
their application in writing, giving specific reasms in the event of rejectiofi?.

The CPT also invites the Greek authorities to conder extending the home leave
system to all foreign nationals who have residentaus in Greece.

C. discipline and segregation

147. In most of the prisons visited there was kuaitresort to the use of segregation for
disciplinary reasons.

148. As to the material conditions the segregation units visited, @hios Prison the single
isolation cell had been refurbished since 2005 Heitighting remained poor and the toilet area was
filthy. The CPT recommends that these deficiencies be remed.

In Malandrino Prisonthe ten-cell segregation unit was apparently mmdo used as the
prison management was of the view that it did naivile adequate conditions for holding
prisoners. An examination of the premises by tHegdgion confirmed their dilapidated stalde
CPT recommends that the segregation cells in Malamsho Prison be renovated before they
are brought back into service.

In Patras Prison the segregation unit consisted of two cages nfesém?2 each and seven
small cells, none of which was more than 2.2mz2. Jike of these cells was totally unacceptable for
holding prisoners overnight and the delegation magdeémmediate observation at the end of the
visit requesting that these cells be taken outeotise. By letter of 23 February 2010, the Greek
authorities informed the Committee that the sedregaarea was being renovated and that seven
cells with adjoining exercise yards would be canged.The CPT would like to receive precise
information on the size of the cells in the renovatd segregation unit.

92 There may be exceptional cases where giving Bpeeasons would not be appropriate; however réasons

should be clearly recorded in the appropriate tegiand the prisoner concerned should have the tagh
appeal the decision to the First Instance Court.
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In Thiva Prison the segregation unit consisted of seven celish @ which contained a
bunk-bed, a table and a chair; the cells were ktelhd adequately ventilated. Howevdrey were
dirty as were the sinks in the adjacent washroomA second isolation area contained, inter alia, a
box-like cell of some 9m?, with no access to ndtlight, which was apparently intended to
accommodate women who had self-harmed or who weneght to have a mental disorder. In the
CPT’s view, such women should not be placed iratsmh: they should rather be treated as patients
and afforded appropriate medical cafbe CPT recommends that the Greek authorities take
the necessary steps, in the light of the above renka.

In Thessaloniki Prisonthe two-cell female disciplinary unit providedcaptable conditions,
with good access to natural light and ventilatibhe male segregation unit consisted of seven cells
with similar conditions to that in the female urtipwever,there was limited access to natural
light %3,

The cells in the segregation unit Kbrydallos Women’s Remand Priseovere furnished
with a bed, table and chair: they had access woraldight and the ventilation was adequate. There
was also a sink and toilet; however, they werénandirect line of sight of prison officers checking
on an inmate through the spy hole. The absenceyolfiat water was also problematic; for example,
a prisoner who had been held in the segregatianfamiwo months as a protective measure had to
wash her clothes and bedding in cold water, anditvag to another section of the prison to take a
shower several times a weé&teps should be taken to install a modesty screeor fthe toilet and
any prisoner held in the unit for a prolonged peria should be provided with hot water.

149. It transpired that in several of the estabfishts visited, such as Chios, Korydallos
Women’s, Thessaloniki and Patras, prisoners platsdgregation units were deprived of access to
outdoor exercise

Further, the woman held in the segregation unitkofydallos Women's Prison as a
protective measure was confined to her cell and dtvidor and had not been allowed any
structured activitiegor even outdoor exercise).

The CPT recommends that all prisoners held in seggation units, including those
undergoing a disciplinary punishment, are offered aleast one hour of outdoor exercise every
day. Further, prisoners held for a prolonged periodin a segregation unit for non-disciplinary
reasons should be offered activities of a structute and meaningful nature; under no
circumstances should they be deprived of all humacontact.

o This was due to the window having been coverdt simesh, apparently on a temporary basis whildibg

works occurred in the area outside the unit.
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d. information and complaints

150. In all the prisons visited, inmates compldirleat they had not received any information

about the regulations governing the day-to-dayvaiets and procedures in the prison. Instead, they
had to rely on other prisoners to tell them abdwet tegime and the rules, which placed certain
prisoners in a superior position. Further, for fgnenational prisoners who did not speak Greek the
lack of information in a language they could notlerstand placed them in a particularly vulnerable
position, as members of the delegation observéieitourse of the visit.

As the CPT has emphasised in the Yagshe House Rules for each prison should be
published and distributed to all prisoners who ethe establishment. Further, notices should be
posted each time there are amendments to suchasil@sll as to highlight important aspects of the
rights and duties of prisoners. Information shoalso be displayed concerning the regime and
opportunities for sport, recreational, cultural adlcational activities. It is equally essentiatth
this information be made available to foreign nadiloprisoners in a language they understand, as is
laid down in Article 24 of the 1999 Prison Law. Timblication of an information brochure on life
in prison, which could be translated into the nfestjuently found languages in the prison system,
would, for example, be of benefit to many prison€smmunication between the prison authorities
and the prisoners is an essential component of lafunetioning establishment. By letter of 23
February 2010, the Greek authorities informed tfl Ghat they planned to draw up a special
leaflet for all prisoners in a range of languages.

The CPT recommends that all newly-admitted prisones be supplied with information
on the regime in force in the establishment and otheir rights and duties, in a language which
they understand; such information should be providd both orally by the prison
administration and in the form of a brochure systenatically given to prisoners on their
arrival and available in an appropriate range of languages. Copies of the Prison Law and
House Rules should also be readily available for nseultation by prisoners.

151. At Thiva Prison, there is a policy in placenoft providing any information in writing to
inmates, ostensibly as a security measure. Thiswitéat prisoners had no written information
about the regime of the prison, and were not everigied with copies of disciplinary decisions
that concerned thenfhe CPT recommends that this policy be reviewed, ahthat the prison
authorities make a determined effort to communicatenore with inmates.

9 See CPT/Inf (2002) 31, paragraph 112
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e. inspections

152. The CPT remains of the view that the supemigixercised by the Monitoring and Control
Body (internal prison inspectorate), which repdaitectly to the Secretary General of the Ministry
of Justice and whose reports are not made publzjld be supplemented by that of other bddies

In this respect, the CPT was pleased to learnttigaOmbudsman’s Office, together with the All-
Party Parliamentary Committee for the penitentiagstem, has now been granted official
authorisation under Law 3772 of 10 July 2009 tdt wistention facilities.

f. transfers of prisoners

153. Many inmates made complaints about the camditiin which they were transported
between prisons; for example, during the nine hourney between Korydallos Prison in Athens
and Thessaloniki Prison, male and female prisoakgged that they were not provided with water
or food, and had to comply with the needs of nahyreising a plastic bottle, in full view of each
other. Such a practice, if true, is not acceptable.

The Committee also has concerns about the manmnetich inmates are transferred to
hospital from prison — handcuffed behind theirksaand often seated on benches along which they
apparently slide whenever the vehicle turns. Hafiohgu persons behind their backs during
transportation is dangerous and its routine usaldhze ended.

The CPT reiterates its recommendation that the conitions under which prisoner
transport takes place be reviewed.

% See CPT/Inf (2006) 41, paragraph 132






-79 -
APPENDIX |
LIST OF THE CPT'S RECOMMENDATIONS,
COMMENTS AND REQUESTS FOR INFORMATION

Law enforcement agencies

Torture and other forms of ill-treatment

recommendations

- the Greek authorities to draw up a comprehengraocol regulating deportations, in
particular as regards the use of coercive meagpaeagraph 21);

- police officers to be reminded that effectivei@ttmust be taken when any information
indicative of possible ill-treatment comes to libaragraph 24);

- the Greek authorities to fundamentally review thanner in which allegations of ill-
treatment by police officers are reported and medr(paragraph 31).

requests for information

- the different steps taken to investigate the gallens of ill-treatment referred to in
paragraph 18 (cases 1 and 2) as well as informadioout the outcome of both the
administrative and criminal investigations intosbellegations (paragraph 19);

- up-to-date information on action taken followiagcomplaint made to the Head of the
Alexandroupoli Police concerning an allegation lbfreatment at the Feres Border Guard
Station (paragraph 20);

- the action taken by the Greek authorities in eespf the apparent breach of law by the
Thessaloniki police officer referred to in paradr&3 (paragraph 24);

- up-to-date information on the investigation inte ttase of alleged ill-treatment of a foreign
national detained in Omonia Police Station in A#hdrighlighted in the report on the CPT’s
2008 visit to Greece (paragraph 25);

- detailed information on the competencies, povard staffing of the Arbitrary Incidents
Office as well as on its organisational positiorthivi the Ministry of Citizens Protection
(paragraph 31).
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Safeguards against the ill-treatment of detained psons

recommendations

the Greek authorities to take immediate stepsnsure that all persons deprived of their
liberty by law enforcement officials have effectiaecess to a lawyer, as from the very
outset of their deprivation of liberty, and the €teBar Association to be consulted in this
context (paragraph 34);

the Greek authorities to review the existing agements concerning the organisation of
health care for persons held in police stationshénlight of the remarks made in paragraph
35 (paragraph 35);

steps to be taken to ensure proper care for pensth mental health problems detained by
the police (paragraph 36);

the Greek authorities to take immediate steggure that persons deprived of their liberty
by law enforcement officials have an effective tigih notify a close relative or third party
of their choice of their situation, as from the weutset of their deprivation of liberty.
Further, legal provisions should be adopted spebint the circumstances when the exercise
of the right to inform a third party of one’s cudyocan be delayed and making any such
delay subject to appropriate safeguards (e.g. algydo be recorded in writing along with
the reason, and to require the approval of a putseor judge) and strictly limited in time
(paragraph 37);

the information sheets detailing the rights ofagfeed persons to be amended to include the
right of access to a doctor, and the Greek autbBsrib ensure that forms setting out the
rights of persons brought into police custody aigtesmatically provided to such persons in
the appropriate language at the very outset of thtody (paragraph 38);

the Greek authorities to introduce an individsedi custody record, in line with the criteria
referred tan paragraph 40 (paragraph 40);

the Greek authorities to establish an indepenpelite inspectorate (paragraph 41);

the Greek authorities to remind police officdrattinformation on rights should be provided
in a language that a detained irregular migranetstdnds (paragraph 43);

the policy of systematically confiscating the rilelphones of detained irregular migrants to
be reviewed. Further, persons without a mobile premd with insufficient means should be
offered a free phone call to inform a family memlwer third party of their situation
(paragraph 44);

the Greek authorities to introduce free legalfaidirregular migrants without undue delay
(paragraph 45);

the Greek authorities to take the necessary dtemsure a daily nursing presence and
regular visits by a doctor at Athens Airport HolgliAreas (paragraph 46);
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all newly arrived detainees in police and bordeard stations to be screened by a doctor
(paragraph 47).

Conditions of detention in establishments under t& Ministry of Interior

recommendations

every effort to be made to ensure that criminzpgcts placed on remand are transferred to
a prison without delay (paragraph 51);

arrangements to be made for all persons detdimedore than 24 hours in a police or
border guard establishment to be offered daily @atdexercise of at least one hour
(paragraph 51);

the Greek authorities to review conditions ofedtibn in police and border guard stations,
to ensure that:

» all detained persons have ready access to a piafstrfacility, including at night;

+ female detainees are held in an area which is aggghfrom that accommodating male
detainees, and that their privacy is guaranteed;

» each detained person is provided with a clean ssattrclean bedding and a means of
rest, such as a plinth or a bed;

» the provision of food for detained persons is adégand appropriate;

» all detained persons staying longer than 24 howseovided with a basic sanitary kit
(including adequate rations of soap, washing powtiglet paper, shampoo, shaving
utensils and tooth paste, and a tooth brush) frebarge;

» all detained persons are provided with sufficienamfities of detergent to keep their
cells clean;

» detention areas (including sanitary facilities) amaintained in an adequate state of
repair and cleanliness;

» all detained persons have access to adequatenlighti

» all detained persons staying longer than 24 hoax® laccess to a shower and to hot
water;

» call bells are installed in all detention areas metstaff are not continuously present

(paragraph 57);

the Greek authorities to give due considerationtite proposal to establish posts of
specialised custodial staff for persons detainethlwyenforcement agencies (paragraph 59);

the Greek authorities to issue guidelines to thic@oon care of children remaining in
detention with a parent (paragraph 60);
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regarding the facilities for irregular migranisited, the Greek authorities to ensure that:

e occupancy rates are respected, and if necessasgdego as to offer a minimum of 4mz2
of space per detainee in multi-occupancy accomnmtat

» all detainees are offered a bed or plinth, beddimd) mattress, all clean;

» all detainees have ready access to toilet faalifrecluding at night;

» all detainees are offered at least one hour ofcmutdxercise a day;

» regular maintenance work and disinfection is cdroat and sufficient funding is made
available to this end;

» sufficient quantities of detergent and productsgdersonal hygiene are made available
at all times to detainees

(paragraph 71);

the Greek authorities to take the necessary dtemkaw up and implement, as soon as
possible, operating standards for both the spéadlities for irregular migrants and police
holding facilities, guaranteeing, inter alia, a ineg offering activities and recreation
(paragraph 72);

the Greek authorities to take adequate measureslar to ensure regular medical care is
provided at all centres where illegal migrantstaet (paragraph 73);

new arrivals at the Athens Airport Holding Faiodls to be screened for infectious diseases,
including tuberculosis (paragraph 74);

in all special detention facilities for irregularigrants and police holding facilities, medical
examination upon arrival to be carried out, inchgdiscreening for skin infections
(paragraph 74);

the Greek authorities to review the staff complenatached to each special facility for
irregular migrants and police holding facility (pgraph 76);

the Greek authorities to provide adequate trgirfor staff working in special detention
facilities for irregular migrants and police holdifacilities (paragraph 76).

comments
the CPT trusts that the criteria for places dédgon for irregular migrants, as formulated in
the 7th General Report on the CPT’s Activities,| w# taken into account in the design of

the new building to replace the existing Piraeuditg (paragraph 69).

requests for information

confirmation that police and border guard stati@re no longer used to accommodate
administratively detained irregular migrants (paagdn 51);

confirmation that the Piraeus Holding Facility fdliens has been definitely closed, as well
as details on the capacity and layout of the féeslireplacing both the Pagani and Piraeus
centres (paragraph 71);
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- comments of the Greek authorities on the issisedan paragraph 77 (paragraph 77);
- comments of the Greek authorities on the issisedan paragraph 78 (paragraph 78);

- comments of the Greek authorities on the issisedan paragraph 79 (paragraph 79).

Conditions of detention in establishments under th&ort Authorities

recommendations

- anyone required by the Chios Port Authority tersh one night or longer in detention to be
transferred to Chios Town Police Station (paragi&ph

- every effort to be made to avoid large numbergr@gular migrants apprehended by the
Coast Guard having to spend several days (Friddotaday) in the pre-fabricated structure
in the port of Chios (paragraph 81).

requests for information

- details about the design and capacity of the ggegd new detention facility to be built in the
Patras Port area (paragraph 85).

Prison establishments

Preliminary remarks

recommendations

- the Greek authorities to pursue fresh approattveards eradicating overcrowding as a
chronic feature of the prison system, in the lighthe remarks in paragraph 88 (paragraph
88);

- the Ministry of Justice, following a period of-@epth consultations with all interested
parties, to produce a strategic plan for the regoweé the prison system that addresses the
following areas:

» the mission of prisons and the values to whichopristaff should work;

» the size of the prison estate and the range gbriken types that it will include;

» the range of activities that will be provided are tamount of access that persons
detained, including those on remand, will havehtn;

» the human resource requirement needed to run tsengr professionally, including
competence profiles for the key roles;

» financial projections over a 5 to 10 year peridthwging how the planned provision will
be met within the resource levels available;

» clearly defined short, medium and long term goals

paragraph (89).
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Ill-treatment

recommendations

the Greek authorities to remind prison officgpgsticularly at Thiva Prison, that verbal
abuse and intimidation of prisoners is not accdptamd will be dealt with severely
(paragraph 90);

the Greek authorities to end the practice ofineuvaginal examinations of female prisoners
at Thiva Prison and Korydallos Women’s Remand Rrisnmd ensure: that such

examinations are only carried out when absolutadgessary; that each examination is
properly recorded in a special register; that they performed by a medical practitioner,
who is not the treating doctor of the person comedr and that they are carried out under
conditions which respect physical safety and hudignity (paragraph 92);

the Greek authorities to take due note of thear&min paragraph 93 when considering
alternatives to a vaginal search which is deemedlately necessary (paragraph 93);

the practice of obliging women prisoners to tak®atves to be immediately ended
(paragraph 93);

any signs of injury to a newly-arrived prisonerwaell as relevant statements by the person
concerned and the doctor’s conclusions (includisigoathe degree of consistency between
the prisoner’s statement and the injuries obserted)e duly recorded by the examining
doctor (paragraph 94);

procedures to be in place to ensure that wheriapgies are recorded which are consistent
with allegations of ill-treatment made by the priso concerned (or which, even in the
absence of an allegation, are clearly indicativél-dfeatment), the record is systematically

brought to the attention of the competent prosagutauthorities. The results of the

examination should also be made available to tlsper concerned and his or her lawyer
(paragraph 94);

a special register for cases of injuries ideetifby the medical examination on admission to
be introduced at each pris¢paragraph 94);

the Greek authorities to devise a national sgsateoncerning inter-prisoner violence and
intimidation, taking into account the remarks imggaaph 96 (paragraph 96).
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Conditions of detention

recommendations

the Greek authorities to:

» devise a phased programme to reduce the occupewvels in Korydallos Men’s Prison
from the current three or more prisoners per 9.8efi20 no more than two per cell;

» reduce the occupancy levels in the dormitories offidsa, Chios, Malandrino, Patras
and Thessaloniki Prisons to ensure that each misisnprovided with at least 4m2 of
living space;

» ensure that the 9m? cells in Korydallos Women'sd?riin no cases accommodate more
than two persons;

« improve the living conditions at Thiva Prison wahview to alleviating the warehouse
environment;

* make concerted efforts to maintain the establishseisited in a good state of repair,
including the call bell systems, and to ensure that accommodation areas in all
prisons are kept clean and basic hygiene levelguaeanteed;

» ensure that inmates in all prisons have accessttwvater both for reasons of personal
hygiene as well as for washing bedding, clothesdisldes, and that they are allocated
lockable space for their personal belongings.

(paragraph 111);

- the Greek authorities to devise means for improwagstantially the programmes of
activities on offer to inmates (both remand andtesered) in all the prisons visited
(paragraph 113);

- the Greeks authorities to take the necessary stepexpand the educational
opportunities on offer to prisoners, in the liglittbe remarks made in paragraph 113
(paragraph 113);

- immediate steps to be taken to develop a suitalgigr@mme of activities for inmates
serving long sentences at Malandrino, Patras anthrisons, taking into account the
criteria identified in paragraph 114 (paragraph)114

Female juvenile unit at Thiva Prison

recommendations

the Greek authorities to put in place a propegourced facility or unit for female juvenile
prisoners; the facility should have a child-centeggbroach, offer a purposeful regime and
be staffed by a multi-disciplinary team of professils (paragraph 117).
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Prison staff

recommendations

the Greek authorities to carry out immediatele@ew of the current staffing levels in the
prisons visited and, in the light of the review, kmagprovision to recruit additional staff
(paragraph 120);

the Greek authorities to review the initial tiam programme for prison officers, in the light
of the remarks in paragraph 122. Further, the ¥ollgp training for all prison officers should
be developed (paragraph 123).

comments

the Greek authorities are encouraged to develbpnaan resources policy which includes
attracting prison staff from diverse backgroundzggraph 121);

the Greek authorities are invited to reconsides most effective deployment of the
perimeter security staff and whether that staffiecfic guard functions, as opposed to their
escort duties, might be largely replaced by eledtr@and camera surveillance (paragraph
123).

requests for information

a copy of the comprehensive human resources ypdbc prison staff, which should
comprise initial training, regular refresher andedplist courses and ongoing support
(paragraph 123).

Health care

recommendations

the Greek authorities to urgently re-examine gle@eral state of health care services in
prison establishments. Improving health care irsqi will necessitate, inter alia, the
recruitment of additional qualified health carefsgparagraph 125);

a detailed needs assessment to be carried owspect of Korydallos Men’s Prison, to
determine the establishment’s requirements in tarinmealth care staff (paragraph 126);
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as an initial measure, steps to be taken immalglitd reinforce health care staffing levels in
order to ensure:

» at Korydallos Women’s Remand Prison, the recruitmeh a full-time general
practitioner to oversee the delivery of health cevices and of qualified nurses, one of
whom should be a qualified mental health nurse;

» at Chios Prison, the recruitment of at least oradifiged nurse;

» at Malandrino Prison, the recruitment of additiomplalified nurses, one of whom
should be a qualified mental health nurse, angtbeision of specialist medical care on
a regular basis, the most urgent need being felyahpatrist and the equivalent of a full-
time dentist;

» at Patras Prison, the recruitment of additionalified nurses, one of whom should be a
qualified mental health nurse, and the provisioa wisiting psychiatrist;

» at Thessaloniki Prison, the recruitment of addaioqualified nurses, one of whom
should be a qualified mental health nurse;

» at Thiva Prison, the recruitment of the equivaleina full-time general practitioner and
the recruitment of additional qualified nurses, ofigzhom should be a qualified mental
health nurse

(paragraph 128);

an assessment of the health care service at sanfsison to be carried out immediately
(paragraph 128);

the authorities to remind prison officers not $oreen requests to consult a doctor
(paragraph 129);

the necessary steps to be taken to replace pris@erforming nursing duties with qualified
health care staff (paragraph 130);

a senior doctor to be appointed in each prisahe@asead of health care, with responsibility for
managing the health care service and ensuring iereegular consultation process among the
staff (paragraph 131);

the Greek authorities to take the necessary stepsovide appropriate training and support
to doctors working in prisons, in the light of tremarks in paragraph 132 (paragraph 132);

immediate action to be taken to ensure that duessary sterilisation of dental equipment is
provided for at Korydallos Women’s Remand Priscar§graph 133);

the Greek authorities to ensure that every nemixed prisoner is properly interviewed and
physically examined as appropriate by a medicaltaioas soon as possible after his
admission. Save for exceptional circumstances, ithatview should be carried out on the
day of admission, especially insofar as remandbéskements are concerned. Such initial
medical screening on admission could also be pagdrby a fully qualified nurse reporting
to a doctor (paragraph 134);



- 88 -

the Greek authorities to institute a health infation programme in all prisons about
transmissible diseases, and prison staff to bengisgecific training on the issue of
transmissible diseases (paragraph 135);

the health care centre at Korydallos Prison tal#ish a clear procedure for following up on
casegparagraph 136);

the Greek authorities to establish a clear pattar treating women patients in an advanced
state of HIV, addressing issues of medical andingrsare, conditions of detention and
confidentiality (paragraph 137);

the Greeks authorities to draw up a compreherstiategy for the provision of assistance to
prisoners with drug-related problems, as one asgfeatnational drugs strategy (paragraph
139);

the authorities to institute a practice of cargyout thorough inquiries into deaths in custody

with a view to learning lessons and improving ofiega procedures within the prisons
(paragraph 140).

requests for information

comments on the case of the death of an inmagerdissa Prison referred to in paragraph
129 (paragraph 129);

when the surgical operation of an inmate at Kalgd Men’s Prison referred to in
paragraph 129 was carried out (paragraph 129);

action taken in the case afman who had been discharged from Korydallos Rii$aspital
to the Men’s Remand Prison on 2 June 2009, wittagnbsis of acute Hepatitis B infection
and chronic Hepatitis C infection, and who had eshis follow-up medical appointment
(paragraph 136);

whether the woman with HIV referred to in parggdral37, who had been transferred from
Thiva Prison to Korydallos Women’s Prison on 3 ®eptter 2009, has been released on
compassionate grounds or is still being detainedhe latter case, the Committee wishes to
receive a detailed account of the care being aéfibtd her (paragraph 137);

in due course, the outcome of any inquiries (idrig the autopsy reports) into the deaths of
two inmates at Korydallos Men’s Prison referredriqparagraph 140, as well as into the
death of a prisoner from Amfissa Prison referrethtparagraph 129 (paragraph 140).
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Other issues

recommendations

the Greek authorities to introduce proper receptnd first night procedures as well as an
induction process for all prisoners being admitted prison, with a priority placed on those
establishments which are points of entry to thegorisystem (paragraph 141);

the Greek authorities to review the arrangemfamtsisits, with a view to:

* increasing the amount of visiting time offered, fprably to at least one hour every
week;

» allowing ordinary visits to take place under lesstrictive conditions. The use of closed
booth-type facilities should be the exception rathan the rule;

» ensuring that security arrangements for open vésgsndividually risk-assessed;

» allowing prisoners meeting their children for arenvisit to fully express their feelings
physically, should they so desire, especially iiv@HPrison

(paragraph 144);

the Greek authorities to draw up special visitargangements both for difficult-to-access
prisons and for those prisoners serving their seatén an establishment far from their
home, which should address inter alia the cumulatiovisiting time and possible forms of
assistance to visitors (paragraph 145);

prisons to be granted the necessary resourcesstare that applications for home leave are
evaluated in a rigorous manner. Further, inmatesildhbe fully aware of the criteria for
which home leave may be granted and receive aideam their application in writing,
giving specific reasons in the event of rejectiparagraph 146);

the deficient lighting and the lack of cleanliagn the toilet in the isolation cell in Chios
Prison to be remedied (paragraph 148);

the segregation cells in Malandrino Prison tadreovated before they are brought back into
service (paragraph 148);

the Greek authorities to take the necessary ste@ssure that women who self-harm or who
are thought to have a mental disorder are not glatésolation but instead are treated as
patients and given appropriate medical care (papdgi48);

steps to be taken in the segregation unit of Hallps Women’s Remand Prison to install a
modesty screen for the in-cell toilets and anyqgmés held in the unit for a prolonged period
to be provided with hot water (paragraph 148);

all prisoners held in segregation units, inclgdithose undergoing a disciplinary

punishment, to be offered at least one hour ofaart@éxercise every day. Further, prisoners
held for a prolonged period in a segregation umitrfon-disciplinary reasons to be offered
activities of a structured and meaningful natureder no circumstances should they be
deprived of all human contact (paragraph 149);
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all newly-admitted prisoners to be supplied witformation on the regime in force in the
establishment and on their rights and duties, larguage which they understand; such
information should be provided both orally by thespn administration and in the form of a
brochure systematically given to prisoners on tlaeiival and available in an appropriate
range of languages. Copies of the Prison Law andséldRules should also be readily
available for consultation by prisoners (paragrap0);

the policy in place at Thiva Prison of not prawigl any information in writing to inmates to
be reviewed, and the prison authorities to maketarthined effort to communicate more
with inmates (paragraph 151);

the conditions under which prisoner transporesalace to be reviewed (paragraph 153).

comments

the Greek authorities are invited to consideeerding the home leave system to all foreign
nationals who have resident status in Greece (pphdl46);

in the segregation unit of Thiva Prison, the <als well as the sinks in the adjacent
washroom were dirty (paragraph 148);

there was limited access to natural light indb#s of the segregation unit for male prisoners
at Thessaloniki Prison (paragraph 148).

requests for information

the size of the cells in the renovated segregatiot in Patras Prison (paragraph 148).
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APPENDIX I

LIST OF THE NATIONAL AUTHORITIES AND
OTHER ORGANISATIONS
WITH WHICH THE CPT'S DELEGATION HELD CONSULTATIONS

A. National authorities

Ministry of Foreign Affairs
Louis-Alkiviadis ABATIS
Despina FRANGOULOPOULOU

Theofilos ZAFEIRAKOS

Ministry of Justice

Athanasios ANDREOULAKOS
Christina PETROU

Eirini KOUZELI

Glikeria MAUROMATI

Vasiliki ARVANITOPOULOU
Eftichia KATSIGARAKI

loannis TENTES
Ministry of Interior
Evangelos KARIOFILLAKIS

Office of the Ombudsman

Giorgos KAMINIS
Andreas TAKIS

B. International organisations

Minister Plenipotentiary, idector, OSCE and Council
of Europe Directorate
Head of Council of Europep@rtment, OSCE and
Council of Europe Directorate (CPT Liaison Officer)
First Political Secretary, OE@nd Council of Europe
Directorate (CPT Liaison Officer)

Secretary General of thieistry of Justice

Head of Penitentiary Policy
Head of the Division for Adult Pet@ntiary Treatment
Head of the department for det@m conditions
Head of Human Resources
Head of the department forvenile justice, crime
prevention and social inclusion (CPT Liaison Offjce

Chief Prosecutor of the Court of<aésn

Lieutenant-Colonel, PubliSecurity Division (CPT
Liaison Officer)

Ombudsman
Deputy Ombudsman

United Nations High Commissioner for Refugees’ €dfin Greece

C. Non-governmental Organisations

The Greek National Commission for Human Rights

Greek Helsinki Monitor
Médecins sans Frontieres



