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MEMORANDUM OF UNDERSTANDING

BETWEEN
DUBAI FOUNDATION FOR WOMEN AND CHILDREN (DFWAC)
AND

THE OFFICE OF THE UNITED NATIONS HIGH COMMISSIONER FOR
REFUGEES

22-02-2016
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' This MoU has been made and signed the
i 22nd day of February 2016 by and between:

: Dubai Foundation for Women & Children

(DFWAC): located in Dubai , PO Box:

1 97727 , Tel: 04 — 6060300, Telefax: 04 -
| 2871177. Email: info@DFWAC.ae ,

website: www.DFWAC.ae and herein
represented by H.E. Afra Al Basti, in her
capacity as Director General of Dubai

i Foundation for Women and Children

{DFWACQC) (hereinafier referred to as
“DFWAC™)

| and

| The Office of the United Nations High
i Commissioner for Refugees; located at Abu

Dhabi - UAE, PO Box 109293 Abu Dhabi,
Tel: 02 — 6677668, Fax: 02 — 6676615,
Email: uacab@unhcr.org, website:
www.unher.org and herein represented by
Mr. Toby Harward. in his capacity as Head
of UNHCR Office in the UAE (hereinafter
referred to as “UNHCR™).

Preamble

Whereas, DFWAC and UNHCR (the
“Parties™) acknowledge the gravity of
trafficking in persons. and of the fact that all
types and forms of trafficking in persons,
especially women and children are rated
amongst the most abominable and
outrageous crimes, and they involve one of
the most egregious violations of human

| rights, regardless of the victim’s gender or
| age;
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Whereas. building on the principle of
partnership,  which  emphasizes  the
importance of addressing this phenomenon by
means of building and developing a wide
network of local. regional and international
relations, the Parties’ desire to strengthen
mutual cooperation and coordination in order
to achieve their desired goals of promoting
efforts to prevent and combat trafficking in
persons as it affects refugees and other
persons of concern to UNHCR,;

Whereas, DFWAC is a non-profit
organization established in the United Arab
Emirates in 2007 (the UAE) to provide
services for women and children victims of
domestic violence, child abuse. and human
trafficking. and aims to alleviate violence
against women and children through
protection, prevention and promotion.

Whereas, DFWAC aims at utilizing its
mission and mandate to act in the best
interest of women and children to achieve
greater results in eliminating violence
against abused women and children; by
building relations and partnerships with
national and international entities; and

Whereas, it being UNHCR's mandate to
protect and assist refugees and other persons
of concern worldwide, UNHCR, in
collaboration with host countries, seeks to
ensure that refugees and other persons of
concern do not become victims of trafficking
in persons and that those who have been
trafficked and have a well founded fear of
persecution if returned to their country of
origin are recognised as refugees and
afforded international protection this being
the core topic of this MoU between the
Parties.
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Now, therefore, the Parties hereto agree as
follows:

Article 1
Cooperation, Coordination and Capacity Building

1.1.  Both Parties shall cooperate and
coordinate to develop appropriate
mechanisms to refer to UNHCR persons at
risk of or victims of trafficking and violence
who fall under the mandate of DFWAC
{(including both genders and including
children), and who may have international
protection needs, in order for UNHCR to
conduct refugee status determination, and
seek durable solutions for those who have
been recognized as refugees by UNHCR.
These mechanisms will be implemented
within the UAE.

1.2.  DFWAC shall refer to UNHCR
individual cases of persons at risk of or
victims of trafficking or violence who fall
under the mandate of DFWAC. and who
may have international protection needs.
Upon such referral, UNHCR shall follow-up
by conducting refugee status determination
for each individual case, in line with
UNHCR’s procedural standards.

1.3, UNHCR is committed to seek
permanent solutions for those recognized as
refugees based on the applicable refugee
status determination procedures.

1.4, UNHCR shall assist in the training
and capacity building of DFWAC’s staff to
develop their capacity to identify persons
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that might be in need of international
protection who come within the scope of
activities of DFWAC for the purpose of
referral to UNHCR and of provision of
material support and basic services in
accordance with international standards in
order to mitigate social, economic and
psychological impacts and to address their
specific needs as refugees .

1.5.  Both Parties shall work
collaboratively to implement any projects or
programs they deem necessary for the
purpose of supporting and developing
rehabilitation programs provided by
DFWAC to persons at risk of or victims of
human trafficking who come within
UNHCR’s areas of responsibility, through
the drawing up of agreements specific to
each project or program they agree to carry
out together. Such agreements shall make
reference to and be entered into pursuant to
this MoU.

Article 2

Operating Modalities

2.1.  The Parties shall act in cooperation
and coordination by holding regular
meetings towards the realization of the goals

of this MoU.

2.2 Each Party shall appoint a liaison officer
who shall monitor the implementation of the
terms and conditions of this MoU.

2.3 The Parties shall evaluate the
implementation of this MoU on a periodic
basis.

el I Balay 1608 o) (S o Galaly]
gy A pall Akl (G fpacs (G gady (3l g A galt
Apalall saebially aa g 3 Aalid) dnia giall M pgdis
aad Jab e A gall bt 8 ALY Cileaall
asflalial anan’ g Auadill ) LabaBY g Lelaiayl OBV

O Aatall

gebin o gaste gl daml gkl a5
(o Sl sdled el o gy ghaig peally ) g g 4l yiny
Lol ik, eluihl e o0 Lasse lajig
Y15 shal G peall el S0 sy
G o b JA Ga ¢ Ra il A0 aia e )
_L&Aal;iiﬁu.!buuaﬁc.nb}_,i t_,_):a.nds.li.mla
s Al 35S0 G 5 LY CLAEY) oha el

At by oy

2 salall

dandl (3 )b

I e lae ity g Lagins Le (8 Gl ey 2.1
3S% il @8a3 LY Adala debiie cleladal e
_n:‘.a ‘,Aliﬂ\

Jogyd 3d0 )y Juall Jypsa iyl JS ey 2.2

o3 aalail 5 83 3l Lagiily ypa i 4kl (5 2323

iy

9, ]
Y




@) (M) UNHCR

Unitad Nations High Commissioner lor Refugees
Cndar AN 33t G st e B Galidt i pal )

B

Jlaka¥lgel wifl st cyl
DUBA FOURDATION FOY WOWEY B CHELDREY

2.4 Each Party’s financial commitments
and expenditures for the implementation of
this MoU or any agreement entered into
hereunder shall be borne solely be each .
and shall be subject to such Party’s
applicable rules and regulations.

Article 3

Parties’ Independence

3.1.  Each Pary hereto is a separate and
independent organization, and consequently
shall not be in any way responsible for the
acts or omissions of the other Party, or of the
other Party’s staff, personnel, agents or
subcontractors.

3.2 Neither Party shall be liable to
indemnify or otherwise compensate any third
party in respect of any claim, demand, loss
or damage arising out of the acts or
omissions of the other Party, or of the other
Party’s staff. personnel. agents or
subcontractors.

Article 4
Confidentiality

4.1.  Each Party shall keep confidential
any documents, material or other
information communicated to it as
confidential by the other Party
(*“Confidential Information™). Such receiving
Party shall not disclose any such
Confidential Information to a third-party
without the prior written consent of the
disclosing Party nor use any such
Confidential Information for any purpose
other than the implementation of this MoU.
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4.2.  Neither Party shall be liable for
disclosure of Confidential Information other
than personal data relating to a UNHCR
person of concern in the event and to the
extent such Confidential Information: -

(a) is or becomes available to the
public domain in any way without breach of
this MoU by the receiving Party; or

(b) was already known to the
receiving Party at the time of disclosure. as
evidenced by documents contained in its
records: or

(c) is subsequently developed
independently by the receiving Party as
evidenced by documents contained in its
record; or

(d) becomes known to the
receiving Party from a third party without
any restriction to maintain such information
in confidence.

4.3  The receiving Party shall not be
liable for disclosure of Confidential
Information in the event the receiving Party
is obliged to produce the Confidential
Information pursuant to an order of a court
of competent authority, provided that the
receiving Party notifies the Party of such
disclosure in advance (where the notification
is lawful and practical to do so) so that the
disclosing Party has sufficient opportunity to
intervene and prevent or control the manner
of disclosure by appropriate legal means.
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4.4 This Article 4 shall survive the
termination of this MoU.

Article 5

Public Communications; Use of Seal

5.1 Neither Party shall issue any
publication or public communication
concerning the cooperation between the
Parties pursuant to this MoU without the
prior written consent of the other Party.

5.2 Neither Party shall use, in any matter
whatsoever, the name, emblem or ofticial
seal of the other Party or any abbreviation of
the name of the other Party, or any
Intellectual Property rights (including in the
case of UNHCR the name emblem, official
seal of the United Nations, or any
abbreviation of the name of the United
Nations), without the prior written consent of
the other Party.

3.3.  Subject to Articles 5.1 and 5.2,
DFWAC is authorized to refer to UNHCR
and the cooperation mechanisms
implemented pursuant to Article 1 in its
publications and public communications
promoting public awareness of DFWAC’s s
activities.

Article 6
Term, Modification and Termination

6.1.  This MoU shall enter into effect as of
the date of its signing,
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6.2.  The term of this MoU is two years,
and shall be tacitly renewed for further
similar periods under the same terms unless
either Party notifies the other in writing of its
desire that the MoU not be renewed.

6.3.  This MoU may be modified or
amended in writing at any time by mutual
agreement of the Parties. Any request for
modification or amendment by either Party
to this MoU should be expressed in writing
and addressed to the other Party, and all
modifted terms shall be enclosed and
referred to this MoU

6.4.  Either Party may terminate this MoU
at any time by providing one month’s prior
written notice thereof to the other Party.

Article 7

Dispute Resolution

7.1 The Parties shall use their best efforts
to promptly settle, through direct
negotiations, any dispute, controversy or
claim arising out of or in connection with
this MoU.

7.2 Any such dispute, controversy or
claim which is not settled within 30 days
from the date either Party has notified the
other Party of the nature of the dispute,
controversy or claim and of the measures
which should be taken to resolve it shall be
settled by final and binding arbitration in
Dubai, UAE in accordance with the
Arbitration Rules of the United Nations
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authority to award punitive damages. The
arbitral award shall contain a statement of
the reasons on which it is based and shall be
accepted by the Parties as the final
adjudication of the dispute. The language to
be used in the arbitral proceedings shall be
English.

Article 8
General Provisions

8.1 Any notices or other communications
required under this MoU shall be made in
writing to the Parties’ respective addresses
indicated in the opening paragraphs of this
MoU.

8.2.  Nothing in or relating to this MoU
shall be deemed a waiver, express or
implied, of any of the privileges and
immunities enjoyed by the United Nations
and by UNHCR as a subsidiary organ of the
United Nations.

8.3.  This MoU is entered into in two
original copies; each Party hereto received a

copy.
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Signatures

For and on behalf of:

Dubai Foundation for Women and
Children

ﬂH,Qb

Name: H.E. Afra Al Basti

Signatur

Title: Director General
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For and behalf of:

The Office of the United Nations High
Commissioner for Refugees

Signature: ?L. 1}

Name: Mr. Toby Harward

r—

Title: Head of UNHCR Office in the UAE

Date: 22 /02/2016
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