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Unofficial translation 

 

 

 
 

CABINET OF MINISTERS OF UKRAINE 
 

RESOLUTION 
 

No. 1094 dated 16 December 2015     
 

Kyiv 

 

On Approval of the Comprehensive National Programme for Support, Social 

Adaptation and Reintegration of Citizens of Ukraine Internally Displaced from 

the Temporarily Occupied Territory of Ukraine and Anti-Terrorist Operation 

Conduct Area to Other Regions of Ukraine for the period until 2017 

 

Cabinet of Ministers of Ukraine resolves: 

 

1. To approve the Comprehensive National Programme for Support, Social 

Adaptation and Reintegration of Citizens of Ukraine Internally Displaced from the 

Temporarily Occupied Territory of Ukraine and Regions of Anti-Terrorist Operation 

to Other Regions of Ukraine for the period until 2017 (hereinafter — the 

Programme), which is annexed hereto. 

 

2. The Ministry of Social Policy shall ensure the coordination and 

implementation of the Programme and inform the Cabinet of Ministers of Ukraine on 

implementation of the Programme measures quarterly, until the 20th day of the 

month following the reporting one. 

 

3. The Ministries, other central executive authorities, regional and Kyiv state 

administrations shall quarterly, until the 5th day of the month following the reporting 

one to provide Ministry of Social Policy with information on implementation of the 

Programme. 

  

 

Prime Minister of Ukraine                                                    А. YATSENYUK 
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APPROVED 

by the resolution of the Cabinet of Ministers of Ukraine 

      No. 1094 dated 16 December 2015     

 

 

 

 

The Comprehensive National Programme 

for Support, Social Adaptation and Reintegration of Citizens of Ukraine 

Internally Displaced from the Temporarily Occupied Territory of Ukraine and  

Anti-Terrorist Operation Conduct Area to Other Regions of Ukraine 

for the period until 2017   

 

 

І. The Aim of the Programme 

 

The aim of the Programme is to solve basic problems of citizens of Ukraine 

internally displaced from the temporarily occupied territory of Ukraine and anti-

terrorist operation conduct area to other regions of Ukraine (hereinafter — internally 

displaced persons, IDPs) and to reduce social tension among them and in society; to 

promote social integration and adaptation of such persons at a new place of residence; 

to assist in ensuring the proper living conditions, rights and realization of the 

potential; to provide social, medical, psychological and material support; to create 

conditions for the payment of compensation of financial and moral damages; to 

create favourable conditions for the voluntary return to the previous place of 

residence (provided the actual full cessation of hostilities in areas where public 

authorities temporarily do not exercise their power). 

 

ІІ. Ways and Methods of Solving the Problem 

 

Results of the analysis of the situation with IDPs have shown the presence of a 

complex of the following problems that require urgent solution: 

 

Lack of: 

financial resources for life support; 

precise mechanism and eligibility criteria for IDPs social support according to 

their material conditions and social status; 

information on amount of damages (property damage) caused to displaced 

persons in course of hostilities and the mechanism of their compensation; 

weak mechanisms of IDPs employment, lack of information about employment 

opportunities; 

many IDPs have psycho-physiological traumata, but there is not a 

corresponding program of medical and social assistance for IDPs; 

 

The aim of the Programme can be achieved based on: 
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compliance with the principles of subsidiarity, social justice, transparency and 

impartiality, mutual responsibility, mutual respect and understanding; 

observance of rights and guarantees of citizens, including the right to work, and 

promotion of the rational use of labour potential of IDPs; 

observance of the constitutional rights and guarantees of citizens to housing and a 

land plot; 

promotion of the creation of a system and mechanisms for mutual assistance and 

self-organization of IDPs; 

cooperation with the social partners and the representatives of private sector of the 

economy; 

creation of favourable conditions for the voluntary return of IDPs to original 

places of residence or integration at a new place of residence. 

 

The problem is being solved by the following: 

legal support — provision of legal assistance, rise of legal literacy of IDPs, 

improvement of the laws and development of clear instructions for their 

implementation, development of remedies for rights protection and provision of 

compensation for IDPs’ financial and moral damages; 

socio-economic support — validity of guarantees for social welfare and 

protection of IDPs, provision of financial support to ensure the normal level of life 

and prevent poverty, promotion of job creation, employment and self-employment of 

IDPs, ensuring of accessibility of educational services, assistance for construction of 

permanent, temporary and social housing, support for statutory activities of public 

associations of IDPs; 

health care support — validity of guarantees for public health care, provision 

of comprehensive medical services in places of compact settlement of IDPs, 

provision of psycho-sociological assistance to persons affected by hostilities, creation 

of conditions for preservation of health of IDPs in the new conditions of life; 

transport support — provision of transportation services needed for evacuation 

of civilians from the zone of hostilities and for other needs of IDPs; 

welfare support — creation of the adequate communal and household 

conditions for life of IDPs, ensuring of the availability of household and social 

infrastructure facilities; 

cultural and patriotic educational support — promotion of the preservation of 

traditional culture, ensuring of non-conflict integration of national culture and 

cultural traditions of the population of the territories of displacement, education and 

development of patriotic feelings, promotion of spiritual development of IDPs; 

organizational and information support — creation of the system of collection 

of information on the conditions and needs of IDPs, ensuring of its systematization, 

analysis and publication, the involvement of civil society institutions for the 

continuous independent monitoring, generalisation, analysis and control over 

implementation and results of the Programme. 
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ІІІ. Tasks and Measures of the Programme 

 

Tasks and actions of the implementation of the Program are listed in the annex. 

The implementation of specified ways and measures for integration, social 

adaptation and protection requires: 

timely coverage in the mass media procedures of provision of different types of 

assistance, privilege and compensations to IDPs; 

organization and carrying out of meetings with IDPs, groups of activists and 

representatives of public associations to identify the problems of IDPs; 

completion of the Consolidated information database on IDPs with 

consideration of their needs and intentions; 

support of projects aimed at solving the problems of IDPs, including the 

construction of permanent, temporary and social housing; 

creation of preconditions for compensation of IDPs’ property (material) and 

moral damages incurred as a result of hostilities and a temporary occupation of the 

part of territory of Ukraine on the basis of evaluation of losses conducted on a single 

and transparent methodology; 

permanent independent (public) monitoring of the implementation of the 

Programme, as well as current (interim) and final results of the Programme 

realization with the involvement of interested civil society institutions. 

 

ІV. Expected Results, the Programme Effectiveness 

 

The Programme effectiveness is evaluated by the following criteria: 

the volume of expenditures from the state budget for social assistance to IDPs; 

the volume of expenditures from the state budget for compensation of IDPs’  

property (material) and moral damages; 

- the volume of investments into the housing for IDPs; 

- the volume of raised donor funds (assistance) to address the problems of 

IDPs; 

 

indicators of the product: 

the number of IDPs who have received appropriate service, assistance; 

the number of proposed projects of public associations to solve the problems of 

IDPs, the share of completed projects; 

the number of realized measures for provision of support and services to IDPs; 

the number of implemented joint projects along with international 

organizations regarding the assistance to IDPs; 

- the number of IDPs who have received housing, the area of received 

housing; 

 

indicators of effectiveness: 

average amount of allowance per person/family; 

average received housing area per person; 

the cost per square meter of housing received by IDPs; 
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- the number of IDPs who have received compensation payments for their  

property (material) and moral damages; 

 

quality indicators: 

the percentage of IDPs provided with respective social services, of their total 

number; 

the percentage of IDPs who have received compensation payments for their  

property (material) and moral damages, of their total number; 

the percentage of IDPs who have received housing, of their total number; 

the percentage of IDPs who have received social services of poor quality, of 

the total number of IDPs who have received services. 

 

The implementation of the Programme will allow: 

to ensure social, physical, medical, psycho-physiological and material support 

to IDPs; 

to reduce social tension in society and to ensure a non-conflict integration of 

IDPs in the society at the state and local levels; 

to ensure the integration of IDPs in territorial communities in the event of their 

decision to stay at the new place of residence; 

to facilitate the voluntary return of IDPs to previous places of residence after 

the actual full cessation of hostilities and regaining of control over the occupied 

territories of Ukraine where public authorities temporarily do not exercise their 

powers. 

 

V. Volumes and Sources of the Programme Financing 

 

Measures for implementation of the Programme shall be carried out from the 

state budget of Ukraine and other resources envisaged by the legislation.
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Annex to the Program  

 

ACTION PLAN 

To organize implementation of the Comprehensive state program 

On support, social adaptation and reintegration of the citizens of Ukraine,  

Internally Displaced from the Temporarily Occupied Territory of Ukraine and Anti-Terrorist Operation Conduct Area to Other Regions of 

Ukraine for the period until 2017 

  

 

 

Type of activity 
Measures Period Responsible Expected results 

1. Improving the mechanisms for 

inter-agency and intersectional 

coordination in the 

implementation of measures aimed 

at integration, social adaptation 

and protection of of the citizens of 

Ukraine, who have moved from 

the temporarily occupied 

territories of Ukraine and areas of 

the anti-terrorist operation 

conduct to other regions of 

Ukraine (hereinafter – IDPs) 

1) Further improvement of the software of the 

Consolidated information database on internally 

displaced persons by supplementing it with the data on 

existing opportunities for accommodation, employment, 

education level, specialization in professional education 

and the needs and intentions of internally displaced 

persons. 

2016 Ministry of Social Policy, 

regional and Kyiv city 

state administrations 

Improvement of 

the information 

exchange system 

among central 

and local 

executive bodies. 

 

Ensuring of 

access to relevant 

information for 

internally 

displaced persons, 

employers and 

other 

stakeholders. 

2) Determination of the list of objects of social and road  

traffic infrastructure, communal living fund, residential 

fund in need of urgent reconstruction (to address needs 

of internally displaced persons and their host 

communities), determination of cost of necessary 

works. 

 

Permanently State Agency for Donbas 

restoration, Ministry of 

Regional Development, 

Ministry of 

Infrastructure, Ministry 

of Finance, Ministry of 

Health, Ministry of 

Education and Science, 

Ministry of Culture, 

Ministry of Youth and 

Sport,  

Donetsk and Luhansk 

regional state 
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administrations 

2. Improvement of legislation and 

the regulatory framework for 

integration, social adaptation and 

protection of internally displaced 

persons 

 

 

1) Development of mechanism of payment for utility 

services tariffs for household consumers in the 

temporary accommodation of internally displaced 

persons if they are offices, rehabilitation and resort 

facilities, children's camps and recreation facilities 

2016 National Commission for 

State Energy and Public 

Utilities Regulation 

(subject to consent), 

regional and Kyiv city 

state administrations 

Compensation of 

costs for utilities 

internally 

displaced persons 

pay in places of 

temporary 

accommodation 

being offices, 

rehabilitation and 

resort facilities, 

children's camps 

and recreation 

facilities 

 

2) Arrangement of conditions for the organized   

recruitment of workers to restore the transport and road 

infrastructure, communal and social services, housing 

fund, damaged (destroyed) by hostilities in GCAs in the 

Donetsk and Luhansk oblasts, as well as to construct 

protective engineering structures along the country's 

border with the inclusion of these activities to the list of 

priority industries (approved by the Instruction of the 

Cabinet of Ministers of Ukraine №843-r of August 14, 

2013, "On Approving the List of Priority Industries" 

(Official Bulletin of Ukraine, 2013, #85, p. 3159). 

2016 Regional state 

administrations of 

Donetsk, Luhansk, 

Kharkiv, Zaporizhzhia, 

Dnipropetrovsk regions 

with the participation of 

civil associations, 

Ministry of Social Policy, 

Ministry of Regional 

Development, 

Ministry of Economic 

Development 

Creating new jobs 

for internally 

displaced persons, 

adaptation of 

internally 

displaced persons 

to the 

requirements of 

local labor 

markets 
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3)  Development of a mechanism of financial support 

for food and accommodation of families with dependent 

persons with disabilities, with a severe disease, in 

particular regarding compensation of costs for 

accommodation and meals of internally displaced 

persons with disabilities for the period from October 6, 

2014 till June 1, 2015 in resorts of the Odessa region 

("Kuyalnyk", "Senetatya", "Sperantsa", "Plai"). 

—“— Ministry of Economic 

Development, Ministry 

of Social Policy, Ministry 

of Finance, regional and 

Kyiv city state 

administrations  

 

4) Improving the regulatory framework for the social  

protection of internally displaced persons, including 

consideration of the needs of the disabled with 

deficiencies of vision, hearing, musculoskeletal 

apparatus, mental retardation, mental disorders, etc., 

with establishment of an additional counsel from among 

the representatives of the disabled and volunteer groups 

that have an extensive experience in support of 

internally displaced persons with disabilities. 

2016-2017 

 

 

Ministry of Social Policy, 

with the participation of 

Ministry of Health, 

Ministry of Finance, 

Ministry of Regional 

Development 

 

3. Ensuring effectiveness of 

programs and measures for 

integration, social adaptation and 

protection of internally displaced 

persons 

1) Conclusion of memoranda of understanding with  

international organizations to promote social support of  

internally displaced persons. 

 

—“— Ministry of Social Policy, 

MFA with the 

participation of 

international and civil 

organizations  

 

Social support to 

internally 

displaced persons 

2) Conduction of meetings, round table talks,  

conferences, public events to address issues of social  

protection and enforcement of rights of internally  

displaced persons. 

 

Permanently Ministry of Social Policy, 

regional and Kyiv city 

state administrations 

 

3) Development of the information policy strategy for  

shaping of the value system of internally displaced  

persons: identification with Ukraine, patriotism, 

2016 Ministry of Information 

Policy, Ministry of 

Education and Science, 

Timely solution 

to issues of social 

protection of 
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tolerance, legal culture, etc., in particular through 

targeted information and education, cultural and 

educational programs, promotion of analytical review of 

historical and contemporary events. 

regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

internally 

displaced persons, 

enforcement of 

rights of 

internally 

displaced persons 

4. Enforcement of rights of 

internally displaced persons to 

freedom of movement and choice 

of place of residence  

1) Simplification of procedures related to issuance of 

documents needed for recognition and enforcement of 

rights of internally displaced persons to freedom of 

movement and choice of place of residence. 

 

2016 State Border Guard 

Service of Ukraine  

Social adaptation 

and integration of 

internally 

displaced persons  

2) Providing priority to meeting the needs of the most 

vulnerable categories of internally displaced persons 

(children, pregnant women, disabled, elderly) 

Permanently Ministry of Social Policy, 

SЕS, Ministry of Health, 

regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

Prevention of 

stigmatization 

and 

discrimination of 

internally 

displaced persons 

5. Prevention of negative attitudes 

towards internally displaced 

persons, ensuring of social 

harmony and social cohesion in 

local communities that host 

internally displaced persons 

1) Development of action plans of information and 

educational nature at the community level, as well as of 

early detection of facts of stigmatization of internally 

displaced persons and conducting of public events with 

relevant content 

—“— Regional and Kyiv city 

state administrations with 

the participation of civil 

groups  

 

6. Promotion of self-organization 

among internally displaced 

persons, creating conditions to 

enhance their human capital, 

social relationships, trust and 

willingness to work to improve 

their lives 

1) Creation of conditions for development of self 

organization and mutual help among internally 

displaced persons through the interaction with civil 

groups 

2016 Central executive bodies, 

regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

 

2) Involving internally displaced persons to local self- 

government in communities of their compact residence; 

promotion of community councils establishment and 

involvement in local communities.  

2016-2017 Regional and Kyiv city 

state administrations 

Reducing of 

social tension, 

activation of 

potential of 

internally 

displaced persons 
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to participate in 

life of host 

communities 

7. Establishment of a monitoring 

and evaluation system for 

efficiency of measures aimed at 

integration, social adaptation and 

protection of internally displaced 

persons at the national and 

regional levels 

1) Estimation of the social adaptation and integration 

level of internally displaced persons 

 

2016 National Academy of 

Sciences of Ukraine 

(subject to consent), 

Ministry of Social Policy 

 

Monitoring and 

analysis of the 

Program 

implementation 2) Scientific support for the Program and development 

of scientifically based recommendations for the 

comprehensive and systematic support, social 

adaptation and integration of internally displaced 

persons 

Permanently 

8. Ensuring evacuation and 

providing assistance for life 

protection  

1) Ensuring evacuation and providing assistance to 

internally displaced persons during displacement, 

guarantees of safe return, protection from involuntary 

moving to the places with a possible threat to their life 

or health. 

Permanently Regional and Kyiv city 

state administrations, 

civil groups 

 

2) Establishment of "hotlines" for informing internally 

displaced persons about the possibilities of obtaining the 

necessary services (from both state authorities and civil 

groups and initiatives). 

 

2016 —“— 
Assistance on 

departure from the 

combat zone 

 3)  Financial assistance for relocation, housing issues 

solution, establishment of livelihoods for internally 

displaced persons in places of temporary stay. 

 

2016-2017 —“— 

 

9. Addressing immediate needs of 

internally displaced persons 

1) Providing internally displaced persons with the 

necessary medical aid. 

Permanently Ministry of Health, 

regional and Kyiv city 

state administrations 

Providing 

necessary support 

after leaving of the 

dangerous zone, at 

accommodation 

centers and places 

of temporary 

residence 

     with humanitarian aid, food and places for temporary 

stay. 
—“— Regional and Kyiv city 

state administrations, 

with the participation of 

civil groups 

2)  Providing free legal aid to internally displaced Permanently Ministry of Justice 
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persons, subject to the provisions of the Law of Ukraine 

"On Free Legal Aid". 

3) Development of the draft Law of Ukraine "On 

Amendments to the Law of Ukraine "On Free Legal 

Aid" in order to classify as holders of the right to free 

secondary legal aid the internally displaced persons and 

citizens of Ukraine, who have submitted an application 

to be registered as internally displaced persons". 

2016 —“— 

10. Providing temporary 

accommodation to families of  

internally displaced persons that 

have members with disabilities, in 

particular, disabled children 

1) Providing temporary accommodation to families that 

have members with disabilities without lesions of the 

musculoskeletal system, who do not require additional 

improvement of housing conditions, at the premises of 

institutions, private homes (particularly in rural areas), 

as close as possible to the medical and social 

institutions. 

—“— Regional and Kyiv city 

state administrations, 

regional headquarters 

within SES 

Meeting the 

demands of 

families of  

internally 

displaced persons, 

that have 

members with 

disabilities 

2) Providing temporary accommodation to families that 

have members with disabilities with lesions of the 

musculoskeletal system, bedridden patients or patients 

in wheel chairs, with the lesions of visual organs, with 

mental retardation and mental disorders, at the premises 

of institutions adapted for transportation and care, 

within 15 kilometers from a community hospital. 

—“— —“—  

11. Enforcement of the internally 

displaced persons’ right to housing 

1) Creating of a registry of real estate (under 

construction, abandoned residential buildings, 

liquidated military bases, cottage villages, etc., newly 

constructed module houses for temporary residence), 

development of patterns of their lease/transfer of 

temporary ownership to internally displaced persons on 

a preferential basis.  

2016-2017 Ministry of Regional 

Development, 

regional and Kyiv city 

state administrations 

Meeting the 

demands of 

families of  

internally 

displaced persons, 

that have members 

with disabilities 
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2) Development of local communities’ development 

projects for building of permanent and social housing 

for internally displaced persons, based on their needs 

and potential, using up-to-date construction and energy-

saving technologies, provided a transparent budget 

financing and direct loans, and support from 

international financial institutions, under international 

control. 

—“— Ministry of Regional 

Development, 

Ministry of Social Policy, 

regional and Kyiv city 

state administrations 

 

3) Allocation of targeted land according to the plans of 

community development and areas for construction of 

permanent housing for internally displaced persons, 

based on their needs and potential opportunities for 

prospective employment and infrastructure 

development. 

—“— Regional and Kyiv city 

state administrations 

 

4) Construction of housing facilities intended for social 

needs in urban areas (dormitories.), for lease to 

internally displaced persons on preferable terms. 

 

2016-2017 

 

Regional and Kyiv city 

state administrations 

 

 

5) Financing of town infrastructure development from 

the state budget, provided that the local authorities 

allocate land for construction of permanent housing for 

internally displaced persons.  

—“— Ministry of Finance, 

Ministry of Regional 

Development, regional 

and Kyiv city state 

administrations  

 

 

6) Development and implementation of projects for 

specialized social settlement construction, with due 

regard to the engineering aspects required for 

accommodation of families with disabled persons.  

—“— Ministry of Regional 

Development, Ministry 

of Finance, Ministry of 

Social Policy, Ministry of 

Economic Development  

 

7) Study of the possibilities and willingness of 2016 Regional city state  
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internally displaced persons to live in rural areas. administrations 

 

8) Study of the situation with depopulated villages in  

the regions bordering the Donbas (the Kharkiv, 

Zaporizhzhia, Dnipropetrovsk regions) and the capital 

(the Kyiv, Poltava, Chernihiv regions), with the view of 

their revival for further residence of internally displaced 

persons (including potential opportunities for 

prospective employment and infrastructure 

development). 

—“— —“—  

9)  Construction of cottage villages composed of 

modular homes for internally displaced persons. 

2016-2017 Ministry of Regional 

Development, 

regional city state 

administrations 

 

10) Introduction of technologies of rapid housing 

construction using local building materials and 

involvement of internally displaced persons to 

independent housing construction. 

Permanently —“— 
 

 

11)  Amend the relevant regulations to regulate the issue 

of providing different categories of citizens with 

affordable housing, in terms of possible participation of 

internally displaced persons therein. 

2016 Ministry of Regional 

Development, 

State specialized 

financial institution 

"State Fund for Youth 

Housing Assistance" 

 

 

 12)  Make provisions in the state budget for the relevant 

year for the funds for implementation of the 

governmental housing programs. 

—“— Ministry of Regional 

Development, 

Ministry of Finance 

  

12. Creating opportunities for 

retraining and advanced training 

of internally displaced persons, 

taking into account the actual 

needs of local labor markets 

1) Increase and/or redistribution if necessary of the 

licensed volume of students for training, retraining and 

advanced training of internally displaced persons, 

assistance to the relevant institutions in obtaining 

licenses to provide training in professions mostly 

demanded in the labor market for vocational training of 

—“— Ministry of Education 

and Science, Ministry of 

Social Policy  
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the said persons. 

2)  Organization of professional training on the 

employers’ request, for self-employment, 

entrepreneurship, improving the competitiveness in the 

labor market of the registered unemployed individuals 

among internally displaced persons. 

2016-2017 Ministry of Social Policy 

3)  Studying the issue of expanding the list of blue 

collar jobs, for which the results of the informal 

vocational training for internally displaced persons are 

being confirmed. 

2016 —“— 

13. Encouragement of business 

activities of internally displaced 

persons and creation of jobs 

1) Involving NGOs and voluntary organizations to work 

with local authorities and local governments in order to 

provide employment to internally displaced persons. 

Permanently Regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

 

 

2) Implementation of joint projects with international 

organizations in order to provide temporary 

employment to internally displaced persons. 

2016-2017 Ministry of Social Policy 

with the participation of 

international 

organizations 

 

3) One-time payment of the unemployment 

compensation to internally displaced persons. 
—“— Ministry of Social Policy  

14. Creating favorable conditions 

for life and activities of internally 

displaced persons 

1) Arrangement of awareness-raising events and 

consultations on providing social support and social 

services according to place of residence of internally 

displaced persons. 

Permanently Ministry of Social Policy, 

Ministry of Youth and 

Sports, regional and Kyiv 

city state administrations  

 

2) Establishment of "hotlines" on issues of essential 

services for internally displaced persons. 

2016 Regional and Kyiv city 

state administrations  

Raising 

awareness among 

internally 

displaced persons 

3) Providing free primary legal aid, state social benefits, Permanently Central authorities, Social protection 
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additional financial support, depending on the actual 

needs of internally displaced persons. 

regional and Kyiv city 

state administrations  

of internally 

displaced persons 

4) State sanitary and epidemiological surveillance of 

accommodation facilities for internally displaced 

persons, quality of food and drinking water etc. 

—“— State sanitary 

epidemiologic service of 

Ukraine  

Creating proper 

living conditions 

for internally 

displaced persons 

 5) Ensuring free and unhindered access of internally 

displaced persons to free educational services. 
—“— Ministry of Education 

and Science, regional and 

Kyiv city state 

administrations  

Enforcement of 

the internally 

displaced 

persons’ right to 

education  

15. Compensation of the increased 

load on the infrastructure of local 

communities connected with social 

services and social support of 

internally displaced persons 

1) Make provisions for additional funding for: 

- medical care for internally displaced persons from 

among dispensary groups according to their place 

of residence ; 

- providing medicines to decreed groups. 

Permanently Ministry of Social Policy, 

Ministry of Education 

and Science, regional and 

Kyiv city state 

administrations 

Enforcement of 

the internally 

displaced 

persons’ right to 

health care and 

access to 

medicines 

16. Social protection and social 

assistance to family members of 

internally displaced persons 

1) Arrangement and provision of medical and 

psychological help to internally displaced persons, 

implementation of measures to prevent deterioration of 

physical and mental health of internally displaced 

persons. 

—“— Ministry of Health,  

Ministry of Social Policy, 

regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

Ensuring 

accessibility of 

medical and 

social services for 

family members 

of internally 

displaced persons 

2) Acceleration of work of social service centers 

(involving public and volunteer organizations) to 

provide psychological, social and medical, social and 

educational assistance to internally displaced persons. 

2016 Regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

 

3) Providing assistance to internally displaced persons 

in overcoming of physiological trauma, stress, social 

apathy. 

Permanently —“—  
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17. Creation of conditions and 

mechanisms of ensuring social 

inclusion of internally displaced 

persons 

1) Organization of tourist trips for internally displaced 

persons to other regions of Ukraine, hosting of children 

and youth from among internally displaced persons in 

families during holidays and vacations. 

 

 

 

Permanently 

 

Ministry of Culture, 

Ministry of Youth and 

Sports, regional and Kyiv 

city state administrations 

Social and 

cultural 

integration of 

internally 

displaced persons 

2) Arrangement and holding of arts and cultural and 

patriotic activities and events for internally displaced 

persons in host communities. 

—“— —“— Formation of the 

national and 

patriotic 

consciousness of 

children and 

youth, civic duty, 

spiritual and 

personal creative 

development 

 

3) Arrangement and holding of charity events and 

competitive and entertaining programs for children of 

internally displaced persons. 

 

—“— 

Ministry of Culture, 

regional and Kyiv city 

state administrations 

Social and 

cultural 

integration of 

internally 

displaced persons 

 

4) Establishment of training courses aimed at increasing 

the level of proficiency in the national language for 

different age groups of internally displaced persons. 

 

Permanently 

Regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

Language, social 

and cultural 

integration of 

internally 

displaced persons 

18. Strengthening of financial 

capacity of the state to solve the 

problems of internally displaced 

persons with attraction of 

international donor assistance 

1) Attracting international donors, including 

international financial institutions, to implement 

projects on reviving the East of Ukraine. 

2016 Ministry of Regional 

Development, Ministry 

of Economic 

Development, Ministry 

of Finance, Ministry of 

Foreign Affairs 

Attraction of 

international 

donor assistance 

to address issues 

of internally 

displaced persons 
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2) Development of interregional and cross-border 

cooperation, including within the joint programs of the 

European neighborhood instrument for 2014-2020, 

strengthening the role of Euroregions in cross-border 

cooperation with EU, Moldova and Belarus (European 

regions "Bug", "Dnister", "Upper Prut" and "Carpathian 

Euroregion"), strengthening the international 

cooperation at the levels of communities, twin cities and 

civil groups, with a focus on assistance to internally 

displaced persons. 

2016-2017 Ministry of Regional 

Development, Ministry 

of Economic 

Development, Ministry 

of Foreign Affairs, 

regional and Kyiv city 

state administrations 

 

 3)  Arrangement and holding of activities and events 

aimed at creative development of young people among 

internally displaced persons and providing thoughtful 

leisure activities for them. 

2016 Ministry of Youth and 

Sports, regional and Kyiv 

city state administrations 

with the participation of 

Ukrainian youth NGOs 

and children's NGOs 

Creating the 

conditions for 

personal creative 

development; 

social and cultural 

integration of 

internally 

displaced persons 

19. Creation of preconditions and 

possibilities to facilitate voluntary 

return of internally displaced 

persons to abandoned habitual 

residence places (upon restoration 

of Ukraine’s control over occupied 

territories) 

1) Development of mechanism of compensation of 

debts for utilities, salary and taxes of internally 

displaced persons  

2016 Ministry of Finance, 

Ministry of Regional 

Development, 

Ministry of Social Policy  

 

2) Ensuring of direct and comprehensive participation 

of internally displaced persons in planning and 

organization of their return to abandoned places of 

habitual residence 

2016-2017 Regional and Kyiv city 

state administrations with 

the participation of civil 

groups 

 

3) Restoration of social infrastructure objects at affected 

territories (residence care institutions, local centers for 

social services, institutions for social protection of 

homeless, etc.)  

Permanently State Agency for the 

Reconstruction of 

Donbas, Ministry of 

Regional Development, 

the Donetsk and Luhansk 

regional state 

administrations, central 
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executive bodies 

20. Provision of compensation to 

internally displaced persons, with 

due regard to peculiarities of 

damage caused by military actions 

and temporary occupation of the 

part of Ukrainian territory 

1) Legal regulation of the mechanism for assessment of 

material and moral damage caused by military actions 

and temporary occupation of the part of Ukrainian 

territory. 

 

2016 State Property Fund of 

Ukraine 

 

2) Creating and keeping the register of arrears of wages, 

pensions and other social benefits. 
—“— Ministry of Social Policy, 

Ministry of Economic 

Development, Ministry 

of Finance, regional and 

Kyiv city state 

administrations 

 

 

 


