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Abstract

This report provides highlights of the Annual Consultations with NGOs, which this year brought together
some 353 representatives from around the world, representing 209 different NGOs, UN and international
organizations, of which 98 of these NGOs were national NGOs.

The consultations were opened by the UNHCR’s Deputy High Commissioner and the Assistant High
Commissioner Protection and featured seven Thematic Sessions and five Regional Sessions with the active
involvement of some 80 resource persons from NGOs, academia and international and UN organizations.
Participating NGOs also had space to organize nine side-meetings. The related sessions addressed were:

< Making it work: From policy to practice in urban settings — Partnerships: Strengthening partnerships at
local-national level — Promoting the rights and protection of stateless persons: Issues, challenges and ways
forward — Back to basics: Listening and acting on preventing sexual exploitation and abuse together —
Protecting all IDPs — Working together: Strategies for protection from xenophobia, racism, intolerance and
bias-motivated violence — A harsh life in long-term exile — partnerships for overcoming vulnerabilities and
empowering women

The sessions adopted a round-table format and group discussions to promote greater dialogue and contact
among participants. The reports of each session were prepared by the mini-rapporteurs with the aim to
capture the main points of discussion and any conclusions reached. The UNHCR’s Deputy High
Commissioner and the Assistant High Commissioner Operations closed the NGO consultations.

Included in annex to this report are the Annual Consultations agenda, a list of participants, a list of side-
meetings held during the Consultations and a summary of the evaluations from the participants.

The full report may also be accessed at www.unhcr.org and www.icva.ch.

Prepared with the assistance of resource persons from the following organizations:

Adult Multicultural Education Services - Africa Humanitarian Action — Association for Displaced Afro-
Colombians — Asylum Access - Bar Council Malaysia - Basic Education for Afghan Refugees BEFARE —
Caritas Austria — Caritas Benin — Caritas India — Caritas Internationalis - Caritas Lebanon — Caritas
Sweden - Caritas Zimbabwe — Catholic Relief Services - Church World Service PURE Project —
Community and Family Services International - — Danish Refugee Council - Education and Research
Association for Consumers — Episcopal Migration Ministries - Equal Rights Trust - European Council
on Refugees and Exiles - Forced Migration Studies Programme University of Witwatersrand — Forum
Asia - Galkayo Education Centre for Peace and Development — Helsinki Citizens Assembly Turkey -
Human Rights First - Human Rights Watch - Humanitarian Accountability Partnership - Hungarian
Helsinki Committee — Inter-Agency Standing Committee - Inhured International — InterAction -
International Catholic Migration Commission - International Council of Volunatry Agencies —
International Detention Coalition — International Medical Corps — International Rescue Committee -
Jesuit Refugee Service — Jordan River Foundation — Korean Public Interest Lawyers Group Gonggam —
Lawyers for Human Rights - Legal Advice Center Kituo cha Sheria — Lutheran World Federation -
Memorial Human Rights Center — National Council of Churches Australia - National Human Rights
Society Hakam — Norwegian Refugee Council IDMC - Office africain pour le développement et la
coopération — Organization for Security and Co-Operation in Europe — Oxford Refugee Studies Centre -
Permanent Mission of United States of America — Plan International - Refugee Consortium of Kenya —
Sin Fronteras - Sphere Project — Syrian Arab Red Crescent - Tanganyika Christian Refugee Service —
UN Office of the High Commissioner for Human Rights — UN Population Fund - UN Special Rapporteur
on Contemporary forms of racism, racial discrimination, xenophobia and related intolerance - United
Arab Emirates Red Crescent - United Foundation for Relief and Abiding Development FUAD —
University of New South Wales — US Committee for Refugees and Immigrants - US Conference of
Catholic Bishops — Women’s Refugee Commission - World Vision International
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EXECUTIVE SUMMARY

On 29 June — 01 July 2010, UNHCR held its Annual Consultations with NGOs under the
theme of “National Partners: Providers of First Resort”. The Consultations primarily offered
the following recommendations:

e International organisations, including UNHCR, (1) should review and simplify their policies,
procedures and structures when necessary to ensure that they are responsive to the needs of
local and national NGOs who face serious challenges in a) accessing resources, b) building
not just “project implementation capacity’ but broader ‘institutional’ capacity, c) adapting
programmes to respond to changing local situations and d) working with the various clusters
and within the wider international humanitarian system; and (2) should initiate sustained
training and mentoring programmes on financial management, technical capacity,
accountability and resource mobilisation mechanisms.

e International and national organisations should recognise and benefit from their
complementary strengths and comparative advantages, and begin devolving decision-making
power for resource allocation to local NGOs to increase local ownership, national
coordination capacity, sustainability and adaptability to local situations. UNHCR and NGOs
should include local host communities as beneficiaries when designing projects for refugees.

e Donors, in line with their commitments under the Good Humanitarian Donorship (GHD)
initiative, should review and simplify their policies, procedures, programmes and structures
to ensure that they do not place an undue burden on local NGOs when international
organisations transfer complex accountability and reporting requirements onto local NGOs.
Donors should also allocate more funding to develop and strengthen institutional capacities at
the local and national levels. To this end, UNHCR should request donor countries to establish
a special fund for local NGO capacity development.

e Partnerships are at the heart of effective protection and service delivery. To fulfill its mandate
responsibilities in urban settings, protracted refugee situations, with internally displaced and
stateless persons, and to protect displaced populations from intolerance, xenophobic and
gender-based violence, it is crucial for UNHCR to enhance its partnerships with affected
populations, NGOs, civil society, local authorities, academia and other relevant stakeholders.

e UNHCR, NGOs and civil society should work jointly to address the challenges presented by
increasingly shrinking humanitarian, protection and asylum space. To this end, UNHCR and
its partners should use the upcoming 60™ Anniversary of the 1951 United Nations
Convention relating to the Status of Refugees and the 50" Anniversary of the 1961
Convention on the Reduction of Statelessness to: (1) revitalise the consensus amongst nations
around the basic principles of the Conventions; (2) create a new protection dynamic; (3)
reduce statelessness; and (4) renew compassion for the plight of refugees at the grass-root
level to ensure private and public donor support. UNHCR and NGOs should lobby for more
States to accede into the Conventions, notably in the Middle East and North Africa (MENA)
and Asia-Pacific regions.

¢ In line with the findings and recommendations of the Inter-Agency Standing Committee
review on Preventing Sexual Exploitation and Abuse (PSEA), UNHCR’s Executive
Committee should consider putting the issue on its agenda for 2011 and lead the way with its
NGO partners in preventing sexual exploitation and abuse by aid workers in the field.

The following record of the Consultations presents a summary of the discussions and
recommendations from the thematic and regional sessions.
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OPENING PLENARY SESSION*

Remarks from the Panel

Organized under the overarching theme of “National Partners: Providers of First Resort”, the
2010 Consultations sought to identify concrete proposals on how to strengthen partnerships
between international organizations — including intergovernmental organizations such as
UNHCR and international NGOs (INGOs) — and their national counterparts in order to improve
the overall protection and delivery of assistance provided to beneficiaries.

UNHCR recognizes the value of national partners and gives priority to the development of their
capacity to respond to emergencies effectively. Its largest group of implementing partners —
some 79 percent — are national and local organisations, and out of the 206 NGOs registered for
this year’s Consultations, 104 were of this group. NGO partners are important in fulfilling
UNHCR’s role with refugees in urban settings, protracted refugee situations and internally
displaced persons (IDPs). As all three populations bring renewed challenges, UNHCR
encouraged its NGO partners to provide concrete suggestions for the way forward.

Protection challenges ahead are best addressed through partnerships. UNHCR recognizes the
need to enhance protection capacities both within and outside the organization, especially in
activities such as updating existing protection guidelines to address current challenges.

UNHCR is also looking to local and national partners as it prepares to mark the 60"
Anniversary of the 1951 United Nations Convention relating to the Status of Refugees and the
50" Anniversary of the 1961 Convention on the Reduction of Statelessness. In particular,
UNHCR will need the help of its NGO partners to advance four specific goals: (1) to revitalise
the consensus amongst nations around the basic principles of the Convention; (2) to create a
new protection dynamic; (3) to make progress to reduce statelessness; and (4) to re-position the
displaced, the stateless and UNHCR in political and public fora in a way that rejuvenates
compassion at the grass-root level and ensures that private and public sector donor support is
forthcoming.

Although all stakeholders recognise the importance of partnership with local and national
actors, effective partnership is still in its infancy. Continuous efforts are required to
conceptualise the type of partnerships envisaged in the Partnership in Action (PARINAC)
process and the Global Humanitarian Platform’s Principles of Partnership (GHP PoP). There
seems to be a lack of adequate understanding of the concepts of “partnership” and *“capacity
development”, and how to move beyond rhetoric to practice.

Thus, the 2010 Consultations brought a unique opportunity to discuss common issues on how
to improve joint service delivery to people of concern as well as to realise the vision that sees
national and local partners at the forefront of humanitarian response as ‘providers of first
resort’.

Discussions

Protecting and seeking solutions for displaced populations remains a challenge in many
regions. Highlighted situations of concern include the plight of refugees and IDPs in Yemen,
the repatriation of Rwandan refugees from Uganda, the shortage of legal aid offices in the
global South and the gender and gender-based violence dimensions of displacement.

! Regrets were received from the High Commissioner who traveled on an emergency mission to Bishkek,
Kyrgyzstan.
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Participants recommended that UNHCR should maintain a regularly updated database on
country of origin situations which can serve as a source of information for lawyers, NGOs and
governments. In addition, NGOs asked UNHCR to permit its partners to share the contact
information of UNHCR field offices as they are sometimes hard to locate.

UNHCR noted that it carries out large programmes in Yemen, both for IDPs and new refugee
arrivals. The Africa Bureau is developing comprehensive strategies for four protracted refugee
situations in Africa, namely Angola, Burundi, Liberia and Rwanda. These include an increase
in the search for durable solutions for remaining refugees, a roadmap toward invocation of the
cessation clause and establishing guarantees for people from those countries who are still in
need of international protection.

To supplement continuing projects to build the capacity of southern legal aid offices through
trainings, UNHCR is currently making pro bono arrangements with lawyers in Europe in an
attempt to create a network of lawyers to serve several countries across the world. In addition,
UNHCR uses a participatory approach in gender programming. UNHCR’s Age, Gender and
Diversity Mainstreaming (AGDM) strategy is a cascading structure that begins with the High
Commissioner and goes all the way down to people in the field and requires all to undertake
activities on AGDM issues to which they are accountable.

The recommendation to provide up-to-date country of origin situations was well received.
UNHCR noted that, in principle, it does not prohibit its partners from sharing the contact
information of its field offices. Indeed, this information is readily available to the public
through UNHCR’s communication outlets.

In addition, UNHCR noted that it will revisit the protection handbook to ensure due attention to
the protection needs of urban refugees and IDPs, as well as consider regional approaches to
some of the current protection challenges. These measures provide further opportunities for
cooperation between UNHCR and NGOs.

THEMATIC SESSIONS

Moving from Policy to Practice in Urban Settings

Almost half of the world’s 10.5 million refugees now live in cities and towns, compared to one-
third living in refugee camps. These numbers will increase due to urbanisation. In September
2009, UNHCR issued a new policy on urban refugees which took a rights-based approach:
UNHCR’s mandate responsibilities towards refugees are not affected by their location. The
policy is premised on the understanding that urban areas are legitimate places for refugees to
enjoy their rights.

There is now a need to adopt a practical toolkit for implementing protection in urban areas that
includes mechanisms for evaluation and measuring progress and impact. Success will require
new partnerships and attention to identifying and overcoming legal and xenophobic barriers to
self-reliance.

Recommendations:
e Partnerships are at the heart of effective protection and service delivery in urban settings
and, thus, must include refugees, local and international NGOs, municipal and national
authorities, development organisations, and academia.
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e UNHCR and NGOs should prioritise training of refugees and refugee communities
about both their obligations and rights and how they may access local organisations that
work on refugee rights issues. Training should also be provided to the local authorities
S0 as to protect refugees against arbitrary detention and deportation.

e UNHCR and NGOs Promote linkages between legal aid providers and other services to
allow for a more holistic approach to address refugee needs. Lawyers with expertise in
the asylum field should also work with lawyers who practice in other fields (e.g. family
and commercial law) so as to ensure the varied legal needs of refugees are covered.

e UNHCR and its partners should establish a cross-sector national network to identify the
various services needed with extant interventions to avoid duplication.

e UNHCR and NGOs should involve refugees in assessing their needs and also include
them in decision making processes.

¢ Recognize the necessity for flexible and innovative programming. The ability to adapt
and adjust the design and implementation of assistance programs is key to addressing
the specific needs of urban refugees and the challenges around access and outreach.

Strengthening partnerships at local-national level

As noted, national partners are UNHCR’s single largest group of implementing partners. They
constitute 79 percent of UNHCR’s 852 partners, and in 2009, 35.4 percent of UNHCR’s
expenditures were spent through all partners. However, while this is encouraging both in terms
of numbers and funding, current challenges in the global humanitarian environment call for
conventional transformation of approaches.

To this end, it is necessary to strengthen existing partnerships and forge new ones. National and
local organisations should emerge as the most important element in the provision of assistance.
Through their intimate knowledge of the environment and dynamics of their communities,
national organisations have been able to develop unique capacities in accessing populations of
concern with sufficient discretion and safety. Therefore, it is crucial for UNHCR and other
international organisations to move beyond the traditional practice of viewing national partners
as simply implementers of programmes they design, rather helping them develop, implement
and manage context-sensitive programmes to assist the affected populations.

Inherent in the question of how to strengthen partnerships is the misguided assumption that
international organisations have capacity and local partners do not. When considering the
capacity building needs of all actors, we must recognise the comparative advantage of each
type of organisation. In addition, capacity building for local NGOs must be related to their role
and at the organisational level, not just in terms of the programme accountability requirements
of international organisations.

There was also recognition that national NGOs should pool their resources and organise
themselves better nationally, regionally and continentally through advocacy networks on
specific issues.

Recommendations:

e International organisations, including UNHCR, should review and simplify their
policies, procedures and structures when necessary to ensure that they are responsive to
the needs of local and national NGOs who face serious challenges in a) accessing
resources, b) building not just ‘project implementation capacity’ but broader
‘institutional’ capacity, c) adapting programmes to respond to changing local situations,
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and; d) working with the various clusters and within the wider international
humanitarian system.

e Jointly develop principles, standards and guidelines for international organisations
working in partnership with local NGOs that factor-in the necessity to redress the power
imbalances present within partnerships, enhance complementarities and recognise the
comparative advantages of local NGOs and their unique capacities (local knowledge,
contacts, greater “credibility” and skills).

e UNHCR should design an inclusive process for the joint review of UNHCR’s 2003
Partnership’s Operations Manual, ensuring it accounts for not only developments since
2003 (such as UNHCR’s new Urban Refuge Policy, the cluster approach, GHD PoP
etc.) but also include clearly stated statements of commitment to partnership, local
NGO capacity development and the rights and responsibilities of each partner.
International organisations, including UNHCR, should also initiate sustained training
and mentoring programmes on financial management, technical capacity, accountability
and resource mobilisation mechanisms.

e International and national organisations should recognise and benefit from their
complementary strengths and begin devolving decision-making power for resource
allocation to local NGOs to increase local ownership, national coordination capacity,
sustainability and adaptability to local situations.

e UN agencies and INGOs should share information gathered through survey and research
with local and national organisations more actively, consistently and transparently. The
implications of emerging risks and challenges identified by international organisations
should be communicated to local and national organisations and practical operational
guidance should be supplied.

e Donors, in line with their commitments under the GHD initiative, should review and
harmonise their policies, procedures, programmes and structures to ensure that they do
not place an undue burden on local NGOs when international organisations transfer
complex accountability and reporting requirements onto local NGOs. Donors should
also allocate more funding to develop and strengthen institutional capacities at the local
and national levels.

Statelessness

Although there are an estimated 12 million stateless persons worldwide, there has not been
enough international action to protect the stateless. For its part, UNHCR will use the 50"
Anniversary of the 1961 Convention on the Reduction of Statelessness to lobby for action to
prevent and reduce statelessness. The Office will increase efforts to promote accessions to the
UN statelessness Conventions, work for law reform to prevent statelessness in countries around
the world and seek solutions for 500,000 stateless persons through acquisition of nationality.
UNHCR is gradually developing staff capacity through learning programmes, increasing its
budgets and expanding the scope of its activities.

Participants highlighted the gaps which remain, however. Although more NGOs are involved,
there is not yet an international coalition of NGOs working on statelessness. Participants also
highlighted the need to further develop the international legal framework pertaining to
statelessness, including through accession to the two statelessness conventions. UNHCR’s
NGO partners are encouraged to play a prominent role in this regard. Compared to the
literature on refugees, information available on stateless persons is minimal and research needs
to be encouraged. Far more needs to be done to identify stateless populations, profile them and
recognise protection gaps. There is need for professional decision-making bodies and for clear

9
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procedures for the determination of statelessness. The panel highlighted that UNHCR and its
NGO partners must work together to address various challenges such as gaps in nationality
legislation which lead to statelessness, lack of birth registration and issuance of identity
documentation.

In addition, many stateless persons are detained as illegal immigrants pending deportation.
Because stateless persons often cannot be removed, this creates a situation where indefinite
detention occurs. This issue must be addressed, and standards and guidelines on the detention
of stateless persons developed. Finally, provision of information and legal aid to stateless
individuals was identified as a key activity to address many of the causes and consequences of
statelessness.

Recommendations:

e Statelessness must be seen as a human rights issue. There must be greater partnership
with human rights organisations and NGOs to collectively address statelessness
including by bringing it to the attention of human rights supervisory mechanisms.

e Governments should take more ownership of the issue. NGOs have a strong role to play
in this regard. There is no one-size-fits-all approach. The entry points in each context
will be different, and these must be identified and exploited in partnership with
UNHCR. For example, it was suggested that UNHCR should make recommendations to
the Hungarian presidency of the EU in 2011, to prioritise statelessness and statelessness
determination procedures during their presidency.

e There is a need for a broad-based NGO coalition to address statelessness with each
organisation working from the perspective of its area of expertise, i.e. child protection,
gender equality, protection of the rights of migrants, etc.

e Jurisprudence should be researched and analysed and the judiciary should be actively
engaged.

e Increase partnership with the academic community. A good practice in this regard is the
annual European course on refugee law (ELENA Course), which has a section on
statelessness. The soon to be published UNHCR teaching guide on statelessness at
universities is also an encouraging development in this context.

e Further training of UNHCR country offices is necessary, particularly with regard to
stateless status determination and practical protection solutions. At present there
appears to be a gap between UNHCR guidance and the knowledge of staff in the field,
e.g. that the arbitrary withdrawing of nationality is grounds for refugee status.

Preventing Sexual Exploitation and Abuse

Sexual exploitation and abuse (SEA) is a gross violation of the rights of affected populations.
Since the 2002 report by UNHCR and Save the Children exposed the SEA scandal in West
Africa by humanitarian aid workers, much work has been done to better protect refugees and
other vulnerable populations. Over the years, however, the focus on prevention of sexual
exploitation and abuse (PSEA) seems to have diminished.

In 2009, the Inter-Agency Standing Committee (IASC) analysed where the humanitarian
community stood with regards to PSEA and to suggest ways forward. The report found that,
while much progress has been made, accountability and leadership were still lacking. While
organisations, have made substantive progress at the policy and guidance level, acceptance and
absorption at the field level is lacking.

10
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NGOs supported the recommendations of the review and asked the IASC Working Group
(IASC WG) to move the recommendations forward at its next meeting. The recommendations
ask senior managers to promote PSEA policies more actively, put in place complaints
mechanisms, and institutionalise investigation procedures.

Awareness-raising efforts and complaint mechanisms for affected populations are not adequate.
Policies and guidance have not been well communicated to the field. Neither management nor
staff demonstrates consistent acceptance or understanding of the policies as well as
consequences of breaches. Managers are not being held accountable to fulfil their PSEA
obligations. Where agencies have received specific funding to work together on PSEA, such as
Kenya or Thailand, progress has been registered. UNHCR seems to be among the organisations
that has made progress and is working with its partners to prevent SEA. In situations where
clusters are in place (e.g. internal displacement situations), PSEA seems to fall between the
cracks.

PSEA must be viewed not only as a human resources and compliance issue, but it must also be
linked to programming. The current Secretary-General’s Bulletin should be re-launched to raise
awareness within agencies and some of the perceived ambiguity in language should be
reviewed. UNHCR is called upon to provide leadership on the issue within the humanitarian
community, given its experience and comparative good practice. NGOs also need better
coordination amongst themselves, including in the form of establishing joint complaint
mechanisms.

Recommendations:

e Sexual exploitation and abuse is the most egregious failure of accountability towards the
populations for whom we work, but this issue has become less of a focus and agencies
must revitalise their commitment to prevent it.

e UNHCR’s Executive Committee should consider putting the issue on its agenda for next
year to push for implementation of policies in the field.

e NGOs agree with the findings and recommendations of the PSEA review and want to
ensure that the IASC takes the recommendations forward seriously and with the visible
support of senior management. Overall, the IASC should demonstrate leadership on this
issue but UNHCR and its NGO partners collectively could pick up the mantle by
following through with the recommendations in the review.

e PSEA needs to be linked to programming, but also remain a human resources and
compliance issue. Participation and information as well as developing community-
based complaints and response mechanism create an environment that is safer to
prevent SEA. We need to work more effectively with the populations we serve.

Protecting all IDPs

In many situations, specific groups of IDPs are often “invisible” to international agencies,
either by choice or as a result of a particular type of displacement (e.g. urban) for which
humanitarian organisations have not developed sufficient expertise. This is the case of IDPs
outside of camps, for which disaggregated data and information about their exact location is
often lacking, thus hindering an equal delivery of assistance and protection.

Where they are among host communities, it becomes also necessary to better understand the
impact of displacement in these communities and to adopt a holistic approach, looking at
comparative vulnerabilities of IDPs and hosts. In urban contexts, IDPs outside of camps may

11
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have particular opportunities, such as wider livelihood options and variety of services, but also
challenges such as lack of skills to adapt to the local job market and problems of access to
services. Urban areas often face lack of response preparedness by State and NGOs and limited
coordination.

Updated and context-sensitive profiling exercises may help UNHCR and NGOs to identify and
locate IDPs, and develop interventions which respond to the specific needs and vulnerabilities
of each group simultaneously taking into account the situation of host populations. It is also
essential to be more creative in partnerships, including both between humanitarian and
development actors, as well as with municipal authorities and IDPs themselves. UNHCR and
the Representative of the Secretary-General on the Human Rights of Internally Displaced
Persons have also launched a discussion at the Inter-Agency Standing Committee (IASC) on
how better to protect and assist IDPs outside of camps.

Recommendations:

e Coordination is essential to realise the full potential of the network of actors, especially
in urban settings. Adapted coordination skills and capacities need to be developed.

e Investing in partnerships is essential to work with IDPs outside of camps, bringing in
local NGOs, local authorities, CBOs, faith-based groups, community volunteers and the
private sector. In protracted displacement situations, it is important to facilitate funding
to local organisations with the advantage of privileged access, and to tap into the role of
the National Red Cross and Red Crescent societies.

e Categories need to be more flexible and strategies need to adapt to local context. Area-
based interventions are also needed to cover host communities.

e Ensuring the participation of IDPs out of camps in humanitarian decision-making is
essential, taking into account all IDP groups. IDPs can also be included in monitoring
and evaluation exercises. An ethical approach to participation is needed. The costs of
participation for IDPs out of camps are high in terms of time, resources and security.
Thus, efforts by humanitarian organisations to facilitate participation need to be
sustainable in time and should ensure that IDP’s opinions are truly considered.

e Sensitivity to context is essential to work in urban areas. It needs targeted socio-political
analysis and understanding the particular vulnerabilities of IDPs in urban contexts.
UNHCR should recognise that the urban refugee policy has also implications for IDPs,
adopt a lessons learnt approach and provide operational guidance on working with IDPs
in urban settings.

Protection from Xenophobia, Racism, Intolerance and Bias-Motivated Violence

Protection from xenophobic, racist and other bias-motivated violence (“hate crimes”) and
discrimination is at the heart of protection of refugees, asylum-seekers, stateless and displaced
persons. Media, nongovernmental groups and state agencies around the world report that
xenophobia and xenophobic violence are on the rise. In a recent statement on the renewal of his
mandate, the High Commissioner cited “growing intolerance and xenophobia” as one of the
main challenges that lie ahead.

Hate crimes, specifically, when left unchecked, impinge upon freedom of movement and result
in progressive marginalisation and exclusion. Fear of violence hinders refugees and asylum-
seekers from accessing services. Hate crimes undermine the ability of the host to provide a safe
haven, exposing refugees and asylum-seekers to new kinds of persecution.

12
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Despite strong treaty obligations and political commitments, there are significant gaps in
various areas — including leadership, law enforcement and collaboration with civil society —
necessary to ensure protection. Actions from all stakeholders are needed to combat xenophobia,
racism, intolerance and hate crimes in many parts of the world.

Recommendations:

e Strategies should be devised to strengthen protection for refugees, asylum seekers,
returnees, stateless and internally displaced persons who are the focus of xenophobia,
racism, racial discrimination, intolerance and bias motivated violence. These include
legal and educational strategies and measures by all relevant local stakeholders to
promote diversity and respect in a society. Efforts should be sustained over the long
term.

e A broad range of institutions and agencies should be involved, including different UN
agencies such as UNHCR, embassies, national human rights institutions, civil society
groups and faith-based groups. Partnership is a key element in developing successful
strategies. National authorities, which have the ultimate responsibility for protection,
should strengthen their role to address such violence in the context of refugee
protection, including developing relevant public policy and prosecuting those who
commit violent acts. Civil society groups have a key role to monitor state actions to
ensure accountability.

e The commemoration of the 1951 Refugee Convention in 2011 should be used as an
opportunity to highlight the need for increased state action and civil society attention to
counter xenophobia and violence.

Overcoming Vulnerabilities and Empowering Women in Protracted Refugee Situations
Protracted refugee situations (PRS) — defined by UNHCR as where “refugees have been in
exile for 5 years or more after their initial displacement, without immediate prospects for
implementation of durable solutions” — is one of the most complex challenges. These situations
occur mostly in the world’s poorest and most unstable regions. Women are particularly
vulnerable to human rights abuses and are often dependent on different forms of assistance.
Guaranteeing the social well-being of refugee women could impact whole families. Therefore,
gender-sensitive policies are needed.

Recommendations:

e UNHCR and NGOs should include local host communities as beneficiaries when
designing projects for refugees.

e UNHCR should share experiences from voluntary return and reintegration measures
from Europe with people working in camp settings.

e UNHCR should facilitate citizenship for refugees who have resided in the host country
for an extended period of time (e.g. Tanzania granting citizenship to Burundian
refugees).

e UNHCR and NGOs should develop policies and minimum standards which clearly state
that the security of women is not negotiable.

e Donors, UNHCR and NGOs should strengthen programmes that reach out to women
through refugee community workers and peer educators.

e UNHCR and its NGO partners should conduct education campaigns for law
enforcement, humanitarian workers and the media to increase awareness about violence
against women.

13
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e UNHCR and NGOs should involve men as part of the solution in prevention and
response programmes to violence against women and recognise the fact that males are
also subject to SGBV.

e UNHCR and NGOs should jointly examine issues involving both PRS in camps and
PRS in urban settings together as solutions will be much the same.

REGIONAL SESSIONS

Bureau for the Middle East and North Africa (MENA)

The MENA region both generates and hosts refugees and displaced persons. It presents serious
protection challenges as it largely lacks an asylum system and prospects for local integration.
Mixed migration movements in the North African sub-region have presented serious
operational difficulties for UNHCR and its NGO partners. The situation with IDPs and new
refugee arrivals in Yemen, internal displacement in Irag, detention in Egypt and the proposed
‘Anti-Infiltration’ law to be enacted in Israel were discussed in detail as some regional
challenges.

Recommendations:

e UNHCR should continue to support States, civil society institutions and other relevant
actors to ensure the protection of refugees and asylum seekers and to bridge the existing
protection and assistance gaps.

e Within a framework of strategic, comprehensive and continuous efforts, UNHCR and
NGOs should increasingly provide protection to vulnerable populations specifically.

e UNHCR’s policy and effort to prevent and stop forced return and abuse at capture
should be strengthened and continued, including UNHCR’s position not to force the
return of Iraqis into Iraqg.

e As the 1951 Refugee Convention is not yet accepted by most Arab governments,
UNHCR and its NGO partners should work to develop a common Arab agreement for
the protection and assistance of refugees and those seeking asylum. In the meantime,
advocacy for accession to the 1951 Convention should continue.

Bureau for Europe

The full spectrum of issues managed by UNHCR worldwide can be found in Europe: asylum
seekers, refugees, returnees, internally displaced persons and stateless persons. Some 80
percent of individual asylum claims made in the industrialised world are adjudicated in Europe.
As in many parts of the world, humanitarian space — including asylum space — is under strain in
Europe. Internal displacement continues to be a major challenge in some European countries,
with IDPs facing limited prospects for durable solutions. While efforts continue in the EU to
build a Common European Asylum System, there remains a large gap between standards and
practice.

The session focused on the issues of access to the territory of the EU (and other countries) for
persons seeking protection, the implementation of the Dublin Il Regulation and the problems
caused by lack of consistency in the asylum practice of European countries. The particular
situation of Turkey as the main entry route to the EU was highlighted. The long cooperation
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between UNHCR and NGOs in Europe was applauded but a call was made for strengthened
cooperation among NGOs to build the capacities of civil society, especially in eastern and
southeastern Europe.

Recommendations:

e UNHCR and NGOs should work together to decrease the gap between EU legislation
and its implementation by Member States.

e UNHCR should continue to focus on border monitoring activities at Europe’s external
borders.

e UNHCR should highlight the situation and good practices in other regions of the world
(e.g. Tanzania’s naturalization of 162,000 Burundians) to demonstrate that the majority
of the world’s refugees are not in Europe.

e ECRE and UNHCR should map good practices and gaps with respect to accessing the
territory and asylum systems in Europe

e ECRE and UNHCR should consider the feasibility of developing a Europe-wide code of
conduct for the media on how to report on asylum issues.

e UNHCR should provide support to NGOs to intervene in key asylum cases in national
and regional courts.

Bureau for Asia and the Pacific

Building new and innovative partnerships constitutes an important way forward to overcome
key challenges UNHCR continues to face in the provision of protection and assistance to
refugees and other persons of concern in the Asia-Pacific region. While countries in the region
host a large number of refugees and IDPs (e.g. Pakistan and Iran), States need to take more
responsibility for protecting these populations and find solutions for refugees within the region
rather than expecting countries in other parts of the world to resettle them. Humanitarian space
in general is shrinking, and protection and asylum space in particular are increasingly eroded.
Working in high risk security environments is characteristic of several operations in the region.
Furthermore, as the region is particularly prone to natural disasters, a new approach is required
in partnership and reaching beneficiary communities in time.

Recommendations:

e UNHCR and NGOs should launch a renewed and concerted effort to get more states in
the region to sign the 1951 Refugee Convention. Accession in Asia is very low as
compared to other parts of the world.

e CSOs should engage more vigorously with governments on refugee protection issues.
The role of civil society as promoters of good asylum practices — and not only as
service providers — should be further explored.

e UNHCR should collaborate with its NGO partners in shaping and developing
legislation, as local partners may often know what is going on inside the political and
legislative circles of government better than UNHCR.

e UNHCR should establish stand-by partners for natural disasters, especially in disaster-
prone regions. UNHCR can identify credible NGOs through its regional partners such
as SAARC and ASEAN. In addition, UNHCR should consider engaging reputable
national NGOs as “umbrella organisations” or “intermediary organisations” to partner
with local organisations for the purposes of better protecting and providing assistance to
refugees and IDPs in non-secure environments.

e When operating in high security risk areas, it is crucial to keep lines of communication
open with different actors, including conflict parties, for security and delivery purposes.
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e UNHCR should promote good practices across regions as concerning difficult issues
(e.g. HIV/AIDS good practices on prevention measures). UNHCR should also more
fully engage with Islamic NGO partners to increase both the acceptability and
effectiveness of reproductive health and SGBYV initiatives.

Bureau for the Americas

Over the past years, countries throughout the Americas have witnessed that migration
movements have become more complex and increasingly ‘mixed’ in character as countries of
origin, transit or destination or a combination thereof. While the motivation and reasons of
those moving may differ, whether refugees or migrants, they travel together, use the same
modes of transport, employ the services of the same smugglers and many times are exposed to
the same risks and abuses. While these movements are largely intra-regional with the USA
hosting the highest number of migrants and refugees, a large number also migrate elsewhere,
mainly to Europe. Additionally, the displacement of Colombians — mainly due to armed
conflict, aerial fumigation of crops, animals and water sources, and attacks by paramilitary
groups — continues to be a crisis in the region, especially in the borders with Ecuador,
Venezuela and Panama.

As in other regions, the complex characteristic of the migratory movement in the region creates
challenges for States in balancing national interests to combat transnational organised crime
with upholding international obligations on human rights and refugee protection in general, and
the respect of the right to seek asylum and the respect of the principle of non-refoulement in
particular. Borders are especially sensitive areas for migrants and refugees who do not have
entry documents. Among other violations, sexual abuse, exploitation, extortion and kidnapping
have increasingly occurred in the border areas.

Of particular concern is the action of some States whose principal response to these irregular
mixed migratory movements has been stricter control measures, which often lack sufficient
protection safeguards and assistance measures. In such a context, protecting persons in need of
international protection requires that all stakeholders work together to optimize their relative
strengths and capacities.

The session underscored the need for a rights-based approach to provide the necessary
protection to refugees, asylum seekers and other vulnerable populations, and to ensure that
good policies and legal tools are actually implemented and receive adequate resources.

Recommendations:

e All stakeholders must work together to preserve and expand protection spaces for
refugees and displaced populations in the region. This requires cooperation between
government, civil society, NGOs and UNHCR, and mobilisation of the affected
populations and host communities.

e UNHCR should reinforce its activities in Colombia on the prevention of internal
displacement and protection for IDPs.

e As part of the partnership process, there is a need for all stakeholders to share practices,
working jointly on informational campaigns, lobbying for good legislation and
mobilising political will to implement it. Local organisations and affected populations
must be included in the decision-making process.
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Bureau for Africa

Sub-Saharan Africa is home for 10.2 million people of concern to UNHCR, including more
than 2.1 million refugees and 6.5 million IDPs. A large number of people were newly displaced
in 2009, particularly in the Democratic Republic of Congo (DRC) and Somalia, while others
have returned home, most notably in the DRC, Sudan and Uganda.

While there are a great number of needs to address, resources are increasingly becoming
limited. UNHCR seeks USD 1.5 billion for its programmes in Africa alone. UNHCR has,
therefore, prioritised certain non-negotiable priorities at planning and resource levels.
Strengthening the prevention and response to sexual and gender-based violence (SGBV) is high
among these. In addition, Results-based Management (RBM) has been progressively
strengthened in UNHCR programmes, accompanied by the introduction of new processes and
tools, including the Comprehensive Needs Assessment (CNA) approach, the four-pillar budget
structure and the new Focus software.

Furthermore, UNHCR will continue to work with the African Union, civil society organisations
and other relevant stakeholders to promote the prompt ratification and implementation of the
Kampala Convention for the Protection and Assistance of IDPs in Africa adopted by the
African Union’s Special Summit in October 2009.

UNHCR acknowledged the deep concerns expressed by NGOs regarding the voluntariness of
some repatriations such as the repatriation of Rwandan refugees from Uganda. NGOs noted
that the cessation clause date is having some ripple effect within Uganda and contributing
toward a growing xenophobic attitude within the host community. In addition, NGOs cautioned
that SGBV programmes should not exclude assistance to men who are also victims of the
violence. Finally, an implementing partner from Chad expressed that UNHCR’s Focus related
reporting requirements were deemed to be too frequent and cumbersome.

Recommendations:

e As the organizational survival of UNHCR and its partners is based on our joint ability to
justify the use of resources made available to us, it is critically important to best serve
the people we assist by demonstrating accountability for the resources we use and the
work we do.

e UNHCR and its NGO partners should work together to combat SGBV, focusing firstly
on prevention, but also by providing comprehensive support to victims and survivors.
This is a crucial area which requires much more work. SGBV protection and assistance
activities must include male victims.

e Preparedness and prevention of outbreaks of xenophobic violence cannot be done in
isolation. It requires a strong coordinated approach by UNHCR, local authorities and
NGO partners.

e UNHCR and its NGO partners should mobilise together and work on strategies to raise
funds to ensure that vulnerable groups of concern are assisted. UNHCR and
international NGOs are urged to assist local and national partners in developing their
institutional capacity to raise funds for their programmes.

e UNHCR should revise its reporting requirements for implementing partners and ensure
that they are not burdensome in light of the field realities.

e UNHCR and NGO partners should work together to advocate for the ratification and
implementation of the African Union IDP Convention by AU Member States.
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CLOSING PLENARY SESSION

The Deputy High Commissioner (DHC) relayed a message from the High Commissioner. The
High Commissioner called for: (1) a renewed focus on protection issues, (2) practical steps
towards building the capacity of local actors to respond to emergencies and (3) a commitment
for joint advocacy work to protect an increasingly shrinking humanitarian space.

In addition, the DHC stressed that accountability should be one of the core values entrenched in
the operations of UNHCR and NGOs. UNHCR takes seriously its accountability commitments
to beneficiaries, donors, and NGO partners. As UNHCR strives to provide its NGO partners
with a reliable source of funding, NGOs should equally demonstrate a results-based
management (RBM) approach in utilising the resources provided.

The Assistant High Commissioner for Operations noted the timeliness of this year’s
overarching theme of partnership with national actors. When their capacity needs are fulfilled,
national partners are indeed providers of first resort. In addition, the role of national partners in
shaping policy and strategy must be strengthened. While the recommendations from this year’s
Consultations layout a good foundation, it is time to go from theory to practice.

For future Annual Consultations, NGOs recommended that UNHCR should consider a ‘result-
based Consultations’ approach. This would consist of a mechanism that tracks the
recommendations from the Annual Consultations and reports the progress and impact of these
recommendations in the works of UNHCR’s Executive Committee, the IASC and in funding
trends.
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Annex |

Annual Consultations with Non-Governmental Organizations
29 — 30 June 2010, International Conference Center Geneva

1 July 2010, Palais des Nations, Geneva

Tuesday 29 June 2010

International Conference Center Geneva

11h00 - 13h00

Room 2

13h00 — 14h00

14h00 - 15h45

Room 2

Plenary Session (interpretation in Arabic-English-French-Russian-Spanish)

Welcome and Opening Address

Alexander Aleinikoff, Deputy High Commissioner

Erika Feller, Assistant High Commissioner for Protection

Mamadou Ndiaye, Office africain pour le développement et la coopération
Daisy Dell, Director, Division of External Relations, UNHCR

Bernard Doyle, Head, Inter-Agency Unit, UNHCR

Ed Schenkenberg, Coordinator, International Council of Voluntary Agencies

LUNCH

Thematic Sessions (interpretation in English-French)

Making it work: From policy to practice in urban settings

This session will examine good practices and successful programs that use a rights-based approach
to protect and assist asylum-seekers and refugees in urban settings. The goal of the session will be
to identify models for enhance and innovative partnership between UNHCR and the NGO
community in meeting refugee needs in urban areas.

Recommended readings prior to this session are: UNHCR policy statement on "Refugee Protection
and Solutions in Urban Areas" (see http://www.unhcr.org/4ab356ab6.html) and the 2009 High
Commissioner’s Dialogue on the theme of “Challenges for Persons of Concern in Urban Settings”
(see http://www.unhcr.org/pages/4al2a4a26.html).

This session will consist of two short panel presentations in a plenary format each, followed by
breakout sessions designed to enable participants to interact freely, exchange examples of good
practice, and contribute recommendations on the implementation of UNHCR’s new urban refugee
policy. The overarching approach of both the panels and the breakout sessions will be to highlight
partnerships between local and international actors, including UNHCR, in addressing the needs of
refugees in urban areas.

Rapporteurs will compile the recommendations made by participants in a ‘session summary’ that
will be made available as a catalyst for future action and as a contribution to implementation of the
UNHCR policy statement on urban refugees.

Panel One Panel Two

Enhancing protection by addressing legal and human Enhancing protection by re-envisioning
rights concerns assistance in urban settings

Moderator: Loren Landau, Forced Migration Studies Moderator: Mary Jo Baca, International Medical Corps
Programme, University of Witwatersrand Panelists:
Panelists: Valentiana Qussisiya, Jordan River Foundation,
Laban Osoro, Kituo cha Sheria (Legal Advice Center)  Siti Mariam Nuzuriah, Church World Service/PURE
Taya Hunt, Jesuit Refugee Service Project
José Riera, Senior Adviser to the Director of the Eva Ahlén, Senior Education Officer, Division of
Division of International Protection, UNHCR International Protection, UNHCR

Room 3 Partnerships: Strengthening partnerships at local-national level

(For Partnership session only, interpretation in Arabic English-French-Russian-Spanish)
UNHCR’s largest single group of implementing partners are national and local organisations.
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Moderator:
Speaker(s):

Room 4

Moderator:
Speaker(s):

15h45 - 16h15

16h15 - 18h00

Room 2

Room 3

Room 4

Around 79 % of UNHCR partners are local/national organizations. For this reason, support to
national partners and assistance with their capacity development is one of the priorities of UNHCR.
Strengthening capacity is an essential element in preparedness for an effective response in times of
peace and also in emergencies.

Aim of the session:

The overall idea of this session is to examine ways to improve the effectiveness of partnership
between national partners and international organisations such as UNHCR.

During the session, speakers on the panel will share their experiences and views on the challenges
in terms of capacity development and working together.

There will be three breakout groups each of which will discuss different aspects of this issue and
will return for a final plenary discussion with concrete recommendations.

Mamadou Ndiaye, Office africain pour le développement et la coopération

Hawa Adan Mohamed, Galkayo Education Centre for Peace and Development

Abdul Muneim Ahmmed Hasan, United Foundation for Relief and Abiding Development
Philippe Guiton, World Vision International

Cagatay Demiroz, External Relations Officer, Inter-Agency Unit, UNHCR

Bernard Doyle, Head, Inter-Agency Unit, UNHCR

Janet Lim, Assistant High Commissioner Operations will respond to the discussions

Promoting the rights and protection of stateless persons: Issues, challenges and ways forward
This session focuses on how civil society and UNHCR can promote the rights and protection of
stateless persons around the world. In the first part of the panel, speakers discuss some of the
practical challenges involved in addressing statelessness at multiple levels of engagement: from
community organizing amongst stateless populations, to research and policy advocacy, to creating
commitment in the international community for the prevention and reduction of statelessness.
Speakers will reflect on the types of concrete actions that can be taken at the national, regional, and
international levels as well as share perspectives on how statelessness can be integrated into policy
discussions around citizenship, asylum, migration and human rights. In the second part of the panel,
participants are invited to share their own experiences and to make practical recommendations for
how civil society and UNHCR can advance the rights and protection of stateless persons more
effectively, in particular in the context of the 50" anniversary of the 1961 Convention on the
Reduction of Statelessness.

Alice Nah, National Human Rights Society, Hakam

Gabor Gyulai, Hungarian Helsinki Committee

Nanthini Ramalo, Education and Research Association for Consumers
Mark Manly, Head, Statelessness Unit, UNHCR

COFFEE BREAK

Thematic Sessions (interpretation in English-French)

Making it work: From policy to practice in urban settings (continued)
The session continues.

Partnerships: Strengthening partnerships at local-national level (continued)
(For Partnership session only, interpretation in Arabic English-French-Russian-Spanish)

The session continues.

Back to basics: Listening and acting on preventing sexual exploitation and abuse together

Since the 2002 UNHCR/Save the Children report on sexual exploitation and abuse (SEA) in West
Africa by humanitarian aid workers of refugees and other vulnerable populations, much work has
been done to better protect populations from SEA. There was much work done in the context of the
Inter-Agency Standing Committee (IASC) on prevention from SEA (PSEA) before the issue was
moved to the UN only bodies. UNHCR and NGOs worked closely together to develop the Building
Safer Organizations' project, originally housed by the International Council of VVoluntary Agencies
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(ICVA) and then later by the Humanitarian Accountability Partnership International (HAP), which
worked to develop complaints and response mechanisms for beneficiaries and the investigative
capacity of humanitarian organizations to follow up on allegations of SEA by their staff. Over the
years, however, the focus on PSEA seems to have diminished. There have been mixed messages
about PSEA, with the result that it is often mixed in with gender based violence (GBV). PSEA by
aid workers is a gross breach of accountability to affected populations.

In 2009, the IASC agreed to a stock-taking and needs analysis to look at where the humanitarian
community is with regards to PSEA and to suggest ways forward. The draft report found that, while
much progress has been made, it is inadequate, particularly in terms of accountability and
leadership. The review found that, at a policy and guidance level, organizations, in general, have
made substantive progress, but that acceptance and absorption of this guidance at the field level
must increase. The report recommends a number of ways forward that NGOs and UNHCR should
take seriously, as well as suggesting that the issue of PSEA be brought back to the IASC, which
includes both UN and non-UN humanitarian agencies. Humanitarian organizations have a direct
responsibility to prevent SEA by their staff. This panel will not only provide an overview of some
of the efforts made to date on PSEA, but will look at practical ways in which NGOs and UNHCR
can work to better protect populations from SEA.

Chair:  Katharina Samara, Humanitarian Accountability Partnership International
Speaker(s): Moira Reddick, Consultant on IASC Prevention Sexual Exploitation and Abuse
Philip Karani, Senior Liaison Officer, UNHCR

18h30- 20h00 RECEPTION - UNHCR Caféteria, UNHCR main building (94, rue de Montbrillant)

Wednesday 30 June 2010

International Conference Center Geneva
09h00 - 10h45  Regional Session (interpretation in Arabic-English-French)

Room 2 MENA Bureau

The MENA region generates and hosts a considerable number of refugees and displaced persons.
Despite the harsh effect of the global financial crisis on the already fragile economies of the host
countries, efforts were made to absorb these populations. As such, UNHCR strategy focuses on the
provision of protection and basic humanitarian assistance, including self-reliance opportunities to
refugees and others of concern, while searching for durable solutions.

The discussions will be geared towards strengthening partnership with relevant government and civil
society institutions as well national and international NGOs with a view to enlarge the protection
space through promoting the establishment of national legal frameworks and responsive asylum
systems

Chair:  Mohamed Khalifa Al-Gamzi, United Arab Emirates Red Crescent
Moderator:  Jala Al-Jazari, Syrian Women Union
Speaker(s): Radhouane Nouicer, Director
Ursula Aboubacar, Deputy Director

Thematic Session (interpretation in English-French-Russian)

Room 3  Protecting all IDPs

In many situations, IDPs are often “invisible” to international agencies, either by choice or as a result
of particular type of displacement for which humanitarian organizations have not developed
sufficient expertise. In these cases, it is challenging for UNHCR and NGOs to identify and locate
IDPs, and develop interventions, which respond to the specific needs and vulnerabilities of each
group whilst also taking into account the situation of host populations.

The aim of the session is to discuss the specific challenges of identifying IDPs as the majority are
outside camps, to make concrete recommendations on how to provide effective protection and
assistance to IDPs outside camps, including to groups with special vulnerabilities and needs.
Partnerships, especially international — national, and UN — NGOs / CBOs will be given special
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Moderator:
Speaker(s):

Facilitator(s):

Speakers(s):

10h45 - 11h15
11h15 - 13h00

Room 2

Moderator:
Speaker(s):

Room 3

Room 4

consideration throughout the session.

Loren Landau, Forced Migration Studies Programme, University of Witwatersrand
Laban Osoro, Kituo cha Sheria (Legal Advice Center)

Marzia Montemurro, IDMC, Norwegian Refugee Council

Kathrine Starup, Danish Refugee Council

Josep Zapater, Senior Protection Officer, Division of International Protection, UNHCR

Working Groups:

Leonard Zulu, Senior Protection Officer, Division of International Protection, UNHCR
Christophe Beau, IDMC, Norwegian Refugee Council

Claus Larsen, Danish Refugee Council

Hawa Adan Mohamed, Galkayo Education Center for Peace and Development
Munyaradzi Chaumba, Caritas Zimbabwe

Svetlana Gannushkina, Memorial Human Rights Centre

COFFEE BREAK
Regional Session (interpretation in English-Russian)

Europe Bureau

Humanitarian space, including asylum space, is under strain in many parts of the world. Europe is no
exception. In some countries in Europe, internal displacement continues to be a major challenge, with
internally displaced persons facing limited prospects for durable solutions. In the European Union,
efforts continue to build a Common European Asylum System, but there is still a large gap between
law and practice and there is little political will to raise standards further. Access to the EU and to
the territory of other countries for persons seeking protection becomes ever more difficult.

In the Western Balkans, efforts to put an end to the protracted displacement situation continue. At the
same time, the region is coming under growing pressure from migratory flows, including persons
who are seeking and may be in need of international protection. Investment in building protection
capacity in countries of Eastern Europe has borne fruit in some countries but not in others. Overall
the region is witnessing a worrying ‘slow onset’ deterioration of asylum. There are also large
numbers of stateless people in Europe, as well as individuals at risk of statelessness.

In the limited time available at the Consultations it will not be possible to discuss all these issues. As
separate thematic sessions are foreseen on IDPs and stateless persons, as well as on combating
xenophobia, it is proposed to focus the discussion with NGO partners on how we can strengthen our
partnership to preserve and expand refugee protection space across Europe. UNHCR and Human
Rights Watch will introduce this topic before opening the floor to discussion. It is suggested to focus
the discussion on access to territory, quality of asylum systems, and expanding prospects for durable
solutions, including integration and resettlement.

Walter Brill, International Catholic Migration Commission
Judith Kumin, Director
Bill Frelick, Human Rights Watch

Thematic Sessions

Protecting all IDPs (continued)
(interpretation in English-French-Russian)

The session continues.

Working together: Strategies for protection from xenophobia, racism, intolerance and bias-
motivated violence (interpretation in English-French-Spanish)

This session will provide an opportunity for participants to discuss strategies for improving
protection for refugees, asylum-seekers, returnees stateless and internally displaced persons who are
affected by xenophobia, racism, racial discrimination, intolerance, and bias-motivated violence. The
panel's topic — focused on collaborative action and strengthening national partnerships —
complements the overarching theme of the 2010 Annual NGO Consultations, as efforts to mitigate
xenophobia, racism, intolerance and bias-related violence require the development of collaborative
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actions involving States, civil society, UNHCR, and other stakeholders, including international and
regional organizations.

The discussion will address human rights standards, existing efforts to combat these challenges,
models for effective national partnerships and civil society engagement with States, and tools and
best practices to strengthen NGO advocacy and assistance efforts. Written resources that may assist
groups as they develop or revise plans to address these challenges will also be shared, including
UNHCR’s December 2009 Strategy Note on Combating Racism, Racial Discrimination, Xenophobia
and Related Intolerance Through a Strategic Approach. The discussion will also highlight areas for
greater collaboration as well as steps that should be taken towards a more comprehensive approach.
The panel will help spark a discussion on existing gaps, recommendations for addressing those gaps,
as well as roles that can and should be played by states, UNHCR, civil society and other
stakeholders. Participants are encouraged to identify concrete recommendations for cooperation in
this field.

In addition to the panelists, the following persons will participate in the discussions and be ready to
share their experiences. Duncan Breen, The Consortium for Refugees and Migrants in South Africa
(CoRMSA) and Birgit Van Hout, United Nations Office of the High Commissioner for Human
Rights (OHCHR)

Moderator: Tad Stahnke, Human Rights First

Speaker(s): Luz Marina Becerra, Association for Displaced Afro-Colombians
Githu Muigai, UN Special Rapporteur on contemporary forms of racism, racial discrimination,
xenophobia and related intolerance
Larry Olomoofe, Organization for Security and Co-Operation in Europe (OSCE-ODIHR)
Voker Turk, Director, Division of International Protection, UNHCR

13h00 - 14h00 LUNCH
14h00 - 15h45  Regional Session (interpretation in English-Russian)

Room 2  Asia Bureau

Building new and innovative partnerships constitutes an important way forward towards overcoming
some of the key challenges that UNHCR continues to face in the provision of protection and
assistance to refugees and other persons of concern in the Asia-Pacific region.

Foremost among those are issues particularly related to the shrinking of humanitarian space in
general, including the erosion of protection and asylum space. Working in high risk security
environment is a reality in several operations requiring a new approach in partnership and reaching
out to beneficiary communities. Furthermore, and taking into consideration that the region is
particularly prone to natural disasters, the Consultations provide an excellent opportunity to examine
partnerships also in the context of building protection capacity in natural disaster situations.

During the session, the Director of the Bureau for the Asia-Pacific will provide an overview of the
above challenges which are among UNHCR’s key regional priorities, to be followed by presentations
from selected national NGOs. The session aims to shape concrete recommendations on the best

approach to partnerships in the above areas.

Moderator:  Steven Muncy, Community and Family Services International
Speaker(s): Kasidis Rochanakorn, Director
Shakir Ishag, Basic Education for Afghan Refugees (BEFARE)
Andrew Khoo, Bar Council Malaysia

Thematic Session (interpretation in English-French)

Room 3 A harsh life in long-term exile — partnerships for overcoming vulnerabilities and empowering
women
During the first part of the session, participants will be updated by UNHCR on the follow up to the
2008 High Commissioner Dialogue on Protection Challenges concerning protracted refugee
situations (PRS). The second part of the session will focus mainly on the situations of women in
protracted situations. Presenters will frame the two subjects for discussion — violence against women
in PRS and livelihoods - by presenting four case studies on their practical experience and on example
of effective partnerships at national and local level. Participants will be then divided into two break-
out sessions with the aim of mapping examples of effective partnerships and of elaborating
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Moderator:
Speaker:

Moderator(s):

Speaker(s):

Room 4

Moderator:
Speaker(s):

15h45 - 16h15

16h15 - 18h00

Room 2

Moderator:
Speaker(s):

Room 3

recommendations for effective partnerships, which help to improve the situation of women. The
sessions will look specifically at the protracted situations of refugee women in camp settings.

Karin Keil, Caritas Austria
Jean-Frangois Durieux, Director, Division of Programme Support and Management, UNHCR

Working Groups:

Daisy Francis, Catholic Relief Services

Anastasia Brown, US Conference of Catholic Bishops
Lucy Kiama, Refugee Consortium of Kenya
Mungreiphy Shimray, Caritas India

Leonie Dochamou, Caritas Benin

Najla Chahda, Caritas Lebanon

Regional Session (interpretation in English-Spanish)

Americas Bureau

Protection in mixed migratory movements: Importance of national partnerships.

The Bureau will provide a summary of the main recommendations further to the San Jose Conference
and will point out the importance of all partnerships including those with national NGOs.

Emilio Chavez, Sin Fronteras

Marta Juarez, Director

Agostino Mulas, Senior Desk Officer
Davide Torzilli, Senior Protection Officer

COFFEE BREAK
Regional Session (interpretation in English-French)

Africa Bureau

The Africa Regional Session will allow for an open exchange between the NGO participants and the
Director of the Africa Bureau and his management team. The Director will make an opening
statement that will provide an overview of plans for UNHCR’s operations on the continent next year,
while also focusing key areas where the Bureau hopes to engage with NGO implementing partners in
strengthening our programmes, including realizing the potential of results-based management,
including use of Focus, and financial due diligence and accountability.

During the session, the Director of the Bureau will also highlight the importance of the African
Union Kampala Convention on the Protection and Assistance of Internally Displaced Persons in
Africa adopted last year, and the crucial role that NGOs and other civil society actors can play in
encouraging governments to sign, ratify and implement this ground breaking instrument.

The Africa Bureau would also look forward to an exchange with NGO participants regarding sexual
and gender-based violence (SGBV), which continues to terrorize people of concern of UNHCR and
its partners, including how to move forward more decisively from a focus on process and procedures
to delivering services to survivors and ensuring against impunity.

Mark Leveri, Tanganyika Christian Refugee Service
George Okoth-Obho, Director

Marie-Christine Bocoum, Deputy Director

Steven Corliss, Deputy Director

Raouf Mazou, Deputy Director

Thematic Session (interpretation in English-French)

A harsh life in long-term exile — partnerships for overcoming vulnerabilities and empowering
women (continued)

The session continues.
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Thursday 1 July 2010

Palais des Nations Geneva

10h00 - 11h00

Room XIX

11h00 - 13h00

Room XIX

Plenary Session (interpretation in Arabic-English-French-Russian-Spanish)
Report back on the NGO Consultations

Misikir Tilahun, Rapporteur to the Annual Consultations with NGOs

Melissa Pitotti, Permanent Mission of the United States of America, Rapporteur of the Executive
Committee

Daisy Dell, Director, Division of External Relations, UNHCR

Catherine Walker, Head, Secretariat and Inter-Agency Service, UNHCR

Manisha Thomas, Policy Officer, International Council of Voluntary Agencies

Bernard Doyle, Head, Inter-Agency Unit, UNHCR

Ed Schenkenberg, Coordinator, International Council of Voluntary Agencies

Plenary Session (interpretation in Arabic-English-French-Russian-Spanish)

Closing Address by

Alexander Aleinikoff, Deputy High Commissioner
Janet Lim, Assistant High Commissioner Operations
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Annex Il

List of Participants by Organization
Annual Consultations with Non-Governmental Organizations

Abkhazintercont

Mr Tsotne IASHVILI

Project Coordinator

Kutaisi, Georgia
tsotne29@yahoo.com
aic@gol.ge

www.aic.ge

Action Contre la Faim

Mr Fabrice CARBONNE
Programme Manager

75 014 Paris, France
fcarbonne@actioncontrelafaim.org
info@actioncontrelafaim.org
www.actioncontrelafaim.org

Adult Multicultural Education Services AMES
Ms Melika SHEIKH-ELDIN

Doctor

Melbourne, Victoria, Australia
melika@ames.net.au

www.ames.net.au

Adventist Development & Relief Agency

Mr Frank TEEUWEN

Senior United Nations Liaison

Silver Spring MD 20904, United States of America
frank.teeuwen@adra.org

webmaster@adra.org

www.adra.org

Africa and Middle East Refugee Assistance
Ms Emily HAY

RSD Team Leader

Cairo, Egypt

ehay@amera-uk.org

info@amera-uk.org

www.amera-uk.org

Africa and Middle East Refugee Assistance
Mr Tarek MAHROUS KHALAF ALLAH

Co-Chair / Amera Egypt

Cairo, Egypt

tmahrous@amera-uk.org

info@amera-uk.org

www.amera-uk.org

Africa Humanitarian Action
Mr Dawit Zawde GEBREHEYWOT
President and CEO

Addis Abeba, Ethiopia
Dawitz@africahumanitarian.org
info@africahumanitarian.org
www.africahumanitarian.org

Africa Humanitarian Action
Mr Misikir TILAHUN
Head of Programmes

29 June — 1 July 2010

Addis Abeba, Ethiopia
programmes@africahumanitarian.org
info@africahumanitarian.org
www.africahumanitarian.org

African American Society for Humanitarian Aid
and Development

Mr Talha MHOMMED OSMAN

Project Officer

Khartoum West 11 111, Sudan
ashadinternational@gmail.com

African Concern International
Mr Cecil KPENOU

Director General

92700 Colombes, France
ckpenou@hotmail.com

African Refugees Development Center
Mr Yohannes BAYU

Executive Director

Tel Aviv, 66171, Israel
yohannes@ardc-israel.org
ardc@netvision.net.il

www.ardc-israel.org

Agence d'Aide a la Coopération Technique
et au Développement

Mr Andrea HARRISON

Liaison and Research Intern

Geneva 1204, Switzerland
andrea.harrison@acted.org

www.acted.org

Amnesty International

Mr Graham THOM

National Refugee Coordinator Australia
Chippendale, Australia
gthom@amnesty.org.au
www.amnesty.org.au

Amnesty International Secretariat

Mr Chris NASH

Head of Refugee and Migrant Rights Team
London WC1X ODW, United Kingdom
chris.nash@amnesty.org
rmrteam@amnesty.org
www.amnesty.org.uk/

Anglican Communion - St. John's Cathedral
Mr Andrew Au Ming CHAN

Reverend

Hong Kong, China
amchan@stjohnscathedral.org.hk
www.stjohnscathedral.org.hk

Arab Bridge Center for Human Rights
Mr Amjad SHAMMOUT

General Manager

Amman, Jordan

27


mailto:tsotne29@yahoo.com
mailto:aic@gol.ge
http://www.aic.ge/
mailto:fcarbonne@actioncontrelafaim.org
mailto:info@actioncontrelafaim.org
http://www.actioncontrelafaim.org/
mailto:melika@ames.net.au
http://www.ames.net.au/
mailto:frank.teeuwen@adra.org
mailto:webmaster@adra.org
http://www.adra.org/site/PageServer
mailto:ehay@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
mailto:tmahrous@amera-uk.org
mailto:info@amera-uk.org
http://www.amera-uk.org/
mailto:Dawitz@africahumanitarian.org
mailto:info@africahumanitarian.org
http://www.africahumanitarian.org/
mailto:programmes@africahumanitarian.org
mailto:info@africahumanitarian.org
http://www.africahumanitarian.org/
mailto:ashadinternational@gmail.com
http://ckpenou@hotmail.com/
mailto:yohannes@ardc-israel.org
mailto:ardc@netvision.net.il
http://www.ardc-israel.org/
mailto:andrea.harrison@acted.org
http://www.acted.org/
mailto:gthom@amnesty.org.au
http://www.amnesty.org.au/
mailto:chris.nash@amnesty.org
http://rmrteam@amnesty.org/
http://www.amnesty.org.uk/
mailto:amchan@stjohnscathedral.org.hk
http://www.stjohnscathedral.org.hk/

2010 Annual Consultations with NGOs

arabbridgecenter@yahoo.com
www.samaha-jo.org

Arab Red Crescent & Red Cross Organization
Mr Abdullah Mohammad F. ALHAZAA

Secretary General

Riyadh 11 614, Saudi Arabia

info@arabrcrc.org

www.arabrcrc.org

Arakan Project

Ms Chris LEWA
Coordinator

Bangkok, 10242, Thailand
chris.lewa@gmail.com

Arche d'Alliance

Mr Baudoin KIPAKA BASILIMU
Coordinateur

Uvira, Democratic Rep. of Congo
archedalliance@yahoo.fr
http://archedalliancedrc.wikispaces.com/

Archidiocesis Caritas of Rio de Janeiro
Mr Candido Feliciano DA PONTE NETO
Director

Rio de Janeiro 20 241-150, Brazil
mitra@arquidiocese.org.br
caritas@caritasbrasileira.org
www.caritasbrasileira.org

Asian Forum for Human Rights and Development
Mr Anoop SUKUMARAN

APRRN Officer

10 110 Bangkok, Thailand

info@forum-asia.org

www.forum-asia.org

Asian Women's Human Rights Council
Ms Salwa ALHAG

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Jessica Elizabeth BAIRD

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Linda Albina BARTOLOMEI

Doctor

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Louise Odette BROWN

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Georgina Pamela Rosevear CLARK
Participant

Sydney, Australia

e.pittaway@unsw.eu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Amy Megan DOYLE

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Renee Therese ETTIA

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Morgan Sherridon LEIGH

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Efterpy MITCHELL

Associate

Sydney, Australia

effiferg@bigpond.net.au
e.pittaway@unsw.edu.au

www.awhrc.org

Asian Women's Human Rights Council
Ms Amy Elizabeth ROGERS

Participant

Sydney, Australia
e.pittaway@unsw.edu.au

www.awhrc.org

Asociacion Consejo Regional Nasa del Putumayo
Mr Orlando PITO TOMBE

Counsellor

Putumayo, Colombia

Asociacion de Consultores y Asesores
Internacionales

Ms Gloria Evita MAKLOUF

Licenciada En Derecho

San Jose, Costa Rica

gmaklouf@acai.cr

conscai@racsa.co.cr
www.acaicostarica.org

Association for Developing People with Special
Needs

Ms Laila ABU BAKER BA SHUMAILA

President of Association

Aden, Yemen, Republic of

abpsn1999@yahoo.com

Association for Protection of Child Labourers
Mr Alireza HAFEZ NEZAMI

Executive Director

Tehran, Iran

info@apcl.org.ir

www.apcl.org.ir

Association for Protection of Refugee Women
and Children

Ms Fatemeh ASHRAFI

Executive Director
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Tehran, Iran
fatemehnahid66@yahoo.com
hamiorg@yahoo.com
www.hamiorg.com

Association for Solidarity with Refugees
Mr Taner KILIC

President

Izmir, Turkey

ktaner@gmx.net

bilgi@multeci.org

www.multeci.org.tr

Asylum Access

Ms Emily ARNOLD

Executive Director

San Francisco, CA 94114, United States of America
emily@asylumaccess.org

www.asylumaccess.org

Asylum Access

Mr Daniel Feeney BERLIN

Director of Legal Services, Ecuador

San Francisco, CA 94114, United States of America
daniel.berlin@asylumaccess.org
www.asylumaccess.org

Asylum Access

Mr Michael KAGAN

Policy Director

San Francisco, CA 94114, United States of America
policy@asylumaccess.org

www.asylumaccess.org

Asylum Access

Mr Juan Otoniel PERLA

Intern

San Francisco, CA 94114, United States of America
goldie.miller@asylumaccess.org
www.asylumaccess.org

Asylum Access

Ms Janemary Mugisha RUHUNDWA

Country Director AATZ

San Francisco, CA 94114, United States of America
janemary@asylumaccess.org
www.asylumaccess.org

Asylum Access

Ms Phromlak SAKPICHAIMONGKOL

Interim Policy Director

San Francisco, CA 94114, United States of America
www.asylumaccess.org

Asylum Access

Ms Karina SARMIENTO TORRES

Director, Asylum Access - Ecuador

San Francisco, CA 94114, United States of America
emily@asylumaccess.org

www.asylumaccess.org

Asylum Access

Ms Karina SARMIENTO TORRES

Director, Asylum Access - Ecuador

San Francisco, CA 94114, United States of America
karina@asylumaccess.org

www.asylumaccess.org

Asylum Access
Ms Lindsay TOCZYLOWSKI
Overseas Operations Director

San Francisco, CA 94114, United States of America
lindsay@asylumaccess.org
www.asylumaccess.org

Asylum Access

Ms Alberta YAN

Legal Analyst

San Francisco, CA 94114, United States of America
albertayan@gmail.com

www.asylumaccess.org

Australian Catholic Migrant and Refugee Office
Mr Maurizio PETTENA

National Director

Canberra ACT 2601, Australia
director@acmro.catholic.org.au
www.acmro.catholic.org.au

Bar Council Malaysia

Mr Andrew KHOO

Chair, Human Rights Committee

Wilayah Persekutuan Kuala Lumpur, Malaysia
andrew_khoo@akdl.com
www.malaysianbar.org.my

Basic Education for Afghan Refugees BEFARE
Mr Shakir ISHAQ

Chief Executive

Pershawar, Pakistan

shakir@befare.org

befare@befare.org

www.befare.org/

Bulgarian Council for Refugees
Ms Kina SABEVA

Chairperson

Sofia, Bulgaria
k.sabeva@bulrefcouncil.org
bgrc@bulrefcouncil.org
www.bcrm-bg.org

Canadian Council for Refugees
Ms Wanda YAMAMOTO

President

Montreal H2S 2TI, Québec, Canada
jdench@ccrweb.ca
http://www.ccrweb.ca

Cansuyu Charity and Solidarity Organization
Mr Turgay AYVAZOGLU

Coordinator of Foreign Affairs

Ankara 6520, Turkey

cansuyu@cansuyu.org.tr

www.cansuyu.org.tr/

Cansuyu Charity and Solidarity Organization
Mr Cemalettin LAFCI

Vice President

Ankara 6520, Turkey

cansuyu@cansuyu.org.tr

www.cansuyu.org.tr/

CARE International

Ms Sally AUSTIN

Head, Emergency Operations
Geneva 1219, Switzerland
austin@careinternational.org
baker@careinternational.org
www.care-international.org
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CARE International

Mr Jock BAKER

Programme Quality & Accountability Coordinator
Geneva 1219, Switzerland
baker@careinternational.org
www.care-international.org

CARITAS Benin

Ms Eyitola Eugénie Agathe Léonie DOCHAMOU
Secrétaire Générale

Cotonou, Benin

posir@caritasbenin.org
secretariat@caritasbenin.org

www.caritas.org

CARITAS Benin

Mr Zacharie KPOSSOU
Prétre

Cotonou, Benin
secretariat@caritasbenin.org
www.caritas.org

CARITAS Europa

Ms Saorlaith NI BHROIN
Assistant Migration Officer
1040 Brussels, Belgium
info@caritas-europa.org
www.caritas-Europa.org

CARITAS India

Ms Mungreiphy SHIMRAY
Team Leader - Gender
New Delhi, India
shimray@caritasindia.net
www.caritas.org

CARITAS Internationalis

Mr Stephano NOBILE
International Delegate

1211 Geneva 20, Switzerland
caritas.internationalis@caritas.va
www.caritas.ch

CARITAS Internationalis General Secretariat
Ms Karin KEIL

International Delegate to UN in Vienna

00120 Vatican City, Vatican City State
suelzu@caritas.va
caritas.internationalis@caritas.va
www.caritas.org/

CARITAS Internationalis General Secretariat
Ms Martina Dora Frieda LIEBSCH

Director of Policy

00120 Vatican City, Vatican City State
liebsch@caritas.va
caritas.internationalis@caritas.va
www.caritas.org/

CARITAS Lebanon

Ms Najla Marie-Louise TABET CHAHDA
Director, Migrant Center

40061 Sin El Fil - Beirut, Lebanon
carimigr@inco.com.lb
www.caritasmigrant.org.lb

Caritas Sierra Leone - Kenema
Mr Patrick Gbessay JAMIRU
Director

Kenema, Sierra Leone
patjamiru@yahoo.com

cathseken@yahoo.com

CARITAS Sweden

Mr George JOSEPH

Director Migration Department
113 58 Stockholm, Sweden
gjoseph@caritas.se
caritas@caritas.se
www.caritas.se

Caritas Zimbabwe

Mr Munyaradzi CHAUMBA
Programme Coordinator
Harare, Zimbabwe
munyaradzit@zcbc.co.zw
cadecnat@yahoo.co.uk
Www.zcbc.co.zw

Catholic Charities of Santa Clara County
Ms Ellen DUMESNIL

Division Director

San Jose, California, United States of America
www.catholiccharitiesscc.org

Catholic Relief Services / US Conference of
Catholic Bishops

Ms Daisy FRANCIS

Protection Issues, Policy Advisor

Maryland, United States of America
dfrancis@crs.org

webmaster@catholicrelief.org
http://www.crs.org

Charitable Society for Social Welfare Sana’a
Mr Mohammed Abdo Mugbel AL-QUBATI

General Director

Sana'a, Yemen, Republic of

info@csswyemen.org

www.csswyemen.org/

Charitable Society for Social Welfare, Aden
Mr Mohammed ABDO MOQBIF

Participant

Crater/Aden, Yemen, Republic of
info@csswyemen.org

WWW.CSSwyemen.org

Child Development Foundation

Mr Elfatih Hussein MOHAMED HASSAN
Board Members

Khartoum, Sudan
cdforg2009@hotmail.com
www.cdforg.freehosting.net

Christian Conference of Asia

Mr Freddy DE ALWIS

Executive Secretary

Muang. Chiang Mai 50000, Thailand
freddy@cca.org.hk

www.cca.org.hk

Church World Service

Mr Erol KEKIC

Director

New York, NY 10115-0050, United States of America
ekekic@churchworldservice.org
info@churchworldservice.org
www.churchworldservice.org

Church World Service
Ms Siti Mariam NUZURIAH
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CWS Pure Project Team Leader
Jakarta, Indonesia
sitimariam@cwsindonesia.or.id
info@cwsindonesia.or.id
www.cwsindonesia.or.id/

Churches Commission for Migrants in Europe
Mr Adejare OYEWOLE

Apostle, Belgium

1211 Geneva, Switzerland

info@ccme.be

WWW.WCC-COe.0rg

Citizens Action Network for Democracy/RACID
Mr Jean Paul LUMBU LUMBU MUTANAVA
Coordonnateur National

Goma, Nord Kivu, Democratic Rep. of Congo
jplumbulumbu@yahoo.fr

racidrdc@yahoo.fr

Colombian Commission of Jurists
Mr Juan Manuel BUSTILLO MELGAREJO
Researcher On Internal Displacement
Bogota, Colombia
juanmb@coljuristas.org

ccj@col.net.co

www.colijuristas.org

Comision Intereclesial Justiciay Paz
Mr Jesus Alberto FRANCO GIRALDO
Executive Secretary

Bogota, Colombia
justiciay@justiciaypazcolombia.com
http://justiciaypazcolombia.com/

Comité d'Aide Médicale

Ms Soléne EDOUARD

Directeur

93107 Montreuil Cedex, France
accueil@cam-fr.org
www.cam-fr.org

Comite de Apoyo a Refugiados y Desplazados
por la Violencia

Mr Jose Antonio EGAS LEDESMA

Director Ejecutivo

Quito, Pichincha 227 1400, Ecuador
fnv@uio.satnet.net

WWW.WCC-C0e.org

Community and Family Services International
Mr Clifford Steven MUNCY

Executive Director

Pasay City, Metro-Manila, Philippines
smuncy@cfsi.ph

headquarters@cfsi.ph

www.cfsi.ph/

Concern Worldwide
Mr Paul O'BRIEN
Overseas Director

Dublin 2, Ireland
paul.obrien@concern.net
info@concern.net
www.concern.net/

Conference of NGOs in Consultative Relationship
with the United Nations

Mr Martin ANDERSEN

Associate for Communication and Public Relations

Geneva, Switzerland
martin.andersen@ngocongo.org
congo@ngocongo.org
Www.ngocongo.org

Consejo Latinoamericano de Iglesias
Mr Luis Alberto BAUTISTA

Representative

Quito, Ecuador
pastoralindigena@claiweb.org
www.claiweb.org

Consejo Latinoamericano de Iglesias
Mr Milton MEJIA

Reverendo

Barranquilla, Colombia

mmejia@ipcol.org

miltonmej@gmail.com

www.claiweb.org

Consortium for Refugees and Migrants in South
Africa

Mr Duncan BREEN

Advocacy Officer

Johannesburg, South Africa

duncan@cormsa.org.za

info@cormsa.org.za

www.cormsa.org.za

Croatian Law Center

Ms lvana POLVNIC

Project Manager, Senior Lawyer
Zagreb, 10 000, Croatia
hpc@hpc.hr

www.azil.com.hr

Danish Refugee Council

Mr Claus LARSEN

Head Africa/Middle East

1002 Copenhagen K, Denmark
claus.larsen@drc.dk
drc@drc.dk

www.drc.dk

Danish Refugee Council

Ms Kathrine STARUP

Policy Advisor

1002 Copenhagen K, Denmark
kathrine.starup@drc.dk
drc@drc.dk

www.drc.dk

Danish Refugee Council

Mr Anne La Cour VAGEN

Head of Department

1002 Copenhagen K, Denmark
anne.la.cour@drc.dk
drc@drc.dk

www.drc.dk

Don Bosco Ashalayam
Mr George NADACKAL VARKEY
Director
New Delhi - 110045, India
georgenv@hotmail.com
ashalayam@vsnl.net
www.dbasha.org
Dubai Community Development Authority
Mr Ghaith AL SUWAIDI
CEO
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Dubai, United Arab Emirates
info@cda.gov.ae
www.cda.gov.ae

Dutch Council for Refugees
Ms Dieuwerke LUITEN
International Project Manager
1058 GV Amsterdam, Netherlands
dluiten@vluchtelingenwerk.nl
info@vluchtelingenwerk.nl
www.vluchtelingenwerk.nl

Dutch Council for Refugees
Ms Myrthe WIINKOOP

Senior Policy Advisor

1058 GV Amsterdam, Netherlands
info@vluchtelingenwerk.nl
www.vluchtelingenwerk.nl

Education and Research Association for
Consumers Malaysia

Ms Nanthini RAMALO

Director for Woman's Program

Petaling Jaya, Selangor, Malaysia
nanthini@eraconsumer.org
general@eraconsumer.org
WWw.eraconsumer.org

Egyptian Foundation for Refugee Rights
Mr Ahmed BADAWY

Chairman

Cairo, Egypt

efrr_eg@yahoo.com

www.efrr-eg.com

Egyptian Foundation for Refugee Rights
Mr Ahmed BAKRI

Chairman

Cairo, Egypt

efrr_eg@yahoo.com

www.efrr-eg.com

Egyptian Foundation for Refugee Rights
Mr Mohamed BAYOUMI

General Secretary

Cairo, Egypt

efrr_eg@yahoo.com

www.efrr-eg.com

Egyptian Foundation for Refugee Rights
Mr Martin JONES

Vice-Chairperson

Cairo, Egypt

efrr_eg@yahoo.com

www.efrr-eg.com

Episcopal Migration Ministries

Ms Ana GUGLIELMELLI WHITE

Immigration and Refugee Policy Analyst

New York, NY 10017, United States of America
awhite@episcopalchurch.org
emm@episcopalchurch.org
www.episcopalchurch.org

Episcopal Migration Ministries

Ms Deborah STEIN

Executive Director

New York, NY 10017, United States of America
dstein@episcopalchurch.org
emm@episcopalchurch.org

www.episcopalchurch.org

Equal Rights Trust

Mr Gonsalu Koralage Amal Kavinda DE CHICKERA
Head of Research and Policy

London, United Kingdom
amal.dechickera@equalrightstrust.org
www.equalrightstrust.org

European Council on Refugees and Exiles
Ms Ann CASSANO

Membership Officer

Brussels B-1000, Belgium

acassano@ecre.org

ecre@ecre.org

Www.ecre.org

European Council on Refugees and Exiles
Mr Martin WATSON

Director

Brussels 1000, Belgium

mwatson@ecre.org

ecre@ecre.org

www.ecre.org

European Disability Forum 7/ International
Disability Alliance

Ms Ellen WALKER

Geneva Representative

1000 Brussels, Belgium
ewalker@ida-secretariat.org

info@edf-feph.org

www.edf-feph.org

Fahamu Trust

Ms Stephanie BIEDERMANN
Legal Advocate

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Ms Nora DANIELSON

Participant

Oxford OX1 3HA, United Kingdom
noradanielson@gmail.com
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Mr Kenechukwu Chimobi Danladi ESOM
Barrister

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org

www.fahamu.org

Fahamu Trust

Ms Umadevi GEORGE

Participant

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Ms Victoria Rachael Bourne GOODBAN
Participant

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org

www.fahamu.org
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Fahamu Trust

Ms Barbara HARRELL-BOND
Doctor

Oxford OX1 3HA, United Kingdom
barbara@fahamu.org
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Mr Matthew LEWIS

Co-Editor Fhamu Refugee Legal Aid Newsletter
Oxford OX1 3HA, United Kingdom
firoze@fahamu.org

www.fahamu.org

Fahamu Trust

Ms Christine Louise LIN

Legal Director

Oxford OX1 3HA, United Kingdom
clin@hkrac.org
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Ms Angella NABWOWE

Senior Communication Officer
Oxford OX1 3HA, United Kingdom
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Mr Pieter STOCKMANS

Policy Officer

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org
www.fahamu.org

Fahamu Trust

Ms Rebecca WILLIAMS

Acting Executive Director

Oxford OX1 3HA, United Kingdom
firoze@fahamu.org
www.fahamu.org

Family Planning Association
Ms Safieh SHARIARI AFSHAR
President

Tehran, Iran
safiehshahriari@gmail.com
info@fpairi.org

www.fpairi.org/

Federal Association for Unaccompanied Minor
Refugees

Mr Niels Arne ESPENHORST

Project Director

80335 Munchen, Germany

info@b-umf.de

www.b-umf.de

Federation of the Protestant Churches in Italy
Ms Franca DI LECCE

Director of Refugee and Migrant Service

00184 Rome, Italy

franca.dilecce@fcei.it

www.fedevangelica.it/

FilmAid International
Ms Stella KIPTERER
Country Director Kenya

Nairobi 00505, Kenya
filmaidea@iconnect.co.ke
www.filmaid.org

FilmAid International

Ms Pamela REIS

Board Member

New York, NY 10010, United States of America
pamelareis212@gmail.com
info@filmaidinternational.org
www.filmaidinternational.org

Fondation Orient Occident

Ms Yasmina FILALI
Présidente-Fondatrice

Rabat, Morocco
yf_foo@menara.ma
www.fondation-orient-occident.org

Forced Migrations Studies Programme, Wits
University, Johannesburg

Mr Loren LANDAU

Professor

Wits, 2050, South Africa

loren@migration.org.za

www.migration.org.za

Forum Réfugiés

Ms Suzana CRASSARD MARIC
Chargée des Relations Extérieures
69612 Villeurbanne, France
direction@forumrefugies.org
www.forumrefugies.org

Foundation for the Refugee Education Trust
Ms Christine BURGER

Intern

1203 Geneva, Switzerland

burger@theret.org

info@theret.org

www.theret.org

Foundation for the Refugee Education Trust
Ms Catriona HANDS

R&D Analyst

1203 Geneva, Switzerland

hands@theret.org

info@theret.org

www.theret.org

Foundation of Local Democracy
Ms Selma BEGIC

Program Manager

Sarajevo, Bosnia and Herzegovina
barsa@bih.net.ba

www.fld.ba

FRONTIERS Ruwad Association
Ms Ghida FRANJIE

Legal Advisor

Beirut, Lebanon
info@frontiersruwad.org
www.frontiersruwad.org

FRONTIERS Ruwad Association
Ms Samira TRAD

Executive Director

Beirut, Lebanon
frontierscenter@cyberia.net.lb
info@frontiersruwad.org
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www.frontiersruwad.org

Galkayo Education Center for Peace and
Development

Ms Hawa Adan MOHAMED

Chairperson

Galkayo, Puntland State of Somalia, Somalia
gecpd2009@yahoo.com
gecpd2004@yahoo.com

GONGGAM - Korean Public Interest Lawyers
Ms Youngah PARK

Attorney

Seoul, Korea, Republic

goggam@gmail.com

www.kpil.org

Good Neighbors International
Mr Ha Eun SEONG

UN Representative

1227 Geneva, Switzerland
gni.geneva@gmail.com
www.goodneighbors.org/

Gruppo Volontariato Civile
Mr Lapo SOMIGLI

Emergency Officer

40136 Bologna, Italy
gvc@gvc-italia.org
www.gvc-italia.org

GTZ, Deutsche Gesellschaft fuer Technische
Zusammenareit

Mr Paul WANYORO

Community Development Coordinator, Kenya
65726 Eschborn, Germany

paul.karanja@gtz.de

info@gtz.de

www.gtz.de/

Handicap International

Ms Nathalie HERLEMONT ZORITCHAK
Head Strategic Policy Service

1209 Geneva, Switzerland
nherlemont@handicap-international.org
pvermeulen@handicap-international.ch
www.handicap-international.ch

Handicap International / Atlas Logistique
Mr Jean-Pierre DELOMIER

Director of the Emergency Department

69361 Lyon Cedex 07, France
jpdelomier@handicap-international.org
contact@handicap-international.org
www.handicap-international.org

Handicap International / Atlas Logistique
Ms Amandine RAVE

Chargée de Mission

69361 Lyon Cedex 07, France
arave@handicap-international.org
contact@handicap-international.org
www.handicap-international.org

Heartland Alliance

Ms Mary Meg MCCARTHY

Director Human Needs & Human Rights
Chicago 60657, United States of America
mmccarthy@heartlandalliance.org
moreinfo@heartlandalliance.org

www.heartlandalliance.org

Heartland Alliance

Mr Scott PORTMAN

Director, International Programs
Chicago 60657, United States of America
moreinfo@heartlandalliance.org
www.heartlandalliance.org

Hebrew Immigrant Aid Society
Mr Enrigue BURBINSKI

Licenciado

1425 Buenos Aires, Argentina
enrique.burbinski@hiaslatam.org.ar
www.hias.org

Hebrew Immigrant Aid Society

Mr Mark HETFIELD

Senior Vice President for Policy & Programs

New York, NY 10001-5004, United States of America
mark.hetfield@hias.org

info@hias.org

www. hias.org

Hebrew Immigrant Aid Society

Mr Karl Eric NEWMAN

Director, Int'| Operations

New York, NY 10001-5004, United States of America
eric.newman@bhias.org

info@hias.org

www.hias.org

Hebrew Immigrant Aid Society

Mr Leonard TERLITSKY

Regional Director, Former Soviet Union
03056 Kyiv, Ukraine
|.terlitsky@hias.kiev.ua
Ips@hias.kiev.ua

Helsinki Citizens Assembly

Ms Irem ARF

Refugee Status Determination Team Leader
Istambul, Turkey

refugeeaid@hyd.org.tr

www.hyd.org.tr

Helsinki Citizens Assembly
Ms Rachel LEVITAN

Legal Director

Istambul, Turkey
rachel@hyd.org.tr
refugeeaid@hyd.org.tr
www.hyd.org.tr

Hotline for Migrant Workers
Mr Jonathan BERMAN

Legal Advisor

Tel Aviv, 65154, Israel
yonatan@hotline.org.il
info@hotline.org.il
www.hotline.org.il/

Human Appeal International
Mr Saelm AL NAUAIMI
Secretary General

Ajman, United Arab Emirates
r.ahmed@hai.ae
www.hai.org.ae

Human Appeal International
Mr Abd Elwahab Adam Mohamed ALI
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Regional Manager
Khartoum, Sudan
haisudan@gmail.com
info@humanappeal.org.uk
www.hai.org.uk/index.htm

Human Appeal International

Dr Ezeldin Abdalla Ali IBRAHIM

Medical Consultant - Refugees Unit-Sudan
Khartoum, Sudan
info@humanappeal.org.uk
www.hai.org.uk/index.htm

Human Appeal International
Mr Imad ZAHIDAH

Secretary General Consultant
Ajman, United Arab Emirates
imadzahidah@consultant.com
r.ahmed@hai.ae
www.hai.org.ae

Human Rights First

Ms Eleanor ACER

Director, Refugee Program

New York, NY 11215, United States of America
acere@humanrightsfirst.org
feedback@humanrightsfirst.org
www.humanrightsfirst.org

Human Rights First

Ms Luz Marina BECERRA PANESSO
Representante Legal - AFRODES

New York, NY 11215, United States of America
feedback@humanrightsfirst.org
www.humanrightsfirst.org

Human Rights First

Mr Jesse Mark BERNSTEIN

Senior Associate, Refugee Protection Program
New York, NY 11215, United States of America
bernsteinj@humanrightsfirst.org
feedback@humanrightsfirst.org
www.humanrightsfirst.org

Human Rights First
Mr Olanrewaju Julius OLOMOFE

Deputy Head, Tolerance and Non-Discrimination Dpt

New York, NY 11215, United States of America
feedback@humanrightsfirst.org
www.humanrightsfirst.org

Human Rights First

Mr Tad STAHNKE

Director of Policy and Programs

New York, NY 11215, United States of America
feedback@humanrightsfirst.org
www.humanrightsfirst.org

Human Rights Watch

Mr Bill FRELICK

Refugee Program Director

Washington DC 20009, United States of America
bill.frelick@hrw.org

hrwdc@hrw.org

www.hrw.org

Human Rights Watch

Mr Gerald SIMPSON

Refugee Researcher and Advocate
1202 Geneva, Switzerland
Gerry.Simpson@hrw.org

hrwrpp@hrw.org
www.hrw.org/contact.html - Geneva

Humanitarian Accountability Partnership
Ms Ester DROSS

Complaints Handling Officer

1219 Chatelaine - Geneva, Switzerland
secretariat@hapinternational.org
www.hapinternational.org

Humanitarian Accountability Partnership
Ms Yamuna Katharina SAMARA-WICKRAMA
Acting Executive Director

1219 Chatelaine - Geneva, Switzerland
ksamara@hapinternational.org
secretariat@hapinternational.org
www.hapinternational.org

Hungarian Helsinki Committee
Mr Gabor GYULAI

Refugee Programme Coordinator
Budapest H-1054, Hungary
gabor.gyulai@helsinki.hu
helsinki@helsinki.hu

www. helsinki.hu/

IASC Secretariat - Inter-Agency Standing
Committee Secretariat

Mr Simon LAWRY-WHITE

Chief

1211 Geneva 10, Switzerland
lawrywhite@un.org
www.humanitarianinfo.org/iasc

IASC Secretariat - Inter-Agency Standing
Committee Secretariat

Ms Moira REDDICK

Consultant, Prevention of Sexual Exploitation and Abuses
1211 Geneva 10, Switzerland

moira@reddick.org.uk

www.humanitarianinfo.org/iasc

Instituto Migracdes e Direitos Humanos
Ms Rosita MILESI

Abogada

70790-050 - Brasilia - DF, Brazil
rosita@migrante.org.br
imdh@migrante.org.br

www.migrante.org.br

InterAction - American Council for Voluntary
International Action

Ms Elizabeth BELLARDO

Snr Program Manager, Disaster Response
Washington D.C. 20036, United States of America
ebellardo@interaction.org

ia@interaction.org

www.interaction.org

InterAid Uganda

Ms Scholastica NASINYAMA
Executive Director

Kampala, Uganda
nasinyama2000@yahoo.com
info@interaiduganda.org
www.interaiduganda.org

Interfaith International
Mr Berhane TEWELDE-MEDHIN
Assistant Secretary General
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1246 Corsier, Geneva, Switzerland
charlesgraves@vtx.ch
iic@interfaith-center.org
www.interfaithonline.org

International Catholic Migration Commission
Ms Linda BESHARATY MOVAED

ICMC-UNHCR Coordinator

1211 Geneva 20, Switzerland

besharaty@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Mr John BINGHAM

Head of Policy

1211 Geneva 20, Switzerland

bingham@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Ms Jane BLOOM

Liaison Officer, USA Washington

1211 Geneva 20, Switzerland

bloom@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Mr Walter BRILL

Director of Operations

1211 Geneva 20, Switzerland

brill@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Ms Klara JOSIPOVIC

Communication Assistant

1211 Geneva 20, Switzerland

josipovic@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Mr Johan KETELERS

Secretary-General

1211 Geneva 20, Switzerland

ketelers@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Mr Shabarinath NAIR

Policy Associate

1211 Geneva 20, Switzerland

nair@icmec.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Ms Cristina PALAZZO

Senior Operations Officer

1211 Geneva 20, Switzerland

palazzo@icmc.net

icmc@icmc.net

www.icmc.net

International Catholic Migration Commission
Europe

Ms Alice BLOOMFIELD

Coordinator, ICMC Drive Referral Project

Brussels, Belgium

drive@icmc.net

www.icmc.net

International Committee of the Red Cross
Ms Kate CHADWICK

Stagiaire

1202 Geneve, Switzerland

kchadwick@icrc.org

press.gva@icrc.org

www.icrc.org/

International Committee of the Red Cross
Ms Charlotta RELANDER

Advisor

1202 Genéve, Switzerland

crelander@icrc.org

press.gva@icrc.org

www.icrc.org/

International Council of Psychologists —NGO
Committee on Migration

Ms Eva Sandis

Representative

Chicago 60654 lllinois

USA

sandis@fordham.edu

www.icpweb.org

International Council of Voluntary Agencies
Mr Harman BHAMRA

Information Officer

Geneva, Switzerland

information@icva.ch

secretariat@icva.ch

www.icva.ch

International Council of Voluntary Agencies
Mr Ed SCHENKENBERG VAN MIEROP

Coordinator

Geneva, Switzerland

ed.schenkenberg@icva.ch

secretariat@icva.ch

www.icva.ch

International Council of Voluntary Agencies
Mr Ruediger SCHOCH

Associate Policy Officer

Geneva, Switzerland

ruediger@icva.ch

secretariat@icva.ch

www.icva.ch

International Council of Voluntary Agencies
Ms Manisha THOMAS

Senior Policy Officer

Geneva, Switzerland

Manisha@icva.ch

secretariat@icva.ch

www.icva.ch

International Detention Coalition
Ms Lucy BOWRING

Capacity Building Coordinatior
Carlton, Vic 3053, Australia
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campaign@idcoalition.org
gmitchell@idcoalition.org
www.idcoalition.org

International Detention Coalition
Mr Grant MITCHELL

Director

Carlton, Vic 3053, Australia
gmitchell@idcoalition.org
gmitchell@idcoalition.org
www.idcoalition.org

International Federation of Medical Students’
Association

Ms Jennifer Laura DEVEREUX

Observer

01 212 Ferney-Voltaire, France

gs@ifmsa.org

www.ifmsa.org

International Federation of Medical Students’
Association

Mr Diego IEMMI

Observer

01212 Ferney-Voltaire, France

Irp@ifmsa.org

gs@ifmsa.org

www.ifmsa.org

International Federation of Medical Students'
Association

Ms Beata SYZDUL

Observer

01212 Ferney-Voltaire, France

gs@ifmsa.org

www.ifmsa.org

International Federation of Red Cross and Red
Crescent Societies

Mr Houssam MU'ALLEM

Senior Officer, Program, Migration

1211 Geneva, Switzerland

secretariat@ifrc.org

www.ifrc.org/

International Federation of Red Cross and Red
Crescent Societies

Ms Joy MULLER

Officer, International Representation

1211 Geneva, Switzerland

joy.muller@ifrc.org

secretariat@ifrc.org

www.ifrc.org/

International Federation of Social Workers
Mr Tobias ROOSEN

Representative

Bern 3000, Switzerland
geray.roosen@bluewin.ch

global@ifsw.org

www.ifsw.org/intro.html

International Institute for Human Rights,
Environment and Development

Mr Gopal Krishna SIWAKOTI

President

Kathmandu, Nepal
ceasefire_nepal@yahoo.com

www.inhurednepal.org

International Institute of Humanitarian Law
Mr Paul GAULLIER

Assistant to Vice-President

18038 Sanremo, Italy

sanremo@iihl.org

www.iihl.org

International Institute of Humanitarian Law
Mr Paul GAULLIER

Assistant-Stagiaire

1202 Geneva, Switzerland

iihl.geneva@gcsp.ch

www.iihl.org

International Institute of Humanitarian Law
Mr Michel VEUTHEY

Vice-President

18038 Sanremo, Italy

sanremo@iihl.org

www.iihl.org

International Islamic Relief Organisation
Ms Fawzia AL ASHMAWI

Representative in Geneva

Jeddah 21434, Saudi Arabia
Ashmawi7@yahoo.com

relief@iirosa.org

www.iirosa.org

International Medical Corps

Ms Mary PACK

Vice President, Domestic & International Affairs
Santa Monica, CA 90404, United States of America
mpack@imcworldwide.org

imc@imcworldwide.org

www.imcworldwide.org

International Medical Corps UK
Ms Mary Jo BACA

Psychosocial Coordinator, Jordan
London EC1V 7EB, United Kingdom
maryjo.baca@imcjordan.org
info@imcworldwide.org.uk
www.imcworldwide.org.uk

International Relief and Development

Mr Adam Thomas KOONS

Director of Relief and Humanitarian Assistance
Arlington, Virginia 22209, United States of America
akoons@ird-dc.org

IRD@ird-dc.org

www.ird-dc.org/

International Rescue Committee

Mr Robert CAREY

Vice President of Resettlement

New York, NY 10168-1289, United States of America
robert.carey@theirc.org

irc@theirc.org

www.theirc.org

International Rescue Committee

Mr Sebastiaan DER KINDEREN

Sr Technical Advisor Protection / Rule of Law

New York, NY 10168-1289, United States of America
sebastiaand@theirc.org

irc@theirc.org

www.theirc.org
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International Rescue Committee

Ms Heidi LEHMANN

Director SGBV Unit

New York, NY 10168-1289, United States of America
heidi.lehmann@theirc.org

irc@theirc.org

www.theirc.org

International Rescue Committee

Mr Jason PHILLIPS

Deputy Vice President Field Operations

New York, NY 10168-1289, United States of America
jason.phillips@theirc.org

irc@theirc.org

www.theirc.org

International Rescue Committee

Ms Elisabeth ROESCH

GBV Advocacy Officer

New York, NY 10168-1289, United States of America
irc@theirc.org

www.theirc.org

International Volunteerism Organization for
Women, Education and Development

Ms Maria D'ONOFRIO

Human Rights Consultant

1255 Veyrier, Switzerland
secretariatdroitshumains@salesienne.ch
vol.internaz@vides.org

www.vides.org

INTERSOS

Mr Damaso FECI
Liaison Officer, Geneva
Roma 00198, Italy
intersos@worldcom.ch
intersos@intersos.org
www.intersos.org

Islamic Relief Agency

Mr Tageldin Abdalla MOHAMED ALI
General Manager

Karthoum 11 111, Sudan
alwakalla006@yahoo.co.uk
israagn@sudanmail.net

Islamic Relief Worldwide

Mr Moustafa OSMAN

Humanitarian Department Manager
Birmingham B5 6LB, United Kingdom
zaheer.afzal@irworldwide.org
hqg@islamic-relief.org.uk
www.islamic-relief.com

Islamic Relief Worldwide

Mr Moustafa OSMAN

Humanitarian Department Manager
Birmingham B5 6LB, United Kingdom
moustafa.osman@irworldwide.org
hq@islamic-relief.org.uk
www.islamic-relief.com

Istituto Internazionale Maria Ausiliatrice
Ms Maria Gracia CAPUTO

Permanent Representative

1255 Veyrier, Switzerland
mimiranda@cgfma.org

www.cgfmanet.org/

Istituto Internazionale Maria Ausiliatrice
Ms Lorenza PASTORE

Human Rights Consultant

1255 Veyrier, Switzerland
secretariatdroitshumains@salesienne.ch
mimiranda@cgfma.org

www.cgfmanet.org/

Japan Association for Refugees
Mr Kenji KAWAKATSU

Social Assistant Officer

Shinjuku-ku, Tokyo 160 0004, Japan
kawakatsu@refugee.or.jp
info@refugee.or.jp
www.refugee.or.jp

Jesuit Refugee Service

Mr Michael Stephen GALLAGHER
Geneva Representative

Roma 00193, Italy
international@jrs.net
www.jrs.net/home.php

Jesuit Refugee Service
Ms Taya HUNT

10406 Bangkok, Thailand
tayahunt@hotmail.com
asia.pacific@jesref.org
www.jrs.net

Jesuit Refugee Service

Ms Mitzi SCHROEDER

Director for Policy

Washington D.C. 20036-1405, United States of America
mschroeder@jesuit.org

jrsusa@jesuit.org

WWW.jrsusa.org

Jesuit Refugee Service

Ms Cornelia VERHAGE

Jrs International Consultant Middle East
Roma 00193, Italy

babtouma@xs4all.nl
international@jrs.net
www.jrs.net/home.php

Jordan River Foundation
Ms Valentina QUSSISIYA
Director General

Amman 11 181, Jordan
Valentina_qussisiya@jrf.org.jo
info@jrf.org.jo
www.jordanriver.jo

Kairos Canadian Ecumenical Justice Initiatives
Mr José Alfredo BARAHONA

Programme Coordinator Migrant and Indigenous Rights
Toronto, Ontario M4V 1N5, Canada
abarahona@kairoscanada.org

info@kairoscanada.org

www.kairoscanada.org

KASDER

Mr Otmar OEHRING

Doctor Representative Germany
Istambul 34 435, Turkey
prfyakan@hotmail.fr
pnb@biosuisse-pnb.com
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KASDER

Mr Frangois YAKAN

In Charge of Assyrian-Chaldeens
Istambul 34 435, Turkey
prfyakan@hotmail.fr
pnb@biosuisse-pnb.com

Kuwait Red Crescent Society
Mr Saad AL NAHEDH

Honorary Treasurer

Kuwait, Kuwait
kres@krcs.org.kw
www.Kkrcs.org.kw

Kuwait Red Crescent Society
Mr Barges Hamoud AL-BARGES
President

Kuwait, Kuwait
barges@krcs.org.kw
krcs@krcs.org.kw
www.krcs.org.kw

Lawyers for Human Rights

Ms Gina SNYMAN

Legal Counsellor, Pretoria

Braamfontein, Johannesburg, South Africa
gina@lhr.org.za

Ihr@lhr.org.za

www.lhr.org.za

Legal Advice Centre

Mr Laban OSORO

Coordinator Urban Refugee Intervention Project
Nairobi 21838-00100, Kenya
osoro@kituochasheria.or.ke
info@kituochasheria.or.ke
www.kituochasheria.or.ke

Lutheran World Federation
Ms Colette BOUKA COULA
Program Officer

1211 Geneva 2, Switzerland
cbc@Ilutheranworld.org
info@lutheranworld.org

www. lutheranworld.org

Lutheran World Federation
Mr Rudelmar BUENO DE FARIA
Program Coordinator

1211 Geneva 2, Switzerland
rbf@lutheranworld.org
info@lutheranworld.org
www.lutheranworld.org

Lutheran World Federation
Ms Heather Michelle PRYSE
Intern - Humanitarian Affairs
1211 Geneva 2, Switzerland
hmp@Ilutheranworld.org
info@Ilutheranworld.org

www. lutheranworld.org

Lutheran World Federation

Mr Roland SCHLOTT

Program Officer Asia - Humanitarian Affairs
1211 Geneva 2, Switzerland
ros@Ilutheranworld.com
info@lutheranworld.org
www.lutheranworld.org

Lutheran World Federation
Mr James VIJAYAKUMAR
Executive Director India

1211 Geneva 2, Switzerland
ftr@lutheranworld.org
info@Ilutheranworld.org
www.lutheranworld.org

Lutheran World Federation
Mr Robert WADDELL

Resource Mobilisation Consultant
1211 Geneva 2, Switzerland
bwa@Iutheranworld.org
info@lutheranworld.org

www. lutheranworld.org

Magee WomanCare International
Ms Maya MALYUGA

Doctor

Pittsburg, United States of America
jcooper@magee.edu
international.mwrif.org

Malawi Red Cross Society

Mr Joseph MOYO

Project Coordinator for Refugee Programme
Lilongwe, Malawi
josephmoyo@malawiredcross.org
malawi@redcross.org
www.ifrc.org/address/mw.asp

Malaysian Medical Relief Society

Mr Ahmad Faizal MOHD PERDAUS

Dato'Dr.

Kuala Lumpur, Wilayah Persekutuan, Malaysia
linataib@mercy.org.my
president@mercy.org.my

WWW.mercy.org.my

Malaysian Social Research Institute
Ms Lia SYED

Executive Director

Kuala Lumpur 55000, Malaysia
msri@streamyx.com

WWW.Mmsri.org.my

Mapendo International

Mr Manal STULGAITIS

Director of Protection, Kenya

Cambridge MA 2139, United States of America
manal@mapendo.org

info@mapendo.org

www.mapendo.org

Médecins Sans Frontiéres International
Mr Andrea PONTIROLI

Representative to the European Union, Belgium
1211 Geneva 21, Switzerland
andrea.pontiroli@msf.org
office-gva@geneva.msf.org

www.msf.org

Médecins Sans Frontiéres International
Mr Emmanuel TRONC

Representative to the UN

1211 Geneva 21, Switzerland
Emmanuel.tronc@geneva.msf.org
www.msf.org

Memorial Human Rights Center
Ms Sevetlana GANNUSHKINA

39


http://prfyakan@hotmail.fr/
mailto:pnb@biosuisse-pnb.com
mailto:krcs@krcs.org.kw
http://www.krcs.org.kw/
mailto:barges@krcs.org.kw
mailto:krcs@krcs.org.kw
http://www.krcs.org.kw/
mailto:gina@lhr.org.za
mailto:lhr@lhr.org.za
http://www.lhr.org.za/
mailto:osoro@kituochasheria.or.ke
mailto:info@kituochasheria.or.ke
http://www.kituochasheria.or.ke/
mailto:cbc@lutheranworld.org
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
mailto:rbf@lutheranworld.org
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
mailto:hmp@lutheranworld.org
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
mailto:ros@lutheranworld.com
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
http://ftr@lutheranworld.org/
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
mailto:bwa@lutheranworld.org
mailto:info@lutheranworld.org
http://www.lutheranworld.org/
mailto:jcooper@magee.edu
http://international.mwrif.org/
mailto:josephmoyo@malawiredcross.org
mailto:malawi@redcross.org
http://www.ifrc.org/address/mw.asp
mailto:linataib@mercy.org.my
mailto:president@mercy.org.my
http://www.mercy.org.my/
http://msri@streamyx.com/
http://www.msri.org.my/
mailto:manal@mapendo.org
mailto:info@mapendo.org
http://www.mapendo.org/
http://andrea.pontiroli@msf.org/
mailto:office-gva@geneva.msf.org
http://www.msf.org/
mailto:Emmanuel.tronc@geneva.msf.org
http://www.msf.org/

2010 Annual Consultations with NGOs

Head of the network "Migrations Rights"
Moscow 127 006, Russian Federation
sgannush@mtu-net.ru

info@memo.ru

http://refugee.memo.ru

Methodist Church Sierra Leone Relief and
Development

Mr Francis NABIEU

Head of Church

Freetown, Sierra Leone
francisnabieu@yahoo.com

mcsl@sierratel.sl

Middle East Council of Churches
Ms Seta HADESHIAN-MARGOSSIAN
Director

Beirut, Lebanon
meccls@cyberia.net.lb
www.mec-churches.org

Middle East Council of Churches
Mr George HAZOU

Dspr Chairperson, Jordan

Beirut, Lebanon
dsprchairperson@yahoo.com
meccls@cyberia.net.lb
www.mec-churches.org

Mission Permanente de la République d'Irak
Ms Zina AL-TAANI

Attachée

1209 Geneéve, Switzerland

zina_taani@yaho.com

mission.irag@ties.itu.int
www.iragiembassy.ch/eng/index_en.php

Murdoch University

Ms Mary Anne KENNY
Participant

Murdoch 6150, Australia
m.kenny@murdoch.edu.au
m.kenny@murdoch.edu.au

Myanmar Red Cross Society

Mr Ye MYINT

Project Coordinator, MRCS/UNHCR South East Project
Yangon, Myanmar

sayarye09@gmail.com

mrchs-ec@redcross.org.mm
www.ifrc.org/address/mm.asp

National Catholic Secretariat
Mr John Lloyd SACKEY

Project Coordinator

Accra, Ghana
FFSACKEY@YAHOO.CO.UK
SED.NCS@GHANACBC.ORG
http://www.ghanacbc.org

National Council of Churches in Australia, Act
For Peace

Mr Keith BRIANT

Representative

1230 Sydney, Australia

keith.briant@gmail.com

gensec@ncca.org.au

www.ncca.org.au/

National Council of Churches in Australia, Act
For Peace

Mr James THOMSON

Director of Policy & Advocacy

1230 Sydney, Australia

jthomson@ncca.org.au

gensec@ncca.org.au

www.ncca.org.au/

National Human Rights Society - HAKAM
Ms Alice Maria NAH

Representative

50100 Kuala Lumpur, Malaysia
alicenah@gmail.com
http://www.hakammalaysia.org

New Zealand National Refugee Network
Mr Kafeba Pergoleze Alvis MUNDELE
Participant

Auckland, New Zealand
mailto:nznationalrefugeenetwork@gmail.com
libby@crf.org.nz

North South XXI

Mr Jibril ABDELBAGI
Representative

1207 Geneva, Switzerland
info@nordsud21.ch
www.nordsud21.net/

Norwegian Refugee Council
Ms Christine LEIKVANG

Adviser UN / IDMC

0130 Oslo, Norway
christine.leikvang@nrc.no
nrc@nrc.no

WWW.Nrc.no

Norwegian Refugee Council
Mr Paul NESSE

Head of Advocacy Section
0130 Oslo, Norway
paul.nesse@nrc.no

nrc@nrc.no

WWW.Nrc.no

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Mr Juan Sebastian ALBUJA BAYAS
Country Analyst

1219 Geneva, Switzerland
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Mr Christophe BEAU

Head of Training and Protection Department
1219 Geneva, Switzerland
christophe.beau@nrc.ch

idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Nina Madeleine BIRKELAND

Head of Monitoring and Advocacy Department
1219 Geneva, Switzerland

idpsurvey@nrc.ch
www.internal-displacement.org
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Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Véronique Marie Elisabeth DE CROUY-CHANEL
External Relations Officer

1219 Geneva, Switzerland
veronique.decrouy@nrc.ch

idpsurvey@nrc.ch

www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Alice Harriet Smith FARMER

Child Rights Advisor

1219 Geneva, Switzerland
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Anne-Kathrin GLATZ

Country Analyst

1219 Geneva, Switzerland
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Kathryn HALFF-TAHA

Head, IDMC

1219 Geneva, Switzerland
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Mr Frederik KOK

Senior Country Analyst

1219 Geneva, Switzerland
frederik.kok@nrc.ch

idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Marzia MONTEMURRO

Country Analyst

1219 Geneva, Switzerland
idpsurvey@nrc.ch
www.internal-displacement.org

Norwegian Refugee Council, Internal
Displacement Monitoring Centre

Ms Arnhild SPENCE

Resident Representative

1219 Geneva, Switzerland
arnhild.spence@nrc.ch

idpsurvey@nrc.ch
www.internal-displacement.org

Oak Foundation

Mr Timothy PARRITT

Programme Officer

London W1K 7PZ, United Kingdom
tim.parritt@oakfnd.org
ihrp@oakfnd.ch

www.oakfnd.org/

Office Africain pour le Développement et la
Coopération
Mr Abdoulaye DIONE

Chargé de Projet
Dakar, Senegal
dionab@orange.sn
info@ofadec.org
www.ofadec.org

Office Africain pour le Développement et la
Coopération

Mr Mamadou NDIAYE

Directeur Général

Dakar, Senegal

mndiaye@ofadec.org

info@ofadec.org

www.ofadec.org

Organization for Refuge, Asylum & Migration
Interco

Mr Neil GRUNGRAS

Executive Director, Interco Member

1203 Charmille, Geneva, Switzerland
grungrasn@oraminternational.org
info@oraminternational.org
www.oraminternational.org/

Pacific Conference of Churches
Mr Asora AMOSA

Reverend

Auckland, New Zealand
ahamosa@clear.net.nz

Permanent Mission of Greece
Ms Chryssoula VAFEIADAKI
Representative

1201 Geneva, Switzerland
chryssoula-vafeiadaki@hotmail.com
missionofgreece@bluewin.ch
www.greeceun.ch/

Permanent Mission of Israel
Ms Helena BORUKHOVICH
Representative

1202 Geneva, Switzerland
mission-israel@geneva.mfa.gov.il
geneva.mfa.gov.il

Permanent Mission of the United States of America
Ms Melissa PITOTTI

Rapporteur of the Executive Committee

1292 Chambésy, Switzerland

pitottiMR@state.gov

www.usmission.ch/

Plan International

Mr Simon HEAP

Global Research Portfolio Coordinator
Surrey GU21 6JG, United Kingdom
simon.heap@plan-international.org
feedback@plan-international.org
www.plan-international.org/

Plan International

Ms Nadya KASSAM

Head of Global Advocacy

Surrey GU21 6JG, United Kingdom
nadya.kassam@plan-international.org
feedback@plan-international.org
www.plan-international.org/

Plan International
Ms Anne-Sophie LOIS
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Representative

1202 Geneva, Switzerland
anne-sophie.lois@plan-international.org
www.plan-international.org

Psychology Beyond Borders

Ms Pamela RYAN

Executive Chair

Austin, Texas TX 78746, United States of America
pam@psychologybeyondborders.org
info@psychologybeyondborders.org
www.psychologybeyondborders.org

Rebirth Charity Organization
Mr Abbas DEYLAMIZADEH
Director Manager

Tehran, Iran
deylamizade@yahoo.com
deylamizadeh@rebirth.ir
www.Rebirth.ir

Red Crescent Society of the Republic of
Kazakhstan

Ms Roza TELIBAYEVA

Project Coordinator

Almaty 050010, Kazakhstan
rcs_roza@rambler.ru

info@redcrescent.kz

www.redcrescent.kz/

Refugee Advice Centre

Ms Eva LINDBERG

Executive Director

00100 Helsinki, Finland
eva.lindberg@pakolaisneuvonta.fi
pan@pakolaisneuvonta.fi
www.pakolaisneuvonta.fi

Refugee and Immigration Legal Centre Inc
Mr David MANNE

Coordinator

Melbourne, Victoria, Australia
davidm@rilc.org.au

www.rilc.org.au

Refugee Consortium of Kenya
Ms Lucy KIAMA

Executive Director

Nairobi, Kenya
refcon@rckkenya.org
www.rckkenya.org

Refugee Council of Australia
Mr Timothy CUMMINGS

Intern

Surry Hills NSW 2010, Australia
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia
Mr Endalkatchew GAGE
Community Representative
Surry Hills NSW 2010, Australia
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia
Mr Paul POWER

Chief Executive Officer

Surry Hills NSW 2010, Australia

ceo@refugeecouncil.org.au
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia
Mr Parsuram SHARMA LUITAL
Community Representative
Surry Hills NSW 2010, Australia
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia

Mr Nagamuthu Ramalingam WICKIRAMASINGHAM
Community Representative

Surry Hills NSW 2010, Australia
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council of Australia
Ms Deena YAKO

Community Representative
Surry Hills NSW 2010, Australia
info@refugeecouncil.org.au
www.refugeecouncil.org.au

Refugee Council USA

Ms Naomi STEINBERG

Director

Washington D.C. 20017-1194, United States of America
nsteinberg@rcusa.org

info@rcusa.org

WwWw.rcusa.org

Refugee Rights Clinic

Ms Anat BEN DOR

Director

Tel Aviv 69978, Israel
anatbd@post.tau.ac.il
lawclinc@post.tau.ac.il,
www.tau.ac.il/law/clinics/english/

Refugee Studies Centre, University of Oxford
Ms Marion COULDREY

Co-Editor Forced Migration Review

Oxford OX1 3TB, United Kingdom
fmr@qgeh.ox.ac.uk

fmr@qgeh.ox.ac.uk

http://www.fmreview.org

Refugee Studies Centre, University of Oxford

Ms Alice EDWARDS

Lecturer in International Refugee and Human Rights Law
Oxford OX1 3TB, United Kingdom
alice.edwards@qeh.ox.ac.uk

fmr@qgeh.ox.ac.uk

http://www.fmreview.org

Refugee Studies Centre, University of Oxford
Mr Maurice HERSON

Co-Editor Forced Migration Review

Oxford OX1 3TB, United Kingdom
fmr@qgeh.ox.ac.uk

fmr@qgeh.ox.ac.uk

http://www.fmreview.org

Refugee Studies Centre, University of Oxford
Ms Heloise RUAUDEL

Policy Programme Manager

Oxford OX1 3TB, United Kingdom
heloise.ruaudel@qgeh.ox.ac.uk

fmr@qgeh.ox.ac.uk
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http://www.fmreview.org

Saudi Red Crescent Authority
Mr Faeq AL HARFI

Advisor of the President

9961 Riyadh, Saudi Arabia
info@srcs.org.sa
WWW.SFCS.0org.sa

Saudi Red Crescent Authority

H. H. Prince Abdullah AL SAUD

Acting Director of International Affairs
9961 Riyadh, Saudi Arabia
info@srcs.org.sa

WWW.SFCs.org.sa

Saudi Red Crescent Authority
Mr Fayiz YOSEF

Acting Vice President

9961 Riyadh, Saudi Arabia
info@srcs.org.sa
WWW.SICS.0rg.sa

Save the Children

Ms Misty BUSWELL

Advocacy Advisor / Arc Coordinator

1202 Geneva, Switzerland
misty@savethechildren.ch
roberta@savethechildren.ch
www.savethechildren.net/alliance/index.html

Save the Children

Ms Charlotte ROBERT

Assistant to the Advocacy Advisor / Arc Coordinator
1202 Geneva, Switzerland
associate3@savethechildren.ch
roberta@savethechildren.ch
www.savethechildren.net/alliance/index.html

Secours Catholique / Caritas France
Mr Frangois ESCAFFRE

Chargé de Dossier

75007 Paris Cedex 07, France
francois-escaffre@secours-catholique.org
info@secours-catholique.org
www.secours-catholique.org

Settlement Council of Australia
Ms Gail KER

Sydney, Australia

info@scoa.org.au

Www.scoa.org.au

Sewa Lanka Foundation

Ms Annet Premalatha KABISTAN ROYCE
Deputy Director Special Projects

District Colombo, Sri Lanka
annet@sewalanka.org
headquarters@sewalanka.org
www.sewalanka.org

Sin Fronteras 1.A.P.

Mr Emilio CHAVEZ

Director

Mexico City 06700, Mexico
echavez@sinfronteras.org.mx
sinfronteras@sinfronteras.org.mx
www.sinfronteras.org.mx

Society for Humanitarian Solidarity
Mr Nasser Salim Ali AL-HAMAIRY

General Manager
Aden, Yemen, Republic of
nasser.shs@gmail.com

Society of Citizens Assisting Emigrants
Mr Cristian POPESCU

Chairman

61400 Brno, Czech Republic

soze@soze.cz

WWW.S0ze.Cz

Soka Gakkai International
Mr Kazunari FUJII
Representative to the UN
Geneva 2, Switzerland
sgiungv@bluewin.ch
WWW.Sgi.org

Solar Cookers International

Ms Sonia HEPTONSTALL

Senior Advocate to the UN Geneva

Sacramento, CA 95814, United States of America
heptonstall@chenay.com

info@solarcookers.org

www.solarcookers.org

Solar Cookers International

Ms Joyce JETT

Senior Advocate to the UN Geneva

Sacramento, CA 95814, United States of America
joycejett@sunrise.ch

info@solarcookers.org

www.solarcookers.org

Solar Cookers International

Ms Naeem LINIGER-JANMOHAMED

UN representative for SCI

Sacramento, CA 95814, United States of America
naim.liniger@gmail.com

info@solarcookers.org

www.solarcookers.org

Soroptimist International

Ms Sina STIFFLER

UN Representative Geneva
Cambridge, United Kingdom
hg@soroptimistinternational.org
www.soroptimistinternational.org

Spectrum Migrant Resource Centre
Ms Sonia VIGNJEVIC

Manager

Preston, Victoria, Australia
soniav@spectrumvic.org.au
mailto:manager@spectrum.org.au
www.spectrum.org.au

Sphere Project

Ms Avishan CHANANI

Sphere Handbook Revision Coordinator
1211 Geneva, Switzerland
avishan.chanani@ifrc.org
info@sphereproject.org
www.sphereproject.org

Sphere Project

Ms Cécilia FURTADE

Senior Assistant - Training and Promotion Support
1211 Geneva, Switzerland

cecilia.furtade@ifrc.org

info@sphereproject.org
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www.sphereproject.org

Sphere Project

Ms Aninia NADIG

Snr Officer Materials & Promotion
1211 Geneva, Switzerland
aninia.nadig@ifrc.org
info@sphereproject.org
www.sphereproject.org

Sphere Project

Ms Mary PICARD
Consultant

1211 Geneva, Switzerland
info@sphereproject.org
www.sphereproject.org

Stop SIDA

Mr Noé SEBISABA

Founder and Legal Representative
Rohero, Bujumbura, Burundi
nosesanc@yahoo.co.uk

Sudan Health Association
Mr Justus LUGALA

Executive Director

Juba, Central Equatoria, Sudan
justualugala@yahoo.com
suha_ss@suhasudan.org

Swedish Red Cross

Ms Eva ULFVEBRAND
Senior Policy Adviser
Stockholm 118 91, Sweden
eva.ulfvebrand@redcross.se
info@redcross.se
www.redcross.se

Syrian Arab Red Crescent

Ms Mouna KURDY TAMBE

Manager of SARC - UNHCR Project
Damascus 11 332 1200, Syrian Arab Republic
src-hcr@scs-net.org

info@sarc.sy

www.sarc.sy/

Syrian Arab Red Crescent

Mr Hussam Eddin NASHED

Manager of Zahera Clinic

Damascus 11 332 1200, Syrian Arab Republic
info@sarc.sy

www.sarc.sy/

Syrian Women Union

Ms Jala AL JAZAIRI

Project Coordinator

Damascus, Syrian Arab Republic
jaljazairi@hotmail.com

Tanganyika Christian Refugee Service
Mr Mark LEVERI

Director

Dar-es-Salaam, Tanzania, United Republic of
mleveri-dar@tcrs.or.tz

mail@tcrs.or.tz

www.tcrs.or.tz

The Other Media

Mr Raveendra HEMADRI
Executive Director

New Delhi, Delhi, India

ravi@theothermedia.org

United Arab Emirates Red Crescent
Mr Mohammed Khalifa AL QAMZI
Secretary General

Abu Dhabi, United Arab Emirates
thesecretariat@uaerc.ae
thesecretariat@uaerc.ae

Www.rcuae.ae

United Foundation for Relief and Abiding
Development FUAD

Mr Abdulmunem Ahmed HASAN

General Secretary

Kirkuk, Iraq

Abd64@yahoo.com

Fuad2459@yahoo.com

www.fuad-iraqg.org

United Nations Children's Fund

Ms Christine KNUDSEN

Chief, Inter- Agency and Humanitarian Partnership
1211 Geneva 10, Switzerland
cknudsen@unicef.org

www.unicef.org/

United Nations Children's Fund
Mr Quoc Dang NGUYEN
Emergency specialist

1211 Geneva 10, Switzerland
gnguyen@unicef.org
www.unicef.org/

United Nations Office at Geneva
Mr Ricardo ESPINOSA

Head, NGO Liaison Officer

1211 Geneva 11, Switzerland
respinosa@unog.ch
www.unog.ch/ngo

United Nations Office of the High Commissioner
for Human Rights

Mr Githu MUIGAI

UN Special Rapporteur on Contemporary Forms of
Racism,

Racial Discrimination, Xenophobia

1211 Geneva 10, Switzerland

kognimba@ohchr.org

ngochr@ohchr.org

www.ohchr.org/english/

United Nations Office of the High Commissioner
for Human Rights

Mr Mactar NDOYE

Human Rights Officer

1211 Geneva 10, Switzerland

mndoye@ohchr.org

ngochr@ohchr.org

www.ohchr.org/english/

United Nations Office of the High Commissioner
for Human Rights

Ms Pia OBEROI

Migration Advisor

1211 Geneva 10, Switzerland

poberoi@ohchr.org

ngochr@ohchr.org

www.ohchr.org/english/
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United Nations Population Fund
Ms Maha MUNA

External Relations

1219 Geneva, Switzerland
www.unfpa.org

Université de France-Comté, Conduite de projets
Internationaux

Mr Jihad ELNABOULSI

Enseignant Chercheur

25009 Besancgon, France
jihad.elnaboulsi@univ-fcomte.fr

www.univ-fcomte.fr

Université de France-Comté, Conduite de projets
Internationaux

Ms Catherine LAFFLY

Responsable pédagogique

25009 Besancgon, France
catherine.laffly@univ-fcomte.fr

www.univ-fcomte.fr

US Committee for Refugees and Immigrants
Ms Lavinia LIMON

President & CEO

Arlington VA 22202-3711, United States of America
aseiler@uscridc.org

uscri@uscridc.org

www.refugees.org

US Committee for Refugees and Immigrants
Ms Sarah WILLIAMSON

Advisor for International Program Development
Arlington VA 22202-3711, United States of America
uscri@uscridc.org

www.refugees.org

US Conference of Catholic Bishops/ Migration &
Refugee Services

Ms Anastasia BROWN

Associate Director

Washington D.C. 20017-1194, United States of America
akbrown@uscch.org

mrs@uscch.org

www.refugeecouncilusa.org

Women's Association for Rational Development
Ms Shahla ISMAYILOVA

Chairwoman

Khatai District, Azerbaijan

ward@bakinter.net

www.ward.az

Women's Refugee Commission

Ms Michelle BRANE

Director Detention & Asylum Program

New York, NY 10168, United States of America
michelleb@wrcommission.org
info@womenscommission.org
WWW.WOmenscommission.org

Women's Refugee Commission

Mr Dale BUSCHER

Director of Protection Program

New York, NY 10168, United States of America
daleb@womenscommission.org
info@womenscommission.org
WWW.womenscommission.org

Women's Refugee Commission

Ms Joan TIMONEY

Director of External Relations

New York, NY 10168, United States of America
joant@womenscommission.org
info@womenscommission.org
WWW.WOomenscommission.org

World Assembly of Muslim Youth
Mr Abdulhameed ALMAZROO
Assistant Secretary General

Riyadh, Saudi Arabia

info@wamy.org

WwWw.wamy.org

World Council of Churches
Mr Ayman ABDELMASIEH
Executive Secretary

1211 Geneva 2, Switzerland
snd@wcc-coe.org
WWW.WCC-CO€e.0rg

World Council of Churches
Mr Osvaldo ARDILA FRIAS
Coordinator Ecumenical Network
1211 Geneva 2, Switzerland
osarfri@msn.com
snd@wcc-coe.org
WWW.WCC-CO€.org

World Council of Churches

Mr Khangezile DLAMINI

General Secretary Council of Swaziland Churches
1211 Geneva 2, Switzerland
c.o.c.@africaonline.co.sz

snd@wcc-coe.org

WWW.WCC-CO€e.0rg

World Council of Churches
Ms Sydia NDUNA

Program Executive Officer
1211 Geneva 2, Switzerland
snd@wcc-coe.org
snd@wcc-coe.org
WWW.WCC-CO€e.0rg

World Health Organization
Mr Ali HAMANDI
Representative

1211 Geneva 27, Switzerland
mailto:info@who.int
www.who.int/en/

World Vision International

Ms Denise ALLEN

Senior Policy Advisor, Peace Bldg & Child Rights
1209 Geneva, Switzerland
denise_allen@wvi.org

geneva@wvi.org

WWW.WVi.org

World Vision International
Ms Rahel CASCIOLI

H-Learn Associate Director
1209 Geneva, Switzerland
geneva@wvi.org
WWW.WVi.0rg

World Vision International
Ms Georgia GORE LANGTON
1209 Geneva, Switzerland
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geneva@wvi.org
WWW.WVi.0org

World Vision International
Mr Philippe GUITON

Director

1209 Geneva, Switzerland
philippe_guiton@wvi.org
geneva@wvi.org
WWW.WVi.org

World Vision International
Ms Dung LUU

Participant

1209 Geneva, Switzerland
geneva@wuvi.org
WWW.WVi.org

World Vision International
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ANNEX Il

Tuesday 29 June 2010

International Conference Center Geneva (ICCG)

13h00 — 14h00 Room 3

Alternatives to immigration detention
Janice Marshall, Deputy Director, Division of International Protection, UNHCR
Pia Oberoi, United Nations Office of the High Commissioner for Human Rights
Grant Mitchell, International Detention Coalition
Alice Edwards, Oxford Refugee Studies Centre

Background: Governments around the world are increasingly using detention as a migration management
tool, with hundreds of thousands of men, women and children detained in conditions falling below
international standards and that deny basic rights. Where a government intends to detain a person for
immigration-related reasons, it should first consider and pursue alternatives before detention, in compliance
with international and regional human rights standards. While many governments fail to utilize alternatives to
detention or focus on restrictive or intrusive options, or on different forms of detention, some governments are
implementing alternatives with success. This includes community-based alternatives to detention that ensure
the rights, dignity and well being of refugees, asylum seekers and migrants.

Expectation: This session follows the side meeting on Alternatives to Detention held during the 2009 UNHCR
Executive Committee of the High Commissioner (EXCOM) attended by 30 governments, and meetings held

during the 12th and 13th Sessions of the Human Rights Council. The panel discussion aims to update
participants on the current alternative to detention (ATD) trends, research initiatives and the range of positive
ATD developments in the past year. Individuals and groups are invited to share experiences of examples of
alternatives to detention, good practice and lessons learned.

The meeting will assist both current ATD research projects, inform participants of developments, help shape
the upcoming EXCOM side meeting and UNHCR Global ATD Roundtable, discuss developments at the Human
Rights Council and relevant work of OHCHR, and to explore international, regional and national advocacy
opportunities, challenges and priorities.

13h00 - 14h00 Room 4

The Sphere Project: Achievements and ways forward
Mary Picard, Consultant, Co-author of revised Humanitarian Charter
Roland Schlott, Lutheran World Federation
Aninia Nadig, The Sphere Project

This session will provide a brief general introduction to the Sphere Project and its activities — both at the
Project office in Geneva, and presenting an example of the institutionalization and practical application of
Sphere by an NGO. We will then discuss specific aspects of the current Handbook revision process, focusing in
particular on the revised Humanitarian Charter, the corner stone of the Sphere Handbook. It spells out the
core legal and moral principles that govern humanitarian action and asserts the right of populations to
protection and assistance. Sphere is based upon these core values.

Given its importance, it will also be a stand-alone document. Other Handbook chapters can be discussed
during the side event, at the request of participants.
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The Sphere Project is an initiative by NGOs and the Red-Cross — Red-Crescent movement and contributes to
improving the quality and accountability in humanitarian response. Its Handbook collects a set of broadly
agreed-upon minimum standards in disaster response.

13h00 — 14h00 Room 5 (3" floor)

From the margins to the centre: Realizing the rights of Refugee Women and Girls
A Meeting of the International Working Group to monitor the implementation of
the ExCom Conclusion on Women and Girls at Risk
Linda Bartolomei, University of New South Wales
Luisa Cremonese, Senior Coordinator Women and Gender, CDGECS, UNHCR
Dale Buscher, Women’s Refugee Commission
Melika Yassin Sheikh-Eldin, Adult Multicultural Education Services (AMES)
Parsuram Sharma Luital, AMES
Deena Yako, Fairfield Migrant Resource Centre
Endalketchew Gage, Good Sheperd Youth & Family Services

The panel will discuss our ongoing efforts to bring the concerns of refugee women and girls to the centre of
protection work and to recognize refugee women and girls as key agents of social change within their
communities. Progress will be reviewed and some of the ongoing challenges in fighting for the rights of
refugee women and girls to protection, safe livelihoods and gender equality will be discussed. Refugee
women will share their experiences of advocating for the rights of refugee women during various stages of the
refugee journey.

During this session, UNHCR will present a new tool to raise awareness on the rights of displaced women and
facilitate the understanding of women rights and how to work them at field level. This tool is composed by
four short movies and a companion guide, which helps to identify the rights of women and the corresponding
actions taken by UNHCR to protect them.

Wednesday 30 June 2010

International Conference Center Geneva (ICCG)

8h00 - 9h00 Regional Informal Meetings

Africa Region — Room 5 (3" floor)
Americas Region — Room 12 (2" floor)
Asia Region — Room 6 (3" floor)
Europe Region — Room 19 (3" floor)
MENA Region — Room 20 (3" floor)

These informal meetings are set up to encourage your organization to meet participants from other NGOs
working in the same region/country as your organization to exchange information and share views and ideas
in preparation for the Regional Sessions.  One room has been allocated per region. Coffee will be
available.

13h00 — 14h00 Room 3

UNHCR’s mandate status determination (RSD) procedures:
Progress and current challenges
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Suzanne Duff, Senior Legal Officer, RSD Unit, Division of International Protection, UNHCR
Rachel Levitan, Helsinki Citizens Assembly Turkey
Michael Kagan, Asylum Access

In recent years, UNHCR has introduced new standards, training programmes and pilot projects to improve the
way it conducts refugee status determination (RSD) in dozens of countries around the world. At the same
time, UNHCR faces continuing challenges in providing adequate resources for its RSD operations. NGOs have
generally welcomed the changes that UNHCR has made, but have continuing concerns about some UNHCR
RSD policies and about the pace of implementation. The panel will give an overview of recent developments
and current challenges in UNHCR RSD reform, and will open the floor to wider discussion about UNHCR'’s
mandate RSD activities.

13h00 — 14h00 Room 4

Advocacy for the Rights of Refugees through Domestic Legislation
Anoop Sukumaran, Asian Forum for Human Rights and Development (Forum Asia)
Gopal Krishna, INHURED International
Sarah Petrin Williamson, US Committee for Refugees and Immigrants
Youngah Park, Korean Public Interest Lawyer's Group, GONGGAM

This side session focuses on the protection of the rights of refugees through domestic legislation in Asia. This
is of particular importance in non-Convention signatory countries, where specific legislation on refugees is
often non-existent. Speakers will discuss the efforts made by national civil society groups and lawyers in using
existing legislation to protect asylum seekers, refugees and stateless persons, as well as in proposing
additional legislation to strengthen the rights of refugees in different countries in Asia. Through the
presentations and ensuing discussion, we hope to explore identify areas of concerns and challenges while
advocating for domestic law as well as to examine potential areas for civil society collaboration, action and
advocacy across borders.

Thursday 1 July 2010

Palais des Nations Geneva

9h00 — 10h00 Room XXII

From strategy to action: Next steps for supporting strong partnerships to address SGBV
in displaced settings
Elisabeth Roesch, International Rescue Committee
Menbere Dawit, Technical Officer SGBV, UNHCR
Volker Turk, Director, Division of International Protection, UNHCR

Sexual and gender-based violence (SGBV) is one of the most urgent, grave and pervasive problems facing
displaced women and girls around the world. To address this issue, UNHCR has developed a five-year (2010-
2015) strategy that will improve the Organization's ability to work in partnership to prevent and respond to
SGBV. This document provides a framework for confronting this complex, multi-faceted problem and for
harnessing a unified, multi-sectoral response. Specifically, it outlines a set of institutional and programmatic
focus areas to guide UNHCR's strategic direction over the next five years. It highlights steps needed to
institutionalize SGBV as a core protection concern within UNHCR, enhance leadership and accountability on
this issue, promote collaborative partnerships, build knowledge, and enhance data collection. Finally, the
document directs attention to strategic priorities for SGBV programming.

The purpose of this side meeting is to provide UNHCR with an opportunity to share and review this strategy
with the NGO community and to allow for a joint discussion between UNHCR and NGOs on critical next steps
for its full implementation. Discussion will focus on what is needed to ensure that implementation efforts result
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in effective partnerships that bring concrete and tangible improvements to the protection of displaced women
and girls in displacement settings.

9h00 — 10h00 Room XXII1

Promoting Resettlement in Europe - Partnership with NGOs
George Joseph, Caritas Sweden
Vincent Cochetel, Deputy Director, Comprehensive Solutions, Division of International Protection, UNHCR
Martin Watson, European Council on Refugees and Exiles

The aim of the session is to promote awareness on the importance of partnerships between international and
local/national organisations in resettling refugees and to mobilise partners to advocate for a (higher)
resettlement quota in more European countries. The specific objective is to share approaches and tools to
influence targeted national policy makers and politicians who determine the number of places allocated to
resettlement.

Panellists will present the advantages of tripartite consultation and cooperation in designing and implementing
resettlement operations and programmes in Europe. Based on lobbying experience with governmental
agencies, panellists will analyse what has worked in the past, and why it was successful. The side-event
intends to focus on areas where more involvement could be envisaged through the promotion of tripartite
consultations on a national level. The session should also incite a discussion on how trust between the
partners can be established in order to initiate or strengthen operational cooperation in resettlement
operations.

The expected outcome is an increased level of awareness and knowledge of current resettlement activities as
well as clear ideas on areas where resettlement cooperation can be enhanced.

13h15 - 14h45 Room XXII

A hearing on Boat People: Different people, different needs and rights to protection
Alice Charbonneau-Bloomfield, International Catholic Migration Commission
Anja Klug, Head, Asylum/Migration Team, Division of International Protection, UNHCR
Houssam Mu'’allem, International Federation of the Red Cross and Red Crescent Society
Representatives of IOM and UN Office on Drugs and Crime (UNODC) Anti-Human Trafficking and Migrant
Smuggling Unit

Brief description: What are the needs of today’s boat people—and how can these needs be differentiated
and matched to rights and practical responses of protection and assistance—among boat people arriving in
Europe or Yemen from Africa; in the US from Haiti; in various parts of south and southeast Asia and Australia
from Burma or Sri Lanka, or following other sea crossings? This session is organized as a hearing, not a series
of presentations. It will begin with a brief introduction of the importance of differentiating needs and rights to
protection and assistance among all the people arriving, (i.e., refugees, victims of human trafficking and
smuggling, victims of torture, children, etc.) Conclusions from an experts roundtable in Tunis last year will
then be offered as a reference, which participants will be invited to comment upon and at the end of the
session, consider supporting. During the bulk of the session however, panelists from UNHCR, IOM, IFRC and
UNODC will serve as a hearing board: listening, probing and recording the experience, concrete practices and
recommendations of NGO participants who respond to boat people, either in Europe or in other parts of the
world. Input will then be organized and submitted to the international organizations and to government policy
makers, including the European Union and Council of Europe through the new EU-funded NGO partnership
“DRIVE” (Differentiation for Refugee Identification and Vulnerability Evaluation).

13h15 - 14h45 Room XXIII

Count me in:
Birth Registration — a protection tool
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Volker Turk, Director, Division of International Protection, UNHCR
Simon Heap, Plan International
Denise Allen, World Vision International
Maha Muna, United Nations Population Fund (UNFPA)

Although a child’s right to an identity is set out in the Convention on the Rights of the Child (1989), it is
estimated that over 51 million of children every year are not registered at birth. Millions of refugee, displaced
and stateless children are denied the right to registration at birth and to an identity. The goal of 100% birth
registration for children who fall under UNHCR’s mandate continues to be a challenge in many parts of the
world due to legal, administrative, political, and cultural obstacles. UNHCR estimates that only 46% of
newborn refugees in camps are issued birth certificates and 59% of refugees in urban areas. As NGOs have
similar concerns regarding low birth registration rates and the protection of refugee and stateless children, we
welcome that birth registration has been suggested as a potential theme for an ExCom conclusion. A specific
interactive side-event has been set up to:

- raise awareness on the policy and operational challenges for birth registration
- identify gaps at policy and operational levels
- identify existing experiences and practices that address some of these challenges.

Expert’s speakers will provide background and information on the current situation regarding birth registration
of persons of concern to UNHCR, outline protection challenges and risks for undocumented children. The
working groups will address the challenges of birth registration and some practices that have been developed
to address them.

The side event will end with a summary of the debate and recommendations on how to move this subject
forward. Sandwiches and drinks will be served 13.00.
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ANNEX IV

EVALUATION OF THE
2010 ANNUAL CONSULTATIONS WITH NGOs

This synopsis is based on the response of 86 participants, which represents almost 42% of the 206
organizations.

The results are divided into three categories:

1) General Evaluation
2) Regional Sessions
3) Thematic Sessions

1. General Evaluation:

The average rating for the Annual Consultations with NGOs was rated as 3.83 / 5 (good) for 2010.
More than half of the participants have taken part in the Consultations for the first time. 8 out of 10
persons wanted to come back to the event next year and 5 out of 10 persons participated to more than
5 different sessions. Many participants have expressed the need for a follow up on the
recommendations made during the event from one year to another.

2. Regional Sessions:
The average rating for the regional sessions varied from good to very good.

a) Africa Bureau: 9 out of 10 persons found the overall session quality good or very good. Majority
of the persons appreciated the presentation but commented on the lack of time for discussions and the
excessive use of jargon and acronyms.

b) Americas Bureau: due to the low number of responses received, the evaluation on this session is
not representative thus we can not draw conclusion.

c) Asia and the Pacific Bureau: 9 out of 10 persons found the overall session quality good or very
good. The constraints identified by participants were the large number of issues and short time to
cover such a big region but focus on certain specific issues is encouraging.

d) Europe Bureau: 10 out of 10 persons found the overall session quality and the presentations good
or very good. Some participants found time too short to exhaust discussion topics.

e) MENA Bureau: 3 out of 10 persons found the presentations and the overall quality of the session

good or very good. Participants mainly thought that interventions from the floor were too long and
were not well coordinated by the moderator, thus no opportunity to debate.
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3. Thematic Sessions:

a) Asylum-seekers and refugee in urban settings: 7 out of 10 found the presentations good or very
good. Some participants would have liked to have more examples of implemented programmes, as
well as partnership case studies.

b) Partnership: 7 out of 10 persons found the overall quality of the session good or very good.
Participants were really interested in this topic, although some presentations didn’t seem to be linked
to the break-out groups and the questions might have required more reflection upfront.

c) Statelessness: 9 out of 10 persons found the overall quality of the session very good. The few
comments emphasise on the interesting speakers and good moderator, and as this is a large topic one
participant suggested more focused part or subtopics in the session.

d) Sexual and gender based violence: 8 out of 10 persons found the overall quality of the sessions
good or very good. Many participants commented that the session was well led by the moderator,
some would have liked to see more commitment from UNHCR and more of a round table discussion
style rather than panel vs. audience.

e) Protecting all IDPs: 7 out of 10 persons found the duration of the session and the overall quality
of the session good or very good. Most participants also thought that the panel should allow more
time for discussions. The speakers should have been more specific in presentation for a straight
forward approach and clarity in group work.

f) Xenophobia: 8 out of 10 persons found the overall quality of the session good or very good. Some
participants commented that the session would be improved by more time provided for exchange and
discussions.

g) Protracted refugee situations: 9 out of 10 persons found the overall quality of the session good or

very good. Participants thought that break out groups as well as case studies made the session very
worthwhile.

53



H AND NUTRITION CENTER

IDPS NOMEN AND CH\LDREW
EMENTED BY

aryeel First Sohdo Local Nuos

uulo jawaanley Camp
GALKNO SOUTH

PUBLISHED BY:

UNHCR

PO. Box 2500
neva 2

Switzerland

www.unhcrorg
For information
please contact:

Inter-Agency Unit

iIltf‘l"ag?]]("}'(@111111('11(')1'(&’



	Final-Full-Report-on-UNHCR-Annual-Consultations-with-NGOs-29June-1July-2010.pdf
	ACKNOWLEDGEMENTS
	Tuesday 29 June 2010

	Room 2
	Room 2
	Room 3
	Room 2
	Room 3
	Room 2
	Room 3
	Room 2
	Room 3
	Room 2


	Room 3
	Room 2
	Room 3
	Thursday 1 July 2010


	Room XIX
	Plenary Session (interpretation in Arabic-English-French-Russian-Spanish)
	Room XIX
	Plenary Session (interpretation in Arabic-English-French-Russian-Spanish)




