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Protecting People Forced To Flee Their Homes
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INtERORARECt Millions as COVID-19 Spreads

Winter is arriving for millions of people uprooted by conflicts
in North Africa and the Middle East. Living under sub-zero
weather in makeshift tents and unfinished buildings with little
protection against powerful snowstorms and icy floods is
challenging enough. As the COVID-19 pandemic tears through
communities across the globe, stretching local healthcare
systems to their limits, for refugees living in cramped conditions
with limited hygiene facilities and cold conditions, this could be
the most difficult and life-threatening winter ever.

Of the 10 million Syrian and lIraqgi refugees and internally
displaced persons (IDPs) residing in Egypt, Iraq, Jordan,
Lebanon and Syria, UNHCR estimates that 3.8 million people
are in need of urgent winter assistance. As the pandemic
restrictions wipe out most economic opportunities, many
families are without work and in deep poverty. Meanwhile,
continued conflicts and insecurity in areas like northwest Syria
are forcing more people out of their homes and into the cold.
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That’s why UNHCR is stepping in. We are running a life-saving aid programme this winter,
focusing on three main areas of support:
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Eéé Core relief items such as thermal blankets,
plastic sheets and winter clothes to combat
freezing temperatures.

Winter cash assistance for vulnerable families
to meet extra winter needs, like buying heaters,
fuel, food or medicine, which also improves
social cohesion with host communities.

Shelter weather-proofing kits and improvements
to infrastructure including drainage systems in
informal settlements.
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Winter Dilemma: Food, Heater or Warm Clothes?

© UNHCR/Mohammad Hawari
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There’s nothing | want
more than a heater.
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As the weather grows more bitter by the day, Haifa — a
42-year-old Syrian refugee who fled to Jordan with her four
daughters after her husband was killed — fears she will be
forced to make that impossible choice. “l would sell our food
to buy them( my daughters) clothes,” she says.

Parents should never have to decide whether their children
should be hungry or cold. Yet, as temperatures in the
Jordanian desert plunge below 0°C at night, refugees living in
tents or improvised shelters can’t survive for long. Fortunately
for Haifa, her caravan shields her family from the very worst
of the weather. Better than a tent? Yes. Good enough? Hardly.

That’s why UNHCR wants refugees like Haifa to get the
support they need to make it through the winter. For some, it
may be cash assistance to help them buy exactly what their
families need, whether it’s fuel, food, medicine or a bus ride
to school. For others, it means getting winter supplies like
heaters, thermal blankets, jackets, gloves and boots.

But only your kindness can help mothers like Haifa turn on
the heating, wrap their daughters in thick coats or cook them
a hot meal.

Standing with her four daughters, Haifa Ahmad Na5|f (top r\ght)
is grateful for the core relief items, including gas cylinders and
heaters, distributed by UHHCR at the Zaatari camp in Jordan.
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UNHCR’s Innovative Winter Support
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UNHCR plans to provide timely and substantial help to 3.8
million vulnerable Syrian and Iraqi refugees and internally
displaced persons (IDPs) scattered all over Syria, Iraq,
Lebanon, Jordan and Egypt to make it through this winter.

Given the sheer number of people who need our support

this season, UNHCR is customizing our help to the

specific needs of a country, and to the measures needed

to cater for additional COVID-19 challenges. Here are the

highlights of our support:
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The “LOUISE” System Streamlines Assistance Collection

for Refugees in Lebanon

© UNHCR/Houssam Hariri
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Nahed (left) fled Syria with her family in 2013. Having dropped
out of school, Nahed picks vegetables for a living with her
mom (right) in Lebanon. With an injured father and a brother
still in school, the family is in debt and in desperate need of
more monthly cash assistance.

© UNHCR/Elie Fahed
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LOUISE (Lebanon One Unified Inter-Organizational System for
E-cards), a joint effort of UNHCR and our partners, transformed
aid collection to a convenient, efficient and transparent one-stop
process. Allowing those eligible to access food, cash, protection
and child benefit assistance from different aid agencies through
one common card, the LOUISE e-Card has proven to be
especially practical in the aftermath of the devastating explosion
in Beirut.

With Lebanon’s crisis deepening due to the COVID-19 outbreak,
reduced food supplies and job opportunities, UNHCR is planning
to distribute five months of winter cash assistance to highly
vulnerable families not yet receiving this monthly assistance.
Beyond helping these families fight the financial impact, the
assistance will also help boost the local economy.
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EHNENRANEREESBE FEEES
Syrian Family Gets Cash Assistance
through e-Wallet in Jordan
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Yousef, his wife and their three children
fled Syria in 2013. Back home, he used
to be a taxi driver and farmer but in
Jordan he has relied on informal daily

work, until the COVID-19 pandemic hit.
He is grateful to receive UNHCR’s cash
assistance through the e-wallet system,

Yousef goes to the local money exchange
in Amman to withdraw his UNHCR cash
assistance, delivered through an e-wallet, in
preparation for the coming winter.
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' BRFEeFRE I ROALEE us learn how to use the e-wallet to pay

for electricity and phone bills. With an
e-wallet, | only had to withdraw when
it's time to pay the rent,” Yousef said.
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UNHCR Uses Post Offices as Cash Assistance
Distribution Points in Egypt
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Egypt hosts over 258,000 refugees and
’ asylum-seekers from all over the world.
To cope with this large population living
p e mostly in urban settings, UNHCR relies
on the country’s extensive network of
post offices and iris scan technology to
distribute winter cash assistance to the
right people and ensure proper social
distancing.

REREKIIERBAE  RERRENTHE
REEEBRERMNLTRSE -
Refugees collect UNHCR's winter cash
assistance after receiving an SMS notification
at a post office in Cairo, Egypt.

© UNHCR/Pedro Costa Gomes
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Please donate with the enclosed form to give vulnerable
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refugees a lifeline.
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From Global Goals to Local Actions
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In 2015, the United
Nations adopted the 2030
Agenda for Sustainable
Development which sets out
a plan of action based on 17
Sustainable Development
Goals (SDGs). The ultimate
mission is to end poverty,
protect the planet and
improve the lives and
prospects of everyone,
everywhere.
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Deilys, who fled Venezuela for Ecuador in 2017, now
cooks and sells desserts at fairs for a living, thanks to
the seed money from UNHCR's Graduation Model.
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The 2030 agenda also calls
for a world that “leaves
no one behind”, believing
refugees and displaced people should be involved in sustainable
development actions. It's a natural match since many of the displaced,
driven by a burning desire to rebuild lives, are already doing their part in
creating a more sustainable future.

Refugees are taking actions

Backed by seed money from UNHCR’s Graduation Model (UGM),
36-year-old Deilys opened her own business in Ecuador after fleeing
Venezuela with her children. With aims supporting the No Poverty goal
(SDG 1), UGM helps train, finance and mentor entrepreneurs like Deilys.
“We don’t have everything, but we have no debts and are never behind
on the rent,” she says.

Meanwhile, thanks to a scholarship awarded by the Albert Einstein German
Academic Refugee Initiative (DAFI), a programme run jointly by the
German Government and UNHCR with a mission aligned with the Quality
Education goal (SDG4), former refugee Kobra Yusufy, 27, was able to return
to Afghanistan to study software engineering at Kabul University. She
dreams of teaching young people to use computers and helping refugee
children to obtain quality education. “I know what it’s like to suffer from a
poor education so | want to offer free courses for students,” says Kobra.
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Laila is grateful for the support from UNHCR and other NGOs. “They gave us hope, respect and supported me in every aspect.”

HREMBIAFLRERREIAE
Refugee Lawyer Craves Good Education for Her Children

il (b8) RAEBRRSEESRRE A
ETHEBENZEIXBRANEE - 07
OB N F Al BB I M R AP RE R R AR -
BERESES N ATERERNNEE
MEDBIR 8 mAM 10 mMAEF ©

EFNPHABERTREBENUBEESE B
BEHCEEREHIENEGERSSE - I
LB TER - NPERBHR—BEM
wEEBBREREENAERHEERTRE -
WS —EEX TEEINOHEE - B - BHE
FHAEBBNHAEFEANE - MBBERE
ERIPE  ENEFEREATE-BAEN
RERE - HLAIREHRER AR ]
AFERETRIRFHBT  SHMMEEE
IRF - |

BRI SELNEHEXRRRKEE - B
M- MRBEEE - [RMBSRE/IENR
RE ERNNNSAGR - B HETFRR -
fRESEFENAER - | wFFHEREFM

[BARRERE AFBE—LHEY BX%K
fEo7 0w o |

After resettling to the US from Hong Kong in the middle
of the COVID-19 pandemic, Laila (a pseudonym) reflects
on a journey that began six years ago when she fled her
home country in East Africa with nothing but her most
important possessions: two children, aged 8 and 10.

Desperate upon landing in Hong Kong, getting refugee status
with the assistance of UNHCR changed Laila's life. A lawyer in
her home country, Laila was able to complete a Master of Law
on a scholarship and won a training opportunity in Hong Kong.
Meanwhile, her children thrived in Hong Kong's school system.
They learned Cantonese, made friends and her son even
played football for one of the city’s leading football academies.
It's no wonder that education is
key for Laila: “All I want is for my
children to get a good education,
it makes their lives easier.”

Happy to reunite with Laila’s
younger sister in the US, the
family still misses Hong Kong.
“We were happy to go but sad
to leave, especially my children.
They miss their friends.” Her
advice to fellow refugees:“Learn
something for your future and
always stay positive.”
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Create Your Own Fundraising Campaign to Support Refugees
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Create your own
fundraising campaig_n
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Help refugees around the world By 3-easy Steps
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Spread the word about
your fundraising campaign and
ask your friends to give.

Pick a name and a photo for
your fundraising campaign.

S5 step3

TREBBERNRS -
WHFHBEPRDTE
See how you have made
a difference and share the
good news with your friends.
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The pandemic is restricting our physical

distance, yet spiritually, we may have never
been closer. Now, with just a few clicks, you

can transform a private occasion into an
impactful event through our new fundraising
platform mycause.unhcr.org. Making a
difference for those forced to flee has never
been so simple - and powerful.
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Start Your Fundraising Campaign Now

Keep Your Information Updated !

We are working towards a paper-free world and we
are happy to tell you e-receipts will be available in
early 2021. If you don’t want to miss any news from
us, then please scan the QR code and update your
details & email! Please stay tuned!

HE  RERAEEERNENEY
Education: a Gift to Change the Lives of Refugee Children
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We wish to thank Dr. Kin Chung Lam for supporting UNHCR
in building a girls' secondary school - Lam Kin Chung -lkeda
School in Pakistan, and for providing teachers and education
supplies for another refugee primary school there. Altogether,
the initiative benefits around 1,320 refugee children.
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“I wish refugee youths could
receive quality education, obtain
skills and knowledge as more
opportunities open up in the
future. That’s where they can
see hope,” says Dr. Lam.
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