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Message from Representative of China

| hope this message finds you and your loved
ones safe and healthy. As you work diligently
to protect and keep yourself and your family
safe amidst the COVID-19 pandemic, | know it
is a challenging time for everyone. However,
| believe these are invaluable moments for
introspection, and reflection on our shared
humanity, and the criticality of our inter-
dependence.

It is an equally challenging time for UNHCR.
Having just completed a highly turbulent decade
for those that have been forcibly displaced, we
are now confronted by a pandemic that has
wrought uncertainty and fear worldwide. The
coronavirus outbreak is set to become a test
of our systems, values and humanity — for the
world just as much as for us.

The health and wellbeing of refugees is
always a key priority for UNHCR. As we
face the unknown, UNHCR remains committed
more than ever to protecting those that are the
most vulnerable in society. As United Nations
High Commissioner for Refugees Filippo
Grandi said in an Op-ed co-authored with High
Commissioner for Human Rights, Michelle
Bachelet, “our response to this pandemic
must encompass — and in fact, focus on —
those whom society often neglects.”

Naturally this includes protecting those most
susceptible to the coronavirus. With so many
refugees living in crowded camps and low-
income urban areas, often with poor sanitation
and fragile healthcare systems, the coronavirus
could have a devastating impact on refugee
families.

That is why UNHCR is doing its part to implement
our preparedness measures to protect refugees
globally. Right now, we are building on
past experience in dealing with previous

outbreaks of SARS, Ebola and influenza
to boost our response preparedness. This
includes increasing the distribution of clean
water, soap and waste disposal measures,
launching information campaigns and
working with host countries to ensure
refugees are included in their pandemic
response plans. International solidarity is key if
we are to beat this virus.

And as more refugees are forced to flee their
homes to escape violence and oppression, it
is vital we ensure they too become part of the
solution in the fight against this virus, because
COVID-19 does not discriminate between
refugees and others.

The world refugee crisis continues to increase
in scope, scale and complexity over the past
decade. As you will read in our cover story, the
humanitarian crisis continues in war-torn north-
western Syria with almost 1 million civilians
fleeing their homes since December last year. In
Afghanistan, four decades of unresolved conflict
have left millions of its people in protracted
exile in neighbouring Pakistan and Iran. With no
apparent end in sight to the violence, we must
galvanise more support for these refugees and
the communities hosting them.

Moving closer to home, we recognise Hong
Kong has faced enormous challenges over the
past year. In spite of these difficulties, we thank
you for continuing to stand with refugees. The
impact you have made is precious. Because
of you, we have been able to come closer to
our vision of building a world where refugees
can thrive, not just survive. As the fight against
COVID-19 shows, we are always stronger
together.

Sivanka Dhanapala
UNHCR Representative in China
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Ceaseless air strikes, limited humanitarian access,
subzero winter conditions, extreme shelter shortages
and ruined civilian infrastructure are grossly
exacerbating the dire situation in Idlib and Aleppo.
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Bombed, freezing to death and scrambling to survive
in ruins and rubble, close to one million Syrians have
been forced out of homes in north-western Syria’s
Idlib and Aleppo in recent months, compounding the
already disastrous humanitarian situation in Syria,
whose nine year war has caused the world’s biggest
displacement crisis.
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As the war in Syria plunges into its darkest phase, UN and other
partners have been working for months on end to help the vast
population of the newly displaced. Yet given the intensity and scale
of displacement, coupled with icy, bitter, sub-zero winter conditions,
our capacity for response is far outstripped by the enormity of
needs. Urgent humanitarian aid is needed.

While host communities from neighbouring countries including Turkey,
Lebanon, Jordan, Iraq and Egypt have shown remarkable solidarity;
with close to half of the 11-million displaced Syrians already residing in
these host countries, resources are drying up. Nine years of constant
assault and suffering is already beyond tolerable; our support is
needed more than ever.
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Immediate Needs of Syria’s Most Vulnerable
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Access to safety
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We appeal for the neighbouring
countries, including Turkey, to
broaden admissions, so that
people trapped in the conflict can
reach safety.
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Shelter and relief items
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These are in critical shortage.
Many of the newly displaced
stay in unsafe makeshift shelters
or even out in the open. Almost
400,000 of the recently displaced
people are in need of emergency
shelters. Many also lack core relief
items, such as blankets, tarpaulins
and kitchen sets. We’re now
planning to send tents to reach
351,000 people and support up to
400,000 persons with life-saving
core relief kits.

4 UNHCR staff memb 1
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Protection programmes and services that address immediate
and longer-term needs are vital, such as legal counselling on
housing, land and property issues and legal identity (civil status
documentation); psychosocial support; case management; and
counselling on availability and access to essential services.

HAREERRE
Camp coordination and management

RAHETEARBAAENERLCHTED  FEERNFBHEWR
BAMANKE - RIERESHRAENABLE TRERKES -
Existing camps and settlements of internally displaced persons are

overcrowded. Many schools and mosques are filled with displaced families.
Finding suitable public lands for new camps is a major challenge.

6

ugee camp in north-west Iraq.
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BEOF  HATSHATBROESS RN S
How You Have Impacted Syrian Refugees’ Lives
In the Past 9 Years

RBBENEEYE  BHAEERE  Thanks to generous donors like you, UNHCR is able to respond
BUREREXFCSHREMWESE g¢  diligently to the needs of Syrian refugees throughout the war.
H—BERERNT - FRERYEER Below are some of the works you’ve helped us carry out in Syria,

TRERNHIE- Iraq and Jordan.

FHRBREREMNEZNEDE - °
> 1’000’000 people given shelter ar?(ztl core relief items.
(B2 RFERRERENINE
> 120’000 families given thermal blankets and jackets.
LR EEE R ERMIEWE o

families received winter items.

#1H Jordan
> 29,500 EERBHERFTEERXSARLEY -  RESRRNSSEEMESHENE -

most vulnerable families received Many given core relief and winter support at the
monthly cash assistance. borders.
258 LHRRAEERESSHFERSES - LHREGENETE L RPHR Y o
refugee university students funded refugees registered and received
for higher education. documents.
< 54.000 AR EERELFRY REHRBMROIBIE - FEATARRERY -
] families given winter assistance. Many received psychosocial support, shelter as well

as health services.

IFHFNMARRERNBI M
After 9 Years of War, Refugees’ Spirit Remains Resilient

MIFBRAE 11 5% - BEREREREWKF
AREE - BRBERAITROUR - #B35AMIE . _
EERE R - ﬁﬁl%ﬁtﬂ%\?)ﬁﬂ%%iﬁx o BHE BT R 5T F
ﬁféiﬁﬁ%ﬁl‘]ﬁﬁ?%ﬁﬂﬁ% ’ Egﬁﬂﬁi%ﬁ%" '_-;5 ! J Naamat;}‘i )
BELSE  WKERR  FERREANS “I will not despair... | am
— (T HEET o hopeful for a beautiful life

and future.” says Naamat.
Naamat is only 11 but has the daily
responsibilities of an adult. She has
lived in Jordan in destitution with her

family and younger siblings for seven | yxerziis sttt - ABBLQIIE—SICOARRENA -
e S e S Y e | BT ERBAT NSRRI S - CELEEAARS |
) Please help those forced to flee home like Naamat by filling

assistance, Naamat is able to continue
. . the donation form attached. Beyond helping displaced Syrians
with school, where she is top of the . ) .
survive, you will help them thrive!

class and aspires to become a pilot.
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METHR  SERBAEAERFE
Afghan refugees: An Urgent Need to Rekindle Hope for Millions

AR ETHREN4HS
4 Things to Know about Afghan Refugees

2,700,000%%5x.
BIE = ANRRHR 0

2nd largest refugee group
worldwide

RERNFRMEBELNE

2,000,000 popie [0y vesinran and

E’\‘HE}?! PTREE K P
displaced inside Afghanistan

mEERFFRRRNERAD

The longest displaced and
dispossessed population

. © UNHCR/Roge
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“Afghanistan and its people
cannot be abandoned,”

said UN Secretary-General
Anténio Guterres. “Now is
the time for the international
community to act and to
deliver”

HAERBERER S
BIERE - T‘lrfwﬂﬂ
EEAE N E R M
BTER -

Filippo Grandi, UN
High Commissioner for
Refugees visits Afghan
refugees in Quetta,
Pakistan.
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WER METFA-—BERARS BFE HREMEAA  It's been more than 40 years since Afghans began fleeing

SSEmMWANE - BEBATELR - —HEEEpiE  violence, war, conflict and natural disasters. Millions of those

3 BMARSRSYEREL @AM AERES - displaced have suffered deeply and continue to do so. UNHCR is
calling on the world not to let hope fade for them.

%H” Y Hﬁéwgﬁkiﬁﬁ ;E%E‘E’H‘ﬁ BAEER Recently, the UN Secretary-General Anténio Guterres, UN High

HREBRAFRFENE - BRENSEABLRFE Commissioner for Refugees Filippo Grandi and Pakistan Prime

B OTEFIRELFERIMANERES - 2FEE  Minister Imran Khan attended a two-day Refugee Summit in

HedoME TERNESR  VARERE KHWEELR Islamabad to send a global reminder about the fate of Afghan
B E TR o refugees to seek solidarity for their situation.

RESTEREEIAAFHOSAN —EAR | C% (OUL elarbowta counies e Poren o7 ron
BEMET AREIE R TRE LR ZE N 9 Yy oy g retug

. millions of Afghan women, children and men, including them in
#E - BRREEZFARKTE OSERRS (EAE education, national healthcare, and even the banking system - as

TERIBEMFE) - A EZWETEZTZFHEE  you will see in the stories on the next page - much more work still
T BANBEGBIESSHE - needs to done and much more support is needed.



40 F51 BAEHRTEA
BREOAB AR ET -
2R ABEIIANBRKES
LB BIAE S KB %
o MERBITH BRE
BaREEIBRIERT -
3 £R 46 R o 4 e 3R )
MNATECHTE UK
17 Safe from the Start &3
7 E I &% 12 + Safe from the
Stat E—EHEHHERER
BIR M RETE]

A HE - ERMZIEH
SNETHHRETRRE
BB rRIE FBs—H
HERHREMETERE
[REAENY BEWER
PR EREREHMT o |

Nadia, born a refugee and whose
parents fled Afghanistan due to the
Soviet invasion 40 years ago, is one of
the shining samples benefitting from

BERE —EBEMANFBRSHRAFRETEO
Mohammad — Can Open an Account Thanks to Pakistan’s New Policy

Pakistan’s generosity. Meeting our
High Commissioner when he visited
Balochistan ahead of the conference,
Nadia told him about her high school,

as well as the computer
classes she takes at
Safe from the Start, a
programme for women
and girls supported by
UNHCR.

She knows her path
will be challenging, as a
refugee and as a woman,
but she doesn’t scare
easily. For Nadia, the
idea of settling down in
Afghanistan is never far
from her thoughts. “If
peace comes, there is no
more beautiful place than
your own country.”
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For years, Afghan refugees
like Mohammad had
no access to Pakistan's
banking system. A spice
seller in a local market, he
was forced to rely on friends
to cash cheques and keep
his money safe. Since the
law changed last year to
let Afghan refugees open
bank accounts, business is
booming.

“Before, | dealt in cash
only,” Mohammad says.
“Money is safe [now in an
account]. It has helped us.”
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Bis RIS KRS BI8IEE - 8  Extreme weather events like droughts, floods and cyclones are
fZ3 o LJHS 5% %EA&_&LE@” & 4 BT ZE 1y becoming more frequent and intense. These disasters overlap

Jl with conflict in many parts of the world, affecting those with the
& FEEBERZDHA ©

least resources.
A\ ] Eh 22
GEBERE THRARRECNTERTER UNHCR recognises that the consequences of climate change

B REFLHRPEMBERE - A Fif  are extremely serious and becoming the drivers of refugee
2N AEts S E M e REE L Fra A movements, and is therefore providing protection and assistance
1S HHRERER) o for many people forcibly displaced by related disasters.

EX Rk $E{ Droughts and Desertification

BHENFBEERRMZTFLAERER  Bawako Noor, a 38-year-old mother, sits

WIS RESDN c AREBRS  With her children in a refugee reception
T 8 EESMERR . —EE & centre in Ethiopia. Bawako has endured
R

" eight years of drought in Somalia, and is
BNFHENER TS - HEEF struggling to keep her herd of cattle alive.

MA—EEBREMR tEEMEET  When the rains failed again last year, she
4 DA RZ TR ERERL G felt she had no option but to take her

BEL . MERS . [RAD AR f:hlldren to a refugee camp in Ethiopia.
There was nothing more we could do to

N TN ST NEETEK o
,fi’gi ' : LEJ”EJ%L/T BB urvive; she says. “The river is dry. There is
BT HTRVERER - no rain. | left for the sake of my children.”

© UNHCR/Eduardo Seteras Jalit ==

B & Storms

EEMRK [FR] #HH TS  Esther and her child were lucky
MR MHMZFEEIEE TR - to survive when their home was

. ..« flattened by Cyclone Idai last year.
= <<<
EIEFML EBANEL FER The deadly storm, the largest

ity REREMSFNE EX  over to hit Africa, swept through
TEAWIZE B3|#KZENE Mozambique, Zimbabwe and

ENANBGHE SHBB1008 A% Malawi, causing catastrophic E
s — B FT  BIEEUAE damage, widespread flooding and a major humanitarian crisis. The storm

left more than a million people like Esther displaced and vulnerable, among
RO - MR TREIK £ them tens of thousands of refugees. The stagnating floodwaters triggered

SREARETERER « a cholera outbreak and a spike in malaria infections.

10



%1% Disease Outbreaks

PISIBIE AR BN BT R X EREEAE
R 2019 F - BFIE X BIRMAMALIOKIRE -
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Baby Amina receives emergency treatment
for cholera in a hospital in San’a, Yemen.
A huge spike in cholera cases came in the
wake of a cyclone and large-scale flooding
which hit the Yemeni capital in 2019. Amina
was one of 724,000 survivors of the deadly
outbreak which killed 1,135 people. UNHCR
stockpiles treatments for waterborne
diseases like this which can spread quickly
following climate disasters.
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HEE#ERENAESY How is UNHCR Responding
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BESHE Rk EHENKKERR £3RE

Emergency Relief Water, Sanitation, Livelihood Projects
s whiG e . Disease Prevention SRS - B - ROESR
RMRBREEY R R R - ARTER KRR 5E R BB REN AR
Emergency shelters, plastic ADBRS| MR RIEE Briquette making, biogas,

microcredit and support for
sustainable agriculture and

sheets, survival kits, food
and cash assistance
small businesses

| = €5

BEAHREERNER EEXE (R PR — Btk

Provide infrastructure and equipment,
prevent disease outbreaks caused by
contaminated water and overcrowding

oooo

Sustainable Energy and Legal Support Policy Coherence Promotion
Resource Management gy ssnmmpitinpe  mRRREHSBEEATEE &
KB EEBC T I « SiaEE X RREARTS Bt AR AR AR S E R A ER
N2 Documentation and protection Research and mainstreaming of
services for displaced and disaster displacement issues across

Solar plants and street lights,
fuel-efficient stoves and
reforestation projects

stateless people relevant areas
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LET’S JOIN HANDS

BEEERERY 2019 ESRHEEN 2R & ISR - REED
UNHCR’s global approach to COVID-19: Saving lives and preventing spread

BEEERERHZHEIWE  USKRESRURERR  REERNRBLAFERS
2019 BIREERE - BF  BEALYR  BREARREALERE  REESREEMR
HitfsBt 24 RARK 22 - FERRERRE X EERZECMRIURER RBIETE -
UNHCR has issued a global emergency appeal for urgent funding to provide life-saving
interventions to protect refugees and displaced people from COVID-19, including: procuring
hygiene items, medical supplies and personal protective equipment; establishing emergency
shelter and other quarantine arrangements; upgrading WASH and health services; and
adapting protection and assistance programmes to the changing circumstances.

© UNHCR/Modesta Nolim

%% Hong Kong #MN$ Bangladesh

BRERGANGEZEN BEIBENERARERAD I 5280 BREEERGHRZNEEASETER RIS

BB MIEBTHESE - 20 MIND HK E%&E% AR -

LRETHROBEERZ  XBRBEBLEERGEL - —©ER Carried out infection prevention and control trainings

MERE Y 2019 FAEMREE SR E o for 280 health staff serving the Rohingya camps.

Ensuring refugees can access information, medical %ﬂﬁ Greece

assistance and essential anti-epidemic items; working with b S EE bR REIEFED Ak « IBIE A F

local partners and NGOs, such as MIND HK to provide »E ;iﬁi%ﬁ'}%ﬁﬁuﬁlﬁ[hﬂ/ﬁéi* RGN

multi-languages mental health tips, and International ELABTEBRA -

Social Service to mitigate COVID-19-related challenges. Scaling up local WASH services in crowded refugee-
. hosting areas across the Aegean islands.

#Fz2 Syria o 9

HAEBRARLRELOERL - 7 BRBHILLRID B8 Iran

- RARIZF RN AR IR o EE 44 MBENE - BROSE - FERESRY
Scallng up WASH (Water, Sanitation, Hygiene) services Airlifted 4.4 tons of megical avic.l, including face
and promotion, training response and health teams masks, gloves and essential medicines.
in case definitions, isolation procedures, and referral
mechanisms for suspect cases. BT ERR—CZN E?ﬁ@
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BEEBHEZRERWIE L FHNAR plesse support o %%

HK Partners’ Pledges at Global Refugee Forum

EEF 12 AHNEBSRHIET - 1B 1002  In the Global Refugee Forum held last December, over 100 companies
BEERBREETERS  NEHEMEST o pledged to address jobs and livelihood issues amongst refugees and
BEMARE - A 3EESATNTHERT 1t we are glad to see three companies in Hong Kong pledge their support.
7w ! £
ilEobg= Clifford Chance pledged to expand pro bono legal support for

. refugees through their network of offices worldwide, building on
SEEZMIT-EXEEARBRE BIFMIER  the strong success that they have had supporting UNHCR, our

PRSI R BB RIS E % - BB E NGO partners and our persons of concern here in Hong Kong.

+ o 2 At 2 N The Hongkong and Shanghai Hotels, Limited pledged to find new
55 4

SREHHABE %E%%EM§%/£ESUE l%.? innovative ways to use their facilities and expertise to empower
”ﬁt/ij(’@gﬁﬁﬁ“]g( SRR - YA refugees globally, expanding on the work they have already
M PIRRERFE AN - REREBREMAERER  undertaken in Asia and the United States of America. Last but not

BN A FHEBTLLH - BIBEETES:  least, Daly & Associates pledged to continue their widespread pro

IEm RIS RIS EATIE AR TAETES bono assistance to refugees whilst also developing a manual for
Col i P o potential employers to guide them through the process of hiring
TEI%' uﬁﬂﬂﬁﬁTﬁ*EE/ﬁHﬁnﬁ%ﬁEE@*ﬁE}?}: refugees in Hong Kong.
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