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Q&A

What is the winter cash assistance programme and who is benefiting from it?

The purpose of the winter cash assistance programme is to support vulnerable Lebanese families during
the harsh winter months. UNHCR plans to assist up to 30,000 vulnerable Lebanese families across
Lebanon with a one-time cash assistance. The assistance will be provided through a number pre-identified
OMT branches located in proximity to where the recipients live. The assisted families will receive their
assistance in either October, November or December.

How have families been selected for support?
Families were selected based on vulnerability assessments conducted by UNHCR and partners.

What number should | call in case | want to be included for winter assistance?

This programme is not open for applications. If you have been selected, you will be informed by SMS. The
number provided in this Q&A and in the SMS only serves to answer queries from selected beneficiaries.

| received an SMS from UNHCR to provide my personal data, what should | do?

And why is it needed?

If you received an SMS with a link to provide personal data, please read the instructions carefully. To
avoid fraudulent links, make sure that the link provided to you says “UNHCR-LB.org” at the end. When
you provide your information, ensure that it is identical to your ID document. This information will allow
UNHCR to provide the assistance to the correct families in a timely manner.

In case you cannot access the link or have difficulties filling the form, please inform UNHCR at 01/594250
and one of our partners will get in touch to assist you.

As for the information you provide, UNHCR will strictly limit the use and sharing of your data to what
is necessary to provide cash assistance in Lebanon.

How can | know if | will receive Winter cash assistance?

If you have been selected to benefit from the winter assistance, you will receive SMSs from both UNHCR
and OMT, through which you will redeem the assistance. The SMSs will include details of when and
where (list of OMT branches) to collect the cash assistance. Save the SMSs from both UNHCR and OMT
and bring the phone on which you received the SMSs to the OMT outlet when you collect the assistance
as you must show the SMS to the OMT agent.
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https://bit.ly/3jfixYF

If | am unable to redeem my assistance, can | send another person?

In case you filled the online form, you were given the option to designate a family member who can
redeem on your behalf. This family member can collect the assistance from OMT provided that they bring
along your ID, their ID and the phone on which the SMS was received.

In case you did not go through the online link, you can still send any family member (above 16) to collect
the assistance on your behalf. They must bring along the phone on which the SMS was received, the ID
of the primary recipient their own ID and proof of relationship if not clearly identifiable.

How do I collect my assistance at OMT?

You will receive an SMS from OMT, informing you when and where to collect the cash assistance. After
receiving the SMS from OMT, you need to visit one of the OMT branches from the list provided in the SMS.
Once there, you need to show the SMS to the agent. In the SMS there is a transaction code. The agent
will insert your code into their system, and you will then receive another SMS with a one-time-password to
confirm that you are the right beneficiary. You need to show this password to the agent in order to receive
the assistance. You will need to show your ID and that of the principal beneficiary (if not the same person).
Your photo will also be taken.

IMPORTANT: Remember to bring the phone on which you received the SMS from UNHCR and OMT.

What document should | bring with me when going to the OMT outlet to collect the
assistance?

Please ensure you bring a valid official ID document. This includes passport, national ID or personal
certificate (Ikhraj Kaid) with 2 years validity.

If you filled the online link or received a call from UNHCR please bring with you the same ID you used
to provide your personal data.

Will | lose my assistance if | am not able to approach OMT on the date | have been asked to?

If you did not withdraw your assistance on the date assigned, please go as soon as possible. You can go
to any OMT branch in the list provided in the SMS.

If you still did not withdraw after a few days, UNHCR and its partners will reach out to you and ask you to
do so. If you do not withdraw within the new deadline, you will lose your assistance. If you cannot reach
the assigned OMT or for any questions, please call 01/594250 Monday to Friday from 8 am to 5 pm.

Who should I call for more information or if | face issues when collecting my assistance?

For more information, or in case of problems when collecting the assistance, please call 01/594250
Monday to Friday from 8 am to 5 pm.

To which OMT branches can | go to redeem my assistance?

The list of OMT branches is not yet available. A link with all the branches will be shared with you once
the payments begin. You can visit any of the OMT branches in that list. If you do not see a branch close to
where you live, please call OMT at 01/391000 and the agent will guide you to a location near you.

The link of the OMT outlets here https://bit.ly/3jfixYF will be regularly updated.

What if | go to an OMT branch that is not specified in the list?

Not all OMT branches are equipped to receive beneficiaries of this programme. You must go to one that
has been pre-identified for this purpose. If you do not see a branch close to where you live in the list sent
in the SMS from OMT or accessed through the link, please call OMT at 01/391000 and the agent will
guide you to a location near you.

Can | contact UNHCR Call center?

Yes, for any questions please call 01/594250, Monday to Friday from 8 am to 5 pm. If you have questions
related to OMT branches locations, OMT Hotline 01/391000 will be able to assist you as well.
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