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Since the beginning of the Covid-19 pandemic, 
UNHCR Brazil’s livelihoods actions have been 
adjusted to mitigate socioeconomic impacts on 
the refugee population and people supported 
by UNHCR Brazil, especially supporting them to 
access the social support offered to the population 
in Brazil*, in addition to modalities that can benefit 
these populations in the access to services, 
maintaining the measures to prevent Covid-19.

UNHCR livelihoods actions are implemented 
directly or through a network of implementing 
partners spread throughout the country, as 
well as through partnerships with Federal, 
State and Municipal Governments, with civil 
society organizations, other UN agencies, 
with organizations working in development 
programs and with private companies.

This is the first quarterly newsletter of the 
UNHCR Livelihoods Unit in Brazil. In this 
edition, you will see the main activities that 
the agency, together with its implementing 
partners, has carried out during the months 
of July, August and September in the areas of 
employability, education, entrepreneurship, 
financial inclusion, peaceful coexistence and 
content production. Enjoy your reading!

UNHCR, with IOM, UN Women, UNICEF and the Ministry of Citizenship, has 
developed informative materials on the access of refugees and migrants to 

the emergency financial assistance provided by the Federal Government. See 
more here: help.unhcr.org/brazil/coronavirus-auxilio-financeiro-emergencial/

http://help.unhcr.org/brazil/coronavirus-auxilio-financeiro-emergencial/
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Employment

Companies with Refugees (Empresas 
com Refugiados) Platform Updates

UNHCR, Global Compact and Tent are 
promoting joint webinars with the objective 
to engage the private sector in contributing 
to the refugees’ integration in the country. 
Companies that participated so far include 
Sodexo, Mattos Filho, Lider Interiores, We 
Work. The webinars recordings are available 
here. Moreover, new good practices 
were added to the platform: TemBici, 
Sodexo and Renner.  So far, 25 companies 
shared their practices in the Platform. 
The actions of the listed companies have 
already benefited over 5,500 people.

Including young refugees 
in the labour market

On September 29th, CIEE promoted the 
online session “Acolhida” with young 
refugees and migrants, with the support of 
UNHCR and IMDH. 8 PoC participated in 
the session and learned about the CIEE’s 
online courses that are available free of 
charge and also received guidance on 
apprenticeship and internship opportunities.

Breakfast talking session for 
transgender PoCs formally hired 
by a company in Boa Vista

Two Venezuelan trans women have secured 
their first formal job contract, and to support 
their transition to this new life, UNHCR and 
SJMR conducted an informative session 
about labour rights, financial planning, 
culture of the labour market environment 
in Brazil, and other relevant topics.

What the Social investment can 
for migration and refugees?

On July 8th, GIFE (Grupo de Institutos 
Fundações e Empresas) launched the 
report “What the Social investment can for 
migration and refugees”. The report is an 
outcome of a collaboration among GIFE, 
UNHCR Brazil, Laudes Foundation and 
Conectas Direitos Humanos and aims to 
strengthen and inform the engagement of 
social investors to the cause in the country.

New partnership to promote 
employability of refugees 

UNHCR signed a MOU with the 
technology company Levee and 
Aldeias Infantis SOS with the aim 
to promote the employability 
of refugees. The agreement 
was announced during the 
webinar Professional relocation 
in times of COVID-19, on August 
20th, organized by UNHCR. 
The commitment stipulates the 
incorporation of labor profiles 
of refugees and migrants in the 
strategy of qualification and selection 
of job vacancies promoted by Levee. 
The webinar was attended by 50 
people, representatives from civil 
society organizations that promote 
the labor inclusion of refugees.

Protect Work Campaign

UNHCR, ILO, IOM the Subsecretariat for 
Labor Inspection (Ministry of Economy 
- Special Secretariat for Social Security 
and Labor) launched the campaign 
Proteja o Trabalho (Protect Work) which 
objective is to provide information 
to Brazilian workers, migrants and 
refugees, as well as employers, on 
the measures adopted by the federal 
government to confront Covid-19. Five 
informative booklets are available 
to download in the website of the 
campaign in Portuguese, English, 
French, Spanish, and Arabic. Two lives 
were organized reaching more than 
550 people directly. The videos of the 
recordings were viewed by more than 
3,5 thousand people. The materials are 
available at the campaign’s website.

EMPOWERING REFUGEE WOMEN (EMPODERANDO 
REFUGIADAS) 4TH EDITION CLOSING CEREMONY 
AND THE LAUNCH OF THE 5TH EDITION 

On June 17th, UNHCR Brazil, UN Global Compact Network Brazil and 
UN Women promoted a celebration webinar to mark the conclusion of 
the 4th edition of the project. Based in Sao Paulo, in 2019, the project 
has expanded its livelihoods activities to Roraima and was able to reach 
80 women in total, considering both cities. Through the pilot initiative in 
Boa Vista, 100% of participants, 20 Venezuelan women living in UNHCR 
interiorization shelters, were hired by the clothing company Lojas Renner. 
As all participants and their families were able to relocate to other cities 
of Brazil, the project has impacted over 70 PoC. It is important to note that 
2019’s edition had also enforced the further inclusion of LGBTI persons, and 
both Boa Vista and Sao Paulo groups had transgender women among the 
beneficiaries. The closing ceremony was attended by over 70 participants, 
mainly members of private companies. At the event, the UN agencies also 
announced the start of the new edition of the project in September 2020.

https://www.empresascomrefugiados.com.br/materiais-de-referencia
https://www.empresascomrefugiados.com.br/post/tembici-capacita-e-contrata-refugiados-para-trabalhar-como-mec%C3%A2nicos-de-bicicletas
https://www.empresascomrefugiados.com.br/post/sodexo-capacita-e-contrata-refugiados-para-atuarem-como-copeiros-hospitalares
https://www.empresascomrefugiados.com.br/post/lojas-renner-capacita-e-contrata-20-refugiadas-que-viviam-em-abrigos-de-boa-vista
https://cad52465-3f72-4e14-8173-7f99c32d39c3.filesusr.com/ugd/56d836_016d53419234467eb6691c408bb1bc74.pdf
https://cad52465-3f72-4e14-8173-7f99c32d39c3.filesusr.com/ugd/56d836_016d53419234467eb6691c408bb1bc74.pdf
https://www.gov.br/trabalho/pt-br/acesso-a-informacao/acoes-e-programas/proteja
https://www.gov.br/trabalho/pt-br/acesso-a-informacao/acoes-e-programas/proteja
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33 indigenous Venezuelans supported through Exit Strategy from Shelters in Manaus 

Providing financial 
education to refugees

Brazilian Central Bank, in partnership 
with UNHCR, CONARE and IOM, 
offered “Train the Trainer” online 
courses in Financial Education targeting 
governmental actors and staff from 
civil society organizations that directly 
serve refugees and migrants, as well as 
leaders from these communities. The 
objective was to train institutions based 
in different regions in Brazil that will 
commit to offer the financial education 
course to refugees and migrants as part 
of their activities. The three editions of 
the training reached 60 individuals. 

Engaging financial institutions 
in refugees’ financial inclusion

UNHCR supported IFC in the 
development of a booklet about the 
access of refugees and migrants 
to financial services in Brazil with 
the objective to engage banks 
and other institutions in providing 
refugees’ financial inclusion. 
The booklet was presented 
in a meeting with FEBRABAN 
(Brazilian Federation of Banks) 
on July 7th and is available here 

Financial Inclusion

Financial Inclusion for Artisans

On July 9, 26 artisans who live at 
Pintolândia shelter received bank cards 
from UNHCR to provide them with 
access to individual bank accounts, as 
part of UNHCR endeavors to promote 
livelihoods for indigenous refugees and 
migrants. During distribution, UNHCR 
carried out a training session on the 
use of the accounts and supported 
the artisans unblocking the cards. 
The artisans will use the accounts for 
financial transactions regarding the 
sale of their handcrafts. The cards were 
provided as a result of a partnership 
between UNHCR and Social Bank. 

Entrepreneurship

Entrepreneurial training and accompanying for refugees 

In partnership with the Jesuit Service Office in Manaus, six 
Venezuelans completed a training in business management 
with a focus on micro-business initiatives. Each graduate 
received initiation kits to boost their businesses, which are in 
the areas of beauty and food. The training was conducted in a 
pioneering collaboration between the Jesuit Service Office in 

Manaus and the Besouro Agency, an NGO specializing in 
business training in São Paulo and supported by UNHCR. 
To complete the business course, the entrepreneurs 
presented a business plan and are being followed 
up by the SJMR locally and by the Besouro Agency 
remotely in the implementation of the business plan.

SUPPORT FOR FISHING FOR WARAO INDIGENOUS VENEZUELANS 

Throughout September, UNHCR worked with the Warao indigenous community in Curuçambá, 
Ananindeua, in the metropolitan region of Belém, to purchase boats and fishing equipment. The 
support aims to meet basic nutritional needs of the community during the COVID-19 pandemic and 
to engage the community in fishing support programs in the future, aiming at sustainable livelihoods. 
The initiative responds to the demand of the Warao population to use fishing for livelihoods and 
the community participated actively in the process of purchasing boats and equipment. With 
the delivery of boats and supplies scheduled for November and December, 13 fishermen and a 
total of 92 Warao indigenous people from the community will benefit from UNHCR support.

In partnership with the Municipal Secretary of Women, Social 
Assistance and Citzenship (SEMASC), Cáritas Manaus and 
Labour’s Prosecutors Office (MPT), UNHCR has carried 
the pilot of the first exit strategy from shelters focused on 
indigenous Warao. In the initial phase, five families were 
supported with three months of housing assistance by Cáritas 
and donation of exit kit including kitchen items, stove, gas 
canister, mattresses and hammocks according to the family 
composition. Furthermore, after the three months of housing 
assistance, one member of each family was inserted in the 
Passport for Citizenship Project, receiving a cash-based 

support between 50% to 70% of the minimum wage through four 
hours of daily support to social assistance services. Following the 
closure of the pilot phase of the project, involved actors produced 
a joint report and evaluation process, demonstrating positive 
outcomes, where the five families (33 PoCs in total) are accessing 
the protected network and the formal and informal labour market. 
As a result, the actors agreed to continue and expand the 
project, developing a Cooperation Agreement to strengthen the 
common strategy. UNHCR will  continue to lead the strategy with 
SEMASC, Cáritas Manaus and MPT, enhancing and expanding 
the synergies between government and civil society actors. 

https://www.acnur.org/portugues/wp-content/uploads/2020/10/Guia-Acesso-a-Servicos-Financeiros-Refugiados-e-Migrantes.pdf
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Education (Vocational training and Portuguese)

Research and Content Development

Portuguese learning opportunity for 
over 500 sheltered PoCs in Boa Vista 

MULTIPLE TRAININGS FOR 
REFUGEES AND MIGRANTS 
IN MANAUS, WITH CETAM

In September 2020, vocational and 
entrepreneurial training courses provided in 
partnership with the Centre for Technological 
Education of Amazonas (CETAM) resumed after 
the interruption due to the COVID-19 crisis. 
Courses’ materials are provided by UNHCR in 
partnership with its partners ADRA, Jesuit Service 
for Refugee and Migrants (SJMR) and Cáritas 
Manaus. Courses of Portuguese for foreigners 
and Administrative Assistant vocational courses 
started on September 8 at the CARE, while 
Cáritas hosted vocational courses of security 
agent and cashier. All courses are being carried 
out in compliance with security measures to 
prevent the spreading of COVID-19. A total of 117 
refugees and migrants are taking the courses

Administrative Techniques 
for Young Apprentices 

As one of the initiatives foreseen in 
UNHCR’s PPA with SJMR, SENAC was 
hired to conduct a one-month online 
course for 22 young Venezuelans 
living in Boa Vista on Administrative 
Techniques for Young Apprentices.  
Following an articulation made by 
UNHCR between AVSI and TOTI (an 
online platform for IT training), two 
refugees and migrants sheltered in Boa 
Vista were included in a two-months 
online computer programming course, as 
a pilot initiative to assess the suitability of 
TOTI’s methodology to the local context.

MoU signed with Fluency 
Academy language school 

On September 30, UNHCR signed 
a MOU with Fluency Academy, 
a language teaching institution 
based in Curitiba. The purpose 
of the partnership is to develop 
and offer free online Portuguese 
classes for 5,000 refugees and 
migrants from Venezuela, providing 
PoCs with a fundamental tool for 
achieving sustainable livelihoods 
opportunities in the country. The 
course is being developed and is 
expected to be launched between 
December 2020 and January 2021. 

DIGITAL INCLUSION 
In response to the Covid-19 pandemic, UNHCR has been providing 
cash assistance to refugees with the objective to foster digital 
inclusion and facilitate the access to online education. 

Following UNHCR institutional liaison 
during the last three months, all shelters 
were equipped with livelihoods rooms, 
where SENAC conducted a two-months 
long Portuguese course, in partnership 
with AVSI and World Vision. The classes 
took place in all shelters of Boa Vista, 
Espaço Emergencial 13 de Setembro 
and a few spontaneous occupations, 
every week from Monday to Friday, 
2 hours a day, with morning and 
afternoon classes, accounting for 80 
hours of class in total. See more here.  

Socioeconomic Integration of Venezuelan Refugees 
and Migrants and the Interiorization Strategy

UNHCR, with support of European Union and the Ministry of 
Citizenship, promoted the webinar Socioeconomic Integration 
of Venezuelan Refugees and Migrants and the Interiorization 
Strategy. The webinar was attended by 130 people and 
presented the main results of the Study on socioeconomic 
integration of interiorized Venezuelans conducted by 
NGO Reach. The webinar also presented the document: 
“Venezuelans in Brazil: integration with labour market 
and access to social safety nets”, produced by UNHCR. 

Insertion of refugees and migrants 
in the green economy 

UNHCR launched the research: Green Jobs: labor-market 
insertion of refugees and migrants in the green economy 
in Brazil. The objective of the publication was to expand 
work opportunities for refugees and migrants in Brazil, in 
addition to indicating possible paths for entrepreneurship 
in the context of the country’s green economy. The study 
was produced by the consulting company Mandalah 
and it was presented in a webinar, on September 
16th, that had the support of UNEP and Mandalah. 

https://www.acnur.org/portugues/2020/08/13/conheca-venezuelanos-que-estudam-portugues-para-construir-seu-futuro-no-brasil/
https://www.acnur.org/portugues/wp-content/uploads/2020/07/Estudo-sobre-Integra%C3%A7%C3%A3o-de-Refugiados-e-Migrantes-da-Venezuela-no-Brasil-ENGLISH.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/07/Estudo-sobre-Integra%C3%A7%C3%A3o-de-Refugiados-e-Migrantes-da-Venezuela-no-Brasil-ENGLISH.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/09/GreenJobs_English.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/09/GreenJobs_English.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/09/GreenJobs_English.pdf
https://www.youtube.com/watch?v=X0VKHRev7gY&t=5s


 @ACNURBrasil
 /ACNURPortugues
 @acnurbrasil
 /company/acnurportugues
 ACNUR Brasil

Portuguese

América Global

acnur.org.br

acnur.org unhcr.org
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DISTRIBUTION OF CLOTH MASKS TO VENEZUELAN REFUGEES AND MIGRANTS

COVID-19 Prevention

Cards on the new fine of Boa Vista Municipality regulating the use 
of facemasks were distributed by UNHCR and partners through 
WhatsApp messages and, in collaboration with SJMR, reached out to 
a total of 6,555 Venezuelans with the support of outreach volunteers. 
Posters were also displayed in ten shelters and one Emergency Site, 
and information sessions were conducted during food distribution, 
reaching out approximately 5,170 refugees and migrants. Furthermore, 
this population has been targeted with facemask distribution initiatives, 
both in shelters and spontaneous settlements, and Municipality 
announced they will be creating distribution spots across the city. 

ENTREPRENEURSHIP OF VENEZUELAN 
REFUGEES AND MIGRANTS 

The research Entrepreneurship of Venezuelan Refugees, Refugee Seekers and 
Migrants in Brazil was released on September 23rd, in a webinar that had the 
support of the European Union and Universidade de Brasilia. The study analyzed 
the process of displacement of this population to Brazil and its consequences for 
business development in the country, mapping the businesses, as well as obstacles 
and factors that facilitated or hindered their viability. Qualitative interviews were 
conducted throughout 2019, concentrated in the cities of Boa Vista (RR) and São 
Paulo (SP). The webinar had the participation of 120 people. See the report here.

[...] 
n ó s 
sempre 
t i v e m o s 
uma situação 
econômica muito 
boa na minha casa, 
mas agora está ruim e 
eu acho que vai ficar cada 
vez mais ruim, mas 
normalmente a gente morava 
muito bem. Tínhamos todas as 
coisas certinhas, mas a inflação a cada 
ano foi acrescentando mais valor às 
coisas, mas a gente sempre trabalhou muito, 
tínhamos as coisas certinhas, mas agora não 
conseguimos mais fazer. Então a situação 
econômica como tal a gente tinha boa, mas a inflação 
cada dia aumenta mais e mais. (Araguaney, 31 anos, 
04/04/2019)  Para o empregador isso (ser formado) era ruim, 
porque eu fui a várias entrevistas de trabalho na Missão Paz, 
que eles têm entrevistas de terça e quinta com empregadores e eu 
sempre passava para segunda fase, mas aí me diziam “Ah! Mas você 
é formado”. E eu dizia “Qual é o problema? ”, e eles respondiam “Ah, mas 
você já é formado, você já fala diferente”. Diziam que eu tinha um outro 
perfil e não era o que eles estavam procurando. (Carlos, 35 anos, 19/03/2019)  
Primeiro entra como turista e pode ficar por três meses, aí eu optei pela residência 
temporária. Aí, como eu cheguei por ar, eu tive que sair pra fazer a entrada terrestre 
e conseguir o selo para fazer o pedido de residência temporária. Agora esse ano tenho 
que renovar e acho que vou tirar a permanente. (Rafael, 28 anos, 27/03/2019) Chegando 
aqui em Cáritas eles me acolhem e o advogado de lá me orientou como eu tinha que fazer o 
tratamento com CONARE… ele também me ajudou a contar a minha história, o porquê que eu era 
solicitante de refúgio, que no meu caso foi porque eu sofri perseguição política, então eu expliquei 
tudo para ele, tive que mostrar todas as provas que eu tinha, não sei se foi influência ou casualidade, 
mas depois de uma semana fui chamado para o CONARE para fazer a entrevista… (Carlos, 35 anos, 
19/03/2019). [...] eu vim e eu chorei no caminho, chorei, chorei e chorei. Fiquei um dia sem comer. Eu tinha 
comida, mas não dava vontade de comer, aí eu peguei uma carona para um lugar que chama San Fel, mas trazia 
pouco dinheiro... em Santa Helena não tinha sobrado dinheiro para pagar até Pacaraima, então tivemos que 
caminhar. Eu caminhei um dia e 8 horas. Viemos em oito pessoas, aí parou um carro pequeno, uma família brasileira e 
disse “Só temos um lugar”, era pequeno (o carro), mas o mais fraco era eu, eu era o mais fraco... Tava uma senhora e esse 
senhora disse que sentia desconfiança de ir sozinha, então me disse “Vai você”, mas eu já ouvia falar que havia brasileiro que 
maltratava venezuelanos, mas fui... (Omar, 31 anos, 22/02/2019)   Já em 2013 estava super ruim para conseguir coisas, só que 
nós sempre não achávamos que estava ruim, sempre dávamos um jeito, tínhamos nosso trabalho, ganhávamos bem, depois o 
salário não dava mais pra nada… então realizei que tinha tempo que não achávamos leite, o que é muito básico, então nós nos demos 
conta do que estava acontecendo, foi como um choque...  (Rosalva, 35 anos, 21/03/2019). Nossa! Para toda pessoa que decide migrar é 
forte. É forte em todos os sentidos. Você deixar sua família, um lar, suas coisas, seus sonhos… é forte completamente. Ir para um lugar onde 
você não conhece ninguém, começar do zero. Totalmente forte . (Araguaney, 31 anos, 2019) Eu cheguei com vontade de trabalhar e perguntei 
pra ele (conhecido) “Onde arrumo trabalho?” e ele me disse “Não, aqui não tem trabalho, olha a quantidade de gente na rua, você não vai conseguir 
aqui” e eu pensei “vou procurar trabalho” e eu comecei, eu caminhava horas e horas… sem comer. Era época de manga e eu pedia permissão para 

pegar uma manga e comia... Havia um restaurante perto que o dono não deixava que nos dessem comida, mas a empregada, pela parte de trás 
colocava a comida numa sacola e colocava no lixo... mas não era todos os dias… a fome não deixa a gente pensar e às vezes eu estive doente…

(Omar, 31 anos, 22/02/2019) Eu sempre tive a mentalidade de empreender, mesmo estudando engenharia eu já estava com a mentalidade de 
empreender. Eu estava empreendendo lá. Quando eu vim eu deixei uma empresa que eu fiz com uma amiga, então o empreendimento 

sempre esteve em mim. Quando eu cheguei aqui, a ideia era essa também, “Vou fazer um negócio, se conseguir um trabalho como 
engenheiro legal, mas não é o que eu queria pra mim… (Rafael, 28 anos, 27/03/2019) [...] no meu caso pessoal foi determinante (para 

minha saída) quando o governo colocou uma lei para indústria de alimentos, que era a que eu trabalhava, e ele falou que a partir do 
mês X as indústrias de alimentos, só iam poder vender x quantidade de produtos e eu fiquei revoltada... eu não sou empreendedora, 

empresária, para o governo me dizer quanto que eu vou ganhar, para isso eu passo a ser empregada. (Patrícia, 27 anos, 18/04/2019) 
[...] minha outra irmã que ainda está na Venezuela, ela tem um bebê de dois anos e ela me falou ontem que acabou a comida dela, 

ontem à noite, o bebê comeu a última porção que tinha de comida e ficou com fome e ficou chorando e ela não sabia o que ia dar hoje 
(choro), então como você faz um plano? O que é o futuro pra você? O que é o futuro? Eu só penso que tudo o que eu faço é para garantir 

o impulso do meu filho, só isso.” (Dinorah, 41 anos, 22/03/2019) Na minha vida eu não fiz nada disso para eu fazer de abrir uma empresa, 
sei lá… eu estudei e me dediquei a fazer teatro, a cantar e dar aula. Desde a minha infância. Até que eu vim para cá. Aqui é muito difícil...  

Migraflix vai dar um jeito, vamos tentar fazer coisas interessantes, eu estou achando muito bom. (Dinorah, 41 anos, 22/03/2019) Na 
Venezuela tenho uma empresa de eventos infantis. Minha intenção de vir para cá é de começar novamente e trazer a empresa, não trazê-la 

propriamente, mas fazê-la aqui. Começar aqui com esse tipo de negócio. Oferecemos decoração, brinquedos infláveis, pula-pula, mesas e 
cadeiras. Na verdade, estamos trabalhando nisso há 10 anos na Venezuela. Já temos bastante experiência […] (Miguel, 32 anos, 18/03/2019)  
[...] a gente (ela e o marido) havia ido na prefeitura e lá nos entregaram um monte de requisitos dizendo que tínhamos que ter um alvará, que 
tínhamos que ter um lugar com não sei quantos metros para o funcionamento, que a cozinha tinha que ter uma medida que eu não sei, que não 
poderia ter botijão perto. Eu pensava que era muito difícil eu explicava que eu ia cozinhar em casa, mas eles diziam que, mesmo em casa, eu tinha 
que esperar a licença para produzir, então eu desanimei […] Se a Fly tiver vários anos de auto sustentabilidade e já estiver trabalhando por si só, eu 
quero levar isso para a Venezuela e para outros países obviamente, então essa seria minha visão. E eu quero muito fazer uma escola Fly, que seja um 
colégio privado, lá na Brasilândia… acessível para as pessoas de periferia e com muita qualidade […] (Patrícia, 27 anos, 18/04/2019) [...] para te dar a atenção 
original (no restaurante) nada melhor que um venezuelano, então nós tentamos contratar venezuelanos, mas também para ajudar eles que estão em uma 
situação complicada e também para manter essa filosofia: uma atenção venezuelana. Também quem cozinha são venezuelanas. Então manter a tradição 100%. 
O mais original possível. (Rafael, 28 anos, 27/03/2019) Eu vi uma coisa interessante para estar entrando com o tema de carros elétricos, então uma solução que vi, 
que já vai ser obrigatório, é a instalação de aparelhos para conectar os veículos para carregar nos prédios. Então eu acho que o “Ivan faz tudo” com curso de 
eletricidade já formado pode fazer […] (Ivan, 44 anos, 28/02/2019) [...] fui para Cáritas da Sé, me cadastrei, vi os programas que eles ofereciam e de Cáritas me ligaram 
sobre um programa da Migraflix de cadastro de pessoas que mexiam com gastronomia e disseram que nós havíamos sido selecionados para participar, então nós fomos e 
apresentamos nosso produto. (Carolina, 36 anos, 25/03/2019) [...] conheci as pessoas do “Estou Refugiado”, uma ONG… Na verdade nessa época eu estava muito desanimado, 
então eles falaram: “Vamos fazer o currículo. Nós temos um banco de dados”, aí eu falei “Ah, tudo bem”, mas eu tava muito desanimado… eles me ligaram e tinha um emprego para 
mim... um restaurante… Foi o meu primeiro trabalho registrado, eu fiquei lá um ano e meio e eu saí por mim, eles não me mandaram embora, é porque eu já queria fazer outras coisas, 
eu queria me dedicar mais ao negócio que a gente (ele e a esposa) tinha aberto. (Carlos, 35 anos, 19/03/2019)  Eu pedia para o pessoal me mandar o currículo, tudo pelo facebook, então 
vinha os venezuelanos, eles mandam os currículos para mim e eu entro em contato com empresas… eu ligo e pergunto “Você está precisando de alguém? Posso te indicar?” Eu ligo para 
empresas que, muitas vezes, eu nem conheço. Eu vou ou ligo e me apresento “Olha, eu sou fulana de tal, sou daqui do bairro, eu sei que você tem uma empresa…” Às vezes eu nem conheço a 

pessoa, nem o venezuelano, mas é uma entrevista a mais, a minha parte está feita e vou encaminhando currículo nessas empresas… Mais ou menos uns 18 que eu consegui colocar nas empresas 
de trabalho. (Maria, 40 anos, 20/03/2019)   O SEBRAE é uma instituição socialmente responsável então nós temos produtos, linhas de atuação, para o empreendedorismo direto daquele que está 

querendo montar alguma coisa e para aquele que já tem um negócio montado. Então, indistintamente, a gente atua para qualquer público… trabalhamos em parceria com a prefeitura Regional da Sé e 
também outras instituições próximas daqui da gente. Tentamos trazê-los para que eles participem do sistema formal instalado. (Gerlach, 16/05/2019) Esse trabalho, especificamente com os venezuelanos, nasce 

dessa relação de parceria com a Missão Paz, a subprefeitura regional da Sé e outras entidades que estão aqui também engajadas em tentar oferecer para eles um mínimo de estrutura, já que eles vêm de uma 
condição muito difícil, então a nossa atuação foi oferecer para eles o que a gente chama de Super MEI que é um curso de 5 dias, não há custo para a participação deles, a não ser a participação efetiva e a gente realizou 

com eles com boa adesão […] (Gerlach, 16/05/2019) A gente “brifa” quem vai aplicar para que ele tenha a atenção no sentido de verificar, até por uma questão de língua, muitas vezes se o grupo que está ali teve [...]

Desafios, limites e potencialidades  do 
empreendedorismo de refugiados(as), 
solicitantes da condição de refugiado(a) 
e migrantes venezuelanos(as) no Brasil

Peaceful Coexistence

Supporting families in Boa Vista and Pacaraima

IMDH, with the support of donors, proposed the 
Angel Gabriel Project and developed it, starting to 
provide a kit for children aged 6 months to 3 years, 
with nutrition and hygiene items. Currently, about 200 
families are supported weekly in Pacaraima and Boa 
Vista. In addition to these, duly registered, another 
250 kits are delivered to institutions that distribute 
them according to the emergency needs of families in 
situations of high vulnerability. The project also offers 
an orientation service to mothers about nutrition.

350 CLOTH MASKS have 
been delivered by Masks Production 
Project “Prevenção Sem Fronteiras” 
to Venezuelan refugees and migrants 
living in two different spontaneous 
settlements in Boa Vista: Aprisco 
and Posto Equador. The project 
has trained 10 Venezuelan and 
Brazilian seamstresses to voluntarily 
produce over seven thousand 
masks to be donated for vulnerable 
populations from both the displaced 
and the host communities.

200 FACE MASKS have been 
donated by UNHCR in coordination with 
SJMR to ATTERR (Associação de Trans e 
Travestis do Estado de Roraima). ATTERR 
has a local project of supporting 300 
LGBTI+ persons in vulnerable situation, 
both from local and refugee communities. 
One of the main goals of this project is 
the identification of specific needs among 
this population, and how the pandemic 
affected their lives. The donation of masks 
will directly benefit more than 150 PoCs.

Almost 900 
CLOTH MASKS have 
been delivered by an 
initiative implemented 
by UNHCR and SJMR 
to PoCs living in four 
different spontaneous 
settlements in Boa 
Vista, for supporting 
prevention measures 
against Covid-19. 

UNHCR Brazil is thankful for the support of private donors and:

UNHCR’s private sector donors:

UNHCR Brazil is also thankful for the important support of and partnerships with other UN agencies, 
Brazilian authorities (at federal, state and municipal levels) and civil society organizations working together 
to deliver the emergency response and in the regular programmes of the Brazilian operation.

https://www.acnur.org/portugues/wp-content/uploads/2020/09/empreendedorismo_de_refugiados_completa.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/09/empreendedorismo_de_refugiados_completa.pdf
https://www.youtube.com/watch?v=Gg8OSAd_bC4&t=903s
https://www.acnur.org/portugues/wp-content/uploads/2020/09/empreendedorismo_de_refugiados_completa.pdf
https://www.acnur.org/portugues/wp-content/uploads/2020/09/empreendedorismo_de_refugiados_completa.pdf

