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Rural Damascus: Displaced population living in improper 
shelter conditions  

Displaced populations from East Ghouta live in eight different 
IDP sites across Rural Damascus in overcrowded and                  
inadequate shelters. Sector partners continue to provide basic 
shelter support such as installation of tents and shelter kits. 

 The Shelter Monthly is a monthly publication of the Shelter Sector of Syria Hub which is co-led by the United Nations High Commissioner for Refugees and Ministry of Local Administration          

and Environment of Syria. This publication aims to provide an overview of humanitarian response of the sector inside Syria for each month.  All information presented in this publication are     

based on information provided by Shelter Sector members with operational presence inside Syria.  For more information, please contact the sector at syrdashltr@unhcr.org. 
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 East Ghouta Response Plan and Afrin Operation Plan were revised 

based on the inputs from the sector partners. The Shelter Sector                

partners have been responding to  the shelter needs of people            

displaced from Eastern Ghouta and Afrin. The situation and response 

updates are as follows: 

Eastern Ghouta: 

 The second half of March witnessed massive displacements. The            

number of displaced persons increased rapidly and reached over 

80,000 people by the end of the month.  

 8 IDP sites that are located in Rural Damascus Governorate host       

displaced population. Most of the sites are educational complexes that 

can accommodate approximately a total of 17,235 individuals. By the 

end of March, occupancy rate in these sites/collective shelters was 

more than 200% with a total 43,543 individuals living in these IDP sites. 

 Shelter sector partners have been responding to the shelter needs of 

IDPs living in these sites through implementation of different shelter 

interventions that include repair/upgrade/light rehabilitation of existing 

buildings, installation of tents and rubb halls, and construction of                

emergency rooms.  

 Moreover, the shelter partners conducted preliminary assessment of 

two new sites (Karnak Transportation Company and Herjelleh 1) for 

planning and implementation of shelter and associated infrastructure 

works. 

Afrin Highlights: 

 Since January 2018, more than 137,000 people have been displaced 

from Afrin to Fafin, Nabul, Tall Refaat, Zahraa, and surrounding                   

villages.  

 IDPs live in collective shelters (schools and mosques) and empty hous-

es. Collective shelters and empty houses are in need of repairing and 

upgrading. Shelter responses in empty houses should consider                 

potential housing, land, and property issues.  

 Shelter sector partners have been providing shelter assistance through 

provision and installation of shelter kits. 
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CRISIS BACKGROUND: The crisis in Syrian Arab Republic that 

started in March 2011 has transformed into a complex emergency that 

has displaced around 6.1 million people in various parts of the country. 

As per the 2018 Humanitarian Needs Overview, around 13.1 million 

people are in need of humanitarian assistance of which around 4.2 

million people are in need of shelter support and other multi-sectorial 

assistance as they continue to struggle in an unsafe and uncertain 

environment. Due to the protracted nature of the hostilities, many of 

both displaced and host communities become more vulnerable and 

their ability to cope and find safe and durable shelter solutions have 

been greatly affected. The humanitarian community has been           

challenged to both provide emergency and life-saving shelter solutions 

while building back community cohesion and resilience through                

provision of adequate shelter assistance.  
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Norwegian Refugee Council (NRC) is a non-governmental 
international organization working to  support people affected 
by forced displacement since 1946, and currently operating in 
31 countries, helping every year millions of people worldwide. 

 

NRC has been working in Syria since late 2015 with the aim 
to provide people with education and learning, food security 
and livelihood, public infrastructures, WASH, and shelter as 
well as legal aid programming in Aleppo, Damascus, Dara’a, 
Rural Damascus and Sweida  governorates.  

 

NRC is among the active partners of the Shelter Sector. In 
2016, NRC implemented shelter rehabilitation project of Zaid 
Bin Haritha collective Shelter in Masaken Barzeh in Damas-
cus governorate in close partnership with the Syria Trust for 
Development. The shelter support included partitioning, 
painting, electrical works, provision of solar water heating 
system, and other water and sanitation related works. NRC is  
also part of the Technical Working Groups of the sector and 
has been instrumental in revising the strategy and different 
guidelines of the sector.  

 

NRC has an ongoing cooperation with the Government of the 
Syrian Arab Republic, Syria Trust for Development, and other 
NGOs and UN concerned entities in line with their respective 
mandate and expertise. Based in Damascus, it has a total of 
95 (86 of them national) staff members to date.   

NRC website: https://www.nrc.no/countries/middle-east/syria/ 

 Lack of shelter materials and manpower as well as    
security issues have posed challenges to the speedy 
shelter rehabilitation in some locations that have       
witnessed high level of destruction (i.e. Deir ez-Zor);  

 Access and safety are the key challenges in some parts 
of the country as well as partner capacity and heavy 
processes along with funding constraints; 

 Increasing needs, diminishing coping capacities of both 
the IDPs and host communities, and limited financial 
resources of the government to provide shelter                   
compensation require sector partners to scale up              
operational presence; 

 Shelter and infrastructure needs are huge and the            
Shelter Sector partners collectively do not have capacity 
to meet all the needs; 

 Issues related to the loss of occupancy documents              
deprived some population from accessing durable   
shelter supports; 

 Opportunities for systematic field-based data collection 
remain very limited due to access or authorization            
restrictions, resulting in incomplete needs analysis in 
some areas. 

 Major Highlights cont... 

2. The Assistant Shelter Officer of the sector attended the 

Training of Trainers for Gender-Based Violence Main-

streaming that took place in Beirut at the beginning of 

March 2018. The Shelter Sector is planning to re-echo 

this training for all shelter sector partners in the various 

field locations covered by Syria hub. 

3. The revised Shelter Sector strategy both in English and 

Arabic has been shared with MoLAE for review and 

comments. The guidelines on the Rehabilitation of  

Damaged Houses is being translated into Arabic and 

once the translation is completed and reviewed by the 

sector, it will be shared with MoLAE for review and  

comments.  Furthermore, the revision of other sector 

guidelines continues.  
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SYRIA: SHELTER SECTOR RESPONSE SNAPSHOT
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Note: The apparent zero in some governorates in the chart above is due to ongoing or planned projects.
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