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CCCM Framework, 2006. IDP Camp Coordination and Camp Management,
A Framework for UNHCR Offices.

Global CCCM Cluster, 2006. Roles and Responsibilities in Carrying out
Camp Responses.

Inter-Agency Standing Committee (IASC), 2007. Cross-cluster Coordination.
Key Things To Know.

International Federation of Red Cross and Red Crescent Societies, 1992.
Code of Conduct for the International Red Cross and Red Crescent Movement
and NGOs in Disaster Relief.

IOM’s mission statement.

Rebecca Macnair, 1995. Room for Improvement. The Management and
Support of Relief and Development Workers.

Barney Mayhew, 2004. Basic Training for NGO Workers, Information Note,
People In Aid.

Erin Mooney. National Responsibility and Internal Displacement. A

Framework for Action.

OCHA, 2006.Policy Instruction. OCHA’s Role in Supporting Protection.
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www.humanitarianreform.org/humanitarianreform/Portals/1/cluster%20approach%20page/clusters%20pages/CCm/CCCM%20Roles%20and%20Responsibilities_26%20September%202006.doc
www.humanitarianreform.org/humanitarianreform/Portals/1/cluster%20approach%20page/clusters%20pages/CCm/CCCM%20Roles%20and%20Responsibilities_26%20September%202006.doc
www.ifrc.org/publicat/conduct/code.asp
http://iom.fi/About/MissionStatement
www.sheltercentre.org/shelterlibrary/items/pdf/RoomForImprovement_TheManagementandSupportOfRelief.pdf
www.peopleinaid.org/pool/files/publications/basic-training-for-ngo-workers-inote.pdf
www.fmreview.org/text/FMR/IDP%20Supplement/05.doc

OHCHR’s mission statement.

Oxfam Publishing, 2007. Impact Measurement and Accountability in
Emergencies: The Good Enough Guide.

People In Aid. Managing People in Emergencies (website).

People In Aid, 2007. Motivating Staff and Volunteers Working in NGOs
in  the South.

The Do No Harm Project, 2004. The Do No Harm Handbook.

UNHCR, 2007. UNHCR’s Role in Support of an Enhanced Humanitarian
Response to Situations of Internal Displacement.

UNHCR, 2007-08. Protecting Refugees and the Role of UNHCR.

UNICEF’s mission statement.

Erin A. Weir, 2006, Conflict and Compromise: UN Integrated Missions and the
Humanitarian Imperative. Kofi Annan International Peacekeeping Training
Centre.

WFP’s mission statement.
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www.ohchr.org/EN/AboutUs/Pages/MissionStatment.aspx
http://publications.oxfam.org.uk/oxfam/display.asp?isbn=0855985941
www.managing.peopleinaid.org/planning/overview.aspx
www.peopleinaid.org/pool/files/publications/motivating-staff-and- volunteers-working-in-ngos-in-the-south.pdf
www.cdainc.com/dnh/docs/DoNoHarmHandbook.pdf
http://www.unhcr.org/cgi-bin/texis/vtx/refworld/rwmain?page=search&docid=4693775c2
www.unhcr.org/basics/BASICS/4034b6a34.pdf
www.unicef.org/about/who/index_mission.html
www.reliefweb.int/rw/lib.nsf/db900SID/OCHA-6SSFEA?OpenDocument 
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ALNAP, 2003/04. ALNAP Global Study on Consultation and Participation of Disaster-
affected Populations.

British Overseas NGOs for Development (BOND), 2006. A BOND Approach to Quality
in NGOs. Putting Beneficiaries First.

Centre for African Family Studies, 1998. Empowering Communities: Participatory
Techniques for Community-Based Programme Development.

Voo duaaiaally iS,Lially daabwall = ¥ fuadll | auiall 5500l ol ol de yana


http://appreciativeinquiry.case.edu/uploads/Do%20It%20Now-%20ExercisesPhoto-031.doc
www.allindiary.org/uploads/final_All_in_Diary_cd.pdf
http://www.jhsph.edu/refugee/resources.html
www.odi.org.uk/alnap/publications/participation_study.htm#
www.bond.org.uk/futures/standards/report.htm
http://pcs.aed.org/docments.htm

Handbook used as part of a hands-on course to familiarise staff with the history and
concepts of participatory learning and action approaches, as well as provide concrete tools
for designing, developing and implementing participatory programmes. The handbook also
provides tips on effective facilitation and planning of participatory processes.

Charlotte Dufour, Francois Griinewald and Karla Levy. 2003. Participation by Crisis-
affected Populations in Humanitarian Action. Practitioners’ Handbook (Draft).

ECB Building Trust Working Group, 2007. Building Trust in Diverse Teams: The
Toolkit for Emergency Response.

Karen Freudenberger, 1999. Catholic Relief Services PRA Manual.

OXFAM/ Emergency Capacity Building Project, 2007. The Good Enough Guide:
Impact Measurement and Accountability in Emergencies.

Sarah Thomas, What is Participatory Learning and Action (PLA): An Introduction.
Definition of key techniques/tools used in PLA (complete with illustrations) as well as a
select bibliography of text and Internet resources.

The Guiding Principles on Internal Displacement, 1998.

The Universal Declaration of Human Rights, 1948.

UNHCR 2006, The UNHCR Tool for Participatory Assessment in Operations.

USAID/ Center for Development Information and Evaluation, 1996. Conducting
Participatory Evaluation.

WFP, 2001. Participatory Techniques and Tools — A WFP Guide.

David Wilcox, 1994. Community Participation and Empowerment: Putting Theory into
Practice.
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www.crs.org/publications/pdf/Gen1199_e.pdf
http://ecbproject.org/publications_2.htm
www.brookings.edu/projects/idp/gp_page.aspx
www.un.org/Overview/rights.html
www.humanitarianreform.org/humanitarianreform/Portals/1/cluster%20approach%20page/clusters%20pages/Em%20Shelter/Tollkit%20Field/7.2%20Assessment/7.2.2%20Guidelines/7.2.2.8%20UNHCR%20Participatory%20Assessment%20Tool.pdf
www.adpc.net/pdr-sea/eval/file30.pdf
www.livelihoods.org/info/pcdl/self/self_instruction_materials18.html
www.jrf.org.uk/knowledge/findings/housing/h4.asp
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& OCHAinInformation Management.
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CharlesKelly,BenfieldHazardResearchCentre,2004. Your Assessmentof My
Needs. Contrasting Crisis and Normal Impact Assessment.

Lessons Learned in Applying Sphere Standards - The Experience of
Christian Aid UK.

NGO Impact Initiative, 2006. An Assessment by the International NGO
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OHCHR, 2001. Training Manual on Human Rights Monitoring.

One World Trust, 2005. Pathways to Accountability. The GAP Framework.

Overseas Development Institute (ODI), Humanitarian Policy Group
(HPG), 2003. According to need? Needs Assessment and Decision-making in
the Humanitarian Sector.

People in Aid, 2003. Code of Good Practice.

The Sphere Project, 2004. Humanitarian Charter and Minimum Standards
in Disaster Response.

UNDP, TVEAsiaPacific,2007.Communicating Disasters.

UNHCR, 2001. Managing the Stress in Humanitarian Emergencies.

UNHCR, 2003. Handbook for Registration. Procedures and Standards for
Registration, Population Data Management and Documentation

UNHCR, 2006. Practical Guideto the Systematic Use of Standards in UNHCR
Operations.

UNHCR, 2007 Handbook for Emergencies
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