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▪ Knowledge-based group tasked with researching, promoting 
and connecting partners on multi-sector humanitarian action in 
urban areas, utilizing the settlements and area-based 
approach 

▪ Housed under the Global Shelter Cluster but reaching beyond 
shelter and settlement practitioners to promote cross-sector 
interventions at the local level

▪ Formed in 2017, co-chaired by CRS, InterAction and IMPACT

▪ Activities: online webinars, advocacy, research, technical 
advice to practitionners and guidance production

What is the Urban Settlements Working Group?

Guidance Note



▪ 4+ years consultation: 140 WG participants from 50 
organisation

▪ 30 multisectoral case studies

▪ 15 authors, 14 peer reviewers, 5 field visits

▪ Released Jan 2021

▪ 2 year strategy for operationalization in progress

▪ Thanks to multiple CCCM colleagues, UDOC, 
CCCM Position Paper, and other case studies

Settlements Approach Guidance Note

Guidance Note



What is the settlements approach

The settlements approach is a 

framework for aid agencies to plan and 

deliver more efficient, targeted, localized 

and multisectoral interventions in human 

settlements affected by a crisis. 



1. Defines a geographic area

2. Considers the whole population

3. Works multisectorally

4. Works with multiple 

stakeholders



▪ In context of out-of-camp 
displacement, the settlements 
approach helps humanitarians 
and local stakeholders:

1.target vulnerable areas hosting 
refugees and IDPs

2.Understand the multisector needs of all 
population groups in this area (incl. 
hosts)

3.Deliver multi-sector interventions at 
different scales

4.Partner with local CSOs, service 
providers, development actors to 
coordinate locally



Why is it relevant to the CCCM?

Many aspects of SA 
is being applied in 
diverse contexts, 

working with 
multiple partners, to 
achieve addressing 

collective  
outcomes.

Captures multiple 
CCCM principles
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Way forward: USWG strategy

TRAIN
Develop training programs for 
implementing partners at country-level

RESEARCH 
Country and global-level consultation on 
the SA and priority topics

PROMOTE
Global-level awareness-raising, advocacy, 
backed up by field-level evidence

Increased uptake and relevance of the 
settlements approach

At global level: Increased uptake of the 
settlements approach by humanitarian actors

At country-level:
Increased ownership of the settlements approach 
by implementing partners and local actors

PRIORITY ACTIVITIES AND OBJECTIVES



Way forward: USWG strategy


