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In December 2018, IOM started SMS operations in Dire Dawa and East Harerge, in response to inter-commu-
nal violence of 2017. The SMS team currently operate in 12 collective sites in East Harerge, and 1 sites in 
Dire Dawa. One site in Dire Dawa has closed due to the return of IDPs to their original homes and is under 
rehabilitation by IOM. 
The team works closely with Zonal, Woreda, and Administrative DRMO offices, as well as other partners. The 
total number of IDPs reached by SMS is 12,425 with 2,400 household. Currently, SMS has deployed 7 staff 
to support the IDP crisis in  Dire Dawa and East Harerge Zone.
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* Vulnerabilities are calculated out of the total IDP population SMS is supporting
   in the East Harerge and Dire Dawa

Male Female

Individuals48% 52%

0 - 5 years12% 11%

6 -17 years

21%18-59 years

18% 18%

60+ years1% 1%

Key Figures
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Within Dire Dawa and East Harerge, there is a lack of operational partners. Due to the time that the sites 
have been open, the urgent needs of the displaced population are less well covered. Longer term solutions 
are needed for the displaced community.

Gaps and challenges
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Operational presence of cluster partners (East Harerge and Dire Dawa)
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