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9:00 – 9:30 Registration and coffee 
  
9:30 – 9:45  Opening remarks  
                                EU Delegation to Armenia, SMS, UNHCR 
 
9:45 – 11:00 Preparing for the Interview (presentation and short exercises) 
                                 Gladys Macpherson, International RSD Expert 
 
11:00 – 11:15     Coffee break 
 
11:15 – 13:00    The Interview (presentation and short exercises) 
                                  Gladys Macpherson, International RSD Expert 
 
13:00 – 14:00    Lunch 
 
14:00 – 15:00 Case Study - Preparation of a Case Plan and Discussion 
    Facilitated by UNHCR Armenia 
 
15:00 – 15:15    Coffee Break 
 
15:15 – 16:30    Case Study (continuation) - Discussion of interview transcript to identify good and 
poor techniques 
 Facilitated by UNHCR Armenia 
 
16:30 – 17:00    Experts, witnesses and other sources of information in RSD 
                                  Gladys Macpherson, International RSD Expert 
 
17:00 – 17:15   Wrap up 
 
18:00                  Reception 
 


