
Indicator 

Code

Sector/Subsec

tor/ WG
Sector Objective Indicator Title Indicator description /rationale

RE-PR1
Protection 

(General)

Provide critical protection-related assistance and 

specialized services, including case management 

and referral pathways, through an integrated 

approach (gender, PSEA, environment) to 

address the priority needs of targeted vulnerable 

gender, age, diversity and minority groups (e.g. 

Indigenous, afrodescendants) as well special 

groups with specific needs.

# of refugees and migrants 

who received protection-

related assistance and 

specialized services

This indicator aims to measure the extent to which refugees and migrants from 

Venezuela have access to protection-related assistance and specialized services with an 

age, gender and diversity approach.  The indicator encompasses legal assistance and 

counselling linked to documentation processes, including civil documentation, RSD 

procedures, including legal remedies, birth registration, as well as legal representation, 

access to rights (e.g. education, health, housing, justice, land, prevention of evictions) 

and basic services, and access to national prevention and protection mechanisms. 

Additionally, the indicator also includes all services provided in existing Support Spaces, 

related to mental health and psychosocial support, referrals, restore and maintain 

contact between family members (RFL). The indicator applies through remote channels 

(e.g. Helplines, call centers, social media) and presential channels.

RE-PR2
Protection 

(General)

Strengthen the protection environment through 

support to relevant actors at the local, national 

and regional levels and improve access to 

national protection systems integrating gender, 

age and diversity dimensions.

# of capacity building 

activities conducted to 

strengthen the protection 

environment and 

integrating gender, age 

and diversity dimensions 

as well considerations for 

ethnic groups

This indicator encompasses all trainings, webinars, technical sessions with the 

participation of local, national and regional authorities (e.g. law enforcement officials, 

military personnel, migration officials, RSD officials, judges, public defenders, 

ombudspersons, civil registrars), counterparts, civil society organizations, ethnic 

minorities organizations and members of the Sector. It also covers all initiatives related 

to support and contribute to building asylum capacities as well as for the identification 

of international protection needs, coordination and referral mechanisms to asylum and 

migration authorities, etc.

RE-PR3
Protection 

(General)

Strengthen the protection environment through 

support to relevant actors at the local, national 

and regional levels and improve access to 

national protection systems integrating gender, 

age and diversity dimensions.

# of initiatives 

implemented for 

community strengthening.

This indicator aims to highlight all activities with communities (e.g. focus group 

discussions, participatory assessments, support groups, community outreach, trainings 

and raising awareness initiatives), including host communities, leaderships, community 

based-organizations, indigenous organizations, as well as activities that promotes 

peaceful coexistence, social cohesion and empowerment under an inter-sectoral 

perspective. This indicator also seeks to understand the effects of community 

interventions that benefit both refugees and migrants and host communities.
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RE-PR4
Protection 

(General)

Ensure that access to the territory, asylum 

procedures, legal stay arrangements and access 

to birth registration and nationality 

documentation are consistent with international 

standards and with the perspective of durable 

solutions and age, gender and diversity approach.

# of advocacy 

interventions and or 

projects carried out to 

guarantee access to the 

territory, asylum 

procedures, legal stay 

arrangements, birth 

registration and 

civil/nationality 

documentation

This indicator includes documents drafting, observations and recommendations on law 

and policy initiatives, meetings, discussions, direct or indirect communication, written 

correspondence, public statements, research and reports, initiatives and projects 

aimed at securing access to rights (e.g. not to be rejected at border, no devolution, the 

right to seek and be granted asylum). It could also encompass access to legal aid and 

representation on matters related to RSD but also other legal/protection interventions 

(e.g. prevention of refoulment) and strategic litigation. It also includes all public 

information materials, communication pieces, campaigns, applications and 

technological developments to provide key information to refugees and migrants.  

Furthermore this indicator seeks to analyze compliance by host governments with 

obligations relating to the principle of non-refoulement and the related right of access 

to territory, legal stay arrangements, birth registration and RSD procedures. 


