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Dedication: 

The GSC would like to acknowledge the commitment and sacrifices of humanitarian workers, 

national and international, working in Shelter and other sectors as well as those of communities 

affected by humanitarian crises throughout the world. When reflecting on this difficult year, a 

special thought is given to those who passed away and their families. The GSC dedicates this 

report to the shelter practitioners that left us this year, too many of them because of COVID. 

They will continue to inspire us as we continue their mission of making the world a better home. 
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1. Executive Summary        

Due to COVID-19, the GSC (GSC) face-to-face meeting initially planned for June 2020 was 

postponed to a series of online events that took place from 1 – 30 October 2020. The theme of 

the meeting was Impact of Shelter and Settlements. 

A total of 53 sessions were organized by 61 session chairs with more than 1,000 participations 

of around 400 unique participants. Participants came from 90 different organisations from 34 

different countries including 20 of the 29 activated country-level shelter clusters. The agenda of 

the whole meeting is available here. The 53 sessions were organized as follows: 

4 Plenary sessions guided the meeting, provided the orientation for the side sessions and 

brought back the feedback from these side sessions. They were the following: 

• GSC meeting launch 

• Keynote address by the UN Special Rapporteur on the Right to Adequate Housing  

• Ignite Talk: Panelists presented on the theme of the meeting 

• GSC meeting closure 

49 Side sessions provided space to discuss all the different aspects related to the work of 

country-level shelter clusters and the GSC. Participants were not expected to attend all of them, 

but they were encouraged to select those that resonated with their interest. They included 20 

country presentations, 10 GSC Working Group or Community of Practice presentations, 3 

Thematic Sessions covering COVID-19, Localization, and Regional Fora, and others. 

The online format allowed for richer discussions on many different topics and participants were 

able to better tailor the meeting to their needs as no sessions overlapped. The country-level 

cluster presentations were highly valued as a way for partners to understand the situation, 

establish closer linkages with the coordinators and for the coordinators to exchange practices 

and learn from each other. Similarly, the working group and thematic presentations allowed to 

get updated on topics and share knowledge. It is not possible to capture or synthesize the 

richness of all these discussions. Key take-aways from each presentation are available in this 

report and online together with the full presentation and in many cases the video of the event.  

The main key themes that emerged were the following: 

- The positive impact of shelter interventions in the lives of people is deep and wide-

ranging but not always acknowledged or reflected in resources for the sector. There is 

a need to explain the sector better and the impact it has on people. As mentioned 

by the Special Rapporteur on the Right to Adequate Housing: “Housing is not only 

an essential fundamental human right 

in itself, it also facilitates the 

achievement of many other human 

rights such as the right to health, to 

education, to water and sanitation” 

and, “Housing has an inherent social value 

of vital importance for social stability, 

alleviation of poverty and development”. In 

order to do this, the GSC should consider: 

o Communicate better the linkages with Health as explained in the WHO 

guidelines on Health and Housing and other key publications. COVID-19 has 

provided a reminder of the important effect that shelter has on the spread of 

contagious diseases.  

“Housing is not only an essential fundamental 

human right in itself, it also facilitates the 

achievement of many other human rights such 

as the right to health, to education, to water and 

sanitation”  

UN Special Rapporteur on the Right to Adequate Housing 

http://www.sheltercluster.org/global-shelter-cluster-annual-meeting/gsc-meeting-2020-draft-agenda
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/gsc-meeting-2020-draft-agenda
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-launch
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-ignite-talk
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-closure
https://www.who.int/publications/i/item/9789241550376
https://www.who.int/publications/i/item/9789241550376
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o Using different terminology such as “housing”, “accommodation”, “homes and 

communities” in certain contexts such as urban settings as the term “shelter” 

does not often reflect well the scope of the sector. 

o Continue the research needed to demonstrate the impact on other sectors 

such as education, livelihoods, protection, and others. 

- Collaborate better with key clusters 

such as the Health Cluster and 

stakeholders such as the Special 

Rapporteur on the Right to Adequate 

Housing, and development actors such 

as the World Bank. This collaboration 

should happen early on, ideally in the 

preparedness phase and as close to the 

country as possible. Country experiences 

of these collaborations should be the basis for future discussions. 

- Continue and scale up the efforts to promote greener shelter responses and 

contribute to the environmental agenda. The buildings and construction 

sector accounted for 36% of final energy use and 39% of energy and process-

related carbon dioxide (CO2) emissions in 20181. It may be similar in the humanitarian 

context. The GSC does not have a greening statement, this may be a first step. 

- Continue and scale up the localization agenda in shelter responses. It is about 

building capacity of local actors as partners, not transferring the risk to them. 

Recommendations for future events are captured in section 3, the main ones are the following: 

- Time of year: Never ever (ever) do it again in October: it is the busiest time for country 
clusters.   

- Broader participation: The event enabled a greater level of participation of 
stakeholders who may have not been able to participate in the meeting in years passed.  

- Country presentations were a real standout of the 2020 sessions: This year one-
hour country presentation provided participants with much more information than with 
the previous marketplace format. Clusters were able to reach a much more global 
audience to raise awareness about their countries. They should be maintained and 
perhaps spread throughout the year.  

- Request for Facilitators/Coach for Session leads: Overall, the meeting was 
excellent, but not all sessions were equal in terms of quality content. Perhaps next time, 
the GSC team can hire trainers or coaches to brief and work with those leading 
sessions in advance of their sessions.  

- Virtual vs social: Beyond COVID, the virtual format has positive aspects: reduced 
carbon emissions, costs, and reach. However, there were still challenges for 
networking and meeting new people. More should be done on this or include face-to-
face components when possible. Similarly, informal conversations were lost. Ideas 
were given to address this. 

- Donor Presentations: The presentation by the United States Bureau of Humanitarian 
Assistance was very helpful in understanding important donor perspectives on shelter 
programming. More presentations from donors would be welcome.  

- Programming other GSC sessions: The GSC team and SAG should organize an 
agenda of presentations spread through 2021 to promote country updates, 
presentation of guidelines, and other sessions of interest to shelter partners.  

- Outlook Invites: Outlook invites should be sent for participants to be reminded of the 
session. The GSC should also improve the synchronization of time zones from the 
website to various calendar formats. 

- Recording of Sessions: Due to time zones, it was difficult for participants all over the 
globe to attend, so it would be good to record all the sessions.  

 
1 International Energy Agency (IEA) and UNEP Global Status Report for Buildings and 
Construction 2019 

“Poor housing, especially overcrowding 

increases the transmission of infectious 

diseases, and has a major impact on mental 

health problems and stress. Poor ventilation can 

also cause respiratory non-communicable 

diseases” 

Global Health Cluster Coordinator 

https://www.iea.org/reports/global-status-report-for-buildings-and-construction-2019
https://www.iea.org/reports/global-status-report-for-buildings-and-construction-2019
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2. Session Notes         

Plenary Session 1: GSC meeting launch  

Chairs: Miguel Urquia, Pablo Medina. Date: Thursday, 1 October 

The GSC coordinators officially launched the meeting, an explanation of the meeting was 
provided as well as an update on the progress of the GSC Strategy 2018-2022. Meeting 
presentation: PDF, PPT, Full recording of the session.  

Key takeaways from the session: 

• The Achievements Reports (2019, mid-year2020) provides an overview of the activities 
undertaken by the GSC since the last meeting. 

• Underfunding of country-level clusters is a key issue that needs to be addressed. Some 
areas to explore are greater collaboration with other clusters and explaining better the 
wider impact of shelter particularly with the Health Sector. Key publications can be 
found below. 

o WHO Housing and Health Guidelines 
o The relationship between buildings and health: a systematic review – Oxford 

Journal of Public Health 
o CARE-CENDEP Towards healthier homes in humanitarian settings 

• Engagement in cash has decreased over the past 6 months. There is currently no 
session in the agenda related with cash. A few participants requested more discussion 
on cash. Action: organize a cash WG session during this meeting to decide next steps. 

Plenary Session 2: Keynote address  

Chairs: Ela Serdaroglu, Irantzu Serra Lasa. Date: Tuesday, 13 October 

The Special Rapporteur on the Right to Adequate Housing, Mr. Balakrishnan RAJAGOPAL, 
presented on his mandate and the theme of the meeting, impact of Shelter and Settlements, 
and answered questions from the audience. Full recording of the session. 

Key points from the session: 

• “Housing has an inherent social value of vital importance for social stability, 
alleviation of poverty and development”. “Housing is not only an essential 
fundamental human right in itself, it also facilitates the achievement of many 
other human rights such as the right to health, to education, to water and 
sanitation”. The important contribution of shelter response in humanitarian settings to 
advance the right to adequate housing is highlighted in the report Housing after conflict 
and natural disasters presented by his predecessor Special Rapporteur Raquel 
Rolnik.  Other key documents are the Guiding Principles on Internal Displacement, 
the Guidelines to the implementation of the Right to Adequate Housing, and the Basic 
Principles and Guidelines on Development-based Evictions. 

• Housing is the front line in the fight against COVID-19 pandemic. The impact of 
the pandemic has affected more those who were vulnerable prior to the pandemic 
including those living in inadequate housing conditions. Evictions, homelessness and, 
eventually mortality will continue to increase unless measures are taken. These 
measures are explained in the address of the Special Rapporteur to the General 
Assembly and include: putting a ban on evictions during the crisis as done by many 
governments, leaving no one behind, putting in place temporary housing for those 
homeless, and finally designing human-rights compliant housing strategies. More 
information on COVID-19 and the right to adequate housing. 

https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-launch
mailto:urquia@unhcr.org
mailto:pablo.medina@ifrc.org
https://www.sheltercluster.org/sites/default/files/2020%20GSC%20Meeting.pdf
https://www.sheltercluster.org/sites/default/files/2020%20GSC%20Meeting.pptx
https://youtu.be/il9Sypo_Txs
https://www.sheltercluster.org/global/documents/gsc-annual-achievements-report-2019
https://www.sheltercluster.org/global/documents/gsc-annual-achievements-report-2019
https://apps.who.int/iris/bitstream/handle/10665/276001/9789241550376-eng.pdf?ua=1
https://academic.oup.com/jpubhealth/article/41/2/e121/5076115
https://academic.oup.com/jpubhealth/article/41/2/e121/5076115
https://insights.careinternational.org.uk/publications/towards-healthier-homes-in-humanitarian-settings
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/global-shelter-cluster-meeting-cash-working-group
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
mailto:ela.serdaroglu@ifrc.org
mailto:ISerra-Lasa@habitat.org
https://www.ohchr.org/en/issues/housing/pages/housingindex.aspx
https://www.ohchr.org/EN/Issues/Housing/Pages/BalakrishnanRajagopal.aspx
https://youtu.be/yM4rT2uaKVQ
https://www2.ohchr.org/english/bodies/hrcouncil/docs/16session/A-HRC-16-42.pdf
https://www2.ohchr.org/english/bodies/hrcouncil/docs/16session/A-HRC-16-42.pdf
https://www.unhcr.org/protection/idps/43ce1cff2/guiding-principles-internal-displacement.html
https://www.ohchr.org/EN/Issues/Housing/Pages/GuidelinesImplementation.aspx
https://www.ohchr.org/Documents/Issues/Housing/Guidelines_en.pdf
https://www.ohchr.org/Documents/Issues/Housing/Guidelines_en.pdf
http://www.undocs.org/A/75/148
http://www.undocs.org/A/75/148
https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
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• The GSC can support the Mandate of the Special Rapporteur by providing feedback 
on the Mandate, raising to him concerns related to housing needs in the context of 
crises, and jointly advocating for access to housing. Other ways that humanitarian and 
human rights respondents can collaborate in housing are humanitarian responses that 
do not entrench inequalities particularly in urban areas, spatial and settlement planning 
in collaboration with community and development actors and using tools 
that development actors have put out such as eviction impact assessments, 
community enumeration and mapping etc. 

Key documents: 

• General Assembly Report on Adequate housing as a component of the right to an 
adequate standard of living 

• Protecting the right to housing in the context of the COVID-19 outbreak 

 

Plenary Session 3: Ignite Talk  

Chair: Brett Moore. Date: Thursday, 22 October 

Four panelists presented on the theme of the meeting from their perspectives and answered 
questions from the audience. Full recording of the session. 

Panelists: 

• Ms Linda Doull – Global Health Cluster Coordinator, WHO. 

• Ms Karima Ben Bih – Urban and DRM Specialist, World Bank 

• Mrs. Josephine Y. Ramirez-Sato – Congresswoman, Philippines 

• Mr Saiid Ammar – Shelter/NFI Project Manager, Watan Foundation, Gaziantep, Turkey 

Key points from the session: 

• Shelter and housing have a major implication for people’s health. It can save lives, 
reduce disease, help mitigate the impact of climate change by controlling living 
temperature, and overall contribute to the achievement of the Sustainable 
Development Goals and particularly SDG 3 on good health and well-being. Shelter and 
housing should be considered as an entry point for any health program and a primary 
prevention. Poor housing, especially overcrowding increases the transmission of 
infectious diseases, and has a major impact on mental health problems and 
stress. Poor ventilation can also cause respiratory non-communicable diseases. 
Poor housing can also cause physical and mental health issues linked to isolation in 
the case of older and disabled people. The WHO Housing and Health Guidelines 
published in 2018 provide some of the evidence based needed to show this. Action: 
The Shelter and Health Clusters should collaborate more to capitalize on good 
practices in the field of the two clusters working together.  

• Development agencies such as the World Bank find it difficult to engage in shelter and 
housing since they tend to support governments rather than households in needs. It is 
important to understand the strengths and weaknesses of each other and engage early. 
The recent experiences in Beirut and Iraq where development actors worked closely 
with the humanitarian stakeholders could be replicated in other places. Using the terms 
“housing”, “accommodation”, “homes and communities” in certain contexts may help 
the understanding of development actors and other stakeholders. 

• Natural disasters are a wake-up call on the need for preparedness and close 
collaboration with government and communities on the response. Safe shelter 

https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-keynote-address
https://twitter.com/hashtag/settlement?src=hashtag_click
https://twitter.com/hashtag/development?src=hashtag_click
https://www.sheltercluster.org/sites/default/files/General%20Assembly%20Report%20on%20Adequate%20housing%20as%20a%20component%20of%20the%20right%20to%20an%20adequate%20standard%20of%20living.pdf
https://www.sheltercluster.org/sites/default/files/General%20Assembly%20Report%20on%20Adequate%20housing%20as%20a%20component%20of%20the%20right%20to%20an%20adequate%20standard%20of%20living.pdf
https://www.ohchr.org/EN/Issues/Housing/Pages/COVID19RightToHousing.aspx
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-ignite-talk
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-ignite-talk
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-ignite-talk
mailto:MOOREB@unhcr.org
https://youtu.be/kX7ecHeomgY
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resilience plans undertaken in the preparatory phase, bringing together all stakeholders 
for a safe settlement are a good way to facilitate this collaboration. 

• From the perspective of the affected people, it is important to start as soon as possible 
with durable shelter solutions.  

• Real capacity building of local organizations is often neglected. More support should 
be provided to these organizations to stand on their own and gain donor trust. It is more 
about helping them as partners rather than risk transfer. 

Plenary Session 4: GSC meeting closure  

Chairs: Miguel Urquia, Pablo Medina, Seki Hirano. Date: Thursday, 29 October 

The session provided a summary of the main conclusions and identified key priorities for 2021. 
The recording of this session is available here with the presentations available at this link. 

 

 

https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-closure
mailto:urquia@unhcr.org
mailto:pablo.medina@ifrc.org
mailto:seki.hirano@crs.org
https://www.youtube.com/watch?v=Mj6VT3D6RIc
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-closure
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The top 5 priority issues identified for 2021 in order of priority: 

1. Greening the shelter and settlement response and environmental agenda 

2. Localization 

3. Shelter and Health 

4. Urban responses 

5. Better link with development to discuss housing 

 

Overview of the Side Sessions 

49 Side sessions provided space to discuss all the different aspects related to the work of 

country-level shelter clusters and the GSC. Participants were not expected to attend all of them 

but rather select those that resonated with their interest. They were as follows: 

• 20 Country presentations: A country-level shelter cluster coordinator presented their 
country (30”) and answered questions from the audience (30”).  

• 10 GSC Working Group or Community of Practice presentations: A WG or CoP 
presented the highlights of its work (30”) and asked for contributions or questions from 
the audience (30”).  

• 3 Thematic Sessions covering COVID-19, Localization, and Regional Fora  

• 12 Open Space discussions: These were 30” slots available to discuss any topic that 
anyone would have liked to share with other Shelter Practitioners.  

• 4 Networking events cluster coordinators-shelter advisors: provided an opportunity 
for country-level coordinators from a certain region to meet other coordinators and 
global advisors. These sessions were upon invitation only. 

Updates from country-level Shelter Clusters and Working Groups 

Session name and date What happened? Want to know more? 

Afghanistan,  
Wednesday 14 Oct 

Afghanistan presentation 
Event page 

Country page 

Americas - REDLAC, Thursday 8 Oct Americas Presentation 
Event page 

Contact Lilia Blades 

Bahamas, Tuesday 6 Oct Bahamas presentation 
Event page 

Country page 
 

Burkina Faso, Monday 12 Oct Presentation 
Event page 

Country page 

Cambodia (WG), Wednesday 7 Oct Cambodia Presentation  
Event page 

Contact Jonas 
Cordova Gomez ; 
Chanthida Dum 

Chad, Thursday 15 Oct Chad Presentation 
Event page 

Country page 

DR Congo, Monday 19 Oct DR Congo Presentation 
Event page 

Country page 

Ethiopia, Thursday 22 Oct Ethiopia Presentation 
Event page 

Country page 

https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/global-shelter-cluster-meeting-afghanistan
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-afghanistan-country
https://www.sheltercluster.org/asiapacific/afghanistan
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingredlac
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingredlac
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-redlac-presentation-shelter
mailto:coord.americas@sheltercluster.org
https://www.sheltercluster.org/sites/default/files/Bahamas%20Shelter%20Sector%20-%20Dorian%20response%20Presentation.pdf
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-bahamas-country
https://www.sheltercluster.org/americas/bahamas
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/global-shelter-cluster-meeting-burkina-faso
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-burkina-baso-country
https://www.sheltercluster.org/africa/burkina-faso
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingcambodiaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-cambodia-country
mailto:jcordovagomez@iom.int
mailto:jcordovagomez@iom.int
mailto:cdum@iom.int
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingchadupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-chad-country-presentation
https://www.sheltercluster.org/africa/chad
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingrdcupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingrdcupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-dr-congo-country
https://www.sheltercluster.org/africa/democratic-republic-congo
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingethiopiaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingethiopiaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-ethiopia-country
https://www.sheltercluster.org/africa/ethiopia
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Indonesia, Thursday 8 Oct Indonesia Presentation 
Event page 

Country page 

Iraq, Tuesday 13 Oct Iraq Presentation 
Event page 

Country page 

Libya (WG), Wednesday 21 Oct Libya Presentation 
Event page 

Country page 

Mozambique, Tuesday 20 Oct Mozambique Presentation 
Event page 

Country page 

Nigeria, Thursday 22 Oct Nigeria Presentation 
Event page 

Country page 

Somalia, Monday 12 Oct Somalia Presentation 
Event page 

Country page 

South Sudan, Monday 19 Oct Presentation 
Event page 

Country page 

Sudan, Thursday 15 Oct Sudan Presentation 
Event page 

Country page 

Syria, Monday 5 Oct Syria presentation  
Event page 

Country page 

Vanuatu, Wednesday 7 Oct Vanuatu presentation 
Event page 

Country page 

Venezuela, Monday 5 Oct Venezuela presentation 
Event page 

Country page 

Yemen, Monday 19 Oct Yemen Presentation 
Event page 

Country page 

Updates from GSC Working Groups (WG) and Communities of Practice (CoP) 

Session name and date What happened? Want to know more? 

Urban Settlements WG, Monday 5 
Oct 

WG Presentation 
Event page 

WG webpage 

NFIs WG, Tuesday 6 Oct Video of the event 
Event page 

WG webpage 

Promoting Safer Building WG, 
Wednesday 7 Oct 

WG Presentation 
Event page 

WG webpage 

Environment CoP, Monday 12 Oct WG Presentation 
Event page 

CoP webpage or 
Contact Charles Kelly 

Construction Standards WG, 
Tuesday 13 Oct 

Video of the event 
Event page 

WG webpage 

HLP Advisor, Wednesday 14 Oct Video of the event 
Event page 

Contact Ibere Lopes 

Cash WG, Thursday 15 Oct Video of the event WG webpage 

https://www.sheltercluster.org/sites/default/files/Shelter%20sub%20cluster%20Indonesia%20country%20presentation.pptx
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-indonesia-country-presentation
https://www.sheltercluster.org/asiapacific/indonesia
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/documents/gsc2020onlinemeetingiraqupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-iraq-country-presentation
https://www.sheltercluster.org/mena/iraq
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020meetinglibyaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020meetinglibyaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-libya-country-presentation
https://www.sheltercluster.org/mena/libya
https://www.sheltercluster.org/mozambique-cyclone-kenneth-2019-and-violence/documents/gsc-mozambique-session
https://www.sheltercluster.org/mozambique-cyclone-kenneth-2019-and-violence/documents/gsc-mozambique-session
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-mozambique-country
https://www.sheltercluster.org/response/mozambique-cyclone-kenneth-2019-and-violence
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingnigeriaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/gsc2020onlinemeetingnigeriaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-nigeria-country
https://www.sheltercluster.org/response/nigeria
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/documents/gsc2020onlinemeetingsomaliaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-somalia-country-presentation
https://www.sheltercluster.org/response/somalia
http://sheltersouthsudan.org/documents/south-sudan-shelter-and-nfis-presentation-global-shelter-workshop
http://sheltersouthsudan.org/documents/south-sudan-shelter-and-nfis-presentation-global-shelter-workshop
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-south-sudan-country
https://www.sheltercluster.org/response/south-sudan
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/sudan-presentation-global-shelter-cluster
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-sudan-country-presentation
https://www.sheltercluster.org/response/sudan
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/documents/gsc2020onlinemeetingnwsyriaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-syria-country-presentation
https://www.sheltercluster.org/response/whole-syria
https://www.sheltercluster.org/vanuatu/documents/2020-gsc-meeting-vanuatu-country-update
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-vanuatu-country-presentation
https://www.sheltercluster.org/response/2020-vanuatu-tc-harold
http://www.sheltercluster.org/global-shelter-cluster-annual-meeting/documents/gsc2020onlinemeetingvenezuelaupdate
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-venezuela-country
https://www.sheltercluster.org/node/16667
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/global-shelter-cluster-meeting-yemen-country
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-yemen-country-presentation
https://www.sheltercluster.org/response/yemen
https://www.sheltercluster.org/settlements-approaches-urban-areas-working-group/documents/gsc-meeting-2020-uswg-update-session
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-urban-settlement-wg-update
http://www.sheltercluster.org/working-group/settlements-approaches-urban-areas-wg
https://youtu.be/YuYgHb1kbhY
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-nfi-wg-update
http://sheltercluster.org/working-group/working-group-nfi-practices
https://www.sheltercluster.org/sites/default/files/Copie%20de%2020201007%20PSB%20WG%20Update%20-%20GSC%20Meeting%20-%20Presentation.pdf
https://www.sheltercluster.org/sites/default/files/Copie%20de%2020201007%20PSB%20WG%20Update%20-%20GSC%20Meeting%20-%20Presentation.pdf
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-promoting-safer-building-wg
http://www.sheltercluster.org/working-group/promoting-safer-building-wg
https://www.sheltercluster.org/working-group-nfi-practices/2020-08-26/gsc-nfi-wg-discusses-fuel-cooking-and-winterization
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-environment-cop-update
https://www.sheltercluster.org/community-of-practice/environment
mailto:havedisastercallkelly@gmail.com
https://youtu.be/lC6uAJw491E
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-construction-standards-wg
http://www.sheltercluster.org/working-group/construction-standards-working-group
https://www.youtube.com/watch?v=vgAIf_ZA8sc&list=PLtfG5z_vlKO5IEsinxeBTE-8uJqDejjvv&index=4
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-gsc-hlp-advisor-update
mailto:ilopes@iom.int
https://youtu.be/xwGBxvsdhbU
https://www.sheltercluster.org/working-group/shelter-and-cash
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Event page 

Disability and Inclusion WG, 
Tuesday 20 Oct 

WG Presentation 
Event page 

WG webpage 

Shelter Projects WG, Wednesday 21 
Oct 

Video of the event 
Event page 

WG webpage 

Diaspora WG, Monday 26 Oct Summary of Session 
Event page 

WG webpage 

Thematic Sessions 

Session name and date What happened? Want to know more? 

COVID and Shelter, Thursday 8 Oct Presentation 
Event page 

Contact Seki Hirano 

Localization, Tuesday 20 Oct Presentation 
Event page 

Contact Miguel Urquia 

Regional Fora, Wednesday 21 Oct Video of the event 
Event page 

Contact Joseph 
Ashmore 

Open Space Sessions 

Session name and date What happened? Want to know more? 

Energy, Shelter and Settlements, 
Monday 26 Oct 

Video of the event 
Event page 

Contact Charles Kelly 

Insulated floors and multi-year 
tarps, Monday 26 Oct 

Video of the event 
Event page 

Contact Scott 
Key and Nicole Iman 

De-risking with harmonized 
conditions of contract for 
construction for the shelter sector, 
Monday 26 Oct 

Presentation 
Event page 

Contact Francois 
Baillon 

Life Cycle Analysis and Improving 
Shelter Outcomes, Tuesday 27 Oct 

Video of the event 
Event page 

Contact George 
Foden 

BHA (former OFDA) and Shelter & 
Settlements 2021 Goals, Tuesday 
27 Oct 

Video of the event 
Event page 

Contact Alex Miller 

Homes and Communities, Tuesday 
27 Oct 

Video of the event 
Event page 

Contact Sahdia 
Khan, Richard Evans 

Strategizing fire safety in shelter 
and settlements, Tuesday 27 Oct 

Video of the event 
Event page 

Contact Danielle 
Antonellis 

Update and launch of report into 
Research Themes for the GSC, 
Wednesday 28 Oct 

Video of the event 
Event page 

Contact Charles 
Parrack 

https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/global-shelter-cluster-meeting-cash-working-group
https://www.sheltercluster.org/sites/default/files/GSC%20Meeting%202020%20Inclusion%20of%20Persons%20with%20Disability%20WG%20Session%20Oct%202020.pptx
https://www.sheltercluster.org/sites/default/files/GSC%20Meeting%202020%20Inclusion%20of%20Persons%20with%20Disability%20WG%20Session%20Oct%202020.pptx
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-disability-inclusion-wg-update
https://www.sheltercluster.org/working-group/inclusion-persons-disabilities-shelter-programming-wg
https://youtu.be/Vji_6T9KDzU
https://youtu.be/Vji_6T9KDzU
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-shelter-projects-wg-update
http://www.sheltercluster.org/working-group/shelter-projects
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/global-shelter-cluster-meeting-diaspora-working
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-diaspora-wg-update
https://www.sheltercluster.org/working-group/working-group-diaspora-engagement-shelter-responses-0
https://www.sheltercluster.org/covid-19-and-shelter/documents/gsc-meeting-2020-shelter-and-covid-19-session-presentation
https://www.sheltercluster.org/covid-19-and-shelter/documents/gsc-meeting-2020-shelter-and-covid-19-session-presentation
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-thematic-session-covid-and
mailto:seki.hirano@crs.org
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/global-shelter-cluster-meeting-presenation
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-thematic-session
mailto:urquia@unhcr.org
https://youtu.be/ZZlz2oYiyYA
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-regional-fora-presenation
mailto:jashmore@iom.int
mailto:jashmore@iom.int
https://youtu.be/8jzc15axXxk
https://youtu.be/8jzc15axXxk
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-energy
mailto:havedisastercallkelly@gmail.com
https://youtu.be/wduy5NgeHqo
https://youtu.be/wduy5NgeHqo
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-open-space-session-insulated
mailto:scott@everyshelter.org)
mailto:scott@everyshelter.org)
mailto:nicole@everyshelter.org
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/documents/de-risking-harmonized-conditions-contract
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-de-risking-harmonized
mailto:fbaillon@ihip.earth
mailto:fbaillon@ihip.earth
https://youtu.be/L_JhyP21S_c
https://youtu.be/L_JhyP21S_c
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-os-life-cycle-analysis-and
mailto:George.Foden@bregroup.com
mailto:George.Foden@bregroup.com
https://youtu.be/ywYkunM4ths
https://youtu.be/ywYkunM4ths
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-bha-former-ofda-and
mailto:alemiller@usaid.gov
https://youtu.be/iW7Z2oyBvhs
https://youtu.be/iW7Z2oyBvhs
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-open-space-session-homes-and
mailto:sahdia.khan@crs.org
mailto:sahdia.khan@crs.org
mailto:richard.evans@nrc.no
https://youtu.be/QZoKE0KiuU8
https://youtu.be/QZoKE0KiuU8
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-moving
mailto:danielle.antonellis@gmail.com
mailto:danielle.antonellis@gmail.com
https://www.youtube.com/watch?v=PGL1EbxdSak
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-update
mailto:cparrack@brookes.ac.uk
mailto:cparrack@brookes.ac.uk
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Roadmap for Research, Wednesday 
28 Oct 

Video of the event 
Event page 

Contact Hilmi 
Mohammed 

Process of reconstruction and 
long-term impact of shelter 
programs, Wednesday 28 Oct 

Video of the event 
Event page 

Contact Charles 
Parrack 

Shelter IEC Compendium, Thursday 
29 Oct 

Video of the event 
Event page 

Contact  Boshra 
Khoshnevis  

Moving from Funding to Financing 
Global Shelter and Affordable 
Housing in the 21st Century, 
Thursday 29 Oct 

Presentation 
Event page 

Contact Peter 
Middlebrook 

 

 

 

3. Recommendations for future similar events  

 
1. Time of year: Never ever ever do it again in October. It interferes too closely with the 

Humanitarian Response Plan and Annual Planning Season.  
2. Period for the sessions: Some participants enjoyed the month-long format. It enabled 

a wider diversity of topics, and the fact that there were only 3-4 sessions a day enabled 
participants to attend sessions, while also allocating time for their own work. The format 
also enabled the platform to reach a wider audience. Other participants thought that 
the month-long format was too spread out to get concrete learnings from all sessions. 
They suggested a shorter two-week period for this format in line with the meeting’s 
theme. Also, the month-long format meant that the meeting did at times overlap with 
other events.   

3. Recording of Sessions: Due to time zones, it was difficult for participants all over the 
globe to attend, so it would be good to record the sessions. In addition to Youtube 
format, one good idea would be to create podcasts of the sessions, so that those not 
able to attend live could listen to the sessions later.  

4. Request for Facilitators/Coach for Session leads: Overall, the meeting was 
excellent, but not all sessions were equal in terms of quality content and coordination 
and presentation. Perhaps next time, the GSC team can hire trainers or coaches to 
brief and work with those leading sessions in advance of their sessions. One participant 
also suggested to provide guidelines to session facilitators to ensure better preparation 
and quality.  

5. Country presentations were a real standout of the 2020 sessions: This year with 
countries doing a one hour country presentation about the situation and the activities 
of their Clusters, participants received much more information on the situations within 
countries than they normally would with the market place formats where countries just 
hand out brochures and talk to a few interested platform. This year they were able to 
reach a much more global audience to raise awareness about the shelter situation 
within their countries. One idea could be for the future to have a once-a-month country 
situation update as a recurring session.  

6. Breakout sessions: The sessions that provided breakout rooms were also good to 
initiate the networking aspect of the session. A master contact list from all the events 
will be shared so that attendees can follow up with people who attended the meeting.  

7. Face-to-face vs. Virtual: Some participants queried as to whether the GSC would 
replace the face-to-face meetings in years to come seeing the advantages in terms of 
reduced carbon emissions, costs, and reach. Participants noted however, that this 
year’s session worked because the Shelter Network was the one that was in place for 

https://www.youtube.com/watch?v=XMu3CVytwr4&list=PLtfG5z_vlKO5IEsinxeBTE-8uJqDejjvv&index=10
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-roadmap
mailto:MHilmi@INTERACTION.ORG
mailto:MHilmi@INTERACTION.ORG
https://www.youtube.com/watch?v=iQHqjmTiE-0&list=PLtfG5z_vlKO5IEsinxeBTE-8uJqDejjvv&index=11
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-process
mailto:cparrack@brookes.ac.uk
mailto:cparrack@brookes.ac.uk
https://youtu.be/dlasqtLVHqQ
https://youtu.be/dlasqtLVHqQ
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting/events/gsc-online-meeting-2020-open-space-session-shelter-iec
mailto:bkhoshnevis@iom.int
mailto:bkhoshnevis@iom.int
https://youtu.be/wduy5NgeHqo
https://www.sheltercluster.org/global-shelter-cluster-annual-meeting-2020/events/gsc-online-meeting-2020-open-space-session-moving
mailto:ceo@geopolicity.com
mailto:ceo@geopolicity.com
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decades. Perhaps for newcomers, this year was more difficult to get to know people if 
they were completely new to the event. One participant even reflected that they had 
met no one new through this online meeting format. Therefore, there would still be a 
need to have some face-to-face sessions in the future, while taking advantage of the 
virtual platform while necessary.  

8. Time-keeping: This year with the scheduled sessions and the virtual format, the 
meeting did a much better job on time-keeping. Rarely did sessions exceed the allotted 
format which kept participants engaged.  

9. Advocacy and Communications: Participants requested more use of social media to 
showcase the work that the Shelter Cluster was doing on around the GSC meeting: 
Twitter, Facebook, and other platforms were suggested. Much of our content is so rich, 
but often does not get published on social media to inform other stakeholders.  

10. Social Aspect: Of course, one of the many losses of this virtual format was the social 
element of years past where attendees would continue the conversations over dinner 
and drinks at various venues in Geneva. One participant suggested an app called 
Wonderme which would enable joint fondue and drinks in a virtual format. Other 
participants simply requested an additional 15 minutes be added onto sessions so that 
they could discuss and unpack what they had learned from the session.  

11. Donor Presentations: The presentation by the United States Bureau of Humanitarian 
Assistance was very helpful in understanding important donor perspectives on shelter 
programming. In the future, the top 5 donors for shelter should give presentations on 
their views of the sector.  

12. Programming other GSC sessions: The GSC team and SAG should look at the 
calendar for 2021 to make a calendar similar to the one that was created for the Agenda 
of the GSC meeting to promote country updates, presentation of guidelines, and other 
things of interest to shelter partners to ensure more cohesiveness between country-
level Shelter Cluster activities and partner activities.  

13. Outlook Invites: Some participants mentioned that they forgot many of the sessions, 
so they recommended that the GSC send out Outlook invites so that they could be 
reminded of the session. The GSC will also try to improve the synchronization of time 
zones from the website to various calendar formats to make this interoperability 
feasible.  

14. Importance of Climate Change and Environment: Participants felt that although 
there were sessions on this topic that perhaps given the timeliness of this topic, it could 
have had a more prominent place on the agenda and been brought up in more 
sessions.  

15. Shelter and Housing: Participants appreciated to hear in several sessions that homes, 
communities, and housing were brought up alongside traditional emergency shelter 
solutions.  

16. Broader participation: The event enabled a greater level of participation of 
stakeholders who may have not been able to participate in the meeting in years passed.  

 

Participants were given the opportunity to provide feedback on each individual session through 

anonymous questionnaires. Additionally, part of the closing session was devoted to gathering 

feedback and recommendations anonymously and through direct interventions. Most of the 

recommendations gathered in the previous section come from these feedback opportunities.  
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During the closing session, when asked to describe the event in a few words, participants gave 
the following evaluation:  
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4. Participants’ List and contact details2           

First Name Last Name Organization Country E-mail 

Mohamed Abdelmoneim (Gad) IOM (IOM)   

Abubakar Abdullahi 
Norwegian Refugee 
Council (NRC)   

Sammar Abukhadra IOM  Sabukhadra@iom.int 

Aziz Abultimman 
Shelter Cluster 
Iraq/UNHCR Iraq snrnatassot.iraq@sheltercluster.org 

Kristjana Adalgeirsdottir Hanken University Finland kristjana.adalgeirsdottir@hanken.fi 

Gul Mohammad Ahmadi 
Shelter Cluster 
Afghanistan/IOM Afghanistan GAHMADI@iom.int 

Zaid Al Jabari NRC  zaid.aljabari@nrc.no 

Mais Al Suradi 
Shelter Cluster 
Syria/UNHCR Syria ALSURADI@unhcr.org 

Mohammed Alaklouk 
Shelter Cluster 
Palestine/NRC Palestine im1.palestine@sheltercluster.org 

Mohammed Alamir 

Shelter Cluster Turkey 
Cross Border 
Operations/Care 
International Care coord.turkey@sheltercluster.org 

Basel Alashi UN-Habitat   

Barcena Alejandro Did not provide   

 
2 Given the nature of this event as a series of multiple sessions, this year’s overall attendance list proved a challenge. The list has been compiled from 
multiple attendance, registration, and feedback forms. Few participants registered initially. Other ways of capturing attendance did not provide all data. This 
list is missing some participants who did not provide enough information about themselves. A few of the few registered participants may not have 
participated. 
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First Name Last Name Organization Country E-mail 

Stephen Alexander BRE Trust 

The United Kingdom of Great 
Britain and Nothern Ireland 
(UK)  

Khamis Alfred Apt Succor Organization  aptsuccor@gmail.com 

Daniel Ali Garga Danish Refugee Council   

Ammar Al-Mahdawi UNHCR Switzerland almahdaw@unhcr.org 

Ali Al-Najjar UNDP   

Suzan Al-Qadasi 

Yemen alkhair for relife 
and development 
foundation YARD Yemen Suzan@yard-yemen.org 

Ismael Alsaffar Malteser International Iraq  
Osama Alsheikhali ICRC   

Mais Alsuradi 
Shelter Cluster 
Syria/UNHCR Syria ALSURADI@unhcr.org 

Daniel Majok Aluong 

Community Initiative for 
Development 
Organization (CIDO)  cidosouthsudan@gmail.com 

Giorgio Amadei Independent  gama69@gmx.com 

Olam Amum Amajok IOM  aolam@iom.int 

Rule  Amelia CARE International UK Rule@careinternational.org 

Saiid Ammar 

Shelter/NFI Project 
Manager, Watan 
Foundation Gaziantep, Turkey  

Jolly Anne Did not provide   

Made Anombawa 
Shelter Cluster South 
Sudan/IOM Sudan  

Hussein Araban CARE International   

Elena Archipovaite NORCAP/UNHCR  archipov@unhcr.org 
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First Name Last Name Organization Country E-mail 

Yurii Arnautov 
Shelter Cluster 
Ukraine/UNHCR Ukraine arnautov@unhcr.org 

Tsegaye Asrat IOM   

Daniel Duom Kelei Ayak 
Community In Need Aid 
(CINA)   

Maha Ayyoubi NRC  maha.ayyoubi@nrc.no 

Mouzamil Azoubeir Norwegian Church Aid  muzzamil.alzubair@nca.no 

Johann Baar Did not provide   

Lizzie Babister Open University  elizabeth.babister@open.ac.uk 

Ixa Bachman Did not provide   

Jack Bailey ShelterBox  jackbailey@shelterbox.org 

Tom Bamforth 
Global Shelter Cluster 
(GSC)/IFRC Australia tom.bamforth@sheltercluster.org 

Soida Barasa 
Habitat for Humanity 
International (HfH)   

Rajib Barma HfH  rbarma@habitatnepal.org 

Rupendra Basnet HfH  rbasnet@habitatnepal.org 

Kalka  Bassam Did not provide   

Oriane Bataille Did not provide   

Richard Bauer RBWA. Ltd  rbauer678@gmail.com 

Neil Bauman 
GSC /Canadian Red Cross 
(CRC) Canada neil.bauman@sheltercluster.org 

Karima Ben Bih 
Urban and DRM 
Specialist, World Bank United States of America (USA)  

Lilia Blades Martinez CRC - IFRC  

lilia.bladesmartinez@redcross.ca, 
coord.americas@sheltercluster.org 

Bertrand Blanc UNHCR Switzerland blanc@unhcr.org 



  

17 

First Name Last Name Organization Country E-mail 

Conor Boba Interaction  cboba@interaction.org 

Karolina Brach IOM  sheltercxb.coord@gmail.com 

Asher Bray Samaritan's Purse  abray@samaritan.org 

Christina Burwell IOM   
Mohamed Caritas Did not provide   

Nadia Carlevaro mobilstudio Switzerland nadia@mobilstudio.ch 

Miriam Carretta Did not provide   

Nelson Castano Did not provide   

Elsa Cauderay CRAterre France elsa.cauderay@collectifcarpe.ch 

Peter Cawley Did not provide   

Amaya Celaya Alvarez Did not provide   

Daro Charles IOM  cdaro@iom.int 

Celine Chhea ShelterBox   

Laxman Chhetry Did not provide   

Ndeye Marie Cisse UNHCR   

Sytske Claassen Did not provide   

Camille Cluzeaud Solidarites International  

juba.pgm.coo@solidarites-
southsudan.org 

Lucio Cocconi IFRC  lucio.cocconi@ifrc.org 

Francesca Cocozza NRS Relief   

Juliana Coelho UNHCR  Coelho@unhcr.org 

Francesca Coloni 
Shelter Cluster 
Iraq/UNHCR Iraq coord.iraq@sheltercluster.org 

Augusto Come IMPACT Initiatives  augusto.come@reach-initiative.org 

Shane Copp Independent   

Jonas Cordova Gomez IOM  jcordovagomez@iom.int 

Erin Cornish USAID USA  ecornish@usaid.gov 



  

18 

First Name Last Name Organization Country E-mail 

Alexandre Corriveau-Bourque NRC   

Tom Corsellis Shelter Centre  tom@sheltercentre.org 

Gustavo Cortes Medair  gustavo.cortes@medair.org 

Joanne Coysh MindEarth   

Eugénie Crété ENSAG   

Nuno Crisóstomo UNICEF  nmc25@columbia.edu 

William Culhane REACH  william.culhane@reach-iniative.org 

Shibru Dagnachew Did not provide   

Enrico Dainese Shelter Centre  enrico.3.dainese@gmail.com 

David Dalgado Independent  david.dalgado@gmail.com 

Bogdan Danila IOM  bdanila@iom.int 

Julia Dao UNHCR  daoj@unhcr.org 

Marla Dava IFRC  marladava06@gmail.com 

Alex Davies NRC   

Brice Degla 
Shelter Cluster Burkina 
Faso/UNHCR Burkina Faso degla@unhcr.org 

Gloria Dei Kasuku 
Shelter Cluster DR Congo 
/UNHCR 

Democratic Republic of Congo 
(DR Congo) im.rdc@sheltercluster.org 

Florie Dejeant CRAterre France  

Caroline Dewast 
Shelter Cluster DR Congo 
/UNHCR DR Congo coord.rdc@sheltercluster.org 

Ranjan Dhungel NSET  randhungel@gmail.com 

Kon Dimo 
World Vision 
International  Victor_Dimo@wvi.org 

Son Ha Dinh IOM  shdinh@iom.int 

Dinis Dinis UN-Habitat  dinis.dinis@un.org 

Anna Dixie ShelterBox   
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Robert Dodds 
Shelter Cluster 
Pacific/IFRC Pacific robert.dodds@ifrc.org 

Manuel Dos Santos UNHCR  dossantm@unhcr.org 

Eloá dos Santos Prado former UNHCR and current UOC/UNITAR/IBEI  

Linda Doull 
Global Health Cluster 
Coordinator/WHO Switzerland  

Philip Duloy FCDO UK phil.duloy@fcdo.gov.uk 

Yvonne Dunton Malteser International   

Adriana Duran 
Shelter Cluster 
Venezuela/UNHCR Venezuela durangam@unhcr.org 

Sandra D'Urzo IFRC  sandra.durzo@ifrc.org 

Joanna Emily Burton ICRC  joburton@icrc.org 

Amanda Entrikin Did not provide   

Richard Evans NRC  richard.evans@nrc.no 

Sufi Faiz HRRP Nepal dmt.coord@hrrpnepal.org 

Samar Farhat HfH   

Ana Ferreira Catholic Relief Services  ana.ferreira@crs.org 

Fernando Ferreiro UN-Habitat  fernando.ferreirocampbell@un.org 

Ismail Fethia Did not provide   

Emigdio Filardi 
Shelter Cluster 
Venezuela/UNHCR Venezuela filardig@unhcr.org 

John Fitzgerald Danish Refugee Council Iraq john.fitzgerald@drc.ngo 

Bill Flinn CARE International UK UK flinn@careinternational.org 

Mario Flores HfH  mflores@habitat.org 

George Foden BRE Trust UK George.Foden@bregroup.com 

Emilie Forestier ICRC  emilie.forestier@gmail.com 

Nadia Francisco Shelter Centre   
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Fredrick Fredrick IOM  fejiga@iom.int 

Mohamed Gad    

Cristina Garcia Catholic Relief Services  cristina.garcia@crs.org 

Philippe Garnier CRAterre-ENSAG (UGA, LabEx AE&CC)  
Ghai Gatnor Relief Agency  ghai.g@ra-ss.org, info@ra-ss.org 

Xavier Genot French Red Cross  xavier.genot.fr@gmail.com 

Amanda George Did not provide   

Mohamed Ghazi Caritas Iraq Iraq  
Mathilde Girardet Shelter Centre  mathilde.girardet9@gmail.com 

Clara Gomez IOM  clargomez@iom.int 

Nimisha Gopakumar IOM  ngopakumar@iom.int 

Annika Grafweg IOM   
Karen Green ShelterBox  karengreen@shelterbox.org 

Mustapha Grema 
Shelter Cluster 
Myanmar/UNHCR   

Conor Grosser Did not provide   

Hannoa Guillaume GSC/UNHCR Switzerland guillauh@unhcr.org 

Habtamu Gulilat 
Shelter Cluster 
Ethiopia/IOM Ethiopia hgulilat@iom.int 

Yodit Gutema 
Shelter Cluster 
Ethiopia/IOM Ethiopia mgutema@iom.int 

De Guzman Did not provide   

Sanjeev Hadda 
Shelter Cluster 
Indonesia/IFRC Indonesia 

Indo.SC.Ops@sheltercluster.org, 
sanjeev_hada2001@yahoo.com 

Mohammad Baqir Haidari Shelter Cluster/UNHCR Cluster haidari@unhcr.org 

Step Haiselden CARE International UK Haiselden@careinternational.org 

mailto:Indo.SC.Ops@sheltercluster.org
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Ruben Hake 

European Commission _ 
Directorate General for 
European Civil Protection 
and Humanitarian Aid 
Operations (DG ECHO)  Belgium ruben.hake@ext.ec.europa.eu 

Youssef Hamdan BINAA for Development Gaziantep, Turkey/Syria yousef.h@binaadev.org 

Baverstock Hamish Did not provide   

Andreas Hapsoro HfH  ahapsoro@habitat.org 

Lindsay Harkness UN-Habitat  harkness@un.org 

Rachel Harvey ShelterBox  rachelharvey@shelterbox.org 

Adil Hassan Global Aid Hand  adilhassan79@hotmail.com 

Peter Hawken Samaritan's Purse   

Sarah HD    

Denis Heidebroek Did not provide   

Bernard Heng UN-Habitat  bernard.heng@un.org 

Sarah Hermon 
Humanity and Inclusion 
(Handicap International)  s.hermon-duc@hi.org 

Laura Heykoop IOM  lheykoop@iom.int 

Filip Hilgert UNHCR  hilgert@unhcr.org 

Dipti Hingorani IFRC   

Seki Hirano Catholic Relief Services  seki.hirano@crs.org 

Poppy Hobbs ShelterBox  poppyhobbs@shelterbox.org 

Dave Hodgkin 
Shelter Cluster 
Indonesia/IFRC Indonesia  

Mariam Hyder IOM  mhyder@iom.int 

Nicole Iman Every Shelter  nicole@everyshelter.org 

Ravina Ishtiaq Salam Charity  ravina.ishtiaq@salamcharity.org.uk 
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Mohammad Shariful Islam 

Bangladesh University of 
Engineering and 
Technology (BUET) Bangladesh msharifulbd@gmail.com 

Driuni Jakani 
Youth Empowerment and 
Development Aid (YEDA)   

Hijaz Jalil Did not provide   

James James Did not provide   

Michel Jaquet IOM Burundi mjaquet@iom.int 

Yahia Jasem BINAA for Development Gaziantep, Turkey/Syria yehia.asfour.1@gmail.com 

Chiara Jasna Vaccaro Danish Refugee Council  chiara.vaccaro@drc.ngo 

Adeel Javaid Catholic Relief Services  adeel.javaid@crs.org 

Hedia Jelassi ENSA PB   

Pia Jensen HfH  pjensen@habitat.org 

Jose Jodar Did not provide   

Simon Joe Did not provide   

Oroma Joshua Filbert 

Touch Africa 
Development 
Organization (TADO)  oromajoshua7@gmail.com 

Johanes Juliasman Catholic Relief Services  johanes.juliasman@crs.org 

Muhammad Kaigama IOM  mkaigama@iom.int 

Alinane Kamlongera UN Women  alinane.kamlongera@unwomen.org 

David Karp UNHCR   

Parag Kayastha Independent  parag.kay@gmail.com 

Elias Kedir UNHCR  mohameli@unhcr.org 

Fiona Kelling Independent   

Brian Kelly Did not provide   

Jim Kendall HfH  jkendall@habitat.org 
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Jim Kennedy Independent  jpk18269@hotmail.com 

Earl Kessler 
USAID/Bureau of 
Humanitarian Assistance USA  

Scott Key Did not provide   

Sahdia Khan Catholic Relief Services Belgium sahdia.khan@crs.org 

Hamid Khan IFRC  hamid.mumtaz@yahoo.com 

Yaris Khan Afridi Did not provide   

Boshra Khoshnevis IOM  bkhoshnevis@iom.int 

Carolyne Kipsang IOM  cakipsang@iom.int 

Megan Kirby IOM  mkirby@iom.int 

Jean-Charles Kizima 
Shelter Cluster Burkina 
Faso/UNHCR Burkina Faso KIZIMA@unhcr.org 

Tonja Klansek Independent  tonjaklansek@gmail.com 

Noorullah Kuchai University of Bath UK nk615@bath.ac.uk 

Idha Kurniasih Did not provide   

Julie La Roche 
NFI WG DR 
Congo/UNICEF DR Congo jlaroche@unicef.org 

Jo Langkamp 
Global CCCM 
Cluster/UNHCR Switzerland langkamp@unhcr.org 

France Lau    

Yarayi Lawan Danish Refugee Council   

Gareth Lewis NRC  gareth.lewis@nrc.no 

Saskia Llewellyn IOM  sllewellyn@iom.int 

Flora Longley-Cook ShelterBox  floralongleycook@shelterbox.org 

Ibere Lopes IOM  ilopes@iom.int 

Cristopher Lopez Macfadden  clopez@intl.macf.com 

Miriam Lopez-Villegas NRC   
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Yudha Lubis HfH  Yudha.lubis@habitatindonesia.org 

Richard Luff Independent  richardluff06@gmail.com 

Betim Madol Africa Development Aid  coord3.south-sudan@sheltercluster.org 

Sultan Mahmood NRC  sultan.mahmood@nrc.no 

Yadav Mainali 
Save the Children 
International  yadav.mainali@savethechildren.org 

Laurie Major Did not provide   

Lee Malany USAID USA  
Jessica Mamo IOM  jmamo@iom.int 

Jean Manasseh NRC   

Jean Bosco Mandari Independent  jeanboscomandari2@gmail.com 

Maria Manoj Did not provide   

Oded Maramwidze 
Humane Human 
Settlements  odedhams@gmail.com 

Melanie Marquez 
Occidental Mindoro State 
College  marquez.melanie0406@gmail.com 

Leeanne Marshall Australian Red Cross Australia lemarshall@redcross.org.au 

William Martin USAID USA  
Nacho Martinez Hurtado UN-Habitat  juan.hurtado-martinez@un.org 

Doron Matar MDA Israel  doron.matar@gmail.com 

Tulio Mateo Catholic Relief Services  tulio.mateo@crs.org 

Carolina Mateos UNHCR   

Yoko Matsumoto UNHCR  MATSUMOT@unhcr.org 

Emma Matthews Shelter Centre  emma.matthews.19@ucl.ac.uk 

Fidèle Mbaiouassemnodji 
Shelter Cluster 
Chad/UNHCR Chad mbaiouas@unhcr.org 

Lottie Mccarthy    
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Lauren Mccarthy   lauren.mccarthy@drc.ngo 

Gregg Mcdonald HfH  gmcdonald@gmail.com 

Pablo Medina IFRC  ifrc.zoom1@ifrc.org 

Esther Menduina 
Shelter Cluster 
Sudan/UNHCR Sudan menduina@unhcr.org 

Mohannad Mhimeed Qatar Red Crescent  Mohannad.mhimeed@qrcs-turkey.org 

Peter Middlebrook 
Dignity Designed and 
Delivered  ceo@dignitydesigned.com 

Alex Miller 
USAID/Bureau of 
Humanitarian Assistance USA alemiller@usaid.gov 

Tania Miorin Istituto OIKOS  tania.miorin@istituto-oikos.org 

Isabelle Misic UNHCR Switzerland misic@unhcr.org 

Judicael Mlonturala 

Ministry of Infrastructure 
& Utilities/Public Works 
Department  jmlonturala 

Hilmi Mohamed Interaction  mhilmi@interaction.org 

Abdallah Mohammed 

Voluntary Network for 
Rural Helping and 
Development -VNRHD  vnrhd.dr@gmail.com 

Olivier Moles CRAterre France olivier.moles@neuf.fr 

Sonia Molina Metzger Independant  sonitri@gmail.com 

Adel Monsefi Relief International  adel.monsefi@ri-iran.org 

Brett Moore GSC/UNHCR Switzerland mooreb@unhcr.org 

Rachael Morala 
Off of Congw Josephine 
'Nene' Y. Ramirez Sato Philippines rach.morala@gmail.com 

James Morgan CARE International UK UK 

Mariam Moussa Dago IOM  mdago@iom.int 
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Stavros Moutzourellis Danish Refugee Council Greece  
Reihaneh Mozaffari NRC  reihaneh.mozaffari@nrc.no 

Marina Mucciarella 
Shelter Sector 
Libya/UNHCR Libya mucciare@unhcr.org 

Jonathan Muñoz Techo Internacional  jonathan.munoz@techo.org 

Prestage Murima IOM   

Patrick Mutai 
Shelter Cluster 
Nigeria/UNHCR Nigeria mutaip@unhcr.org 

Irene Mutevu 
Shelter Cluster 
Afghanistan/UNHCR Afghanistan mutevu@unhcr.org 

Rudi Nadapdap Did not provide   

James Nandwa IOM  jknandwa@iom.int 

Shirin Narymbaeva GSC/IFRC Switzerland Shirin.NARYMBAEVA@ifrc.org 

Chelsea Nelson ShelterBox  chelseanelson@shelterbox.org 

Anne Ngunu NRC   

Thuong Nguyen Did not provide   

Davide Nicolini MindEarth  Davide.nicolini@mindearth.org 

LORENA Nieto UNHCR   

Gopakumar Nimisha Did not provide   

Anna Noonan HfH  anoonan@habitat.org 

Rémi Noulin 
DSA MAjor Risks - 
ENSAPB   

Marguerite Nowak 
Shelter Cluster 
Syria/UNHCR Syria nowak@unhcr.org 

Isis Nunez Ferrera JIPS  nunez@jips.org 

Pierre-Claver Nyandwi 
Shelter/CCCM Cluster 
Chad/UNHCR Chad nyandwip@unhcr.org 
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Adati Nzamari IOM  anzamari@iom.int 

Kay Obwona Aber UNHCR Switzerland aber@unhcr.org 

Patricia Ocaña Shelter Cluster Mali/IOM Mali pocana@iom.int 

Padmore Ochieng 
Shelter Cluster 
Somalia/UNHCR Somalia OKAL@unhcr.org 

Danny Odametey Did not provide   

Robert Odhiambo 
Shelter Cluster 
Nigeria/IOM Nigeria RODHIAMBO@iom.int 

Takuya Ono IOM  tono@iom.int 

Yorick O'Nyons ShelterBox   

Claire O'Reilly Arup UK claire.oreilly@arup.com 

Emmanuel Otika 
Shelter Cluster 
Iraq/UNHCR Iraq otika@unhcr.org 

Sarah Diew Biel Otoang NILE HOPE  sarahdiew@nilehope.org 

Grégoire Paccoud CRAterre France  

Liz Palmer 
Save the Children 
International  Liz.Palmer@savethechildren.org 

Maria Paola Pannacciulli Independant  mp.pannacciulli@yahoo.com 

Nikos Papamanolis DG ECHO Belgium Nikos.PAPAMANOLIS@ec.europa.eu 

Charles Parrack 
CENDEP, Oxford Brookes 
University UK cparrack@brookes.ac.uk 

Angel Pascual GSC/UNHCR Switzerland pascuala@unhcr.org 

Geoff Payne Did not provide   

Marta Pena IFRC  marta.pena@ifrc.org 

Wilson Perez UNHCR  perezw@unhcr.org 

Morten Petersen DG ECHO Belgium  
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Okinyi Pheneas 

Community Initiative for 
Development 
Organization (CIDO)  pheneasokinyi@gmail.com 

Alberto Piccioli IOM  apiccioli@iom.int 

Ricarda Pinto UNHCR Switzerland pinto@unhcr.org 

Anja Pirjevec UNHCR Switzerland pirjevec@unhcr.org 

Andrew Powell Independent  Powell_andrew@hotmail.com 

David Preux Did not provide   

Fabian Prideaux 
Humanitarian Benchmark 
Consulting   

Shada Qahoush Did not provide   

Muslim Qazimi UN-Habitat   

Jacobo Quintanilla Independent  jacobo.quintanilla@gmail.com 

Chakuoth Raan Africa Development Aid  raannguany74@gmail.com 

Taylor Raeburn-Gibson Shelter Centre  taylor.raeburn-gibson@outlook.com 

Daris Rafi Did not provide   

Balakrishnan Rajagopal 

Special Rapporteur on the 
Right to Adequate 
Housing   

Congw. Josephine Y. Ramirez-Sato 

House of Representatives, 
Republic of the 
Philippines Philippines cong. nenesato@gmail.com 

Dave Ray ShelterBox  daveray@shelterbox.org 

Christopher Reichert Catholic Relief Services  christopher.reichert@crs.org 

Cathal Reidy Independent  cathalreidy@gmail.com 

Alexander Reigber 
Shelter Cluster Syria 
CBO/UNHCR CBO reigber@unhcr.org 
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Kadama Rhoda Did not provide   

Jamie Richardson Catholic Relief Services  jamie.richardson@crs.org 

Rafaelle Robelin IOM  rrobelin@iom.int 

John Robert Fitzgerald Did not provide   

Jim Robinson 
Global HLP AoR 
Coordinator/NRC  jim.robinson@nrc.no 

Nicoletta Roccabianca PUI   

Roberta ROMANO IOM  RROMANO@iom.int 

Marina Romiti NRC  marina.romiti@nrc.no 

Jonathan Ronquillo 
Off of Congw. Josephine 
'Nene' Y. Ramirez-Sato Philippines jdronquillo2013@gmail.com 

Federico Rota Catholic Relief Services  federico.rota@crs.org 

Ester Ruiz De Azua IOM  eruizdeazua@iom.int 

Amelia Rule Did not provide  Rule@careinternational.org 

Macharia Runo Danish Refugee Council  joseph.runo@drc.ngo 

Ariel Sadural Catholic Relief Services   

Eva Samalea IOM  esamalea@iom.int 

Maan Sami UN-Habitat   

Mamen Sancha 
Shelter Cluster Burkina 
Faso/UNHCR / Norcap Burkina Faso mamen.sancha@sheltercluster.org 

Vita Sanderson Arup UK vita.sanderson@arup.com 

Frank Santana IOM   

Ananda Sapkota 
Save the Children 
International  ananda.sapkota@savethechildren.org 

Shaun Scales Did not provide   

James Schell HfH   

Marian Schilperoord UNHCR Switzerland schilpem@unhcr.org 
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Cecilia Schmoelzer GSC/IFRC Austria cecilia.schmoelzer@sheltercluster.org 

Holly Schofield Independent   

Ela Serdaroglu GSC/IFRC Switzerland ela.serdaroglu@ifrc.org 

Irantzu Serra-Lasa UNHABITAT   

Charles Setchell USAID USA csetchell@usaid.gov 

Enrique Sevillano CRAterre France e.sevillano.gutierrez@gmail.com 

Fadi Shamisti 
Shelter Cluster 
Palestine/NRC Palestine coord1.palestine@sheltercluster.org 

Depika Sherchan 
HLP TF in Cox's Bazar, 
Bangladesh Bangladesh  

Abhishek Shrestha HfH  Ashrestha@habitatnepal.org 

Sofya Shumko 

Adventist Development 
and Relied Agency (ADRA) 
Syria Syria Sofya.shumko@adrasyria.org 

Beth Simons CARE International UK UK simons@careinternational.org 

Pankaj Singh 
Shelter Cluster 
Somalia/UNHCR Somalia singhpa@unhcr.org 

Isabel Skrine IOM   
Ryan Smith Shelter Cluster  smith.ryan547@gmail.com 

Lisa Smyth Catholic Relief Services  lisa.smyth@crs.org 

Anna Soave UN-Habitat   

Azadeh Sobout 
Irish Aid/University of 
Manchester  azadeh.sobout@gmail.com 

Arwin Soelaksono Independant  arwinsoelaksono@gmail.com 

Denisse Solis IFRC  denisse.solis@ifrc.org 

Timothy Stats UNOCHA  timothystats@gmail.com 

Martin Strutton ShelterBox  martinstrutton@shelterbox.org 
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Dana Swanson Did not provide   

Peter Swiniarski Did not provide   

Ono Takuya Did not provide   

Risper Talai UN-Habitat  risper.talai@un.org 

Rahmat Taufik Independant  rahmat.taufik@gmail.com 

Fasil Tefera Catholic Relief Services  fasil.tefera@crs.org 

Gunnar Theissen Did not provide   

Michel Tia Shelter Cluster Iraq/IOM Iraq  
Eliyas Tilahun Did not provide   

Nadia Tithi Did not provide   

Ivona Truscan UNHCR Switzerland  
Koba Tsiramua NRC   

Karen Uachico IOM  klourenco@iom.int 

Mohamed Ubeyd IOM  mobeid@iom.int 

Miguel Urquia GSC/UNHCR Switzerland urquia@unhcr.org 

Chiara Vaccaro Jasno Danish Refugee Council  chiara.vaccaro@drc.ngo 

Guido Van Heugt UNHCR Switzerland vanheugt@unhcr.org 

Francisco Vassalo Monteiro IFRC  franciscovassalomonteiro@gmail.com 

Diego Vega Hanken University Finland diego.vega@hanken.fi 

Antonella Vitale IFRC  antonella.vitale@croix-rouge.lu 

John Wain UNHCR Switzerland wain@unhcr.org 

Julia Wallin Did not provide   

Filipe Waqabitu IFRC   

Yoni Wasambo IOM  ywere@iom.int 

Aaron Watts-Jones ShelterBox  aaronwatts-jones@shelterbox.org 

Jennifer Weatherall Catholic Relief Services  jennifer.weatherall@crs.org 
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Eric Weaver Samaritan's Purse  eweaver@samaritan.org 

Sue Webb 
CENDEP, Oxford Brookes 
University UK s.webb@brookes.ac.uk 

Emma Weinstein Sheffield CARE International UK UK 
weinstein-
sheffield@careinternational.org 

Cornelius Weira 
Shelter Cluster South 
Sudan/IOM Sudan cweira@iom.int 

Mabior Wel Akau 

Care for Children and Old 
Age in South Sudan 
(CCOSS) South Sudan info@ccoss7.org 

Wahyu Widayanto 
Shelter Cluster 
Indonesia/IFRC Indonesia Wahyu.WIDAYANTO@ifrc.org 

Philip Wilson IOM   
Magnus Wolfe Murray Independent  magnuswm@gmail.com 

Selam Wudu 
Shelter Cluster 
Ethiopia/IOM/iMMap Ethiopia skassa@iom.int 

Camilla Wuensch REACH Initiatives Switzerland  

Renee Wynveen GSC/UNHCR Switzerland wynveen@unhcr.org 

Michele Young Independent   

Martina Zavagli AVSI  martina.zavagli@avsi.org 

David Zimmerman IOM   
 


