
                                                      

               Sexual and Gender Based Violence – Za’atari Sub-Working Group 

                                      District Level SOPs orientations 

                                                          June – July 2014 

 

 

AIM - Increase knowledge on the referral pathway and improve access to services for SGBV survivors, children and others at risks.   

How? – District based-orientations for protection and non-protection actors on the SOPs for the prevention of and the response to gender-

based violence and child protection in the Za’atari.  

When? – Over a three weeks period: From June 22 until July 10. 

Where? – All 12 camp districts in Za’atari (see table below).  

WHO is the Target? – District based protection and non-protection actors namely: 

 district level service providers,  
 community outreach (volunteers), 
 refugees committees. 

 
Who facilitates? – Thirteen protection and SGBV specialized staff working in the Za’atari for different organizations.  

 

How long is one orientation ? – 3 hrs for protection actors, and 1.5 hrs for non-protection actors.  

 

How can I attend it? – Locate your district and group and use the tables to identify your orientation slot. Attendance is open * 

 

Who can I contact in case I need  any additional info? –  For district specific questions you can either contact your district facilitator or district 

SGBV focal point (see appendix 1). For any other issue contact Elena Del Fabbro, SGBV coordinator for Za’atari, Elena.delfabbro@rescue.org or 

Amanda Melville, Inter-Agency standing committee on SOPs, amanda.melville@savethechildren.org. 

  

Who organised it? – The SGBV Za’atari sub-working in group with the support of the inter-agency  committee on SOPs and in collaboration with 

the Child Protection Za’atari sub-working group and the SGBV sub-working group.    

*Week one schedule finalized. Detailed schedules for week 2 and 3 will follow.   
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District Level Referrals Orientations – Roll-Out plan 3 weeks overview 

 

*With the exception of Week 1, orientations are proposed to happen simultaneously in all 12 camp districts.  

Week Target Orientation 
Duration 

Proposed Date Proposed Time District Locations 
 

Week 1: 
 22 -27 June 

Non-protection Service 
Providers (district level staff 
only) 
 

1.5 hrs * Refer to district 
meetings table below  

* Refer to week 1 
table 

* Refer to week 1 
table 

Week 2: 
 29 June – 3 July 

Protection Service providers & 
Protection outreach  
(district level staff + volunteers) 

3 hrs. Tue. July 1. 10:00 – 13:00 TBD 

Protection community based 
structures (refugees 
committees) 

3 hrs. Wed. July 2. 10:00 – 13:00 TBD 

Week 3: 
6 – 10 July 

Non-protection outreach  
(volunteers) 

1.5 hrs Wed. July 9. 10:00 – 12:00 TBD 

Non-protection communities 
based structures (refugees 
committees) 

1.5 hrs Wed. July 9 13:00 – 15:00 TBD 

 

 

 

 

 

 

 

 
 



Week 1: SOPs orientations for Non-Protection Service Providers 
 

District Meeting SOPs Orientation Facilitator 

District Date & Time Location District Focal Point Organisation Name Contact (email?) 

D1 Thur. 26 June  
(10.30-11.30am) 

Buffezone F5 Hester Clark 
clarkh@unhcr.org  

SCI Khalida Mousa n/a 

D2 Thur. 26 June 
(10.30-11.30am) 

Bufferzone F5 Hester Clark 
Clark@unhcr.org 

IRC Amani Al Mashsqa amun_m7@hotmail.com 
/Amani.almshqba@rescue.org 

D3 Mon. 23 June 
 (11.15 – 12.15) 

IRC Oasis (centre) Marije Mellegers  
melleger@unhcr.org 

IRC Wala’a Al Refaei  walaa_alrefaei@hotmail.com 
/ Wala.alrefaei@rescue.org 

D4 Thur. 26 June 
(11.30 -12.30) 

JEN (communal 
tent) 

Marije Mellegers  
melleger@unhcr.org 

UNHCR Suna Atieh ateiah@unhcr.org  

D5 Mon. 23 June 
 (13 – 14) 

IRC/UNFPA centre 
D5 

Alfonso Masso 
Masso@unhcr.org 

IRC Waed Al Sharaa Waed.alsharaa@rescue.org 
/waed.alshra@rescue.org   

D6 Sun. 22 June 
(14-15) 

IRD Compound Johnson Opoka 
Opoka@unhcr.org 

OXFAM Mariam Al Salahat malsalahat@oxfam.org.uk 

D7 Mon. 23 June 
 (13 -14) 

Buffer Zone F1 Johnson Opoka 
Opoka@unhcr.org 

SCI Marwan Abu Saleem maarwan.abusalim@savethec
hildren.org.jo 

D8 Wed. 25 June          
(11.30 -12.30) 

UNFPA/FCA Johnson Opoka 
Opoka@unhcr.org 

SCJ TBD TBD 

D9 Sun. 22 June 
(10.30-11.30) 

IRD Community 
Centre D9 

Donna Corcoran 
Corcoran@unhcr.org 

UNHCR Mohammad Hajiji hajiji@unhcr.org 

D10 Sun. 22 June 
(12.30 -13.30) 

IRD Community 
Centre D10 

Donna Corcoran 
Corcoran@unhcr.org 

SCI Haya Iseed n/a 

D11 Wed. 25 June    
(13-14) 

ACTED lemon 
Centre D11 

Donna Corcoran 
Corcoran@unhcr.org 

IRD Haneen Abu Halaun habuhalawh@savethechildren
.org.jo 

D12 Sun.22 June    
 (11.30 -13) 

Bufferzone F1 Alfonso Masso 
Masso@unhcr.org 

IRC Farah.Khazaleh Farah.Khazaleh@rescue.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:clarkh@unhcr.org
mailto:amun_m7@hotmail.com
mailto:Amani.almshqba@rescue.org
mailto:walaa_alrefaei@hotmail.com
mailto:Wala.alrefaei@rescue.org
mailto:ateiah@unhcr.org
mailto:Waed.alsharaa@rescue.org
mailto:/waed.alshra@rescue.org
mailto:malsalahat@oxfam.org.uk
mailto:maarwan.abusalim@savethechildren.org.jo
mailto:maarwan.abusalim@savethechildren.org.jo
mailto:habuhalawh@savethechildren.org.jo
mailto:habuhalawh@savethechildren.org.jo
mailto:Farah.Khazaleh@rescue.org


Appendix 1: District Facilitators and GBV focal points 

District Facilitator Organization Contact Details 

 

GBV Focal Point  Organization Contact 

1 Khalida Mousa SCI N/a Hadeel Qunaibi SCI Hadeel.qunaibi@savethechildr
en.org  

2 Amani Al 
Mashsqa 

IRC amun_m7@hotmail.com 
/Amani.almshqba@rescue.org 

Hadeel Quanibi SCI Hadeel.qunaibi@savethechildr
en.org  

3 Wala’a Al 
Refeaei 

IRC walaa_alrefaei@hotmail.com / 
Wala.alrefaei@rescue.org 

Farah Khazaleh IRC Farah.Khazaleh@rescue.org 

4 Suna Atieh UNHCR ateiah@unhcr.org Suna Atieh UNHCR ateiah@unhcr.org 

5 Waed Al 
Sharaa 

IRC Waed.alsharaa@rescue.org 
/waed.alshra@rescue.org   

Wala’a Al Refaei / 
Noor Al-Zaben 

IRC/SCJ Wala.alrefaei@rescue.org / 
NZaben@Savethechildren.org.
jo 

6 Mariam Al 
Salahat 

Oxfam malsalahat@oxfam.org.uk Bayan Al-Omari / 
Anoud 
Khashashneh 

IRD/NRC b.alomari@ird-jo.org  / 
Anoud.khashashneh@nrc.no 

7 Marwan Abu 
Saleem 

SCI maarwan.abusalim@savethechildren.or
g.jo  

Anoud 
Khashashneh 

NRC Anoud.khashashneh@nrc.no 

8 Tbd SCJ Tbd Mariam Al Salahat 
/ farah Namroqa 

OXFAM/IRD Malsalahat@oxfam.org.uk / 
f.namroqa@ird-jo.org 

9 Mohammad 
Hajiji 

UNHCR hajiji@unhcr.org Bayan Al-Omari IRD b.alomari@ird-jo.org 

10 Haya Iseed SCI N/a Aya Al Hwayan / 
Ola Qalbeen 

NRC Aya.al-hwayan@nrc.no / 
ola.qalbeen@nrc.no 

11 Haneen Abu 
Halaun 

SC habuhalawh@savethechildren.org.jo Farah Namroqa IRD f.namroqa@ird-jo.org 

12 Farah 
Khazaleh 

IRC Farah.Khazaleh@rescue.org Amani Al Mshqba IRC Amani.almshqba@rescue.org 
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