For Refugees and Asylum Seekers

UNHCR Japan provides counseling to refugees and asylum seekers
through its project partner, Japan Association for Refugees (JAR).

Please call JAR between 10AM- 5PM Mon-Wed and Fri
(Except national holidays)
TEL: 03-5379-6003 / Email: contact@refugee.or.jp

(Toll-free number is usable from certain telephones - TEL: 0120-477-472)

For information related to the new Coronavirus (COVID-19), please visit this
dedicated webpage by JAR.

(Immigration Services Agency (ISA) also has a webpage with general
information related to the Coronavirus, while the information is not specific to
asylum-seekers and refugees.)
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‘In order to contribute to the prevention of further spreading of the new
> Coronavirus, UNHCR Japan staff members are, in principle, working from :
~home. If JAR is not available, or if you wish to contact UNHCR for other purposes -

“than individual counseling (which JAR provides), please call between
Mon — Fri 10:00-17:30.

Protection Unit, UNHCR Representation in Japan*
TEL: 03-3499-2075 / E-MAIL: [pntopu@unhcr.org
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https://www.refugee.or.jp/for_refugees/
https://www.refugee.or.jp/for_refugees/covid19.shtml
https://www.refugee.or.jp/for_refugees/covid19.shtml
http://www.moj.go.jp/EN/nyuukokukanri/kouhou/m_nyuukokukanri01_00003.html
mailto:jpntopu@unhcr.org
https://www.refugee.or.jp/for_refugees/
tel:03-5379-6003
https://www.refugee.or.jp/for_refugees/covid19.shtml
https://www.refugee.or.jp/for_refugees/covid19.shtml
http://www.moj.go.jp/hisho/kouhou/20200131comment.html
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