
 

KEY POINTS 

The  NFI Bi-Monthly is a publication of the NFI Sector of Syria Hub  which is co-led by the United Nations High Commissioner for  Refugees. This publication aims to provide an overview of 

humanitarian response of the sector  inside Syria for two month.  All information presented in this publication are from all NFI sector members with operational presence inside Syria.  For 

more information, please contact the sector. 

Damascus and Rural Damascus: UNCHR NFI distribution in      
Dummer neighborhood of Damascus city; to the 2,500 IDPs from Wadi 

Al-Masharia, Jabal Al-Raz and Qudsayia communities. 
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 During the past two month the response to the two emergencies in                  
East Ghouta and Afrin has been ongoing.  

 So far, and based on the figures received from MOLA, SARC, and                    
partners on the ground, there has been a need for a variety of NFIs for    
some 101,947 individuals. In response to this the some 513,275 various non
-food items were distributed to the affected population including: Blanket,                 
Mattresses, Kitchen Set, Hygiene Kit, Jerry Can, Plastic sheet, Solar lamp/
Light, Winter Clothing kit, Children Clothing kit, Diapers Elderly/ Child,      
Sleeping Bag and Sleeping Mat. In ADRA collective shelters (Schools + 
electricity), Al Bardeh collective shelter, Dewier, Hirjaleh, Khrbet Al Ward, 
Najha collective shelter, Nashabiyeh, Sehnaya SARC WH /Yadouda          
Shelter, in addition to the IDPs who went to Swieda Governorate, and other 
locations in Rural Damascus; Al Tall, Sehnaya, Jarmana and Qatana.  

 As for the response to Afrin emergency: So far, members of the NFI               
sector in the Damascus Hub distributed 437,824 various non-food items to 
the affected population in Nabul, Zahraa, Tall Refaat, Aleppo city and 
through the inter-agency convoy to Afrin. These NFIs included: hygiene           
kits, plastic sheets, blankets, mattresses, kitchen sets, jerry cans, buckets, 
solar lamps, sleeping mats, children clothing kits, sleeping bags,                     
winter clothes, diapers for children and the elderly and moquettes. Through 
work from partners on the ground, an estimated 220,280 individuals 
(including Afrin figures) are in need of a variety of NFIs at the time of writing.  

 The Syria Humanitarian Fund (SHF) allocated US $16.3 million to 21                
projects to respond to people displaced from East Ghouta and Afrin. This 
allocation will finance humanitarian assistance, including NFIs. 11 projects 
were submitted under the NFI sector, and 5 projects were recommended 
(UNICEF, UNHCR, GOPA, HELP, and OXFAM) with a total number of 
81,684 beneficiaries to be supported with NFIs for both Afrin and East         
Ghouta. 

 On March 26th a sector meeting took place in UNHCR office with the               
presence of 6 agencies from the sector partners, where the following points 
were discussed: East Ghouta Response, Syria Humanitarian Fund,                  
Humanitarian Programme Cycle / Assessment Update and an Information 
Management Update. 

 Below are the summary of action points: 

1. Sector coordination team will share the final NFI post-distribution monitoring 
report with the partners  

2. Coordination team will continue to update sector partners regarding the 
Household level assessment of HNO 2019.  

3. Sector encourages partners to share major highlights, gaps, and challenges 
on monthly basis along with the 4W submission. 

4. Sector partners will nominate two staff based in Aleppo and Homs for the 
upcoming IM training. 

5. IM team will continue to update the interactive assessment registry.  

6. OCHA will clarify the replenishment possibility of SHF. 

 The Inter-Agency Convoy plan for the NFI sector that covers the                   
upcoming two month of May and June was shared with OCHA during March. 
Where the sector partners aims to target 20+ besieged and hard to reach 
locations all over the country with life-saving items including NFIs. 

HRP INDICATOR 

1.1. NO. OF PEOPLE 

WHOSE NEEDS IN 

RELATION TO 

CORE AND ESSEN-

TIAL NFIS ARE MET 

1.8M 269,696 

269,696 ACCOUNTS FOR BENEFICIARIES 

WHOSE NEEDS WERE ADEQUATELY MET 

FOR RECEIVING MORE THAN 4 CORE NFI 

(15% OF THE TOTAL TARGET OF 1.8 MILLION 

PEOPLE IN NEED OF NFI  INSIDE SYRIA).  

SERVED HRP TARGET 

HRP INDICATOR 

1.2. NO. OF PEOPLE 

WHOSE NEEDS 

ARE MET FOR 

SEASONAL ASSIS-

TANCE 

1.9M 807,956 

ESTIMATE NUMBER OF PEOPLE WHO    

RECEIVED MORE THAN 1 SEASONAL OR 

SUPPLEMENTARY ITEM IN SEPTEMBER 2018  

(42% OF THE TOTAL TARGET OF 1.9 MILLION 

PEOPLE IN 2018).  

SERVED HRP TARGET 

  

CORE NFI 

642K 1.1M 

SUPPLEMENTARY NFI 

1,742,031 
TOTAL AS OF 

APRIL 2018  

    OVERALL REACHED BENEFICIARIES 

    TOTAL NFI DISTRIBUTED 

1,593,018 

TOTAL BENEFICIARIES AS OF APRIL 2018  

WHO RECEIVED AT LEAST ONE / PART OF NFI  

    BENEFICIARIES ADEQUATELY SERVED 

SUPPLEMENTARY 

NFI 

CORE  

NFI 



CRISIS BACKGROUND: The crisis in Syrian Arab Republic that 
started in March 2011 has transformed into a complex emergency that 
has displaced around 6.1 million people in various parts of the country. 
As per the 2018 Humanitarian Needs Overview, around 13.1 million 
people are in need of humanitarian assistance of which around 4.2 
million people are in need of shelter support and other multi-sectorial 
assistance as they continue to struggle in an unsafe and uncertain 
environment. Due to the protracted nature of the hostilities, many of 
both displaced and host communities become more vulnerable and 
their ability to cope and find safe and durable shelter solutions have 
been greatly affected. The humanitarian community has been chal-
lenged to both provide emergency and life-saving shelter solutions 
while building back community cohesion and resilience through provi-
sion of adequate shelter assistance.  

Non-Food Items Sector                   I                 Syria Hub                  I                 syrdanfi@unhcr.org                   I                 http://sheltercluster.org/response/syria-hub 
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PARTNER IN FOCUS 

Altamayoz in Foster Care of Orphans was established in 1959. It 

is one of the main local societies operating in Damascus and 

Rural Damascus in the area of humanitarian action, which               

targets orphans in the first place. Altamayoz provides quality 

services to take care of orphans and their families through a 

comprehensive approach, including the provision of Cash                

assistance, In-kind aid, Clothes, Food, Psychosocial health              

services, Education, Shelter and capacity building activities. 

Given the current crisis and the increasing humanitarian needs, 

the society has expanded its scope of work to include the                

provision of integrated services to vulnerable groups of society, 

including IDPs, poor people, orphans and their families.  

Altamayoz in Foster Care of Orphans contributed to the                

provision of the NFIs to IDPs. Full sets of NFI Packages               

including mattresses, blankets, sleeping mats, plastic sheets, 

kitchen sets, solar lamps, and hygiene kits have been distributed 

to 15,000 households (i.e. approximately  75,000 individuals). 

The society has a trained and qualified staff of more than 150 

staff members and more than 200 volunteers. Altamayoz has                        

partnership agreements with different UN agencies inside Syria 

and providing services in different humanitarian sectors. 

 The lengthy approval process is affecting the timely delivery of 
winterization items. 

 High turnover in camps in north east Syria is posing a                 
challenge to the ongoing winterization activities. 

 Presence of unexploded ordnance in rural Aleppo limits             
access among sector partners;  

 Based on NFI Post Distribution Monitoring, a limited number 
of NFIs, poor NFI quality including distribution of damaged 
items (i.e. broken solar lamps, or wet mattresses), and               
unorganized distribution are the top distribution issues that 
confronted beneficiaries. Other distribution challenges               
reported include unequal distribution, delayed distribution of 
seasonal items, far distribution point, and non-adherence to 
minimum standards of distribution point. 

 Widespread insecurity, challenging physical access and             
rigorous bureaucratic procedures and approval limit provision 
of adequate and regular humanitarian assistance especially to 
those who live in besieged and hard-to-reach areas; 

 Logistical constraints especially during inter-agency convoy 
such as road blockage, presence of checkpoints, presence of 
threats, and proximity to active front lines (i.e. Ar Raqqa)            
continue to hamper rapid distribution,; 

 Lack of actual data on distribution recipients prevent the            
sector to better measure the actual reached and served              
beneficiaries; 

 Lack of income-generating activities to provide the necessary 
financial means continues to hamper access to basic               
household items among the most vulnerable population in 
need; 

 Diminishing active participation among sector members           
affects coordination and the overall sectorial reach; 

 Inexact coordination structure impacts the level of efficiency in 
coordinating sectorial response for interagency convoys. 

 Lack of reliable consolidated information for interagency            
convoy reach affects the sector’s ability to determine the          
extent and impact of its convoy contribution; 

 Insufficient number of detailed and comprehensive                 
assessment makes it difficult for the sector to shift its                  
response priorities from distribution of basic essential NFI 
items to provision of supplementary items.  

 Opportunities for systematic field-based data collection remain 
very limited due to access or authorization restrictions, result-
ing in incomplete needs analysis in some areas. 

NFI Sector Coordination Team  

Joel Andersson, Senior NFI Sector Coordinator (anderssj@unhcr.org) 

Zina Alkhiami, NFI Sector Field Associate (alkhiami@unhcr.org) 

Muhammad Shahzad, IM Officer (shahzadm@unhcr.org)  

Corazon C. Lagamayo, IM Officer (lagamayo@unhcr.org) 

Maha Shaban, IM Associate (shabanm@unhcr.org) 

Ashraf Zedane, IM Associate - Aleppo (zedane@unhcr.org) 
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BENEFICIARIES SERVED PER GOVERNORATE

BENEFICIARIES SERVED BY TYPE OF SUPPORT

TOTAL NFI DISTRIBUTED PER GOVERNORATE           

TOTAL NFI DISTRIBUTION PER MONTH

TOTAL NFI DISTRIBUTED PER TYPE

269,696

IN-KIND ASSISTANCE

STANDARD NFIs

INTER-AGENCY CONVOY

CASH SUPPORT

INTER-AGENCY CONVOY

CASH SUPPORT

234K

68K

642K 834K 266K

40K

399K

0

composed of blankets, quilts, mattresses/
sleeping mats, kitchen sets, plastic sheets,
jerry cans, solar lamps, hygiene kit, diapers,

and rechargeable fans

WINTERIZATION NFIs    
composed of additional plastic sheet

for waterproof flooring, sweater, 
underwear, baby clothing set, 

children hats and socks

SUPPLEMENTARY NFIs
composed of carpet, dignity kits, heater stoves

house cleaning kits, kids clothes, mosquito
nets, new-born baby kits, sanitary napkin, student

hygiene kit, summer clothes, and sleeping bag

NOTE: Breakdown of beneficiaries per type of support does not necessarily sum up to the reported number of beneficiaries 
as some communities may have  received more than one type of assistance.
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TOTAL NFIs DISTRIBUTED

PEOPLE WHOSE NEEDS WERE ADEQUATELY MET FOR  
RECEIVING MORE THAN 4 CORE NFI  (15% OF THE 1.8M 

TOTAL TARGET PEOPLE IN NEED OF NFI IN SYRIA)

807,956
PEOPLE WHO RECEIVED AT LEAST 1 SUPPLEMENTARY 
ITEM (42% OF THE 1.9M TOTAL TARGET PEOPLE IN 
NEED OF SUPPLEMENTARY NFI IN SYRIA)

ESTIMATE NUMBER OF PERSONS 
INSIDE SYRIA WHO RECEIVED IN-KIND 

ASSISTANCE FROM REGULAR 
PROGRAMMES OF THE SECTOR 

ESTIMATE NUMBER OF PERSONS 
FROM HARD-TO-REACH AND 

BESEIGED AREAS WHO RECEIVED 
IN-KIND ASSISTANCE THROUGH 
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ESTIMATE NUMBER OF PERSONS 
WHO RECEIVED CASH ASSISTANCE 

FROM UNRWA

765K

BENEFICIARIES SERVED

TOTAL BENEFICIARIES SERVED
TOTAL NUMBER OF PEOPLE WHO 
RECEIVED AT LEAST ONE / PART OF 
NON-FOOD ITEM AS OF APRIL 20181,593,018
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FOOTNOTE/S:
A. The beneficiaries of convoy were calculated based on status of 
communities as per OCHA’s list HTR and besieged communities since 
Feb 2018.
B. The information presented here only shows GOPA, ICMC, OCHA, 
UNHCR, UNICEF and UNRWA reports.
C. One convoy is counted as one completed trip in each day. 
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Jerry cans 129,960        
Blankets 107,487        
Solar lamps 28,652          
Plastic sheet 25,748          
Mattresses 24,943          
Kitchen sets 14,996          
Hygiene kits -                

 1,023,376 

 

CORE NON-FOOD ITEMS

MATTRESSES
199,456

JERRY CANS

PLASTIC SHEET

478,007

KITCHEN SETS
153,224 

 

SOLAR LAMPS
218,285 

HYGIENE KITS

DIAPERS
21,111

 
0

2,076,885

BREAKDOWN OF CORE NFI STOCKS PER TYPE

BREAKDOWN OF CORE NFI STOCKS PER AGENCY

BREAKDOWN OF SUPPLEMENTARY NFI STOCKS PER STATUS

BREAKDOWN OF SUPPLEMENTARY NFI STOCKS PER AGENCY

UNHCR

3,100,261

AVAILABLE PIPELINE

2,066,2072,066,207

189,693

BLANKETS
817,100

1,677,1111,677,111 399,774399,774

10,67810,678

GOPA

SUPPLEMENTARY NON-FOOD ITEMS 

UNHCR GOPA

PIPELINEAVAILABLE

TOTAL SUPPLEMENTARY NFI 
(available and pipeline)

TOTAL CORE NFI
STOCKS

(available & pipeline)

TOTAL  CORE AND 
SUPPLEMENTARY NFI STOCKS
AS OF MAY 2018

551,259 472,117

1,013,873

BREAKDOWN OF CORE NFI STOCKS PER STATUS 

9,503

Blankets 41,278                 
Jerry cans 20,260                 
Mattresses 19,150                 
Plastic sheet 14,542                 
Kitchen sets 9,658                   
Solar lamps 8,720                   
Hygiene kits 5,700                   
Diapers 0                       

Blankets 15,000                
Mattresses 8,997                  
Jerry cans 6,000                  
Plastic sheet 6,000                  
Kitchen sets 3,000                  
Solar lamps 3,000                  
Hygiene kits 0                      
Diapers 0 

Blankets 530,629             
Jerry cans 265,840             
Solar lamps 132,074             
Kitchen sets 98,231               
Plastic sheet 97,503               
Mattresses 89,319               
Hygiene kits 14,272               

       
       
       
       
       
       

Blankets 68,147
Mattresses 45,342
Jerry cans 43,826
Solar lamps 40,214
Plastic sheet 32,040
Kitchen sets 21,734
Hygiene kits 0

           

Blankets 53,440         
Plastic sheet 13,522         
Jerry cans 11,807         
Mattresses 10,460         
Kitchen sets 5,389           
Solar lamps 5,175           
Hygiene kits 401              
Diapers 0               

Hygiene kits 620          
Blankets 529          
Jerry cans 196          
Plastic sheet 98            
Kitchen sets 98            
Mattresses 0          
Solar lamps 0           

2017 NFI People In Need 
(PiN) per governorate Types of Warehouse

24,867 -  56,700

56,701 -  213,000

213,001 - 281,000

281,001 - 622,500

622,501 - 1,103,000
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UNHCR Warehouse 

International NGOs & 
Local NGOs Warehouse 
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Mattresses 1,254        
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Hygiene kits 118           
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