
 

ERI MWENNA ABANOONYI BOBUBUDDAMU, BYEMULINA OKUMANYA 
EBIKWAATA  KU   CORONVIRUS (COVID-19) 

Byasibibwa the Refugee Affairs Secretariat, Government of Kenya  
(Byasibwa nga: 10 Kasambula 2020) 

Gavumenti ya kenya yatekawo obukwakulizookutangira ensasaana ya  COVID-19.  obukwakulizo 
buno mulimu kafyu okuva ssaawa ssatu paka kkumi ku makya, tewali kuba lukungaana lusukka 
bantu 15 mu kifo ekimu era olina okwambala masiki mu bifo ebyolukale .  
 
Olwa entekateeka ya gavumenti okusobola okendeeza ensasaana ya COVID-19, tewali mukozi 
wa protection staff essaawa zino ali mu wofiisi okola ku banoonyi bobubuddamu ,Mu kiseera 
kino omunoonyi woobubuddamu yenna alina ensonga ezetaaga okolwaako, yita ku : 

• kubira UNHCR Helpline: 0800720063 (yabwereere) oba  

• wandiika email ku helpline.kenya@unhcr.org.   
Essimu eno ejja kusindika okwemulugunyaakwo ku UNHCR Protection basobole ogoberera 
ensonga zo. 
 
Nga abanoonyi bobubuddamu musubirwa ogondera entekateeka za gavumenti ekiseera kyonna. 
Okukuba enkambi oba okunganira wabweeru wa wofiisi za e UNHCR kimenya mateeka 
nenteekateeka za gavumenti era oba weetadde gwe nabaanabo mu katyabaga kokufuna 
obulwadde bwa COVID-19. Singa osalawo okuba enkambi oba okunganira wabweeru wa 
wofiisi za UNHCR oba ekifo ekirala kyonna, Gavumenti ejja kukolako nga amateeka 
bwegalagira. 
➢ Otegezebwa nti omuntu yenna abadde afuna oba afunye obuyambi bwa ssente ajja kuba 

taweebwa buyambi bulala bonna nga enyongereza .   
➢ Resettlement processing essaawa zino yayimirizibwa  era tewali muntu yenna ajja kolebwa 

ekiseera kino ku nsonga za resettlemt.  
➢  Bwoba olina ensonga yonna ekwaata ku bukuumi, kuba ku Helpline. Tojja kufuna buyambi 

bwonna okuva mu  UNHCR.singa osalawo okuba enkambi wabweeru wa wofiisi za  
UNHCR .  

➢ Obuyambi ku babeera mu bibuga, butono nnyo.  Singa oba nga tokyasobola kwebezaawo 
mu  Nairobi oba ebibuga ebirala kyokka nga weetaaga obuyambi, tewali ngeri ndala yonna 
okujjako ogenda e  Kakuma obuyambi nga emmere, amazzi, okusoma, ebyobulamu 
nokwebaka yo jeebiri .  

➢ Singa walyagadde ogenda e Kakuma,  kuba ku  Helpline era bajjakuba bakubulira engeri na 
ddi okugenda mu camp lwekunaberawo .  

Jukira nti enkungaana zonna tezikirizibwa olwembeera ya COVID-19. Bwewetaba mu nkungaana, 
oba oyolekedde akatyabaga kokufuna COVID-19.  Government  ejja kuwalirizibwa okola 
kyonna ekisoboka okusobola okutangira okungaana wamu nokusasaanya  COVID-19. 

Ekiseera kino si kyangu eri buli muntu  Singa oba weetaaga obuyambi obwa mangu, kuba ku 
ssimu zino wa mmanga, ojja kuyambibwa:  

Okwewandiisa/empapula registration/ : Refugee 
Affairs Secretariat Shauri Moyo: 0772057770 

Okuyiganyizibwa olwa ekikula kyo Hotline: 
1195/ 0800720501 

Ebyobulamu: 
NCCK 0704873342 / 0723281352/ 0723281362 

For NHIF-related issues (National Hospital 
Insurance Fund): 0740049502 

Ebyamateeka (okusibwa, obuzibu ne poliisi, ): Kituo 
cha Sheria 0720806531 

Ensonga za baana Hotline: 116  

Counseling Hotline: 1190/ 1199/ 0721 336017  
 

COVID 19 asasaana nga ayita mu bikolondolwa (okunyiza /okolola) okuva ku muntu omulwadde okudda ku 
mulala . singa ofuna akamu ku  bubonero bwa  COVID-19 okugeza nga omusujja, okolola, okalubirirwa 
mu kkussa oba obutassa bulunji kubira ekitongole kyebyobulamu ku 0800721316 (yabweerere ); 
0732353535; or 0748592558 ojja kuyambibwaf.  
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