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Summary

Cities, localgovernmentsinternational institutions and the private sector are undertaking extensive
efforts to promote the settliance of displaced people in urban environments and to facilitate their
inclusion in local markets and economies. There are both opportunities and challenges around economic
inclusion efforts are being made tenhance the rolef the private sector in working with city
authorities, for example, to respond to influxes of displaced populations and emerging needs in
receiving communities and markets.

1. An enabling environment is an essential condition for refugees to become full economic
participants in hosting societies

Participants noted that the right to work, freedom of movement, access to national services, the ability
to open bank accounts and regisbusinesses are all crucial in facilitating the swift and harmonious
integration of refugees into host communiti®alicy reforms are important in helpirggeate an
enabling business environméhat suppogthe ability ofrefugees to access jobs,\sees and finance.
Participants highlighted that such policy changes should be ndnikeh and aim to improve labour
mobility more generally. It would be key to engage all relevant Government agencies and institutions,
as well as the private sector, whaesigning such policies. At the same time, in order to ensure that
refugees, municipal authorities and the private sector have the necessary information and
documentation to understand and access opportunities, it is important that policies and pastnisl

seek to simplify existing structures.

2. National systems of hosting countries, especially low and middle-income countries, need to
be strengthened and supported as early on as possible.

Participants underlined that close collaboration between humanitarian and development actors is
important inensuring that refugees and host communities benefit from adequate and timely support and
assistancetarly needs assessments are particularly itapbin this regard. Bilateral and multilateral
donor supportor initiatives aimed at the inclusion and sedfiance of refugees, as wellm#nimizing

the risksfor the private sector, remains key. Examples from the Middle East and elsewhere indicate that
these programmes have a positive impact in supporting entrepreneurship and job creation.

3. Private sector actors take on a special responsibility when employrefugees.

Participants encouraged private sector entitieadknowledg the business opportunityn seeing
refugees as both potential employees and custowvéike refugees often bring important skills, private
sector entities may initially be regad to shoulder investment costs in order tski#l or trainrefugees

as neededind support otrs who may have special needs. The creation of incentives and provision of
subsidies may, in the initial phase, support the engagement of private sectmsparinch endeavours.

It was further noted that many companies today recognize the value in aligning wstistieable
developmengoals, and thereby, to contribute to the development of society. By highlighting examples
in Turkey, participants ried the importance of ensuring that refugee employees are recognized and are
able to fully participateincluding in employee associations and committ€&smpanyorganized
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activities, such as sports tournaments, can further foster internal cohesionnbetfugee andon
refugee workers.

The creation of new partnerships between government authorities, the private sector and civil society
supporting refugee employmeistone avenue for making theisiness case to private sector entities
including thosevhich thus far have ndteen engagedn these kinds of issues.

4. Changing the narrative around refugees as assets requires robust data and more joint
advocacy by the public and private sector actors

Participants noted the multiple positive exampleslaasons learnt from programmes and pitsjéc
refugeehosting countriesThese needo be showcased more strongly and consistently, to support
ongoing advocacy efforts with governments for policy chanfesate sector engagememtith
refugees and hosbmmunitiesin Ethiopia was mentioned as a good example. In Kahgafinancial
inclusion of refugees anthe implications for the market place and local host communitiese
generallyalso provide good exampleBhesein turn, can support more targeteat/acacy with relevant
public and private sector actors.



