
54 UNHCR offices in 44 countries reported that their 2014 submissions          
included refugees identified and referred to UNHCR by NGOs 

CURRENT ENGAGEMENT BETWEEN UNHCR AND NGOS AROUND 
IDENTIFICATION FOR RESETTLEMENT CONSIDERATION 



% of 2014 submissions referred to UNHCR by NGOs 
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The UNHCR Perspective – Global UNHCR Surveys 
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The UNHCR Perspective – Global UNHCR Surveys 

Type of Referrals – Protection, Resettlement –Specific, Both 
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Responses received from 51 different NGOs 

 in 22 countries around the globe 
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UNHCR Resettlement Trainings for NGO Staff 



Feedback on NGO Referrals –  

UNHCR and NGO Perspectives 
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Limitations/Concerns with NGO Referrals –  

UNHCR and NGO Perspectives 

•NGO (staff turnover, lack of resources/staffing, lack of understanding 

of the process) 

•UNHCR (focus on internal capacity, limited referral systems, 

limited/few NGO trainings; irregular feedback) 

•Particularities of refugee populations (exclusion concerns, other 

durable solutions available) 

•Other factors (limited civil society, lengthy processing times, 

managing refugee expectations, fraud concerns, NGO interest) 



UNHCR-NGO Toolkit  
For Practical Cooperation on Resettlement 



Thank you! 


