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1. Overview of coordination and Shelter Cluster Response 
 
Listed below is the overall summary (based on current available information): 

● 8578 HH have received Shelter assistance as reported by Shelter Cluster Agencies (In the 3Ws) and                
by Sanma Provincial EOC. From the 8578 HH: 

- Of this 8,050 HH have received shelter relief assistance (which was either meeting the              
Sphere minimum standards for living space or given out based on needs).  

- A further 528 HH have benefitted from coconut thatch workshops that were conducted on              
West Coast Santo by the Butterfly Trust, Santo Sunset Environmental Network, Edenhope            
Foundation and Dr. Chris Bartlett. 

● The overall committed stocks in the country and in the pipeline by Shelter Cluster Agencies would                
meet the shelter needs of an additional 5021 HH. 

● A further 4101 HH worth of relief items have been consigned to the NDMO from overseas                
government donations. 

● This brings the overall assistance available (completed, ongoing & planned) to: 17,700 HH  
 

 
The Estimated damage: 21,000HH (Please see the table of damage estimates & humanitarian gaps on the                
next page) 
Estimated Response Gap: c. 3,300 HH 
 
 
2. Response highlights 

 
● Hard to reach communities in South Santo Area 1 and South Santo Area 2 have benefitted from                 

helicopter drop offs of shelter tool kits and tarps. This was conducted by SANMA PEOC with NDMO                 
stocks. 

● More relief stocks are being shipped to Luganville, West Coast Santo and East Pentecost by the                
Vanuatu Red Cross and NDMO. 

● More relief items have arrived into the country, which was a donation from MFAT New Zealand.  
● Relief items that would benefit 2000HH are currently being shipped from Brisbane to Port Vila.               

These were donated by ShelterBox and will be distributed by CARE Vanuatu. 
 
 

3. Detailed damage estimates & humanitarian gaps  
 
The table below is a consolidation of data and is based on Provincial Emergency Operations Centre 

assessments and other estimates based on wind speeds and requests from provincial teams.  

 

 



Province / 

Area Council 
Number of 

HH Partially 

Damaged/ 

Totally 

Destroyed 

% of the 

HH 

Affected 

Number of 

HH that 

have been 

provided 

assistance 

Gaps Remarks 

VANUATU 

PENAMA 4828  2870   

Central 

Pentecost 1 1016 100% 1231 -215 Vanuatu Red Cross Society (VRCS): 1231HH 

Central 

Pentecost 2 1174 85% 1009 165 VRCS: 1009HH 

North 

Pentecost 312 18%  312  

South 

Pentecost 1510 99% 630 880 CARE: 530HH, VRCS 100HH 

West Ambae 70 7%  70  

East Ambae 33 6%  33  

North Ambae 73 8%  73  

South Ambae 79 22%  79  

North Maewo 405 72%  405  

South Maewo 157 48%  157  

SANMA 12,781  5527   

Luganville 3,811 82% 1666 2,145 
World Vision: 50HH, ADRA: 67HH, PWD: 

1549HH 

Big Bay 

(Inland) No data No data 608 -608 PWD: 514HH (This includes the ERK Distribution) 

Big Bay Coast 554 70%  554  

Canal Fanafo No Data No Data  0 
Save the Children distributed 133 Kitchen sets 

here 

East Malo 533 
100% 

488 45 Save the Children: 291HH 

PWD: 200HH (Distribution done by VRCS) 

West Malo 901 100% 200 701 

PWD 200HH reached with tarps, they would 

need further assistance (Distribution done by 

VRCS) 

East Santo No data No data  0  

North West 

Santo No data No data  0  

South East 2,546 90% 383 2,163 VRCS 383HH 

 



Santo 

South Santo 

Area 1 2,503 100% 550 1,953 
PWD: 278HH, World Vision: 8HH 

SANMA PEOC: 264HH via helicopter 

South Santo 

Area 2 1,405 98% 1104 301 
World Vision: 995 HH 

SANMA PEOC: 109HH via helicopter 

West Coast 

Santo 528 100% 528 0 

Butterfly trust has supplied Shelter Repair 

Materials to 528HH and conducted a coconut 

thatch workshop here 

MALAMPA 2835  172   

Central 

Malekula 270 17%  270  

North East 

Malekula 641 36%  641  

North West 

Malekula 383 27% 172 211 VRCS 172HH 

South East 

Malekula 196 14%  196  

South West 

Malekula 127 14%  127  

South 

Malekula 144 14%  144  

North 

Ambrym 366 46%  366  

South East 

Ambrym 151 37%  151  

West 

Ambrym 213 28%  213  

Paama 344 82%  344  

SHEFA 364  0   

Overall 364 2%  364  

TORBA   9   

Vanua Lava   9  VRCS 9HH 

TOTAL 20809  8578 21452  

 

 

*NOTE: For the portion highlighted in Orange, we have not received any reports of Distribution. 

 

 



4. Humanitarian gaps and Vanuatu Shelter Cluster Advocacy Points  
 

● While the level of distributions has increased, so far only 40% of families whose houses were 
destroyed or severely damaged have received assistance.  

● Distribution is still slow and while some communities have started self-recovery processes others 
are badly damaged and in ongoing need to shelter assistance.  

● Urban areas such as Luganville rely on markets and livelihoods from tourism which has been 
reduced owing to COVID-19. Relief and recovery in urban areas therefore continues to need greater 
attention from shelter response actors.  

 

 


