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 ?$(+$% ?6496J% T2-@2$% +NC.4L-4B-  *%P-$A% ?0 1DH I2 U0':. *$D'G.V( ?G96@$% !6:$% <=3 W4K,$4X  <G=3 *;4G,$% !G6:$% 14BGCS IG2
?342-@A% >(6$%  .I(=24:$40  *.2G)-( I.@4G6=$ 7=24C$% Y2%'D$% '.(5-$ 7.=E2$% Z4:2-@2$% T2 [6@ <$M \ 4D6@ *(.$% I(=2:. I(.6496J%

 ?0 7.;4H($% Z4.@.-%'-9A%A()( [:)A% *$4:$% /5462 ]:D .  

IM 7GG3('2$% ^GG),$% _+GG2 1(GGE *$4GG:$% W4GGE6S <-GGC IGG2 +GG0%(-- ?GG-$% (GG3%P6$% 1"GG` ?GG96@$% !GG6:$% 7.GGCE(Z4 'GGaS <GG=3(  b'%(GGB$%
 *$ 7.:.D5$%- <=3 ')-,+.$(- M 1GD [G9E0 *"3J% ?0 /(D92 '.V ?$(+$% *42-O +4G2-3M <G$% 4GK.S Z+S  IG2F% cG=@2G2$% X'%'G,$ *H'

1888 >%P6$% ?0 ?96@$% !6:$% 1(E  d(( 7$W492$% <=3 +B8. eQ$% <=3 \ 4,.96-( 7.$(2C 'aBS Z%W%'@M /.D5- &'('K.  

f$Q T2(  ZG$%P 4G2 d(GE [GB-'-b+%  IG2 4GO'.V( ?G96@$% !G6:$% 14G23%?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% ZG=L.( DB-'2(GO4  IG2
$%P42( d[4,:$% +(N@ Z04B 'G.V I.@4G6$% *G3+( !6:$% I2 7.4H($%7G.  .W4G6aS(  _(gG2( W4G2( W%QGV IG2 7G=@4:$% Z4G6(:2$% *.+G,-$ 46.:G9

( 7@$4:2$Z4@4.-EA% 7.EG)$%  7Ga'4B$% 1GO4@-6 4G2 \ 4GD$4V 4G6 h6i0I4G.:=$ 7EGK%($% 'G.V  W4G96$% IG2 !('G:2 'G.V ++G3 4GN62 ?64G:. ?G-$%
Z4.-L$%(  .$% _+G2 f%'+% IG3 PG@:6 +H 466i0 &'.DB$% Z4@4.-EA% f=- 7N@%(2 1"`0?G96@$% !G6:=$ e+G)-=$ 7GE=2$% &'('GK  \ 4G64.E%(
+B8. *N9L6S I(@46$% Z6.D 42B %QO 46LH(2 % _+EM *$S eQ$% !6:$% I4jDM [4)-V"$ IK':- ?-%(=$% W496$D Z4GD4`-6% +G:D 4G.6.B2008 :

"XQO 1a2 &49g2 ?0 fG$ b+GE 4G j23 k"DJ4GD \")S 'BL- A( '%',-9A%( f$4L5S f$4DD '5`. 42 1(S d...fG j2O 1GB0 (GO  1DG9 I28G- IS
$%l.:  ".IS [@. d7.6496J% &+3492$% T2-@2$ I.6 j(B2 46-L)D IE6(  Z4.($(S ++E6A% ?-$% Z%W%'@IS I4B2A4D  *G=m$% %QGN$ \%+E TK-

 <=3 *;4,$% !6:$% I2 14L5F%( W496$% ?2E- &'()D 7.6496J% Z42+`$% 1()( I2K-(?342-@A% >(6$%  .  

 \%'(G0( &'GC4D2 7G.:.D5$% b'%(GB$%( >%PG6$% W4G6aS ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% 7$gG92 UG@%(n- *G$ 14E ?0( &+GCD( G0 Ii Z4G:D-$%
7.2B%'-$%  7.949F% 7.6496J% 460%+OS *m:2 ?L6 <$M e+8- +H f$Q$7H43M <$%( I%+G.2$% %QGO ?G0 /G,E- eQG$% ?2$4G:$% *+G,-$%  .( '54G`2$%
 7GGD-'-2$%IGG3  &+4GG.Po.GG9'-  I4GG96J% /(GG,E$ p'4GG)$% W%+GG-3A% %QGGO W%PM q24GG9-$% 7GG04,a 4GG62 [GG=5--:64GG)( dI.GG9'422$% jbGGE6 IS ?

 I..6496J% &+4,$%( dZ494.9$%(U-4.=@-( &'O4m2 T.2@ ?0 ?342-@A% >(6$% <=3 *;4,$% !6:$% b4a-@% <=3 \ 4:.2@ I..94.9$%.  

1a2.( 1.$+ %QO /.96-$%  4N2%+`-9% IB2. 79.;' &%+S1DH I2  ?6496J% T2-@2$% Z4345H T.2@ \7.(G9 12:=$ TG62 ?G0  <G=3 *;4G,$% !G6:$%
Ua(+E I.E U$ 7D4@-9A%( ?342-@A% >(6$%  . '+4)2$%( Z%(+F% I2 7.246-2 73(2@2 I2 U-42(=:2 ?,-9. eQ$% 1.$+$% %QN$ IB2. 42B

 c.9g- 7.L.B 1(E 7a%+E 'aBF%( 7.$(2C 'aBF% 7.N.@(-$% Z%+4C'J% * j+,. IS 7.$(+$% *;4,$% !6:$% 7@$4:2=$ /.96-$% Z4.$% >(G6$% <G=3
 &++E2$% '.D%+-$% Q4`-% 1.N9- (O U62 !+N$%  I% b.E r'%(5$% ZA4E ?0 ?342-@A%+G-$% IG2 &'GBD2$% 1GE%'2$% ?G0%"`Z .64G96J%7 

 IG2 *O'.V( !6:$% I2 I.@46$% 7.42E$ f$Q(&'(G5`=$ I.GK':2$% ^4`GCF%  7G9 j'B2$% +(GN@$% 7G=@3 T.'G9-$($ !G6:$% <G=3 W4GK,=
 >(6$% <=3 *;4,$%?342-@A%.  

 ?GG0 I.=24GG:$% TGG.2@ /-4GG3 <GG=3 TGG,-(!('GGm$% 7.64GG96J% [GG.-B$% %QGGO <GG=3 >"GG5A% 7.$(8GG92 UGG6(B$  W4GG0($% IGG2 4GG66B2- 7.GG949S &%+S
2+G`6 ?G-$% Z4G:2-@2$% 7G.42E ?0 46-4.$(892D4N  7G.D=-$ Z42+G`$% *.+G,- ?G0(&+G.+:$% Z4G@4.-EA% $ >(G6$% <G=3 *;4G,$% !G6:$% IG2 I.@4G6=

?342-@A%.    

  

!

   

6?964 S .?9(S  
 c.;'$% c.;'$%( eQ.L6-$% 

/$4.L=$ 7.D5$% 7.$(+$%  

4.'a S .+.D3
'.+2$% eQ.L6-$% /(+6)$ 
*2F% &+E-2$% I4B9=$  

I(@ P.B  
 [;46 c.;' 76@$ 
Q4,6J% Y2%'D$%( 7.$(+$% 

?6(5 f.$!
c.;'$% eQ.L6-$%!
72m62 *2F% &+E-2$% 

7$(L5=$  



[ !
!

'()*$+ ',-!!!!  
  

 Z4G@4-6 IG2 \%+GE%( I(GB.$ 1.$+G$% %QGO W4@/G.'0 1G23 /4G56 7.$(8G92 !G6:$%  !%'GCiD >('GC2 I2GK ?34G2-@A% >(G6$% <G=3 *;4G,$%
 IGG3 I.GG=a227GG2m62  &+GGE-2$% *GG2F% 7GG$(L5=$ )UNICEF(,  &+GGE-2$% *GG2F% /(+6GG)(I4BGG9=$)UNFPA  (  7GG.$(+$% Q4GG,6J% 7GG6@$( 

(IRC) (?$(+$% 7.D5$% /=.L$%. (IMC)   

-'.(5- * 1.$+$% %QO 1DH I2 @.6.'0A ?$(@ &+3492D +'%( I'.  4G64.64B '.GCD I.G6@ IG2 &+3492D( &'4-`2$% Z4.(-E2$% ]:D$ 7D96$4D
D Z24H ?-$%?$(F% /.96-$4 1.$+=$  .f'4C 42B W4`9D $S I2 1BB. 72m62 I2 I9E 46%'.-( '#.('B c/4G0% 1GL5$% D +%(G2 4GO'.(5- *G-

 I3 7D4.6/.'0  14L5F% 7.42E 123$1.$+ 7.+(,6:$% Z43(2@2=$ 14L5F% 7.42E ?,962 2009 =$ TD4-$%ZA4GB($% I.GD 72;%+$% 76@=  +GH(
 +%(2$% Z:K` 72P"$% Z".+:-=$?0 4N2%+`-9% *-.$ 1.$+$% %QO  . ZG$(- I.GE ?G0 1.$+G$% %QGO 'G.'E- 7.$(8G92 Z96'.M %P.$ Z$(- 42B

4N6$% U-'()D U@%'`M I.- ?6.$7.;.  

 *+,--( 72m62 &+E-2$% *2F% /(+6)( !9.6(.$%I4B9=$  7.$(+$% Q4,6J% 76@$((.L$%/=  7G3(2@2 W4GK3F 1.P@$% 'BC$4D ?$(+$% ?D5$%
 Z4G,.=:-( Z%+4GC'M IG2 X(2+H 42$ '42K2$% %QO ?0 I..6%+.2$% W%'D`$% I2 *O'.V( ?342-@A% >(6$% <=3 *;4,$% !6:$% 7.$(892 /456

)%(.9 42$(1.$+$% I2 7-H82$% 7:D5$% XQN$ Z"`+2 I2 U2.+,- ?0 I(=.   

Z4.29-$% IM  ( 72+`-92$% 7,.'5 '(C62$% %QO ?0 +%(2$% ]'34N6% <=3 %+D% ?6:- A 'D:-  W%PM 4N;4B'GC (S &+GE-2$% *G2F% eS' I3
 (S 4N-45=9 I2 eS (S 76.+2 (S *.=HM (S +=D eF ?6(64,$% TK($%@ *.9'-D /=:-. 42.04O+(+E (% 4N-4ND.  

( '%+G)M &+4G3iD I%Q;-G9"$ 4GN$ *+G,. [G=5 egGD ?34G2-@A% >(6$% <=3 *;4,$% !6:$% 7.$(892 /456 123 73(2@2 [E'-(/ 7G2@'- (S
 \ 4.=B (S \ 4.;P@ 1.$+$% %QO  . !(9(-QO TK`7G-H82$% 7G:D5$% X G=$ ?G0 ?6%+G.2$% '4GD-`A% <G$M 1.$+ !('Gm 7.64G96M1(GE 7GL=-`2 *$4G:$%. 

D(BGC ?G0 1.$+G$% k4G).9 dW"2PG$% IG2 Z42O4G92$% <=3 1()E$%( c('+$% I2 &+4L-9A%( '4D-`A% W4N6% +:=?;4GN6$% U  . %QGO *GK.(
 <=3 \ 4K.S s4-2 (O( dZ4,.=:-=$ \ 4@Q(26 1.$+$%$%?G6('-B$J% TGH(2 ?$4G-$% :http://gbv.oneresponse.info   .   14G9'M IGB2.(

?GGGG6('-B$J% +GGGG.'D$% <GGGG=3 7GGGG3(2@2$% I%(GGGG63 <GGGG$M +%(GGGG2$% XQGGGGN$ Z4GGGG2@'- (S Z".+GGGG:- (S Z%'4GGGG9L-9% (S 7.04GGGGKM Z4GGGG,.=:- eS  
 gbv.coordination.handbook@gmail.com  

 /96 ?0 \ 4K.S s4-2 1.$+$% %QO(Word  ^%'GHF% <G=3 (S ZG6'-6A% 1"G` I2 U.=3 1()E$% IB2.( 7G@2+2$%)CD(  1.NG9-$ fG$Q(
7B'4GGC2( 4N6(+GG.'. ?GG-$% Z4GG2(=:2=$ W%'GG,$% ^"`-GG9% W%PGG@F% ]GG:D  \ 4GG,0( /GGE"2$% 1.+GG:- (SZ4GG@4.-Et$  4NGGK'L- ?GG-$%7GG$4E$% 

7.64GG96J%  .+GG:-$% IGG2 ?GG2E2$% !GG=2$% ?,GG96D !GG=2$% ?-`GG96 <GG$M >(GG@'$% IGGB2.(1.PDF  (Word  TGGH(2$% IGG2 4GG2N62 eS 1GG.P6-(
 ?6('-B$A%?$4-$%:  http://gbv.oneresponse.info 
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ARC! 7.B.'2F% I.;@"$% 76@$! American!Refugee!Committee!
BCC! B(=9$% '..#-$ 14)-A%.Z4! Behaviour!Change!Communication!
BPRM! &'@N$%( I.;@"$%( I4B9$% [-B2! Bureau!of!Population,!Refugees,!and!Migration!
CAP! &+ jE(2$% Z%W%+6$% 7.=23! Consolidated!Appeals!Process!
CBA! ?:2-@2$% YN6$%! Community"Based!Approach!
!CCA! f'-C2$% e'5,$% *..,-$%! Common!Country!Assessment!
!CCF! I..E.92$% 14L5F% /(+6)! Christian!Children’s!Fund!
CEDPA! 7.64B9$% Z454C6$%( 7.26-$% PB'2! Centre!for!Development!and!Population!Activities!
CERF! r'%(5=$ 7D4@-9"$ ePB'2$% /(+6)$%! Central!Emergency!Response!Fund!
CHAP! 7B'-C2$% 7.6496J% 12:$% 75` Common!Humanitarian!Action!Plan!
CIDA! ?$(+$% W426t$ 7.+6B$% 7$4B($%! Canadian!International!Development!Agency!
DCAF! 7E=92$% Z%(,=$ ?5%',2.+$% PB'2$%! Democratic!Centre!for!Armed!Forces!
DFID!  ?$(+$% W426J% 7$4B()&+E-2$% 7B=22$%(! Department!for!International!Development"!UK!
DPKO! *"9$% mLE 7.=23 &';%+! Department!of!Peacekeeping!Operations!
DSRSG! *4:$% I.2u$ [(+62$% ^4`$% 1a22$%! Deputy!Special!Representative!of!the!Secretary"

General!
ECHA/ECPS! I2F%( *"9$%( 7.6496J% I(8C=$ 7.Q.L6-$% I4@=$%! Executive!Committees!on!Humanitarian!Affairs!

Peace!and!Security!
ERC! r'%(5$% ZA4E ?0 7a4VJ% /962! Emergency!Relief!Coordinator!
ERF! r'%(5=$ 7D4@-9A% /(+6)! Emergency!Response!Fund!
FAO! 73%'P$%( W%Q#$% 72m62! FAO!Food!and!Agriculture!Organization!
FP! /.96-$% 7N@! Focal!Point!
GBV! ?342-@A% >(6$% <=3 *;4,$% !6:$%! Gender"Based!Violence!
GBV!AoR!  >(6$% <=3 *;4,$% !6:$% 7.$(892 /456

?342-@A%
Gender"Based!Violence!Area!of!Responsibility!

GBVIMS!  *4m6 <=3 *;4,$% !6:$4D 7)4`$% Z42(=:2$% &'%+M
?342-@A% >(6$%!

Gender"Based!Violence!Information!Management!
System!

GenCap!  W46D$ ZA4B($% I.D 72;%+$% 76@=$% >('C2
?342-@A% >(6$% 1(E Z%'+,$%

IASC!Gender!Standby!Capacity!Project!

GHP! ?2$4:$% ?6496J% 'D62$%! Global!Humanitarian!Platform!
HC/RC!  ?6496J% /962$% /*.,2$% /962$%! Humanitarian!Coordinator/Resident!Coordinator!
HIV/AIDS!  e'CD$% 73462$% ^,6 c('.0 / ^,6 72P"-2

 73462$%[9-B2$%  
Human!Immunodeficiency!Virus/Acquired!
Immunodeficiency!Syndrom!

HRBA! I496J% /(,E <=3 *;4,$% YN6$% Human!Rights"Based!Approach!
!HRSU!  *3+ &+E(?6496J% s")J%! Humanitarian!Reform!Support!Unit!
!IASC!  ZA4B($% I.D 7B'-C2$% 72;%+$% 76@=$%! Inter"Agency!Standing!Committee!
ICRC! '2EF% [.=)=$ 7.$(+$% 76@=$% International!Committee!of!the!Red!Cross!
IDP! 4.=`%+ I(EP46$%! Internally!Displaced!Persons!
IGO! 7.2(BE 7.$(+ 72m62! Inter"Governmental!Organization!
IEC! 14)-A%( *.=:-$%( Z42(=:2$%! Information!Education!Communication!
!IFRC! '2EF% [.=)=$ ?$(+$% +4E-A% International!Federation!of!Red!Cross!
!IRC! 7.$(+$% Q4,6J% 76@$! International!Rescue!Committee!
ISDR!  I2 +E=$ &+E-2$% *2u$ 7.$(+$% 7.@.-%'-9J%

 b'%(B$%
!International!Strategy!for!Disaster!Reduction!

INGO! 7.2(BE '.V 7.$(+ 72m62! International!Non"Governmental!Organization!
!IOM! &'@N=$ 7.2$4:$% 72m62$%! International!Organization!for!Migration!
JSI! 7.$(+$% (69 I(@ 79982! John!Snow!International!
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JPO! r+-D2 ?60 !m(2 Junior!Professional!Officer!
MDTF! I.E642$% ++:-2 I42-;% /(+6)! Multi"Donor!Trust!Fund!
MHPSS! ?342-@A% ?9L6$% *3+$%( 7.9L6$% 7E)$%! Mental!Health!and!Psychosocial!Support!
MISP!  +E$% 72PEZ42+`$% I2 <6+F%! Minimum!Initial!Service!Package!
!MoU! *O4L- &'BQ2 Memorandum!of!Understanding!
!NGO! 7.2(BE '.V 72m62! Non"Governmental!Organization!
OCHA/IRIN! 7.6496J% I(8C$% /.96-$ &+E-2$% *2F% [-B2 /

7=24B-2$% 7.2.=HJ% Z42(=:2$% Z4BDC!
UN!Office!for!the!Coordination!of!Humanitarian!
Affairs/Integrated!Regional!

OFDA!  ?0 7.@'4`$% Z%+3492=$ &+E-2$% Z4.A($% [-B2
r'%(5$% ZA4E

Office!of!U.S.!Foreign!Disaster!Assistance!

OHCHR! I496J% /(,E$ ?249$% ](L2$% [-B2 Office!of!the!High!Commissioner!for!Human!
Rights!

PATH! 7E)$% ?0 72;"2$% 4.@($(6B-$% Y246'D Program!for!Appropriate!Technology!in!Health!
PCW! W496$%( 14L5F% 7.42E! Protection!of!Children!and!Women!
PC! $% 7.42E=$ 7.+(,6:$% 73(2@2)7.42E$% 7=-B(! Protection!Cluster!
PCWG! 7.42E$% 7=-B$ 123 /.'0! Protection!Cluster!Working!Group!
PRSP! ',L$% I2 +E$% 7.@.-%'-9M /%'(S! Poverty!Reduction!Strategy!Papers!
PSEA! 7.96@$% &W49J%( ?96@$% 1"#-9A% I2 7.42E$%! Protection!from!Sexual!Exploitation!and!Abuse!
RH! 7.D4@6J% 7E)$% Reproductive!Health!
RHRC!  7E)$% 7D4@-9%>%P6$% Z4H(S ?0 7.D4@6J%! Reproductive!Health!Response!in!Conflict!
SCA! I.@46$% 1(E '(E2-2$% YN6$%! Survivor"Centred!Approach!
!SCR! I2F% c=@2 '%'H Security!Council!Resolution!
!SEA! 7.96@$% &W49J%( ?96@$% 1"#-9A%! Sexual!Exploitation!and!Abuse!
!SGB!  &'C6*4:$% I.2F% Secretary"General’s!Bulletin!
SGBV!  >(6$% <=3 *;4,$% !6:$%( ?96@$% !6:$%

?342-@A%
Sexual!and!Gender"Based!Violence!

SIDA! ?$(+$% ?;426J% I(4:-=$ 7.+.(9$% 7$4B($% Swedish!International!Development!Cooperation!
SOP! ?94.,$% 1.#C-$% W%'@M! SOP!Standard!Operating!Procedure!
TOR! 7.:@'2$% 5('C$% Terms!of!Reference!
!TOTs! I.D'+2$% [.'+- Training!of!Trainers!
!UN! &+E-2$% *2F% United!Nations!
UNCHR! I.;@"$% I(8C$ ?249$% ](L2$%! UN!High!Commissioner!for!Refugees!
UNCT! e'5,$% &+E-2$% *2F% /.'0! UN!Country!Team!
UNDAF! 7.;426J% Z%+3492$ &+E-2$% *2F% '45M UN!Development!Assistance!Framework!
UNDP! ?;426J% &+E-2$% *2F% Y246'D! UN!Development!Programme!
UN"DPKO! &+E-2$% *2F% ?0 *"9$% mLE Z4.=23 &';%+! UN!Department!of!Peacekeeping!Operations!
UNFPA! I4B9=$ &+E-2$% *2F% /(+6)! UN!Population!Fund!
UNICEF! 7$(L5=$ &+E-2$% *2F% 72m62! UN!Children’s!Fund!
UNIFEM! &S'2=$ ?;426J% &+E-2$% *2F% /(+6)! UN!Development!Fund!for!Women!
UNMAS! *4#$F% 7E04B2$ &+E-2$% *2F% &';%+! UN!Mine!Action!Service!
UNV!  ?0 >(5-2&+E-2$% *2F%! UNV!UN!Volunteer!
USAID! ?$(+$% W426t$ &+E-2$% Z4.A($% 7$4B(! United!States!Agency!for!International !

Development!
VAW! &S'2$% +K !6:$% Violence!Against!Women!
!WASH!  704m6$%( s4E)J%( W42$%! Water,!Sanitation!and!Hygiene!
!WFP!  W%Q#$% Y246'D?2$4:$%! UN!World!Food!Programme!
WHO! 7.2$4:$% 7E)$% 72m62! UN!World!Health!Organization!
!WG! 123 /.'0 Working!Group!
3Ws! vI.S v%Q42 vI2 3Ws!Who,!What,!Where!
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3!

&7)*7! : !"# $% &'(% )"*+,-./.!!!  
  

X!#$%$) )GJ )G3:$ 

 *GG- *4GG3 ?GG02008  c.GG9g- >(GG6$% <GG=3 *;4GG,$% !GG6:$% 7.$(8GG92 /4GG56 1GG23 7GG3(2@2
 I2K ?342-@A%7=-B  YGN6 PG.P:- !+GND ?2$4G:$% _(-92$% <=3 7.42E$% 124GC( +GE(2
1(GGE /G962( r'%(GG5$% ZA4GGE ?GG0 ?34G2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$%  .W4GG@(   fGG$Q

 7=G)L2$% 7.64G96A% +(GN@=$ s"G)A% 7G.=2:$ 7@.-6B 7.9.;'$% 7@'+$4D ?64Ga$% WPG@$% ?G0
1.$+GG$% %QGGO IGG2  .+GGH(  >(GG6$% <GG=3 *;4GG,$% !GG6:$% 7.$(8GG92 /4GG56 1GG23 7GG3(2@2 Z'GG@S

 *43 ?342-@A%2008  /.G96-$% <G6D /G.a(-$ 7.;+D2 79%'+GD 7G)4`$% <G=3 *;4G,$% !6:$4
7.6496J% ZA4E$% I2K ?342-@A% >(6$% *$4G:$% 1(GE qGK-%( 1"G` IG2 fG=-  7G9%'+$%

 IS% '.0(- &)%3YD @#-)%#: !8V W#,Z* F%3#M8 @#4#,-* @L;H .-6* .[/0 123[4$) 5-6$3
 I3[[P 903[[:*;<) 78[[-$) 8GFD[[#HP @[[#8$8K.  4GG6O IGG2(  dZGG24H  /4GG56 1GG23 7GG3(2@2

?342-@A% >(6$% <=3 *;4,$% !6:$% 7.$(892 '%+)iD 1.$+$% %QO. 

 

I[[: \D[[]$)  !#$%[[$) )G[[JI) 8[[J I8[[P#  F)%K6;D:@[[# 6#D[[,1#%[[4*$ @  %3[[YD<)!8[[V 9[[/:6$) <)%3#4$) D)8%[[# @#[[,#2D$) &3#$8B[[,:$)8 @
&)^)D;A)8 F%%V:$)  9*$)3L03H*_ 9]H-#  ![:6$) +#,-*$ @#$U W#,Z* %-0+[/6*:$) [H &<3[V 9[= 903[:*;<) 78[-$) .[/0 123[4$) 5-6$3
8 `D)8C$)$@#$a) bGJ ./0 S3NV/. 

 
%-*,#  I)8[-6H &<3[P8$) I#H @:2)%$) @-;/$) 3L*:%M @4#O8 ./0 !#$%$) )GJ"!8[V c%3[YD<) !#$%[$) &'()%[*$) 3[H @[4/6*:$) 123[4$) 5-6$

 9[[= 903[[:*;<) 78[[-$) .[[/073[[>8?)  @#-3[[,-A))2005 "( G[[(Z# d[[ e-K 3[[:PD[[S-H  W8D%[[$) D3[[H*0<) F34*[[,:$) &3[[,D3::$)8F%[[#;$) 
 @2[[Y3-$) D%3[[Q:$)8!8[[V  +#[[,-* ![[:6$)+[[/6*:$) 3[[H I:[[> f[[$G8 903[[:*;<) 78[[-$) .[[/0 123[[4$) 5-6$ gL-[[$) D3[[C_ c%8[[4-6$)8 @[[#/:0

 9-3,-A) !:6$) h'Q_ .$) @=3S<3H FD#(?) @#:$36$) &)D%3H:$) I[: 78[-$) f$G[H @4/6*:$) `D)8[C$) &<3[V 9[= 5[-6$)P 1[:?) FD%3[H:
F%V*:$).  

  

3: @2N$) @=%L*,:$) 1)%(*,< )GJ X!#$%$)  

 7G.6:2$% ZA4GB($%( +%'G0F% T.2@ 1.$+$% %QO !+N-9.D /.G96-$% Z454GC67G@$4:2$ % !G6:$
 >(GG6$% <GG=3 *;4GG,$% Z4.(-GG92$% TGG.2@ <GG=3( 7.64GG96J% r'%(GG5$% ZA4GGE ?GG0 ?34GG2-@A%

7GG.$(+$%( 7GG.65($%( 7GG.:2-@2$%  .1.$+GG$% %QGGO IS I.GGE ?GG0(  7GG)4` 7GG.2OS (Q I(GGB. +GGH
 I% ?G#D6. (% IGB2. UG640 d ?34G2-@A% >(G6$% <G=3 *;4,$% !6:=$ e+)-$% Z4.$4:0 ?,962$

$% ZA4GGB($%( +%'GG0A% IGG2 eS 1GGDH IGG2 U2%+`-GG9M *-GG.?GG-  +(GGN@$% ?GG0 7B'4GGC2=$ <:GG9-
 7$4:0( 7=24C Y2%'D '.(5- ?0 7$(QD2$%++)$% %QO ?0 7.H"`S(  . 42B *+`-G9. I% IB2.

1GDH IG2 1.$+G$% %QO  &+GE-2$% *G2F% '+%(GB I.GD *P"G$% ?3(G$% TG0'$ &%+S U-LG)D ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% 4.4GKH e'G)462
$ I.=24:$%( I..2(BE$% I.$(892$%( 7G.$(+$%( 4GN62 7.=E2$% 7.2(BE$% '.V Z42m62$% _+ (S 7,D4G9 7GD'@- ?G0 %('G2. *G$ 4G2D' IG22 c.G$

 Y2%'D TK( 1(E /D49 >"5M *N.+$++)$% %QND 7,=:-2 % ( I.Q$% Z4.$(892 \ 4.$4E I($(-.$% 7.42EF% 7.949 ?-$% 1G2:$% /.G96-D /G=:--
?6:2$% D4H($%( ?342-@A% >(6$% <=3 *;4,$% !6:$4U$ 7D4@-9A%( U62 7.  .f$Q I3 \"K0(  *%+`-9% IB2. d1GDH IG2 1.$+$% %QO  Z4GN@$% 

&++:-2$% 7=34L$%  ?0 Z4345,$%!('m$%  ?-$%4GN$"` 'Nm- S Z4G2P7G.'(+  7G$(QD2$% +(GN@$% I2GK fG$Q( 5.G5`-=$ '54G`2$% IG2 +GE=$
=$ [Og-$%(r'%(5.  

.*: 9]H-# 1)%(*,) )GJ X!#$%$) 

 ?0 'BL6 42+637.64G96J% r'%(G5$% ZA4GE IG2 4G2 7G$4E$ 7D4@-G9A% ) 7Ga'4B (S >%PG6$ 7G@.-6 TGK($% fG$Q I4GB %QM 4G j23 'Gm6$% ]G#D(
7.:.D5( !.B ?0 'BL6 42 &+43 466i0 7G$4E$% >A+G6% +63 46=:0 +' I(B.9.  dfG$Q TG2(mGE"2$% IG2  ZA4GE 1(GE &'0(G-2$% Z4G.D+F% hIS

D Q`g- 42 &+43 r'%(5$%'m6'4D-3A%  1GE%'2D <3+Gn. 42 <$M I4.EF% ]:D ?0 '.C-0 'DBS \ 4.62P \ 4H456@[:E?) ![HM 3[: ) >(GH( 1GDH eS
72PF%(d@:E?)8)4Na(+E +63(dD)D4*,<)8 )A 7D4@-9A% +63Z4G@4.-E &'GC4D2$% r'%(G5$% (F%8[6$)8/F3[=36:$) ) I(EP4G6$% +(G:. 42+G63

 *N-(.D <$M<=3 P.B'-$% +63 (%  W46D &+43M72m6A% 7.26-$% (E6 7.$4,-6% 7=E'2 1(`+( <6D$%(.(  

 +.L2$% I2( 1G)E. eQG$% 1`%+G-$% (GO r'%(G5$% 7$4E 1(E U-mE"2  I.GD TG.2@4G2B &'(BQG2$% 1GE%'2$% fG=- qGK(2 (GO  1BGC$% ?G0
?$4-$%  .f$Q$ 7@.-6(  d0 I2 &+E%( 1B 1"` 12:$% I2K-. +, XQO 7=E'2=$ 5.5`-$% 1E%'2$%7G.$4-$% 1E%'2$% (% . 14Ga2$% 1.DG9 <G=:0: 

 5.5`-=$ ?#D6.[Og-=$  _'`F% 1E%'2$% T.2@ ?0 '2-9. IS 72PF% 1DH 42 7=E'2 ?0 \ 4949S T,. eQ$%4D9E- $7,EA 72PS >(H(  . 4G2S

" !%+N-9% *-. 14L5F%( W496$%&'()D 
GGG-4O 1BGGGC-( 7DGGG946-2 'GGG.V4GGG-;L$% I4 I

 q=GGGGGGG92$% !GGGGGGG6:$% 4.4EGGGGGGGK 7GGGGGGG.D=VS
')4:2$%  " 

 
) &+GE-2$% *G2u$ *4:$% I.2F% '.',- I3

 IGGGGGG2F%( *"GGGGGG9$%( W4GGGGGG96$% 1(GGGGGGE- 
2002(  

F%#N: @:8/6:    
 4GG-2=B *+`GG9-n-9 d1.$+GG$% %QGGO ]%'GGVF

`D)8C$) @[:E?)8  I"G2E. 4G2N6S <G=3
 <G=3 4G2N2(NL2 /D5.G9( dU-%Q <6:2$%

 IGGG2 1GGGB RD)8[[[P$)8 i/[[[,:$) 7)E[[[-$)
@#6#HC$).  
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 Z4.@.-%'-9%&404:2$% &'BD2$%  4OQ`S [@.0 I.:D '4GD-3A%7G.=23 W4G6aS <G-E =$ 5.G5`-$%=$ 7D4@-G9b'%(GB.  ?G#D6. 4G2B>('GC$% GK(D T
2%'DY &404:2$% &'BD2$%  4N9L6 r'%(5$% 7=E'2 1"`?0 4ND 42+H ?K2$%( &+(:$% 7=E'2/&404:2$%1. 

 

 1.$+$% %QO PjB'.7.9.;'$% 7@'+$4D  r'%(G5$% 7G$4E >(GH( 7GmE$ /.G96-$% _(-G92 +.:G)- ?G0 UG34D-M ?#D6. eQ$% 12:$% <=3) 7G=E'2$%
2(. U6B$ 1BC. :@'2 \ 4K.S4 +.L2%  7;'45$% ZA4E=$ 5.5`-$% U3(6 70':2 ?0 U-%+4C'M I2 &+4L-9A% IB2.$%[@%(  >(GH( 1GDH >4GD-J%

72PF% .  <G$M \A(G)( 4GND 12:$% '2-9. IS [@. ?-$% Z454C6$% >%(6S <=3 W(K$% 5=9. Uj6S 42B 1GE%'2&+(G:$% 7G=E'2  (% &+4:-G9%
12:$% <=3 &'+,$%. 

 

X!#$%$) )GJ 1 jSk- 5#P 

 42B w'+G2$% 1BGC$% qG jK(.X4G6+S  IiG0 1.$+G$% %QGO&'(G)D UG2.m6- *G- +GH *4G9HS I%($F4GD &PG j2'2.  XQGO IG2 +GE%( 1GB I2GK-.(*4G9HA% 
"Z42(=:2 Z4EL) " 7G6.:2 7$gG92 (S 7.GKH 4GN62 1B Y$4:- &')-`2*G9,$% f$QGD 7=G) Z%Q .("Z4ELG) Z4G2(=:2$% "?GO  Z4G)`=2

72P"$% Z42(=:2$% I2 <6+F% '+,$% *.+,- 4N62 +),n. &P@(2 .D Z4G2(=:2$% Z4ELG) 142B-G9% *-G. IGB2S 4G2a.E( /GE"2 1(GE Z%(+F%
 7GG.=2:$% [GG$%(,$%()..B- IGGB2. ?GG-$%/4.GG9$% !"-GG`% [GG9E 4GGNL ( . '0(GG--( XQGGO/GGE"2$% 7GG@2+2 ^%'GGHS <GG=3CD   <GG=3(  TGGH(2$%

 ?6('-B$A%?$4-$% :http://gbv.oneresponse.info   . I2GK-- 4G2BZ4ELG) '4GCJ% \ 4GK.S Z4G2(=:2$%& % <G$% 7GE4-2$% '+4G)2$
2=$ +(,- 5D%('( Z6'-6A% <=3 '+G)2 eS (S 7G6.:2 /.G96- 7.GKH 1(GE \".G)L- 'GaBS Z4G2(=:2 +G@- IS 4GN$"` IG2 f6B2. ?-$% TH%(

f$QD 7=) U$ '`x  .(- *K'.aB$%  I2Z4EL)  ++E- 7. j)6 Z4:D'2 Z42(=:2$% &3[,D3::$)F%[#;$)  W8D%[$)8F34*[,:$)  4G2B 'GBQ *-G.
4N.0 54,6$% ?L.6)- ZE- :"&3:8/6: @#3]/$ @:L:" ( d4N-0':2 [@."F%[#N: &3:8/6: " ^`GC eS 1GDH IG2 4GN-0':2 +G.@$% IG2e(G6. 

 ?0 /.96-=$ 7.$x '.(5- 7$4Er'%(5$%  .IF(  Z4.(-E2Z4EL) Z42(=:2$%  464.E% 1`%+-- d*-.  <$M r'4,$% U.@(-Z4ELG)  Z4G2(=:2
S _'` 4OP%'DM 'D3 4O+.+E- *-. &P h2'2$% I%($F4D1()E$% 1@F 2 +.P2$% <=3Z42(=:2$% I .    

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1! .!,01 2-3 &456' $' 789:' CARE ;8164.! $' “Building!Partnerships!for!Health!in!Conflict"Affected!Settings”,  ;(<=

2007 > ?9 - !10.!
    

F%#N: @:8/6:    
 I2 '.aB ?0>4K(A% 4)()`(  &'agG-2$% >4GK(A% D'GB-% !4GL@$%( Z464GK.L$4B b'%(GB$% >(GH( '%(  W(GC6 &+4G3M >%PG6d \ 4GD$4V  4G2

-$4E T2 124:-=$ \ 4,D92 &PN@2 75` f46O I(B7 r'%(5$%  .?#D6. % Y2+7D4@-G9A%( ?34G2-@A% >(G6$% <=3 *;4,$% !6:$% I2 7.4H($ UG$ 
5G5`$% XQGO 1a2 ?0  . _+GEM 'GD-:- $%2(B Z4G6y 7G2N2$% /.G96- 7G.$7G,=:-2$% $4GD ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:(?G-$%  <G=3 PGB'-
r'%(5=$ 7D4@-9A% (O :2$% *%+`-9%70'  1(GE 7GE4-2$%1G2%(3 ]'G:-$% &'(G5`=$  &+34G92$ fG$Q(I.=24G:$% ( I..2(GBE$%$% Z4G3(2@2

72-N2$%  4.4K,D I..6:2$% W4B'C$% I2 *O'.V( ?342-@A% >(6$%<G=3 *N-+34G92$ z  5.G5`-$% ?G0( '54G`2$% IG2 +GE$%[GOg-=$  ZA4GE$
- +H ?-$% r'%(5$% \"D,-92 T,)  .'m6S 7EL)  Z42(=:2$%1.2 =$ T@%'21(E b'%(B$%( ?342-@A% >(6$%.( 

  

  

  

       :E?)""""@  
 !HM 3:@:E?)  

D)D4*,) @:E?)    @:E?)  

 73>8?) F%80 /@:E?) %6H 3:  

  

              I:E$)
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 !PY$) i e>8#9$3*$) 3J)8*V: l(/#8 !#$%$) )GJ I: @-8/:$) W:($) 13,M?):  

 

  

 

!8?) 1,4$) : \%P@(G2 \ 4K'3 * j+,.F Z4.G949*;4G,$% !G6:$%  ?34G2-@A% >(G6$% <G=37.64G96J% >4GK(F% ?G0  %QGN$ r'4GH eS IB2-G. ?GB$
 \%WP@ 1BC- ?-$% Y2%'D$% wQ426( r+4D2$% *OS( 7.949F% Z4L.':-$% *N0 <$M 1)(-$% I2 1.$+$%4.949S 1.$+=$ _'`F% *49HF% I2. 

9-3O$) 1,4$):  !).<$(-- ?-$% Z4N@$%  ?G0 /.G96-$% Z4.$(8G92$ \ 4LG)(( 7G.+(,6:$% Z4G3(2@2$% YN6G2 I3 7243 7E2$ *+,.( /.96-$%
 7KO462*;4,$% !6:$% I2K ?342-@A% >(6$% <=3 %QO ( ?2$4G:$% _(-G92$% <=3 YN6$% <G=3 \ 4GK.S ?6%+G.2$% _(-G92$% . *G9,$% *+G,. 4G2B

 *$ Z4;.D ?0 +@(- +H /.96-=$ _'`S Z4.$x I3 &P@(2 72+,2 ?64a$%c98- 7.+(,6:$% Z43(2@2$% 4N.0. 

R$3O$) 1,4$):  !).- ?-$% 4.4K,$% /.96-=$ TK`++E.( _'`F% 7.,.96-$% Z4.$y%( !;4m($% (S Z4.$(892$% *OS ]:D. 

TH)D$) 1,4$):  /.G96-$% 7.$x Q.L6- +63 4N34D-M [@. ?-$% 7.9.;'$% Z%(5`$% 7:@%'2 /.'5 I3 f$Q( /.96-$% I(B. !.B( <-2 qjK(.
4N.=3 m4LE$%(. 

W:3($) 1,4$):  7KO462 ?,962$ 7.=2:$% /.96-$% Z%'4N2 * j+,.*;4,$% !6:$% /.96-$% W4B'C I2 *O'.V( ?342-@A% >(6$% <=3. 

+V':$) :1()E$% IB2.  ^'G,$% <G=3 IPG`2$% 1.$+G$% *4G9HS ?G0 &+(G@(2$% 5D%('G$% <=3 ',6$% /.'5 I3 4N.=3 Y2+G2$%CD  (SIG2 
 ?6('-B$J% TH(2$%http://gbv.oneresponse.info  

   

9-3O$) 1,4$)

!8?) 1,4$)!

TH)D$) 1,4$) 

W:3($) 1,4$) 

 +#,-* !#$%
&'()%*  5-6$)

 ./0 1234$) 78-$)
903:*;<)!

R$3O$) 1,4$)!
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!

@:%4: :@#,#2D$) D%3Q:$) 

 +6--9. %QO7,D49 _'`S 7$+S <=3 1.$+$% -  /.96-$ 7$4:0 Z4.$x '.(5-D 7,=:-2$% Z%(+F% I2 4O'.#$( 4N$ \" j2B2 I(B. IS !+N. Uj6M 1D
 7KO462 +(N@*;4,$% !6:$% r'%(5$% ZA4E ?0 !6:$% I2 >(6$% %QN$ 7D4@-9A% 7.$(2C( 73'9 I42K( ?342-@A% >(6$% <=3 .

+D A ?-$% 72N2$% '+4)2$% I2 7,0%'2$% 7.-y% '+4)2$% +:-( 1.$+$% %QO I2 &+4L-9A% %+'S 42 %QM 4N-W%'H ^`C eF. 

IASC, Guidelines  for  Gender-based  Violence  Interventions  in Humanitarian  Settings:  
Focusing  on Prevention of and Response to Sexual Violence in Emergencies (2005). 
http://gbv.oneresponse.info  

IASC, Gender-Based Violence Guidelines Introduction and Implementation Planning 
Package. http://www.gbvnetwork.org  

) *3+- 72PE$% XQO142:-9%  7KO462 Z%+4C'M*;4,$% !6:$%  ?0 ZA4B($% I.D 72;%+$% 76@=$4D ^4`$% ?342-@A% >(6$% <=3
$%2$% Q.L6- <$M 7.2%'$% 12:$% 55` '.(5-$ 5.5`-$% 7.=23 \ 4K.S 1N9-( 7.6%+.2$% TH%(Z"`%+-  ?0 &+'%($% Z%W%'@J%(

Z%+4C'J%( 

IASC, Gender Handbook in Humanitarian Action. Women, Girls, Boys and Men - Different 
Needs, Equal Opportunities (2006). 
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx  

Gender Equality and GBV Programming in Humanitarian Action - Training Toolkit. 
 http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx            

 ) 72P"$% +%(2$% T.2@ *+,- Z%(+S 73(2@2 ?O(D *4.,=$ [.'+-?;%+-D%  4N-%+4C'M( ZA4B($% I.D 7B'-C2$% 76@=$% 1.$+ 1(E
 7KO462D 7)4`$%*;4,$% !6:$% ?342-@A% >(6$% <=3( 

UNHCR, Sexual and Gender-Based Violence against Refugees, Returnees and Internally 
Displaced Persons: Guidelines for Prevention and Response (2003). 
www.unhcr.org/refworld/pdfid/3edcd0661.pdf  

@:L: @:8/6: @#3]/$    
 7KO462 Y2%'D TK( /.96- ?0 f'4C. I2 1B$ ?#D6.*;4,$% !6:$%  \ 4:= j52 I(B. IS r'%(5$% ZA4E ?0 ?342-@A% >(6$% <=3

-B$A% TH%(2$% <=37.$4-$% 7.6(' :  
 

 7KO462 ?0 7.$(892$% /456 123 73(2@2 TH(2*;4,$% !6:$%  ?342-@A% >(6$% <=3)7D-B2$% 4N.0 42D ( 
http://gbv.oneresponse.info  

7.6496J% 7D4@-9A% ?0 \ 4:24@ \ 43(K(2 U-L)D ?342-@A% >(6$% 
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx  

 
 7KO462 7BDC*;4,$% !6:$% ?342-@A% >(6$% <=3 : T62 ?0 7.9.;'$% Z%(+F%*;4,$% !6:$%  7D4@-9A% ?0( ?342-@A% >(6$% <=3

 r'%(5$% ZA4E ?0 U$)TH(2$% %QO ?0 '0(--  T62$ 7.6L$% '+4)2$% I2 4O'.V( Z%(+F%( 7$+F% <$M +(,- ?-$% 5D%('$% !6:$%
*;4,$% 7.6496J% Z4;.D$% ?0 U3(H( 14E ?0 U$ 7D4@-9A%( ?342-@A% >(6$% <=3( 

http://www.gbvnetwork.org/  
( >%P6$% ZA4E ?0 7.D4@6J% 7E)=$ 7D4@-9A% +4E-4D 7)4` T@%'2*;4,$% !6:$%  ?342-@A% >(6$% <=3 

http://www.rhrc.org/resources/gbv/bib  
 bED$% &'+4D2D 7)4`$%6@$% !6:$4 ?9) !6:$4D /=:-- /;4a(D 7)4`$% 5D%('$% ]:D *K- Z6'-6A% <=3 7.6('-B$M T@%'2
 W46aS ?96@$%Z42PF%:( 

http://www.svri.org/emergencies.htm  
I2 +E=$ 7.$(+$% 7.@.-%'-9A% '54`2 ?342-@A% >(6$% 7EL) db'%(B$%: 

http://www.unisdr.org/eng/risk-reduction/gender/rd-gender-eng.htm  
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!8?) 1,4$):  ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S$% Z4.$4:LD 4N-H"3( /.96-  
  

&7)*7!
 
 

89:*4/ /;< =7)*( >;4/ 57!

 
 TG.2@ IgGD +4G,-3A% 1N9$% I2 r+4GD2$%( Z4GL.':-=$ f'-GC2 *GNLD I(G:-2-. ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% 14G@2 ?G0 I.=24G:$%

 ?G0 \%+G@ 'G.DB !"-G`% +(G@( /.G96-$% 7G.=23 W4G6aS I(LGC-B. 4G2 \ 4GD$4V W4B'GC$% IB$( !6:$% I2 >(6$% %QND 7,=:-2$% Y2%'D$% wQ426(
 7G.'O(@$% 4.4K,$% *OS 1(E <-E 'm6$% Z4N@()G.'m6$%7G.=2:$%( 4GN62 7  .( W(G9 '(GNm 1G2-E2$% IG2 IiG0 1%(GEF% XQGO 1Ga2 ?G0(

 <G$M e+8G. +GH bG.E fG$Q IG2 &'(G5` 'GaBS (GO 4G2 <G$%( 1GD /.G96-$% +(GN@ ].(G,- <G$M +(,. eQ$% '2F% dZH($% '('2 T2 *O4L-$%
7=)$% Z%Q Y2%'D$% Z4.H"`S( 72"9D c492$%. 

 
 7=)L2 Z42(=:2 * j+,. A 1.$+$% %QO jIB$ 1(G)($% ?G#D6. Z4G2(=:2$% XQGO *Gm:20 ?34G2-@A% >(G6$% <=3 *;4,$% !6:$% Z4.949S 1(E

 ?0 7@'+2$% T@%'2$% <=3 >"5A% 1"` I2 4N.$M@:%4:$)  .1,4$) )GJ 9= 3-J 3:K !83-*# cG$)  78[-$) .[/0 1234$) 5-6$) &3#,3,K
[L#/0E#PD*$) I[: %[H < 9[*$) &3[:8/6:$) 1[JK E)D[H_ 1*# 903:*;<) %8[L; cZ[H  13[#4$) 9[= 78D[Y$) %[-0 ^3PD[Y$) T[#:;$ @H[,-$3H 3

 I[:   %[#E:$) i#[** IK 3L-Z[Y I[: 9[*$)8 3[LH @-36*[,<) I[P:# 9*$) mD(?) D%3Q:$) \6H !8V &3#Q8*$) 1%4# de-_ 3:P @#4#,-*$)
@#,3,?) C34-/$ 53YP*,<). 

 
:$% IGG3 &P@(GG2 7GG243 &'GGm6 * j+GG,- Z4GG2(=:2 7L.EGG)D *GG9,$% %QGGO S+GGD. UGG=2E- 4GG2 1(GGE ^`A4GGD( ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6

  \ 4D4:.-9M ?342-@A% >(6$% <=3 *;4,$% !6:$4D I..6:2$% W4B'C$% T.2@ _+$ I(B. IS 7.2OS I3( I.24K2 I2 7=2:-92$% Z4E=5)2$%
462$%( Y2%'D$% TK( ?0 I.=340 %(6(B.$ r'%(5$% ZA4E ?0 UH456( !6:$% I2 >(6$% %QO 7:.D5$&')  . ?G5#-0 7G.64a$% 7ELG)$% 42S

 wQ4G26$% <G=3 ^4G` 1BGCD W(GK$% 5.=G9- TG2 ?34G2-@A% >(G6$% <G=3 *;4,$% !6:$4D 7,=:-2$% Y2%'D$% TK( 7.=2:$ 7.949F% wQ426$%
"Z4345,$% &++:-2$% "("Z4.(-92$% &++:-2$% ":2D 7GH":$% Z%Q Z%(+F%( wQ426$% 7.,D <=3 >"5A% 7.2OS <=3 P.B'-$%( !G6:$% 7G@$4

 '54`2 I2 +E$%( ?342-@A% >(6$% ?0 &%(492$4D 7)4`$% Y2%'D$% TK( wQ426 14a2$% 1.D9 <=3 4N62( ?342-@A% >(6$% <=3 *;4,$%
 Z42+`$% I2 <6+A% +E$% 72PE( b'%(B$%)MISP (4O'.V( d. 

 
:$4GGD 7GG,=:-2$% Y2%'GGD$% TGGK( 7GG.=2:$ 7GG.N.@(-$% r+4GGD2$% 7GGa$4a$% 7GGH'($% ]':-GG9- b"GGa 1"GG` IGG2 ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !6

?GGO 7=GG)-2 Z4GG.@N62 :?GG:2-@2$% YN6GG$%( I.@4GG6$% 1(GGE '(GGE2-2$% YN6GG$%( I4GG96J% /(GG,E <GG=3 *;4GG,$% YN6GG$%  . 7GG:D%'$% 7GGH'($% 4GG2S
G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% ^G`. 4G2.0 /(G,E$% <G=3 *;4G,$% 12:$% c49S 1BC. eQ$% ?6(64,$% '45J% ^j̀ =-0 PG.B'-$% TG2 ?34

 ?G-$% 7G0':2$% XQGO *%+`-G9% <G=3 I.'+4GH( I4G96J% /(G,E o.'4G- <G=3 >"G5% <G=3 14G@2$% %QGO ?G0 I(=34GL$% I(GB. IS 7.2OS <=3
r'%(5$% ZA4E ?0 ?342-@A% >(6$% <=3 *;4,$% !6:$% 7@$4:2$ I..6496J% I.=34L=$ ].(L-$% qK%( 1BCD( Z53%. 

 
 Z42(=:2$% 7EL) *+,-( 7.G96@$% &W4G9J%( ?G96@$% 1"#-G9A% IG2 7G.42E$% 1(GE 7.G949S 7G243 &QGD6 &'G.`A%)PSEA  ( PGB'-(

 1"#-G9A% IG2 7G.42E$% Z454GC6 ?G0 &'GC4D2$% Z%(G@L$% *+'G- +H ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7,=:-2$% /.96-$% 7.$x I% <=3
0 7.;4N6$% 7.$(892$% IB$( 7.96@$% &W49J%( ?96@$% 7G.6:2$% 7G.'5,$% 7.,.G96-$% 7GN@$% 7BDGCB _'G`F% <G6D <G=3 T,- 14@2$% %QO ?
?6496J% /962$% &'2M ZE- 4O'.(5- *- +H ?-$%(/*.,2$% /962$%  . >(G6$% <=3 *;4,$% !6:$4D  7,=:-2$% +(N@$% /.96- 7.$y ?#D6. 42B

 7.'5,$% 7.,.96-$% 7N@$% 7BDC T2 [6@ <$M \ 4D6@ 12:$% ?342-@A% I.3(G6$% I.QGO IG2 7G.42E$4D 7G,=:-2$% 7B'-GC2$% !%+GOF% k(G=D$
1"#-9A% I2. 

 
  

   



10!
!

!8?) 1,4$):  /.96-$% Z4.$4:LD 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S  
  

 

1   ?@531AB/ C#D4/ EF@ 9G5*4/ HDI4/ 9JK  
  
 57#<8?@531AB/ C#D4/ EF@ 9G5*4/ HDI4/  

 
. !j'GG:?N.@(GG-$% 1.$+GG$% =$ *;4GG,$% !6:$4GGD 7GG,=:-2$% Z"`%+GG-

 >4GGGK(F% ?GGG0 ?34GGG2-@A% >(GGG6$% <GGG=37.64GGG96J% " TD4GGG-$%
$ZA4B($% I.D 72;%+$% 76@==  )$% +ES (O(7.G9.;'$% '+4G)2 

 7,0%'2$% 1.$+$% %QN$( ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% 
Uh6S <=3: 

 
 *4GG3 q=5GG)212GGC.  eS1GG:0  Q8GG2[GGB-'.  +GGK

 &+%'M$% ^`GGC(Z4GGH('L$% <GG=3 \ 4GG2;4H I(GGB.  ?GG0 
4GG.342-@% 7GG5462$% '%(+A% b4GG6J%( '(BQGG$% I.GGD .

)^ 7(  
 

 4.4EGGK \ 4GGK.S 14GG@'$%( +A(F% TGG,. IS IGGB2. I.GGE ?GG0(
 >%(6S ]:D$?342-@A% >(6$% <=3 *;4,$% !6:$% )( 7G)4`

?GGG96@$% !GGG6:$%(GGG0 d Ii ?GGG0 s'GGGC$% IGGG2 +GGG.P2$%1.$+GGG$% 
?N.@(-$% I.D. ?$4-$%: 

  
!GG6:=$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 1(GGE *$4GG:$% 'GGaS 'GGDBS <GG=3 W4GG96$% Z4GG.-L$%( UGG62 <GG=3 14GG@'$% +A(F%(  .0 \ 4GGD$4# 4GG2 *+`-GG9n. 
q=5)2 "!6:$% *;4,$% <=3 >(6$% ?342-@A% "Z%Q$ <6:2$% eQG$% UG=2E. q=5G)2 "!G6:$% *;4G,$% +GK W4G96$%  ."18[4#8 i/C[Q:$) 
E)DHnH H +/6*:$) %6H$)78-$3 903[:*;<) $?) f[/*C3[:-  I[:&3=D[Q*$) )8  D[(U .[-6:HT[>8$) 9[6H*$) R3[-o$ 9[= T[:*;:$) F%3[#E8 
m8*,: IL>D6* 5-6/$) .l.7(  

  
(-!=-`  >%(6S!6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% [G9E Z4G04,a$% I%+G=D$%( *.$4GHF%( .12GC- 4G2 &+4G3 54G26F% fG=- I% A% :!G6:$% 

?GG96@$% 1"#-GG9A%( ?GG96@$% (S &W4GG9J% 7.GG96@$% !GG6:$%( e'GG9F% '4GG@-A%( 'GGCD$4D w%(PGG$%( e'GG9,$% (S 'GGBD2$% 'GG.V( fGG$Q IGG2 
$%Z49'422 7.+.=,-  ?-$%[D9-- >(H( _QF% I4-`B b46J% *;%'@( !'C$% I42'E( 7=2'F% I2 b%'.2$% '.V( f$Q1 .  
  

9J34/ L7 /M534 NO 9JP( QDI34/#N 45RSQ:D1 H('I$ &DTF4/ &3G/)4/ LQR .B5U#4/ HDIF4 9G5*4/ EF@ C#D4/ 
8?@531AB/  

  
 IGGB2. '.GG9L- q=5GG)2 "!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% "

/'5D 7L=-`2 %QO( 42  +H[DG9. ]G:D c4GD-$A% =$I.=24G: <G=3 
U-@$4:2   .(Z4E=5G)2$% 72+`-G92$% +GH [DG9- f4GD'J%  4GK.%
IF I.=24:$% I.L=-`2$% +H (8@=.I <$M *%+`-9% Z4E=5)2 I2 
1GG.DH "!GG6:$% ?GG96@$% (!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 

)SGBV( "(S "!GG6:$% +GGK &S'GG2$% )VAW(  ."f$QGG$( A +GGD 
eF +N@ IG2 +(GN@ /.G96-$% IS <:G9. <G$M c.G9g- *GN0 +GE(2 
4GG2D I2GGK. /4GG9-A% ?GG0 q=5GG)2$% 7GG.'m6$%( 7GG9'422$%( +GG63 

5.5`-$% 12:=$ ( &'G)462$% (( [.'+G-$%1"G` 1G2:$% ?6%+G.2$% 
'GG.V( fGG$Q IGG2  $%Z454GGC6 ?GG-$% 4OQGGL6. W4B'GGC /.GG96-  +(GGN@$%
7,=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%.   

  
 42 \ 4D$4V(IS 7,.,E$ 72(4,2 7 j2a f46O I(B-  *m:2 *;4G,$% !G6:$%

?342-@A% >(6$% <=3  <=3 T,.W496$% Z4.-L$%( =:-2$% Y2%'GD$% TGK( PG.B'- <G$% e+8G. 422IN.G=3 f$QGD 7G,.   +G.L2$% IG2 I(GB. +GH(
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

 1!   /4@AB &6CD.! &4E!/.! $-F GH(38.! (IJ<2KB L6KD. ME(N.! OD% P86.! Q%(4@RH! $' L<2K@.! Q4S2.! /4@K4.! L6KD. /T )=24.!  - $' )U(4.! 
O.VW! $' XY%Z M'W! )/[@4.! \(]ND. OD% L6K.! /T )=24.! 1993.  

 @:L: @:8/6:@#3]/$    
?GG0 I.GGE +GGH <GG=@-. !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% &+GG:D 

14BGGGCS ?GGG0 ZA4GGGE r'%(GGG5$% d '.GGGC- '.'4GGG,-$% &+'%(GGG$% 1(GGGE 
'2$%%1GGE &'GGBD2$% IGG2 ZA4GGE r'%(GG5$% )eS +GG63 W+GGD I4.'GG9 

<GGK(L$% 1GG`%+ Z4GG:2-@2$% W+GGD( I4BGG9$% 1GG.E'$4D *%+GG:6%( *GGm6 
7GG.42E$% (S 4NL:GGK (<GG$M IS *GGm:2 ZA4GGE !GG6:$% *;4GG,$% <GG=3 
>(GG6$% ?34GG2-@A% ?GGO ZA4GGE )R3[[- &3[[#;3-  I[[: 5[[-09[[,-; 

 p[[P*D:.[[/0 %[[# D8[[PG   .f$QGG$( ?GG#D6. Z4GG.$y $%/.GG96- 7GG.6:2$% 
GGD!6:$4 *;4GG,$% <GGG=3 >(GG6$% ?34GG2-@A% IS TGGGK- ?GG0 4GGGN-4.($(S 

7.42E$% I2 !6:$% ?96@$% ?0 '2$%%1E &'BD2$% T2 *+3 A%14GLV 
IGG3  (% b+%(GGE$%'54GG`2$% 7GGD-'-2$% IGG3 'GG.V fGG$Q IGG2 14BGGCS 
!GG6:$%.   7GG$4E 1GGB IS 7GG$4E ?GGO IGG2 &+GG.'04GGN3(6  ?GG#D6. f$QGG$(

 W%'GG@M![[#/V* 96[[>8 )'GGm6S &3[[:8/6:$) @VN[[Q3.9 (>'GG9gD 
ZH( IB22 +.+E-$ Z4.($(S 12:$%.  

W8D% F34*,:   
?0 *43 2008d Z'@S 73(2@2 /456 7.$(8G92 !G6:$% *;4G,$% 
<GG=3 >(GG6$% ?34GG2-@A% )'GGm6% &3[[:8/6:$) @VN[[Q   2.A.4 

1()E=$ <=3 Z42(=:2 7=)L2 1(E XQO 73(2@2$% (7G:@%'2 
7=24C 4G.2$43 1(GE Z4G.$x $%/.G96- 7G,=:-2$% 4GD!6:$ *;4G,$% <G=3 
>(GG6$% ?34GG2-@A% I.GGD-( 4GGN$ IGG2 1"GG` XQGGO 7GG:@%'2$%  +(GG@(

!"-GGG`% ?GGG0 *.O4GGGL2 +%'GGG0F% <GGG=3 _(-GGG92$% ?6%+GGG.2$% UGGG$(E 
?0 !"-`A% <$% 704KA4D &'4CM 7.L.B *N-4K.(L- UG)()`D 

 <$%( *GO'%(+S I(GB- +GH 4G2 G=2-E2$%7 ?G0 UG-@$4:2  .ZG)=`( 
7GG:@%'2$% <GG$M ++GG3 IGG2 Z4.GG)(-$% 4GGN2OS W4GG6D *GGN0 f'-GGC2 
1K0S !6:=$ *;4,$% <=3 >(G6$% ?34G2-@A% I.GD TG.2@ I.=34GL$% 
I.=24:$% ?0 ZA4E r'%(5$% 7.6496J%.  
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 q=5G)2 1(GE W4B'GC$% 7CH462?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$%  7G:.D5$% <G=3 PG.B'-$% IG2 >(G6B ?$(+G$% [4G5`$% 1G`+ eQG$%
 7.(.6D$%IS 7,.,E( Z4.-L$%( W496$% +K !6:=$  \ 4B4N-6%( \ 4H'` 1BC. !6:$% %QO I496J% /(,E$  . UGj6S <=3 &S'2$% +K !6:$% I"3iD(

&'O4Gm$% XQGN$ 4N.+G)- 1(E 1(+$% 7$W492$ \%'D62 *N9L6F I(5C46$% +@( I496J% /(,E$ \ 4B4N-6% 1BC.  . ?G0(>4GK(A%  d 7.64G96J%
 <=3 Z42%P-$% f46O9$8%$) T:*;:$)  7@$4:2$?342-@A% >(6$% <=3 *;4,$% !6:$% )'m6S ) @VNQ &3:8/6:$1.4 (  

*V'( IS e+)-$% !6:=$ c'422$% +K 14G@'$% +A(F%( 'G2S *4GO de'('GK(  jAM IS Z4DDG92 !G6:$% 'G)46:$%( ?G-$% +34G9- <G=3 
U3(H( f$QB( U@;4-6 !=-`-  \ 4G242- 4G23 (GO 14GE$% ?G0 !G6:$% c'4G22$% +GK W4G96$% Z4G.-L$%(  .f$QG$( A +GD IG2 Q4G`-% '%'GH IgGCD 
1(2GGC I.@4GG6$% '(BQGG$% (S *+GG3 *N$(2GGC I2GGK 7GG;0 "I.+.L-GG92$% "I.0+N-GG92$% ?GG0 +(GGN@ /.GG96- GGD 7GG,=:-2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% 

?342-@A% TK(( Y2%'D$% 7)4`$% f$QD)  .42+63( U j@(n- +(N@ TK( Y2%'D$% 7,=:-2$% D!6:$4 *;4,$% <=3 >(G6$% ?34G2-@A% W4G96=$ 
Z4.-L$%( "0 +D I2 1QD T.2@ +(GN@$% $7G9%'+ 1GB 7.GKH <G=3 +GE &4G2D I2GK. IS 14G@'$% +A(A%(  I(GD=5. I.QG$%%&+34G92$  7G@.-6

 !6:$% I2 '`% >(6 eS (% ?96@$% !6:=$ *NK':- Z4N@$% <$% *N-$4EM( *N-+3492 *--?-$% +H 4N6(@4-E.(.  
  
  \ 4K.S +.L2$% I2 I(B. +H( q.K(-$% *-. I%$ W4B'C=D q=5)2 '%'HJ \%'m6 Uj6g"?34G2-@A% >(G6$% <G=3 *;4,$% !6:$%"  +(G@( 7GH"3

( !GGGGG6:$% I.GGGGGD '%(+F%GGGGGD 7GGGGG5D-'2$% >(6$434GGGGG2-@A% ?
 ^GG`. 4GG2.0 75=GG9$% Z4GGH"3( <GG=3 &S'GG2$% +GGK PGG..2-$%

 IS 4G6$ Ij.GD. q=5G)2$% %QGO jIi0 d^()`$% U@( 7G@$4:2
%- !GGG6:$ 1(4GGG6- \ 4GGGK.S 4GGG62 [GGG=5-Z4H4.GGG9$% :2-@2$%7GGG. 
( Z4H4.GG9 TGG,. ?GG-$% !%'GG5F% I.GGD Z4GGH":$%4N62GGK  %QGGO

 I2 >(6$%!6:$%.  f$GH8 T[#:;$ 9]H-#$) ^3PD[YI#[#-6:$) 
3H903[:*;<) 78[-$) ./0 1234$) 5-6$  %8[L;$) T[#:; !G[H

:Y$ @:E'$)8 ^3-OK %<8?)8 !3;D$) !$) @;$36: %[> 5-6
&3[#*N$)8 ^3,-$).  9[]H-#8+#[,-*$) %8[L;$ 3[>#)  f)D[Y_

3#3[>M ./0 I#/:36$) I#/03N$) 903[:*;<) 78[-$)  T[,8<)
3M3C-  ?34G2-@A% >(G6$% >(GK(2D 7G2-N2$% Z4G3(2@2$4B
(e'4C-92  ?34G2-@A% >(G6=$ 7G.54.-EA% &'+G,$% >('C2

GenCap ) T@%' +V/:$)1   %QGO 1(E 'aBS Z42(=:2$
>('GGGGGGC2$% ((/ >(6$4GGGGGGD 7GGGGGG)4`$% /.GGGGGG96-$% Z4GGGGGGN@ (S

 &+GGE-2$% *GG2F% ZA4GGB($ ?34GG2-@A%Z4GG64.B$%(  7GG.2(BE$%
7.2(BE$% '.V Z42m62$%( 7.$(+$%( 4N62 7.=E2$% .  

 
 
57 >;4/ K'IV= W#X Y)7 HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/ Z'[O+ ?K .B5X \]/#^4/ 8&QV5:V_/  

+,$ b(+E /.a(- *- !6:$% *;4,$% <=3 >(6$% ?342-@A% )(!6:$% ?96@$% U62  &'(G)D7G)4`(  \ 4GD.',- ?G0 TG.2@ ZA4GE r'%(G5$% 
7.6496J% ?-$% Za+E  \%'`82 1(E *$4:$%. ( !G6:$% I2 >(6$% %QO I% I.D- +HA X+GE. *.G=HM A( 7G04,a A( 'G)-,. <G=3 >%(G6S &++GE2 

I2 ZA4E r'%(5$% I(+ 4O'.V  .'.C-( 1;A+$% &'0(-2$% &+.%P-2$%( ?0 4N2@E <$M 7.64B2M *%+`-9% !6:$%  ?96@$%?0 Z4G3%P6$% 
7E=92$%  s"9B ['GE 7G3P3P$ '%',-G9% 4GN.0 7G.(6:2$% s('G$% !4:GKM( Z4G:2-@2$%  .4G2B '.GC- 7G$+F% &'0(G-2$%  \ 4GK.S <G$M  jIS 
I%+,0 *.m6-$% eQ$% /0%'. b'%(B$% 7.:.D5$% )14)L64B +%'0S Z";4:$% *NGK:D IG3 ]G:D (?G0 7G3P3P$% &+4.G9 I(64G,$% 4GO'.V( (
TK. W496$% Z4.-L$%( ZE- '5` ]':-$% !6:$% >%(6% <-C$.  

  
IB$ e+Ej-$% ?G0 *GN0 7=BGC2$% 7G=24B IG2B. ?G0 I% [G=VS 

b+%(E !6:$% ?G96@$% X'G.V( IG2 14BGCS !G6:$% *;4G,$% 
<GG=3 >(GG6$% ?34GG2-@A% A {GG.=D-$% *-GG.  4GGN63?GG0 ZA4GGE 

r'%(GG5$% - c.GG$  5GG,0[DGG9D *GG)($% [GG-'-. eQGG$%  <GG=3
( f$Q *;%'@$% XQO /0%'. 42 &+43 eQ$%[G9E0 1GD  \ 4GK.S 
[4GG.#$ Z42+GG`$% 7.EGG)$% 4GGO'.V(  Z42+GG`$% IGG21"GG` 
Z42PF%  .  

(I(B. I(@46$% I2 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% 
?GGG0 'GGG5` &4GGG64:2$% IGGG2 Z"BGGGC2$% 7.EGGG)$% 7.GGG9L6$%( 
(7.342-@A% &+.+C$% ?-$%( +H *(+- 4O'4ax *N.=3 Z%'-L$ 

7=.(5.  
  

F%#N: @:8/6:    
c.$ !.':- !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% X+GE( (GO 4G2  +GH
[DGG9. f4GGD'J%. !6:$4GG0 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% *GGK. &+GG3 
>%(GG6S 7GGL=-`2 IGG2 !GG6:$% !GG=-`.( *GGN0 1GGB 4GGN62 !"-`4GGD +%'GG0F% 

Z4GG342@$%( Z4GG04,a$%( 4GGO'.V( .<GG=3( 1.DGG9 'GGNm- 14GGa2$% ]GG:D 
Z4.+E-$% ?0 TG2@ ?G-.=23 ?G0( 14)-A% Z4G64.D$%  42+G63 4GN=.=E-(

IGGG2 1GGGB$ I(GGGB. $%W4B'GGGC I.GGG.6:2$% 4GGGD!6:$ *;4GGG,$% <GGG=3 >(GGG6$% 
?342-@A% !G=-`2 *GN0 7G.L.B$ !G.':- !G6:$% ?G96@$%  .7G@$4:2$( 

XQGGO 7$gGG92$% +GG,0 ' j(GG5 >('GGC2 *4GGm6 Z4GG2(=:2$% 7GG.'%+J%  ^4GG`$%
!6:$4GGGD *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A%  \ 4GGG24m6  \ 4GGG)4` !.6GGG)-D 
b+%(E$% 242 +H +349. W4B'C $%/.96- I..6:2$% 4D!6:$ *;4G,$% <G=3 
>(6$% ?342-@A% <=3 !.':- !G=-`2 >%(G6S  %QGO!G6:$% 4GN,.a(-( .
 *-.( s'GC *4Gm6 Z4G2(=:2$% 7G.'%+J% ^4G`$% !6:$4GD *;4G,$% <G=3 
>(6$% ?342-@A% ".)L- 'aB% &'()D ?0 &3:8/6:$) @VNQ 3.9  

@#3]/$ @:L: @:8/6:    
< 9[[]H-# $=W4B'GGC I.GG.6:2$% 4GGD!6:$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 

W453% 7G.($(F% 7=;G92$ 1(G)E$% <G=3 Z4G64.D$% 1(GE _D3[Y*- )eS 
>(2@2 ZA4E$% 7:H%($% I.D I4BG9$% ( !G6:$% ?G96@$% (S eS 1BGC 
'`x I2 14BGCS !G6:$% TG2 W+GD 7G$4E r'%(G5$%.   \%'Gm60  ]4GL`6A
7DGG96 k"GGDJ% '54GG`2$%( 7GG.62F% 7GG5D-'2$% 7GG.=2:D 1(GG)E$% <GG=3 

Z464.D$% [@. W453% 7G.($(F% $c.G9g- Z%W%'G@J% 7G2P"$% 7G.4H(=$ 
7D4@-9A%( 7$4E$ r'%(5$% ?G0 >'G9S ZGH( IGB22  .(+G63 7G@$4:2 

%!6:$ *;4,$% <=3 >(6$%  d ?342-@A%A ?G#D6. 'G)E *4G2-OA% 4G2D 
k"DA% *-. UG63 1GD [G@. IS I4DG9E$4D QG`8- ZA4GE$% ?G-$% A  *-G.
{GG.=D-$% 4GGN63)  .'GGm6% &3[[:8/6:$) @VN[[Q 3.9 Z4GG2(=:2$ 7.04GGKM 
I3 T2@ Z464.D$%(.  

P..2-$% [D9D >(6$% ?342-@A%&W49M *%+`-9% 75=9$% + *+3 *%'-E% /(,E I496J%
*;4,$% !6:$%  

?342-@A >(6$% <=3 + =  
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!

(I2 *NL. I% I4B2D 7.2OA% =24:$%I( 14@2 ?0 !6:$% *;4,$% <=3 >(6$% ?342-@A% I2 !6:$% %QN$ 42  _+2I2 T9%( '4ay% 7.D=G9$%  
<GG=3  _(-GG92$%+'GGL$%e e'GG9F%( ?GG:2-@2$%( ( <GG=3TGG2-@2$% 1GGBB %QM 4GG2 +GG.'S UGG.@(- Z42+GG`$%  \ 4GGN.@(-  \"34GG0 [GG9B( $%+GG..g- 

Z%W%'@J 42E$%7.  .A( ?#D6. % ')-,- I%Z42+`$ <=3 +E$% I2 Z4:D-$% 7.D=9$% 1D [@. IS T62- >(H( I2 +.P2$% A%'%'K.  
  

3 T,-(/-43 <= T.2@ Z4N@$% 7G=24:$% ?G0 $%/.G96- /G=:-2$% 
4GGGD!6:$ *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A%d D*N-LGGG) W%'GGGD` 

I.')462( d7.$(892 <G=3 !'G:-$% Z4G64.D$% 7G.2$4:$% 1(GE 
!GG6:$% ?GG96@$% 'GG.V( fGG$Q IGG2 14BGGCS !GG6:$% *;4GG,$% <GG=3 
>(6$% ?342-@A% ?0 ZA4E r%'(5$% ( fG$Q 1G@F: )A(S( 
*N0  TH(-( '54`2$%('4aA% $%$% I3 7D-'-2!G6: *;4G,$% <G=3 

>(GG6$% ?34GG2-@A% ?GG0 Z4GG;L$% 7.64BGG9$% ?GG-$% I(GG=2:. 4GGN:2 
)4GG.64a( (TGG0' ?GG3( TGG2-@2$% ?64GG96J% 1(GGE U-.$(8GG92 ?GG0 

7@$4:2 %!6:$ *;4,$% <=3 >(6$% ?342-@A% .  
  !6:$4D /=:-2$% /.96-$% ?E%(6 T.2@$ 72N2$% '(2A% I2(  

 (O ?342-@A% >(6$% <=3 *;4,$%&'+,$% <=3  s(K(D '.D:-$%  
I3 eS'$% ')462$% $:62U 7D4@-9A%( U$.  
  
   
!`A/'34/   

  
+,-* T@%'2$% 7.-y% Z42(=:2 7243 &+.L2 1(E /456 !6:$% +K &S'2$% ?0 >4K(S >%P6$% 7.26-$%(.  

 
UNIFEM, Women, War and Peace (2002). 

http://www.unifem.org/materials/item_detail.php?ProductID=17  

OCHA/IRIN, Broken Bodies, Broken Dreams: Violence Against Women Exposed (2005). 
See Chapter 13 on sexual violence in conflict. 
http://www.irinnews.org/IndepthMain.aspx?IndepthId=59&ReportId=72831  

Center for Health and Gender Equality, and Population Information Program,!Population 
Reports:  Ending  Violence  Against  Women.”  Volume XXVII  Number  4, 
December 1999. http://www.infoforhealth.org/pr/l11edsum.shtml  

Vlachova, M. and Biason, L. (eds), Women in an Insecure World: Violence against Women 
Facts, Figures and Analysis (DCAF, 2005).  
http://www.dcaf.ch/women/bk_vlachova_biason_women.cfm  

Krug, E.G. et al (eds), World Report on Violence and Health (WHO, 2002). 
http://www.who.int/violence_injury_prevention/violence/world_report/en/index.html  

USAID, “Understanding the Issue:  An Annotated Bibliography on GBV” (2006). 
http://www.policyproject.com/gbv/Documents/AnnotatedBibliography.pdf  

Ward, J., “Gender-based Violence in Refugee, Internally Displaced and Post-Conflict 
Settings:  A Global Overview” (RHRC, 2002). http://www.rhrc.org/resources/gbv/bib  

Vann, B., “Gender-based Violence: Emerging Issues in Programs Serving Displaced 
Populations” (JSI/RHRC, 2002). http://www.rhrc.org/resources/gbv/bib  

RHRC, Gender-based Violence in Populations Affected by Conflict: A Field Guide for 
Displaced Settings (2005). 
http://www.rhrc.org/resources/Fact%20Sheet%20for%20the%20Field.pdf  

Security Council Resolutions 1325, 1820 and 1888. For general information, see: 
http://www.un-ngls.org/spip.php?article1627  

S6F34/  

  
 /E=2$% 1 :7=;9S 7D(@S( 1(E >('C2 Z%'+,$% 7.54.-EA% >(6=$ ?342-@A% GenCap

I2 Z49'422$% &+.@$%    
W4GG6aS b%+GGES !GG6:$% ?GG-$% 4N-+NGGC 4GG.6.B +GG:D Z4GGD4`-6% *4GG3 2008d 

Z' j(GGG5 7GGG3(2@2$%  7GGG.+(,6:$%7GGG.3'L$% !GGG6:=$ *;4GGG,$% <GGG=3 >(GGG6$% 
?34GG2-@A% 7L.EGG) Z4GG2(=:2 7GG=34L$% Z4GGN@=$ IGG2 *GG2F% d&+GGE-2$% 
d7GG2(BE$%( Z4GG2m62$%( 'GG.V 7GG.2(BE$% 7GG.=E2$%( 7GG.#D TGG0' ?3(GG$% 

*N6.D 1(E Z4.949S !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  .( '.(G5-
 7L.E)$% XQOIjB2 W4K3S 73(2@2$%  7G.+(,6:$%7G.3'L$% IG2 7GCH462 

*OS *.O4L2$% /4L-A%( 4N.=3 7B'4C2( Z42(=:2$% T2 W4B'GC$% w'4G` 
f=- 73(2@2$% +E(2 [(=9iD.  
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!8?) 1,4$):  /.96-$% Z4.$4:LD 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S  
  

2   3VaM5 &Qb5bO 4c7/'d HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/  
  
  

 9JP( N/ 9J34/ L7 /M53445R N#QDI34/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ /aM53D4 
&Qb5be/ 4F8c7/'d  

!+N$% ?9.;'$% $% I2/.96- /=:-. 42.0 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% (O I42K '.0(- $%Z42+` 762y%  I(@46$% IB2-. ?-$%(
 4N.$% 1()($% I2I%( Z4.$x 7.4H($% +E=$ I2 !6:$% *;4,$% <=3 >(6$% ?342-@A% )`(7)4 !6:$% ?96@$%(  PG.E ?G0 4N:GK( *- +H

/.D5-$% 1"` 1GE%'2$% &'GBD2$% IG2 7G$4E r'%(G5$%  .?GB$( I(GB- G.S7 7G.$x IG2 Z4G.$x $%/.G96- 7G,=:-2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% 
?342-@A% 7$4 j:0 d [@. IS I(B. $W4B'C= 70':2 wQ426$4D 7.949F% TK($ Y2%'GD$% IS( %(G6(B. I.'+4GH <G=3 4GN,.D5-  .*GNL0 XQGO 
wQ426$% +349. WA8O W4B'C$% <=3 +.+E- Z4.($(F% *.2)-( 55` 12:$% 7.6D2$% <=3 Z49'422$% &+.@$%.  

  
  
57  ?<aM53D4/ &Qb5be/ 4c7/'d &f<5D7 HDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/  

?#D6.  +42-3%?N.@(-$% 1.$+$% $76@== 72;%+$% 7B'-C2$% I.D ZA4B($% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 1G23 egGD *4G.,$% +63 
/=:-.  %QND !6:$% I2 >(6$%?0 ZA4E r'%(5$% )'m6S ?0 TD'2$% ?)6$% ?0 X4G6+S  .(?G#D6.(  \ 4GK.S  *GNL. I%W4B'GC$%( I(,G962$% 

I.@Q(GG26$%  I..GG949A% I..$4GG-$%$TGGK( Y2%'GGD$% )wQ(GG26 "Z4GG345,$% &++GG:-2$%  "("wQ(GG26 Z4.(-GG92$% &++GG:-2$% " (4GG2N6% bGG.E IGG2 
wQ426$% 'aBF%  \ 42%+`-9% ?0 ?-$4E r'%(G5$% 4G2( +G:D r'%(G5$%  .?G0( I.GE I.5D%'G-2 I.@Q(G26$% I%d 1GB=0 +GE%( 4G2N62 XPG.B'- 
^4`$% ($%2*N ?0 5.5`-$% Y2%'D=$ 4OQ.L6-(  \%W+D =E'2$4D7 <$(F% I2 r'%(5$%  \A()(( <$M TK( 1.Og-$% &+43M( &404:2$%2 .  

   
aM#3D4/ g)I17 .5@5^*4/  

  
'.GGC- ['4GG@-$% 7GG.6%+.2$% TGGK($ Y2%'GGD$% <GG$M 
*+GG3 &'+GGH  e%>4GG5H (S 7GG$4B( +%'GGL6M <GG=3  IS

!4GB (E6 <=3 Y$4:- 7$gG92 TG62 !G6:$% *;4G,$% 
<GG=3 >(GG6$% ?34GG2-@A% 7D4@-GG9A%( UGG$  .IGG2( 
d46O <:9. wQ(26$% ++G:-2 Z4G345,$% <G$M 1QGD 

+(GGGN@$% 7.$(2GGGC$% 7B'-GGGC2$% I.GGGD Z4GGG2m62$% 
ZA4B($%( P:- ?-$%P  IG272O4G92 ^4`GCF% 
I..6:2$% I(4G:-$%( f'-GC2$% I.GD Z4G))`-$% 

Z4GG2m62$%(  /.GG96-$%( f'-GGC2$% 1GG2:$%('GGD3 
Z4GGG345,$% 7.GGG9.;'$% 4GGG2D 4GGGN.0 - <GGG=3 1.DGGG9 
14GGGa2$% A 'GGG)E$% - 7EGGG)$% *3+GGG$%( ?GGG9L6$% 

?342-@A% I(64,$%( (%7$%+:$%  (I2F%.  
  

I2( !;4m($% 7B'-C2$% I.D Z4345,$% f%'CM 
TGGGG2-@2$% ?GGGG=E2$% UGGGG-.3(-( TGGGG2@( Z4GGGG64.D$% 
1423S( +)'$% *..,-$%(. f46O( I j(B2 '`x ?0 
<GGGGGN-62 7GGGGG.2OF% 1GGGGGa2-. ?GGGGG0 /.GGGGG96-$% I.GGGGGD 
Z4G345,$% 4GGN=`%+( 4GG2D ?G0 fGG$Q 7GG24HM Z4BDGGC 
k"GGGGDJ% 7GGGG$4EJ%( 4O+GGGG)'( f'4GGGGC-$%( ?GGGG0 

Z4GGGGGG2(=:2$% 7B'4GGGGGGC2$%( ?GGGGGG0 Z4GGGGGG342-@A% 
&+,:62$% T2  I2 I.=a22!=-`2 Z4345,$%  .  

  
  
  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
2! PY^Y. OD% _(`' _8a b'U $-R7846.! Qc ;(^Z d(% ,'(e ? fR!; ,-.U ;(^Z L6K.! ME(N.! OD% P86.! Q%(4@RH!  - &-C-B!2@S! f64. L6K.! 

ME(N.! OD% P86.! Q%(4@RH! &F(C@SH!V g. Qc h^(6' (-N<2c= &-i21.! OjS8.!V &-F86C.!V )fR24.! &<k-DC+H(F 8#V $' U!/%Z &.(38.! &-0<2'W! 
\(4+l. ?Q.V/.! LA-+8-.!V mV/6nV M'H! )/[@4.! X(0AD. mV/6nV M'W! )/[@4.! QE(4+o! )=24D.) (.2007  (;/p4.!V q(@' OD% rF!2.! Q.(@.!: 

!http://eastafrica.usaid.gov/proxy/Document.1138.aspx  

)%; @:L: @:8/6:    
'.(GG5- *GG- ?N.@(GG-$% 1.$+GG$% Z"`%+GG-=$ 7GG,=:-2$% !6:$4GGD *;4GG,$% <GG=3 >(GG6$% 
?342-@A% ?G0 ^4G`$%( 7.64G96J% ZA4GE$% 7G6@=$4D 7G2;%+$% 7B'-GC2$% I.GD 
ZA4B($% I2 1DH 73(2@2 12:$% 7.3'L$% 76@=$ *4G3 2005 !+GND I#[P:* 
I#/:36$) I##-3,-A) 9= 5[/*(: &3[03C4$) I[: W#[,Z*8 C#[C(*  +#[,-*8
@[[08:;: &'()%[[*$) I[[: .[[-%<) %[[V$) I[[: @[[#3M8/$ I[[: 5[[-6$) 9[[,-;$) 

@H3;*[[[,<)8 d[[[$ !3[[[V d[[[08M8 9[[[= &<3[[[V `D)8[[[C$)  .*+GGG,.(  1.$+GGG$% %QGGGO
?N.@(GG-$% 7GGE2$ 7GG243 IGG3 Z454GGC6$% ?GG-$% [GG@. 4GGND 1GG2:$% ?GG-=E'2 ?GG0 
'.KE-$% &404:2$%( 7=)L2 72;4H( Z%W%'G@A% 1(E ?G-$% [G@. 4OQG.L6- ?G0 
7GGG=E'2 r'%(GGG5$%  .4GGG2B TGGGK. 1.$+GGG$% %QGGGO /-4GGG3 <GGG=3 TGGG.2@ I.=24GGG:$% 

I..64GGG96J% 1GGG24:-$% 7.$(8GGG92 TGGG2 !GGG6:$% *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A% 
^`F4GGD( !GG6:$% ?GG96@$% ?GG0 ZA4GGE r'%(GG5$%  .4GG2B *+GG,. 7GG2;4H IGGG2 
Z%W%'GG@J% 1GGB 1GGDH IGG2 4GGOQ4`-M [GG@. ?GG-$% 7GG3(2@2 7GG.+(,63 7.64GG96M (S 

>45H ?6496M )7G.42E$% 1a2 W4G2$%( s4EG)J%( IG2F% d  d 7G.Q#-$%( ?;%QG#$%
TH%(2$% 5.5`-( _(g2$% Z42+G`$% d .G=:-$%( 7G.:2-@2$%( 7.EG)$%* (704GKM 

<$M Z4G2(=:2$% 7G)4`$% !;4Gm($4D 7B'-GC2$% 7G24:$% I.GD TG.2@ Z4G345,$% 
)/.GGG96-$% *.GGG.,-$%( d+GGG)'$%( 7GGG.42E$%( +'%(GGG2$%( 7.'GGGCD$% Z4GGG2(=:2$%( 

*.=:-$%( 14)-A%((  ./0%'-( 72;4H Z"`%+-$% 7G3(2@2 IG2 *GOS '+4G)2$% 
<)(2$% 4ND  .IB2.( 1()E$% <G=3 7`G96 IG2 %QGO  1.$+G$%?N.@(G-$% IG3 
/.'5 5D%'$% ?-y%:  

http://www.humanitarianinfo.org/iasc/pageloader.asp
x?page=content-subsidi-tf_gender-gbv         

 5.GGGGGGG5`-$ 7GGGGGGG2PE 1.$+GGGGGGG$% /GGGGGGG0%'-QGGGGGGG.L6-$% 7GGGGGGGE4-2$% ?GGGGGGG0 TGGGGGGGH(2$%:  
http://www.gbvnetwork.org   
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!

  
42B Ij.D. %QO wQ(26$% $%++:-2 Z4345,$% Z4.$(892$% 7)4`$% 1BD >45H <=3 &+E:  
  

! 9[= 73[CM @V[Q$): [G@. ^GE0 I.:@%'G2$% IG3 !GCB=$ *NGK':- !G6:=$ *;4G,$% <G=3 >(G6$% ?34G2-@A% I42GK( W%'G@M 
Z"D4GG,2$%  f$QGG$ *N6GG2 ]'GG:- +GGH IGG2 TGG2IGG2 1GGDH ^`GGC IGG2 cGGL6 c6GG@$% 7D4@-GG9A%( "$E.-Z4GG@4 &'GGC4D2$% 7.EGG)$% 
7.9L6$%( 1B$ I2 W496$% Z4.-L$%( Z4Lj6:2$%. [@.(  \ 4K.S TK( ZA(B(-('D *.+,-$ w"G:$% 7G$4EJ%( /G.a(-$%( 4G2D I2GK. 
7.'9$%.  42B[@. *.+,- Z42+`$% 7,=:-2$% !6:$4GD *;4G,$% <G=3 >(G6$% ?34G2-@A%  \ 4G64@2 I(+ 1GD4,2 (+%+:-G9A% *.+G,-$  7G$+S
[5$% ?3'C$%  WA+A%(D&+4NC$4 ?0 72BE2$% %QM f$QD 1.(`-$4D ?@46$% *4H 42.  

! ./0 9]H-# 73CM 10%$) 9,N-$) 903:*;<)8 <=3 \%'+4H I(B. I% *.+,- *3+G$% ?G9L6$% ?34G2-@A%( '2-G92$% )eQG$% 'G2F% 
[=5-. >(K` I.aE4D$% I..342-@A% 14@2 ?0 I.=24:$%( Z42+G`$% 7G.342-@A% <G$M [.'+G-$% !%'GCJ%( (TG2@(  Z4G64.D$%
 1(GGEI.:@%'GG2$% 4GGN,.a(-( 7.'GG9D 1.NGG9-( ZA4GGEJ% <GG$M Z42+GG`$% _'GG`F% .  7GG.2.=:-$% T.'4GGC2$% 'GGD-:-(( IGG2 4GGO'.V

$%C2 T.'4&'+2$% =$1`+ GE- 4K.%7G=m2 Z wQ(G26$% ++G:-2 G345,$%Z4 %QGO  . 4G2B[G@. <G=3 *Gm6 *.G=:-$% IS I2GK- +(G@( 
YO462 7.2.=:-  1(E"I2y% c2=$% " (72"9 Z4H":$% /(,E( I4G96J%  .(  I.G2=:2$% TG.2@$ f(=G9=$ +G3%(H c.G9g- ?G#D6.
( *ND.'+GG-( 14GGL5A% I.GGD &'(GG5`$% Z4GG2"3 <GG=3 !'GG:-$% 7GG.L.B <GG=3 j+GG,-.*  Z42+GG`$%7.GG9'+2$% 14GGL5u$ I.QGG$% /DGG9 IS 

%(K j':- !G6:=$ *;4G,$% <G=3 >(G6$% ?34G2-@A%  .7DG96$4D( '+G- ?G-$% T.'4GC2=$ 1`+G$% d "G0 [G@. IS 'G)-,- <G=3 PG.P:- 
W4L-BM &S'2$%  \ 4.+4G)-H% [G9E0 1GD [G@.  \ 4GK.S IS +G)'- '54G`2 !G6:$% e'G9F% IS( Y2+G- ?3(G$% /(G,ED I4G96J% ?G0 

Z454C6 43('C2$%Z.!  

! <=3 ?#D6. $)73C4 9-8-34$)  8)@$)%6$)  I2 IB2-$%*.+,- &'4C-9A% 7G.6(64,$% 1G.a2-$%( 'G.V( fG$Q IG2 *G3+ *B4GE2$%  \ 4G64@2 
I(+ eS 1D4,2 W496=$ Z4.-L$%( I22 IK':- !6:=$ *;4,$% <=3 >(6$% ?342-@A%.  42B[@. 7:@%'2  1.+:-(I.6%(,$% ?G-$% 
cj'B- !6:$% *;4,$% <=3 >(6$% ?342-@A% ( 7:D4-2 $%4.4K, *B4E2$% ?0 Z4.=2:$%( 7.;4K,$% %QND ^()`$%.  

! I:> 73C4$) 9-:?) ?#D6. T0' ?3($% _+$ ')463 75'C$% l.@$%( Z%(H( mLE *"9$% 1(E !G6:$% *;4G,$% <G=3 >(G6$% 
?342-@A%. .(@[ IS 7G94.9 *GN=2:D 7G,=:-2$% f(=9$% +3%(H +2-:-  4GH"5% !G6:$% IG2 >(G6$% %QGO 1G2E- *+G3 %(G6(B. I%(
I.D'+2 <=3 7.L.B 1`+-$% 7E.EG) &'(G)D +G63 >(GH( 4.4GKH !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  .4G2B ?G#D6. $ Z%(G,

%'GC$57 IS fGG=-2- !'GV 7G=D4,2$ 7GG)4` +%'GG0F% I.QG$% %(GGK':- !G6:=$ *;4GG,$% <G=3 >(GG6$% ?34G2-@A% I42GGK( IS I(GGB. 
'(4E2$% ?0 7=D4,2$% I2 UG-=D4,2 *-G- eQ$% ^`C$% c6@ cL6. *N.G=3(  \ 4GK.S TGK( ZA(GB(-('D 7G$4Et$ <G$M Z4G345,$% 
_'GG`F% TGG2@( Z4GG64.D$% ?=.GG)L-( ?GG94.H 1BGGCD 1(GGE ZA4GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% W4GGC6M( Z%+GGE( 
7))`-2 !6:$% I2 >(6$% %QO 7@$4:2$.  

 7.949F% r+4D2$% I2(Z4G345,$% ++G:-2 YN6G2$% ?G0 (GO  I.@4G6$% /(G,E <G=3 W(GK$% 5.=G9-*N-4G@4.-EM(  IG2bG.E  <G=3 *N$(G)E
% 723%+$% Z42+`$ mLE- ?-$%( *N-2%'BI2K-( ( 72"9$%( 7.'9$% ')4636B2-*N  +.+E- I2W%'@J%  eQG$%UG34D-M *-.G9  ?G07G@$4:2 

?342-@A% >(6$% <=3 *;4,$% !6:$% 7a+4E 4GN$ *NGK':- *G- ?G-$%  . I(4G:-$% I42GK (GO( YN6G$% %QGO ?G0 'G`x ?G949S 'G)63 f4G6O(
 TGG2 /GG.a($%Z4GG3(2@2$%  7GG.=E2$% 7.(GG96$%( /(GG,ED 7GG.6:2$% &'%P(GG$% ?GG=a22 TGG2Z4GG.-L$%( W4GG96$% Z+GG@ n( IM  .2GGC [GG@.(( W4GG96$% 1

 W+D$% Q62 Z4.-L$%(D*.2)-  <=3 m4LE$%( Y2%'D$%14:L$% IO'(+  1"` Z4.=23 +)' f=-( 4N2..,-( Y2%'D$%$%'.(5- 4N$ '2-92$%.  

   

aM#3D4/ g)I17 .5(#1:34/  

_+EM  \ 4.$4E *;4,$% Z4345,$% ++:-2 wQ(26$% Z%+ j+E2U6% ?O  7.345H Z4.$(892 &+3 ^)`.% ]'#$ _(G9 ?$(G. A U6B$ 7D4@-9A
7.4H($% 7$g92 <$M X4D-6A% I2 +(+E2 '+H  . 4G2a.E( 7G.;4H($% Z454GC6$% ]G:D ++GE.0UG6g  (S Z4G.($(gB 4N:GK( ?G0 /GL`.TGK( ?G0 

 ?2(NL2 '45M1:@$ Z4.($(F% *=9 <=3 Z454C6$% f=-  .1(F% wQ(G26$% UGD W4@ 42 1j2B.$ Z4.(-92$% ++:-2 wQ(26$% ?-g. 46O I2(  .
 +H(]'3 *- wQ(26$% %QO 4.29'  ?0 <$(F% &'2=$G,=:-2$% Y2%'D$% 7.@.-%'-9M$ ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$4GD 7 Q4G,6J% 7G6@=

 7.$(+$%)2004.(3  

  

]'#$( +2$% <=3 7=34L$% 7.4H($% /.,E-I..  '.),$%+.:D$%(  IS [@. ?342-@A% >(6$% <=3 *;4,$% !6:$% W%PM*-- $%Z"`%+-  7G,.'5D
( 79.;'$% Z4345,$% T.2@ <=3 12-C- <=3 799g2 I2K. 42D Z4.(-92$% T.2@% 7.42E$% '.D%+- <G=3 7G.+'L$%( 7.24m6$%( 7.(.6D$GE +

W%(9  .Z4.(-92$% f=-( ?O ?-y4B:  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3! &-C-B!2@SZ &*B(3 X8@D'(# /-<; ,*i $' !29s' tU!/%Z MB u".! v[*.! $' G(<8@A4.! U/K@@4.! w7846D. Y-pJB 2`3= q2e OD% _8p[.! $04< 

 &-.V/.! 7(N+H! &6C.)216.! 25@6< : (  
“Services, Systems, Structures: A Multi-level Approach for Addressing Gender-based Violence in Conflict-
affected Settings” 

[ 1)-% 7$4,2$% XQO I2 7`96 <=3 1()E=$ :sophie_rh@hotmail.com   
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1. @#3M8$) @#$ e8?) 8h'QA) c8#-H$): I2K-.( Q4`-% '.D%+-$% 7G.;4H($% <G=3 Z4.(-G92$% TG9(F% I42GK$ '%'GHM /(G,E$% 4GN-.42E( 
?0 I.6%(,$% Z494.9$%( 7.$(+$% 7.:.'C-$% 7.+.=,-$%(  .I2( 7=a2S f=- '.D%+-$%:!
!
! s")M I.6%(,$%  \ 4.'O(@  \ 4.;%'@M(  
! *3+ '.(5- Z494.9$% ?0 Z'%P( 7E)$% (  7.342-@A% 7.43'$%1+:$%( I2A%(  
! T0' ?3($% /(,ED I496J% I.D  '4DBW4N@( T2-@2$% ?=E2$% .  

  

2. !@[[#3M8$) @[[#8-3O$) 8h'[[Q_ 1S-[[$): 12GGC.( *m6GG$% Z4.@.-%'-GG9A%( 7GG2P"$% +GG)'$ ZA4GGE$% ?GG-$% fGGN-6n- 4GGN.0 /(GG,E I4GG96J% 
7D4@-9A%( 4N$  .I2K--( $%Z"`%+- <G=3 %QGO _(-G92$% '.(G5-  W4G6D(Z%'+GH *m6G$% 7G.6(64,$%  (%7G.$+:$% 7.:.'GC-$% 7G.+.=,-$%( 
4O846D(. f$QB( '2F% 7D96$4D *m6$ 7.43'$% 7.E)$% 7.43'$%( .342-@A%7 Z4.$y%( 7.:2-@2$%  .I2( 7=a2S f$Q:!

  
! *.+,- *.=:-$% [.'+-$%( ZA4B(=$ 7.2(BE$% '.V( 7.2(BE$% ?-$% <6:n- *.+G,-D Z42+G` 7EG)$% IG2F%( 7G.43'$%( G.342-@A%7 

Z4.-L$%( W496=$.  
! *.+,- &+3492$% 7.6L$% ';%(+=$ 7.2(BE$%  
! *..,- (  7@$4:2'54`2$% (]':-$% &'(5`=$ I.+.L-92=$ N-92$%I.0+.  
! /.96- +(N@$% &++:-2 Z4345,$% +(N@$%( 7B'-C2$% I.D ZA4B($%  
! +.$(- 0':2$%7 Z42(=:2$%( 72P"$% &')462=$  

  

3.  @#3M8$)8 @#O'O$)@#/#]Y*$) @H3;*,<): 12C-( e+'L$% _(-92$% <=3 7D4@-9A% f$Q(  7G.D=-$ &'GC4D2$% Z42+`$% *.+,- 1"` I2
Z4@4.-EM ?342-@A% >(6$% <=3 *;4,$% !6:=$ IK j':- ?-%(=$% Z4.-L$%( W496$%  .f$Q 7=a2S I2(: 

  
! /"5M Z"2E 7.3(-$% ( Z42(=:2$% 'C6<=3 $%_(-92 ?:2-@2$% GD !.':-$% ]'#$!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 

Z42+`$%( 7E4-2$%.  
! &'%+M 4.4K,$% 7$4EJ%( &')462$%(!
!  +4C'#$% *.+,-*3+$%(  
! ^E0 [5$% ?3'C$% w":$%( 7:D4-2$%(  
! 5D'$% T2 75'C$% *B4E2$%(  
! *3+ *B4E2$% I2 1"` 7.=2:$% 7.;4K,$%  

  7.=.#GC-$% 7D4@-G9A% _(-G92 'G`x <G6:2D (S bG$4a$% _(-G92$% <G=3 4GO+(N@ ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:=$ Y2%'GD &+G3 PB'-
IB$(  IGB2. 4G2fG$Q IG2 UG,.,E-  <G=3 7=BGC2$% &gG5( IG2 !G.L`-$% _+G:-. A!G6:$% IG2 %(64G3 I.QG$% +%'G0F%  .0 5.G5`-$% 1"G` IG2

 PB'- ?-$% Z454C6=$ \ 4K.%7.4H(=$ e(64a$%( ?$(F% I..(-92$% <=3  IB2. $Z4345,$% 'D3 Z494.9$% (:64)( Y2%'D$% (:K%( W+GD$% 
D c.9g-M Z4E")<G=3 'G)-,- I$ ?-$%( ?2;%+ TD45 Z%Q 'G@2 ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:=$ ]'G:- IG2$ 7G.42E$% *.+G,- +

 1D [9E0 12:-9 W4K,$% (E6 \ 42+H U.=3 \ 4.;4N6.  

  

h< Z;< ?< aM53D4/ &3J34/ i)QX#4/ 4Fc7/'d &*FI134/ RHDI45 9G5*4/ EF@ C#D4/ 8?@531AB/  

 e'('K$% I2$% jBQ- 'DIg % I2 +(),2$% 7)`=2$% wQ426$X"3S (O /"56A% 75,6 I(B- IS 4GN6% QM D:.2@ ZG9.$ +G.Bg-$4%'G)E 4GN  .
 I.=34L$% <=3(I..6:2$% 4D %(G0':-. IS \ 4GK.S ?342-@A% >(6$% <=3 *;4,$% !6:$<G=3  ?34G2-@A% >(G6$% ?G0 &%(4G92$% Y2%'GD 1;4G9(B

 ?342-@A% >(6$% <=3 *;4,$% !6:$% I2 7.4H(=$ 7.949S) 'm6SX46+S ( 7.B'4GC-$% wQ4G26$% <G$M 704GKJ4D(7G.:2-@2$%  YN6G$% /GjD5- ?G-$%
+6-92$%  &'ag-2$% 7.64B9$% Z4;L$% <=3 I496J% /(,E <=3) 'm6S&3:8/6:$) @VNQ 1.3(  

 <=3(I.Q$% f;$(S =2:.I(  ?0 ?-$% >4K(A%-4C ?-$% 7.@.-%'-9J% '5F% %(2NL. IS *"9$% mLE Z4a:D 4N.0 f'4O'.(5- *- -$ /.96
 +(N@Z%(H O'.V( *"9$% mLE4  ?G96@$% !6:$% 7KO462 ?0 I..6496J% I.=34L$% I2)'Gm6% 9*N#V[Q &3[:8/6:$) 2.B.1-2( . 4G2B

 I% ?0 I.=24:$% <=3!('m$%  IS 7.:.D5$% b'%(B$4D &'ag-2$%%(:=5. <=3  Z%(+F%7a.+E$%  ?34G2-@A% >(6$% YO462 <=3 PB'- ?-$%
4N$ 7D4@-9A%( r'%(5$% ZA4E$ +%+:-9A%( b'%(B$% '54`2 I2 !.L`-$% ?0  . ?:K%($ \ 4K.S *N2$% I2($%Y2%'D 7G,=:-2$% 4GD !6:$

 7G)4`$% Z46 j(B2$% %(2NL. IS ?342-@A% >(6$% <=3 *;4,$% Z42+G`$% IG2 <G6+F% +GE$% 7G2PED)MISP( D 7G)4`$%%+G-Z"`  7EG)$%
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r'%(5$% 7$4E ?0 7.D4@6J% ( ?-$%12C- :=$ e+)-$%G6?G96@$% !  . <G$M >(G@'$% IGB2. 7G3(2@2$% XQGO 1(GE Z4G2(=:2$% IG2 +G.P2$
TH(2$%:! www.misp.rhrc.org   

  

 ]+g 57`j+ c7/'R i/+5:34/ ?K C#D4/ ?@531AB/ 5D<8  

 <$M 704KJ4D 70':2  XQO <G=3 %(G6(B. IS W4B'GC=$ ?G#D6. ?34G2-@A% >(G6$% <G=3 *;4,$% !6:$% ?0 Y2%'D$% TK($ 7.949F% wQ426$%
!%+OgD 70':2 [.$49%( %'D TK(?342-@A% >(6$% ?0 &%(492$% Y2 .?34G2-@A% >(G6$% ?G0 &%(492$4D 7,=:-2$% Y2%'D$% TK( 'D-:.( 

G2 eS ?G0 7G2N2$%( 72G94E$% ')46:$% I2 +(GN@$% I
 +GG2F% &+GG.:D!+GGN- ?GG-$%  <GG$M7GG@$4:2 $%!GG6:  *;4GG,$%

 4GGND >('GGC$% ?GG#D6.( ?34GG2-@A% >(GG6$% <GG=3 '(GG0
 W+GGGD$%Z"`%+GGG-$4D 7.64GGG96J%  .IGGG2 IS 'GGG.V  *GGGN2$%

$ W4B'GGGC=IS %(GGG2NL. IS  !6:$4GGGD 7GGG,=:-2$% Y2%'GGGD$%
 <GGG=3 *;4GGG,$%( ?34GGG2-@A% >(GGG6$%$%Y2%'GGGD  7GGG)4`$%

?34GG2-@A% >(6$4GGD  \ 4GGK:D 4NGGK:D 1GG2B. ( IGGB2. A
'`y4D 1+D-9. IS 42O+EF.  

  4.4GK,$% IG2 ?34G2-@A% >(6$% |+:n. 7G:24@$%)'Gm6% 
&3[[:8/6:$) @VN[[Q 2.A.2 ( 4GGN-43%'2 [GG@. ?GG-$%

 ?0D 7)4`$% 12:$% Y2%'D >(G6$% <G=3 *;4G,$% !6:$4
 Z4GG6 j(B2 IGG2 UGG6S <GG=3 ?34GG2-@A%%7GG.4H($  %QGGO IGG2

!6:$% I2 >(6$%  . '4GC-92B I.'G`y% I.=34GL$% 4G j2S
 7GG.54.-EA% Z%'+GG,$% W4GG6D >('GGC2) TGGD'2$% 'GGm6S

?GGGG j)6$% (Z4GGGG342@$%( 7GGGG2-N2$%  T.GGGGK%(2D >(GGGG6$%
 ?34GGG2-@A%7GGG.6:2$% 7.,.GGG96-$% Z4GGGN@$%( f$QGGGD  ?GGG0

 %(GGG=2E-. IS \ 4GGG:.2@ *N.GGG=:0 Z4GGG2m62$%( ZA4GGGB($%
$%.$(8927,=:-2$% Z4 4H456 T9(A%  ?G0 1Ga2-- ?-$%(

 *.2:-D 7,=:-2$% !%+OA%( r+4D2$% ?342-@A% >(6$4
2GGK( 1GG24B 1BGGCD4 I 7.64GG96J% 7D4@-GG9A% 1GGDH IGG2

 TGGG.2@$% Z4GGG345, ?GGG0 Ij.GGGD2 (GGGO 4GGG2B >(GGG6$% 1GGG.$+
$ ?34GG2-@A%= ZA4GGB($% I.GGD 7GG2;%+$% 7B'-GGC2$% 7GG6@=

 ?64GGGGGGGGG96J% 1GGGGGGGGG2:$% ?GGGGGGGGG0)2005 () 7`GGGGGGGGG96$%
7.P.=@6A4D  .( ?G0 ?34G2-@A% >(G6=$ 134L$% Y2+$40

 !G6:$% IG2 7G.4H($% PPG:. IS UG6B2. ?34G5,$% 12:$%
 PPG:.( ?34G2-@A% >(G6$% <=3 *;4,$% f$QGB +(GN@$%

$%7D4@-GG9A% ?GG0 7GG$(QD2  . 4GG2B ?GG0 I.=34GGL$% <GG=3 [GG@.14GG@2  >(GG6$% W%'GGD` TGG2 %(6(4GG:-. IS ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$%
 I%+.2$% ?0 ?342-@A% 76B22 7@'+ <)HF( I42K$+K4:-$%  I.D$%  +(N@.  

!  

h< Sd^D$ ;<Z aM53D4/  5f(/EF@ C5j+B/ ?14/ 9TD$ 5JQK &45X \]/#^4/ L@ &[]5U 8&QIQd"  

  IB2./.D5- XQO wQ426$%  \ 4K.S <=3 A% I3 7@-46$% >4K(b'%(B$% 7.:.D5$% .IB$ I2 *N2$% ?0 1a2 XQO ZA4E$% )`(7)4 42+G63 
1.2- b'%(B$% IF I(B- &''B-2 42B (O 14GE$% ?G0 Z464GK.L$% (S !4GL@$%( *%+`-G9% XQGO wQ4G26$% ?G0 W%'GaM $)C#[C(* cE)D[*V<) 
u$*2 &+E-2$% <$% 704mA4D 7D4@-9A% ZA4E$ r'%(G5$%  .?G#D6.( =$5.G5`- eP%'G-EA% IS .12GC  +(GN@$%%$G-< <G$% !+GN- !G.L`- 

'54`2 b'%(B$% - eS [G@. 1G2:$% TG2 Z4G:2-@2$% 7G.=E2$% <G=3 +G.+E- I5%(G2 !:GK$% 7G)4`$% ( 4GND?G-$% +GH gGC6- '(G0 >(GH( 
7a'4B$% '.(5-( Y2%'D$% 4N62 ^=`-=$ 1DH f$Q.  
QN$( %]'#$% d ?#D6. $W4B'C= D I..6:2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% 12:$%  \ 4D6@ <$M [6@ T2 72(BE$% )42a.E ZDa _(+G@ 
f$Q I(4:-$% (T2( 7=34L$% Z4N@$% 7.$(+$% Z4:2-@2$%( 7K j':2$% 1"` 7=E'2 [Og-$% r'%(G5=$  \ 4.:G9 TG62$ >(GH( !G6:$% ?G96@$% 
(S eS >(6 '`x I2 !6:$% 1DH 7$4E r'%(5$% 4N$"`(. 42B [@. IS 12:- <=3 W46D Y2%'D$% ?0 T.2@ Z4345,$% 7.9.;'$% 42GK$I 

73'9 7D4@-9A% +63 >(H( b+%(E$%  .42B [@. TD5$4D 12:$% b.aE$% <=3 !.L`- '54`2$% T0'( 7.+%+:-G9% 7D4@-G9A% r'%(G5=$ 
?0 ZA4E >%P6$% q=92$%  .%QGND( /4.G9$% d .*+G, 1.$+G$% ?N.@(G-$% 7G6@=$ 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 1(GE !G6:$% *;4G,$% <G=3 

>(6$% ?342-@A%  \ 4)`=2  \%+.L2 1(E *OS Z454C6$% ?-$% [@. 4ND *4.,$% ?0 7=E'2 +%+:-9A%.  

 @[[[[[[[[[[[[[:8/6:
F%#N:  

  

 ?0 7.54.-EA% Z%'+,$% W46D$ ZA4B($% I.D 7B'-C2$% 76@=$% >('C2 <:9.
 _(-GG92$% <GG=3 I..64GG96J% I.=34GGL$% Z%'+GGH W4GG6D <GG$M ?34GG2-@A% >(GG6$%

 e'5,$%*.2:-$  fG$Q ?G0 4G2D ?34G2-@A% >(G6$% ?G0 &%(4G92$% Y2%'D Y2%'GD
 UGa(+E +G63 UG$ 7D4@-G9A%( ?34G2-@A% >(6$% <=3 *;4,$% !6:$% I2 7.4H($%

7.64G96J% 7D4@-G9A% Z4G345H T.2@ ?0) . TG@%' +[V/:$)1  <G=3 >"G5"$
>('C2$% %QO 1(E 7:;4C$% 7D(@F%( 7=;9F%  .( >('C2$% %QO I2 !+N$%(

IS I42GGK  ?64GG96J% 1GG2:$% QGG`g.'GGm6D '4GGD-3A%  Z%'+GG,$%( Z4GG@4.-EA%
7L=-`2$% =$14G@'$%( +A(F%( Z4.-L$%( W496  . I.'4GC-92 >('GC2$% *GK.(

 I22 ?342-@A% >(6$% ?0*N:.P(- *-.  '+G)2B &'.G)H 7G=N2 I(GKV ?0
I..64GG96J% I.,GG962$% *3+GG$ ZA4GGB($% I.GGD 4GG2 (% *GG2u$ I.GG2.,2$% I.,GG962$%

&+E-2$% (% 7G.+(,6:$% Z4G3(2@2$% &+4GH( 7G.'5,$% 7.64G96J% &+34G92$% /'0 
 &+4H (% f$QGB( r'%(G5$% ZA4E b(+E I2 7.$(F% 1E%'2$% ?0 Z4345,$%

7.64GG96J% Z4GG2PF% ?GG0   &''GGB-2$%  (%4GGN$ 7D4@-GG9"$ 5GG5`2$%  .!+GGN.( 
 <GGG$M >('GGGC2$%% 12GGGC-$ 4GGGNE;%($ T.GGG9(-( 7GGG.$4E$% 7GGG.6D$% <GGG=3 c.GGG9g-$

 W4GK3F% >(GG6$% <GG=3 *;4GG,$% !GG6:$% q2%'GD TGGK( Z%'GGD`D I(GG:-2-. I.QGG$%
 ?34GG2-@A% >(6$4GGD 7GG,=:-2$% Z%'+4GGD2$% *3+GG$ fGG$Q( /.GG96-$%( ?34GG2-@A%

 /.G96-B &'G.DB Z%'+GH [=5-- +H ?-$% 1(GE 7G$(QD2$% +(GN@$% *;4G,$% !G6:$%
 IGGGGGGGGG2F% cGGGGGGGGG=@2 Z%'%'GGGGGGGGGH QGGGGGGGGG.L6-( ?34GGGGGGGGG2-@A% >(GGGGGGGGG6$% <GGGGGGGGG=3

1325/1820/1888/1889  .=:2$ 7.L.B( >('C2$% 1(E _'`S Z42(
 I.GD 7B'-GC2$% 7G2;%+$% 76@=$4D ^4`$% ?342-@A% >(6$% 1.$+ <$M 1()($%

?$4-$% 5D%'$% T@%' 7.D.'+- Z%(+S I2 4ND /=:-. 42(  ZA4B($%:  
http://oneresponse.info/crosscutting/GenCap/Pages/!
GenCap.aspx 
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]g5034/ `A/'34/+  

[G.-'- *G- '+4GG)2$% 7G.$4-$% [GG9E *GOS ZA4GG@2$% 7=G) 7GG.4H($4D IG2 !GG6:$% *;4G,$% <GG=3 >(G6$% ?34GG2-@A% 7D4@-G9A%( UGG$ ?G0 14GGE 
U3(H(. ?O( '+4)2 &W%'H 7.'('K T.2@$ I.,962$% ?:K%(( Y2%'D$% ?0 14@2 7KO462 !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  .
?O( A 1a2- _(9 WP@ '.#)  \%+@ I2 +%(2$% Z%(+F%( 7GE4-2$%  .1(G)E=$( <G=3 '+4G)2 _'G`S IGB2. &'4G.P eS IG2 TGH%(2$% 

7.6('-B$J% &++E2$% ?0 72+,2 %QO 1.$+$%.  
  
  

D%3Q:$) @:36$)  
  

RHRC/JSI Research and Training Institute, Training Manual Facilitator’s Guide: 
Multisectoral & Interagency Prevention and Response to Gender-based Violence in 
Populations Affected by Armed Conflict (2004). 
http://www.rhrc.org/resources/gbv/gbv_manual/intro.pdf  

Women’s Commission for Refugee Women and Children, “Displaced Women and Girls at 
Risk:  Risk Factors, Protection Solutions and Resource Tools” (2006). 
http://www.womensrefugeecommission.org/images/stories/WomRisk.pdf  

Bott, S., Morrison A. and Ellsberg, M., “Preventing and Responding to Gender-Based 
Violence in Middle- and Low-Income Countries: a Global Review and Analysis” 
(World Bank Policy Research Working Paper No. 3618, 2005). 
http://econ.worldbank.org/external/default/main?pagePK=64165259&theSitePK=46
9372&piPK=64165421&menuPK=64166093&entityID=000112742_200506280843
39  

UNHCR, Handbook for the Protection of Women and Girls (2008).  
http://www.unhcr.org/protect/PROTECTION/47cfae612.html  

Global Protection Cluster Working Group, Handbook for the Protection of Internally 
Displaced Persons (2010). http://oneresponse.info/GlobalClusters/Protection  

ICRC, Addressing the Needs of Women Affected by Armed Conflict: An ICRC Guidance 
Document (2004). http://www.icrc.org/web/eng/siteeng0.nsf/html/p0840  

Read-Hamilton, S., “Services, Systems, Structures:  A Multi-level Approach for Addressing 
Gender-based Violence in Conflict-affected Settings” (publication pending). 

% [(=9S 1(E 7$4,2$% I2 o96 <=3 1()E=$?$4-$% ?6('-B$A% +.'D$% <=3 14)-A% <@'. &++:-2$% Z4.(-92$ :  
sophie_rh@hotmail.com      

UNHCR, Sexual and Gender-Based Violence against Refugees, Returnees and Internally 
Displaced Persons. Guidelines for Prevention and Response (2003). 
http://www.unhcr.org/refworld/pdfid/3edcd0661.pdf  

USAID, UNICEF, UNFPA and UNIFEM, Regional Strategic Framework for the Prevention 
of and Response to Gender-based Violence in East, Southern, and Central Africa  
2006). http://eastafrica.usaid.gov/proxy/Document.1138.aspx  

 

@VQ$)  
Women’s Refugee Commission, “Minimum Initial Service Package (MISP) Fact Sheet” 

(2003). http://www.misp.rhrc.org  

UNICEF, Caring for Survivors Training Manual (2010). http://gbv.oneresponse.info  

WHO/UNHCR, Clinical Management of Rape Survivors: Developing Protocols for Use with 
Refugees and Internally Displaced Persons (2004). 
http://www.who.int/reproductivehealth/publications/emergencies/924159263X/en/in
dex.html  
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IRC, Clinical Care for Sexual Assault Survivors (2009). http://clinicalcare.rhrc.org/  

IASC, Guidelines for HIV/AIDS Interventions in Emergency Settings (2005). 
http://www.who.int/3by5/publications/documents/iasc/en/index.html  

 

10%$) 9,N-$) 903:*;<)8  
 

IASC, Guidelines on Mental Health and Psychosocial Support in Emergency Settings 
(2007).  
http://www.who.int/hac/network/interagency/news/mental_health_guidelines/en/  

The Psychosocial Working Group, “Psychosocial Intervention in Complex Emergencies:  A 
Conceptual Framework” (2003).  
http://www.forcedmigration.org/psychosocial/papers/Conceptual%20Framework.pd
f  

WHO, Mental Health in Emergencies: Mental and Social Aspects of Health of Populations 
Exposed to Extreme Stressors (2003). 
http://www.who.int/mental_health/media/en/640.pdf  

!Mental Health and Psychosocial Support (MHPSS) in Humanitarian Emergencies: What 
Should Protection Coordinators Know?” (IASC Reference Group on MHPSS, 
2009). 
http://oneresponse.info/crosscutting/Mental%20Health/Pages/MentalHealth.aspx  

!Mental Health and Psychosocial Support (MHPSS) in Humanitarian Emergencies: What 
Should Health Coordinators Know?” (IASC Reference Group on MHPSS, 2009). 
www.who.int/.../mental_health/emergencies/what_humanitarian_health_actors_sho
uld_know.pdf  

 

I:?) /@$)%6$) @#-8-34$)  
 

Bastik, M., Gramm K. and Kunz R., “Sexual Violence in Armed conflict: Global Overview 
and Implications for the Security Sector” (DCAF, 2007). 
http://www.dcaf.ch/publications/kms/details.cfm?lng=en&id=43991&nav1=4  

Denham, T., Police Reform and Gender (DCAF, 2008).  
http://www.un-instraw.org/images/files/PoliceReform.pdf  

ARC, Gender-based Violence and Legal Aid, A Participatory Toolkit (2005). 
http://www.arcrelief.org/gbvbooks/cdrom/index.html  

Additional training resources on gender and the security sector: 
http://www.dcaf.ch/gssrtraining  

78-$) 903:*;<)  
 

IASC, Gender Handbook in Humanitarian Action. Women, Girls, Boys and Men - Different 
Needs, Equal Opportunities (2006). 
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx  

Gender Equality and GBV Programming in Humanitarian Action - Training Toolkit (2009).  

) /=:-2$% !6:$4D 7)4`$% Z%+4C'A%( 1.$+$% 1(E ?$(F% [.'+-$4D >('C=$ 72P"$% +%(2$% T.2@ 72PE$% XQO '0(- >(6$4D
?342-@A%(  

http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx  

ISDR, UNDP, and IUCN, Making Disaster Risk Reduction Gender-Sensitive:  Policy and 
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Practical Guidelines (2009). 
http://www.preventionweb.net/files/9922_MakingDisasterRiskReductionGenderSe.
pdf  

Enarson, E. “SWS Fact Sheet:  Women and Disaster” (June 2006). 
http://www.socwomen.org/socactivism/factdisaster.pdf  

Oxfam, Gender-sensitive Disaster Management:  A Toolkit for Practitioners (2008). 
http://www.preventionweb.net/english/professional/publications/v.php?id=7792  

 
S6F34/  

 
1 :7=;9S 7D(@S( 1(E >('C2 76@=$% 72;%+$% 7B'-C2$% I.D ZA4B($% W46D$ Z%'+,$% 7.54.-EA% ?0 >(6$% ?342-@A%  
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!8?) 1,4$):  /.96-$% Z4.$4:LD 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S  
  

3   \g5d34/ &(g5-]_/ ?K `j+ 4/c7/'d &*FI134/ 5RHDI4 9G5*4/ EF@ 
C#D4/ ?@531AB/  

  
  
57 ?< \g5d34/  &(g5-]B/&Qb5be/ `j#4 4/c7/'d &*FI134/ 5RHDI4 9G5*4/ EF@ C#D4/ 8?@531AB/  

  
/D56- r+4D2$% 7.+4C'J% 7.949F% 7,=:-2$% 72"G9$4D *%'G-EA%( 7.'G9$%( *+G3( PG..2-$% <G=3  }1GB IG2 7G.=23 TGK( Y2%'GD !G6:$% 
*;4,$% <=3 >(6$% ?342-@A% <=3( +(N@ /.96-$%. 0[@. IS Q`8- XQO r+4D2$% 'm6D '4D-3A% +63 Q4`-% T.2@ $%Z%'%',  .(5D-'G- 
XQO r+4D2$% 7.+4C'J%  \ 454D-'%  \ 4,.a( 7.$(892$4D 724:$% 7.6496J% ?-$% [=5-- *.+G,- 7G.42E$% &+34G92$%( I.'agG-2=$ Z4G2PF4D )'Gm6S 

&3:8/6:$) @VNQ 1.4 (+9@--( ?0 7a"a YO462 7.G949S 7G5D%'-2 ?GO :$)[:gL- 123[4$) .[/0 +8[4V I3[,-A) $)8[:gL- D8[V:*:$) 
./0 I#;3-$) $)8:gL- 96:*;:$).  

  
  
57 #<4/3cJD 9G5*4/ N5:VB/ k#*X EF@ )HRBA (8  

<:9. $%2YN6 I496A% /(,E <=3 *;4,$% <$M 1.=E- [4DG9F% 7G.'Q@$% Z"BGC2=$ ( 1.+G:-Z4G9'422 PG..2-$% ?G-$% /G.:- IG2 1`+G-$% 
?6496J%  .P.2-.( %QO $%2YN6 42D ?=.:  

  
! *(,. <=3 '..4:2 /(,E I496J% 7.$(+$% I(64,$%( ?6496J% ?$(+$%. 
!  XQO Y2+.7.26-$%( 1`+-$4D 7)4`$% Z4.=2:$%( Z494.9$%( 55`$% ?0 r+4D2$%( '..4:2$%( +3%(,$% 
! ++:-2 Z4345H ?5#.( ?$(2C&  
! f'Cn.  \%++3  %'.DBI2 7.6:2$% !%'5F% )I2 1(+$% '.V( 1(+$%.( 
! A +D I2 U$(46- I2K /4.9 +3%(,$% *.,$%( 7.94.9$% 7.6(64,$%( 7.342-@A%( 7.04,a$%( &+;49$%.  
! A +D I2 IS <$% !+N. I.B2- I.@46$% *N-4:2-@2(  
   
 *(,- ZA4E$ 7D4@-9A%  r'%(5$%?0 [=VS I4.EF% 7@$4:2D "Z4@4.-EM" &++E2 "I.+.L-92=$" *(G,. bG.E (2+G,2 &+34G92$%  +G.+E-D

 7GG.-%Q &'(GG)D I.@4GG6$%( Z4GG@4.-EA%I(+ +46-GG9A%  <GG=3cGG9S 7.3(GGK(2  .bGG.E( I% $%GG2YN6 *;4GG,$% <GG=3 Z4GG@4.-EA% A TGGK`. 
7$W4GG92=$ d IGG=0 GG.e+8 <GG$M eS *%PGG-$% ?GGH"`S (S ?6(64GGH <GG=3 7GG$(+$% (S 4GGO'.V IGG2 Z4GGN@$% 7GG=24:$% 7GGD4.6 IGG3 7GG$(+$% ?GG0 7GG.42E 
I.'ag-2$% 7$4ED r'%(5$% *N-+3492(.  

  
42S YN62$% d I496A% /(,E <=3 +6-92$% 4K.% (N0 <:9. I(+ fC <$M 7.D=- Z4@4.-EM I.'ag-2$% 7$4ED r'%(5$% I% A% +.+E- XQGO 

Z4@4.-EA% 7.L.B( 4N-@$4:2 I(B.  \ 46(O'2 42D U.=2- Z42%P-$A% 7.6(64,$% 7.H"`F%( 7$W492$%(  .1ja2.( I(=34L$% I(.6496J% f$QB( 
1(+GG$% )?GG0 7GG$4E N-B'4GGC24 ('(+ "[4EGG)S Z4GGD@%($% "I(:GGK`.( +(GG.,$ M*N-4GG2%P-$ T.@GGC-D "[4EGG)S /(GG,E$% "<GG=3 7GGD$452$% 
*NH(,ED  .[=5-.( $%2YN6 ?H(,E$% I2 TG.2@ Z4GN@$% ?G-$% 1G2:- <G=3 '.(G5- 7G.=23 TGK( $%Y2%'GD 7G,=:-2$% 4GD!6:$ *;4G,$% <G=3 
>(6$% ?342-@A% 4N,.96-( ?$(- *4N2$% 7.-y%:  

  
! *..,- Z%'+H [4E)S /(,E$% ?0 7D$452$% *NH(,ED +.+E-( [4D9F% &'C4D2$% 7.62K$%( 7.(.6D$%( *+:$ *N$()E <=3 *NH(,E.  
! *..,- Z%'+H [4E)S Z4D@%($% 7.+(+E2( *N-%'+H <=3 7.D=- *N-42%P-$%  
! '.(5- Z4.@.-%'-9A% W46D$ Z%'+,$% [=#-$%( <=3 +(.,$% 7K('L2$% <=3 [4E)S Z4D@%($%  
! +)'  j1B I2 Y;4-6$% Z4.=2:$%( 4N2..,-(  \ 4,0( '..4:2$  r+4D2(/(,E I496J%   
! I42K 7.Q#- Y2%'D$% Z4.)(-D Z4;.O /(,E I496J% 7.$(+$% 4N-4.$x(  

  
  
57 #<4/3cJD ]#63134/ EF@ LQA5D4/ )SCA (8  

+),n. YN62$4D '(E2-2$% <G=3 I.@4G6$% IS TGK- TG.2@ !%'G5F% 7B'4GC2$% ?G0 $% TGK(Y2%'GD 7G,=:-2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% 
?342-@A% /(,E I.@46$% *N-4@4.-EM(  *N-4DV'( ?0<=3S *=9 Z4.($(F%.  
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 I2GGK-.$%GG2 YN6<GG=3 '(GGE2-2$%  I.@4GG6$% /(GG,E$ _(GG),$% 7GG.($(F% q6GG2 I2GGK. 4GG2D 4GGO'.(5-( Y2%'GGD$% *.2GG)- \ 4GG949S I.@4GG6$%
*N-4@4.-EM(  . 1BC$% 1ja2.(?$4-$%  I.@46$% /(,E I.D 76'4,2)'G9.F% +(G2:$% ?G0 ( '4Gay%( IG2 I.@4G6$% <G=3 &+4G3 TG,- ?G-$% 7.D=G9$%

?342-@A% >(6$% <=3 *;4,$% !6:$%: 

 YN62$% *(,.'(E2-2$%  I.G.6N2$% +4GC'J 722G)2$% Z%'4GN2$%( r+4GD2$% IG2 7G3(2@2 <=3 I.@46$% <=3)*GO'(+ IG3 'Gm6$% ]G#D( 
*N=23 1"` G,$% !G6:$% >%(G6S IG2 fG$Q 'G.V( ?G96@$% !6:=$ %(K':- I.Q$% ^4`CF% T2?34G2-@A% >(G6$% <G=3 *;4  . ?G2'. 4G2B

 YN62$%'(E2-2$%  7;.D +4@.M <$M I.@46$% <=3 723%+ *'-En-4N.0 $%/(,E 7.6496A% *%'G-E%( 7G2%'BD 4GN.0 I(=24:.( I.@46=$  .( +34G9.
 P.P:- <=3 YN62$% %QO&404:2  +.+E- <=3 U-'+H &+4:-9%( ?@46$%U-4@4.-EM KJ4D 4N63 '.D:-$%( U-4DV'( <G=3 UG-'+H PG.P:- <$M 704

$4D 7,=:-2$% Z%'%',$% Q4`-%Z"`%+- 76B22$%4 .!

!

57 #<cJD34/  ?I31T34/)CBA (8!

 YN62$% 'm6.:2-@2$%?  *N-+34G92$ 7G2P"$% Z4.@.-%'-G9A% '.(G5- ?G0 I(.G949S W4B'GC *GjN6S <G=3 r'%(5$% ZA4ED I.'ag-2$% <$M
*N-.42E(  .46O I2( IiG0 d  YN6G2$%( I4G96J% /(G,E <G=3 *;4G,$% YN6G2$% IG2 1GB$ UG63 <G6V A YN6G2$% %QGO<G=3 '(GE2-2$% I.@4G6$%  .

 <G=3 YN6G2$% %QO ').(IS  ?G0 I.0+N-G92$% 7G.=23 7.64G96J% &+34G92$%*N.+G$ "  ?G0 /GE$% cG2- ?G-$% Z%'%'G,$% Q4G`-% ?G0 7B'4GC2$%
*N-4.E "D <$M 704KJ4"$% <=3 1()E$% ?0 /EZ42(=:2$% 7.04LC$%( "*GN$ &+34G92$% *.+G,- I3 I.$(892$% I2  . I.+.L-G92$% TGK(D(

) (S"*42-OA% e(Q ^4`CA% "*NL)- 42B I.G;@"$% I(8C$ 4.=:$% 7.K(L2$%5(  Z%'%'G,$% 7346G) [G=H ?G07.=.#GC-$%  YN6G2$% <:G9.
 ?:2-@2$%?=. 42 /.,E- <$M:!

! I.9E- _(-92 7.42E$% eQ$% X4,=-. 'ag-2$%(I ZA4ED r'%(5$%!
! P.P:- *N-'+H <=3 +.+E- 1(=E$% 4O'.(5-( 4N-2%+M(!
! &+4.P 7@'+ 7.$4:0 *%+`-9% +'%(2$% 7.'CD$%6!

 /.G96- Z4G.$x /G.D5- Z4.@.-%'-G9A ?G#D6. f$Q$($% +(GN@7G,=:-2$% 4GDr+4GD2D *%PG-$A% 4GN@2%'D( ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$ 
$% YN62$% 1"` I2 7B'4C2$% ?:2-@2 +A(F%( Z4.-L$%( 14@'$%( W496$% I.B2-$*O'a4- *- I.Q$% D 7$4E r'%(5$%<=3  W4B'GCB 12:$%

 '.(5- ?0 &%(492$% *+H <=3( I.5C6$% Z494.97,=:-2$% Z4.@.-%'-9A%( D I2 >(6$% %QN *.2G)- ?G0 7B'4GC2$% <G$M 704KJ4D !6:$%
4OQGG.L6- +(GGN@( Y2%'GGD$%  .GG,$% !GG6:$% IF \%'GGm6( fGG$Q TGG2( (S \ 4GG.342-@% 76(EGGC2 7$gGG92 I(GGB. IS IGGB2. ?34GG2-@A% >(GG6$% <GG=3 *;4

 7.B'4C-$% [.$49F% S+D- IS [@.0 Z4:2-@2$% ]:D ?0 \ 4.94.97.:2-@2$%  >(G6$% <=3 *;4,$% !6:=$ \ 4K':- (S \%'ag- 'aBF% Z4;L$% T2
Z4;L$% f=- 4N2+,- ?-$% Z4.)(-$%( 7.;%'aJ% Z42(=:2=$ \ 4,0(( ?342-@A%  *-.'GCJ \ 4K.S ?:9$%TG2-@2$% &+4G,B _'G`F% Z4GN@$% f% 

 \"a2 '(BQ$%. 

  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
4!UNICEF,!Caring!for!Survivors!Training!Manual!(2010).!Available!at!http://gbv.oneresponse.info  

5!.! !"# X! &5aY' OR2< xDjp4.! ,4K@A< ,-./"d(4@#H! uV7 >(yeW!" &'(% );8pF z;!8j.! &.([F $<2{:@4.! >(yeW! O.! );(eo! /6%.  
6!UNHCR,!A!Community"based!Approach!in!UNHCR’s!Operations!(January!2008),!pp.!5"6. 

?,=- 7=24:2$% 72'-E2$% 7.3%'2$% 72%'B=$

!H34: '4.-`A% <=3 &'+,$%

7.)()`$% 7. j'9$%(

*+3 P..2-$%

 <=3 1()E$%Z42(=:2$%

7.EK$% <=3 *(=$% TK- !H%(2!

'(:C$% P@:$4D!

'(:C$% '4:$4D *)($%(!

P..2-$% [D9D ?342-@A% >(6$% o$%d /':$% d!

?,=- '2%(F% 1(E 42 [@. U=:0!
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57 &lm@ ?< Z;< c<5D34/ nmo4/ `7 SQ:D$ 4/g#JT &*FI134/ 5RHDI4 9G5*4/ EF@ C#D4/ 8?@531AB/!

 1G2:$% /.G96- [G6%(@ TG.2@ e'a- IS b"a$% YO462$% f=-$ ?#D6./G=:-2$% 4GD UG@2%'D$ 5.G5`-$%( ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$
Y2%'D$% f=- Q.L6-(  . Z454GC6 T.2@$ ?#D6.(7G.6:2$% +(GN@=$ 7,G962$% 7GN@$% GD XQGO IG3 'G.D:-$% ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$4

14GGa2$% 1.DGG9 <GG=3 4GGN62 &+GG3 /'GG5D r+4GGD2$%: 4GGC2 I42GGK /.GG96-$% +(GGN@ ?GG0 I.+.L-GG92$% 7B' d *%'GG-E%% r+4GGD2$ /.GG96-$% Z4GG342-@
 7.'GG9$% 1GG23 d [.'+GG-$% Z%(+S<GG=3 Z%+4GGC'A%(  >(GG6$% <GG=3 *;4GG,$% !GG6:=$ INGGK':- *+GG3 ?GG0 Z4GG.-L$%( W4GG96$% /(GG,E PGG.P:-
?342-@A%  d P.P:- 7,.,EB(=9$ 7@.-6 Z9.$( %+DS 4N.0 ?@46=$ [6Q A 7.46@ (O ?342-@A% >(6$% <=3 *;4,$% !6:$% I%U . 

 <$(-. ZA4E$% I2 '.aB ?0F%3M  +.+E- 7.$(892 /.96-$%c..4,2$% $ Y2%'D TK(S( 7G.H"`x( 7G627G$4:0  .(?G#D6. f$QG$  *N.G=3 +GBg-$%
I2 IS 1B B'4C2$% !%'5F%7  <=3 /.96-$% ?07.%'+  4N6gGC IG2 ?-$% 7.949F% YO462$%( 7.9.;'$% r+4D2$4DI42GK ( 7G.$4:0S 7G.H"`
(Y2%'GD$% 72"9  .( ?G#D6. A!GH%(2$ /.G96-$% W4B'GC 7.G)`C$% *N$(G.2(  IS IG3 1P4G6-$% <G$% e+8G-7.+4GC'J% r+4GD2$% XQGO.  4G2B

<=3 [@(-. Y2%'D$% Q.L6- ?0 \%+E(2 \ 4@N62 %(Q`-. IS W4B'C$% T.2@. 

!

]g5034/!

UNICEF,!Caring!for!Survivors!Training!Manual!(2010 http://gbv.oneresponse.info !

Jonsson,!U.,!“Human!Rights!Approach!to!Development!Programming”!(UNICEF,!2003  
http://www.unicef.org/rightsresults/files/HRBDP_Urban_Jonsson_April_2003.pdf !

Coordination!of!Multi"Sectoral!Response!to!Gender"Based!Violence!in!Humanitarian!Settings:!
Facilitator Manual!(UNFPA!and!Ghent!University,!2010).! 

$ ?6('-B$A% TH(2$% <=3 X'C6 7.6$% ?0 123 73(2@2?342-@A% >(6$% <=3 *;4,$% !6:$% ?0 7.$(892$% /456 
 T.D' ?02010 .1"` I2 14)-A% <@'. Z42(=:2$% I2 +.P2=$ ::! kenny@unfpa.org   

UNHCR,!“A!Community"based!Approach!in!UNHCR’s!Operations”!(January  )2008 
http://www.unhcr.org/47f0a0232.html   !

UNHCR,!“Tool!for!Participatory!Assessment!in!Operations”!(May!2006 ). 
http://www.unhcr.org/450e963f2.html !

ARC!Partnership!Approach!Guidance!and!Tools!(ARC,!2009 )
http://www.arcrelief.org/PartnershipGuide !

ActionAid,!Safety!with!Dignity:!A!Field!Manual!for!Integrating!Community"based!Protection!Across 
Humanitarian!Programs!(2009 )http://www.actionaid.org.au/index.php/protection"
manual.html !

!
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!8?) 1,4$):  /.96-$% Z4.$4:LD 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S  

4   ]5"_/ ?V#V5*4/ ?4+)4/!
!

57 #< ]5"_/ ?V#V5*4/ 8?4+)4/!

I(B-. ?$(+$% ?6(64,$% '45J%  &'()D 7243  I2 b"a$% ')46:$%7.$4-$%7:!

  

/M534 EF@ LQF75I4/ LQQV5:V_/ Cm"B/ EF@ ]5"_/ ?V#V5*4/ ?4+)4/ R SFI134/HDI45 9G5*4/ EF@ C#D4/ 
8?@531AB/  

  r+4GGGD2 <GGG=3 &+GGGE-2$% *GGG2F% ZGGG24H +GGG,$ @[[[$)%6$)8 1'[[[,$)
I3[[[,-A) +8[[[4V8 @[[[#DV$)8  . I.=34GGGL$% TGGG.2@ <GGG=3 TGGG,-(

I..6496J% 7.$(892  bG.aE$% 12:$%$ ?G0 r+4GD2$% XQGO /G.D5-
GGG#$ *GGGN=23]'  PGGG.P:-( 7GGG.42E$%72"GGG9 *.'GGGB$% l.GGG:$%( 

=$r'%(5$% ZA4ED I.'ag-2  .( +GH *G2u$ *4G:$% I.G2F% k4G)
 &+GGE-2$% *4GG3 ?GG01997 *%PGG-$A% %QGGO  \ 4.2GG9'  *4GGm6 UGG-(3+D

 \"24GGB &+GGE-2$% *GG2F% <GG$%*.GG2:-  r+4GGD2 ?GG0 I4GG96J% /(GG,E
F% Z454C6 !=-`2 &+E-2$% *24N@2%'D(. 

'.LGG9 '..4GG:2 'BQGG-()SPHERE(  Z4GG;2 4GGND *PGG-=. ?GG-$%
 'GGG.V Z4GGG2m62$%( 7GGG.$(+$% ZA4GGGB($%( I..64GGG96J% I.=34GGGL$%

 7GGGG.2(BE$%7GGGGE642$% Z4GGGG9982$%(  r+4GGGGD2$% XQGGGGND *%PGGGG-$A%
 /GE <G=3 +GB8. eQG$% ?64G96J% /4Ga.2$% 1"G` IG2 7.949F%

 b'%(B$4D I.'ag-2$%) b'%(GB$%( 7.6496J% r'%(5$% ZA4EB
7.:.D5$% ( ?0*N-2%'BD c492$% I(+ *N-4.E *3+. eQ$% (E6$% <=3 &+3492$%( 7.42E$% <=3 1()E$%. 

(($% I.D 7B'-C2$% 72;%+$% 76@=$% Z'+)SZA4B  *43 ?02006   7G.:.D5$% b'%(GB$% ?G0 7.64G96J% &+3492$% 1(E &+.+@$% 4N-%+4C'M
 I%(6:D"7.:.D5$% b'%(B$4D I.'jag-2$% ^4`CF% 7.42E :1(GE ?=.#GC-$% e+4C'A% 1.$+$%  7G.:.D5$% b'%(GB$%( I4G96J% /(G,E TD4G-$%

$ZA4B($% I.D 7B'-C2$% 72;%+$% 76@==) ". 7`96$%4D.P.=@6A7(. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
7! _8N6' |2p@F $' }2% xE!2e &-*<;/B:  

 Bossman,!M.,!Multi"Sectoral!!Response!to!Gender"based!Violence!in!Humanitarian!Settings!(Ghent,!Belgium,!
2008  )  

)%; @:L: @:8/6:   
 ZA4GGE$ I(D.@-GG9. I.QGG$% I..$(+GG$% I.=34GGL$% TGG.2@ <GG=3 [GG-'-.

 1GG2E- r'%(GG5$%@[[#3:V p[[;)8 7GG2PF4D I.'agGG-2$% . 1.$+GG$ \ 4GG,0((
 ?34GG2-@A% >(GG6$% 1(GGE ZA4GGB($% I.GGD 7B'-GGC2$% 7GG2;%+$% 7GG6@=$%

)^.2( ?G6:. 7G.42E=$ TG9%($% *(NL2$40 d 9[*$) &3C3[Y-$) T[#:;
 q 3[[4=8 d[[M84V$ ![[:3P$) 1)D[[*V<) .[[/0 %D[[N$) !8[[QV .[[$_ 9[[:D*

8 l-$@/Q$) &)G I#-)84$) @08:;: h8D. 
7GG.42E$% Z454GGC6 !+GGN-( <GG$%  7GG2%'B$% 4GGN.0 *'GG-En- 7GG;.D +4GG@.M

 [4GB-'% 4N.0 T62n.( 7.6496J%54G26S  IG2 &++GE2 1%PGn- (S &W4G9J%
4GGN$"` IGG2 y% 7.D=GG9$% '4GGaW4GG9t$ & 7GG2.'B$% !('GGm$% +4:-GG9-(

1GG.Og-$% &+4GG3M( >4GG@'J%( ].(GG:-$% 1"GG` IGG2 l.GG:=$ . ! eP[[Y#8
 !:6$ q 3,3,K 9$8%$) 9-8-34$) D3CA))GJ @#3:V$).  

I(64,$% [=)$% )*P=n2$%(!

*K. I(64,$% [=)$% " I.6%(,$% 72P=2$%" 1(+=$  
! Z4.H4L-A% 7.$(+$% 1(E /(,E I496J%  
! I(64,$% ?6496J% ?$(+$%  
! Z%'%'H *2F% &+E-2$%!

I(64,$% I'2$%   )'.V *P=n2$%(!

'(2A% *K.( '.V 72P=2$% 4N6B$ 12E-  \ 42%P-$% 7.$(892( I.-.H"`S 
?0 T2-@2$% ?$(+$% !
! Z%+4C'J% 7.N.@(-$% 7.$(+$%!
! /;4a( Z%'2-82$% Z46"3J%( Y2%'D( 12:$% 7.$(+$%!

Z%W%'@J% 7)4`$% *2F4D &+E-2$%!

 dZ4.H4L-A%( I.6%(,$% Q.L6- 1.N9- <=3 Z%W%'@J% XQO +349-
4O'.V( Z46"3J%(  

!  +)'$% I4@$ I.)4`$% I.a(:D2$%( &+E-2$% *u$ 7:D4-$%
W%'D`$% I2 *O'.V( I.)4`$% I.'',2$%(. 
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!

 <=3 Z%+4C'J% XQO PjB'-($% Z4.+E- U@%(- ?-$% I496J% /(,E( 4G2 \ 4GD$4V ?-$%4GN=O4@- *-G.  7G.:.D5$% b'%(GB$% 1"G` <G=3 1G2:-(
IgD 46'.BQ-" :7G.:.D5$% b'%(GB$% ?G0 ?64G96J% 1G2:$4D 7GH"3 UG$ 42 T.2@$ 7.9.;'$% 7243+$% 1jBC- I496J% /(,E) "^ .9(.   ?G0(
 4N6i0 TH%($% jBQ-'46  \ 4K.SgDI496J% /(,E jI ?O 7.42E$% I42K$ c49S ( 1BC- f$QD 1B$ 7243+?64G96J% 12:$%  .*GN0 7G.=23 QG`--( 

 ?GG0 I4GG96J% /(GG,E [GG6%(@Z"`%+GG-$% .64GG96J%7  4GGN63 'GG.D:-$%(% 7GGKO462 +GG63 _(GG)H 7GG.2OS?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$ .
7@$4:2( - !G6:$% IG2 >(6$% %QO 7G.P..2-$% Z4G9'422$%( Z4G94.9$% TG.2@ <G=3 *4G-$% W4GK,$% I42GK$ +(GN@$% 1QGD [G=5- 1BGC- ?G-$%

U$ 7.949A% &+34,$%  . UG$ 7D4@-G9A%( ?34G2-@A% >(6$% <=3 *;4,$% !6:$% I2 7.4H($% ?0 I.=24:$% T.2@ <=3 [-'-. f$Q$(@#$8B[,: 
8 @#:#/MA)8 @#$8%$) I#-)84$)8 D##36:$) ./0 7'CA)@[#-C8$)  W(GK <G=3 1G2:=$ ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$4GD 7=G)$% Z%Q

4N-.42E( I496J% /(,E P.P:-( 4N-42%P-$4D W40($% ?0 +%'0S( 7.=E2 Z4:2-@2( 1(+ I2 \ 4K.S I.'`y% +4C'J( 4N-4.5:2. 

 b+E--(J% Z%+4C'7,=:-2$% D <=3 *;4,$% !6:$4 ?342-@A% >(6$%$2$% 72;%+$% 76@== ZA4B($% I.D 7B'-C7E%')( s(K( 1BD  1(GE
 b.E 7.$(892$% XQO  I3 1(,- '%(+S$%W4B'C % '5` ZE- T,. I2$ 7.42E$% P.P:- ?0?342-@A% >(6$% <=3 *;4,$% !6:$ ?=. 42: 

 "*;%'G@$ I.GK':-2=$ '4D-3A% +'( 7N@ I2 !6:$% I2 +.P2$% I2 7.4H($% I2 1B$ 7.9.;'$% Z46 j(B2$% +ES !G6:$%  7GN@ IG2 ?G96@$%
 _'GG`S?GG0 IGG2B-  I42GGKQGG.L6- *4GGBEF 14GGa-2A%(  !GG6:$% IGG2 7GG.$4` 7GG;.D ?GG0 l.GG:$% ?GG0 Z4GG:2-@2$% /(GG,E IGG2 PPGG:- ?GG-$% I.6%(GG,$%
?96@$%) "^ .36  (Z%+4C'J% XQN$ \ 4,0(( Ii0  7.42E$% Z4.$(8927,=:-2$% ?34G2-@A% >(G6$% <G=3 *;4,$% !6:$4D I2GK--  &'G)462

4EGGK /(GG,EGG6:$% 4.5(#GGK$% 7GG9'422( ?GG96@$% !  !GG6:$% W%PM 7GG.42E$% IGG2 PPGG:- ?GG-$% 7GG.$(+$% '..4GG:2$% <GG$M 14GGa-2"$ 1(+GG$% <GG=3
?96@$%  . /.G96- W4B'GC 1B$ ?#D6. f$Q$($% +(GN@7G,=:-2$% 4GD ?6(64G,$% '4G5J% <G=3 %(G:=5. IS ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$

*;4G,$% !6:$4GD ^(G)`$% UG@( <=3 5D-'2$% ?$(+$% ?34G2-@A% >(G6$% <G=3)  . TG@%' +[V/:$)2  *OgGD 7G2;4H <G=3 >"G5t$*$4G:2$% 
 7.GG9.;'$%?$(+GG$% ?6(64GG,$% '4GG5J% ?GG0 ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !6:$4GGD 7GG,=:-2$%  .( ?GG#D6. 4GG2B$ I.6%(,$4GGD 7GG54EJ% W4B'GGC=

 7=)$% Z%Q 7.65($%( 7.2.=HJ% 12:$% Y2%'D( Z46"3J%( Z494.9$%( 4ND I..6:2$% 7.6496A% >4K(A4D. 

 

]g5034/!

Coordination!of!Multi"Sectoral!Response!to!Gender"Based!Violence!in!Humanitarian!
Settings:!Facilitator!Manual!(UNFPA!and!Ghent!University,!2010) !

'C6n.9 <=3 TH(2 Z6'-6A% ^4`$% 73(2@2D 123 /456 7.$(892$% ?0 7KO462 !6:$% *;4,$% <=3 >(6$% ?342-@A% ?0 T.D' 
2010   .1)-% RD I.'.M ?6.B 1()E=$ <=3 Z42(=:2 'aBS 1(E %QO 1.$+$% :ekenny@unfpa.org  !

The!International!Human!Rights!of!Women"An!Overview!of!the!Most!Important!International!
Conventions!and!the!Instruments!for!their!Implementation!(GTZ,!2003).!
http://www.gtz.de/de/dokumente/en"international"womens"rights.pdf !

S6F34/!

 /E=2$%2 :?6(64,$% ?$(+$% '45J% 

! !

@#3]/$ @:L: @:8/6:    
 &+GE-2$% *G2F% ?G0 W4K3F% 1(+$% Z6D-  1(G=.S ?G02009 IG2F% cG=@2 '%'GH >4G2@J4D *H'G2$% 1888  *GOS IG2 \%+GE%( +G:. eQG$%
 4ND3(-9.( 4N2NL. IS [@. ?-$% U-%'%'HI..6:2$% W4B'C$% D /(DG92 'G.V PG.B'- IG2 U62K-. 42$ ?342-@A% >(6$% <=3 *;4,$% !6:$4

 <=3?=2:$% <E62$% D /=:-2$%?96@$% !6:$4  . '%'G,$% 4G2O I.,D49 I.'%'H <=3 c98. '%',$% %QN01325  IG2F% cG=@2 X4G6D- eQG$%
 1(F% I.'GGC- ?GG02000  ?GG94.9$% '4GG5J% *+GG,. eQGG$%(( W4GG96$% 1GG:@$ GG2-@A% >(GG6$% '(GGm62 ?34 7=GG)$% Z%Q '(GG2A% IGG2 D TGG.2@

 *"G9$% Z4G.=23 [6%(@ .$ 7DG96$4D 4G2% '%'G,=1820  I%'G.PE ?G0 IG2F% cG=@2 X4G6D- eQG$%2008 .0 'G,(D 7=G) +(G@  !G6:$% I.GD
 W4GG6aS ?GG96@$%>%'GG)$% ( X+GG:D 4GG2( q=GG92$% I.GGDI.2%+-GG92$% IGG2F%( *"GG9$%  . '%'GG,$% *PGG=n.(1820  Z%(GG5`$% Q4GG`-4D IGG2F% cGG=@2

U.DB-'2 7DH4:2( ?96@$% !6:$% W4N6J 7D9462$%.  !G6:$% !m(n. ?-$% >4K(F% 1(E &+E-2$% *2u$ *4:$% I.2F% I2 \%'.',- [=5. 42B
I..6+G2$% +K *m-62 (S T9%( /456 <=3 4N.0 ?96@$% Z4G9'422$% XQGO W4GN6J 7G2P"$% Z4.@.-%'-G9A% TGK((  . '%'G,$% 1"G` IG2(

1888 .=a2$% +ES I(B.9 1GB QG.L6- <G=3 7GD4H'$% ]'G0( Z4.$y% I2 ++3 /.96- I3 \A(892 &+E-2$% *2u$ *4:$% I.2u$ I.)4`$% I
 I.'%',$% I21325 (1888  . '%',$% ^6 ?0 *4BEF% ]:D I2K-- 42B1888  IG2 ++G3 I.GD I2 &S'2$% 7.42E e'4C-92 +.+E-

7.42E Z%+E(( ?342-@A% >(6$% e'4C-92 /(,E  I496J% dP:-P.  U63 k"DJ%( ?96@$% !6:$% +)'[.'+G- &+4G3M d  mGLE Z%(GH
 75'C$%( 7.65($% Z%(,$%( *"9$% d Z4.=23 I2 f$Q '.V( *"9$% 7346) ?0 W496$% 7B'4C2 *3+ 42>%PG6$% W4GN-6% +G:D  . 1(G)E=$

 <=3$% I2 +.P2$% '%',$% 1(E Z42(=:21888 &'4.P <@'. TH(2$%:  
 http://www.iwtc.org/1820blog/?p=311#  
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!8?) 1,4$):  /.96-$% Z4.$4:LD 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% Z4.949S  
!

 5    &(5364/ L7 Wmp1bB/ iq5b_/+ &Q:DT4/!
!

57 g#0*34/ &(53645R L7 Wmp1bB/ ?:DT4/ iq5b_/+ &Q:DT4/ )PSEA (8!

  7G)4`$% Z%W%'G@J% 1(GE *4G:$% I.2F% &'C6$ \ 4,0($ 7G.42E=
 ?GGGGGGGGGG96@$% 1"#-GGGGGGGGGG9A% IGGGGGGGGGG2 7.GGGGGGGGGG96@$% &W4GGGGGGGGGG9J%(

)ST/SGB/2003/13 ( '.GCn.  UGG@( <G=3 q=5GG)2$% %QGO
  ^()`$% <$% ?G0 I..$(+G$% I..6496J% I.=34L$% Z4.$(892

 ?GGG-$% 7.GGG96@$% &W4GGG9J%( ?GGG96@$% 1"#-GGG9A% >(GGGH( TGGG62
 4GGNDB-'- @[[#:8PV$) D[[#r &3[[:S-:$)8 F%[[V*:$) 1[[:?) D%)8[[P

 &3[[[[[:S-:$)8):8PV$@[[[[[#$8%$) @[[[[[#  ![[[[[:6$) ^'[[[[[:E +[[[[[VH
 I[[: I#%#N*[[,:$)8&)%03[[,:$)  Z%W%'GG@J% Q4GG`-% j*GGa IGG2(

b%+GGGEF% XQGGGO 1GGGa2 >(GGGH( '(GGG0 7:.'GGG9$%  . &'GGGC6$% *+GGG,-(
 &W4GG9J%( ?GG96@$% 1"#-GG9"$ 7EGGK%( Z4GGL.':- &'(BQGG2$%

 ++GGGGE-( 7.GGGG96@$%f8/[[[[,/$ @#[[[[,3,K D##3[[[[6: @*[[[[,  %QGGGGND
?O ^()`$%:!

  

!

/D5-( XQO '..4:2$% Z9$% <=3 T.2@ I.Lm(2$% ?G0 *G2F% &+GE-2$% I(+ W46a-G9% W%(G9 I.=24G:$% I..$(+G$% *S I.G.=E2$% *N6G2 4G2D *N.G0 
?Lm(2 ZA4B($% /.+46G)$%( Y2%'GD$%( _'G`F% W4B'GC$%( I.'G`y% Z4G2m62$4B 'G.V 7G.2(BE$% I.'4GC-92$%( I.$(4G,2$%( ($%14G2: 

7.2(. '(@gD I.=24:$% I.D'+-2$%( (I.Lm(2$% I..6N2$% I.;+-D2$% ?3(5-2( *2F% &+E-2$% *O'.V(  .42B /D56- 5('GC &'GC6 I.G2F% 
*4:$% <=3 '+%(B$% 7.'BG9:$% 7G.$(+$% 75'GC$%( 7G.6+2$%  .f$QGD( mGE"n.  hIS /4G56 &'GC6 I.G2F% *4G:$% TG9%(  \%+G@ UGj6S( cG98.  \ 4GK.S 

 \%'4.:2  \ 4B'-C2 1B$ I.=24:$% 1BCD (S '`~D T2 *2F% &+E-2$%  .42B [=5- &+3 Z42m62 7.6496M I2 4O'+%(B *%PG-$A%  cL6GD'..4G:2$% 
?-$% $%4N2K- ?- &'C6 I.2F% *4:$% 42D *@96. T2 +G3%(H 4GND 7G)4`$% f(=G9$% ( \ 4GK.%IG2 1"G` 4N-H+4G)2 I4G.D$ *%PG-$A% W4GK,$4D 
<=3 1"#-9A% ?96@$% &W49J%( 7.96@$% I2 1DH ?Lm(2 *2F% &+E-2$% '+%(B$%( _'`F%.  

  

  

F%#N: @:8/6:    
'GGGD-:. /GGG.'0 1GGG23 7.GGG96@$% &W4GGG9A%( 1"#-GGG9A% IGGG2 7GGG.42E$% 

$=I4GG@= 7GG.Q.L6-$% I(8GGC=$ 7.64GG96J% *"GG9$%( IGG2F%( ?GG0 *GG2F% 
&+E-2$%   ) ECHA/ECPS UN( Z4G2m62$%( 'G.V 7G.2(BE$% d

 (GGGO /GGG.'L$% %QGGGO 'GGGD-:.'GGGD62$% 1(8GGG92$% IGGG3 PGGG.P:- 7GGG94.9$% 
UGG.@(-$%( ?2$4GG:$% I.=34GGL=$ I..64GG96J% 1(GGE I.2gGG- 7GG.42E$% IGG2 
1"#-GGG9A% ?GGG96@$% &W4GGG9J%( 7.GGG96@$%  .%QGGGN$( ]'GGG#$% ' j(GGG5 

/G.'0 1G2:$% %QGO 7=G9=9 IG2 Z%(+F% 7G.D.'+-$% 1(GE 1"#-G9A% 
?GGG96@$% &W4GGG9J%( 7.GGG96@$% Z4GGGN@$ /.GGG96-$% '4GGGDB( I.'.+GGG2$% 
'+%(B$%( 7=24:$% 7G24:$%  .XQGO( '+4G)2$% 4GO'.V( &'0(G-2 <G=3 

$%TGGGH(2 >+(-GGG92$ ?GGG6('-B$A% Z%(+S 7GGG.42E$% IGGG2 1"#-GGG9A% 
?96@$% &W49J%( 7.96@$%:  

www.un.org/pseataskforce  

1. 1BC. 1B I2 1"#-9A% ?96@$% J%(&W49 7.96@$% 72.9@ f(=9 W(9 14:0S f$QD( 42N0 I4.3+-9. /.D5- '.D%+- 7.D.+g- 
42D f$Q ?0 $%1)L I(+ /D49 '%Q6M.!

2. .'mE *4.,$% D54C6 ?96@ T2 14L5F% )^4`CF% I22 1,- *O'423S I3 18  \ 4243 (]#D 'm6$% I3 I9 +C'$% 
!'4:-2$% U.=3  \ 4.=E2  .A(  n-+-: 70':2 *+3 I9 1L5$% c49gB >40+=$.  

3. 'mEn. 7K.4,2 +(,6$% (S !.m(-$% (S T;4KD$% (S Z42+`$% c6@$4D 42D ?0 f$Q ]'3 79'422 c6@$% (S eS 1BC '`x 
I2 14BCS f(=9$% I.N2$% 72%'B=$ 1#-92$%( I.'`�$  .12C.( f$Q 7K.4,2 c6@$% Z%+3492$4D 7,E-92$% I.+.L-92=$.!

4. *(,- Z4H":$% 7.96@$% I.D I.Lm(2$% ?,=-2( &+3492$% <=3 c49S  '.V04B-2� ?0 _(,$% (] j(,- 7.H%+)2 7O%P6( 
123 *2F% &+E-2$%(AT j@Cn.<=34N-9'422\%+DS.

5. ?0 $%EZA4 ?-$% -gC6 4N.0 _+$ +ES ?Lm(2 *2F% &+E-2$% !(4`2 f(BC (% IgCD *%+HM +ES W"2P$% ?0 12:$% <=3 
*4.,$% 4D1"#-9A ?96@$% (S &W49J% 7.96@$% %W(9 I4BS f$Q !m(2$% TD-. 7$4B(=$ 4N9L6 (S 4O'.V (I2K 72(m62 
*2F% &+E-2$% %( d4N@'4` (-.[@ U.=3 k"DJ% I3 XQO !(4`2$%  \%'(0 >4D-iD Z4.$x k"DJ% &++E2$%.!

6. <=3 T.2@ ?Lm(2 *2F% &+E-2$% [@%( *%P-$A% +4@.iD 7;.D 7:642 1"#-9"$ ?96@$% &W49J%( 7.96@$%. [E.( *N.=3 
m4LE$% <=3 1a2 XQO 7;.D$%  .<=3( W%'+2$% ?0 T.2@ Z4.(-92$% 1BCD ^4` ?$(- 7.$(892 *3+ '.(5-( *m6 m4LE$% 
<=3 XQO 7;.D$%.!
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57 ?< &lm@ &(5364/ L7 Wmp1bB/ ?:DT4/ iq5b_/+ &Q:DT4/ SQ:D1R h3@ &f<5D7 HDI4/ 9G5*4/ 
EF@ C#D4/ 8?@531AB/!

 f46O mE$% W(9$( I2 +.+:$%7.6496J% ZA4E$%  A ?-$%4N.0 +@%(-- 7.,.96-$% Z4N@$% ( 7.'5,$% Z4BDC$% (% ?0XQO 1a2 !('m TG,- 
.$(8G927  7.G96@$% &W4G9J%( ?G96@$% 1"#-G9A% IG2 7G.42E$% Z454GC6 7G.$x <G=3$%/.G96-.  7G.$x +G2:- +GH I.GE ?G0($% /.G96-7G,=:-2$% 

4D *+' <$M ?342-@A% >(6$% <=3 *;4,$% !6:$&(@L$%  72;4,$%D /=:-. 42.0 _+G2$% <=3 7.96@$% &W49J%( ?96@$% 1"#-9A% I2 7.42E$4
 '.),$%)14a2$% 1.D9 <=3 *4G:$% I.G2F% &'GC6D I.G.6:2$% ^4`GCF%( 7.64G96J% '+%(GB$% I.GD ?3($% T0' 7=2E /"5M 1"` I2 ( A%

 U6% @[/#8C 8K @[:S*-: @[N#S8 I8[P* IK @#[,-;$) F^3,A)8 9,-;$) !']*,<) I: @#3:V$) &3#$8B,:$ 9]H-# <%[:?)  523[S8 I[:
 @[[08:;:$) +#[[,-*+[[/6*:$) [[H<) 78[[-$) .[[/0 123[[4$) 5-6$3903[[:*;  . ?GG)6$% TGGD'2=$ \ 4GG,0((d X"GG3S  +GG.+E- 7.$(8GG92 TGG,- Z4GGN@$%
7.,.96-$%  7.'5H 7BDC W4C6M($ 7.G96@$% &W4G9J%( ?96@$% 1"#-9A% I2 7.42E=( I.'.+G2$% '4GDB /-4G3 <G=3 /-4G3 <G=3 7G.4N6$% ?G0

I..6496J% I.,962$% (%I.2.,2$% I.,962$%. 

 f$Q T2(  Ii0 7.G96@$% &W4G9J%( ?96@$% 1"#-9A% I2 7.42E$%
7.4H($% /'5 _+EM ?O I2 % <=3 *;4,$% !6:$% ?34G2-@A% >(G6$

( +(N@$4D 5D-'- f$QD 7.,.96-$%7$(QD2$% U$(E.  +(G@( I2 +D A(
 7BDGGC$% <GG$M 7GG=B(2$% Z4.$(8GG92$% >%(GG6S !GG=-`2$ f'-GGC2 *GGN0
 7G.$x( 7.G96@$% &W4G9J%( ?96@$% 1"#-9A% I2 7.42E=$ 7.'5,$%

$% /.96-7,=:-2$% 4GD ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$ 7GDV'$%(
?0 I(4:-$% D412:$  . /962 I(B. IS *N2$% I2(7G.6:2$% +(GN@$% 
4GGD ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !6:$ <GG=3 4GG:=52 r+4GGD2$% *GGOS

 f(=G9$4D 7G)4`$% '..4:2$%(7G6.D2$%  ?G0 *4G:$% I.G2F% &'GC6 IS(
_+GG$ 4GGN$ w('GG. /.GG96-$% W4B'GGC TGG.2@.  ( ?,GG962 *"GG3M [GG@.
 1(GE +(N@$%?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$%  Z%W%'@J4GD

$%2 7=)-2$% Z4.=2:$4D( k"Dt$ 7.=E 7@$4:2D1(E Z%W43+A% 7.G96@$% &W4G9J%( ?G96@$% 1"#-G9A%. bG.E I(GB- IS [G@. XQGO 1Ga2
GG2(=:2$%Z4  IGG2 eS I2GGK &+(GG@(21GG2:$% Z%W%'GG@M 7.GG94.,$%) .'GGm6% &3[[:8/6:$) @VN[[Q 3.6 GG,=:-2$%7  '.(GG5-DGG2:$% Z%W%'GG@M1 

$%7.94.,(. 

 XQ`S ?#D6. 42 *OS I2 j1:$('m6D '4D-3A% (O  &'('K123  7.$x$% /.96-7,=:-2$% D 7BDGC$% TG2 ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$4
I.@4GG6$% <GG$M Z42+GG`$% 1(GG)( I42GGK$ 7.GG96@$% &W4GG9J%( ?GG96@$% 1"#-GG9A% IGG2 7GG.42E=$ 7GG.'5,$%.  IGG2 7GG.42E$% 7BDGGC 1GG2E--(

$% &W4GG9J%( ?GG96@$% 1"#-GG9A% I42GGK 7.$(8GG92 7.GG96@+(GG@( "4.4EGGK$% &+34GG92$ 7GG2P"$% 7GG.$y% " 1"#-GG9"$ ]'GG:- IGG2$ 7DGG96$4D
7.96@$% &W49J%( ?96@$%.  7.$y% XQO <=3 [@.(I2 &+4L-9A%  72;4,$% Z42+`$%7,=:-2$% 4D ?0 ?342-@A% >(6$% <=3 *;4,$% !6:$ f=-

 >4K(A% 7.P%(2 Z42+` W4C6M <=3 !B:- IS I2 \A+D7.96@$% &W49J%( ?96@$% 1"#-9A% I2 I.@46=$ 7))`2. 

?#D6.( /962$ !6:$4D 7.6:2$% +(N@$% *;4,$% <=3 >(G6$% ?34G2-@A% IS ?$(G. 7G@'+ IG2 7.G949E$% G$]:D Z4.+GE-$% ?G-$% +GH UG@%(- 
?2+GG,2 $%Z42+GG` 7GG,=:-2$% GGD!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% %QM 4GG2 ZGG=B(S *N.GG$% 7.$(8GG92 1GG2:$% Z4GGN@B /.GG96-$ 7GG.42E$% IGG2 

1"#-9A% ?96@$% &W49J%( 7.96@$%   .MI &'C6 I.2F% *4:$% [=5-- k"DJ% e'4D@J% I3 ZA4E$% ?-$% UD-GC. 4GNj6gD 1Gja2-  \A"#-G9% 
 \ 4.96@ (S &W49M 7.96@ d IS '.V I.S+D2$% I..N.@(-$% Y2%'D$ 7KO462 !6:$% *;4,$% <=3 >(6$% ?342-@A% 42O(  \%+.+E- 7.'9$% /GE( 
?@46$% ?0 '4.-`% 7,.'5$% ?-$% [V'. 4GND ?G0 1G24:-$% TG2 7G$4E !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G-$% ]'G:- 4GN$ I4GK'4:-. 
1BCD ?949S k"DJ%  e'4D@A%^()62$% U.=3 ?0 &'C6 I.G2F% *4G:$% f$QG$( +GH I(GB. IG2 2$%L+G. ZA4GB($ *.+G,- Z42+G`$% TGK( 

@#3]/$ @:L: @:8/6:    

Z454GC6 QG.L6- 4N$"` I2 ?#D6. ?-$% /'5$% I3 1.)4L- *4:$% I.2F% &'C6 *+,- 7.G96@$% &W4G9A%( ?G96@$% 1"#-G9A% IG2 7G.42E$% 
f$Q ?0 42D: 

• +.(P- I.=24:$% o96D I3 &'C6 I.2F% *4:$% *N2"3M( 4N-4.(-E2D 
• Q4`-M 42 *P=. I2 Z%W%'@J% 7D9462$% +63 +(@( 42 +4,-3A% ''D.  jIgD 7$4E I2 1"#-9A% ?96@$% (S &W49J% 7.G96@$% +GH 

Z:H( 
• I##6* &3L; +#,-*$) D36Y_8 I3P,$) I##/V:$) @4#DCH !3Q*<) 3LH. 
• T2 124:-$% '.'4,- 1"#-9A% ?96@$% (S &W49J% 7.96@$% 7.'9D. 

 *4:$% I.2F% &'C6 [=5- s(K(D I2W%'+2$%  I.G.:- 7G.'5,$% 7.64G96J% 1G2:$% /'0( 7.'5,$% &+E-2$% *2F% /'0 ?0 I.=24:$% &3[L;
$+#,-*/  7.L.B 1(E *O+C'-(W4L.J% *N-4.$(892D  . f$QGB((*4G:$% I.G2F% &'GC6 W(GK <G=3  1G.B(- *G-  /G962$%?64G96A% /G962$%( 

*.,2$%  7.$(892D@#,-;$) F^3,A)8 9,-;$) !']*,<) I: @#3:V$3H @Q3($) @#DC4$) @PHY$) !:0 @#$36= I3:> 8 &3[L; 1>* 9*$)
+#[,-*$) 1G23 7GG5` QG.L6-( '.(G5-$ *3+GG$% I.2gG-( d e'G5,$% _(-GG92$% <G=3 ?GG0 7.G96@$% &W4GG9J%( ?G96@$% 1"#-G9A% IGG2 7G.42E=$
6%+=D*N.  

F34*,:$) W8D%$) I:    
&'GGC6 Z2j+GGH *;4GG,$% !GG6:$% ?GG0 7.$(8GG92$% /4GG56 1GG23 7GG3(2@2

 *4GG:$ ?34GG2-@A% >(GG6$% <GG=32008  /.GG96- 7GG:@%'2D 7GG)4`$%
 \ 4EGK%( \".G$+ ?342-@A% >(6$% <=3 *;4,$% !6:$% 7KO462 Z4.$x
 I.GGD �GGC46$% c4GGD-$A% q.GGK(-$ 7GG@4E$% +(GG@( +GG.L. 4GG.'.D.$ IGG2

G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% 7GKO462 /.G96- Z4G.$x IGG2 ?34
 7GGN@ IGG2 7.GG96@$% &W4GG9J%( ?GG96@$% 1"#-GG9A% Z4GG.$x( 7GGN@

&+GE-2$% *2F% ?0 *"9$% mLE &';%+ 4N-++E ?-$% _'`S  . [G@.(
r'%(5$% 7$4E W+D T2 q.K(-$% %QO 14`+M.  
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*4BEF% 7)4`$% 124:-$4D T2 %QO ]H4G6-$%. +GH( 12GC. fG$Q <G=3 1.DG9 14Ga2$% *"G3M ?@4G6$% <G=3 &'GD@2 7G$4B($% IgGD k"GDJ% IG3 
1"#-9A% ?96@$% &W49J%( 7.96@$% 1DH ?:9$% 1()E=$ <=3 eS Z42(=:2 ^`- 7.K,$% W46aS 7=D4,2$%.  

  

]g5034/!

 IG2 7.42E$% '+4)2$ 7=24C 7D-B2 <$M 1(`+$% IB2. 5D%'G$% 'GD3 7G.D.'+-$% 4GO+%(2( 4GN-%(+S( 7.G96@$% &W4G9J%( ?G96@$% 1"#-G9A%
?$4-$%: 

http://www.un.org/en/pseataskforce !
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1,4$) 9-3O$) :  
 5-6$3H @Q3($) +#,-*$) !P3#J
903:*;<) 78-$) ./0 1234$)  

!

!
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9-3O$) 1,4$): ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 1B4.O   
!

&7)*7!
!

57 >;4/ n)61( =D@ /;< 89:*4/  

/'5-. %QO *9,$% <$M <6nD /.96-$% !+ND +.+E- I2 1(892$% +63 >(GH( 7G$4E r'%(G5$% IG3 /"G5M 7G.$x /.G96- 1(GE !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% ?B$ IB2-. (,962 7KO462  I2 >(6$% %QO!6:$% *O'.V( I2 1()E$% <=3 &'B0 7EK%( 1(E I.S T2( IG2 
[@. 1QD +(N@ $%/.96-.  

qjK(- Z4EL) Z42(=:2$% ?0 WP@$% )S (<6:2 s")J% ?64G96J% 7G.6D( "YN6G2$% e+(G,6:$% "eQG$% <GmE- UG.0 +(GN@ !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% )I2K 73(2@2$% 7.+(,6:$% (<=3 7.$x 7))`2 /.96-=$ )'4C.( 4N.$M '()D 7L=-`2 <=3 _(-92$% ?6%+G.2$% 
'4GGD:DZ% :"/4GG56 7.$(8GG92$%" (S "7GG3(2@2 1GG2:$%" (S "7GG3(2@2$% 7GG.+(,6:$% GG.3'L$%7". 1GGB( XQGGO 'GG.D:-$% 7GG$(D,2(.  1GGa2n-( 7GG.=23 
s")M 12:$% ?6496J% 1(S &'2 ?G0 o.'4G- 1`+G-$% ?64G96J% eQG$% G.*- UG.0 q.GK(- <G6nD /.G96-$% 7G.6:2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% 

?342-@A%. f$QD( 0iI I2 *N2$%  \%+@ IS *NL. I(=24:$% ?0 14@2 !6:$% *;4,$% <=3 >(6$% ?342-@A% *(NL2 s"G)M 1G2:$% ?64G96J% 
( [(=9S73(2@2$% 7.+(,6:$%  .  

4 j2S /%'(S Z42(=:2$% ?0 WP@$% )[ (*+,-0 Z42(=:2 7.L.':- &')-`2 I3 W4B'C /.96-$% I.'`y% 72m62B IGCBx )UN!Action( 
42B qjK(- Z4.949S Z4.=23 /.96-$% ?0 14E *+3 '0(- eS *4m6 e+(,63.  

'2F% *N2$% eQ$% [@. IS A [.#. I3 14D$% W46aS 7:@%'2 %QO *9,$% (O IS T.2@ I.=34L$% ?0 I%+.2$% I($(-. 7.$(8G92 *4NG9J% ?G0 
I.9E- _(-92 /.96-$% P.P:-( 7.42E$% 7.43'$%( I.-2+,2$% W496=$ 14L5F%( ZA4E ?0 Z42PF% 7.6496J%  . \ 4,0(( r+4GD2$ &+34G92$% 
7.6496J% '45J%( ?6(64,$% ?$(+$% /=:-2$% !6:$4D *;4,$% <G=3 >(G6$% ?34G2-@A% )&3[:8/6:$) @VN[Q 1.4( d IiG0 TG2-@2$% ?64G96J% 

Z42(BE$%( 7L.K2$% I.E642$%( Z%(H( mLE *"9$% *2F%( &+E-2$% (*O'G.V IG2 I.B'4GC2$% ?G0 1G2:$% TG2 Z4G;L$% &'agG-2$% 4GN=@F( 
I(=2E-. @#$8B,:$) @#03:;$) T62$ !6:$% *;4,$% <=3 >(6$% ?342-@A% 7D4@-9A%( U$.  

  1ja2.( I42K /.96-$% 14:L$%  7G,=:-2$% +(N@=$ 4GD!6:$ *;4G,$% <G=3 >(G6$% ?34G2-@A% &(G5`$% <G$(F% ?G0 W4G0($% XQGND Z4.$(8G92$% 
'4D-34D IS +(N@$% 7.,.96-$% c49S 7D4@-9"$ &++:-2$% Z4345,$% &+E(2$% 7BG942-2$%(.  IG2(IiG0 4G6O IG2 I4GB2D 7G.2OA% IS f'4GC. 
I2 T-2-. &'D`$4D 7,=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A% ?0 W46D Z4.$x /.96-$% TK(( '..4:2$% 7G.$y TGK( Y2%'GD$% 7=24GC$% .
T2( f$Q I=0 I(B. Q4G`-A 7G.$x /.G96- 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 'GaF% 'G.DB$%  jAM %QM *PG-$% TG.2@ I.=34GL$% W4G0($4D 

*N-4D@%(D 75462$% *ND 42B 4N-++E Z%+4C'M 76@=$% 72;%+$% 7B'-C2$% I.D ZA4B($% 1(E !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  .TG,.( 
/.96- Z454C6$% 7)4`$% 73(2@2$4D 7.+(,6:$% I2K 1B 73(2@2 7G.+(,63 ZGE- !%'GCM &+4GH (% +G;4H 7G3(2@2$% 7G.+(,6:$%  .?G0( 
I.E IB2. Z4.$y $%/.96- 7,=:-2$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% &+3492$% 1.NG9- ?G0 Z454GC6$% &++G:-2$% Z4G345,$% 7G)4`$% 

!6:$4D *;4,$% <=3 >(6$% ?342-@A% I3 /.'5 T2@ W4B'C$% '.(5-( 75` 123 7,G962 4GN-DH%'2( *.+G,-( Z%+4GC'M W%'GD`$% 7G.6L$% 
$Z43(2@2$%(% Z4345,= 7.+(,6:$% _'G`A% IiG0 7$W4G92$% W%PM 1G24:-$% TG2 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 1G243 f'-GC- UG.0 

T.2@ Z43(2@2$%( Z4345,$% 7.+(,6:$% 7.9.;'$% 7B'4C2$% ?0 7D4@-9A% 7.6496J%.  

   

F34*,:$) W8D%$) I:    
?#D6. 1QD T.2@ +(N@$% +CE$ +'%(2$% '.(5-$ 7.$x /.96-$% 7)4`$% !6:$4D *;4,$% <G=3 >(G6$% ?34G2-@A% ?G0 ZA4GE r'%(G5$% IF 
f$Q 1GK0F% 1.DG9$% (GO I42GK$ 4.4GKH 7G@$4:2 'GD3 *.=G9 1BGCD !G6:$% IG2 >(G6$% %QGO TG.2@ Z4G3(2@2$% Z4G345,$%(% 7G.+(,6:$% 

4GGN@2+( ?GG0 TGG.2@ ZA4GG@2 7D4@-GG9A% 7.64GG96J%  .?GGL0 '4GG264.2 +GG:D '4GG)3M d c@'GG6 c.GG9g- *GG- "7GG3(2@2 1GG2:$% 7GG.6L$% 7GG.42E$ 
&S'GG2$%")+GGH( Z=GGK0 7GG3(2@2$% *%+`-GG9% q=5GG)2 "7GG.42E &S'GG2$% "<GG=3 "!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% "[4DGG9F 7.GG94.9 

7.342-@%( (Z64B( +H ZgC6  \")S I2K 73(2@2 7.+(,63 ?O 73(2@2 7G.42E 1GL5$%  &S'G2$%() PCW(  . \%'Gm6( IF 7G3(2@2$% 
7.+(,6:$% ?949S 1BCD ZPjB' <=3 4.4KH 7$(L5$% )+(:-( ]:D [4D9S f$Q <$M 4Nh6S Z64B ZGE- &+4G.H ZA4GB( 7G.42E 1GL5$% (*G=0 

IB. f46O *42-O%  �!4B 4.4K,D !6:$% *;4,$% <=3 >(6$% ?342-@A%  .+:D( 7a"a 'NCS I2 W+GD$% 1G2:$4D  7G.+(,6:$% 7G3(2@2$% ZG)(S
&'('KD &S'2$%( 1L5$% 7.42E$ +4@.iD 7=)L62 7.$x /.96-=$ 4.4KH 1(E !6:$% *;4,$% <=3 >(G6$% A%?34G2-@ ?GB$ IB2-G- IG2 /.G96- 

+(N@$% 7$(QD2$% ?0 7.42E 1K0S &'()D &S'2$%  .Y-6( IG3 c.G9g- 7G3(2@2 7G.+(,63 7G.3'0 7G9 j'B2 7G.42E$ &S'G2$% 1BGCD ^4G` 
42D &S'2$% 4.4KH ^()`D Z4.($(A% TK( ?0 f$Q !6:$% *;4,$% <=3 >(6$% ?342-@A%  1GK0S 1BCD ?G0( &+G3 Z%'+4GD2 7.G949S 

&++:-2 Z4345,$% 4N62 75` 7D4@-9A% +%+:-9A%( +:D '4)3M c@'6 Z%W%+6( T2@ Z43'D-$% I2 !=-`2 I.E642$% 7G5`( r'%(G5 
'4264.2.  
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9-3O$) 1,4$): ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 1B4.O 
  S)A(-  YN62 Z43(2@2$% 7.+(,6:$%  
!

 O- 1   rmst h3I4/ ?V5:V_/  
  

57 &lm@  ?V5:V_/ h3I4/ rmstSQ:D1R &f<5D7 HDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/  

1.DH 14`+M J%s")  ?0 12:$%?6496J% YN62( Z43(2@2$% 7.+(,6:$% *$ IB. f46O eS /'5 &+E(2 14`+J Z4.$x $%/.G96- 7G,=:-2$% 
4D!6:$ *;4,$% <=3 >(G6$% ?34G2-@A% ?G0 ZA4GE r'%(G5$%  .*GV'(  IS?N.@(G-$% 1.$+G$% 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 
=$76@= 72;%+$% 7B'-C2$% I.D ZA4B($% )Z2- eQ$% .)4-VU  nHD.1 >('C$% QG.L6-D ?64G96J% 1G2:$% s"G)M (.* j+G, Z%+4GC'M 7G24O  1(GE
%/.GG96-$ GGD /GG=:-2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% ?GG0 eS /4.GG9 ?64GG96M I4GGB d IiGG0 YN6GG2 Z4GG3(2@2$% 7GG.+(,6:$% s'GG5. 7GG.6D 

7E.') q29- c.9g-D /.96-  1(E!6:$% *;4,$% <=3 >(6$% ?342-@A% '(0 W+GD 7G$4E r'%(G5$%  .4G2B( qGK(- &3[:8/6:$) @VN[Q 
2.A.2"4'GGaBS 1.GG)L-D +GG,0 ++GG nE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG=3 UGGj6S +GGES /4GG56 Z4.$(8GG92$% cGG2`$% I2GGK $%7GG3(2@2 

7.+(,6:$% $7.42E=. f$QD( 0I2 *N2$%  \%+@ IS I(B. f$46O *N0 qK%( $7.6D s")M  12:$%?6496J% UG0+O( _+G$  ?G0 I(G=2:. I.QG$% 1GB
/=:-2$% /.96-$% 14@2 D!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?0 I%+=D$% 7:H%($% I2K Z43(2@2$% 7.+(,6:$%.  

  

57 ?V5:V_/ h3I4/ rmst#<8  

+:n. s")M 12:$% ?64G96J%  \%+GE%( IG2 'GaBS Z4G.=2:$% ?G-$% 4GO+(,- *G2F% &+GE-2$%  \ 4GE(25 7.$(2GC( (!+GN-  <G$%I.G9E- 7D4@-G9A% 
7.6496J% ?0 Z42PF% 1(E *$4:$% ?B$ I(B- Z4.=2:$% 7.6496J% <=3 '+H 'DBS I2 7.$4:L$% &W4LB$%( 1(2C$%( ?0 7.D=- Z4G@4.-EM  IG2

 *O'aBS   \%'jag- D72PF4 764.)( *NH(,E   .f$Q$( PB'- Z4E")M 12:$% ?6496J% <=3 Z43(K(2$% 7:24@$% 7.$4-$%:  

  

/M5uuu34 kmuuu"t 9uuu$ &uuuQF3@ F4 rmuuus_/ huuu3I
?V5:V_/8  

 UGG@%( TGG2-@2$% ?64GG96J% ?GG0 1GG;%(S +GG,:$% 1(F% IGG2 
I'GGG,$% +GGGE%($% I.'GGGC:$%( &+GGG3 Z4GGG2PS 7.GGG9.;' ?GGG0 

I4-GG964#0S /%'GG:$%( ($%>%'GG)  ?GG0*.GG=HM '(GG0'%+ ?GG0 
I%+(GGG9$% %(w%(GGG2 )?246(GGG9-( e+GGG6N$% 5.GGGE2$% ?GGG0 

['GGGK eQGGG$% 1%PGGG$P$%( [(GGG6@ 4.GGG9x  .+GGGH( Z5j=GGG9 
ZA4E r'%(5$% f=- W(K$% <=3 7;.D 12:$% ?6496J% 
4N6F Z3+-9% &'4aM ZA849-$% 1(E 7.$4-$% 4.4K,$%:  

! _+2 7.+4.E Z%+3492$% 7.6496J%  
! _+2 72;"2 7D4@-9A%  
! &'+H ZA4B($% <=3 7D4@-9A%  

(!?0 *43 2005 Z'@S 7G6@=$% 7G2;%+$% 7B'-GC2$% I.GD 
ZA4B($% /962( 7a4VM r'%(5$% TD4G-$% *G2u$ &+GE-2$% 

)'m6S TD'2$% ?j)6$%(  \ 42..,-  \",-92 *..,-$ Z%'+H ZA4B($% 7.6496J% <=3 7D4@-9A% ZA4E$ r'%(5$% &+G,:2$% b'%(GB$%( 7G.:.D5$%  .
Z+jBS( Y;4-6 *..,-$% '(BQ2$% <=3 7@4E$% <$M 7D4@-9% 7.6496M 'aBS  \7.+42-3%.!  

@-;/$) @:2)%$) @PD*Y:$) I#H &<3P8$)!  ) IASC(  
• Z;C6nS *43 1992 [=5D I2 7.:2@$% 7.2(2:$% *2u$ &+GE-2$% ?G0 

4O'%'H 46/182.  
• ?O( 7.$x 7.949S /.96-=$ ?@.-%'-9A% I.D ZA4B( *2F% &+GE-2$% 

4GGGO'.V( :7GGGB'E [.=GGG)$% 'GGG2EF% Z4GGG2m62$%( 'GGG.V 7GGG.2(BE$% 
72m62( &'@N$% 7.2$4:$%.  

• !.':-D *(,- 794.9$% 7B'-C2$% TK-( '..4:2$%  
  

+,-: @O3rA) 9= &<3V `D)8C$) ) ERC  :(  
• 1GGG2:. <GGG=3 /.GGG96- 7D4@-GGG9% ZA4GGGB($% 7.64GGG96J% ?GGG0 ZA4GGGE 

r'%(5$% ( \7)4` ZA4B($% 7=24:$% I2K 72(m62 *2F% &+E-2$%.  
• 12:. T2 Z42(BE I%+=D$% &'ag-2$% Z4N@$%( 7GE642$% 4GO'.V( IG2 

1(+$% 7.6:2$% &')462D Z%'+4D2$% 7.6496J%.  
• cS'GG-. 7GG6@=$% 7GG2;%+$% 7B'-GGC2$% I.GGD ZA4GGB($% 7GG6@=$%( 7GG.Q.L6-$% 

I(8C=$ 7.6496J%  ) ECHA( [H%'.( Q.L6- 4N-4.)(-  
•P�LEn. *3+ 4.4K,$% 7.6496J% 4N@2%'D( 

./0 FD%4$) TM8*$)  
?0 1.(2- 7D4@-9A% 4N-+4.H(!

@$^3,:$)  
*42S Z4;L$% &'jag-2$%!

@P)DY$)  
I.D I.=34L$% I..6496A% ?0 *2F% 

&+E-2$% (I2 Z42m62$% _'`F%!
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57  ?<.B5T34/ &Qb5be/ ?K ?V5:V_/ h3I4/ rmst8  

!+N-9- 7.=23 s")M 12:$% ?6496J% TD'S  �s%(6 7,.a( 54D-'A% 42.0 4N6.D ?O(:  

  

(42B qK(. 1BC$% S+D2 Ii0 d X"3S 7B%'C$% 1jBGC. c4G9S 7G.=23 s"G)M 1G2:$% ?64G96J% 4G2B  IS(s4G@6 QG.L6- YN6G2 Z4G3(2@2$% 
7.+(,6:$%  +2-:.<=3  123T.2@ 7=34L$% Z4N@$% 7.6496J% W4B'CB I.(49-2 ?0 T.2@ ?E462 7D4@-9A% 7.64G96J%  . ]'G#$(1.NG9- 

XQO 7B%'C$% +,0  *-9g-.c 'D62$% ?6496J% ?2$4:$% )GHP ( *4G3 2006 TG2@$ !%'G5S TG2-@2$% ?64G96J% *N6G.B2-( IG2 f'4GC-$% 
?0 Z4.$(892 I.9E- 12:$% ?64G96J%  .+GH( '+G)Z IG3 'GD62$% '(BQG2$% 7G,.a( "`%3[H: @P)D[Y$) ")/GE=2$% 3 (- ?G-$%++GE 7G92` 

Z46 j(B2 7.949S 7B%'C$ 7$h4:0.  

  

F)83,:$)!
[=5--( +(@( *%'-EA% 1+4D-2$% 

I.D W4K3S 7B%'C$% ]#D 'm6$% 
I3 *@E$% Q(L6$%(  .?#D6.( 

I.B'4C2=$ *%'-E% Z4K.(L- 
*NK:D *N-42%P-$%( *N-4.$",-9%( 

*N-4.(O( *N.=3( IS %( j',n. 
Z4H(:2$4D 7=a42$% *42S 1B +E%( 

*N62 *N-42%P-$%(  .A( ?#D6. IS 
+(,. *%'-EA% 1+4D-2$% <$M  *+3

 ?0 7B'4C2$% Z42m62$% 1(`+
 Z4C4,6&W4h6D  !"-`A% 1(E

eS'$4D.!

@#=3NY$) 
4N,.,E- *-. I2 1"` '%(E$% )<=3 *+H &%(492$% (T2 
P.B'-$% <=3 '.BD-$% ?0 Z%'(4C2$% 7B'4C2( 
Z42(=:2$% .14)-A40 7.04LC$%( 42D 4N.0 7.04LC$% 
7.$42$% I2 4N6gC IS P jP:- I2 _(-92 7,a$% I.D 

Z42m62$% 7B'4C2$%.!

 8V- d;8*$)g23*-$) 
?B$ I(B. 12:$% ?6496J%  \A4 j:0
[@. IS <6Dn. <=3 TH%($% U@(-.( 

 Q4`-M (E6Z%W%'@J% .%QO [=5-.( 
/.96-  <=3 1()E$% (E6 U@(2
Y;4-6$%  \W46D <=3 Z%W4LB$% 7$4:L$% 

7.=.#C-$% Z%'+,$%( 7.:H%($%.!

!:3P* D)8%?)  
>(6-$% ?0 T2-@2$% ?6496J% IB2. I.2a ?C 

U62 &+4L-9A% %QM 42 46+2-3% 4.%P2$% ?-$% T-2-- 4ND 
1B &+E%( I2 46-42m62  ?0124B- '%(+F% 

Z42O492$%(  .&'+,$%( 7.=E2$% &+E%( ?O I2 
Z42 j(,2$% 7.9.;'$% ?-$% +349- <=3 +(N@$% P.P:- 

0 42+H ?K2$%([@. IS -I(B  \%WP@ A SP@-. I2 
7D4@-9A% $7$4E r'%(5$% 242 ?K-,. &'('K 
[=#-$% <=3 T.2@ /;%(:$% 7.(#=$% 7.04,a$%(.!

@#$8B,:$)  
T,. <=3 Z42m62$% 7.6496J%  �*%P-$% X4@- 

4NK:D $%]:D DP4@6i 4N24N2  \%P4@6M 
 \A(892 (7O%P6D 7,.'5D( 72;"2  Z%Q(
7=)  .4N.=3(  \ 4:.2@ +Bg-$% I2 4N6S I$ 
*P-=- Z454C6$4D AM +:D '0%(- 1D9$% 
4LB$%(WZ% Z%'4N2$%( Z%'+,$%( <=3 
W40($% 4N-42%P-$4D .42B [@. 1QD +(N@$% 

&'2-92$% 72P4E$%( $I42K T62 >(H( 
ZA4E &W49J% <=3 +. I.=24:$% 

I..6496J%.!

`%3H: @P)DY$)

I42K 7.$4:0 &+4.H  
I#4,-:$) I##-3,-A)  

 I2 _(-92$% T.0' 1(892 I..:-
 _(-92$% <=3 &+E-2$% *2A%

 e'5,$%I42K$ I9E /.96- 
7D4@-9A% 7.6496J% ZA4E$ 
r'%(5$%   
f$Q( I3 /.'5...!

 14`+M Z4.$x 7E4-J '+,$% 'DBF% 
I2 7$W492$% [.'+-$%( *;"2$% 

*3+$%( ?04B$% I2 I.,962$% 
I..6496J% (%I.,962$%I.2.,2$%

I42K 7.4LB  
 10%$) 9$3:$) 9-3,-A)  

 I42K( *.+,- %QO *3+$% ?0 ZH($% 
[(=52$% 76('2D(  
f$Q( I3 /.'5...  

^'0 I.9E-  1()E$%<=3 1.(2-$% 
I2 1"`"/(+6)$% ePB'2 7D4@-9"$ 

ZA4E$ r'%(5$%" )CERF(I2( 
1"` "1.(2-$% Th2@2$%" ("&'+4D2 q62$% 

7.6496J% &+.@$%" s")M( "7.=23 
Z%W%+6$% &+ jE(2$%) "CAP(!

I42K Z%'+H +4.H.7  I2( 7.04B
4N:H(- IB22$% ?0 T.2@ ?E%(6 
7D4@-9A% 7.6496J% I2 1"`!
gL-: &308:;:$) @#%84-6$)!

 I3 f$Q(I3 /.'5...!
7.29- ZA4B( &+4.,$% <=3 

I..(-92$% ?2$4:$% e'5,$%( ?$(-$ 
Z4.$(892 /.96-$% I.D *OS 
Z4345,$% ?0 7D4@-9A% 7.6496J%!

I42K @:3M_ &3P)DY @#-3,-_ @e#8M I.D  
 )1(Z42m62$% '.V 7.2(BE$% ()2 (7B'E [.=)$% '2EF% 1"N$%( '2EF% 7.$(+$%  ()3 (ZA4B( *2F% &+E-2$% ZA4B($%( 

7.$(+$%Z%Q7=)$%
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!

  

L(O ;QPD$ 91( ?V5:V_/ h3I4/ rmst W#X 8945I4/  

ZGG,0%( 7GG6@=$% 7GG2;%+$% 7B'-GGC2$% I.GGD ZA4GGB($% <GG=3 &'('GGK IS I(GGB. YN6GG2 Z4GG3(2@2$% 7GG.+(,6:$%  (GGO'4GG5M 7D4@-GG9A% ZA4GGE$ 
r'%(5$% _'DB$% &+G.+@$% <G=3( &'('GK IS /GD5n. %QGO '4G5J% ?G0 7G.4N6 !4G52$% ?G0 TG.2@ 1(+ *$4G:$% ?G-$% 4GN.0 '0(G-. ,G962(I 
.6496M(I . (/jD5-  \ 4.29' YN62 Z43(2@2$% 7.+(,6:$% 92`7 'GC3((I 7G$(+ IG2 1G)S $%TDG9 I.'GC3(  I(,G962$% 4GN.0 '0(G-. ?G-$%

I(.6496A% ) \%W+D I2 *43 2009 ( . *43 Q62(2006 4GN.0 I%+=D 7.642a Z24H I(,G962 I(G2.,2 )c.G$( I(,G962 I(.64G96M(  *%+`-G9iD
%QGGGGO YN6GGGG2$% 7D4@-GGGG9"$ r'%(GGGG5=$ &+GGGG.+@$% &'GGGG.DB$%  . TGGGG=5M +GGGG=D 1GGGGBD 7GGGG)4`$% Z4GGGG2(=:2$% IGGGG2 +GGGG.P2=$<GGGG=3 TGGGGH(2$% ?GGGG-y% !!

http://oneresponse.info/Pages/default.aspx   !!! 

  

]g5034/   

'D62$% ?6496J% ?2$4:$% )GHP(. TH(2$% <=3 Z6'-6J%:  

http://www.globalhumanitarianplatform.org !

[-B2 /.96- I(8C$% 7.6496J% )OCHA(. U:H(2 <=3 Z6'-6A%:  

http://ochaonline.un.org !

1.$+ ?,962 7.42E 14L5F% 2009 Z43(2@2=$ 7.+(,6:$%:  

Child Protection Coordinators’ Handbook 2009 for Clusters, 

http://oneresponse.info/GlobalClusters/Protection/CP/Pages/Child%20Protection.aspx !

/.96- 7D4@-9A% &++:-2 Z4345,$% !6:=$ *;4,$% <=3 >(6$% ?342-@A% ?0 >4K(A% %7.6496J :1.$+ I.' j9.2$% / /(+6) *2F% 
&+E-2$% I4B9=$ 7:24@( dZ6.V 2010(d +.H 'C6$% <=3 TH(2 73(2@2 123 /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% ?0 
T.D' 2010 .1)-% I.'.iD ?66.B ?0 14E 7DV'$% 1()E$4D <=3 Z42(=:2 'aBS I3 1.$+$%:  ekenny@unfpa.org!!!  

  

S6F34/ 3  

r+4D2 d7B%'C$% I4.D *%P-$A% .+2-:2 _+$ 'D62$% ?6496J% ?2$4:$% 15/7/2007  

  

   

F%#N: @:8/6:    
S+D '%'HJ% 7.2OgD 124:-$% T2 7$g92 !6:$% *;4,$% <=3 >(6$% ?342-@A% 1`+. I2K 7.=23 s")J% ?6496J% &+:D /'5 72N2  .

C8DY$3= @#6;D:$) +,-:/$ 9-3,-A) 9*$) &D%Q  q 3O#%V I:>** &3:8/6:$) @:E'$) !8V 5-6$) 1234$) ./0 78-$) 903:*;<)d 
f$QB( +'(- &)%3YDA) @V4-:$)  q)D(B: @#/:6$ &)^)%-$) F%V8:$) FD3Y_ .$_ 5-6$) 1234$) ./0 78-$) 903:*;<))  .T@%'  @VNQ

&3:8/6:$) 3.2 1()E=$ <=3 Z42(=:2 'aBS 1(E 1.(2-$%  .(704KJ4D( <$M df$Q 'jD3 s")J% ?6496J% 3I ++3 I2 4.4K,$% 
724N$% 7,=:-2$% 7.$4:LD 7D4@-9A% 7.6496J% ?-$% [@. IS Q`8- 'm6D '4D-3A%  1DH I2T.2@ 7.6:2$% Z4N@$% D$4/.96- D /=:-2$%!6:$4 
*;4,$% <=3 >(6$% ?342-@A%  . +,0 %#%V* 1*78-$) 903:*;<) ./0 !#H, !3O:$) ./0 d-K I: D%3Q: 13:*J<) @6:3;$) T#:;$ 

&308:;:$) @#%84-6$)d 3:P EE6# s3:%_ F)83,:$) 9= 78-$) 903:*;<) I:> !:0 &308:;:$) @#%84-6$) @2#H$) @#:3V$) I#DOZ*:/$ 
&<3VH `D)8C$) 1%4*8 1L$ W3,?) 1E'$) T-:$ 5-6$) 1234$) ./0 78-$) 903:*;<) @H3;*,<)8 d$  .B(14a2 d'`x  `%3H: In=

 &3P)DY$) ^3-HH @/Q &)G 9J @P)DY$)I:>  903:*;<) 78-$) ./0 1234$) 5-6$3H +/6*:$) +#,-*$) @#$Uf$GH 3L*/QP  @H,-$3H
 9-3,-<) T:*;:/$!PP.    
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9-3O$) 1,4$): ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 1B4.O 
  S)A(-  YN62 Z43(2@2$% 7.+(,6:$%  
!

 O- 2   &634 &75@ L@ .5@#3T34/ &(g#*DI4/  
  

57  #<"cJD7 .5@#3T34/ &(g#*DI4/"8  

Z+2-3% 76@=$% 72;%+$% 7B'-C2$% I.GD ZA4GB($%  "YN6G2 Z4G3(2@2$% 7G.+(,6:$% "?G0 12/9/2005 I(GB.$ $ e'4G.:2$% c4G9F%*.Gm6- 
7D4@-GG9A% 7.64GG96J% 7GG.$(+$% 7GG.F 7GG$4E _'GGDB IGG2 ZA4GGE r'%(GG5$% 7.64GG96J% .%QGGO( YN6GG2$%  �+GGE%( IGG2 TGGD'S Z4.@.-%'-GG9% 7.GG949S 
s")J  12:$%?6496J% 12:.( <=3 *.m6- I.=34L$% I.++:-2$% I.Q$% I(=24:-. T2 7@4E &++E2 ?0 7G$4E r'%(G5$% )IG2( 7G=a2S fG$Q 
_(g2$% W4G2$%( s4EG)J%( 7EG)$%( 4GO'.V( (I(GB.( fG$Q *.Gm6-$% IG3 /G.'5 /.G96- +(GN@ WA8GO I.=34GL$% ZGE- &+4G.H 7G$4B( 4G2  

7$(8G92 I(B-  \ 4.6%+G.2 *4G2S /G �962 I(8GC$% 7.64G96A% (%/G �962$% *.G,2$% (eQG$% X'(+GD  I(GB.A(8G92 *4G2S /G �962 7Ga4VJ% ?G0 ZA4GE 
r'%(GG5$% .*GGV'( IS YN6GG2 Z4GG3(2@2$% 7GG.+(,6:$% (GGO IGG2 T6GG) *GG2F% &+GGE-2$% A% UGG6% !+GGN. <GG$M 1%D &)D[[]O$)  ^3[[-H I[[: IP:*[[$)8
&36M8*$) E#E6*8 &)D%M 7=34L$% Z4N@$%  T.2@ 7.6496J% 7=24:$% 5,0 c.$( ZE- 7=m2 *2F% &+E-2$%.  

  

57 ?< &Q3<O cJD7 .5@#3T34/ 8&(g#*DI4/  

&+43 42 f'4C. ?0 7D4@-9A% 7.6496J% 7.$(+$% ZA4E$ r'%(5$% _'DB$%  �++3 I2 Z42m62$% 7=,-92$% ?-$% I4B 4NG),6. ?G0 ?GK42$% 
&+4GG.,$% 7.@.-%'-GG9J%  .+GGH( Z+S fGG=- 7D4@-GG9A% 7--GGC2$% <GG$M '(GGNm Z%'GG#a$% ?GG0 Z42+GG`$% 7GG.@%(+P%( +(GGN@$% 7GG=H( 7B'4GGC2$% TGG2 
Z4N@$% ?65($% _(-92$% <=3( 7.2(BE$% [4.V( 7$W492$% I3 W%+F% *4G:$%  .(.+2-G9 '%'GH 7G6@=$% 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 
/.D5-D YN62 Z43(2@2$% 7.+(,6:$% U-.2OS I2 [4D9F% 7.-y%:  

  

57 g#0*34/ &@#3T345R &(g#*DI4/ 8vdf45R  

!':n- 73(2@2$% 7.+(,6:$%  \ 4949S 4Nj6gD 73(2@2 PB'- <=3 14@2 ?9.;' ++E2 IG2 ZA4G@2 7D4@-G9A% 7.64G96J%  .IGB2.( &'4GCJ% 
4GGN.$M >4GG5,$4D ) q=5GG)2$% (GGO('GGaBF%  \A(%+GG- ( \A+GGD IGG2 "7GG3(2@2$% 7GG.+(,6:$%  ."(.[[/0 m8*[[,:$) 9:$3[[6$)d ZGG6.3 7GG6@=$% 7GG2;%+$% 

7B'-C2$% I.D ZA4B($% +ES_ 'C3& 73(2@2 7.+(,63  7.2$43Z++E( 1B$ &+E%( 4N62 7$4B( &+;4H (S 73(2@2 ZA4B( &+;4H  1G2:- 
T2 4N;4B'C ?0 *2F% &+E-2$% Z42m62$%( '.V 7.2(BE$% TK($ '..4:2$% Z494.9$%( 4N$ ($W46D Z%'+GH 7D4@-G9A% 7G.54.-EA% *.+G,-( 

*3+$% ?=.#C-$% Z42m62=$ 7=24:$% ?0 I%+.2$%  .42B Z6j.3 76@=$% 72;%+$% 7B'-C2$% I.GD ZA4GB($%  \ 4.2G9' cG2` 4.4GKH 7G:24@ ?G#D6. 
4N@2+ ?0 123 T.2@ Z43(2@2$% 7.+(,6:$%  ?O('2:$% 7;.D$%( >(6$%( ?342-@A% 7E)$%( 7.=,:$% *3+$%( 9L6$%? *3+$%( I.D4)2=$ 
c('.LD ^,6 73462$%/P+.J%1.  

./0 m8*[,:$) 9-)%[#:$) d +G2-:. '4G.-`% 7G3(2@2$% 7G.+(,6:$% <G=3 '%'GH f'-GC2 IG2 /G.'0 *G2F% &+GE-2$% e'G5,$% U-4B.'GC( IG2 
Z42m62$% '.V 7.2(BE$%  .+2-:.( '%',$% &'(+GD <G=3 Z4G@4.-EA% +'%(G2$%( 7GE4-2$% Z%'+G,$%( ?G0 I.G:2 TGK(  .+GH( I(GB. f4G6O 
]:D >4K(A% ?-$% A 4N.0 7@4E <$M Z43(2@2 7.+(,63  76.:2)+%+2J4B ?-9@(=$%  \"aG2  .(4G2B +GH I(GB. f4G6O >4GK(S  4GN.0 *-G.
YGG2+ Z4GG3(2@2 7GG.+(,63 &++GGE2 )7EGG)$4B 7GG.Q#-$%(  \"aGG2 ( .4GG2B +GG.+E- *-GG. ZA4GGB($% 7GG.+4.,$% ]:DGG$ Z4GG3(2@2$% 7GG.+(,6:$% Z%Q 

7.($(F% '(0 W+D 7$4E r'%(5$%  .?0( [=VS I4.EF% I(B- XQO ZA4B($% 7.+4.,$% ?O 4N9L6 ?-$% 4N6..:- *-. <=3 _(-G92$% ?2$4G:$% 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1!! M~; $--KB &<(4[.! OD% (I+= &%84C' &<U8N6% ('V $4]@< �.7 $' G(-.VsA' &n(9 ,38B ?(I-.Z &<(4[.(c  � (]<= P8T8' f'(R &R;/. X= 

X80< f-4C. G(%(jN.! &-.VsA' k<kKB &<(4[.!  .�(6#V (<(]i �29= 256�< (I. OD% (I�+= &K'(R (I6' m8Na X(A+o! P86@.!V )U(K@SH!V )20*4.! 
);/ND. OD% ,4K.! /KF &.(a z;!8j.!.!

4N6M &'2$% <$(F% ?G-$% /GL-- 4GN.0 Z4G3(2@2$% 
7.GG949F% I.=34GGL=$ I..64GG96J% ?GG-$% [.@-GG9- 
ZA4GGE$ r'%(GG5$% 7.64GG96J% )ZA4GGB(B *GG2F% 
&+E-2$% 72m62( [.=G)$% 'G2EF% Z4G2m62$%( 
'GGG.V 7GGG.2(BE$% (<GGG=3 Z4GGGD.-'- 7GGG2;%+ IGGGB2. 
4GGN:H(- *.GGm6-$ &+34GG92$% ?GG-$% 4N6(2+GG,. <GG=3 
U@($% 'aBF%7.$4:0.

+GGGGG2-:. %QGGGGGO YN6GGGGG2$% <GGGGG=3 
c('+$% &+4L-92$% I2 ZA4GE 

r'%(GGGGG5$% 7,D4GGGGG9$% TGGGGGK.( 
 \ 4GGGG24m6 Z4GGGG9'422$ /.GGGG96-$% 
?-$% q@6 12:$% 4ND!

g23*-!

 

@$3 e6=!



36!
!

42 *$ '9E6. 54C6 7$4B($% 7.+4.,$% ?0 I%+.2$% 42( *$ qD)- 7$4B($% '.V &'+4H <G=3 ?$(G- &+4G.H 7G3(2@2$% 7G.+4.,$%  .?G0( 1Ga2 XQGO 
ZA4E$% +H I..:- *-. 7$4B( (S 72m62 _'`S &'4C-94D I.=34L$% I..64G96J% 7=G)$% e(Q /G �962( I(8GC$% 7.64G96J% (%/G �962$% *.G,2$%  .

)T@%' '+4)2$% &'(BQ2$% X46+S 'm6%( ?0 5D%' &'BQ2 Z%+4GC'M 7G6@=$% 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 7.=.#GC-$% 7G,=:-2$% 7.2G9-D 
Z%+4.H 73(2@2$% 7.+(,6:$% (%5,$%>4(.  

  

/M57 hIP$ "ig5Ql &@#3T34/ &(g#*DI4/" vdw45R8  

./0 m8*,:$) 9:$36$) d <$(-- "&+4.H 73(2@2$% 7.+(,6:$%) "('4C. 4N.$M  \ 4K.S "&+4.,D >4G5,$% (" \ 4.2G9' '(+ &+4G.,$% I2GK TG2-@2$% 
?6496J% ?$(+$% ?0 14@2 42 I2 ZA4@2 Z454C6$% )73(2@2$% 7.+(,6:$%/>45,$% (I42K$ %A7D4@-9 +G.@ 1BCD 7,962$% Z4.(-G92( 
7.$43 I2 &'+,$% <=3 Z4:H(-$% 123d d7$W492$%( 7B%'C$%(.  

./08 m8*,:$) 9-)%#:$)d <$(-- &+4.H 73(2@2$% 7.+(,6:$%  \ 4K.S 7.$(8G92 I42GK$ 7D4@-G9A% +G.@ 1BGCD 7,G962$% Z4.(-G92( 7G.$43 
I2 &'+,$% <=3 dZ4:H(-$% 123 d7$W492$%( 7B%'C$%(. +.P-( <=3 f$Q 4Nj6gD *P-=- 12:$4D "+ j(P2B Q"2$% '.`F%) "'Gm6S ?G0 TGD'2$% 

?)6$% ?0 1L9F% (7D96$4D f$Q$ >45,$% +ED U-%Q +G63 &'('GK$%  .?G0( &+4G:$% d 1GB(- Z%+4G.H 7G3(2@2$% 7G.+(,6:$% <G=3 _(-G92$% 
?6%+.2$% +'0 +E%( (S 'aBS I2K 4N-A4B( 7.$(892$4D 7.949F% 7G)4`$% 7GDH%'2D Z454GC6 7G3(2@2$% 7G.+(,6:$%  .+GH( 1G2:. WA8GO 
+%'0F% *N-L)D "I., �962 73(2@2=$ 7.+(,6:$% "(S "W498' Z43(2@2=$ 7.+(,6:$%"2  .1rD8  eIK D%)8P 1:?) F%V*:$)  q 3[H$3r 3[: I8[P* 
@L;$) @4 j,-:$) @,KD*:$)8 @08:;:/$ @#%84-6$) I) <) I84 j,-:$) I:> gL-: &308:;:$) @#%84-6$) I8-8P# I#$8B,: I0 !#O:* 
i$3Q: @08:;:$) @#%84-6$) !PP )3:H 3L#= &3:S-:$) D#r @[#:8PV$) @[#/V:$) 3[JD#r8 I[: ^3PD[Y$) 9[= T[:*;:$) 9-%[:$) (W#[$8 

 i$3Q:81L*<3P8.  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
2!  G(��'8DK4. 2��`3= _8��a G!U(��-i G(��%84C4.! ?&��<U8N6K.! (��4F (��I-c d8��IJ' "U �Vk��' 7Y��4.! 2��-9W! "f��R!; &��5aY' ,��-.U G!U(��e;Z &��6CD.! &��4E!/.! 

&32@14.! $-�F GH(�38.! _8�a d!/y@�S! bI6�' G(�%84C4.! &�<U8N6K.! Q�c k�<kKB &F(C@�SH! &-+(�A+o! )$<2�1B Q+(�{ 2006  (O�D% f�i84.! Q.(�@.!: 
http://oneresponse.info/Pages/default.asp    

)%; @:L: @:8/6:    
*(NL2 % e8E: G':$) D[#(?) IG2 *.O4GL2$% 7.G949F%  ?G0YN6G2 Z4G3(2@2$% 7G.+(,6:$%. +G),n.( UGD IS *+G,- ZA4GB( &+4G.H Z4G3(2@2$% 

7G.+(,6:$% <GG)HS 4G2 4N:GG9(D IG2 +(GGN@ ?G0 I42GGK 7G.4LB 7D4@-GG9A% ZA4GE$ r'%(GG5$% 7G2;"2( XQGGO 7D4@-G9A% IS( 1QGGD- _'4GG)H 
4O+N@ ?0 124:-$% T2 eS &'#a 4N9L6D  ?0 14E 4N.$(- &+4.H 7G3(2@2$% 7G.+(,6:$% <G=3 _(-G92$% ?6%+G.2$% %QM 4G2 PG@3 W4B'GC$% ?G0 

73(2@2$% I3 f$Q  .?0(  TK($%6%+.2$%?d (7.2$4:$% 7.+(,6:$% 73(2@2$% !H(-- 426.E  &+;4,$%12:$% I3 7$4B(  *(,-( !G=-`- 634GN 
 &+4.,D73(2@2$% 7.+(,6:$% A% IS 7$4B(  f=-&+4.,$% 7.2$4:$% <,D- "Q"2$% '.`F%" ?0 *.+,- Z42+`$% f$QD( <,D- 7$(8G92 IG3 I42GK 
P4@6M &+4.,$% 7.6%+.2$% Z4.$(892=$ 75462$% 73(2@2$4D 7.+(,6:$%.  

!9.6(.$%  

^)G
]$)
!

 72m62
 7E)$%
7.2$4:$%  

@V
Q
$)!E#
L;
*$)

 

@#3
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9=
36*
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Q
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3:$
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...! &<
3Q
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:#(
:$)

 +
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!

m8
Z:$
)

!@0
)DE
$)

!

!9.6(.$%  

1#/
6*$
)

!

 Y246'D
 W%Q#$%
?2$4:$%  

7.K(L2$% 
4.=:$% 
I(8C$ 
I.;@"$%  

Y246'D 
*2F% 
&+E-2$% 
?;426J%  

!9.6(.$%  

(4L$%  

3#3>M @6:3; :tD:6$) @2#H$) t 78-$) 903:*;<) 10%$)t 9,N-$) 903:*;<)8 E%#A)8  

[-B2 
/.96- 
I(8C$% 
d7.6496J% 
Y246'D 
W%Q#$% 
d?2$4:$% 
!9.6(.$%  

7.K(L2$% 
4.=:$% 
I(8C$ 
I.;@"$% /
72m62 
&'@N$% 
7.2$4:$%  

7.K(L2$% 
4.=:$% 
I(8C$ 
I.;@"$% /

 [.=)$%
'2EF%  

73CM/@#%84-0 @08:;:@-;/$)
&<3P8$) I#H 3: @:2)%$)



37!

L7  9<q5U'- .5@#3T34/ 8&(g#*DI4/  

?GG#D6. +(GGN@$ /.GG96-$% I% *(GG,- 4GG2;%+  f%'GGCiDZA4GGB( *GG2F% &+GGE-2$% 7GGB'E( [.=GG)$% 'GG2EF% Z4GG2m62$%( 'GG.V 7GG.2(BE$% 7GG.=E2$% 
7.$(+$%(  .?#D6.(  \ 4K.S f%'CM Z42(BE$% 42 *%+ f$Q  \ 462x  \ 4D9462(  \ 4.+@2(. 7B'4GC20 Z4G2(BE$% 'G2S ?G0 <GN-62 7G.2OF% ?G0 YN6G2 

Z43(2@2$% 7G.+(,6:$%  .+(GN@0 s"G)M 1G2:$% ?64G96J% )(7G)4` 4GN62 ?G6D- YN6G2 Z4G3(2@2$% 7G.+(,6:$%( ZW4G@  \"G)S I#[,V*$ 
10%$) 1%4:$) &3:8PV/$ ?0 4N-D4@-9% ZA4E$ r'%(5$%  .+H( Z2�2 n) r+4D2  [.$49%(YN62 Z43(2@2$% 7.+(,6:$% 1:@$ f$Q *3+G$% 
'aBS &W4LB I3 /.'5 P.P:- /.96-$% ?345,$% ?2(BE$% U$%+D-9F c.$(3.  

r+4D2( 7B%'C$% )'m6S &3:8/6:$) @VNQ 2.A.1 (+[V/:$) 3 (?G-$% /GD56- <G=3 TG.2@ [G6%(@ s"G)M 1G2:$% ?64G96J% QGhL6n- IG2 
1"` YN62 Z43(2@2$% 7.+(,6:$% I42KD 7.$4-$% 4.4K,$% <=3 1.D9 14a2$%:  

  

  

5uu7  #uu<]+g Suu x:D7 9uu7e/ i)uu6134/ N+yuuzF4 &QV5uu:V_/ +/Suu x:D34/ 9Quu*34/ )HC/RC  (?uuK ]5uu"t cJDuu7 
.5@#3T34/ &(g#*DI4/8  

+Bg-. /�962 I(8C$% 7.6496J% (% /�962$% *.,2$% I2  I(B- IS7D4@-9A% 7.$(+$% 724:$%  ?GO7D4@-G9% 7.@.-%'-G9% ( +GH 4GN$ 5.G5`-$% *G-
+.@ 1BCD 7=24C( 7$4 h:0(  .XQN$( 7.4#$% I(B. /�962$%  \A(892 ?=. 423:  

! c.9g- Z4.$x /.96-$% 7$4:L$% 'D3 Z4345,$% m4LE$%( 4N.=3  
! *3+ Z4.=23 *..,- Z4@4.-EA% 'D3 Z4345,$%  
! *.+,- &'%+M 7.$43 &+(@$% Z42(=:2=$ 7D4@-9"$ 7.6496J% 7.=B$%  
! *3+ Z4345,$% I2 1"` +(N@ &')462$% +CE( +'%(2$%  

?#D6. 962$?, 1(E +(N@$% !6:$% *;4,$% <=3 >(6$% ?342-@A% 70':2 *N.,962 I(8C=$ 7.6496J% (%*N.,962 I.2.,2$% *NB%'CM(  

  

]g5034/  

I2K-. TH(2!OneResponse!'aBS 7=;9F%  \ 43(.GC 4GN-D(@S( 1(GE s"G)M 1G2:$% ?64G96J%. 4G2B *+G,. TGH(2$% "7GmE"2 7.+4GC'M 
1(E *%+`-9% YN6G2 Z4G3(2@2$% 7G.+(,6:$% ?G0 PG.P:- 7D4@-G9A% 7.64G96J% $7G6@== 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% " )I.'GC- ?64Ga 

2006 (("7.=.#GGC- Z%+4GC'M 1(GGE I.GG.:- Z%+4GG.H Z4GG3(2@2$%(% Z4GG345,$% 7GG.+(,6:$% ?GG0 ZA4GGE r'%(GG5$% 7GG6@==$ _'GGDB$% &+GG.+@$% 
72;%+$% 7B'-C2$% I.D ZA4B($% " )'4.S 2007.(  

  
http://oneresponse.info/Pages/default.aspx !

TH(2 [-B2 /.96- I(8C$% 7.6496J%)OCHA ( : )s")M 7D4@-9A% 7.6496J%:(    
http://ochaonline.un.org/ocha2006/chap6_6.htm  

TH(2 76@=$% 72;%+$% 7B'-C2$% I.D ZA4B($% )IASC (:  
 !http://www.humanitarianinfo.org/iasc/pageloader.aspx  

!/.96- 7D4@-9A% &++:-2 >45,$% !6:=$ *;4,$% <=3 >(6$% ?342-@A% ?0 >4K(A% 7.6496J% :1.$+ I.' j9.2$% )/(+6G) *G2F% &+GE-2$% 
dI4B9=$ 7:24@( .V6Z 2010  .(I2 '',2$% X'C6 <=3 TH(2 /.'0 123 /456 Z4.$(892 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% ?G0 
T.D' 2010  .Z42(=:2$ 'aBS 1(E 1.$+$% <@'. 14)-A% I.'.iD ?6.B : !ekenny@unfpa.org!!  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3! �R84F ;!2i &-K4C.! &-'84K.! 46/182? O.8@B &'80[.! ;V/.! QS(SW! Qc �-S:B )/%(A4.! &-+(A+o! (I4-56BV (#"-J6BV  .rNcV Q�c &�.(a M�. 

$04@B &'80[.! $' M</NB )/%(A4.! &-c(0.! (I-DKc X= ,*NB }V2% M%/.! &'/N4.! $' G(4564.! &-+(A+o!.  

IS ':C. T.2@ W4K3S 73(2@2$% 7.+(,6:$% (S 73(2@2 
12:$% '.+,-$4D !*%'-EA%( <=3 *Nj6S W4B'C I((49-2!!

Z%'%'H Z43(2@2$% 7.+(,6:$% 2%+`-9%(4N  *9-- +'%(2=$
7.04LC$4D!

55` 12:$% 7N j@(2  <=3 1()E=$Y;4-6!

IS I(B. T.2@ I.=34L$% )I..=E2$% I..$(+$%( (I.'+4H <=3 
7B'4C2$% ?0 T6) Z%'%',$% 7.9.;'$% 7)4`$% *N345,D!



38!
!

[.'+-$%( *..,-$%( b(ED=$ [('V +N:2 +N:2$%( ?2$4:$% 794.9=$ 724:$%" :*..,- YN62 Z43(2@2$% 7.+(,6:$% )7G=E'2$% 7G.64a$%( ")[x 
2009 ((”7`G96$% 7G.;4N6$% IG2 5('GC$% 7G.:@'2$%! "!'G.',- 7G6@=$% 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 1(GE *.G.,- YN6G2 Z4G3(2@2$% 
7.+(,6:$% )7=E'2$% <$(F%!“(2007:  

http://www.ochaonline.un.org/OchaLinkClick.aspx?link=ocha&docId=1123073  

1.$+ ?, j962 7.42E 14L5F% 2009 Z43(2@2=$ 7.+(,6:$%:  
!http://oneresponse.info/GlobalClusters/Protection/CP/Pages/Child%20Protection.Aspx!!

  

S6F34/  

/E=2$% 3 :r+4D2 7B%'C$%!d "I4.D *%P-$A%" 4O4j6D- 'D62$% ?6496J% ?2$4:$%!?0 12/7/2007  

  

  

!

   



39!

9-3O$) 1,4$): ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 1B4.O 
 S)A( -  YN62 Z43(2@2$% 7.+(,6:$%  

 O- 3   4/&@#3T3 &(536F4 &(g#*DI4/   
57 ?< 4/&@#3T3 4 &(g#*DI4/8&(536F  

+GG:n- 7GG3(2@2 7GG.42E$% &+GGE%( IGG2 _+GGEM &'GGC3 7GG3(2@2 7GG.+(,63 
7GG.2$43 4GGND !'GG-:2 .ZGG99g- 7GG3(2@2$% XQGGO *4GG3 2005 I(GGB-$ 
'GGD62$% ?GG9.;'$% /.GG96-$ Z454GGC6 7GG.42E$% ?GG0 1GG2:$% ?64GG96J% 4GG2D 
4GGN.0 7GGKO462 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  .?GG5#-( XQGGO 

7GG3(2@2$%  \_+GG2  \ 4:GG9%( IGG2 Z454GGGC6$% ?GG-$% !+GGN- <GG$M I42GGGK 
*%'-E% /(,E +%'G0F% ]G#D 'Gm6$% IG3 'G2:$% >(G6$%( ?34G2-@A% 
7.L=`$%( 7.342-@A% d7.H':$%( 7.6.+$%( 7.2(,$%( 4O'.V(.  

!1GGja2-( $%7GG3(2@2 $ 7GG.+(,6:$%7GG.42E= <GG$(S ZA(4GGE2$% 7GG.24m6$% 
TGGG2-@2=$ ?64GGG96J% $TGGG2@ I.=34GGGL$% ?GGG0 14GGG@2 7GGG.42E$% GGG2D4 *N.GGG0 
ZA4B( *2F% &+E-2$% 7,=:-2$% /(G,ED I4G96J% I(8GC$%( 7.64G96J% 
7.;426J%( 704KJ4D <$M Z42m62$% '.V 7.2(BE$% Z42m62$%( 7.$(+$%  .  

IS 7.K(L2$% 4.=:$% I(8C$ I.;@"$% ?O 7$4B( &+4.,$% 7.2$4:$% ?0 73(2@2 7.42E$% .IB$( ?0 e'5,$% +.:)$% <=3 ZA4E b'%(B$% 
7.:.D5$% (S ?0 ZA4E r'%(5$% &+Gj,:2$% ?G-$% A e(G56- <G=3 '+GH 'G.DB IG2  'G.@N-$%ZG2P-$% ZA4GB($% 7Ga"a$% 7G.42E$4D 7GK(L2$% 

)7.K(L2$% ?O( 4.=:$% I(8C$ I.;@"$% !9.6(.$%( [-B2( ](L2$% ?249$% /(,E$ I496J%( '(4C-$4D 42.0 4N6.D /4L-"$ <=3 +.+E- 
 jeS 4N62 <$(-. '(+ +;4H 73(2@2 7.42E$% ZE- &+4.,$% 724:$% /962$ I(8C$% /962$%(% 7.6496J% *.,2$%.  

  

57 =A+ {m1|B/ LQR 4/&@#3T3 4 &(g#*DI4/&(536F 5<'Q}+ L7 .5@#3T34/  &(g#*DI4/ ?K ~(#P14/ 
8&QDd4/+  

<=3 ].,6$% I2 Z43(2@2$% 7.+(,6:$% _'`F% d *(,- 7G3(2@2 7G.42E$% <G=3 7G.6D \#8[N*$) cG I##8*[,:$) ) 8)923[-O$)(  .Y$4G:. 
_(-92$% 1(F% )73(2@2 7.42E$% 7 h24:$% (Z"`%+- 7.42E$% 7=24C$% 7G=24B-2$%( !+GND IS I(GB. "1GB$% 'GDBS IG2 >(G2@2 W%PG@F%  ."

4 j2S _(-92$% ?64a$% )Z4H456 7.$(8G92$% (Y$4G:-0 4.4GKH 7G.42E$% 7G))`-2$% $1.NG9- 7D4@-G9A% 7B'-GC2$% ZA4GB(=$ *+'G$ Z%(G@L$% 
7.@246'D$% 7.0%'#@$%( ?0 ZA4@2$% 7))`-2$% 7.6:2$%.  

  

57 g#0*34/ "k5^DR &Q4+y:34/"8  

* j9H /.'0 123 7.+(,6:$% 73(2@2$% =$7.42E  )PCWG  ( \ 4K:D I2 *OS ZA4@2 7.42E$% <$M "Z4G6 j(B2 7G.L.m( "7G243 /G.D5-$% (S 
42 /=5nS 4N.=3 *9% "Z4H456 7.$(892$% "+),$%( f$Q I2  (OP.P:- 7.42E$% IG2 7G.E46 /.G96-$% Z4G94.9$%( Z%'+G,$%( Z4D4@-G9A%( 

 \ 4GG,0( &+GGE%( 1GGB PGG.B'- 14GG@2$ 624GGN  .IGGB2.( 7GG6'4,2 Z4.$(8GG92$% 7GG5462$% I2GGK Z4GGH456 .$(8GG92$%7 1GG2:D  jeS IGG2 Z4GG3(2@2$% 
7.+(,6:$% _'`F% )42D 4N.0 42 /=:-. 12:$4D e+(P2B Q"2$% '.`F% - TG@%' &3[:8/6:$) @VN[Q 2.A.2  @VN[Q8 &3[:8/6:$) 2-K-

4 (IB$ /'L$% I.D XQO f=-( I2B. ?0 IS Z4H456 .$(892$%7 12:- ZE- 7=m2 $%73(2@2 $ 7.+(,6:$%7.42E=.  

+#D= !:0 @08:;: @#3:V$)  
• QL6n. 1G23 7G3(2@2 7G.42E$% <G=3 _(-G92$% ?2$4G:$% 

I2 1"` /.'0 123 73(2@2 7.42E$% eQ$% UG9S'-- 
7.GGK(L2$% 4GG.=:$% I(8GGC$ I.GG;@"$% ?GG-$% +GG:n- 7GG$4B($% 
&+;4,$% 7.42E=$ <=3 _(-92$% ?2$4:$%.  

• /.'0 123 7.42E$% 1(8G92 *4G2S /G962 7Ga4VJ% ?G0 
ZA4E r'%(5$% ?0 *2F% &+E-2$%.  

• TGG@%' /GGE=2$% 4 >"GG5"$ <GG=3 &'BQGG2 /GG.'0 1GG23 
7.42E$% 7:D4-$% 76@=$ 72;%+$% 7B'-C2$% I.D ZA4B($%  

@#3:V !3NC?)  
 

!9.6(.$%!

5-6$) 1234$) ./0 
78-$) 903:*;<) !

!9.6(.$%//(+6) 
*2F% &+E-2$% 

I4B9=$!

@V=3P: 13]$?)  

7BDC$% 7.6('-B$J% 
Z42(=:2$ *4#$F%!

tI3P,A) 9>)D?)8 
&3P/*::$)8!

72m62 Z465(-92$% 
7.'CD$%!

F%3#, I8-34$) @$)%6$)8 !

Y246'D *F% &+E-2$% 
?;426J% /[-B2 ](L2$% 
?249$% I496A% /(,E$ !

+""""""""#D= !"""""":0 $)@"""""""""08:;: /$ @#%84-6$)@""""""""""""""#3:V!
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42D(  ISZ4H456 .$(892$%7 *(,- <=3 c49S 42 (O +(@(2  \ 4,D92 I2 /.96- 4G2.0 I.GD ZA4GB($%  �*G9'( Z4G94.9=$ ?G0 ZA4G@2 7G.6,- 
&++E2 +G,0 ZG,0%( ]G:D ZA4GB($% <G=3 +.:G)$% ?2$4G:$% *(G,-$ *4G,2 ZA4GB( 7GN@ /.G96-$% 7G:D4-$% Z4GH456$ Z4.$(8G92 7G6.:2 4G2B 
UEK(. 1BC$% X"3S  ./.96-D( I2 &+4G.H 7G3(2@2$% 7G.+(,6:$% d <$(G-- 7G$4B( 7GN@ /.G96-$% 7.$(8G92 I42GK 7G.$4:0 7D4@-G9A% ?G0 
/456 4N-4.$(892 ^4`$% 4ND I(4:-$4D T2 ZA4B($% _'`F% 7B �'4C2$%  .7$4B($%( QM 1ja2- '(+ 7N@ /.G96-$% ?GN0 ZG9.$ &'('GK$4D 
7$(892 I3 W%+S T.2@ Z454GC6 7G.42E$% 7G:H%($% I2GK /4G56$% fG$Q  IG2 ++GE2$%7.$(8G92$% 1GD 4GNj6M 7$(8G92 *4G2S &+4G.H 7G3(2@2$% 
7.+(,6:$% ?0 I42K Q.L6- f=- Z454C6$% ]#D 'm6$% 423 %QM Z64B 7$4B($% 4N-%Q QL6- Z454C6$% *S 4Nj6S ZG64B +GH ZGK j(0  \ 4B.'GC 4GN$ 
*4.,=$ 72N2$%.  

42B( (O 14E$% ?0 Z454C6$% 7.2$4:$% d IB2. )5'-C. A(( IS +,:n- Z4D.-'-$% 7N@$ /.G96-$% <G=3 _(-G92$% e'G5,$%  .I(GB.( <G=3 
/GG.'0 1GG23 7GG3(2@2 7GG.42E$% /'GGL$%( 7GG.'5,$% /GG962( I(8GGC$% 7.64GG96J% (%/GG962$% *.GG,2$% I% %(++GGE. 7GG.6D /.GG96-$% 'GGaBF% 7GG2;"2 
TK(=$ ?0 I%+.2$%. (I2K-. f$Q IS *N.=3 +G.+E- 4G2 %QM I4GB IG2 e'('GK$% /"G5M 7G6.:2 7.,.G96- Z4GN@ *S A  *N24G.H 14GE ?G0(
0 f$QD*N.=: 7,D452 Z4H456 .$(892$%7 T2 ZA4B( /.96-$%  .+2-:.( '%',$% <=3 42 UK'L. /4.9$% ++GE2$%  bG.EQG`g. '%'G,$%  \ 4GK.S 
'm6D '4GD-3A% '54G`2 7G.42E$% 7G2;4,$% 4GN-%'#a( ?G-$% +GH 'G.#-- IG2 ZGH( 'G`y f$QGB( &'GD` ZA4GB($% 7G=24:$% ?G0 7G$(+$% 7G.6:2$% 

4N-%'+H( 7.=.#C-$%.  

  

57  #<]+g 4/&@#3T3 &(g#*DI4/ 4&(536F 8�5Q345@  

TGGGGGGK( '..4GGGGGG:2$% *GGGGGG9'( 
Z494.9$%  

\%'m6 >(6-$ [:=. U;4K3S /.'0 123 $%73(2@2 $ 7.+(,6:$%7.42E=   \%'(+  \ 4 j2N2 ?G0 '.(G5- Z4G94.9$% 
'..4:2$%( Z%(+F%( 7B'-C2$% 7,=:-2$% 7.42E$4D.  I2K-.( f$Q *.+,- Z%+4GC'J% 7G.6(64,$% 7.=.#GC-$%( 
1(E 7G.42E$% I.=24G:=$ W4B'GC=$( ?G0 I%+G.2$%  .4G2B ++GE. /G.'0 1G23 7G3(2@2 7G.42E$% Z4G9'422$% 
&+.@$% 4N2j.,.( 4NE.-.( Z4.4#$ 4NL..B- 4N2%+`-9%( 4O'%'B-( 42D *;". Z4H4.9$% _'`F%.  

PGGGG.P:- Z%'+GGGG,$% I42GGGGK$ 
7.42E$%  

12:. /G.'0 1G23 7G3(2@2$% 7G.42E=$ 7G.+(,6:$%  <G=3 W4G6D Z%'+GH 7D4@-G9A% ?G0 7G.42E$% 1"G` IG2 
TGGK( +%(GG2$% 7GG.D.'+-$% [.'+GG-( I.Lm(GG2$% W4B'GGC$%( <GG=3 Z4.(-GG92$% 7GG.=E2$% 7GG.65($%(  7GG.2.=HA%(
7.$(+$%(.  42B Uj6S * j+,. *3+$% ?0 W46D Z%'+,$% +%+3M '+%(B 7.42E$% 7.54.-EA% Z4.4#$ 1`+-$% T.'9$% 

?0 ZA4E r'%(5$%.  
*.+,- $%*3+ ?=.#C-$%  IB2. /.'L$ 123 $%73(2@2 $ 7.+(,6:$%7.42E= *.+,- *3+$% +4C'J%( /'GL$ Z%+34G92$% 7.64G96J% +G63 

[=5$% ?0 I%+=D Z43(2@2$% 7.+(,6:$% 4O'.V( <G=3 +GE W%(G9  .IGB2.( *.+G,- *3+G$% IG2 1"G` &+G3 
/'5 42D 4N.0:  

• 149'M Z4a:D *3+$% &+3492=$ ?0 !(H($% <=3 Z%'#a 7.42E$% '.(5-( Z4.@.-%'-9% 7D4@-9A%  
• *.+,- *3+$% ?j6L$% ($%&'(C2  *9' ?0Z494.9$%  
• *.+GG,- Z%+4GGC'J% 1(GGE *.GG2:- 4.4GGKH /(GG,E I4GG96J% d 'GG2:$%(  d>(GG6$%( ?34GG2-@A% >(GG6-$%( d

e'CD$% 73462$% ^,6 c('.0.  
• P.P:- Z%'+H 7.42E$% <-CD /'5$% 42D 4N.0 [.'+-$%.  
• *3+ &')462$% 7.2$4:$% +CE( +'%(2$% 1(E 7.42E$%  
  

 *.2:-7.42E$%   7.42E$% I2 4.4K,$% ?-$% 1`+- ?0 'aBS I2 >45H .%QO( ?6:. U6S ?G#D6. IS w'+G- ?G0 TG.2@ [G6%(@ 
7D4@-GG9A% 7.64GG96J%. f'-GGC.( TGG.2@ =34GGL$%.I .64GG96J%.I 7.$(8GG92D I42GGK IS A e+8GG- Z454GGC6 

 7.42E$%<$M P..2-$% (S &W49M 7G=24:2$% (S !G6:$% (S 14G2OJ% (S 1"#-G9A% A( 4GN-2%+M .?G#D6.(  \ 4GK.S 
T.2@$ Z454GC6$% PG.P:- /(G,E I4G96J% 4GN2%'-E%( 7G.42E$% PG.P:-(. +34G9-( 7G3(2@2 7G.42E$% ?G0 
+Bg-$% I2 ?0 7.42E$% *.2:- Z43(2@2$% Z4345,$%( _'`F%.  

  

57 ]+g 4/&@#3T3 4 &(g#*DI4/&(536F EF@ )QI04/ 8?V/)Q34/  

<=3 +.:)$% d?6%+.2$% I(B- $%73(2@2 =$ 7.+(,6:$%7.42E I3 7$(892 W40($% Z4.$(892$4D 724:$% 76.D2$% ?0 Z+4GC'M 7G6@=$% 7G2;%+$% 
7B'-GGGGGGGGGC2$% I.GGGGGGGGGD ZA4GGGGGGGGGB($% 1(GGGGGGGGGE *%+`-GGGGGGGGG9% YN6GGGGGGGGG2 Z4GGGGGGGGG3(2@2$% 7GGGGGGGGG.+(,6:$% PGGGGGGGGG.P:-$ 7D4@-GGGGGGGGG9A% 7.64GGGGGGGGG96J% 

)!http://oneresponse.info/Pages/default.aspx(   !(4N-2W%(2 42D [946D 7;.D 7.42E$% 7)4`$% 7.=2:D 76j.:2 ?0  �+G=D 4G2  .
f$QGGD( *GGK- $%7GG3(2@2 =$ 7GG.+(,6:$%7GG.42E  \%++GG3  \ 4GG3(6-2 IGG2 7GG=34L$% Z4GGN@$% 7GG.$(+$%( 7GG.=E2$% I42GGK$ IS I(GGB- 7D4@-GG9A%  7GG2;"2

!=-`2$ [9462 Z.H(- Z%Q( 7=24C( 4.4K,$% 7G,=:-2$% 7G.42E$4D 7G@'+n2$%( <G=3 7G2;4,$% 7.G9.;'$% Z"BGC2$ 7G.42E$% ?G0 +[V/:$) 5  .
4GG2B <$(GG-- 7GG3(2@2 7GG.42E$%  XQGGO7.$(8GG92 1.NGG9- YGG2+ 4.4GGK,$% 7GG,=:-2$% 7GG.42E$4D I2GGK 1GG23 Z4GG3(2@2$% 7GG.+(,6:$% Z4GG345,$%( 

_'GG`F%. I[[:8 3[[-J t In[[= $)@[[08:;: $ @[[#%84-6$)@[[#3:V/ ![[:V** @#$8B[[,: 9-)%[[#:$) %#6[[Q$) .[[/0 @[[=%3J @[[#3:V !3[[:03H 13[[#4$) 
.$) @=3>A3H  @#$8B,:1#:6* @#3:V$)  .I2( _+EM Z4G6 j(B2  (GO 7G.42E$% *.G2:-PG.P:- YG2+ 4.4GK,$% 7G:24@$% Z%Q 7=G)$% 7G.42E$4D 

)/(,EB I496J% >(6$%( ?342-@A% >(6-$%( (7E)$% 7.9L6$% *3+$%( ?9L6$% ?342-@A% (( e'GCD$% 7G3462$% ^G,6 c('.07G2P"-2 
^,6 73462$% (?0 12:$% f'-C2$% I.D Z4345,$%.  
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!]g5034/  

TH(2 73(2@2 7.42E$% 7.2$4:$% <=3 Z6'-6A%:  
http://oneresponse.info/GlobalClusters/Protection/Pages/default.aspx!!

IASC!Human!Rights!Guidance!Note!for!Humanitarian!Coordinators!(June!2006).!

http://www.who.int/hac/network/interagency/news/HR_guidance/en/index.html!!

 ?=`%+$% '.@N-$% 1(E 7.+4C'J% r+4D2$%)1998:(  
http://www.humanitarianreform.org/Default.aspx?tabid=613!!!!

When!Displacement!Ends:!A!Framework!for!Durable!Solutions!(The!Brookings!Institution,!2007).!

http://www.humanitarianreform.org/Default.aspx?tabid=613!!

Handbook!for!the!Protection!of!Internally!Displaced!Persons!(Global!Protection!Cluster!Working!
Group,2010). 

http://oneresponse.info/GlobalClusters/Protection!!

Protecting!Persons!Affected!by!Natural!Disasters,!IASC!Operational!Guidelines!and!Field!Manual!
onHuman!Rights!and!Natural!Disasters!(IASC,!2006).!

http://www.humanitarianinfo.org!!

  

SXm34/  

/E=2$% 4 :&'BQ2 Z42(=:2$% 1(E /.'0 12:$% ?0 $%73(2@2 =$ 7.+(,6:$%7.42E  

/E=2$% 5 :72;4,$% 7.9.;'$% Z"BC2$ 42E$%7.!

!
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!

9-3O$) 1,4$): ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 1B4.O  
 S)A( -  YN62 Z43(2@2$% 7.+(,6:$%  
!

 O- 4  k5^V &Q4+y:7 HDI4/ 9G5*4/ EF@ C#D4/ 
?@531AB/!

!

57 #< k5^V &Q4+y:7 HDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/!

/456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% _+EM (O "Z46(B2$%  7.L.m($%792`$% "73(2@2$ 7.42E$%. (O( &(5`$% 7.2G9'$% 
<$(F% ?0 +(N@$% ?-$% 1QDn- I2 1@S c.9g- 7G.$x &+GE(2  \ 4G.2$43 GD 1G2:$% 1.NG9-$YN62$4 $%++G:-2 Z4G345,$% TG62$ !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% 7D4@-9A%( U$.!

./0 m8*,:$) 9:$36$) d <$(-. Q.L6- /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% /.'0 12:$% ^4`$% 4ND &+4.,D 7B'-GC2 IG2 
/(+6) *2F% &+E-2$% I4B9=$ !9.6(.$%(  .<=3( c49F% ?2(.$% I(B- 794;' /456 7.$(892 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 

 I.D 7B'-C2/(+6) *2F% &+E-2$% I4B9=$ (S !9.6(.$% T2 72m62 7.$(+ '.V 7.2(BE  .[(46--( 4-2m62 *2F% &+GE-2$% I4-'(BQG2$% 
<=3 &+4.H /456 7.$(892$%  \ 4.(69. ?0( 1B *43 '4.-`% *-. 72m62 '.V 7.2(BE 7.$(+ 7G94;'$% ?G0 7B.'GC$% I(B-$  .TGK`.( /4G56 

7.$(8GG92 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG$M 7$W4GG92$% *4GG2S 7.GGK(L2$% 4GG.=:$% I(8GGC$ I.GG;@"$% 4N-LGG)D &+GG;4H /GG.'L$ 1GG23 
$%73(2@2 =$ 7.+(,6:$%7.42E  .>"5"$ <=3 Z42(=:2 _'G`S 1(GE '(+ &+4G,$% W4G98'$%( I..B'4GC-$% /4G56$ 7.$(8G92 !G6:$% *;4G,$% 

<=3 >(6$% d?342-@A% <@'. 7:@%'2 5('C$% 7.:@'2$% /456$ 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% ?0 +V/:$) 6.!

./0 %#6Q$) 9-)%#:$) d !':n. /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A%  \ 4K.S 73(2@2$4D 7G.3'L$% 7G.+(,6:$% $!G6:= *;4G,$% 
<GG=3 >(GG6$% ?34GG2-@A% (S /GG.'0 $%1GG2: GGD ?GG6:2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  .?GG0( >4GGK(A% ?GG-$% A I(GGB- 4GGN.0  XQGGO

 Z4E=5)2$%70($g2 0+, +2:. W4B'C /.96-$% <$M 7.29- 7.6D /.96-=$ 4G2D *G;". Z4.G)()`$% 7G.04,a$% (S 7.G94.9$% "7G.42EB &S'G2$% "
<GG=3 1.DGG9 14GGa2$%  .*+GG,-( &'BQGG2 Z%+4GGC'J% 1(GGE +GG.+E- &+4GG.,$% 7GG.6%+.2$% /4GG56$ 7.$(8GG92 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 

Z42(=:2$% 724:$% 2$%-7,=: D 7.=2:+.+E- $%&+4., ?0 I%+.2$% )42B (O qK(2 X46+S ?0( %+V/:$ 7 (4N6B$ +B8- <=3 Uj6S A -+@( 7#.) 
76.:2 +.+E-$ .S7 7$4B( (S eS ZA4B( )eS( +'0 (S eS +%'0S I2K f=- ZA4B($%( <$(-- 7.$(892 /.96- $%Z"`%+- D 7,=:-2$%!6:$4 
*;4,$% <=3 >(6$% ?342-@A% I2K e+(,6:$% /4.9$%.!

 !

3: 5%L$) 136$) I: +3C- @#$8B,: @>J3-: 5-6$) 
1234$) ./0 78-$) 903:*;<) ./0 m8*,:$) X9:$36$)  

'.(GG5- Z4GG.$x 7GG.42E$% 7GG$4 j:L$% 7=24GGC$%( &PPGG:2$% YN6GG$ 
f942-2 124GC( /G j962( ?G0 1G24:-$% TG2 !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% <=3 _(-92$% ?6%+G.2$% 4G2D ?G0 
fGG$Q 7GG.4H($% 7GG.43'$%( *3+GG$%( W4LGGC-9A%( 7$W4GGG92( 

?DB-'2 !6:$%.!

p;# IK 9H/* T#:; &)^)D;A) 9*$) !HM I: 3JG3(*_ 1*# +3C- 
@#$8B,: 5-6$) 1234$) ./0 78-$) 903:*;<) @#$3*$) C8DY$):  

!  I(B- I%7,0%(-2 T2 ?N.@(-$% 1.$+$% Z"`+-$% 1(E  7,=:-2$%
!6:$4D *;4,$% <=3 >(6$% ?342-@A% ?0 >4K(A%  7.6496J%
76@==$ 72;%+$% 7B'-C2$% I.D ZA4B($%   

!  QjL6- I% \ 4,0( I(64,=$ ?6496J% ?$(+$% I(64H( /(,E I496J%  
!  I(B- I%&+6-92 <=3 70':2$% D'5F4 7.2.=HJ% (S 7.65($% 

7.6(64,$%  *3+$% Z%W%'@J?0 7$(+$% 7.6:2$%!

3: 5%L$) 136$) I: +3C- @#$8B,: 5-6$) 1234$) ./0 78-$) 
903:*;<) ./0 m8*,:$) X9-)%#:$)  

1.N9- 73'9 Q.L6- $%Y2%'D D 7,=:-2$%!6:$4 *;4,$% <=3 >(6$% 
?34GG2-@A% ?GG0 ZA4GGE $%r'%(GG5 t$%7.64GG96 $%&+4GGE 4GG2D ?GG0 

fGG$Q 54GGD-'A% /.GG96-$%( TGG2 Z4GG3(2@2$% 7GG.+(,6:$% _'GG`F% 
(%Z42m62$% _'`F% )W46D Z4GL$4E-$% ([.'+G-$%( c.G9E-$%( 

5.5`-$%( d?@.-%'-9A% d+)'$%( *..,-$%(.!



43!

 HQU )()6$ 91( ig5Q*4/ &QV/)Q34/ k5^D4 &Q4+y:7 HDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/!

I4B2iD I.=34L$% I..6%+.2$% +4C'-9A% +3%(,$4D 724:$% 7.$4-$% ?0 +.+E- 7.6D &+4.,$% 72;"2$% /.96-$ 7,=:-2$% +(N@$% 4D!6:$ *;4G,$% <G=3 
>(GG6$% ?34GG2-@A%  .[GG@.( IS I(GGB- XQGGO Z%'%'GG,$% 7GG.6D2 <GG=3 Z4GG2(=:2$% ?GG-$% 4N2+GG,- Z4GG.=2:$% 7.B'4GGC-$% (?GG-$% T@GGC-  \ 4GGK.S 

7B'4C2$% 7.=E2$% &+4.,$% ?0.!

  

 57 >;4/ n)6( ?K W5X g#A+ 'dD7 �'1z7 LQR .B5U#4/  &T45I34HDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/!
 ?GGG#D6. TGGGK( %QGGGO I4GGG.B$% <GGG=3 *%(+GGG$% ?GGG0 

'4GGGD-3A% <GGG=3 UGGG j6S 'GGGD62 '+4GGGH <GGG=3 /.GGG96- 
$%+(GGGN@ GGGD 7GGG,=:-2$%!6:$4 *;4GGG,$% <GGG=3 >(GGG6$% 

?34GG2-@A% ?GG0 /4.GG9 Z4GG3(2@2$% 7GG.+(,6:$%  .
A( ?GG#D6. c.GG9g- eS 7GG.6D 7GG.P%(2 UGG$  jAM ?GG0 

ZA4GGE &'('GGK$% _(GG),$% . I(GGB. I% [GG@.
'4GGGGD-3A% 1(F% (GGGGO PGGGG.P:- 7GGGG.6D$% 7GGGG.$4E$% 
4N-2%+-9%(.!

I2GGK-- Z4O(.'46.GG9$% 7GG=2-E2$% 4GGN$(=E( 4GG2 
?=.:!

! +GGGG@(. I4GGGG.B /.GGGG96-$ +(GGGGN@$% 7GGGG,=:-2$% 
>(6$4GGGD ?34GGG2-@A% IGGGB$ %QGGGO 'GGGD62$% A 
PGGB'.  \%PGG.B'-  \ 4GG.04B <GG=3 7$gGG92 !GG6:$% 
*;4,$% <=3 >(G6$% ?34G2-@A% ?G0 ZA4GE 

r'%(GGGGGG5$% f4GGGGGG6O( +GGGGGG3+ 'GGGGGG.DB IGGGGGG2 
Z42m62$% I2GK %QGO I4G.B$%  <G=3 PGB'-

*GGGG3S 1BGGGGCD ?34GGGG2-@A% >(GGGG6$% .![[[[V$) 

F34*,:$) W8D%$) I:    
D[[S-k# .[[$_  %[[#%V*8 @[[=D6: I[[: IP:*[[$)l([[Y$) cG[[$) .$8[[*# F%3[[#M +#[[,-* 

 %8L;$)@4/6*:$) 3H5-6$ 1234$) ./0 78-$) 903:*;<) ./0 d[ e-K  D[:K%[#N: :?G0 
d 4.'.D.$ I4B <=3 !':-$% I2 IB2-$% ^`GC$% eQG$% .<$(G- &+4G.,$% ?G0 /.G96- 

 7.6:2$% +(N@$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%  �'(+ ?0 &+3492 W4B'GC$% 
I..@'4`$% )7)4`( W4B'C$% I2 Z42m62$% 'G.V 7G.2(BE$% 7G.65($% 7G.$(+$%( (

<=3 +.+E- 7N@$% ?-$% I(8@=. 4N$ 7D4@t$ <G=3 *N-=;G9S. 4G2B *O4G9  fG$Q ?G0 
1:@. IS 123 7.6D $%/.96- 7.6:2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A%  'GaBS
4E(K(.!
Z'4GGCS( Z4GG9%'+ _'GG`S  <GG$% IS/.GG96-$% w4GG-E. <GG$M &+4GG.H 7GG.64L-2 Z%'+GGH( 
&'GG.DB IF fGG$Q +(GG,. <GG$M 7GG,=E IGG2 +(+' 1GG:L$% 7GG.D4@.J%. &+4GG.,$40 7GG)=`2$% 

Z%'+GG,$%( &+GG.@$% &P'4GGD$% I4GG.:=$ IGG2 4N6gGGC IS +(GG,- <GG$M TGG0' _(-GG92 7GGDV' 
W4B'GGC$% ?GG0 7B'4GGC2$% 54GGC6D ?GG0 7GG.=23 /.GG96-$% IGG2 *N6GGB2-$ +GG.+E-  7GG.6D$%
s(K(D. ?#D6.( IS I(B. ^`C=$ /G j962$% '+GH TG9%( IG2 Z%'GD`$% 7G,=:-2$% 

D!6:$4 *;4,$% <=3 >(6$% ?342-@A% c.$ ]%'VF /.G96-$% 14G:L$% [G9E0 1GD 
*.+,-$ Z%+3492$% 7.6L$% 72P"$% /.,E-$ !%+OF% ?-$% <:9- 4N.$M J%7.@.-%'-9 

GGD 7GG.6:2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 7GG)4`$% 7GG.$~D /.GG96-$%) .TGG@%' 
&3[[:8/6:$) @VN[[Q 4.1 /GGE=2$%( 7 ?GG0 5('GGC$% 7GG.:@'2$% ?,GG962$  +(GGN@$%

7.6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%(.  

1. %8;8 %-0 @08:;: @#3:V/$ @#%84-0:!
 \%'m6 /456$ 7B'-C2$% &+4.,$% '(+$ 7.$(892 !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% /(+6G) UGD I4G2(,. eQG$% *G2F% &+GE-2$% 

I4B9t$ !9.6(.$%( IS 42N.=:0 %++E.  \A(S 42 %QM 42O%+EM I4B (S T-2-. 42O"B Z%'+,$4D 7.04B$% ?$(-$ TH(2 &+4.,$% ?0 %QGO 
^()`$% 42D ?0 f$Q 1.(2-$% ?L.m(G-$% '+4B$%( )14Ga2 :^.G)`- !Gm(2 *%(+GD 1G24B 1GKL.( IS I(GB. ?G0 _(-G92$% 
59(-2$% (S <=3F% ?0 *=9$% ?L.m($% <$(-.$ '(+ 7,=:-2$% +(N@$% /962 !6:$4D *;4,$% <=3 >(G6$% ?34G2-@A% (Z%'GD`$%( 

*N0 (% 7.6L$% !6:$%*;4,$%<=3>(6$%?342-@A%.

K (D=8* %-0 FD%4$) ./0 9$8* +8%-Q m%$  F%3#4$) 1:?) F%V*:$) I3P,/$ 5,#-8#$)8: <$(-- _+EM I.-$4B($% (S 
42O"B )[9E &'+H eS 42N62 ?0 &+4.,$% (7.$(892 *3+ (/(S c.9g-  +(N@$% /.96-$ ZA4B($% I.D f'-C2 I4.B

 ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7,=:-2$% 1KL.( IS I(B. 7B%'C$4D f$Q T2 I4.B (S 72m62 7.=E2.!

p (< 3:-0 D=8** FD%4$) ./0 9$8* m%$ F%3#4$)  I: !P+8%-Q 1:?) F%V*:$) I3P,/$ 8 )5,#-8#$:  
<=3 =B-4 I.-2m62$% )/(+6) *2F% &+E-2$% I4B9=$ !9.6(.$%(( 12:$% T2 /962 I(8C$% 7.6496J% (%/962$% *.,2$% 
&+4.H( $%73(2@2 =$ 7.+(,6:$%7G.42E )4DG9462 fG$Q I4GB 4G2a.E (/G.'0( *G2F% &+GE-2$% ?64G96J% e'G5,$% Z4G2m62$%( 
'.V 7.2(BE$% 7.=E2$% 4N62 7.$(+$%( 7B'E( [.=)$% 'G2EF% 1"GN$%( 'G2EF% I.=34GL$%( I..2(GBE$% fG$Q( +G.+E-$ 
*GG3+( 7GG$4B( <$(GG-- '(+ &+4GG.,$% ?GG0 /.GG96- Z"`+GG-$% 7B'-GGC2$% I.GGD ZA4GGB($% W%PM !GG6:$% *;4GG,$% <GG=3 >(GG6$% 

?342-@A%  .+H( I(B- XQO 7$4B($%  \ 464.B  \ 4:D4- *2u$ &+E-2$% (S 7G2m62 'G.V 7G.2(BE 7G.=E2 (S 7G.$(+ 7G2(BE$% (%  .
(_'`S &'2:[@.*.+,-*3+$%&+4.,=$7.=E2$%46B22 f$Q I4B 42a.E.!

2 .!3:%-0 < %;8* @08:;:  @#%84-0@#3:V/$ 1rD l#(Y* 5-6$) 1234$) ./0 78-$) 903:*;<) ./0 de-K 78>8: 8G 
@#8$8K %-08 %8;8 13S- &308:;:/$ @#%84-6$):  
<=3 /(+6) *2F% &+E-2$% I4B9t$ !9.6(.$%( /.96-$% TG2 Z4G64.B  _'G`SZ%Q 7=G) (Z4G2m62 'G.V 7G.2(BE$% *3+G$ (S 
c.9g- I4.B f'-C2 I.D ZA4B($% /.96-$ D 7,=:-2$% +(N@$%!6:$4 *;4,$% <=3 >(6$% d?342-@A% 42D *@96. T2 Z%W%'G@J% 
&++E2$% ?0 &'BQ2 Z%+4C'J% &'(BQ2$% ?0 +V/:$) 7.!

3 .3:%-0 < I8P# f3-J 13S- &308:;:/$ @#%84-6$) :<=3 /(+6) *2F% &+E-2$% I4BG9t$ !G9.6(.$%( /.G96-$% TG2 Z4G64.B 
_'`% Z%Q 7=) (Z42m62 '.V 7.2(BE *3+$ (S c.9g- I4.B f'-C2 I.D ZA4B($% /.96-$ 7G,=:-2$% +(GN@$% 4GD!6:$ *;4G,$% 
<=3 >(6$% ?342-@A% 42D *@96. T2 Z%W%'@J%  76.D2$% ?G0 ?N.@(G-$% 1.$+G$% $7G6@= 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 1(GE 
!6:$% *;4,$% <=3 >(6$% ?342-@A%) .T@%' @VNQ &3:8/6:$) 2.B.3(!
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!

IP::$) :W4C6M /.'0 123 ?6:2 D!6:$4 *;4,$% <=3 >(6$% ?342-@A% *GK. Z4G9982$% 7G=24:$% <G=3 7G.4H($% IG2  >(G6$% %QGO
!6:$% I2 7D4@-9A%( U$ (D *(,. eQ$%T0' '.'4,-$% 7D9462$% I3 f$Q <$M 1B I2 I4G.B$% ?$4GE$% ?G6:2$% 4GD!6:$ *;4G,$% <G=3 
>(6$% ?342-@A%  <$%($%73(2@2 $ 7.+(,6:$%7.42E=  .!

! f46O 7.6D /.96-$ 7G,=:-2$% +(GN@$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% IGB$ 7G3(2@2$% A 1G24:-- <G=3 UG@( ^(G)`$% TG2 
7$g92 !6:$% *;4,$% <=3 >(6$% ?342-@A% ?0 ZA4E r'%(5$%  .![V$) I[P::$): W4GC6M /G.'0 1G23 ?G3'0 ?G6:2 $4GD!6: *;4G,$% 
<=3 >(6$% ?342-@A% ?0 ZA4E r'%(5$%.  

! f4GG6O 7GG.6D 7GG.65( /.GG96-$ 7GG.6:2$% +(GGN@$% 4GGD!6:$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% &+4GG.,D 7GG2(BE$% IGGB$ $% Y;4GG-61GG.=E- =$Z%'GG#a 
&+(@(2$% <$% '.C- IS  XQO73(2@2$% '.V 7$4:0 42B I(B- IS IB2.  .!V$) I[P::$) :'.(G5- Y24G6'D f'-GC2 I.GD /G.'0 *G2F% 
&+E-2$% e'5,$% Z42m62$%( '.V 7.2(BE$% P.P:-$ Z454C6 7.6D /.96-$% &'(BQ2$%.!

  

 >�R i]#s ?pdD( &Q4� 4/SQ:D1 &*FI134/ RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ �Qb�$ ig5uQ*4/ q5Pujt+ 
`R5^4/ ?3b'4/ 85JQF@  
?GG#D6. 1QGGD 1GGB +(GGN@$% I42GGK$ IS I(GGB- Z%'%'GG,$% 
7GG,=:-2$% &+4GG.,D 7GG.$x /.GG96-$% 7GG.6D2 <GG=3 Z4GG2(=:2$% 
?-$% 4N2+,. W4B'C$%. [@.( I42GK IS I(GB. f4G6O 
>42@M 1(E ZA4B($% (%Z4G2m62$% ?G-$% <$(G-- '(+ 
&+4.,$%.   

IS 1GHF% <=3 ?#D6. ?$4a2 1BCD( f'4GC- 7G2m62$% 
(%7GG$4B($% 7GG.=E2$% ZA4GGB( _+GGEM *GG2F% &+GGE-2$% (S 

Z4GGG2m62$% 'GGG.V 7GGG.2(BE$% 7GGG.$(+$%  .?GGG0( TGGG.2@ 
Z%+4GG.,$% 7B'4GGC2$% +GG2-:- ?GG-$% )]GG#D( 'GGm6$% IGG3 
'GGG)46:$% 7GGG6 j(B2$% fGGG=-$ Z%+4GGG.,$%( [GGG@. IS I(GGGB. 
f46O s(GK( *4G- ?G0 *.G9,- 1G2:$%. [G@.( s4GK.M 
f$Q [4E)F 7H":$% I..6:2$% f$Q( I3 /.'5 c.9g- 5('C$% 7.:@'2$% 75D4GK$% I4G.B$ /.G96-$% ( 1"G` IG2 4GK.S 4G2D''.(G5- 
&'BQ2 *O4L- I.D &+4,$% W4B'C$% )T@%' &3:8/6:$) @VNQ4.31(E '.(5- 5('C$% 7.:@'2$%.(  

  

57 ?< &lmI4/ 57 LQR &Q4� 4/SQ:D1 R &*FI134/HDI45 9G5*4/ EF@ C#D4/ ?@531AB/ +4/&@#3T3  &u(g#*DI4/
48&(536F  
?0 14E Z99g- 7.$x /.96- 1(E !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% /4G56B 7.$(8G92=$ ZGE- 7G=m2 $%7G3(2@2 =$ 7G.+(,6:$%7G.42E 
0<=: 1B I2 &+4.H 73(2@2 7.42E$%  XQO&+4.H( /456 $%7.$(892 I42K /G0%(- Z454GC6 7G.$x $%/.G96- TG2 !%+GOF% 7GK.':$% 7G24:$% 
$73(2@2= $ 7G.+(,6:$%7G.42E= 23+(4GN) .TG@%' &3[:8/6:$) @VN[Q 2.A.31(G)E=$ <G=3 Z4G2(=:2 1(GE '(+ $%7G3(2@2  7G.+(,6:$%
=$7.42E .([@.( IS A ')-,. 123 /4G56 7.$(8G92 

!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG=3 4GGN-DB%(2 
].(L-=$ *4G:$% 7G.42E=$ <G=3 /.G96- Y2%'GD 7G.42E$% 
4OQ.L6-( )eS 7.4H($% 7D4@-9A%( (4G2D /G=:-. GD!6:$4 
*;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 4GG2B .4O++GGE  1.$+GGG$%

?N.@(GG-$% $7GG6@== 7GG2;%+$% 7B'-GGC2$% I.GGD ZA4GGB($% 
[9E0 1D [@. <=3 /456 7.$(892$% %QO IS <$(-. 
 4GGK.%7.$(8GG92 I42GGK M *.GG2:-Z4.@.-%'-GG9 %7GG.4H($ 
I2 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% 7D4@-G9A%( 
UGGG$ _'GGG`A% 7GGG.+(,6:$% T.24GGG@2$% ?GGG0  .7GGGDB%(2$( 

].(L-$% *4:$% 7.42E=$  \ 4K.S A +D 7.$y $%/.96-  XQGO
IGG2 1GG2:$% TGG2 W%'GGD`$% 7=GG)$% e(Q I42GGK$ w4GG2+M 4.4GGK,$% 7GG:24@$% Z4GG345,=$ )7GG)4` 4GGN62 7EGG)$% 7.GG9L6$% *3+GG$%( ?GG9L6$% 

?342-@A%( >(6$%( ?342-@A% (?0 123 Z43(2@2$% 7.+(,6:$% _'`F%.  

![@.( IS I(B. f46O 14)-% I(4:-( I.,.a( I.D $%73(2@2 %$ 7.+(,6:$7.42E= /456( 7.$(892 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% 
f$Q( I2 1"` Z4.=23 k"DJ% ($%7B'4C2 7.6.-('$% $Z42(=:2= 704KJ4D <$M '(KE /962 (%?,962 /456 7.$(8G92 !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% T.2@$ Z4342-@% 73(2@2 7.42E$%.  

  

  

F%#;$) &3,D3::$) I:    
?GGG0 7GGG=E'2 4GGG2 +GGG:D >%PGGG6$% ?GGG0 &'%P(  ZGGG24H 4GGG.'.D.$ >(GGG6$% ?34GGG2-@A% 

W4GG26J%( TGG2 /GG.'0 &'%+M Y24GG6'D$% f'-GGC2$% 7GGKO462$ !GG6:$% *;4GG,$% <GG=3 
>(6$% ?342-@A% )eQ$% *K. ZA4B( *2F% &+E-2$% 7a:D( *2F% &+E-2$% ?0 
4.'.D.$( &+4.,D 7.=23 /.G96- 7GKO462 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% .

I..:- *-( +ES e+3492 W%'P($% I(B.$ %'G.m6 '4GC-92$ Y2%'GD$% 7B'-GC2$% 
+ j( nP( 5('CD 7G.:@'2 7EGK%(  .Z2O4G9( XQGO 7B'4GC2$% ?G0 &+4G.,$% I.GD 
*GG2F% &+GGE-2$% 7GG2(BE$%( PGG.P:-D +GG)'$% 7B%'GGC$%( 7.04LGGC$%( . ZPGGLE 4GG2B
<=3 &'%+% 72(BE$% 7.=2:$ /.96-$%.  

F%#;$) &3,D3::$) I:    
?0 d%+6V(S ZG64B TG.2@ Z4G6"3M Z4G342-@% 7G3(2@2$% 7G.+(,6:$% 7G.3'L$% 

!6:=$ *;4,$% <=3 >(6$% d?34G2-@A% Z%'.BQG-$%( d4O+G,:D 1(+G@( d4GN$423S 
4O'GGGK4E2( 1GGG9'n- <GGG$M &+4GGG.H $%7GGG3(2@2 $ 7GGG.+(,6:$%7GGG.42E= <GGG$M( 7GGGN@ 

/.96-//962 73(2@2$% 7G.+(,6:$% 7G.3'L$% 7G.42E$ 14GL5F%  .ZG64B( TG.2@ 
Z46"3J% Z4a.+GE-$%( &'+4G)$% IG3 &+4G.H 7G3(2@2 7G.42E$% 7GN@( /.G96- 
7GGG.42E 14GGGL5F% $% IGGG2+(GGG6D $ 7GGG2;%+$%1(+GGG@ 14GGG23F% TGGG.2@$ Z4GGG342-@% 

73(2@2$% 7.3'L$% !6:=$ *;4,$% <=3 >(6$% ?342-@A%.!!  
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!5uuu7  ?uuu<&uuulmI4/ LQuuuR &uuuQ4� 4/SQuuu:D1  uuuR &uuu*FI134/HDI45 9G5uuu*4/ EuuuF@ C#uuuD4/ ?@5uuu31AB/ 5uuu<'Q}+ Luuu7 
.5@#3T34/ 8&(g#*DI4/  

 704GGGKJ4D <GGG$M 7.$(8GGG92 7GGG@$4:2 ]:DGGG$ 4.4GGGKH 
7GGGGG.42E$% 7GGGGG)4`$% !6:$4GGGGGD *;4GGGGG,$% <GGGGG=3 >(GGGGG6$% 
?342-@A% <=3 7.$x $%/.96- 12:$% TG2 Z4G3(2@2$% 
7.+(,6:$% _'`F% $I42K Y2+ Z454GC6 7G.4H($% IG2 
!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 7D4@-GG9A%( UGG$ 
I2GGK Z4.@.-%'-GG9% Z4GG3(2@2$% 7GG.+(,6:$% 5GG5`( 
4GGN=23 4GGN@2%'D(  \ 4GG,0( 4GG2$ .UGG.=2 ?N.@(GG-$% 1.$+GG$% 

=$7GGG6@= 7GGG2;%+$% 7B'-GGGC2$% I.GGGD ZA4GGGB($%  .XQGGGND( 
7,.'5$% I(GB. '(+G,2D 7G.$x $%/.G96- *.+G,- &+34G92$% 
7GGGGG.6L$% 4GGGGGO'.V( Z4GGGGG3(2@2=$ 7GGGGG.+(,6:$% W4GGGGG0(=$ 

D-4.$(8GGG92*N 7GGG,=:-2$% GGGD!6:$4 *;4GGG,$% <GGG=3 >(GGG6$% 
?34GG2-@A%. 4GG2B IB2--GG9 IGG2 1.NGG9- 7GG.=23 /.GG96- 
Z454GGGGC6$% &++GGGG:-2 Z4GGGG345,$% I42GGGGK$ IS I(GGGGB- 
Z43(2@2$% 7.+(,6:$% 7=243 I(4:-$4D 42.0 4N6.D T2( 

7GG.$x  /.GG96-$%'DBgGGD( '+GGH IGGB22 IGG2 &W4GGLB$%  .TGG2( 
f$Q  =I/ I(B- 7.$x $%/.96-  XQO7$(892 I3 /.96- 

Z454GGGGC6$% 7GGGG5D-'2$% !6:$4GGGGD *;4GGGG,$% <GGGG=3 >(GGGG6$% 
?34GG2-@A% $Z4GG3(2@2= 7GG.+(,6:$% &++GGE2$%  .I(GGB. 
/.GG96-$% QGG.L6-$%( I..GG)4`$% Z4GG3(2@2$4D 7GG.+(,6:$% 
1(GGGE $%Y2%'GGGD 4GGGD 7GGG,=:-2$%!6:$ *;4GGG,$% <GGG=3 >(GGG6$% 

?34GGG2-@A% )I42GGGKB /"GGG5M 7GGG3(2@2 Z42+GGG`$% 
7.$(F% 4.6+G$% IG2 1"G` 7G3(2@2 d7EG)$% I42GK( 
7E4-M 73(2@2 7E)$% W4G2$%( s4EG)J%( 7G04m6$%( 

7.EGG)$% Z%'(+GG$ X4GG.2$% 7=GG)L62$% [GG9E c6GG@$% (
4GGG2N0 IGGG2 Z4.$(8GGG92 Z%+4GGG.H Z4GGG345,$% 7GGG.6:2$% .

)TGGGG@%' &3[[[[:8/6:$) @VN[[[[Q 3.5 GGGG,=:-2$%7 *.GGGG2:-D 
!6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% ?G0 Z4G3(@2$% 

7.+(,6:$% (S Z4345,$% _'`F%(  

  

]g5034/  
!1()E=$ <=3 Z42(=:2 bh+En- *4m-64D 1(E IB42F% ?-$% ZQjLn6 4N.0 Z4.$x /.96- 7,=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?0 

ZA4E r'%(5$% 1(E *$4:$% 4O46D(  7.+4.,$% IB2. &'4.P TH(2 /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% <=3 Z6'-6J%  .
I% 7mE"2 <@'.( /456 7.$(892$% '(BQ2$% W4C6iD *(,. T2-@2 =$Z49'422 eQ$% .!+N <$M P.P:- Z4BDC 1)%(-$% I.D I.=24:$% 

<=3 /.96- D 7,=:-2$% +(N@$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?0 ZA4E r'%(5$% ?-$%( IB2. >"5A% 4N.=3 I2 1"` TH(2 
/456 7.$(892$% <=3 5D%'$% ?$4-$%:  

  http://gbv.oneresponse.info !

  

SXm34/:  

/E=2$% 6 :5('C$% 7.:@'2$% /456$ 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A%  

/E=2$% 7 :&'BQ2 Z%+4C'M /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% &++E2$% &+4.,=$ 7.6%+.2$% /.'L$ 123 /456 7.$(892 
!6:$% *;4,$% <=3 >(6$% ?342-@A% ?0 /4.9 73(2@2$% 7.+(,6:$% )?-$% I2K--  \ 4,E=2 5('C$4D 7.:@'2$% $=/962 D ?6:2$%!6:$4 
*;4,$% <=3 >(6$% ?342-@A%.(!  

   

@#3]/$ @:L: @:8/6:    
 \ 4,0( &'BQ2$ Z%+4C'M /456 7.$(892 7KO462 !6:$% *;4,$% <=3 >(6$% 

?342-@A% )T@%' +V/:$) 7( d f'-C- Z43(2@2$%  7.+(,6:$%
Z4345,$%(% %8E:H G':$) D#(?) 7,.'5$4D 4N-%Q ?-$% f'4C-- 4ND 
Z4.$(892$4D _'`F% 7=)-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A%  .

)T@%' &3:8/6:$) @VNQ  2.A.2 1()E=$ <=3 Z42(=:2$% 7.949F% 
7)4`$% +(P2D Q"2$% '.`F% .(7D96$4D( 4.4K,$ 7.42E$% 7,=:-2$% !6:$4D 
*;4,$% <=3 >(6$% d?342-@A% I(B. +(P2 Q"2$% '.`F%  (O ZA4B(
Z4N@ /.96- /456 7.$(892$% )eS /(+6) *2F% &+E-2$% I4B9=$ 

!9.6(.$%( (&+4.,D( 7243 7.K(L2=$ 4.=:$% I(8C$ I.;@"$% 4O'4D-34D 
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  �- 3   /SQ:D14 ?K .B564/ ?14/ B $1#/)A 5JQK 
4/.5@#3T3 4/&(g#*DI!
 
!

/M57 n)6( &QF3I4 SQ:D$ &f<5D7 
HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/ 
)D@ �)@ g#A+ .5@#3T34/ 

8&(g#*DI4/!

Qc GH(a z;!8j.! Q@.! H  M@<Z (I-cU(4@% bI6�' 
G(%84C4.! &<U8N6K.! <OD% Q�*6 G!U(e;Z \(1+Z 

&-.� .!h-A6@ &NDK@4.! (FL6K. ME(N.! OD% P86.! Q%(4@RH!   P(*BZG(I-R8@.! )U/[4.! Qc QI-R8@.! ,-./.! _8a L6K.! ME(N.! O�D% P8�6.! 
Q%(4@RH! .&6CDD &4E!/.! &32@14.! $-F GH(38.! u".! /R �V ,*i ;8�I� bI6�' G(�%84C4.! &�<U8N6K.!  !"�. �X��c G(�'8DK4.! Q�@.! (I'/�N< 

"#! ,-./.! Q# G!7 &Dn u:F &.(a z;!8^ O@a 8. M. P(*BZ M@< bI6' G(%84C4.! &<U8N6K.! (I-c.!

!( �'= �+(C.! /-a8.! LD@y4.! u".! MA�@< g�F h-�A6@.! Q�c GH(�[.! Q�@.! H P(�*B= (�I-c M@�< bI6�' G(�%84C4.! &�<U8N6K.! 8�Ic d/�% U8�RV 
&.(3V )/E(i &6-K' Q.8@. &-.VsA' \(1+Z &-.� h-A6@.! (43 H /</[B M@< UVk' 7Y4.! 2-9W! Qc ,`' �DB GH([.!.!

 � (NcVV QI-R8@.! ,-./D. _8a L6K.! ME(N.! OD% P86.! Q%(4@RH! .&6CDD &4E!/.! &32@14.! $-F  GH(�38.!)U(�% (�' BX8�0 �(�6# &�%84C' 
$' G(4564.! &.VsA4.! $�% h-�A6B XVs�1.! &-+(�A+o! d8�NBV �/�aZ t"�# G(�4564.! V= /�a= U!2�cW! M</�N@F h-�A6@.! )U(�-N.!V $-@'(�K.!  .

Q�*6<V &%84C4. h-A6@.! t"# XV(K@.! $% ��`3 f�' &-�T8J4.! (�-DK.! XVs�1. $-��RY.! (�#2-~V $�' GH(�38.! &�-.V/.! &�-6^8.!V G!7 
G(]<8J@.! )U/[4.! &<(4[.(F V= &]#(6' L6K.! ME(N.! OD% P8�6.! Q%(�4@RH! m2�J.!V &�-6K4.! P8�T84F P8�6.! Q%(�4@RH! $-D%(�J.!V 
$--'80[.! )O@'  ('X(3 �.7 (*S(6' (V >(yeH!$--6K4.! 7(yB! G!\!2Ro! &-B�!:5 !

1. �-S:B m2c ,4% $-F &32@1' !G(4564. )U/K@'V G(%(jN.!  _8aL6K.! ME(N.! OD% P86.! Q%(4@RH! EF@ #1u:34/(.5 &uQD"#4/ 
&Q3QFl_/+ &QF634/+ �C<V X= M]B t"# m2J.! G(IR .!h-A6@ F &-6K4.!L6K.( ME(N.! OD% P86.! Q%(4@RH! �#2-~V( $�'  G(�IC.!
&��D%(J.! -��A-E2.!&- .!U/��K@4) G(��%(jN.! $��' f��4@C4.! &��'80[.!V M��'W!V )/��[@4.! G(��4564.!V 2��-~ &��-'80[.! &��-.V/.! &��-D[4.!V 

$-[+(4.!V M#2-~V.!
2. OD% h<2c ,4% L6K.! ME(N.! OD% P86.! Q%(4@RH! OD% �8@A4.! Q6^8.! X= ;(@y< &.(3V V V!GH(3 h-A6@D. X= ,�]cH! $�'V 

X80B  ,0e OD%$-@456' X(+V(K@B (4-c (4I6-F  ./iV X80B �DB G(4564.! G(456' $' M'W! )/[@4.! V= G(4564.! 2-~ &-'80[.! 
&-.V/.! V= &-D[4.! V= G(+(-0.! &D`44.! (I. f@4@B Q@.!V G(jDA.(F &F8Dj4.!.!

3. O.8@B &.(3V  V!GH(3V h-A6@.! &-6^8.! &-.VsA' X(4T 6B"-J G!\!2�Ro! >8�p64.! (�I-D% Q�c QI-R8�@.! ,-./�.! _8�a L�6K.! 
ME(N.! OD% P86.! Q%(4@RH! .&6CDD &4E!/.! &32@14.! $-F  GH(38.!OD% f-4R G(<8@A4.! &-6^8.! &-D[4.!V &-4-Dio!V.!

4. O.8@B &.(3V V V!GH(3 h-A6@.!  � (]<= &-.VsA' X(4T "-J6B G(^(16.! &-A-E2.! >8p64.! (I-D% Qc !"# ,-./.!.!

  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5!    $' �*@N' QI-R8@.! ,-./.! _8a L6K.! ME(N.! OD% P86.! Q%(4@RH! .&6CDD &4E!/.! &32@14.! $-F GH(38.! >.> .17-19  

@#3]/$ @:L: @:8/6:    
(�43 t2�37 M�B Q�c .5u7#FI34/ &6Pus  2.A.4 _8�a h-�A6B &�]#(6' L�6K.! 
ME(N.! OD% P86.! Q%(4@RH! $4T bI6' G(%84C4.! &<U8N6K.! ? Q�*6< /�6% 
_"F U8IR h-A6B z;!8j.! QKA.!  � (4E!U \(6*. G(-.� h-�A6@.! h�*�A�4.! 2F(�K.!V 

GH(��38D. Q��c &��]#(6' L��6K.! ME(��N.! O��D% P8��6.! Q%(��4@RH! )V= ,��4K.! f��' 
G(��%84C' G(%8��T84.! &��4E(N.! _8��a P8��6.! Q%(��4@RH!  .(h��*j6<V !"��# 
;(-K4.!  � (]<= OD% G(�-*.! Q@.! H X80B (I-c G(%84C4.! &<U8N6K.! &D �KJ �'.  
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!

  

!

]g5034/!
!

IASC,!!Guidelines!!for!Gender"based!Violence!Interventions!in!Humanitarian!Settings:!Focusing!on!
Prevention!of!and!Response!to!Sexual!Violence!in!Emergencies!(2005).!
http://gbv.oneresponse.info !

RHRC/JSI!Research!and!Training!Institute,!Training!Manual!Facilitator’s!Guide:!Multisectoral!&!
Interagency!Prevention!and!Response!to!Gender"based!Violence!in!Populations!Affected!by!
Armed!Conflict!(2004).!!
http://www.rhrc.org/resources/gbv/gbv_manual/intro.pdf!  !

!

!

F%#N: @:8/6:   
('/6% X80B .!b'!2* &-6K4.! (FL6K. ME(N.! OD% P86.! Q%(4@RH! )U/K@' Qc (IB(%(ji GH(�38.! $-�F &32@1'V   �X��c ��.7 /�i ,�KC< 
$��' h-��A6@.! &��-D4% Q��c &��<(~ &F8K��p.!  �!2��5+ |Y@��9H ^(��4+= G(-��py1.! \!;�!V G(��'(4@#H!V G(��<8.VW!V  �-.(��S=V_(��pBH! .

"�-S:@.V G('/9 &F(C@S! G(-C-B!2@S!V &<(4a &D%(c LQQ:QG'4/ &F04/ >+M EF@ ?pdD( &3;(14.! Qc Q@D4% r-�jy@.! "�-J6@.!V .
 �HV=V ? �C< (6-D% X= U/[+ \Hs# >(yeW! M{ v[*+ $% ,*�S MI`a OD% d(4]+H! (6-.Z  .(6-D% X= |2K+  � (�-e $% fc!VU \Hs�# 
U!2cW! (6-D%V X= d/N+ MI. kc([.! ('/6% X80< �.7 (4EY') ";/p4.!:  �YN+ $%  ,-.U �<;/@.! &<(i8D.  $'&F(C@SH!V  .L�6KD ME(�N.! 
OD% P86.!  Q%(4@RH!  GH(38D.&32@14.! .!VU/K@4 )G(%(jN.!  &�-.V/.! 86S X8R &ASs4. fF(@.!/ &F(C@�SZ  ?G0 7G.D4@6J% 7EG)$%

>%P6$% Z4H(S    
JSI/RHRC, Training Manual for Multisectoral and Interagency Prevention and Response 
to Gender-based Violence (2004).
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!

!

!

  
  

1,4$) R$3O$) :  S8523  +#,-*$)+/6*:$) 
 78-$) ./0 1234$) 5-6$3H
903:*;<) 
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53!

!R$3O$) 1,4$): m(/=:-2$% /.96-$% !;4 D ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

&7)*7  
n)61( 53@ /;< 89:*4/!

 !j':.%QO *9,$% 7:.D5 /.96-$% I2 b.E *4N2$% Z454C6$%( 7.9.;'$%  .*+,n-( Z4EL) Z42(=:2$%  \ 4E'C  \"G j)L2 1(GE Z4G.($(S 1GB 
7.$x I2 Z4.$x /.96-$% ?-$% I2K-- ?=. 42 )[.-'-$4D [9E 4O+('( ?0 %QO *9,$%(:!

! '.(5- *4m6 Z42(=:2$% ^4`$% /.96-$4D
! /"GG5M Z%W%+GG6 TGG2@ $%1GG.(2- $7GGKO462 !GG6:$% *;4GG,$% <GG=3 

>(6$% ?342-@A%!
! /"5M Z"2E &')462$%!
! 12:$% T2 1;49( *"3J%!
! *.2:- !6:$% *;4,$% <=3 >(G6$% ?34G2-@A% ?G0 Z4G3(2@2$% 

7.+(,6:$% (%Z4345,$% _'`A%  

! *3+ '.(5- MZ%W%'@ 1.#C-$% 7.'4.:2$%!
! W4GG6D Z%'+GGH W4B'GGC$% I.GG.6:2$% 4GGD!6:$ *;4GG,$% <GG=3 >(GG6$% 

?342-@A%!
! '.(5- +%(2 14)-A%( *.=:-$%( Z42(=:2$% )IEC(!
! W%'@M 42..,-$%Zd T2@( Z464.D$% 4O+)'(  

!

?#D6. I.2;4,=$ <=3 /.D5- Z4.$x $%/.96- 7,=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% IS %(6(B. <=3 >"5M DT.2@ Z42(=:2$% ?G-$% 
4N62K-. %QO *9,$% $%(6(B. I.'+4H <=3 TjH(- Z454C6$% 4GND *4G.,$% [(=52$% QG62 W+GD 7G$4E r'%(G5$% fG$Q( I42GK$ 7G.$4:0 /.G96-$%  .

8I: 1L:$) IK SV'- IK &3[:8/6:$) @[: e%4:$) 9[= )G[J 1[,4$) &[,#$ @/:3[Y. f3[-L= &3#$8B[,: mD[(K %[H<  D[LS* IK!'[( @[#/:0 
+#,-*$).  I2( *N2$%  \ 4K.S IS 'BQ-6 IS  q=5)2/.96-$% A .)-,' <=3 *4.,$% DZ454C6 [9E0 1D Uj6M 7.'4@ 7.=2:$ 4K.S I2K-.  .
PB'.( I")L$% TH)D$) (W:3($) I2 %QO 1.$+$%  \%P.B'- 'DBS <=3  �]:D I2 1;492$% 7,=:-2$% 7.=2:D /.96-$%.!

!

57 4/ L7 �'p4/ #<SQ:D1 QK 53SFI1( 5RHDI4 9G5*4/ EF@ C#D4/ 8?@531AB/!

Z4G2(=:2$% 1+4GD-D 7.G9.;'$% 7G@'+$4D /G=:-. /.G96-$% I% /.G96-$% 7G.=23 ?0 W4B'C$% *NL. 42 %'.aB . Z4G2(=:2$4D 7B'4GC2$% I% *GV'(
+.E($% [64@$% Z9.$ 4:5H 4N6% A% /.96-$% 7.=23 I2 *N2 [64@ . /.G96-$% /G=:-.TGK(D Z%W%'G@J%  7B'-GC2$%( Z4G345,$% &++G:-2$%

% I.D?,.D5-$% [64@$% <$% 7.'m6$% ?E%(6$% I2 f'E-$%( ?342-@A% >(6$% <=3 *;4,$% !6:$% 7@$4:2$ ZA4B($ . <G$% /.G96-$% !+GN.(
 '.0(-$%Z42+` 7D9462$%  [9462$% ZH($% ?0 I.@46=$ ?-$%(G9% fG$Q( 7.'G9$% <G=3 4N-m04E2D( 4N.=3 1()E$% 7$(N9D *9-- <G$% %+46-

 I2 73(2@27.N.@(-$% r+4D2$%  <$% 704KMTK( !6:$% I2 >(6$% %QO T62$ Z4.$x.  

@#3]/$ @:L: @:8/6:    
[@. IS +C'-9- 75C6S 704B /.96-$%  4,0(`%3H:/$ ?-$% 4OPP:- YO462$% b"a$%  :PGB-'2$% YN6G2$% <G=3 /(G,E I4G96J% ( YN6G2$%

 <=3 '(E2-2$%I.@46$% ( ?:2-@2$% YN62$%42B (O qjK(2 ?0 &3:8/6:$) @VNQ  1.3   . I2K-.(/.G96-$% *;4G,$% <G=3 r+4GD2$%: 
 ?=. 42 <=3) \%')E c.$:(!

• I42K `S'Gm6D Q '4GD-3A% Z4G@4.-EM ^4`GCF% I.G.6:2$% *+G3( '4G)-HA% <G=3 'Gm6$% ?G0 Z4G@4.-EM I.=34GL$% I..64G96J% 
*O+E(.!

• *%'-E% T.2@  7B'4C2$% !%'5A%?0 7.=23 /.96-$% f$Q( c.9g-D W%'@M *m-62 /.96-=$ C.12 :^.G)`- +'%(G2$% 7.'GCD$% 
7.$42$%( 7.04B$% 1.N9-$ /.96-$%  d+.+E- ZH( >42-@"$ I.:2  UGD *%PG-$A% IGB2.I4GB2( UG.$% 1(G)($% IGB2. I.G:2  dm4GLE$% 
<=3 +3%(H 7.9.;' d 7EK%( !%+OS( 72BE$% ?0 1"#-9% ZH($%  I(B. IS dZ%W%'@A% Q4`-M (E6 U@(- f46O. !

• [6@- 7.@%(+PA% ?0 +(N@$% *3+(  ?0 *V46-$%( 'P~-$%1G2:$% ) 7.64G96A% Z4GN@$% I.GD c04G6-$% IG2 +GE=$ 'QGE <G=3 W4G,D$%(
7=34L$% ( !

• W46D Z4L$4E-$% ].L`-( _(-92 Z40"`$% <$M +E$% <6+F%!
• /.a(- b(ED$% Z%'%',$%( 4N-B'4C2( T2 I.'`y% P.P:-( 7.04LC$% <-2 I4B f$Q  \ 46B22!
• *%+`-9A% +.C'$% *;"2$%( +'%(2=$ 7.=E2$%!
• +)' W%+S +(N@ /.96-$% 4O'.ag-(  \7)4` 42.0 /=:-. D$4Y2%'D D 7,=:-2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A%!
• 7GGG$(=.E$% I(+ "[(GGGK6 "'4GGG9E6M( P04GGGE$%  =$1GGG2: fGGG$Q(  /GGG.'5 IGGG35.GGG5`-$% 7GGG.46:D <GGG=3 1GGG2:$%( q.GGGK(- '%(+F% 

Z4.$(892$%(!
• +4@.M ^'nL$% 12g-=$ 72E=$% &+4.P( .342-@A%7 f.DC-$%( $%(7:-2! 

  



54!
!

!

?0( 7.4N6 !452$% ?#D6. $/.96-= q@46$% D *4.,$%12: 1K0S ('aBS  \ 40%+N-9%  \7.$(892( '+HS( <=3 7D4@-G9A%. IE6G0 QM 1QGD6 4G6+(N@ 
?0 /.96-$% <:96 <$M +4@.M 7;.D 'aBS  \ 462S  \ 423+( W496=$ 14L5F%( +A(F%( 14@'$%( l.:$% I2 %(6B2-.$ 4N.0  '4O+PA%(4GN$"` I2  .

f$Q$( 46.=3  \ 42;%+ IS 1g96 469L6S :)G3:$ 12:6 <=3 /.G96- $%Z"`%+G- 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% I[:8 +.L-G92$% IG2 
f$Qv  046.=: +63 W+D$% D*4N2$4 &'(BQ2$% ?0 %QO *G9,$% IG2 1.$+G$% IS c'+G6  \A(S '.agG-$% 1G2-E2$% /.G96-$ +(GN@$% <G=3  Z4G3(2@2$%

7.64B9$% &'ag-2$% 4N-%Q +ED ( +:D f$Q <=3 I.=34L$% W%'@iD I(2(,. I.Q$% $%Z"`%+- =$7.4H( I2 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% 
7D4@-9A%( U$.!

!
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R$3O$) 1,4$): m( !6:$4D /=:-2$% /.96-$% !;4?342-@A% >(6$% <=3 *;4,$%  
!

1   '(#^$ �5wV ?$57#FI7 SQ:D1F4!
57 #< �5wV .57#FI34/ hAe /8SQ:D14!

 /=:-. *4m6 $%Z42(=:2 4D ^4`$%/.96-$ T2@D Z42(=:2$% f'4C-$%( 4ND 42O( I4-.=23 I4-.949S /.,E-$ /.G96-$% 14G j:L$%  .A( [G@. 
5=`$% I.D %QO *4m6$% 7.=23( T2@ Z42(=:2$% f'4C-$%( 4ND 42.0 /=:-. b+%(GED !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% &'(BQG2$% ?G0 

&3:8/6:$) @VNQ 3.9  .T2@( Z42(=:2$% 4N-B'4C2( I"243 42O 2N2I4 ?0 I42K 54C6 7.$x /.G96-$% IG9E( 4GN-%'+M 4N-.04LGC( .
I2K--( Z42(=:2$% 7.949F% ?-$% ?#D6. 4N:2@ 4N-B'4C2( <=3 1.D9 14a2$% A ')E$% 42 ?=.:  

  

!

!

!  

  

!  

  
@/2,?) R'O$) :tI: t)G3:8 XI#K8  

  

f46O & j+3 5426S I2 Z42(=:2$% ?-$% ?#D6. f'4C-$% 4ND 1.N9-$ Z454C6 /.96-$%. IB$ I2 'aBS '(2F% 7G.2OS 4G6O (GO 5G5`2 1G23 
F 7GGD(@%7=;GG9F b"aGG$% )IGG.S( d%Q4GG2 dIGG2( ^(GG)`D TGG.2@ 7.GG9.;'$% ZA4GG@2$% 7GG,=:-2$% 7GG.4H($4D IGG2 !GG6:$% *;4GG,$% <GG=3 >(GG6$% 

?342-@A% 7D4@-9A%( U$ )7E)$% 7.43'$%( .9L6$%7 .342-@A%7 76(:2$%( 7.6(64,$% >(6$%( ?342-@A% 4GO'.V((  .*GOS( 1(S( &(G5` 
?0 c.9g- 7.$x /.96-$% 4N-64.)( ?O +.+E- I.=34L$% .0/=:-. 42 4D!6:$ *;4,$% <=3 >(G6$% ?34G2-@A% @2%'GD(*N ($%7G:H' 7G.0%'#@$% 

4N-.5#- <=3 I(=2:. ?-$%  .+349-( &(5`$% XQO I.,962$% ?0 +.+E- W4B'C$% I..9.;'$% I.Q$% *N=2C *-.9 ?0 7G.$x /.G96-$% 4G2B 4GNj6S 
+349- ?0 !CB$% I3 Z%'#a 7.5#-$% f$QD(  <=3 +349-W%'aM 5.G5`-$% Z%W%'G@t$ TGK(( Z4GE'-,2 1G.(2-$%  .4G2B +34G9.  1G23

5GG5`2$%  7GGD(@F7=;GG9F% b"aGG$% ?GG0 +GG)' $%Z46.GG9E-  7GG.=23 <GG=3 4GGOW%'@M *-GG. ?GG-$%TGGK( Y2%'GGD$% [GG=#-$%( <GG=3 Z%'GG#a$% 
7.):-92$%)  .T@%' +V/:$) 8 >"5"$ <=3 wQ(26 I2 7=;9F% b"a$% *+`-92$% ?0 7G3(2@2$% 7G.+(,6:$% 7G.3'L$% 7G.6:2$% 4GD!6:$ 

*;4,$% <=3 >(6$% ?342-@A% ?0 4.6.B(  

+23O8 @#$U $)+#,-* +/6*:$) 3H5-6$ 1234$) ./0 78-$) 903:*;<)    

IB2. XQN$ /;4a($% IS *K- 5('C$% 7.:@'2$% 7.$y %x (Z4.$ $%/.96- 7,=:-2$% $4D!6: *;4,$% <=3 >(6$% ?342-@A% )42D 4N.0 5('GC$% 
7.:@'2$% 7.65($% 7.2.=HJ%( 7.=E2$%( (M(7.@.-%'-9 75`(% 1G2:$% 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 'GK4E2( Z4G342-@% 

%/.GG96-$ GG.S(7 7GG,.a( _'GG`S IGG2 /;4GGa($% ?GG-$% /GG=:-- <GG=3 UGG@( ^(GG)`$% 5('GGCD I4GG.B $%/.GG96- 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% 
?34G2-@A% UG55`()  .TG@%' &3[:8/6:$) @VN[Q  4.3 1(GE '.(G5- 5('GC$% 7G.:@'2$% 8&3[:8/6:$) @VN[Q  4.4 1(GE 7V4.G) 

75` 12:$%(  

  ##4*$)1 T#D,$) !8V 5-6$) 1234$) ./0 78-$) 903:*;<) 3JD#r8 
I: +23O8 RVH$) @:36$)  

')-,-( <=3 /;4a( b(ED$% & h+: n2$% 7.4#$ 'C6$% *(2:=$ 
f$QD( ?N0 ?D=- '..4:2 d72"9$% dI2F%( 7.'9$%(  .

)T@%' &3:8/6:$) @VNQ 3.9 1(E W%'@M Z42..,-$%.(  

!8%; p#D%*$) %)8:$)8 @#H#D%*$)  
  

(.I2GGK-  \ 4GG2.(,- T;4GGH(D [.'+GG-$% 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% Z%'(+GG$%( 7GG,=:-2$% >(6$4GGD ?34GG2-@A%  TGG.2@(+%(GG2$% 
7.D.'+-$% ?-$% 4N2+`-9. $%W4B'C 704KJ4D <$M /;4a($% 7.$(+$% 1a2 7,.a( [.'+G-$% <G=3 7G.43' I.@4G6$% &'+4G)$% IG3 7G6@=$ 7G2;%+$% 
7B'-C2$% I.D ZA4B($% )T@%' /E=2$% 9 >"5"$ <=3 wQ(26 I2 70(L)2 Z42(=:2 [.'+-$%.(  

&)^)D;_  !:6$)@#,3#4$)    

Z%W%'@M 12:$% 7.94.,$% ?O J% 1(GE Z4GN.@(-Z%W%'G@ 7.=.#GC-$% <G=3 _(-G92$% ?6%+G.2$%  .+G63( [4G.V eS !(4G`2 7G.62S /G=:-- 
7B'4GGC2D ZA(GGB(-('D$% 7GG.6%+.2$% IGGB2. &+4L-GG9A% IGG2 p4GG96-9% XQGGO Z%W%'GG@J% 4GGN:.P(-( (7GG)4` I.=24GG:=$ ?GG0 TGGH%(2$% 7GG.6%+.2$% 

2$%(-6I.=, 4N.$M  \"K0 I3 I.=24:$% <=3 _(-92$% ?65($% )&3:8/6:$) @VNQ 3.6 1(E *3+ '.(5- XQO Z%W%'@J%(.  
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!HQU ?pdD( 9QwD$ Z;< .57#FI34/ 85<'zV+!

_+EM *OS W4.CF% ?-$% [@. 4O84,DM ?0 14D$% 1(E &'%+M Z42(=:2$% ?O 4N6S ?-$% *4N2$% I2 f=N-9-  I2 '.aB$%ZH($% 242 +GH 1jBGC. 
 \ 4D'4K- T2 Z4.($(S /.96-$% &'%+J%(  .f$Q$(  \ 4D$4V 42 [=5-- &'%+M Z42(=:2$% +(@( D#%: uD[N*: ![:3P$3H 4GN$. ?G#D6.( +G.+E- %QGO 
^`GGGC$% >'GGG9gD ZGGGH( IGGGB22 '(GGG0 c.GGG9g- 7GGG.$x /.GGG96-$%  .
I(B.9( I2 *N2$%  \%+@ s4@6J 7.=23 TG2@ Z4G64.D$% IS I(GB. 

%QO ^`C$%  \ 4.H4D-9% !'C-9. b+E$% 1DH UG3(H( IS( I(GB. 
 \ 4B'+GGG2 Z%'+GGG,$ W4B'GGGC$% <GGG=3 X+GGG.(P- Z4GGG64.D$4D  .T[[[:;8 
&3[[-3#H$) @#$8B[[,: p[[/C** .[[$) s3[[*V* %[[M 3[[L-) R[[#V C3[[Y-$) 

^)D8 96[[,$) ^3PD[[Y$) $A)8h3[[V  3J%[[#8E*$ 1L#[[/0I[[: !'[[( 
&3[[[[:$3P:$) @[[[[#N*3L$)  q'O[[[[: 8K I[[[[: !'[[[[( !3[[[[,D_ !23[[[[,D$) 
@[[[[#-8D*P$A) F%[[[[0 &)D[[[[: 8K I[[[[: !'[[[[( ^)D[[[[;_ &)D3[[[[#E$) 
@#-)%#:$). !

?0 14E (-'0 Z4.6,-$% 72P"$% I2 IB2-$%( 1()($% 4GN.$M I(B.G9 1GK0S /G.'5 ?G0 &'%+M Z4G2(=:2$% 4N-B'4GC2(  (GO'GD3 '.(G5- 
TH(2 <=3 Z6'-6A% ^)`2 /.96-=$  .?0( >4K(A% ?-$% '0(-- 4N.0 72+` Z6'-6J% &+43 4G2 �GC6n. [G-B2 *G2F% &+GE-2$% /.G96-$ 

I(8C$% 7.6496J%   \ 4:H(2  \ 4))`2 124B$4D Z454C6$ Z43(2@2$% 7.+(,6:$% '.V( f$Q I2 Z454C6 /.96-$%  .?0( XQO  I(GB. 7G$4E$%
'(+,2D '.+2 Z42(=:2$% 12:$% T2 [-B2 *2F% &+E-2$% /.96-$ I(8C$% 7.6496J% I42K$ I9E *.m6- $%TH(2 1(E !6:$% *;4G,$% <G=3 
>(6$% ?342-@A% Ua.+E-( '2-92 1BCD  .4O+:D( IB2. w%'+M 5D%' f$Q TH(2$% ?0 T.2@ Z42(=:2$% 724:$% 4N-B'4C2 *-. ?-$% 1(E 
7.$x /.96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%)  .14Ga2 fG$Q 7ELG) TGH(2 7G3(2@2$% 7G.+(,6:$% 7G.3'L$% !G6:=$ *;4G,$% <G=3 
>(6$% ?342-@A% ?0 4.6.B ?-$% Z�;C6nS *43 2008 'aM !6:$% eQ$% "- Z4D4`-6A% f46O:  

http://www.humanitarianreform.org/Default.aspx?tabid=521  ) !

 @4/6*:$) +23O8$) I: 3JD#r8 @#NVQ$) &)DY-$)
 9*$) &3:8/6:$3H3L;*-* +#,-*$) @#$U  

  

+H - 7.$x '+)$% /.96- 1(E Z%Q Z42(=:2$% I2 f$Q '.V (S 7.LE) Z%'C6 '`y I.E I2 ?342-@A% >(6$% <=3 *;4,$% !6:$%
7;.D$% ?0 ?342-@A% >(6$% <=3 *;4,$% !6:$% 4.4K,D 7=)$%  (%&'jag-2$% Z4;.D$%.  /;4,E$% !;4E) Z42(=:2$% f=- I2K-- +H(

 (S I.E642=$ *O'.#$ 7.6496J% Z4345,$%) T@%'&3:8/6:$) @VNQ 3.4 *"3J% 1;49( T2 12:$% 1(E.(  
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 IS ]('L2$% I2 I2K--Z42(=:2$% ?0 7B'4C2$%  1()($% I2 IB2-$%<G$% /;4Ga($% 7.G9.;'$%  *;4G,$% !G6:$% 1(GE ?N.@(G-$% 1.$+G$4B
 d ZA4B($% I.D 72;%+$% 76@==$ ?342-@A% >(6$% <=3$+$%(1. e+4C'A%  d ?34G2-@A% ?G9L6$% *3+G$%( 7.G9L6$% 7EG)$% 1(GE ( 1.$+G$%

e+4GGC'A% 1(GGE c('GG.0 ^GG,6 7GG3462$% e'GGCD$% 1GG.$+( >(GG6$% ?34GG2-@A%  1GGDH IGG2$%W4B'GGC  >(GG6$% <GG=3 *;4GG,$% !6:$4GGD I.GG.6:2$%
S <$% 704KA4D ?342-@A%W4K3 Z43(2@2$% 7.+(,6:$% (S Z4345,$% _'`F%.  
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?0 14E '%+)% 7.$x /.96-$%  \%+%(2 7B'-C2 1(E Y2%'D Z42(=:2$% *.=:-$%( 14)-A%(  (S 4N-4,G)=2 (S 4GN$(E 7G.,;4a( *"G0S ?G#D6.0 
4N-E4-M I2K 7.=23 1+4D- Z42(=:2$% f'4C-$%( 4ND)  .T@%' &3:8/6:$) @VNQ  3.8 1(E '.(5- +%(G2 Y2%'GD Z4G2(=:2$% *.G=:-$%( 

14)-A%((.  
  
  

@#3]/$ @:L: @:8/6:    
A ?#D6. 7B'4C2 Z42(=:2$% 7,=:-2$% b+%(ED &++E2 !6:=$ *;4,$% <G=3 >(G6$% ?34G2-@A% (?G#D6. W"G.M 7G.46:$% 7G)4`$% +G63 'GC6 

Z42(=:2$% ?-$% 4N:2@ *-.  .[@.( *%PG-$A% DTG.2@ r+4GD2$% 7.+4GC'J% 7G5D-'2$% Z4G.H"`gD 72"G9( TG2@ Z4G2(=:2$%. 4G2B ?G#D6. 
'.(5- *4m6 +E(2 f'4C-=$ /4L-4D W4B'C$%. A( P(@. w%'+M .S7 Z42(=:2  ?0 Z4)`=2 Z464.D$%   7G.(N$% IG3 !GCB$% <G$% e+8G-

)T@%' &3:8/6:$) @VNQ 3.9 >"5"$ <=3 $% I2 +.P2$%Z42(=:2 1(E Z4.H"`S 72"9( T.2@ Z42(=:2$% f'4C-$%( 4ND.(  

F%#N: @:8/6:    
c.GG$ IGG2 [:GG)$% W4GGC6M 7GG3(2@2 7GG.6('-B$M <GG=3 ZGG6'-6A% .

'(+,2D0 e'.+2 Z42(=:2$% c.9g- 7G3(2@2 7G.+.'D IG2 1"G`! 
Google!! %(!Yahoo!(S I2 1"` eS TH(2 '`x *+G,. Z42+G` 
1;4GG9'$% 1+4GGD-( Z4GGL=2$% .'(+GG,2D( e'.+GG2 Z4GG2(=:2$%  \ 4GGK.S 
+GG.+E- Z4.E"GG) 1(GG)($% <GG$M Z4GG2(=:2$% <GG=3 TGGH(2$%  \ 4GG,0( 
>(6$ ?0 7.(K:$% 73(2@2$%.  
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!?0( 14E *$ IB. [-B2 *2F% &+E-2$% /.96-$ I(8C$% 7.6496J% +H gC6S TH(2 $/.96-= <=3 Z6'-6A% (S 9= !3V I3P f3-J @HrD 9= 
D3Q*M) @PD3Y: \[6H %)8[:$) @[4/6*:$) 5-6$3[H 123[4$) .[/0 
78-$) 903:*;<) ./0 @2= F%%V: 4O+6:0 +H I(B. I2 +G.L2$% 
IS *(GGGG,- 7GGGG.$x $%/.GGGG96-  1(GGGGE!GGGG6:$% *;4GGGG,$% <GGGG=3 >(GGGG6$% 

?342-@A% W4C64D =$ ?6('-B$S TH(273(2@2 *%+`-G94D *4Gm6 
.1NGG9 1(GG)($% UGG.$M IGG3 /GG.'5 ZGG6'-6J% )TGG@%'  TGGD'2$%

 ?)6$%"72(=:2 &+.L2 "?0 X"3S(  

?0( >4K(A% ?-$% A IB2. *%+`-9% Z6'-6A% 4N.0 4G j2M *+G:$ 
'0(- 72+`$% (S *+:$ &'+,$% <=3 +4G2-3A% 4GN.=3 (S 7D(:G)$ 

1()($% 4N.$M 0?#D6. <=3 '.+2 Z42(=:2$% IS '.(G5-D *(G,. 
@Q(/: 1EV 1(E !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% IS( 

4Na j+E. '%'2-94D  .?#D6.( IS -I(B f46O 7.$x I42GK$ *.=G9- 
+%(2$% 7G24N$% <G$M I%+G.2$% ?G0 ZGH($% [(G=52$% I(+ '.`gG-  .
*GGV'(  jIS 1GG2:$% TGG2 +%(GG2$% 7GG3(D52$% 'GG.V 7GG.6('-B$J% +GGH 
f=N-9. '.aB$% I2 ZH($% A%  IS7B'4C2 Z42(=:2$% <,D- IG2 *4GN2$% 7.G949F% /.G96-=$ A( ?G#D6. 4O'G)E IG2D *N.+G$ '0(G-- 7G2+` 
Z6'-6A%.!

!

SXm34/!

/E=2$% 8 :wQ(26 TH(2$ <=3 Z6'-6A% !www!

/E=2$% 9 :wQ(26 70(L)2$ Z42(=:2 [.'+-$%!

!!

   

F34*,:$) W8D%$) I:   
$% Z'NmS 7:@%'2 ?2$4:$% /456$% <=3 *4:$2008  Z4G.$x 1(GE
 /.96-$%  7.$(8G92 /4G56 /G.'0 1GDH I2 4OW%'@M *- ?-$% !G6:$%

?34GGG2-@A% >(GGG6$% <GGG=3 *;4GGG,$%  Z=jBGGGC Z4GGG2(=:2$% 7B'4GGGC2 IS
 1GG23 7GG.L.B bGG.E IGG2 7GG)4` /.GG96-$% Z4GGN@ *4GG2S \%'GG.DB \ 4.+GGE-

 <GG6D$% *4NGG9M 7GG.L.B( 4GGN.$M <:GG9- ?GG-$% !%+GGOF% 7GG:.D5( /.GG96-
 /GG.,E- ?GG0 W4B'GGC$% 7D4@-GG9"$ *4GG:$% !+GGN$% <GG=3 *;4GG,$% !GG6:=$
?342-@A% >(6$%  . 7G@4E +(G@( 7G:@%'2$% 1"G` IG2 I.GD- 4G2B

 Z4GG2(=:2=$ 7GG2m62$% 7B'4GGC2$% &+4GG.P$) @[[#:#S-*$) ![[P3#L$) 9[[=
 +=%[[[[[*8 !3[[[[[Q*<) &)8[[[[[-M i#[[[[[>8*8 @[[[[[#6;D:$) C8D[[[[[Y$)8

 .[[[$_ I)%[[[#:$) 9[[[= .[[[-%?) m8*[[[,:$) I[[[: &3[[[:8/6:$)E[[[PD:$) 
WP6$3H8.(  
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!!R$3O$) 1,4$):  !;4m(D /=:-2$% /.96-$% ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

2   =QA#$ ./q/)D4/ `3T4 h(#314/ SFI1( 53QK RHDI45 9G5*4/ 
EF@ C#D4/ ?@531AB/!

57 ?< ]g507 h(#314/ &X5134/ SFI1( 534 5RHDI4 9G5*4/ EF@ C#D4/ ?@531AB/ Wm| &45X 8\]/#^4/  

1a2-- &+E%( I2 *OS Z4.$(892 73(2@2$% 7.+(,6:$% (%73(2@2$% 7.+(,6:$% 7.3'L$% (S 4GO'.V IG2 Z4G3(2@2 /.G96-$% ?G0 w%'+-G9% 
1.(2-$% *P"$% *3+$ Z4@4.-EA% 7=@4:$% ?G-$% G. 1GDH IG2 4O+G.+E- *-W4B'GC /.G96-$%  .f$QG$( UGj6i0 ?G0 7G.4V 7G.2OF% IS *GNL. (,G962 

7,=:-2$% +(N@$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% '+4G)2 %*3+G$  &'0(G-2$%7G.L.B( 1(G)($% 4GN.$M  ._+G$( 7G2(m62 *G2F% &+GE-2$% 
1.(2-=$ Z%'492 IB2. 7.$y /.96- 1(E +(N@$% !6:$% *;4,$% <=3 >(6$% ?342-@A% IS +.L-G9- 4GN62 1"G` ZA4GE r'%(G5$% )'Gm6S 

1BC$% X46+S  .(42S Z42(=:2$% 7E4-2$% 1(E !.B <-2(  *.+,- *-.Z4E'-,2 1()E$% <G=3 *3+G$% ?$4G2$% &+4G:0 4G2 > jP(Gn- <G$M Z%+4G.H 
Z43(2@2$% 7.+(,6:$% <=3 _(-92$% ?65($% I3 /.'5 [-B2 *2F% &+E-2$% /.96-$ I(8C$% 7.6496J%  .?0( $4E7 +(@( $%7G3(2@2 
7.+(,6:$% 7.42E=$ 0?#D6. /962$ 1(E +(N@$% !6:$% *;4,$% <=3 >(6$% ?342-@A% 12:$% T2 &+4.H 7G3(2@2 7G.42E$% !'G:-=$ &'(G)D 
'DBS <=3 Z4.=23 1G.(2-$% 4GN-4H(S( 7G.62P$%  .IGB$ 42+G63 A f4G6O I(GB- 7G3(2@2 7G.42E=$ +G,0 [GV'. $%/G962 ?G0 1(G)E$% <G=3 

Z42(=:2$% &'C4D2 I2 [-B2 *2F% &+E-2$% /.96-$ I(8GC$% 7.64G96J%)  .TG@%' +[V/:$) 10 1(G)E=$ <G=3 Z4G2(=:2 7.04GKM 1(GE 
Z%W%+GGG6$% 7GGG=@4:$% )Flash Appeals, ( /(+6GGG)$%( ePGGGB'2$% 7D4@-GGG9"$ r'%(GGG5=$ )CERF ( 7GGG.=23( Z%W%+GGG6$% &+GGG jE(2$% 

)CAP($%(wQ(26 4N$ TD4-$%(.  
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?0 *4.F% 792`$% <$M &'C:$% <$(F% +:D W+D 7$4E r'%(5$% +H <G$% '2F% w4-E. *.+G,- 1.G)4L- Z4GE'-,2 $ T.'4GC2&+'GL62 7G@$4:2$ 
!6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% ]'G#$ /"G5M W%+G6$% 1G@4:$%  .?G#D6.( $/G962= ?G6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 

^)%[[-$) ![[;36$)  :?GG#D6. 'GGD:. I% W%+GG6$% 1GG@4:$%  s(GGK(DIGG3 Z4GG@4.-EA% 
7.64GG96J%  dZ4GG345,$%( ?GG-$% Q(E-GG9- <GG=3 7GG.($(S 7D4@-GG9A%  d5GG5`( 
d7D4@-GGG9A% '%(+F%( Z4.$(8GGG92$%()  .*GGG2F% d&+GGGE-2$% 7GGG2m62( &'GGG@N$% 
7.2$4:$% Z42m62$%( '.V 7.2(BE$% I2( Z42(BE$%( 1"` W4B'C$%(!

  !,/,*$)                         @#$U !#8:*$)                   D3CA) 9-:E$)!

!8?)!Q62 TK($% W%+-DM 7.4#$( 6 'NCS 
CS

+8%-Q$) cEPD:$) @H3;*,'$ `D)8[C/$  .IGB2. 7$(NG9D( *.+G,- %T.'4GC2$ 
<G$M /(+6G)$% ePGB'2$% 7D4@-G9"$  r'%(G5=$ 1"G` IG2W%+G6$% 1GG@4:$% %QM 
Z64B Z454C6  T.'4C2$% XQO!+N- <$M Q4,6M &4.E c4G6$%  .1GB( 4G2  UGD=5-.

(O '2F% 1()E$% <=3 7,0%(2 IG2 /G962 I(8GC$% 7.64G96J% *.+G,-(  [G=5
T.'4GGGC2=$ 1GGG.(2-$% 7GGG,.'5$4D ?GGG-$% O++GGGE.4 /(+6GGG)$% D *4GGG.,$% TGGG2TGGG.H(- 

Z%'BQ2 *O4GL-$% I.GD ZA4GB($% %7G2+,2$ T.'4GC2$% fG=-$ /(+6G)$%() .*G2F% 
&+GGE-2$% 7GG2m62( &'GG@N$% 7GG.2$4:$% Z4GG2m62$%( 'GG.V 7GG.2(BE$% IGG2 1"GG` 

72m62( &+E-2$% *2F% ZA4B( &'@N$% 7.2$4:$%(!

9-3O$)!

Q62 TK($% W%+-DM  7.4#$(3 'NCS !

@#/:0 ^)%-$) %V8:$) .IB2. Q`S 7G.=23 W%+G6$% +GE(2$% '4GD-3A4D ?G0 14GE 
Z'2-GGGG9% 7GGGG$4E r'%(GGGG5$% 'GGGGaBF IGGGG2 7-GGGG9 'NGGGGCS) .TGGGG.2@ ZA4GGGGB($% 
Z42(BE$%(... I2 1"` W4B'C$%(!

TH)D$)!    +:D 42 6 'NCS!

@[[6;)D: ^)%[[-$) ![[;36$) .+GG:D (GG-'0 Z4GG2(=:2$% 7GG.2..,-$% 1GGK0F% d IGGB2. 
7GG:@%'2 T.'4GGC2$% 7$(2GGC2$% 4DW%+GG6$ 1GG@4:$% ?GG0 eS ZGGH( I4GGB  .IGGB2.( 
14`+M T.'4C2 &+.+@  IS b.EW%+G6$% 1G@4:$% c.G$ 7G,.a( 7G-D4a 'G.V &'G.#-2 
1D Uj6M s(-L2 I'2(.!
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?:9$% f$Q$ WP@B I2 7.=23 5.5`-$% 7.24m6$% T.@C-$ '45J% ?@.-%'-9A% f'-C2$% $% I.DZA4B(  .)G)8 1$ IP* &3:8/6:$)  IZYH
$)^3PDY I##-6:$) H5-6$3 1234$) ./0 78-$) 903:*;<) FD=8*: pH,H 1%0 !3:*P) !#6N* @#$U +#,-*$) 9]H-#= 3J%[-0 $+[,-:/ .[/0 

!M?) I3:> ./0 !8QV$) !3:$) 1E'$) 10%$ +#,-*$) I: !'( ^)%-$) !;36$ 92%H:$).  

?0 T.2@ Z4.=23 1.(2-$% ?:.2@-$% ) \%W+GD( W%+G6$4D 1G@4:$% 4G,E"0( IGB2. $=/G962 ?G6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% IS 
1ja2.  \%'(+  \ 4.9.;' 42.0 ?=.:  

! 1.N9- T2@ Z42(=:2$% 7,=:-2$% Z43('C2$4D 7G.'4@$% 7GE'-,2$%( I.GD W4B'GC $%/.G96- I.G.6:2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% 
?342-@A%.  

! *.+,- Z42(=:2$% 72P"$% $=W4B'C  !6:$4D I..6:2$% *;4,$% <=3 >(6$% ?342-@A% 1(E Z4D=5-2 1.(2-$% 7.=23( '4.-`A%.  
! I42K '('2 T.'4C2$% 72+,2$% <$M 7.$x /.96-$% 7.6:2$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% 'D3 Z43(2@2$% 7.+(,6:$%  (%

Z4345,$% 72;"2$% )14a2 :T.'4C2$% E)$%.7 7,=:-2$% !6:$4D *;4,$% <=3 >(G6$% ?34G2-@A% IG2 1"G` $%7G3(2@2  7G.+(,6:$%
$7EGG)= T.'4GGC2( 1DGG9 [GG9B l.GG:$% 7GG,=:-2$% !GG6:$% IGG2 >(GG6$% %QGGND IGG2 1"GG` $%7GG3(2@2 GG.+(,6:$%"$ 7W4LGGC-9 'GG jBD2$% 

Z43('C2( 7.42E$% 7,=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A%  T.'4C2$%("*3F% "^()`$% %QND I2 1"` $%7G3(2@2 
$ 7.+(,6:$%d7.42E= o$%....(  

!  I(4GG:-$% W4B'GGC I.GGD 7GG2(BE$% ($%7GG3(2@2 =$ 7GG.+(,6:$%7GG.42E )?GG0 14GGE 4GGO+(@( (4GGO'.V( IGG2 Z4GG3(2@2$% 7GG.+(,6:$%  (%
Z4345,$% I42GK$ *.+G,- Z43('GC2$%  \ 4G,0( !%+GOF Y2%'GD$% &++G:-2 Z4G345,$% PG.P:-$( 7.04LGC$% ?G0 '4G.-`% Z43('GC2$% 
Z4.=23( *.+,- Z4E'-,2$%.  

  

HQU L,3( S:D34 &*FI134/ g#JT4/ 5RHDI4 9G5*4/ EF@ C#D4/ ?@531AB/ `QTz$ Wg5d$ .57#FI7 
8h(#314/  

!1(GG)E=$ <GG=3 7GGE2$ 7GG j243  7GG.:H%(IGG3 1GG.(2- [(GG=52$% 
t$ 7G@'E$% Z4@4.-E/.G96-=$ 7D4@-G9A%( $!G6:= *;4G,$% <G=3 

>(GGG6$% ?34GGG2-@A% ?GGG#D6. 1(GGG)E$% <GGG=3 Z4GGG2(=:2$% IGGG2 
$%W4B'GGC I.GG.6:2$% 1(GGE Z".(GG2-$% 7GG))`2$% 7GGE4-2$%(  (%

+GGN:-$% *-GG. ?GG-$% 4GGND 1GG.(2-$ Z43('GGC2 4GGN-A4B(  .TGG2( IS 
TGGGG2@ Z4GGGG2(=:2$% I(B.GGGG9  \ 4D:GGGG) )( \7GGGG)4` ?GGGG0 7GGGG=E'2 

7D4@-GG9A% &'GGBD2$% 42+GG63 A I(GGB- Z4GG2(=:2$% 7EGGK%( (S 
42+63 A I(B- ZA4GB($% 7GDV%'  \"G)S ?G0 *.+G,- Z4G2(=:2$% 
7GG.$42$%( f4GG6N0 7GGG@4E 1QGGD$ +(GGN@$% 7=GGG)%(-2$% ?GG0  +GGG.+E-

'%'2-9iD W4B'C$% 7:@%'2( I42K$ 1G.(2-$% *%+`-9M  [G9E
F%=$ 7.($([6%(@ 'aBA% 4@4.-EM +'(2 1HA%(%.  

!IGG2( Z4.@.-%'-GG9A% _'GG`F% ?GG-$% .IGGB2 4GGN34D-M T.@GGC-$ 
1+4D- Z42(=:2$% 7)4`$% 1.(2-$4D I.D W4B'C$% ?GO :I42GK 

@#3]/$ @:L: @:8/6:    
[GG@. IS TGGK`- 7GG.=23 '4GG.-`% T.'4GGC2$% &'%+J 7GG,.H+ TGG2 W"GG.M *4GG2-OA% ^4GG`$% 7.04LGGC=$ 14GG)-A%(  .IGG2( *GGN2$%  \%+GG@ *.+GG,- 

Z%+4C'J% 7EK%($% Z42(=:2$%( 723%+$% 1(GE Z4G.$x 1G.(2-$% UG:2@ *G- eQG$% 4GO'..4:2(  .%[M8 [P#8I I[: %[#N:$) FD)%_ D3[#*() 
Y:$)T#D3 I: !'(  @08:;: !HM I: 8) \D]$) )GL$ d-#8P* 1*# !:0 +#D=@#D3Y*,) 1>* ^3>0K I: @#$U $)+#[,-*  @[4/6*:$)
H5-6$3 1234$) ./0 78-$) 903:*;<)  .?#D6.(  \ 4K.S 1QD 7.46:$% 7)4`$% I42K$ 1.a2-$% ?,.,E$% ?0 73(2@2$% !=-`2$  ZA4G@2

*42-OA%  4OA(-- ?-$%7.$x /.96- D 7,=:-2$% +(N@$%!6:$4 *;4,$% <=3 >(6$% ?342-@A%  .?L0 14E >(K` 73(2@2$% 762.N$ ]:D 
ZA4B($% 7.$(+$% (S ?0 14E *+3 +(@( 1.a2-$% ?04B$% Z42(BE=$ (/(S T2-@2=$ +,0 e+8G. fG$Q <G$M 7=BGC2 &W4G9M *GNL$% (S W(GC6 
'-(-$% I.D W4K3F%  (%[(C6 >%P6$% eQ$% '2F% ] j(,. c49F% ?B'4C-$% eQ$% *(,- U.=3 7.=23 /.G96-$%  .?G#D6.(  \ 4GK.S W"G.M 
7.46:$% 7)4`$% I42K$ 1.a2- 73(2@2$% 7.'4C-9A% 7.,D$ I.=34L$% I2 Z43(2@2$% 7.3'L$%  (%Z4345,$% _'G`F% (S <G=3 1GHF% 
[@. I42K 12:$%  \ 4D6@ <$M [6@ T2 Z43(2@2$% 7.+(,6:$%  (%Z4G345,$%  7GL=-`2$%_'G`F% ?G0 *.2G)- Z43('GC2$% 4GO'4.-`%( 
7D96$4D $?E%(6= 7,=:-2$% f=-D Z43(2@2$  (%Z4345,$%  fG$Q(PG.P:-$ 1G2:$% ++G:-2 Z4G345,$% ].GL`-( 7G.$42-E% 7G.@%(+PA%  (%
1`%+-$% ?0 12:$% 4N6.D 42.0  .I:8 3>#) 1L:$) IK I8P# $)+,-: @4/6*:$) %8L;/$ 3H5-6$ 1234$) ./0 78-$) 903:*;<)  %[VK I[:

@[08:;:$) bG[J 9= I#PD3Y:$) I8[P# IK I[: q<%[H %[23M q) 3[L$ f[$G8 p[-;*$ ^3[C0_ 73[HC-<) d[ e-ZH WD3[:# d[*-:#J .[/0 &3[#/:0 
![#8:*$) .[[/08 &3[;D(:$)  .+GGH( +GG@. /G962$% UGG9L6 ?GG0 TGK(  I(GGB. IgGB [:GG)1GDH IGG2 U-04GGK-9M ZG2- +GGH ZA4GGB($% _+GGEM 

$%7E642 )/(+6)B *2F% &+E-2$% I4B9=$ (S !9.6(.$%(. ?0( XQO 7$4E$% d ?#D6. /962=$ IS qjK(. $7$4B(= U-04GK-9iD Z24H ?-$% 
W4B'C$( /.96- 7KO462 !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% '(+G$%  (%'%(+F% ?G-$% =ja2.4GN ?G0 1.NG9- Z4G.=23 1G.(2-$%  .IG2( 
*N2$% IS <,D. $%/962  \ 4.+4.E 42 IB2S ?0 7.=23 1.(2-$%.  

F%#;$) &3,D3::$) I:    
&+3492$ Z4345,$% _'`F% ?-$% A f'-C-  \&+43 ?0 Z454C6 
7.4H($% I2 !6:$% *;4,$% <=3 >(6$% ?342-@A% (S 7D4@-9A% 
Y2+$ >(6$% ?342-@A% !6:$%( *;4,$% <=3 >(6$% ?342-@A% 
I2K 4N-4E'-,2 7.=2:$ Z%W%+6$% &+ hE(2$% 2010 Z2j+H 7.=23 
W%+6$% &+ jE(2$% 1(E >(6$% ?342-@A% ?0 e(D4D2.P Z4m(E=2$% 

7.+4C'J% Z43(2@2=$ 7.+(,6:$% Z:9( ?0 7C'( 5.5`-$% 
7.=2:$ Z%W%+6$% &+ hE(2$% <$M [9B +..g-$% *K$ >(6$% ?342-@A% 
!6:$%( *;4,$% <=3 >(6$% ?342-@A% +63 TK( Z4.($(F% 

Z43('C2=$ +.+E-( '..4:2 '4.-`A%  .T@%' /E=2$% 11 
1()E=$ <=3 7`96 I2 XQO Z4m(E=2$% 7.+4C'J%.  



60!
!

7B'4C2 ZA4B($% ?0 7.=23 5.5`-$% Z%W%'@t$ &Q`-2$% I2K 7.$x $%/.96- 7.6:2$% D!6:$4 *;4,$% <=3 >(G6$% ?34G2-@A% 4G2D /G,E. 
*NL$% /4L-A%( I.GD W4B'GC$% 1(GE 1G.(2-$% '04GK-( +(GN@$% 1G.a2-$ Z4G242-OM 'GDBS ++G3 IGB22 IG2 $%W4B'GC ?G0 T.'4GC2$% 7G2 h+, n2$% 

T.@C-( T.'4C2$% 7.6(4:-$% ?-$% I2 4N6gC IS T2@- 7GL=-`2$% 7=34L$% Z4N@$% f%'-GCt$ ?G0 +'%(G2$%  .4G6O( A +GD IG2 PG.B'-$% <G=3 
7.04LC$% 7B'4C2$%( <=3 42N6S ')63%I 949S4.I.  

!  

57 ?< ]g507 9@)4/ ?4534/  &F31634/Y'|e/ 8  

A !H(-- 7.$(892 1(G)E$% <G=3 1G.(2-$% +'G@2D 184GK- 7G2PF% 7G.$ j(F%  .704GKM <G$M fG$Q A ++GEn- +'%(G2 1G.(2-$% Z4G.$~D TG2@ 
1.(2-$% I2K 72(m62 *2F% &+E-2$% &'()$4D &'(BQ2$%  \ 4L6x  .?#D6.( /962$ 1(GE +(N@$% !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% IS 
I(B. <=3 >"5% '+4)2D 1.(2-$% )IS( f'4C. f=- Z42(=:2$% T2 $%W4B'C I..6:2$% 4D!6:$ *;4,$% <=3 >(6$% ?34G2-@A% (?G#D6.( 
U$  \ 4GK.S IS !'GC-9. Z4G@4.-EA% 7G.=.(2-$% 7.=D,-G92$% TG2 1(G`+ 7G.$x $%/.G96- W4B'GC( $%/.G96- ?G0 7G=E'2$% 7G.$4,-6A% (IG2 7G$4E 

r'%(5$% <$M 7=E'2 &404:2$% &'BD2$%  j*a <$M 7=E'2 42 +:D r'%(5$% W4G26J40  .+GH( [G=5-- 1GB 7G=E'2 IG2 fG=- 1GE%'2$% [45,-G9% 
(6S%> 7L=-`2 I2 I.E642$%.  

k+)Ds &R5T1bB/ \]/#^F4  

704GGKJ4D <GG$M '+4GG)2 1GG.(2-$% 7B'-GGC2$% (S d7GG: h2@2$% +GGH 
IB2-GG- 7GG.$x /.GG96- !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% ?GG0 
]GG:D I%+GG=D$% IGG2 +GG,-$%.* <GG=3 1GG.(2- $T.'4GGC2= IGG2 1"GG` 

/(+6GGG) 7D4@-GGG9A% r'%(GGG5=$ eQGGG$% X'.+GGG. [GGG-B2 /.GGG96- 
I(8C$% 7.6496J% 'D3 /962 I(8GC$% 7.64G96J% !+GN.( <G$M 
*.+,- *3+$% T.'9$% I'2$%( /.,E-$ !%+OF% 7.-y%:  

! &C.(K' Z%(@L$% ?0 Z%+3492$% 7.6496J%  
! GGB2-I IGG2 ?GG0 TGG9(-$% Z"`%+GG- 7D4@-GG9A% &4GGG04:2$%( 

(7GG)4` IGG2 1"GG` Z4GG2m62$% 'GG.V 7GG.2(BE$% 7GG.$(+$% 
7GG.65($%(  I(GGGB- ?GG-$%('GG.V 7GGG=O82$% 1(GG)E=$ <GGG=3 
*3+GGG$% 'GGGC4D2$% IGGG2 /(+6GGG)$% ePGGGB'2$% 7D4@-GGG9"$ 

r'%(5=$  .T@%':   

http//:ochaonline.un.org/FundingFinance/Res
ponseFunds/tabid/4404/Default.aspx  

  

S(g5Ds N531GB/ 4/g)I13i LQ6V534/  

!/(+6) I4G2-;A% $%++G:-2 I.E64G2$% )MDTF  ( (GO7G.$x TG2@. I(B'4GC2$% IG2 4GN$"` *O'+4G)2 !+GND *G3+ Z4G.($(F% 7G.65($% 
7.6496J% W4LC-9A%( &+43M( 46D$%Wd 7.26-$%(  . j+:n.(  \%'+)2  \ 42N2 I2 '+4)2 1.(2-$% +:D 7G=E'2 7Ga4VJ% &'GC4D2$%. 4G2B UG h6S +34G9. 

?0 L`-$%.! I2 W[3 bED$% k"DJ%( I3 1.(2-$% I2 '+4)2$% &++G:-2$%  .'.+G.( /.+46G)$% 1G.23 e'%+M /(+6G)B *G2F% &+GE-2$% 
?;426J% ++En-( 7:.D5 1.(2-$% U5('C(  \ 4,0( /4.9=$ e'5,$% [9E( !%+OS Y246'D$% (S >('C2$%  .'m6S:  

!http://www.undp.org/mdtf/trustfunds.shtml  

N#6V534/ N#()QF*14/  

'0(GG- 7GG.$x $%/.GG96- 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  \%'GGD62  \%+GG.L2 q.GG-. I.B'4GGC2=$ UGG.0 '.(GG5- Z4GGE'-,2 7GG.6(4:- 4N2.+GG,-$ 
*N.E642$ I..+.=,-$% *N62( 7$4B( W426J% 7.B.'2F% USAID )&'G@N$%( I.G;@"$%( I4BG9$% [-B2 BPRM  &+GE-2$% Z4G.A($% [G-B2

 r'%(G5$% ZA4GE ?G0 7G.@'4`$% Z%+3492=$ OFDA ( d[G-B2$%( ?64G96J% TG2-@2=$ ?GD('(F% ECHOV ? ?$(+G$% W4G26J% 7G$4B(
&+E-2$% 7B=22=$ DFID  d7$4B(( W426J% 7.+6B$% CIDA? 7$4B($%( 7.+.(9$% W426t$ (+$% ?$SIDA  d7$4B(( Z%+3492$% 7G.+6$'.J% 

Irish Aid  ?76@$( Z%+3492 142C %+6$'.M NorAid  ?Z49982$%( 7G)4`$% )d(G0(6 dI(G0x( I(G96(@( +G6x I(G96(@ (ZA4GB(( 
*GGG2F% &+GGGE-2$% )!GGG9.6(.$% UNICEF  d7.GGGK(L2$%( 4GGG.=:$% I(8GGGC$ I.GGG;@"$% UNCHR! d /(+6GGG)( *GGG2F% &+GGGE-2$% I4BGGG9=$ 

UNFPA d/(+6G)( *G2F% &+GE-2$% ?;4G26J% &S'G2=$ !UNIFEM   .(( IG2 +G.+:$% *(G,.I.E64G2$%  T.@GC-D]('G:$% 7G.342@$% (S 

F%#;$) &3,D3::$) I:    
I% 7GGGGGH"3 <GGGGG=3 m4GGGGGLE$% 62-GGGGG2m7 TGGGGG2 I.E64GGGGG2$%  (GGGGGO IGGGGG2

Z4.@.-%'-G9A% $%7G2N2 W4G6aS bGED$% IG3 1G.(2-$% [(G=52$% 4G2B 
Uj6M  *.+,- ?0 +349.+4C'J% 1(E ?=. 42:  
• Z4.($(S I.E642$%  
• '0(- Z".(2-$% +(.,$%( 7K('L2$% 4N.=3  
• W4B'C$% *N=.(2- *- I.Q$%  (% W4B'C$%I(Q�L6 n2$%  
  
?GG0 d 4GG.6.B 1GGB(S <GG$M _+GGEM Z4GG3(2@2$% 7GG.3'L$% 7GG3(2@2=$ 

7.+(,6:$% 7.3'L$% 7G.6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 
72N2D [9B +..g-$% 1()E=$ <=3 +'%(2 7.04GKM IG2 I.E64G2$% .

Z:GGK( +GGH( 7GG3(2@2$% "7GG2PE I.E64GG2=$ "Z62GGK- 7L.EGG) 
Z4GG2(=:2=$ 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 1"GG` 

>%P6$% eQ$% [C6 +:D Z4GD4`-6% 2008 704GKJ4D <G$M oG96 IG2 
Z%+GGC462$%  7GG.=23 <GG$% 7GG2+,2$%&+GGE(2$% Z%W%+GG6$%  *-GG. *GG$ ?GG-$%(

4N$ 1.(2-$% *.+,-  .!4K-9%( +ES '4DB I.$(8G92$% ?G0 &'4LG9$% 
7GG.B.'2F%  \ 4GG3(5  \W4GG,$ I.E64GG2=$ ?GG3 n+ UGG.$M I(E64GG2$% I(.+GG.=,-$% 
'.V( I..+.=,-$% )Z4B'C$4B =E2$%7.  \"a2.(  



61!

$%](': 7B'-C2$% (7)4` f=- ?-$% I.D- +(G@( 7B%'GC TG2 Z4G2m62 7G.=E2 <G=3( F% %QGOc4G9 =$ ?G#D6.W4B'GC I.G.6:2$% GD!6:$4 
*;4,$% <=3 >(6$% ?34G2-@A% *%+`-G9M  ?G-..=23*.G.,-$% (5.G5`-$% $ ?6(4G:-$%I(GB-  \ 4G949S *GN$ ?G0 W4G6D Z4B%'GC TG2 ZA4GB( S_'G` 

)7.6:2 !6:$4D *;4,$% <=3 >(6$% ?342-@A%( ?:9$% 1@F W%'( +.P2$% I2 Z%W%+6 1.(2-$%.  

  

k+)Ds N531G/ FKD:/$ 923:-A) F%V*:$) 1:?) g:3-DH .5(5p4 q5f*4/ EF@ HDI4/ )j iO'34/  

/(+6) I42-;% *2F% &+E-2$% (O 7.$y% 7E642$% &+.E($% $%&++:-2 !%'5A% ?-$% *3+- +(N@$% 7.=E2$% 7.65($%( 7.2.=HJ%( 7.2%'$% <$M 
W4N6M !6:$% +K W496$% Z4.-L$%(  .ZE(%'-( q62$% ?-$% 4N-2+GH IG2 100,000 <G$M 300,000 'A(+ ?GB.'2S Z:G9 IG2 4GN$"` 
<$M *3+:  

! T0' ?3($%.  
! 7.04B 7.6%P.2 ^.)`-$ &(3+$%  
! 724HM 'C$%%Z4B $%&++:-2 Z4345,$%.  
! '.(5- Z%'+,$% 72%+-92$% I.=24:=$ ?0 f=9$% ?;4K,$% Z49982( I(64,$% /.D5- ?2+,2( Z42+`$% 7.E)$%.  
! 1()E I.@46$% <=3 Z42+`$%.  
! +4@.M P.P:-( *m6 T2@ Z464.D$%.!

T@%':http://www.unifem.org/gender_issues/violence_against_women/trust_fund.php!   

!

!!

  

]g5034/  

IB2. 1.P6- T.2@ Z%+4C'J% 7.6L$% 7B'-C2$% I.D ZA4B($% 7,=:-2$%( Z%W%'@iD 1.(2-$% 7:D-2$% ?0 72(m62 *2F% &+GE-2$% )1G.(2-$% 
?6496J% ( /(+6)$% ePB'2$% 7D4@-9"$ r'%(5=$ 7.=23( Z%W%+6$% &+ jE(2$% (I2 $%TH(2 ?$4-$% <=3 Z6'-6J%:!

http://oneresponse.info/Pages/default.aspx!!

Z42(=:2$ 7.04KM 1(E 1.(2-$% d?6496J% <@'. 7:@%'2 '$%(5D% .$4-$%7:!

http://ochaonline.un.org/HUMANITARIANAPPEAL/webpage.asp?Page=1241!!
http://ocha.unog.ch/humanitarianreform/Default.aspx?tabid=143!!! 

Kerr,!J,.!The!Second!Fundher!Report:!Financial!Sustainability!for!Women’s!Movements!Worldwide!
(Association!for!Women’s!Rights!in!Development!(AWID),!June!2007).!
http://new.vawnet.org/category/Documents.php?docid=1278&category_id=682!!

SXm34/  

/E=2$% 10 :7=;9S 7D(@S( 7#.) W%+6$% T.'9$% /(+6)$%( ePB'2$% 7D4@-9"$ r'%(5=$ 7.=23( Z%W%+6$% &+ jE(2$%.  

/E=2$% 11 :Z4m(E=2 7.+4C'M @2=$273( 7.3'L$% 7.=2:$ Z%W%+6$% &+ jE(2$% ?0 e(D4D2.P.  

   

@#3]/$ @:L: @:8/6:    
s4@6J 7.=23 T2@ d 1%(2F% I.:-. <G=3 TG.2@ I.=34GL$% /G=:-. 4G2.0 GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% IS %(G6(B. I.'G)462 
I.+.@ )'m6S &3:8/6:$) @VNQ 3.3 (*N.=3( IS %(+G@. 1DG n9$% 7G=.LB$% '.(G5-$ Z%'4GN2$% 7GD(=52$%  .54G,6$%( 7G.$4-$% 7.G949S ?G0 
T2@ 1.(2-$% /=:-. 42.0 D!6:$4 *;4,$% <=3 >(6$% ?342-@A%:  
• I4.D  *NL- <=3 1+. 42TK($%.  
• &'+,$% <=3 q.K(- Z4@4.-EA% Z%'#a$%( Z%(5`$%( 72P"$% 7.D=-$ f=-  Z4@4.-EA% (+9 Z%'#a$%.  
• '4NmM  <=3 1+. 42*N0 $42 -U=:L .,D7 7=24:$% Z4N@$% '4NmM( 7DV'$%  (%5.5`-$% 7B'4C2$ I.'`y% $I42K 7D4@-G9% 7=24GC 

7.,.,E &++:-2 Z4345,$%.  



62!
!

R$3O$) 1,4$):  $% !;4m(/.96- /=:-2$% D ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

3    �5Q*4/ 5Ri's5D34  
57  ?<8i's5D34/!

 \ 4GD$4V 4G2 W4G9. *GN0  q=5G)2&'G)462$% +G:n.(  \ 4G0+%'2  <G$%"14G)-A% 'G..#-$ f(=G9$%" (BCC) (S "Z4G2(=:2$% *.G=:-$%( 14G)-A%(" 
)IEC( (S 7;D:-$% 7.:2-@2$%  .T2( IS f=- Z454C6$% !+N-9- P.P:- '..#-$% I2GK--( '.(G5- 1;4G9'$% 4G2D *G;". '(GN2@ ++GE2 4G20 

Z$%P &')462$% 7L=-`2  4N63IF !+N$% eQ$% <:9- U$ &')462$%  7.4N6$% ?0(GO 4GND 1(G2:2$% Z4G94.9$% 'G..#- . bG.E 7G.=23 'GD-:-
-M +63 &P@6n2 &')462$%Q4` T64) '%',$%  ?94.9$% W%'@A%[(=52$%  .?0( I.E 1ja2. T0' ?3($% _+$ c46$%  7243&(5` 7G24O ?G0 

XQO 7.=2:$% Ii0 f$Q +ED U-%Q c.$  \ 40+O  \ 4.;4N6 &')462=$.!

!

!!!!!!!!!!!!!!  

&3J34/ .5Q4+y:34/ Y)Xt i's5D34/ 'd1I$ /M534 
�&Q4 4/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ 

8?@531AB/!

 *;"- 7.$x $%/.96- 7,=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?34G2-@A% 
<=3 U@( ^()`$% 7.=23 &')462$% 4Nj6F *K-  \%++G3  \ 4G3(6-2 
I2 Z42m62$% +%'0F%( I.'+4,$% <=3 b+E-$% Z()D +E%( 1(E 7.KH 6.:27  . \ 4D$4V( 42 I(B. Z(G)=$ ?34G2@$%  \_+G) 'GDBS 4G22 

Z()=$ +'L62$%. 42B  jIS b+E-$%  \7342@ [j6@n. U.@(- +(+' 1:L$% 7L.6:$% X+'GL2D ^`C$ (S $7G2m62 7G6.:2 I(GB- 42+G63 ^`F4GD( 
7.K,$% 7D:G) (S &'G.a2 1+G@=$ .4G2B ?G#D6. y7G.$ $%/.G96- $%$4GD 7G.6:2!6: *;4G,$% <G=3 >(G6$% ?34G2-@A% %QM ZG64B 4G2 -1G2: 7G.$4:LD 
s4@6( IS 2--f= Z42(=:2$% 72P"$% '.(5-$ 7$49' &')462 7.(H.!

!!

HQU L,3( &Q4� 4/SQ:D1  SFI134/HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/ NO �#*$ 8i's5D345R!

 I2GK--( &'G)462$% 7G.=2:D ?34G2-@A% >(G6$% <G=3 *;4G,$% !6:$4GD /G=:-. 42.0 /.96-=$ 7.3'0 73(2@2 *(,- IS 1K0F% I2 I(B. +H
7.$4-$% Z%(5`$% 7.=2:$% XQO :  

F%#N: @:8/6:    
+(GGG,.  \ 4GGGK:D IGGG2 *GGGOS 1;4GGG9' &'GGG)462$% 7GGG3(2@2 ^4`GGGCF% 

I.'agGG-2$% 7=BGGC2$4D 4GG2 *%+ UGGj6S A +GG@(. eS '54GG`2 7GG.62S <GG=3 
I.+462$% fG=-D d1;4G9'$% 4G2( *%+ f4G6O &4G3%'2 7G).'E +G3%(,$ 
1(D,$% 79('+2$%.  

  @2H6*$) @#6:*;:$)  T0' ?3($% I.B2-( T2-@2$% W46D( 
Z%'+,$% 7.:2-@2$% e+)-=$ 7=BC2=$  

3*(2 dc46$% Z4;0( &++E2 I2 c46$%  

 !3Q*<) D##]*$  f8/,$)/&3:8/6:$) 
1#/6*$)8 !3Q*<)8  

T0' ?3($% '..#-( f(=9$%  *(23 dc46$% Z4;0( &++E2 I2 c46$%  

 FDQ3-:$)  T0' ?3($% *%+`-9%( T6) Z%'%',$% 
Z494.9$%( $'..#- 7;.D$% .342-@A%7  

Z4;0 &++E2 I2 [4E)S Q(L6$%  

     78- gL-:$)          ! 5%L$)    !!!!!!!&32N$) @=%L*,:$)   !
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L(O +L7 ?pdD(  {)J1:$ NO8i's5D34/!

+H !+N-9- 73(2@2 (% \%+E%( \%(-92 &')462$% Z4.@.-%'-9M I2 Z4.(-92$% f$Q +2-:. b.E TK($% /4.9 <=3:!

  

  

T:; &3-3#H$) :8?O IG2 Z454GC6$% ?G-$% '2-G9- 7G=.5 7G.=23 &'G)462$% +GH( --2GKI bGED$% ?G0 !GH(2  ?G6:2$% '(GN2@$%
794.9$4D W%PM 7.K,$% ?-$% ?:9$% *-. 4N-')462$.!

%[[QD$) 1#[[#4*$)8: 1%(GG5 *.GG.,-$%( +GG)'$% Z%'%'GG@M '2-GG9- 7GG.=23 &'GG)462$%  .1GGDH( *4GG.,$% D7GG=2E &'GG)462$%  dIGG2 *GGN2$% 
I.'GG)46 n2=$ IS %(++GGE. !GG.B +GG)'D I(2(,.GG9 *N-GG5` 7GG.Q.L6-$%  .704GGKJ4D( <GG$M fGG$Q [GG@. <GG=3 W4GGK3S 7GG3(2@2$% IS 

%(=). <$M '%'H IgCD *N2.G.,- (S *NG94.H Y;4G-6=$  .1GO *O'(+G,2D IS %(G:H(-. 1BGCD ?G:H%( b%+GEM 'G..#- ?G0 7G94.9$% (S 
Y2%'D$% (S 1.(2-$%  \7@.-6 *O+(N@$ v7$(QD2$%  !.B( !':-9 73(2@2$% IM I4B TK($% +H '.#- *S vA!

F8C($) 1 :S+D. W4B'C $%/.96- 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 1(46-D @#>4$) ?-$% I(+.'. 
Y.('GG-$% 'GG..#-$ Z4GG94.9$% 4N6gGGCD &PGG hB'n2 I(GGB- IS ?GG#D6. bGG.E 7EGGK%((   'GGm6 ?GG0 7GG2N2 'GGD-:-(
W4B'C$%  

F8C($) 2 :++En. W4B'C$% =%J q 3 =$&')462 )<G=3 _+G2$% 5G9(-2$% (S +G.:D$%  \ 4GD6@ <G$M [G6@ TG2 7G.8' 
'GG..#-$% (&3[[#3]$)8 3[[L-: )<GG=3 _+GG2$% $%'.GG), (&++GGE2 IGGB2.( 4NGG94.H ( +%'GG2$% 7.GGK,$% <GG=3 \W4GG6D

4N-')462.  

F8C($) 3 :++E. W4B'C$% 794.9$4D ?6:2$% '(N2@$% :(:64) Z%'%',$% IG22 I(G:-2-. Q(L6$4GD *P"G$% 
b%+EJ '..#-$% ?0 794.9$%.  

F8C($) 4 :*(,- 7342@ &'4-`2 I2 W4B'C /.96-$% I2 e(Q &'D`$% 14@2 ?0 &'G)462$% )IGB2.( IS 
%(6(B. I2 I.=24:$% I2K 73(2@2 7G.3'0 /.G96-=$ ( '.(G5-D@$3[,D 7G#2%+ &'G)462 4GN6(Lj.B.(  \ 4G,0( 

Z4242-OJ ?6:2$% '(N2@$% 794.9$4D.  

F8C($) 5 :++E. W4B'C$% &)8[-M !3[Q*<) 7G2;"2$% 14G).J 7$4G9' &'G)462$%  ?G6:2$% '(GN2@$% <G$%
794.9$4D  .+H( I2K-. fG$Q +G,3 '2-8G2 ?LEG) (S *.+G,- 7G2PE IG2 Z4G)"`$% 7G.Q.L6-$% (S W%'G@M 
&'m462 7 j243 (S +,3 '2-82 ?:64)$ '%',$% 42( <$M f$Q.  

F8C($) 6 :<:9. W4B'C /.96-$% <$M T.9(- &+34H *3+$% I.GD W4GK3S TG2-@2$% ?6+G2$% *O'G.V( IG2 
W4L=E$%.  

F8C($) 7 :T2@. W4B'C$% Z".(2-$% 72P"$% I(+CE.( +'%(2$% _'`F% *3+$ 7=2E &')462$%.  

%F8C($ 8 :*(,- 7.$x /.96-$% 7,=:-2$% !6:$4GD *;4G,$% <G=3 >(G6$% ?34G2-@A% 4N.@.-%'-G9% /G.D5-D ?G0 
&')462$%  \ 4,0( 75`$ 123 4N29'-  \ 4,D92.!

T:; 
&3-3#H$)!

%QD$) 
1##4*$)8!

m8*,:$) 96:*;:$):  

I(B. %QO >(6$% I2 &')462$% <=3 5`  ?:2-@2$% _(-92$% 1(46-. b.E 7N@%(2$% \%'.aB( 42 Y$4:. Z4G:2-@2$% 
&'agGG-2$% (S Z42+GG`$% &'GGC4D2$% 7GG2 h+, n2$% I.@4GG6=$ .e(GG56.( <GG=3 >4GG6HM >46GG) '%'GG,$% I.GG.=E2$% 1GGa2 Z4GG2m62$% 
7.64GG96J% (S &+4GG,$% I.GG.=E2$% *3+GG$ Z4D4@-GG9A% 7.$(2GGC$% !GG6:=$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% .12GGC.( >46GG) 
'%'GG,$% I.GG.=E2$%  \ j"GGB IGG2 :('.+GG2 Z4GG2.`2 I.GG;@"$% (S 4GG.=`%+ I.EP4GG6$%  d&+4GGH TGG2-@2$% d ?GG=E2$% W4GG23P$% 
I..6.+GG$%  dZA4GGB( *GG2F% &+GGE-2$% 4GGO'.V( IGG2 Z4GG3(2@2 /.GG96-$% 7GG.$(+$% &+4GGH( 7GG2(BE$% 7GG.=E2$% ($%Z45=GG9 
7.=E2$% /.D5-$I(64,$%&+4H(f=9$%?;4K,$%&+4H(T2-@2$%?6+2$% ?=E2$%.!
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!/M57 L@ �5Q*4/ 5Ri's5D34 ?K .5!Qd4/ 8&QG/)I4/!
?0 Z4;.D$% $%7.+4:2 )b.E *(4,- 72(BE$% <=3 1.DG9 14Ga2$% !%'G-3A% +(G@(D !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% (S bG.E 1G:@. 

>%')$% q=92$% qK0 4.4KH !6:$% *;4,$% <=3 >(6$% ?342-@A%  \%'2S  \%'5`( I2 *N2$%  \%+@ IS Q �̀ 8n- 1;492$% 7.62F% 'm6D '4GD-3A% 
+63 TK( MZ4.@.-%'-9 &')462$% .*K-( ]:D YO462$% 7=.+D$% (S YO462 "[4D$% ?L=`$% "&')462=$ 42 ?=.:!

!

!

]g5034/!

International!Rescue!Committee,!“GBV!in!Emergencies:!Training!Curriculum”,!Module!1,!Session 3! 
'm-6.  'C6$% 4N:K( *-9( ?02010 TH(2$% <=3 :www.rhrc.org  

CEDPA!Training!Manual!Series,!“Gender,!Reproductive!Health,!and!Advocacy”!(Washington,!DC,!
2000)!Sessions!9"14.!http://www.cedpa.org/section/publications?topic=37!!!

   

! 7=.9( I2 1;49( "[4D$% ?GL=`$% " I2GK--'.(G5- Z4B%'GC 7.@.-%'-G9M T[: &3[:S-: 8) %)D[=K FD[Q3-:$) +8[O8:$) 1[LH 
12:=$ <G=3 UG.@(- %Z4G2(=:2$ 7G949E$% 'G5,$% 1G`%+ b+GE. 4G23 <G$M 7E4G9$% 7G.$(+$% cD[, !P[YH .I(GB-( Z4G2(=:2$% 

'4B0F%( ?-$% 4N. jQ#- ZA4B( *.+,- Z42+`$% ]'F% <=3 &+@%(-2$% Z%Q 72.H 7.$43  \%+@  7D96$4DZ4G2m62=$ 7G2;4,$% <G=3 
&'GG)462$%  .4GG2B I(GGB- Z4GG2m62$% 7GG2;4,$% <GG=3 &'GG)462$% )Z4GG2m62$4B 7GG.$(+$% /(GG,E$ I4GG96J% (+%'GG0F%( )I.' �',2$4GGB 
I.)4`$% (?0 TK( 1K0S 4.4K,$% IgCD *N-() T0'( \ 46=3 b+E-=$ 7949E$%  *NB"-2M *+:$ &',0 *.+G,- Z42+G`$% <G=3 

! 12:$% <=3 +G.(P- I##NV[Q$) D &'(G)@#D[, Z4G2(=:2D 7G,.H+ 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% W4G6aS ZA4GE 
r'%(5 -.q. Q0462 7.04GKM 1(G)E=$ <G=3 Z4G2(=:2$% .7G.$4a2$% 7G$4E$% ?G0(  *(G,-7G.$x $%/.G96-  1(GE!G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% *.+,-D $%-Z4.)( <$M $%W4B'C 1(E 12:$% T2 I..LE)$% .)'m6% @VN[Q  &3[:8/6:$)3.4 1(GE 1G2:$% 
T2 ;49(1 *"3J%(.!

! 'C6 ?3($% I.D &3:S-:$) @#$8%$) @V-3:$) (O I2 +ES Z4G.($(F% &'2-G92$% 7G.$y $%/.G96- 7G,=:-2$% GD!6:$4 *;4G,$% <G=3 
>(6$% ?342-@A%) .'m6% &3:8/6:$) @VNQ  3.2 1(E 724HM Z%W%+6$% I2 1@S 1.(2- 1(GE +(GN@$% !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% .( 1G2:. 42(<G=3 I.G9E- 7D4@-G9A% ZA4GE$ r'%(G5$%  (GO*.+G,- Z4.G)(-$% IgGCD 7G.L.B IG.S(  IGB2.
F1%(2 Z4N@$% 7E642$% IS 7.$4:0 'aBS I(B-  . Ii0 f$Q <$% 704KMZA4B(=$ 7E642$% '.ag- \% 'G.DB \% <G=3 <G=3S Z4.(-G92 

T6) '%',$% 7.$(+$%.!

! :$%12 T2 + e,-: I8BY$) + e,-:$)8) @#-3,-A) 1#4:$) I42GK$ UG3" j5% <G=3 4.4GK,$% 7.@.-%'-G9J%  7G,=:-2$% 4.4GK,$%(
D794.9$4 42D 7.6:2$% IB2. F%*2 &+E-2$% I2 9.-.' '2S  &')462$% &+4.,D *4.,$%( /.'0 *2F% &+E-2$% e'5,$% ?0 123 

f'-C2 46B22 f$Q I(B. 426.E &')462=$.!

m8*,: &36C34:$) / m8*,:$) 9-C8$)  

1(46-. %QO >(6$% I2 &')462$% I.G9E- +'%(G2$% Z%'(G)-$%( W4GC6J (S T.G9(- /4G56 *Gm6 7G@$4:2 !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% 426.S .b+E .+H( 12-C- 7;0 ?:64) Z%'%',$% 70+N-92$%  \j"B I2 I.$(892$% I..2(BE$% <=3 _(-G92 

Z4:54,2$% I.$(892$%( I..2(BE$% <=3 +.:)$% ?65($% '+4B$%( ?0 Z43(2@2 /.96- I(8C$% 7.6496J% I.=24:$%( ?G0 
Z4;.O *2F% &+E-2$% I.Q$% % I(2+,.*3+$ ?2.=HJ% (S ?65($% Z42m62$%( '.V 7.2(BE$% ( 7.=E2$%7.$(+$%.!

9$8%$) m8*,:$) ./0

%QO >(6$% I2 &')462$% e(56- <=3 *.m6- Z4342-@A% 724HM( Z4H":$% T2 >46) '%',$% I2 e(Q Q(L6$% 1(E Z4G94.9$% 
+'%(2$%( 7$4E$ r'%(5$% .+H( *K- 7;0 >46) '%',$% 70+N-92$% /j962$% *.,2$%  (%/ j962 I(8C$% 7.6496J%  ('4GDB ?Lm(G2 
ZA4GGB( *GG2F% &+GGE-2$% ZA4GGB(( 7GG6(:2$% 7GG.$(+$% 7GG.2(BE$% Z4GG;.O( /.GG96-$% 7GG.2.=HJ% Z4GGL$4E-$%( 7GG.$(+$% 4GGO'.V( IGG2 
Z4L$4E-$% Z42m62$%( '.V 7.2(BE$%  .!+N$%( I2 Z%W%'@M &')462$% XQGO (GO T.G9(- +'%(G2$% 7G.$42$% 7.'GCD$%( I.@4G6=$ 

 <$% 704KJ4DZL$ X4D-6A% <$M Z4@4.-EA% 7.'(L$% TK($ Z"`+-$% 7@$4:2$ %!6:$ ?96@$%.!
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 1,4$)R$3O$): !;4m( /=:-2$% /.96-$% D ?342-@A% >(6$% <=3 *;4,$% !6:$4  

 4   h3I4/ `7 hG5b+ �m@_/!
57 &Q3<O h3@ &Q4� 4/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ `7 hG5b+ 8�m@_/!

46+349- 1;49( *"3J% 42.0 ?=.:!

! 1,6 Z42(=:2$%!
! qK0 *=m$%!
! P.P:- 7$W492$%!
! W4C6M '%(E$%!
! &+4.P Z43'D-$% (&+4.P *42-O% Z4N@$% 7E642$%!
! W40($% A4D$-42%P-I.E642=$ 46 !
! 1:@ 46-42m62 I4.:=$ 7EK%(  

! T0' ?3($% ?0 T2-@2$% ?=E2$% 1(E Z42+`$% &'0(-2$%!
! 14).M 1;49' &')462$% TG0'( ?3(G$% 4.4GK,$4D GC2$%(41B 

?0 Z4:2-@2$% ?-$% 12:6 4N.0!
!  A ?-$% W4.CA% 1(H4N$(H 466B2.  

!

!HQU N+5I1$ &Q4� 4/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ `7 hG5b+ 8�m@_/!

I(B- I% IB2. 1;49( *"3J%  \ 4L.=E ?#D6.( *K I..LE)$% 7.$(892$4D '(:C$4D I(:-2-. I.Q$%1  <G$M 7G;0 W4B'GC$% ?G0 G.S7 7G.$x IG2 
Z4GG.$x $%/.GG96- /GG=:-2$% 4GGD!6:$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% .+GG.(P-0 I..LEGG)$% Z4GG2(=:2D 7GG,.H+ IGG3 !GG6:$% *;4GG,$% <GG=3 >(GG6$% 

?34G2-@A% W4GG6aS ZA4GGE r'%(GG5 q.GG-.  \%QGGL62 1(GG)E=$ <GG=3 Z4GG2(=:2$% ?GG-$% IGGB2. 4N2%+`-GG9% /'GG5D 7.@.-%'-GG9M b%+GGEJ 'GG..#-$% 
?D4@.J%  .T2( f$Q d 0I2 *N2$% +63 12:$% T2 I..LE)$%  IS *NL6 7.2OS 14).M 1;49'$% 7D9462$% c.$ I2 b.E 4.4K,$% 7G.H"`F% 
72"GG9$%( 7GG5D-'2$% 1+4GGD-D Z4GG2(=:2$% [GG9E0 1GGD  \ 4GGK.S [DGG9D >4GGL-'% _(-GG92 !GGCB$% qGGKL$%( eQGG$% IGGB2. IS X+GGj$(- ^GG),$% 
&'(C62$% ?0 1;49( *"3J%!.!

I2 +.L2$%  \ 4K.S IS 'BQ-6 Uj6S ?B$ .I(B 124:-$% 14:0 T2 1;49( *"G3J% ?G#D6. W4B'GC=$ I2GK '4G5M 7G.$x $%/.G96- GD /G=:-2$%!6:$4 
*;4,$% <=3 >(6$% ?34G2-@A% +G.+E- ^G),$% 7G.'4D`M 7G2.H Z%Q +G:n- ?G-$%. +GH( I.G:-. <G=3 W4B'GC$%  \ 4GK.S &+34G92 I..LEG)$% ?G0 
14).M 7$49' 7$4:0 eQ$% '2F% ?6:. &+43 149'M 7$49' !$gG-- IG2 'G)46:$% 7G.$4-$% )'Gm6% +[V/:$) 12 1(GE ^G),$%  7G2.,$% Z%Q

7.'4D`A% ( +V/:$) 13  1(E 1;49'$% 7$4:L$%:(!

!

f46O &+3 /'5 f%'CJ 1;49( *"3J% ?0 14).M 7$49'$%  .I2( Z%(+F% 'aBF%  \A42-E%  ?OZ%'C6$% 7.LE)$% Z"D4,2$%(:!

  

!!

  

  
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

1!Q6K+ $--J[p.(F "$-.VsA4.!" ,3 QJ[n �%8@A< d2@[<V G!U(e;Z &'YA.! G(-iY9W!V &NDK@4.! f4CF G('8DK4.! _8a L6K.! ME(N.! OD% 
P86.! Q%(4@RH! �YFo!V (I6%.!

)%; @:L: @:8/6:    
[@. &43%'2 7.'9$% +63 *.+,- Z42(=:2$% I..LE)=$ I.E64G2$%( 
T2 W".M P.B'-$% ^4`$% <=3 72"G9$%  jAM( ]'G:- I(GLm(2$% 

*O(+3492( '5`=$  .T;4H(( Y2%'GD 1G2:$% ?G0 Z4G;.D$% 7G.;%+:$% 
 \ 4D$4V 4G2 A I(GB- 7G2(NL2  \ 4G2N0  \ 4EGK%( IG2 1GDH W4B'GC$% 'G.V 

I.QGGjL62$% 1GGD 4GGNj6M [GG=5-- _(-GG92 14GG3 IGG2 7GGm,.$% 'QGGE$%( ?GG0 
I42GGK *+GG3 TGGK( I.Lm(GG2$% I.GG.6:2$%( ?GG0 !GGH%(2 &'GG5` .

)DS-K +V/:$) 16 1(E Z4.H"`F% 7.949E$%(.(  

@#NVQ$) FDY-$)    

?GGO( &%+S UGG.D6-$ 1;4GG9( *"GG3J% <GG$M b+GGE (S 4GG2 Z4GG64.D 
&+GGG.+@ (S TGGGK( I.GGG:2  .4GGG2B 4GGGNj6S q.GGG--  \%'.GGG9L-  \%PGGG.@( 
5GGGG5`=$ (S '4GGGGB0F% ?GGGG-$% +GGGG),n. 4GGGGN62 [QGGGG@ 7GGGG.5#-$% 
7.'4D`J%  .124:--( Z42m62$% 7.'4D`J% T2  j*B 1G;4O  \%+G@ 

IGGG2 XQGGGO Z%'GGGC6$% ?GGG-$% I(GGGB. 4O'.GGG)2 <GGG=3 [GGG=VF% 
14GG2OJ% I(+ 1QGGD eS ZGGH( 4GGN-W%',$ %QGGO( 4GG2 'GG9L. [DGG9 
1GGG.2 ZA4GGGB($% Z4GGG2m62$%( <GGG$M *+GGG3 14GGG9'M Z%'GGGC6$% 

7.LEG)$%  jAM 42+G63 *N.+G$ I(GGB. W4.GCS  I(+GG.'. %+G@ 7GG2N2
4N$(H  .?B$( +j$(n- &'C6$% 7.LE)$% 7.5#-$% [@. IS  I(GB-

4GG2(=:2$4D 7GG;.=2Z)  .TGG@%' +[[V/:$) 14 1(GGE Z%+4GGC'M 
Z%'GGGC6$% d7.LEGGG)$% (+[[[V/:$) 15 1(GGGE wQ(GGG26 &'GGGC6$ 
7.LE).(  

@/PY:$)!!V$)^)D;A)!@#BD$)!
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 9uu4 #uu4 /M5uu79uu*( N#QP6uu04/  'uuzDR]5uud|e/ W#uuX 
5(5uuufl HuuuDI4/ 9G5uuu*4/ EuuuF@ C#uuuD4/ ?@5uuu31AB/ 
i]#0R &6Q6s8!

?GG#D6. W4B'GGC=$ $%/.GG96- 7GG:D4-2 7GG.5#-$% 7GG.2"3J% $4.4GGGK,= 
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Z4345,$% $W40(= 4N-4.$(892D  7.345,$%&++E2$% .0D /=:-. 42!6:$4 *;4,$% <=3 >(6$% ?342-@A%.!

1ja2-.( s4-L2$% ?0 f%'CM Z43(2@2$% 7.+(,6:$%  (%Z4345,$% ?0 4.4KH !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 4N-454GC6( ?G0  1G2:$%
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>(6$% ?342-@A% ( /(S $%Z4N@ ,.96-$%7. 76.:2$% I2K 7.$x $%/.96- '(KE Z4342-@% Z4H456 7.$(892$% <=3 c49S *m-62.!

!

h< �5D< ./]5d1@/ &s5| )D@ N+5I14/ `7 4/&@#3T3 &(g#*DI4/ 48&60F!

U@(D( *43 w'4`( /456 "73(2@2 $%7.42E) "?0 G$4E7 4GO+(@( (- I% %+G@ 1G2-E2$% IG21G2: 7G.$x /.G96- !G6:$% *;4G,$% <G=3 >(G6$% 
?342-@A% <G=3 (GE6 /G.a( TG2 "7G3(2@2 7EG)$%  ."7G3(2@2$( 7EG)$% Z4.$(8G92  /G=:-. 4G2.0 &++GE2!6:$4GD *;4G,$% <G=3 >(G6$% 
?342-@A% 4N62 <=3 1.D9 14a2$% /.D5- Z42+`$% I2 <6+F% +E$% 72PE )'m6%  &3[:8/6:$) @VNQ1.2(. 4G2B ?G#D6. 7G.$y $%/.G96- 
&+3492 73(2@2 7E)$% ( 72m62 7E)$% 7.2$4:$%  4N6(B+(P2 Q"2$% '.`F% )'m6% 7H'( 12:$% 2.A.4 (W40(=$ fG=-D Z4.$(8G92$% 
1BD 1D9$% 76B22$%.!

[@.( ?0 <$(S 1E%'2 7D4@-9A% 7$4E$ r'%(5$% IS *+,-. *=9 Z4.($(S !%+OS Z42+G`$% IG2 <G6+F% +GE$% 7G2PE I42GK 7D4@-G9A% 
72;"2$% w":=$ e'.'9$% [4)-V"$  .?0( I.E IS I2 *N2$% 7;D:- T.2@ Z4N@$% 7=34L$% Z%Q 7=)$% /G.,E-$ QG.L6-$% 14G:L$% $ 7G2PE

Z42+`$% I2 <6+F% +E$% )%QO( 42 IGB2. IS +34G9- ?G0 X'.G9.- 7G.$x $%/.G96- GD 7G.6:2$%!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% T.@GC-D 
7D4@-9A% &++:-2 Z4345,$% I2 1"` &+3 /'5 4N62 <=3 1.D9 14a2$% I42K '.(5-  Z%W%'@M7.94.,$% 1.#C-$%  )SOPs (TG@%' 

&3:8/6:$) @VNQ 3.6 (<,D- 7.$(892$%  \A(S  \%'.`S( <=3 /-43 73(2@2 7E)$% ?0 +Bg-$% IG2 [.'+G- I.=24G:$% ?G0 14G@2 7EG)$% 
7.PO4@( /0%'2$% 7.E)$% I2 b.E Z%+:2$% 72P"$% *.+,-$ 7.43'$% 7D(=52$% I.@46=$  .?N0 f$QGD ZG9.$ IG2 7.$(8G92 7G.$x $%/.G96- 
D /=:-2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% .T2( f$Q d ?#D6. 7.$y $%/.96- IS I(B- <G=3 >"G5% '..4G:2D  7G2PE IG2 <G6+F% +GE$%
Z42+`$% ?B$ IB2-- IG2 1G2:$% TG2 7G3(2@2$% 7.EG)$% ?G0 I42GK 1(G)( +GE$% <G6+F% ?G949F% 14G j:L$%( % IG27D4@-G9A 7.EG)$% 
I.@46=$  .1"G`(  TG.2@1GE%'2 7G$4E r'%(G5$% d ?G#D6. IS '2-G9- 7G.$x GD /G=:-2$% /.G96-$%!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 
I(4:-$% /.a($% T2 73(2@2$% 7.E)$% I2 b.E +.:)- $%Z"`%+- 7.E)$% 5D'( $%Z454C6 I2 7.42E$4D 7,=:-2$% !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% 7.$y /.96-$% T2 $%Z"`%+- 7.E)$% T2@( Z464.D$% +)'$%(.  

  704KJ4D( <$M f$Q d -1Gja2 7EG)$% 7.G9L6$% *3+G$%( ?G9L6$% ?34G2-@A% (MHPSS)  \ 43(GK(2  \ 4B'-GC2  \ 4G:24@ UG$ 7GH"3 D$41G2: 
/=:-2$% D!6:$4 *;4,$% <=3 >(G6$% ?34G2-@A% &+4G3( 4G2 I(GB. I2GK $%7G3(2@2 $ 7G.+(,6:$%7EG)= (S 7G.42E$% (S +GH <$(G-. UG-@$4:2 
73(2@2 123 I.D 7B'-C2 %Z4345,$  .I2( *N2$% IS 'KE- 7N@ $%/.96- 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% %JZ4G342-@ 
1(GGE 7.GG9L6$% 7EGG)$% *3+GG$%( ?GG9L6$% ?34GG2-@A% IS( w j('GG- $=4.4GGK, GGD 7GG,=:-2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 4GG2D 4GGN.0 *GG3+ 
I.@46$%.!

!

SXm34/!

/E=2$% 21 :Z4EL) Z42(=:2$% 7.345,$% ?N.@(-$% 1.$+=$ 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 11 :Z4mE"2 7.+4C'M =$73(2@2 7.+(,6:$% $7.=2: Z%W%+6$% &+ jE(2$% ?0 e(D4D2P!

/E=2$% 22 :Z4EL) Z42(=:2$% 7.345,$% 1.$+$ >(6$% ?342-@A%!

/E=2$% 23 :7EL) q;4)6 >(6$% ?342-@A% Z%+4.,$ Z43(2@2$% 7.+(,6:$%  (%Z4345,$%!

/E=2$% 24 :5('C$% 7.:@'2$% 7N@$ $%/.96- 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% – /.D2P(2!

/E=2$% 25 :72;4H /.H+-$% 7)4`$% 7N@D $%/.96- 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 7,=:-2$%( Z43(2@2$4D 7.+(,6:$%!
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R$3O$) 1,4$): 4D /=:-2$% /.96-$% !;4m( ?342-@A% >(6$% <=3 *;4,$% !6:$  
!

 6   9@g '(#^$ ./q/'At hQpz14/ &Qb5Q*4/!
57 g#0*34/ R ./q/'A�hQpz14/ 8&Qb5Q*4/!

Z%W%'@M 1.#C-$% 7.94.,$% ?O Z%W%'@M Z4.H4L-%( &++E2 I.D Z42m62$% cGB:-  \7G5` 1G2:=$ ++GE-( '%(+S 1GB 7G2m62 4N-4.$(8G92( 
^()`D 7G.4H($% IG2 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 7D4@-G9A%( UG$  .?G#D6.( Z%W%'G@J 1.#GC-$% 7.G94.,$% IS 1G2:- 7G,.a(B 
7,0%'2 75`$ 12:$%  \ 4H456 T9(A% ?-$% 4O'(5- 7.$x /.96- 7KO462 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% )'Gm6S &3[:8/6:$) @VN[Q 
4.4  .(I2GGGK--( XQGGGO Z%W%'GGG@J%  *GGGm6 k"GGGDJ% 7GGG$4EJ%( 
/GGL-2$% d4GGN.=3 Z4GG.$x( 1(GG)E$% <GG=3 4GGK' I.@4GG6$% *GGN6QM( 
Z4.4#$ f'4GC-$% ?G0 dZ4G2(=:2$% /G.a(-( db+%(GE$% 1G.=E-( 

dZ4GGGG64.D$% d/.GGGG96-$%( +GGGG)'$%(  .4GGGG2B Y$4GGGG:- Z%'4GGGGD-3A% 
7GG.H"`F% Z%'4GGD-3%( 72"GG9$% r+4GGD2$%( 7.+4GGC'J% 4.4GGK,=$ 
7GGGG,=:-2$% d7.'GGGG9$4D *%'GGGG-E%( Z4GGGGDV' dI.@4GGGG6$% k"GGGGDJ%( 
e'4D@J% 12:$%(  \ 4,0( 42$ <=KL$% 7E=)2$% =$1L5.!

  

 574/&QF3I &R#F^34/ '(#^14 ./q/'At !#]Y*$) X@#,3#4$)!

I2  *OS[6%(@ '.(5-  Z%W%'@M1.#C-$% 7.94.,$%  7G.=23 ?O
 bGGG.E 4GGGN-%Q +GGGED '.(GGG5-$%?GGG#D6. IS GGGC-12 @/[[[,/, I[[[: 

&)D83[[[[[Y*$) TGGGGG2 [4EGGGGG)S 7GGGGGH":$% I.GGGGG.6:2$% I.=34GGGGGL$%( 
I..9.;'$%  eQG$% TK($% ?0 *-G. UG.0/G.D5- fG=- Z%W%'G@J%  .
s4GGGG@6J( fGGGG$Q A +GGGGD IGGGG2 &4GGGG3%'2 7.$(2GGGGC$% 7B'4GGGGC2$%( 
7.04LC$%(  . I%'.9.- '.(G5-  Z%W%'G@M1.#GC-$% 7.G94.,$% (GO 
m%V_ 1JK 13L:$) 7=B(2$% eF I4.B ?6:2 D!6:$4 *;4,$% <=3 
>(GGG6$% ?34GGG2-@A%. 4GGGN.L0 T54GGG,-- 4GGG-.=23 /.GGG96-$% TGGGK(( 

Y2%'GGGGD$%  .[GGGG@.( <GGGG=3 7GGGG$4B($% ) (%ZA4GGGGB($% (7GGGG.6:2$% 
D$4/.GG96- GGD /GG=:-. 4GG2.0!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 

/"GG5M 7GG.=23 '.(GG5-  Z%W%'GG@M1.#GGC-$% 7.GG94.,$% ?GG0 'GGBDS 
ZGGH( IGGB22 7D4@-GG9A% W4GG6aS $7GG$4E r'%(GG5$%  .4GG2B ?GG#D6. 
I4GGGGG.B$ $%GGGGG96-./ &'%+M Z4GGGGGK(4L2 Z4GGGGG:@%'2(  Z%W%'GGGGG@M
1.#C-$% 7.94.,$% +)'( 4N;%+S T2 '('2 ZH($%.!

'+GG)S /GG.'0 1GG2:$% ?GG3'L$% 7GG6@=$ 7GG2;%+$% 7B'-GGC2$% I.GGD 
ZA4B($% 1(E >(6$% ?34G2-@A% Z%+34G92$%( 7.64G96J% ?G0 
'4GG.S 2008  \ 4GGD$4H  \"GG j)L2 1(GGE '.(GG5-  Z%W%'GG@M1.#GGC-$% 

7.94.,$%. +:.( f$Q [$4,$% @4#O8 @#6;D: @:3J A <6V 4GN63 
?0 .S7 +(N@ 4N$QD- 7.$x $%/.G96- /G=:-2$% GD!6:$4 *;4G,$% <G=3 

>(GGGG6$% ?34GGGG2-@A% 1.NGGGG9-$  Z%W%'GGGG@M1.#GGGGC-$% 7.GGGG94.,$%  .
9[[]H-#8 ![[P$ +[[,-: I[[: $)#4[[,-: I#[[#-6:$) I 3[[H5-6$ 123[[4$) 
.[[[/0 78[[[-$) 903[[[:*;<) IK I8[[[P# .[[[/0 7'[[[C)  .[[[/0bG[[[J 

@[[4#O8$)  )'GGm6S '+4GG)2$% &'(BQGG2$% ?GG0 1LGG9F% 1(GG)E=$ 
<=3 5D%' %QN$ [$4,$%(.!

I.GG:-.( <GG=3 7GG.$x /.GG96- 7GGKO462 !GG6:$% *;4GG,$% <GG=3 >(GG6$% 
?342-@A% *9' 75` 12:=$ )T@%' &3:8/6:$) @VNQ 4.4 (
I42GGK$ QGG.L6- TGG.2@ I.=34GGL$% I.GG.6:2$% +GGE=$ <GG6+F% 7GG.4H(=$ 

7D4@-9A%( ) \ 4,0( !)(=$ '(BQ2$% ?N.@(-$% 1.$+$% ?0 1(E 
!6:$% *;4,$% <=3 >(6$% =$ ?342-@A%76@= 72;%+$% 7B'-C2$% I.D ZA4B($%  . (p;#8 ./0 @C( !:6$) bGJ IK I:>**  q@[C( D#8[C*$ 

 &)^)D;_!#]Y*$) @#,3#4$).!

)%; @:L: @:8/6:    
 Z%W%'@M 1.#C-$% 7.94.,$% Z9.$ 7,.a( Z494.9 1D +),n. 4N62 

*.+,- Z%+4C'J% 7.=.#C-$% 7.6D2$% <=3 YN62$% $%++:-2 Z4345,$% 
/=:-. 42.0 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% f$QD( ?N0 
[=5-- 7H+4)2 !=-`2 I.=34L$% ZA4B($%( 7=24:$% ?0 14@2 
!6:$% *;4,$% <=3 >(6$% ?342-@A%.  

F%#N: @:8/6:    
+[[#D= ![[:6$) 9[[0DN$) $@[[-;// @[[:2)%$) @PD*[[Y:$) I#[[H &<3[[P8$) 
!8V 78-$) 903:*;<) &)%03,:$)8 @#-3,-A):!
?GGG0  I4GGGB 7GGG.%+D$%/GGG.'0 *4GGGN2 UGGG9S'-. [GGG-B2 /.GGG96- I(8GGGC$% 

7.64G96J% 7GG2m62( 7EGG)$%  7GG.2$4:$% 7GG2;%+$% 7GG6@=$% 1GG23 /GG.'0(
ZA4GGB($% I.GGD 7B'-GGC2$%  Z%+34GG92$%( ?34GG2-@A% >(GG6$% 1(GGE

d 7.64GG96A%  j*GGa 1GG)E <GG=3 !%'GG-3% ?2GG9' I(GGB.$ IGG2 /'GG0 
12:$% 7.3'L$% 72;%+$% $76@== 72;%+$% 7B'-C2$% I.D ZA4B($% ?G0 
I.'C- ?64a 2006d Z=,-6%( U-94;' <$M /(+6) *2F% &+GE-2$% 
I4BGG9=$  ..(*+GG, /GG.'0 1GG2:$% ?GG3'L$% %QGGO *3+GG$% ?GG6L$% $7GG6@== 
72;%+$% 7B'-C2$% I.D ZA4B($% 12:.( <=3 I42K *.G2:- >(G6$% 

?34GGG2-@A%  ( ?34GGG5,$% YN6GGG2$% ?GGG0+GGG63 7D4@-GGG9A% 7.64GGG96A% 
ZA4E$ r'%(5$%  \ 42(23  .1GDH( '.(G5- /4G56 7.$(8G92 !G6:$% 
*;4,$% <=3 >(6$% ?342-@A% ?2$4:$% )'m6S  @VNQ&3[:8/6:$) !

 2.A.4 (d I4B /.'0 12:$% ?3'L$% >(G6=$ ?34G2-@A%  \A(8G92 
I3 w4-6M &+3 '+4)2  7.9.;'7)4` !6:$4D *;4G,$% <G=3 >(G6$% 

?342-@A%  ?N.@(-$% 1.$+$% 1a2 >(G6$% <G=3 *;4G,$% !G6:$% 1(GE
?342-@A% =$76@= 72;%+$% 7B'-GC2$% I.GD ZA4GB($% d  Z%W%'G@M(
1.#GGC-$% $ 7.GG94.,$%7GG6@== 7GG2;%+$% 7B'-GGC2$% I.GGD ZA4GGB($%  .4GG2( 
1%P /.'0 12:$% ?3'L$% ?34G2-@A% >(6$4GD ?6:2$% I(4G:-. TG2 
/4GG56 7.$(8GG92 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% IGG2 1GG@S 
W4GG0($% !%+GGOF4D 7B'-GGC2$%  .IGGB2.( >"GG5A% <GG=3 Z4GG2(=:2 
'GGaBS 1(GGE /GG.'0 1GG2:$% ?GG3'L$% '(BQGG2$% IGG2 1"GG` TGGH(2$% 
?-y%:  

http:// 
oneresponse.info/crosscutting/gender/ 
Pages/Gender.aspx!
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['4@-$% '.C-( U6% 7,D49$% +H I(B. I2 +.L2$% '.(5-  Z%W%'@M1.#C- 7)4` 7.94.H [9E ?G6:2$% +G=D$% I2GK >4GK(F% !"-`M  .
=01B TK( Z42+`( 7=340 Z4N@ 4D-3%(Z%' 7L=-`2  .?#D6.( f%'CM T.2@ I.=34L$% I..9.;'$% ?0 7.=23 '.(5-  Z%W%'G@M1.#GC-$% 

7.94.,$%  .(1"` I2 73(2@2 &'.#) &PjB'2 I2 [4E)S 7H":$% I..9.;'$% )4.$4a2( 4O+(,. W4B'C 7.$x $%/.96- 1(E !6:$% *;4G,$% 
<=3 >(6$% ?342-@A% (IB2. '.(5-  Z%W%'@M1.#C-$%  7.94.,$%A%D-7.;%+ 4N$42BM( 1"` &'-0 I.3(D9S <$M 7a"a T.D49S.!

[=5-. %QO $%>(6  I2&W4LB$% +(@( '+4B k'L-2 I2 I.=24:$% *N9L6% I(9'B. I.Q$% 1.N9-$ 7.=2:$% 7)4` %QM +%+G3M *G- 42  Z%W%'G@M
1.#C-  7.94.H7)4` $=/5462 $%&'ag-2 $%7L=-`2  .?0( 1GE%'2$% 
&'GGG jBD2$% 7GGG$4E$ r'%(GGG5$% +GGGH I(GGGB. IGGG2 [:GGG)$%  \%+GGG@ +4GGG@.M 
I.=24GG:$% I.V'GGGL-2$% (S 1GG:@ W4B'GGGC$% I(GGE62. 7GGG.($(F% ?GGG0 
*N-GGH( 7B'4GGC2=$ ?GG0 7GG.=2:$%  .42+GG63( e'GG@. /GG962 7GGKO462 
!6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 5.G5`-$% ?G$(F% I.=34GL=$ 

Y2%'D$%( 7,=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% 0:UG.= IS 
TK. ?0 I4D9E$% 7@4E$% <$M +G.+E- W4B'GC$% I.G=2-E2$% I.QG$% 
!(9 I(+(,. 7.=23 '.(5- 1.#C-$% Z%W%'@M 7.94.,$%.!!

T2( Uj6S I2 *N2$% TK(  Z%W%'@M1.#C-$% ?0 >'9S ZGH( IGB22 (7G)4` ?G0 1GE%'2$% &'GBD2$% IG2 7G$4E r'%(G5$% ]'G#$ fG$Q( 
*.+,- Z42+` 7.43'$% 7.949F% I.@46=$ Q.L6-$( Z454C6 7.4H($% >'9gD ZH( IB22 d +,0 A I(B. I2 IB22$% '.(5- 7G,.a(  Z%W%'G@M

1.#C-$%  124B$4D 7.94.,$% \ 4,0( [G$4,=$ eQG$% UG-+3S 7G6@=$% 7G2;%+$% 7B'-GC2$% I.GD ZA4GB($% 73'G9$4D 7G.04B$% 7G.D=-$ Z4G@4E$% 7.G9.;'$% 
&'C4D2$% ?0 7=E'2 72PF% I2 1E%'2 7$4E r'%(5$%.!

-[=5- ]G:D W%PG@S [G$4,$% W%'G@M Z4GK(4L2$% &'4GaM( Z4GC4,6$% 'G2S (GO( +GH A I(GB. G6B224 (S G2;"24 ?G0 1GE%'2$% &'GBD2$% IG2 
1GE%'2 7G$4E r'%(GG5$% fG.O46 IG3 14GG2-E% *+G3 (G-'0 I.=34GGL$% 
I.'+4GG,$% <GG=3 /"GG5M 7D4@-GG9A% 7GG.,.,E$% $%&++GG:-2 Z4GG345,$%  .
?0( 1a2 XQO 1%(EF% .?#D6 >4D�-M 1.$+ 76@=$% 72;%+$% 7B'-C2$% 
I.D ZA4GB($% ?G0 7G=E'2 r'%(G5$%. 4G2B ?G#D6. W4G6D  Z%W%'G@M

1.#C-$%  7.94.,$%"7.$(F%".!

?0( 1.#C-$% Z%W%'@M  7.94.,$%7G.$(F% d [G@. 7G.5#-  W%PG@A%
[GGG$4,$% ?GGG0 &'(BQGGG2$% ( 7=GGG)$% Z%Q?GGG-$% [GGG=5-- 7D4@-GGG9A% 

7=@4:$%  .?#D6.( IS  *(,. 4O'.(5-D)<G=3 1GHF%( =34GL$%(I ?G0 
Z4GG345H 7EGG)$% *3+GG$%( ?GG9L6$% ?34GG2-@A% IGG2F%( 7GG.42E$%( 
I22 <,=-9 *N.=3 7.$(892 /.D5- XQO Z%W%'@J%   .42B I.:-. 

 \ 4GGK.S 1"GG`  XQGGO7GG.=2:$% &'4GGC-9% W4GG96$%  IGG2TGG2-@2$% ?GG=E2$% 
[@.( %'CM?G=E2$% TG2-@2$% IG2 I.'G`% W4GK3S f 'DBgGD '+GH 
IB22 .(IB2. T2 '('2 ZH($% T.9(- /456 1.#GC-$% Z%W%'G@M 

 7.94.,$%4N-:@%'2( T2 *42K6% +.P2$% I2 I.=34L$% (-('0 +.P2$% I2 Z42+`$%.!

!!

/M57 &d:D45R '(#^14 !#]Y*$) &)^)D;_ @#,3#4$) ?K .5!Qd4/ 8&QG/)I4/!

!IGGB2. '.(GG5-$ 1.#GGC-$% Z%W%'GG@M  7.GG94.,$%IS -I(GGB 7GG.=23 7GG243 [QGG@- X4GGD-6A% <GG$M wQ4GG26 7D4@-GG9A% !GG6:=$ *;4GG,$% <GG=3 >(GG6$% 
?342-@A% Z4.$(892( W4B'C$% XW%PM  .?0( Z4;.D$% ?-$% A ch.9n- 4N.0 4.4KH !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% (<GmE- 7G.=23 

TK( $%Y2%'D f$QD 7)4`$% *3+$4D I(B. d !CB %QBO  %+E%(I2 4.%P2$% 7.9.;'$% 7V4.G)$ 1.#GC-$% Z%W%'G@M 7.G94.,$%  .4G j2S 42+G63 
I(B- 4.4KH !6:$% *;4,$% <=3 >(6$% ?34G2-@A% 7G9h.9n2 <G$M +GE 'G.DB UGD 7G,=:-2$% Z42+G`$% ]'G3 <G=3 [G-'--( 4GO'.(5-(  \ 4G6=3
'54`2 7G.62S &'G.DB 4O+G6:0  I(GB.<G=3 ?,G962 1(GE +(GN@$% !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% W4B'GC( $%/.G96- 9(8[* DG[V$) 
%#%Y$)  ?0?K2$%  \ 42+H.!

?0( XQO ZA4E$% +H I(B- 'aBS Z%W%'@J% ?-$% IB2. 4OQ4`-% ?0 1E%'2$% &'BD2$% ?0 7$4E r'%(5$% 7.$4:0 ?O '.(5-  \A(GB(-('D 
 \%P@(2 7$4EJ %I.@46$ *a '4)-HA% ?0 U:.P(- <=3 *N.+$ I2 *N0 124B r+4D2=$ 7.N.@(-$% 1(E !6:$% *;4,$% <=3 >(G6$% ?34G2-@A% 

7GG5D-'2$% 1GG2:$4D TGG2 I.@4GG6$%  .IGG9E- +GG63( TGGK($% (S ?GG0 14GGE +GG.+E- ++GG3 'GG`x IGG2 W4B'GGC$% IGG2 1"GG` 7BDGGC 7GG6(2g2 ?2+GG,2$ 
Z42+`$% IB2. 4O+63 '.(5- 1.#C- Z%W%'@M  7.94.H'aBS 7.$(2C)  .'Gm6S +[V/:$) 26 1(GE f=G92 7G$4EJ% ?G0 '(G0'%+ +[V/:$)8 

27 1(GGE +'GG9 1(GGB(-('D 7GG$4EJ% ?GG0 '(GG0'%+ 1(GG)E=$ <GG=3 7GG=a2S IGG3 Z4.@.-%'-GG9A% 72+`-GG92$% ?GG0 7GG@$4:2 4.4GGKH 72"GG9$% 
I2F%(.(!

!

F%#N: @:8/6:    
+GG63 '.(GG5-  1.#GGC-$% Z%W%'GG@M  7.GG94.,$% \%+%+GG3M 7GG$4E$ r'%(GG5 

d7:H(-2 42B 14E$% ?0 RD)8[P$) @[#6#HC$)d IGB2. /"G5M 7G.=23 
1.#C-$% Z%W%'@M  7.94.,$%?0 7=E'2 +%+:-9A% 7$4E$ r'%(5$% .

'(0( 1(=E d7a'4B$% ?#D6. 7:@%'2  1.#C-$% Z%W%'@M  7.G94.,$%
?B$ 'jD:- 7@'+D 'aBS 7H+ I3 Z42+`$% &'0%(-2$% ?0 I%+.2$%.!

  

F%#;$) &3,D3::$) I:   
!

_+GG$ 4GG.'D.$ W%'GG@M 1.#GGC-=$ ?GG94.,$% UGG- j+3S +4GGC'-9"$ UGGD ?GG0 
'.(5-  1.#C-$% Z%W%'@M  7.94.,$%<=3 _(-92$% de'G5,$% +GH( 
Z:K` 7.=2:$% Z%'4C-9"$ Z4C4,6$%( TG2 Z%'%P(G$% 7GL=-`2$% 
7.6:2$% Z4345,$4D )&'%P(B d1+:$% 75'C$%( I4G-=$% 4G-+4H >4G5H 
I(64GG,$% d7GG.42E$%( &'%P(( 7EGG)$% 7GG.43'$%( %GG.342-@A7 ?GG-$% 
Z+4GGH >4GG5H d7EGG)$% &'%P( >(GG6$% ?34GG2-@A% W4GG26J%( ?GG-$% 
Z+4H >45H /.96-$%  .(42( ZG$%P 7G.=2:$% 7G.6(4:-$% 4GN-%Q 7G:Dj-2 
?0 '.(5-  1.#GC-$% Z%W%'@M  7.G94.,$%4OQG.L6-( <G=3 _(-G92$% 
5,$%e'.  
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]g5034/!

Establishing!Standard!Operation!Procedures!for!multi"sectoral!and!inter"organizational!prevention!
and!response!to!GBV!in!humanitarian!settings!(SOP!Guide)!(IASC!Gender!SWG,!2008).!
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx !

!

`A/'34/!

!

/E=2$% 26 :f=92 7$4EJ% ?0 '(0'%+!

/E=2$% 27 :+'9 1(B(-('D 7$4EJ% ?0 '(0'%+!

!
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!

R$3O$) 1,4$):  !;4m(D /=:-2$% /.96-$% ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

 7   q5DR ./])l 4/q5U'z LQQDI34/ 5RHDI4 9G5*4/ EF@ C#D4/ 
?@531AB/!

!

/M534 )I�( q5DR ./])l 4/q5U'z LQQDI34/ RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ L7 HG5�#4/ &3J34/ 
4SQD:1F8 !

  *K-1GB 7G.$x /.G96-$ 1(GE +(GN@$% !G6:$% *;4G,$% <G=3 >(G6$% 
?342-@A% W4B'C I2 e(Q Z%'+G,$% 7GL=-`2$% 7G,=:-2$% DTGK( 
Y2%'GD$% /.GG96-$%( 14G@2$% %QGGO ?G0  .f$QGGD( IiG0 W4GG6D Z%'+GG,$% 

 <=3 W46D$% I2K-.54,6 &(,$% $W4B'C= !+GND I.G9E- Z%'4GN2 
 TGG.2@W4GGK3S 7GG3(2@2 $%/.GG96-  .W4GG6D( Z%'+GG,$% c.GG$  \%+GGN@ 
S+D. Z4.(-92$4D 4.=:$% *a ?N-6. Z4.(-G92$4D 4.6+G$% bG.ED ++GE. 
4N.0 &+4GH /.G96-$% Z4G@4.-EM W4GK3S /.G96-$% *N-%'+GH( UG6B$( 

7GGG.=23 7GGG.6(4:- 4GGGN.0 f'4GGGC-- Z%'GGGD`  TGGG.2@W4GGGK3F%  IGGG2
^4`GGCF% I.GG j2N2$% <GG-E( %Z4GG2m62$ 'GG.V 7GG.2(BE$%  7GG.$(+$%
'.(GG5-$ 7GG.$x 7GG.(H 7GG$4:0( /.GG96-=$  .1GGa2--( ]GG:D *GGOS 4GG.%P2 
W46D Z%'+,$%  ?042 ?=.:!!

!!E[[#E6* %8[[L; +#[[,-*$): IGG2 1GG@S I(GGB- I% 7GG.$x /.GG96-$% 7GGE@46 [GG@. TGG.2@ 1GG)E. I% I.B'4GGC2$%  +GG;%(L$% ]GG:D <GG=3-  W%(GG9 
*NG9L6F +%'0gGGB S( *N-A4GGB($  ._+GGEM( /'GG5 I42GGK fGG$Q ?GGO 7GE4-M GG)'L$%7 1+4GGD-$ Z%'GGD`$% 7GG.2=:-$% I.GGD W4B'GGC$% bGG.ED e+8GG- 
7B'4C2$% ?0 /.96-$% W46D <$% !'4G:2$% Z%'4GN2$%( 7G5D-'2$% !6:$4GD *;4G,$% <G=3 >(G6$% ?34G2-@A% 704GKJ4D <G$M +(GN@ /.G96-$%  .
42=B( MP++%  *N0W4B'C$% $7G.=2:= 7G.6(4:-$% ( Z+%+PM4GN62 *N-+4L-G9M IG2( I.'G`y% I2GK '4G5M 7G.$x /.G96-$% 4G2=B MP++% s4G@6 7G.$x 
/.96-$% 4NB942-(.!

E#E6* `%3H:$) &3,D3::$)8 @PD3Y:$) 1** 9*$) 3LH: f46O [D9 '`x (3+. W4G6D$ Z%'+GH W4B'GC /.G96-$% 1Ga2-.(  fG$QD&'('GK IS 
b+GGE-. W4B'GGC$%  \ 4GG:.2@ )GGD'DBg 7GG@'+ 7GG6B22( (Z(GG)D +GGE%( +GG63 Y.('GG-$% r+4GGD2=$ Y2%'GGD$%( 7GG,=:-2$% !6:$4GGD *;4GG,$% <GG=3 >(GG6$% 

?342-@A%  .7D96$4D( ]:D$ W4B'C$%  hIi0 f$Q +H [=5-. 1()E$% <=3 [.'+- ^)`-2 ?0 Z4.'m6$% wQ426$%( 7.9.;'$%.!

I3:> !3Q#_ g:)DH @$36= FBNP8 @#M'(K8: f46O 4GK.S [DG9 'G`x (3+G. <G$M W4G6D Z%'+G,$% (1Ga2-.  fG$QDI42GK /G.,E- !%+GOF% 
7.;4N6$% /.69-=$ ?0 ZA4E r'%(5$% AS ?O( *.+,- Z42+`$% 7=24C$% 7.H"`F%( 76(2g2$%( I.@46=$ 14`+M( Z4.@.-%'-G9% 7G.4H($% IG2 
!6:$% *;4,$% <=3 >(6$% ?342-@A%.!

!

57  ?<k'^4/ &Qb5be/ ?K q5DR 8./])*4/!

I2 *N2$% IS 'BQ-. (,962 D 7,=:-2$% +(N@$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% IS W46D Z%'+,$% +H I(B.  U$?0 ]:D I4.EF%  40%+GOS
 s(K(D &++E242B ?0 *.+G,- [.'+G-$% )'Gm6S TGD'2$% ?G)6$% X4G6+%  .(TG2( fG$Q G0IB2. IS I(GB- D/'G5 _'G`S 4GN62 :*.+G,- wQ4G26 

7.+4.H T.@C-( Z%'+,$% 7624B$% P.P:-( 7.$(892$% 7$W492$%( _+$ +%'0F% ZA4B($%(.!

!

"  I%*GGGG3+ Z4GGGG2m62$% 7GGGG.65($% IGGGG2 1"GGGG` 7B%'GGGGC$% 7GGGG.D=-( 
 4N-4@4.-EM?0 '.(5- Z%'+,$% IG2 ?O I42GK$ 7G2N2$% 1;4G9($% 

7.$4:0  Y2%'D$%- ?G-$% Y2%'GD$% fG=- I(GB-  7G0':2$% <G=3 &+6-G92
Z4BDGGGGC$%( 7GGGG.=E2$% +.L-GGGG9- 4GGGG2B  \ 4GGGGK.%IGGGG2 Z%'+GGGG,$% 7GGGG.6L$% 
7.2.m6-$%( Z42m62=$ 7.$(+$% "T@'2$%:  

ARC!Partnership!Approach!and!Guidance!Tools,!
2009,!p.!5. 

)+GG.P2$ IGG2 Z4GG2(=:2$% 1(GGE Z%(+S 7GG6@$ I.GG;@"$% 7GG.B.'2F% 
<@'. 7:@%'2 $%'+4)2 &'(BQ2$% ?0 X46+S(.!

  

+0' ^4`CF% Z%'4N2$4D Z%'+,$%( ?-$% 42 
%(64B %(=)E.$ 4N.=3 A($ %QO Y246'D$%!

)G3: f6,8H IK !6N*:!

! I42K q.K(- Z4.=2:$% Z%W%'@J%( 4N2N0(!
! 7B'4C2 I.'`y% Z42(=:2$4D '+4)2$%( I.B2-$ 1,6 70':2$%!
! 72@'- Z%+4C'J% 7.949F%!

I:>*# ^3-H &)D%4$) 9/# 3::!
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L7+ k'^4/ Y'|e/ q5Dd4 ./])l 4/q5U'z SFI1( 53QK RHDI45 9G5*4/ EF@ C#D4/ ?@531AB/ 57 ?F(:!

! T.@C- W4B'C$% <=3 7B'4C2$% ?G0 Z4G3(2@2 /.G96-$% 
7.3'L$% 1(E Z43(K(2$% 7,=:-2$% ZA4G@2D *N24G2-O% 
7GGG.+'L$% (S 7.GGG9982$% )1GGG2:$4B TGGG2 1;4GGG9( *"GGG3J% 

%&'GGGG)462$%( %TGGGG2@( Z4GGGG64.D$% %1GGGG.(2-$%(  %Y2%'GGGGD( 
Z4GGGG2(=:2$% *.GGGG=:-$%( 14GGGG)-A%( (%14GGGG)-A% 'GGGG..#-$ 
B(=GGGG9$%.Z4 %7V4.GGGG)(  Z%W%'GGGG@M 7.GGGG94.,$% 1.#GGGGC-$% 
4O'.V(  .(?G#D6.( ?,G962$ 1(GE +(GN@$% !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% 7G$(4E2 +G.+E- &+4GH Z4G3(2@2$% 

7GGG.3'L$% IGGG22 *N6GGGB2. 1GGG2:$% TGGG2 W4GGGK3F% ?GGG0 W4GGG6D 
*N-%'4GGGN2 1(GGGE >(GGGK(2 I.GGG:2!UGGG.=3 PGGG.B'-$% *-GGG.  .

) TGG@%' &3[[:8/6:$) @VN[[Q4.6 =$2+GG.P IGG2 Z4GG2(=:2$% 
1(E Z43(2@2 /.96-$% 7.3'L$%.(!
!

! TGG.P(-$% *m-GG62$% )?GG0 Z4GG342-@% /.GG96-$% IGG3( /GG.'5 
+.'D$% ?6('-B$J% ?0( $%*PE 73(D52$% +'%(G2$% 1(E (

$='+4)2 7,=:-2$% 7.2$4:$% Z%(+A%( D!6:$4 *;4G,$% <G=3 
>(GGGG6$% ?34GGGG2-@A% 7GGGGE4-M( ZGGGGH($% IGGGG2 I.GGGGE 'GGGG`y 
7:@%'2$ &')-`2 +%(2=$ 1"` >42-@% /.96-$%.!

!
! TGGG.P(- "54GGG,6 '%(GGGE$% "(S "Z4GGGm(E=2 Z%+4GGGC'J%  (%

Z42(=:2$% "1(E *OS 4.4K,$% ?G-$% [G=5-- 1.G)L-$% (S 
 PGG.B'-$%<GG=3 W4B'GGC$% .)TGG@%' +[[V/:$) 29 >"GG5"$ 
<GG=3 wQ(GG26 54GG,6$ $%b.+GGE 1(GGE !GG6:$% *;4GG,$% <GG=3 
>(6$% ?342-@A% 7G3P(2$% <G=3 W4B'GC$% ?G0 '(G0'%+  .
TGG@%'( +[[V/:$) 30 >"GG5"$ <GG=3 &'BQGG2 Z%+4GGC'J% 

=$W4B'GGC ?GG0 %+GG6V(S (7GG,=:-2$% &+(GG@D Y2%'GGD 7GG,=:-2$% 
4D!6:$ *;4,$% <=3 >(6$% 42-@A%?3.(!
!

! 12:$% T2 W4B'C$% 1(E &+'L62 &'()D 4.4K,$% 724N$%. I2K-.( f$Q *N=:@ "W%'D` 1m$% "<-2 ZE4-S f$Q ^'0 *=:-$%  \"a2
 W46aSZ"D4,2$% T2 1;49( *"3J% %( 1"` b+E-$% <$M I.E64G2$% (S I.$(8G92$% I..2(GBE$%  (%W4G6aS W%'G@M Z4G2..,-$% 7:.'G9$% 
o$M...!

F%#;$) &3,D3::$) I:    
_'. '.aB I2 c46$% [.'+-$% <=3 Uj6S +GE%( IG2 [.$4G9F% ?G-$% 
IB2. I2 4N$"` W46D Z%'+H W4B'C$% ?0 7$4E r'%(5$% UGj6F A 
[GGG=5-.  \ 4GGG3(6 4GGG2 'GGG.aB$% IGGG2 '42a-GGG9A% '+4GGG)2$% ?GGG0 7GGG.6L$% 
7.$42$%(   .+GH( I(GB. IG2 +G.L2$% ?G0 7G.%+D c.G9g- 7G.$x /.G96-$% 
TGGG.P(- 7GGG2;4H Z43(GGGK(2D [.'+GGG-$% 7GGG=2-E2$% <GGG=3 W4B'GGGC$% 
+G.+E-$ 'GGaBS 7GG.D.'+-$% Z4G@4.-EA% 7G. j2OS)  .TGG@%' +[[V/:$) 28 

1(GGGG)E=$ <GGGG=3 7GGGG2;4H Z43(GGGGK(2$4D 7GGGG.D.'+-$% ?GGGG-$% IGGGGB2. 
4N2%+`-GGG9% c4GGG9gB qGGG92$ Z4GGG@4E$% 7GGG.D.'+-$%  .(IGGG2( XQGGGO 
d7GG2;4,$% '(+GG,2D W4B'GGC /.GG96-$% ?34GG2-@A% +GG.+E- !%'GG5F% 
I2GGGGK 7GGGG.$x /.GGGG96-$% IGGGG22 I(GGGG:-2-. Z%'4GGGGN2D W%'GGGG@M XQGGGGO 

Z4D.'+-$%  . jIGB$ d[.'+G-$% IM( I4GB  \ 4G2N2 d7G.4#=$ "G0 [G@. IS 
'GGGm66 UGGG.$M AM <GGG=3 UGGG j6S +'GGG@2 &(GGG5` &+GGGE%( IGGG2 >(GGG2@2 

Z%(GG5`$% ?GG-$% [GG@. 4GGN34D-M ?GG0 '4GG5M 7GG.=23 7GG=.(5 ?GG0 W4GG6D 
Z%'+,$%  .42( IS I(B. W4B'C$% +GH %('GKE [.'+G-$% ?G9.;'$% 

)(S ?G0 14GE I4GB W4B'GC$% +GH %(G,=-  \ 4D.'+G- 4,DG92 <G=3 !GG=-`2 
Z43(GGK(2 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% (+GG,0 I(GGB. 

4O+GGG63 IGGG2 +GGG.L2$% [GGG.-'-$% +GGG,:$ Z%'(+ [.'+GGG-$ I.D j'+GGG2 
(TOTs)  bGGGGGG.ED IGGGGGGB2. '.(GGGGGG5- &+GGGGGG34H 7GGGGGGK.'3 IGGGGGG2 
+%'0F%/ZA4B($% I.'+4,$% <=3 '.(G5- Z%'4GN2$% 7G2P"$%  *4G.,=$
[.'+-$4D  .*9-.( f$Q 7.2OgD 7)4` +63 '.(5- Z4.@.-%'-9A% 
W46D$ Z%'+,$% <=3 _(-92$% ?6%+.2$% /G.2:$% bG.E ?G#D6. *.+G,- 
*3+GG$%  W4B'GGC$ d/.GG96-$% <GG-2 I4GGB d\4DGG9462 ?GG0 I%+GG.2$% ?GGB$ 
%(+,:. Z49=@$% 7.D.'+-$% ?G0 *N-4G;.D 7G)4`$% *GND  \ 4G.+4L- TG.2@$ 
T;4H($% 7.D.'+-$% ?-$% +H S'5- <=3 _(-92$% ?65($%.!

  

I:>*# ^3-H &)D%4$) 9/# 3::!)G3: f6,8H IK !6N*:!

f%'+M Z%'4N2$% 7.$4E$% '.(5-( Z%'+,$% 
7624B$%!

! Z%'+,$ 75'4` *9' W4B'C$% $+.+E- Z%'4N2$%  
! f%'CM ++3 I2 Z%'4N2$% Z%'D`$%( ?0 /.'0 12:$% (S /.'0 

?60  I.B2-$7.=23 =:-$%.* 1+4D-2$%  
! f'4C-$% Z4.$(892$4D I.D W4B'C /.96-$%!

T0' _(-92 7,a ^4`CF% *N9L6gD! '.+,- Z424N9J% 7.)`C$% Z4H('L$%( 7.+'L$%  
!  +42-3%W4#)J% 14:L$%  
! -*.+, 7.Q#-$% 7:@%'$% 7.D4@.J%!

P.P:- 7.=D4H ^4`CF% ?0 ?$(- 7.$(892$% 
$+.+E- 7.D=-(  *N-4@4.-EM *NH(,E( 

 Z4@4.-EM(I.'`y% *NH(,E( !

! *%+`-9% Z%'4N2 [.'+-$% T.@C-$ +%'0F% ZA4B($%( <=3 
?$(- *N-4.$(892  

! *%+`-9% [.$49F% 7.B'4C-$% ?0 1E Z"BC2$%  
!].(L-7.$(892$%  \ 4D9462 f$Q I(B. 426.E!
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!

]g5034/!

1()E=$ <=3 '+4)2$% 724:$% 7.9.;'$% 4N-B'4C2( T2 W4B'C$% T@%' 72;4,$% &'(BQ2$% ?0 72+,2 %QO 1.$+$%  .1()E=$( <=3 
]:D '+4)2$% &++E2$% T@%' Z4EL) Z42(=:2$% &+'L62$%  .IB2.(  \ 4K.S &+4L-9A% I2 Z%(+F% 7.D.'+-$% _'`F% W46D$ Z%'+,$% 
I.D W4B'C$% 42D 4N.0 42 ?=.:!

!

ARC!Partnership!Approach!Guidance!and!Tools!(ARC,!2009).!
http://www.arcrelief.org/PartnershipGuide !

RHRC/JSI!Research!and!Training!Institute,!Training!Manual!Facilitator’s!Guide:!Multisectoral!&!
Interagency!Prevention!and!Response!to!Gender"based!Violence!in!Populations!Affected!by!
Armed!Conflict!(2004) .http://www.rhrc.org/resources/gbv/gbv_manual/intro.pdf   !

Dipak!N.!and!Michau!L.,!Rethinking!Domestic!Violence:!A!Training!Process!for!Community!Activists 
(Raising!Voices,!2004). !
http://www.raisingvoices.org/women/domestic_violence.php !

Dipak!N.!and!Michau!L.,!Mobilizing!Communities!to!Prevent!Domestic!Violence:!A!Resource!Guide!
for Organizations!in!East!and!Southern!Africa!(Raising!Voices,!2003). 
http://www.raisingvoices.org/women/mobilizing_communities.php !

Different!Needs!"!Equal!Opportunities:!Increasing!Effectiveness!of!Humanitarian!Action!for!Women,!
Girls,!Boys!and!Men.!Online!course!produced!by!the!Inter"Agency!Standing!Committee!
(2010).!http://www.iasc"elearning.org !

!

SXm34/!

!

/E=2$% 28 :Z43(K(2 [.'+-$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 29 :54,6 '%(E$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% – '(0'%+!

/E=2$% 30 :7m(E=2 Z42(=:2 &+(@ $%Y2%'D  7,=:-2$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% - %+6V(S!

!!
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R$3O$) 1,4$):  !;4m(D 7,=:-2$% /.96-$% ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

8   '(#^$ g/#7 .57#FI34/ 9QFI14/+ W50$B/+!
!

57 g#0*34/ %R".57#FI34/ 9QFI14/+ W50$B/+"8!

!). 1.$+$% ?6%+.2$% f'-C2$% I.D ZA4B($% 1(E 7E)$% 7.D4@6J% "Z42(=:2$% *.=:-$%( 14)-A%(" <=3 4Nj6S:!

T2@- Z4.@.-%'-9A% YO462$%( [.$49F%( ?-$% I2 4N6gC IS IjB2- +%'0F% '9F%( Z43(2@2$%( Z4G2m62$%( Z4G:2-@2$%( 
I2  *4.,$% D'(+ 1340 ?0 /.,E-  72(2.+ <=3 m4LE$%( 7.42E(*NO40' *N-E)(  .+9@n-( Z42(=:2$% !.,a-$%( 14G)-A%( 

7.=23 *=:-$% ?-$% IjB2n- c46$% ?0 T6) Z%'%',$% 1.+:-( B(=9$%.Z4 ..#-(' >4K(F% 7.342-@A% . '.(G5- *-. Z454GC6$% 
[9E *..,- Z4@4.-EA% ( <=3 W46Dr+4D2 72.=9 7.2.=:- (*..,- e'(+ *%+`-94D 73(2@2 7EK%( I2 !%+OF% Z4.4#$%(.!

d'4)-`4D( I2K-- Z42(=:2$% *.=:-$%( ZA4)-A%( >4D�-M YO462$% 7.B'4GC-$% 7G.:2-@2$%( )TG@%'  Z4G2(=:2$% 7ELG)3-1 (T.@GC-$ 
B(=9$%.Z4 I.9E- <$% e+8- ?-$% %7E)$ X40'$%(  .IM !%+OF% 7.949F% '..#-$ f(=9$%  \ 4,0( Z42(=:2=$ *.=:-$%( 14G)-A%( 7G,=:-2$% 
!6:$4D *;4,$% <=3 >(6$% ?342-@A% I(B- 42 &+43 <=3 I.3(G6 :].GL`- 1+G:2 >(GH( ZA4GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 
I42K( I.B2- I2 (HT N.=3*  I2 >(6$% %QO!6:$% I2 1()E$% <=3 7.43'$% ?-$% @4-E.6(4N.!

IGGB2.( *.+GG,- 1;4GG9' Z4GG2(=:2$% *.GG=:-$%( %(14GG)-A &+GG:D /'GG5 4GGN62 ZA4GG)-A% I.GGD ]4`GGCF% )Z4GGC4,6$4B 7GG.+'L$% Z4GGC4,6$%( 
7.342@$% Z4342-@A%( $%(2Z4D946 7.342-@A% ((S I2 1"` 14)-A% 'D3 1;49( *"3J% )I3 /.'5 (.+%'$% (S L=-$%I(.P (S 'G.V 
fGG$Q IGG2 ZA4GG)-A% 7GG.+4ES X4GG@-A% 4GG2D 4GGN.0 Z%'(GGC62$% Z4,GG)=2$%( +%(GG2( ]'GG:$% 7.:2GG9$% ]:D(d7.'GG)D$%( >%(GG6S 14GG)-A% 

?6('-B$J%.(!

!57 &Q �3<O �5Ql &Q4� SQ:D14/ R'(#^1 g/#7 .57#FI34/ 9QFI14/+ W50$B/+ ?K &45X 8\/]#^4/!

 .PjB' ?N.@(-$% 1.$+$% 1(E 7KO462 !6:$% *;4,$% <=3 >(6$% ?342-@A% $76@== 72;%+$% 7B'-C2$% I.D ZA4B($% <G=3 IS  Z4G2(=:2$%
 ZA4)-A%( *.=:-$%( ?-$%+349- <=3 7.3(- T2-@2$% !+N-92$%  1(E!6:$% ?96@$% '0(-( Z42+`$% f$QD 7,=:-2$% W%'@iB ?G949S 

[GG@. XQ4GG`-% ?GG0 7GG$4E r'%(GG5$% )^GG) 76-77  .(q.GG--( 
7.$x /.96-$% 7)'0 *4G2S W4B'GC$% I.=24G:$% ?G0 14G@2 !G6:$% 
*;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG=3 TGG2@ *O+'%(GG2 I42GGK$ 
'.(GGG5- 1;4GGG9'  ZA4GGG)-A%( *.GGG=:-$%( Z4GGG2(=:2$%&'(GGG)D 
7.6(4:-  \ 4,0(( YO462=$ 7.:2-@2$% b.ED 'Nm- T.2@ 1;4G9'$% 
Z(GG)D +GGE%( *PGG-=-( r+4GGD2$4D 7.+4GGC'J%)  .TGG@%' +[[V/:$) 

31 >"GGGG5"$ <GGGG=3 Z%+4GGGGC'M +%+GGGG3M 1;4GGGG9' ZA4GGGG)-A% 
7.H"`F% 75D-'2$% !6:$4D *;4,$% <=3 >(G6$% ?34G2-@A% IG2 
%+GG6V(S TGG@%'( +[[V/:$) 32 >"GG5"$ <GG=3 wQ(GG26 '(GGC62$ 
1(GGE 14GG)-A%( *.GG=:-$%( Z4GG2(=:2$% IGG2 +%+GG3M 7GG3(2@2$% 
7.3'L$% !6:=$ *;4,$% <=3 >(6$% ?342-@A% ?0 4.6.B  .(I2( 
4.%P2$% _'`F% '.(5-$ Z4.@.-%'-G9A% 7G.6(4:-$% Z4G2(=:2=$ 
*.=:-$%( 14)-A%( I2 1"` 7.$x /.96-$% 1a2--  &+3 1DH I2 1;49'$% T.P(- 7.64B2MW4B'C f$Q( +.P. IG2 7G:H' 7G.5#-$% 7G.0%'#@$% 

$+(N@$% f=-  .  

?0( 1E%'2$% &'BD2$% I2 7$4E r'%(5$% ?#D6. <=3 Z"2E T0' ?3($% W%PM !6:$% ?96@$% ?:9$% /.,E-$ !%+OF% 7.-y%:!

! k"DM I.@46$% D[H%(:$4 7=2-E2$% &++N2$%( &4.E=$ W%'@ >(H( !6:$% ?96@$%.!
! k"GDM Z4G:2-@2$% 7G.=E2$% '0(G-D Z42+G` *3+G$% 7G.L.B( 1G)($% 4GN.$M *GNV"DM(  \ 4GK.S  jIS XQGO Z42+G`$% +34G9-9 I.@4G6$% 

3(*N=;%(  
! k"DM T2-@2$% ?=E2$% W46D( 7,a$% IgD Z42+`$% 72+,2$% ?3%'-9 (I()- S+D2 7.'9 72%'B( 7.@46$% 4N-=;43(.!  
! k"DM T2-@2$% &'('KD *.+,- 7.42E$% 7.43'$%( I.@46=$ I2 !6:$% ?96@$% *+3( 79'422 P..2-$% *O+K .!

 +63 '%',-9% 7$4E r'%(5$% d IB2. W4B'C$ /.96-$% IS '4D-3A% I.:D %(Q`g. '.(5- +.P2$% I2 Z4.@.-%'-9A% 7=)L2$% 7.29'$%(  .
Z64B e%( +%(2 14)-A%( *.=:-$%( Z42(=:2$% 4O'.(5- *- ?-$%  d<,D. I2 *N2$% I42K /.96- T.2@ $%+(GN@  f$QGD 7G,=:-2$%( 1G24B-

T.2@ 1;49'$% )1;49(( *"3J% 72+`-92$% 'C6$ f=- 1;49'$%.(  7G.04B$% +'%(G2$%( *P"G$% *3+G$% *.+G,- I42GK 4K.S e'('K$% I2(
1;49'$% f=-$ \ 4,0( %(0')-.$ ^4`Cu$.!

@#:J?) @#3r 9= @:8/6:    
A P(GG@. k"GGDM TGG2-@2$% ?GG=E2$% '0(GG-D Z42+GG`$% I.@4GG6=$ IGG2 

!6:$% ?96@$%  hAM +:D +Bg-$% I2 7.64B2M *.+,- Z42+`$% 7G2;"2$% 
7m04E2$%( <=3 7.'9$%.!

A( P(@. IS ')-,- 7.=23 14G)-A%( *.G=:-$%( Z42(=:2$% <G=3 
TGGG.P(- Z%'GGGC6$% 7GGG.L.':-$% TGGGH%(2D 1(GGG)E$% <GGG=3 7GGG2+`$% .

(?GG#D6. 'GGC6 ?3(GG$% I.GGD ?2+GG,2 Z42+GG`$% 1GG)%(-=$ &'(GG)D 
7GGG23%+ TGGG2 I.@4GGG6$% I.2+4GGG,$% ?GGG,=-$ 7GGG2+`$%. 4GGG2B [GGG@. <GGG=3 
T2-@2$% 1BB IS *3+.  !GH%(2$% B(=G9$%(.Z4 7:@GC2$% k"GDt$ 
I(2g2$%  I3b+%(E !6:$% *;4,$% <=3 >(6$% ?342-@A%.!  
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!

(' Q# G!8jy.! &K*�@4.! Qc 2<8jB U!8' ?G('8DK4.! L-N`@.!V _(pBH!V Qc &.(a �z;!8j.!!

  

]g5034/!

!Through! Our! Eyes:! ! ! Participatory! Communication! for! Community! Empowerment! and! Social 
Change”!(ARC,!ongoing). 
 http://www.arcrelief.org/throughoureyes !

UNFPA,!Reproductive!Health!in!Refugee!Situations:!An!Inter"Agency!Field!Manual!(1999),!Appendix 
One.  
http://www.unfpa.org/emergencies/manual/a1.htm#Further !

IASC,!Guidelines! for!Gender"based!Violence! Interventions! in!Humanitarian! Settings:! Focusing!on 
Prevention!of!and!Response!to!Sexual!Violence!in!Emergencies!(2005). 
 http://gbv.oneresponse.info !

SXm34/:!

/E=2$% 31 :Z%+4C'M +%+3M +%(2 14)-A% 1(E !6:$% +K d&S'2$% %+6V(S.!

/E=2$% 32 :wQ(26 &'C6$ I3 *.=:-$%( Z42(=:2$% 14)-A%( 73(2@2=$ 7.3'L$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% – 4.6.B.!

   

+.+E- +'%(2$% 7E4-2$% Z%(6,$%( 7=2-E2$% 14)-"$ ?-$% IB2. 4N-;D:- k"DJ T2-@2$% 1(E 7.4H($% I2 !G6:$% 
?96@$% 7D4@-9A%( U$ )'.V( f$Q I2 >%(6S !6:$% *;4,$% <=3 >(6$% ?342-@A% 4O+.+E- *- ?-$%(! 1!

T2@ 72;4H +'%(2$4D Z42m62=$ Z42+`$%( 7,=:-2$% 7.4H($4D I2 !6:$% ?96@$% 7D4E-G9A%( UG$  .((TGK Z4G.$x 
/.96-=$ 7$4EJ%( (G.@(-U TG.2@ W4B'GC$% - 7G2(BE$% Z4G2m62$%( 'G.V 7G.2(BE$% 7G.=E2$% 7G.$(+$%( (ZA4GB( 
*2F% &+E-2$% XQN$ +'%(2$%.!

2!

12:$% T2 W4B'C /.96- $4D /=:-2$%!6: *;4,$% <=3 >(6$% ?342-@A% T2( T2-@2$% +G.+E-$ 1;4G9'$% 7.G949F% 
?-$% !(9 4O'C6-  \ 4,0( $=1.=E- ?:K($% '+4)2$%( 7E4-2$%.! 3!

D-?j6 (S (TK /'5 (S +%(2 75.9D 14).J 1;4G9'$%  \ 4G,0( Z"`+G2=$ ?G-$% 1G)E- 4GN.=3 IG2 W4B'GC  TG2-@2$%(
?=E2$%  .%($12: T2 2$%@T2- ?=E2$% JW%'@ '4D-`A% /D92$%.!

4!

12:$% <=3 W4N6M +%(2$% 7.6D2$% <G=3 '4GD-`A% /DG92$% *G9'( 7G5` 'GC6$ Z4G2(=:2$% ?G0 TG2-@2$% I2GK 7G5` 
12:$% /.96-$%(.!

5!
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 1,4$)R$3O$): !;4m( D /=:-2$% /.96-$% ?342-@A% >(6$% <=3 *;4,$% !6:$4  
!

9   q/'At .53QQ*14/ +4/`3T 4 hs/#134/.5V5QdF !
/M534 'd1I( hQJ:$ q/'At .53QQ*14/ N53j+ `3A .5V5Qd4/ L7 HG5�#4/ &3J34/ &Q4� 4/SQ:D1 SFI134/ 
5RHDI4 9G5*4/ EF@ C#D4/ ?@531AB/ ?K .B5X 8\]/#^4/!

<=3 !%'CA% T2@ Z42(=:2$% 7)4`$% 4.4K,D !6:$% *;4,$% <=3 >(6$%  ?342-@A%&+34G92( %W4B'GC$ ?G0 *%+`-G9M fG=- Z4G2(=:2$% 
JW%'a *N-454C6 ?G0 TG,. *.2G) 1G23 7G.$x /.G96-$%  .+G63( &4G3%'2 e'G)63 72"G9$% /"G`F%( +G63 TG2@ Z4G2(=:2$% IG3 7G:.D5 

/456( !6:$% *;4,$% <=3 >(6$% ?342-@A% (- I3('0 Z42+`$% 4N2%+`-9%( 4N-.$4:0( ?0 I.G:2 TK( d 1GB fG$Q I2GK.9 IS I(GB- 
Z4.($(F% ?-$% 4O++E. W4B'C /.96-$% 7$+F% <=3 7.6D2 7.=23 I(B- b.ED '.(5- T.'4GC2$% 4OQG.L6-( ((TGK Z4G94.9$% w%'+-G9%( 
*3+$% ?$42$% +(N@( &')462$% d f$Q <$% 42( <=3 4N6S  \ 4:.2@ 7:D46 I2 Z"BC2 &++E2 $% Z4@4.-EA%(4N63 7@-46.!

!<)D3H*0  cG$) 1J?)p;# b3H*-<) d$ !HM @PD3Y:$) 9= cK 78- I: 7)8-K :;T &3[-3#H  !8[V5[-6$) 123[4$) .[/0 78[-$) 903[:*;<) 
8J @#N#P 1)%(*,) &3:8/6:$) E#E6*$ @#3:V$) @4#DCH @-8:Z: )3:H 9= f$G T#:; &3C3Y- @#3M8$) @H3;*,<)8 ( I#[>D6:$) %)D[=v$

DC(/$.!

1(46-- &3:8/6:$) @VNQ 3.1 5426S Z42(=:2$% ?-$% +H 4N:2@- 4NB'4C- ( 7.$x $%/.96- D /=:-2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% 
42.0 ^`. Z%'+H $%W4B'C  I.G.6:2$%*N-454GC6( I2GK 7G.$x /.G96-$%  .*+G,-( Z4G2(=:2$% 7ELG) XQGO  \ 4G)`=2  \ 4.+4GC'M 1(GE W%'G@M 
$%1.=E- ?:K($% % 1(GE!G6:$ *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 Z4G:2-@2$% &'agG-2$% 704GKJ4D <G$M TG2@ 1G.=E-( Z4G64.D$% 7G,=:-2$% 

b+%(ED !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  .1GB( >(G6 IG2 >%(G6S TG2@ Z4G2(=:2$% *GN2  \%+G@ *G94E(  &+4G.H <G$% 7DG96$4DZ454GC6 
/.96-$%.  

57 5J1K'I7 9J34/ q5Q-B/  W#Xq/'At 8.53QQ*14/!

4G2B qGG jK(.  ?GG0 1BGGC$%+[[V/:$) 33 d 7GG.=23 IiGG0 TGGK( 5GG5` 1GG2:$% I2GGK '4GG5M 7GG.$x $%/.GG96- GGD /GG=:-2$%!6:$4 *;4GG,$% <GG=3 >(GG6$% 
?342-@A% I(B- &'(+ 1BC <=3 S+D- ?0 7=E'2$% <$(F% )12:$% 55` 1B ?0  c49A% ?O ?-$%  (I2GK-- ?G-$%( *.G.,- TGK($% (S 

4GG2 '4GGC. UGG.$M  \ 4GG64.ES RGGD "$%1GG.=E- :GGK($%?  .".(qGG jK( 1(GGE ?N.@(GG-$% 1.$+GG$% !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% $7GG6@== 7GG2;%+$% 
7B'-GGC2$% I.GGD ZA4GGB($% !+GGN$% *4GG:$% IGG2  1GG.=E-$% W%'GG@M
?:GGK($% ?GG0 1GGE%'2$% <GG$(F% IGG2 7GG$4E r'%(GG5$% )bGG.E 
I(B. P.B'-$%  &'()D7j243 <=3 !6:$% ?96@$%(:!

 ?:K($% 1.=E-$%(O 7)'0 T2@$ Z42(=:2$% 1(E 526 )  (%
5426S( !6:$% ?96@$% f$Q ?0 X'4C-6M _+2( TG2-@2$%  .4G2B 
Uj6S +349. ?0 +.+E- Z4G94.9$% Z4G9'422$%( !GH%(2$%( ?G-$% 

4N@N-6. '4DB I.=34L$% I2K Z4345H 7E)$% *3+$%( ?9L6$% 
?34GGGG2-@A% IGGGG2F%( /(GGGG,E( I4GGGG96J% 7GGGG$%+:$%( ( I2GGGGK 
TGG2-@2$% ?GG=E2$%   .4GG66B2.( 1(GG,$%  jIM -$%1GG.=E ?:GGK($% (GGO 

?G0 +GGE UGG-%Q IGG2 >(GG6  >%(GG6% "`%+GG-$%Z UGGj6F /GG=5n. '%(GGE$% 
*4GGG:$% 1(GGGE GGG6:$%! ?GGG96@$% TGGG0'.( ?3(GGG$% q-GGGL.( 14GGG@2$% 
'(4E-=$ I.D *OS I.=34L$% I2K( T2-@2$%  \ 4K.S )^25(!

.('.GGC 1GG.$+ 7GG6@=$% 7GG2;%+$% 7B'-GGC2$% I.GGD ZA4GGB($% 1(GGE 
!6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% <G$M G6SU IG2 +G.L2$%  \%+G@ 
w%'+M 4.4K,$% 7,=:-2$% !6:$4D ?G96@$% ?G0 TG.2@ &3[:##4*$) 
@6#D,$) ?-$% _'@n- 'D3 Z43(2@2$% 7.+(,6:$% (%Z4345,$% 

?GG0 TGGK($% ?64GG96J%  .&+4GG3( 4GG2 !+GGN. *.GG.,-$% T.'GG9$% <GG$M 
1GGGG.=E- TGGGGK($% 73'GGGG9D +GGGG.+E-$ 7GGGG.64B2M 7GGGG.L.B( /"GGGG5M 

Z43(2@2$% 7.+(,6:$% (%Z4345,$% Y2%'D=$. &+43( 42 4O+(,- 
/'0 12:$% ?0 Ix +E%( 'D3 /5462$% 7.0%'#@$% &'ag-2$%  \7h04B. 4 j2S IM *$ 7.5#- *-- T.2@ Z43(2@2$% 7.+(,6:$% (%Z4345,$%  ?G#D6.0 
w%'+M 4.4GGKH !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG=3 1GGHS '.+GG,- ?GG0 Z4GG2..,-$% 7:.'GG9$% ?GG-$% 4GGN.'@n- 7GG3(2@2 7GG.42E$% )4GG2a.E 
Z+@ n(  .(<=3( _(-92$% ?2$4:$% d *(G,. /G.'0 1G23 7G.42E$%  '.(G5-D7G2PE Z%(+F% 7G)4`$% *..,-$4GD T.'G9$% Z4G@4.-EJ 7G.42E$% 

(?-$% +63 W4N-6A% 4N62  12C- !(9Z46 j(B2 !6:=$ *;4,$% <=3 >(6$% ?342-@A%  .?0( T.2@ 1%(EF% 0I2 *N2$% X4GD-6A%  \ 4G2(+ +G63 
704KM 7=;9S !6:$% *;4,$% <=3 >(6$% ?342-@A% <$M Z42..,- Z43(2@2$% 7.+(,6:$%  (%Z4345,$% <$M &'('K IS f'4GC. ?G0 /G.'0 

@#:J?) @#3r 9= @:8/6:    
!+GGN. *.GG.,-$% <GG$M &+34GG92$% <GG=3 *GGN0 TGGK($% fGG$Q( *.2GG)-$ 

$%Z"`%+- 72;"2$% 7$4:L$%( 'D3 Z4345,$% &++:-2$%  .A( 1a2-. 
!+N$% 4N62 ?0 T2@ $%Z42(=:2 1(E '4C-6% !G6:$% *;4G,$% <G=3 
>(GG6$% ?34GG2-@A%  7$gGG92 *GG3+ 1GG@F  1(GGE Z"`%+GG-$% W%'GG@M

?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$%  .IGG2( 4GG6O d .+GGB8 1GG.$+ 
76@=$% 72;%+$% 7B'-GC2$% I.GD ZA4GB($% 1(GE !G6:$% *;4G,$% <G=3 
>(GGG6$% ?34GGG2-@A% IS" :.[[[/0 T[[[#:; I#/:3[[[6$) I##-3[[[,-A) IK 

)8[[>D*N# )8[[-:B#8 [[HIZ 5[[-6$) 123[[4$) .[[/0 78[[-$) 903[[:*;<) 
)5[[-6$)8 9[[,-;$) .[[/0 d[[;8 l8[[Q($)( T[[M)8 R%[[V# [[-K8d 

! ePY#  q)D[C(  q 3:#[,; .[/0 F3[#V W3[-$) I[0 D[S-$) \[]H D=8[* 
!8V @$%<) %8[;8 f[$G 78[-$) I[: 5[-6$))  ".^ 2(.  I.G:-.( 

<GG=3 I.E64GGG2$% I.=34GGL$%( ?GGG0 Z4GG3(2@2$% 7GGG.+(,6:$% ?GGG=a22( 
Z4GG2(BE$% *O'GG.V( IGG2 Z4GGN@$% &'a8GG2$% IS %(GG2NL.  \ 4GG:.2@ IS 

TGG2@ Z4GG64.D$% 7GG2P"$% 'GG)E$ ++GG3 ZA4GGE !GG6:$% *;4GG,$% <GG=3 
>(6$% ?342-@A% c.$ 7.($(S ?0 7$4E r'%(5$%  hIS( [4.V 1a2 
XQO Z464.D$% A [@. IS 'a8. <=3 TK( Y2%'D$% egGD 14GE IG2 

1%(EF%.  
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 (%/'0 *..,-$% T.'9$% '.D` (S ^`C T.=K '(2gD TK( Y2%'D 1(E !6:$% *;4,$% <=3 >(6$% ?34G2-@A% I42GK$ 7G54EJ% TG.2@D 
4.4K,$% 7,=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A% 7,.'5D 7.H"`S 76(2g2(.!

GG$% <G=3('I% A% 4N-+GG;40 IGG2 *V Z4G2..,-$% 7:.'GG9$% +GGH A *GGK- Z".G=E- 7GG,2:2.  ?GGN0 f$QGG$A *+G,n- Z4GG2(=:2$% 7=GG)L2$% IGG2 >(GG6$% 
[(=52$% ?0 *.2)- 7.=23 7=24C TK($ Y2%'D 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A%  .($%QGN [DG9$% .s'G-, 1G.$+ 7G6@=$% 7G2;%+$% 
7B'-GGC2$% I.GGD ZA4GGB($% 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% GG6%U )+GG63 '0(GG- +'%(GG2$%( [GG@. 1QGGD +(GGN@$% ?GG0 W%'GG@M *.GG.,- 
^)`2 PjB'2 <=3 !6:$% *;4,$% <=3 >(6$% ?342-@A%  .+63( 5.5`-$% W%'@J *..,- 1(E !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% d 
f46O ]:D Z%+4C'J% 7.N.@(-$% ?-$% [@. 4N34Dj-%:!

!  96,$)F%[0 !3[(%A ^3PD[Y +[/6*# 3[:#= 3[H5-6$ 123[4$) 
./0 78-$) 903:*;<) +63 W%'@M *..,-$% fG$Q( I42GK$ 
IS I(B. *..,-$%  q 3PD*Y: I#H &<3P8$)  .%QO( YN6G2$% A 

+'%(G2$% IG2 5,0 +.L-9. 7.'GCD$% 7G.$42$%( 1GD UGj6M  \ 4GK.S 
PP:. /.G96-$% I(4G:-$%( I.GD $%W4B'GC I.G.6:2$% 4GD!6:$ 
*;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% ?GG0 1GGE%'2$% <GG$(F% IGG2 

7D4@-GGG9A% ZA4GGGE$ r'%(GGG5$%  . I(GGGB. +GGGH( W4B'GGGC$%
7.EGGG)$% 7GGG.+(,6:$% 7GGG3(2@2$% I2GGGK IGGG2 I(.GGG9.;'$% 

(I.=a22 I..2(BE$% )+634G2;"2 fG$Q I(B. 42 (f.'GC( 
+GGE%( <GG=3 1GGHF% IGG2 Z4GG2m62$% 'GG.V 7GG.2(BE$% )TGG62$ 
>(K` *..,-$% &+4G.,$ *G2F% &+GE-2$% ((ZA4GB( /.G96-$% 
?G0 &+;4,$% 7G.$x 1(GE /.G96-$% !G6:$% *;4G,$% <G=3 >(G6$% 
?342-@A%.!

!
! @#6M)8$) 9= &#M8*$) 9=8 %#%V* %D)8[:$) @[V3*:$) +G63 

T2@ Z464.D$%  .?L0 1E%'2$% <$(F% I2 7$4E r'%(5$% (O !+N$% I(B. 2@T Z42(=:2$% 7)4`$% TK($4D *4:$% TGK(( 'G.',- 
>'9gD ZH( IB22 ?0(  7$4E$%7.$4a2$% ?#D6. f$Q$ IS I(B. 1"` I.3(D9S I2 /"5M *..,-$%.!!!

!
! 1)E[[*$<) `%3[[H:$3H @[[#L#;8*$) &'(BQGG2$% ?GG0 &3[[:8/6:$) @VN[[Q 1.3 704GGKJ4D <GG$M '..4GG:2 /"GG`F% 72"GG9$%(  7GG)4`$%TGG2@D 

Z42(=:2$% 1(E !6:$% ?96@$% W46aS 7$4E r'%(5$%)  .'Gm6S +[V/:$) 34 >"G5"$ <G=3 Z%+4GC'M TG0' '.'4G,- Z4G64.D !G6:$% 
?96@$% 4O'.G9L-(. 'Gm6S( +[V/:$) 35 1(G)E=$ <G=3 ^G`=2 1(GE Z4.G)(- 72"G9$% 7G.42E$%( 7G,=:-2$% bGED$4D ?G0 14G@2 
!6:$% +K &S'2$%.(!

  (?0 "1.$+ F%Z%(+  1(E!6:$% *;4,$% <=3 >(6$% ?342-@A%" )'m6S X46+S (wQ(26 &%+F $%1.=E- ?:K($%  ?-$%+349- I.=34L$% ?G0 
14@2 !6:$% *;4,$% <=3 >(6$% ?342-@A% <=3 *.2G)- 1G.=E- ?:GK( 7G9%'+( 7G.L.B /G.D5- ]G:D Z4GN.@(-$%  (%Z4.G)(-$% 1(GE 

Z4.H"`F% 72"9$%( &'(BQ2$% ?0 I#4V/:$) 34 8 35.   7243 &'()D(d I2K-. $%1.=E- ?:K($% 42 ?=.:!

!!

!

  

 I:F%#;$) &3,D3::$)    
?GG0 %+GG6V(S d  *GG-+GG.+E- 7GG@4E$% <GG$M &'('GGK *%+`-GG9% *.GG.,-$% 

T.'GG9$% 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% ?GG0 TGGH%(2 
'(GGD:$% &+(GG:$%( W4GGK3S 1GGDH IGG2 7GG3(2@2$% 7GG.3'L$% 7GG.+(,6:$% 
<GG=3 _(-GG92 *.$4GGHF%   .ZGG2 jm6( 7GG3(2@2$%  7GG.+(,6:$%7GG.3'L$% 

7.65($% 7KO462$ !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% 4GN-42..,- 
7:.'9$% 7B'-GC2$% I.GD ZA4GB($% ?G0 G:D'S7 *.$4GHS 7G.6:2 &+4G.,D 

7.43'$% &';%+ .342-@A%7 ?0 72(BE$% 7.=E2$%  .4G2B *O4G9 ++G3 
IGG2 ZA4GGB($% ?GG0 *.2GG)- &%+S *.GG.,-$% ?GG0( +%+GG3M Z42P=-GG92$% 

7.-GG9@(=$% 'GGC6( Y;4GG-6 *.GG.,-$%  . \%'GGm6( 7GG:.D5$ bGGED$% eQGG$% 
[GG=5- 7B'4GGC2$% I.GGD ZA4GGB($% +GG,0 I4GGB f4GG6O *%PGG-$% c(GG2=2 
Y;4GG6D bGGED$%  .f$QGG$( 1GG,6 &+GG3 W4B'GGC )IGG2D *N.GG0 7GG2(BE$% (
PGG.B'- *N-4GG.($(S [GG j)6-$ <GG=3 YO4GG62 TGGK( Y2%'GGD$% 7GG2P"$% 
I.9E-$ &'+,$% <=3 7.D=- Z4@4E$% 7;C46$% <=3 ]'S TH%($%.  

  
      I: H 184#@#/:6 X1##4*$)  
  

  

• *OS [4E)S 7E=)2$% I..6:2$% I.=34L$%( I.Q$% I(2+,. 
Z42+`$% ?0 T2-@2$%.!

• W46DS T2-@2$% 'jag-2$% (S '5`=$ ]':2$%!
• &+4H T2-@2$%!
• I(GG=a22 IGG3 Z4GG3(2@2$% 7GG.+(,6:$%  (%Z4GG345,$% ?GG0 

 14@27D4@-9A% 7.6496J%  

  
       3: cG$) T>(#, X1##4*/$  
  

  

• TK($% ?62F%!
• 5426S !6:$% *;4,$% <=3 >(6$% ?342-@A% X'4C-6M _+2(!
• 5426S Z42+`$% &++:-2 Z4345,$% 4N-4@'+(!
• $%Z494.9 (Z49'422$% H%(2(Z42+`$% ?2+,2 !!
• !H%(2 T2-@2$% U-49'422( U0%'3S(!
• f(=9 bED$% I3 &+3492$%!
• 7;.D$% 7.6(64,$%!
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!

  

!

!

!!

57  =1K'I7 9J34/L@ 4/`3T hs/#134/ 4.5V5QdF  W#XHDI4/ 9G5*4/ EF@ C#D4/ 8?@531AB/!

I2 >(6 eS 7$+A% (% Z42(=:2$% 7,ja(2$%  I3!6:$% *;4,$% <=3 >(6$% ?342-@A% 'D-:- Z464.D  U$(E.+H( I(GB- XQGO Z4G64.D$% @[#08- 
)eS Z464.D 124:-- T2 Z4.5:2$% 7.L)($% W%'y4GB !GH%(2$%( 7:GK4` 'G.V I(GB- f$QG$ c4G.,=$ ?;4G)EJ%  ((S @[# e:P )eS &'(G)D 

Z464.D IB2. 4O j+3 f$QD( IGB2. 4N2%+`-G9% c4G.,2B  .(?G0( I.GE 1NG9. 1(G)E$% <G=3 Z4G64.D$% 7G.3(6$% (f$QGD QG`g- 7G.($(F% ?G0 
7=E'2$% &'BD2$% I2 1E%'2 7$4E r'%(5$% d  \ 4D$4#0 42 I(B. [=5$%  \%'.DB <=3 Z464.D$% 7. j2B$% 7)4` I2 Z4GN@$% 7GE642$% ?:64G)( 
'%',$%  .(I2 1(,:2$% ?:9$% 7.D=-$ %QO [=5$% 'DBF 7G@'+ 7G6B22 IGB$(  5G,0 fG$Q /G.,E- IGB2.%[6H c.G9g- 7G.=23 TGK( Y2%'GD$% 
f$QD(   42N2 I(B.9y7.$ /.96-$% 12:$% T2 W4B'C$% 7.62P &'-0 1"` ]'#$ '.(5- 72m6S 7.G94.H 1(G)(=$ <G$M Z4G64.D$% 7G. j2B$%  .
?0(  \%+@ *N2$% I2 7.=2:$% XQO IS I2K-- /'5 T2@ Z464.D$% Z42(=:2 I3 7.L.B  1.=E-7E.EG) &'(G)D 4NGK'3( Z4G64.D$% XQO  .
?0( 1E%'2$% &'BD2$% d I2 *N2$%  \ 4K.S IS +.L-9. $%W4B'C I..6:2$% D!6:$4 *;4,$% <G=3 >(G6$% ?34G2-@A% IG2 Z4G64.D$% 7G.2$4:$% ?GB$ 

%(:H(-.  \ 4K:D I2 1B4C2$% ?-$% +H 'Nm- I2K I(=2:. ?-$% !('m$% 4N$"` )T@%' &3:8/6:$) @VNQ 1-1(!

~IR ./]5d1@B/ &3J34/ &*FI134/ `3TR .5V5Qd4/:!

!

  
       @#N#P 1##4*$)   
  

  

• 7:@%'2 Z49%'+$%(% Z42..,-$% 72;4,$%
• W%'GG@M Z"D4GG,2$% TGG2 *GGOS I.D.@-GG92$% IGG2 [4EGG)S 

7H":$% I..6:2$% I2 Z4345,$% )U/K@4.!!
• +,3 Z43(2@2  l4,6$%)7.'8D$%(!
• 7mE"2 TH(2$%  

  
        &)8%K @#;G8:-  
  

  

IB2. &+4L-9A% I2 Z%(+F% 7.$4-$% :!
• GBV!Tools!Manual! I2 $%TH(2:!

!www.rhrc.org/gbv !
• G(4-y4.! &'YS h-i/B )+V/:$) 36(!
• 7=;9S 7.@Q(26 ?:K($% 1.=E-=$ )+V/:$) 37(!
•  &���<;s*.! &-���e(N6.! k���-32@.! G(���%84C' _8���a G!U(���e;Z

)+V/:$) 38(!
• Z4N.@(- 7.949S ?G0 W%'G@M Z"D4G,2$% TG2 I.D.@-G92$% 

?0 14@2 !6:$% *;4,$% <=3 >(G6$% ?34G2-@A% )+[V/:$) 
39(!

• Z4N.@(- 7.949S ?G0 W%'G@M Z"D4G,2$% TG2 I.D.@-G92$% 
?0 14@2 >(6$% ?342-@A% )+V/:$) 40(!

•   

42+63 Q`g6 'm6D '4D-3A% Z464.D$%  \ 4,0( /4.G9$ 7G@$4:2 $%!G6: *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 >4GK(A% 7.64G96J% ?G#D6. 
P.B'-$% <=3 %#%V* &3J3;*<) C3:-?)8 7,=:-2$% 7.L.BD '(5- TK($% X'aS( <=3 W496$% Z4.-L$%(  jIF f$Q 1243 ?9.;' ?0 
'.(5- Y2%'D 7.4H($% 7D4@-9A%(.!

+4B. I(B. I2 1.E-92$% )1D Uj6M I2 '5`$% \%+G@ (c4G.H +GE(b (S >(.GC !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 ZA4GE 
r'%(5$% 42O"B0 +6-9. <=3 Z42(=:2$% 64B9$%7. f$QD( I4D=5-. >4D-M ]:D YO4G62$% 7G)4`$% B$4Z4E(G92 64BG9$%7.6 ?GO( 
7:L-'2 !.$4B-$% ".(5 4-H( /'#-9-( [=5--( *%+`-9% YO462 7))`-2 7@$4:2$ %!(4`2$ D 7,=:-2$%I2F4 72"9$%(.!

(?0 [=VS I4.EF% IiG0 1GK0S 4G2 IGB2. UG=:0 (GO TG2@ &3[:8/6:$) @[4/6*:$) &<3[V$3H w[#/H*$) 1*[# 9[*$) 3[L-0 ) 1.DG9 <G=3
$%14a2 :7:@%'2 Z4L=2 ZA4E$% 14`+M( Z42(=:2 ZA4E$% 'G.V IG=:2$% IG3 4ND4EG)S <G$M &+G34H Z4G64.D$% ((S '.+G,- *G@E$% 

%W46D <=3 &3:8/6:$) &3#3PV$) I: FG8(Z:$) &3Y34-8 &308:;: @#DBH$) x34-$).!

(?0 7.$4a2$% 7$4E$% ?#D6. *%+`-9% T.2@ /'5$% 7E4-2$% 76(2g2$% 7.H"`F%( @6;)D:$ @-D34:8 !#/V*8 Z464.D$% 7E4-2$%  IG2
1@S 1)(-$% <$M Z%'%'H 79('+2 1(E 7@4E$% $TK( Y2%'D$%.!

Q`-- @PD3Y: Z42(=:2 !6:$% *;4,$% <=3 >(6$% ?342-@A% 7.2OS _(G)H ?G0 /.G96-$%  .TG2( fG$Q 4G6.=3 IS TGK6 '..4G:2$% 
(*m6GG$% 7GG2P"$% GGD 7B'4GGC2$% 1GGDH egZ4GG64.D 1(GG)E$% *-GG. 4GGN.=3 fGG$Q( ?GGB$ IB2-GG6 IGG2 TGGH(- ]GG:D 4.4GGKH  1(GGE &'GG.5`$%

72"9$% Z4.H"`F%( ?-$% +H ++N- 72"9 I.@46$% 7.043( ( 7.6:2$% Z4:2-@2$% I.B'4C2$%( ?0 T2@ Z42(=:2$%  .[@.( IS 
TK`- T.2@ Z4.=23 f'4C-$% Z464.D$4D 7.'9=$  7.42E 1@S I2/(,E I.@46$%.!

?0 >4K(A% 7.94.9$% 7.+4:2$% b.E 1jBC- 4-.=23 T2@ Z464.D$% f'4C-$%( 4ND  \%'+)2 \"2-GE2 'G5`=$ d'G.DB$% [G@. TGK( 
*4BEF%7)4`$%D7.L.B&'%+MZ464.D$%.
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]g5034/  

D%3Q: @:30!

 

!RHRC!Consortium,!Gender"Based!Violence!Tools!Manual!(2003). 
http://www.rhrc.org/resources/gbv/gbv_tools/manual_toc.html !

WHO,!Ethical!and!safety!recommendations!for!researching,!documenting!and!monitoring!sexual!
violence !in!emergencies!(2007).!
http://www.who.int/gender/documents/OMS_Ethics&Safety10Aug07.pdf!!

PATH/WHO,!Researching!Violence!Against!Women:!!A!Practical!Guide!for!Researchers!and!
Activists(2005).! 
!http://www.path.org/files/GBV_rvaw_complete.pdf!!

F%#;$) &3,D3::$) I:   
F%#;$) &3,D3: F%#;$) &3,D3::$) I: I:-) I:  

 \ 4,0( &'BQ2$ /456 7.$(892$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 7,=:-2$%( +.+E-D &+4.,$% 7.6%+.2$% /.'L$ 12:$% 1(E !G6:$% 
*;4,$% <=3 >(6$% ?342-@A% I2K '45M Z43(2@2$% 7.+(,6:$% )'m6S +V/:$) 7 ( hIi0 &+E%( I2 *OS Z4.$(892$% 75462$%  c.;'D

W498' (% 7.$x /.96-$% /=:-2$% !6:$4GD *;4G,$% <G=3 >(G6$% ?34G2-@A% ?GO 1.NG9- *4Gm6 &'%+M Z4G2(=:2  IG2 >(G6$% f$QGD /G=:-2$%
?=. 42B( !6:$%:!

• *%+`-GG9% Z%+4GGC'A% 7GG.2$4:$% 7GG:@%'2$ Z"`+GG2 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 7=GG)$% Z%Q _'GG`A% wQ4GG26$%(  \ 4GG,0( 
*;4,$% TK($% Z4@4.-EJ.!

• T2@ Z464.D '.'4,-$% 7.'NC$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 4ND.(D-( 4N=.=E-( T2 P.B'-$% <=3 +.+E- Z4GO4@-A% 
5426F%( Z42(=:2$%( Z4,.=:-$% I2 &+'%($% W4K3F /456 7.$(892$% *O'.#$( I2 I.=24:$% ?0 I%+.2$% IG22 %(2+GH Z4G64.D$% 
7.$ j(F%.!

• 7V4.) wQ426 '.'4,-=$ 7.'NC$% b.ED ]':- Z42(=:2$% 7=)$% Z%Q *3+-( 1.=E- *..,-( _+2 *+,- 2%'D$%Y 4N@;4-6(.!
bGL$8 t @#3]$) 9]H-# 94,-:$ 5-6$) !8V %8L;$) 1234$) ./0 78-$) 903:*;<) %D)8:$) ./0 !8QV$) I: !'[( 78D[Y: FD)%_ 

&3:8/6:$) 5-6$3H @Q3($) 1234$) ./0 78-$) 903:*;<) \D]$ F%03,: ^3PDY +#,-*$) 9= T:; &3-3#H$) @#$30 F%8;$) I[P:# 
+4V*$) I: 3L*VQ 9= g[L- 9[M'(K 9[0)D# @:'[,$))'Gm6S +[V/:$) 41 &'Gm6$ 7G243 IG3 >('GC2$%  .(1Ga2.( >('GC2$%  \%+GN@ 

 \ 4B'4GGC-2 I.GGD ZA4GGB($% UGGD >('GGC$4D ZGG24H <GG=3 _(-GG92$% ?2$4GG:$% 1GGB IGG2 7GGB'E [.=GG)$% 'GG2EF% 7.GGK(L2$%( 4GG.=:$% I(8GGC$ 
I.;@"$% /(+6)( *2F% &+E-2$% I4B9=$ *3+D I2 76@=$% 72;%+$% 7B'-C2$% I.D ZA4B($% /456( 7.$(892 !6:$% *;4,$% <=3 >(6$% 
?342-@A% f$Q( W46D$  �* nmn6 <=3 _(-G92$% e'G5,$% TG2@$ 1G.=E-( Z4G64.D b+%(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  *-G. ?G-$%
{GG.=D-$% 4GGN63  .+GG:n.( >('GGC2 &'%+M Z4GG2(=:2 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  \%PGG.22 UGG6% bGG.E +GGE j(. 7GG.=23 TGG2@ Z4GG64.D$% 
7)4`$% b+%(ED !6:$% *;4,$% <=3 >(6$% ?342-@A% 4N-4E=5)2( 'D3 ZA4B($% 72+,2$% Z42+`=$ IgCD !6:$% *;4,$% <=3 >(6$% 

?342-@A% PN@.( Z4G64.D$% Z4G.4#$ I.PG`-$% 7B'4GC2$%( +G:D W4GL`M 7G.(O I.'agG-2$% b%+GEF4D &'(BQG2$%. 4G2B UGj6S '%+G)iD *(G,. 
'.'4GG,-$%  \ 4GG.$x IGG3 b%+GGES !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% {GG=D2$% 4GGN63 ?GG-$%( IGGB2. 4N2%+`-GG9% ?GG0 TGGK( Y2%'GGD$% !GGCB( 
Z%'#a$% +.+E-( ZA4@2 bED$% _'`F%  .XQO( *m6$%  \ 4K.S 7:j.5 'C6=$ *%+`-G9A%( ?GN0 7G.6D2  *%+`-G9M Microsoft!Excel!! 
I2GGK--( *GGOS Z%(+S(% Z4GG6(B2 %QGGO ?GG=. 4GG2 >('GGC2$% :)1 (b+%(GGE$% 1@GG9 )Z4GG64.D &+GG34H/1(+GG@ ?GG6('-B$M! Excel (I.PGG`-$ 
1.N9-( 1.=E- 7.=23 Z464.D !6:$% *;4,$% <=3 >(6$% ?342-@A% {=D2$% 4N63  ()2( *4m6 !.6)-$ b+%(E$% 1.N9-$ T2@ Z4G64.D$% 

)+[[V/:$) 42 ( ()3( wQ(GG26$% +GGE(2$% Z"`+GG2=$ *.GG.,-$%(% 7GG.$(F% ?GG$(F% )+[[V/:$) 43( ()4(  7B'4GGC2$% 1(GGB(-('D$ wQ(GG26
 Z4G2(=:2$% fG=-D 7B'4GC2$% +63 I2F4D 7,=:-2$% 4.4K,$%( /.D5-$% +63 7.=2:$% 4.4K,$% 7@$4:2 ]'#$ Z42(=:2$4D ) +[V/:$)44 (

 ()5(  \ 4GG,.'0  \ 4B'-GGC2 I.GGD ZA4GGB($% *.+GG,-$ *3+GG$% ?GG6L$% 7GGD4@J%( <GG=3 7=;GG9F% 7GG.6%+.2$% GG@$4:2(7 1;4GG92$% 7GG.H"`F% !(4GG`2$%( 
7G,=:-2$% 72"G9$4D  .1(G)E=$( <G=3 % Z4GG2(=:2 'GaBS IG3 >('GC2 &'%+M Z4G2(=:2 !GG6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% TGG2@( 
Z464.D$% Z%(+S( 1.=E-$% IB2. 14)-A% I%(6:$4D   ?$4-$%gbvims@gmail.com!
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Sexual!Violence!Research!Initiative,!How!to!Conduct!a!Situation!Analysis!of!Health!Services!for!
Survivors!of!Sexual!Assault:!!A!Guide!(2006).! 
http://www.svri.org/analysis.htm!!

  

&3:##4* @#;G8:-!

UNFPA,!“GBV!Assessment!Report!Kebri!Beyah!Refugee!Camp,!Somali!Region,!Ethiopia!and!Shimelba!
Refugee!Camp,!from!19!February!to!6!March!2007”!(2007).!
http://www.unfpa.org/emergencies/docs/gbv_assessment_ethiopia.pdf!!

UNFPA,!UNICEF,!UNIFEM!and!CCF,!“A!Rapid!Assessment!of!Gender"based!Violence!During!the!Post"
Election!Violence!in!Kenya,!February!2008”!(2008).!
http://www.humanitarianreform.org/Default.aspx?tabid=521!!

!Inter"Agency!Rapid!Assessment!Report!on!GBV!in!Camps!and!Areas!of!Return!and!Transit!in!
Northern!Uganda,!19!December!2008”!(2008).!http://www.ugandaclusters.ug/gbv.htm!!

!Joint!Field!Mission!to!Zimbabwe:!UNICEF/UNFPA/IOM,!May!2009”!(2009).!GBV!AoR!Resource!
Library,!http://gbv.oneresponse.info!!

SXm34/!

/E=2$% 33 :&'(+ 75` 123  1(E!6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 34 :T0' '.'4,-$%  '.9L-(Z464.D$% 7,=:-2$% !6:$4D ?96@$% 7=9'2$% I2 I%+=D$% &'ag-2$% >%P6$4D :"'2%(F% ?O%(6$%("!

/E=2$% 35 :Z4.)(-$% 7.H"`F% Z4.)(-( 72"9$% 72m62$ 7E)$% 7.2$4:$% IgCD bED$% ?0 !6:$% ?96@$%!

/E=2$% 36 :/.H+-$% <=3 72"9$% ?0 42.`2$%Z!

/E=2$% 37 :wQ426 I3 7=;9S =$1.=E- ?:K($%!

/E=2$% 38 :1.$+ Z43(2@2 P.B'-$%7.C4,6$%!

/E=2$% 39 :Z%+4C'J% 7.N.@(-$% 7.9.;'$% 7=D4,2$ I.D.@-92$% :!6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 40 :Z%+4C'J% 7.N.@(-$% 7.9.;'$% 7=D4,2$ I.D.@-92$% :>(6$% ?342-@A%!!

/E=2$% 7 :&'BQ2 Z%+4C'M /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% 1(E +.+E- &+4.,$% 7.6%+.2$% /.'L$ 123 /456 
7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A%.!

/E=2$% 41 :&'m6 7243 I3 >('C2 &'%+M *m6 Z42(=:2 !6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 42 :*4m6 !.6)- b+%(E !6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 43 :wQ(26$% ?94.,$% Z"`+2=$ 7.$(F%/*..,-$% ?$(F% &'%+J *4m6 Z42(=:2 !6:$% *;4,$% <=3 >(6$% ?342-@A%!

/E=2$% 44 :wQ(26 1(B(-('D 7B'4C2 Z42(=:2$% &'%+J *4m6 Z42(=:2 !6:$% *;4,$% <=3 >(6$% ?342-@A%!

!!

!

!
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!

!

!

!

!

!

!

  
  
  
  

1,4$) TH)D$) :  
G#N-* @#$U /$+#,-*  !8V5-6$) 1234$) 
./0 78-$) 903:*;<) 

!

!

!

! !
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 1,4$)TH)D$):  7.$x Q.L6-1(E /.96-=$  ?342-@A% >(6$% <=3 *;4,$% !6:$%  
!

&7)*7!
57 =(#16( >;4/ /;< 8h0P4/!

]'3 *9,$% /D49$%  \ 4E.K(- 7.$y /.G96-$% IG2 bG.E "%Q4G2 " d \ 4G9.9g-( <G=3 fG$Q d .*+G, %QGO *G9,$%  \ 4LG)( RG$ "<G-2 "<G$M( +GE 4G2 
"!.B "b+E. /.96-$%  \ 4,0( *4N2=$ 7.G949F% ?G-$% 4GN$"` IG2 /G=56- 7G.=23 /.G96-$% Z4.$(8G92$%( 7=G)%(-2$% 4GN-.$y )TG@%' 1[,4$) 

W:3($) 1()E=$ <=3 Z42(=:2 'aBS 1(E "!.B.("!

S+D. %QO *9,$% ]%':-94D Z42(=:2$% 7EL) 7,=:-2$% /"5iD 7G.$x /.G96-$% 1"G` 7G$4E r'%(G5$%. *+G,-( XQGO 7ELG)$%  \A(+G@  \ 4G.62P 
 \ 4.D.',- Q.L6-$ 'aBS Z454C6$% 7.2OS ?-$% 4ND >('C$% ?#D6. 1"` 'NC$% 1(F% IG2 7G$4E r'%(G5$%   .!+N-G9.( ++G3 IG2 $%Z454GC6 
7.;%+-DA% &++E2$% ?0 Z42(=:2$% 7EL) >4K(F% XQO ?-$ A '0(-- 4N.0 7G.$x /.G96- 7,jDG92  .TG2( fG$Q 4G2B(  ?G0 +G.Bg-$% *G-@VN[Q 
&3:8/6:$) 2.A.4  ! e>Nk# )466B22 f$Q I4B 42=B( !:6$) I:> &3#$U +#,-*$) @:234$)  \A+D I2 c.G9g- 7G.6D 7G.P%(2 _'G`S $/.G96-= 

 4G2.0 +(GN@=$ r'45$%/G=:-. GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 4G66F f$G[H D[4- &)DH($3[H @[V3*:$) 9[-H-8 3[L#/0 3[-%8L; EE[6-8 
@[[:8:#% &3C3[[Y- $)+#[[,-* +[[/6*:$) [[H5-6$3 123[[4$) .[[/0 78[[-$) 903[[:*;<) )TGG@%' &3[[:8/6:$) @VN[[Q 4.7 1(GGE 72%+-GG9% Z4GG.$x 
/.96-$%  (42B IB2. +#4V* @#$36N$) F^3NP$)8 HPK FD8QH DI: !'( &3#$U +#,-*$) @[:234$)   q<%[H I[: W#[,Z* I3[#P %[#%; $+#[,-*/ 

 \ 4).)` $7$4E r'%(5$%.!

42S Z42(=:2$% 7EL) 7.64a$% ]':-9-0 7.2OS W46D 7.(K:$% 7=24C$% +G.+E-( ]G:D 4G.%P2$% 7G=2-E2$% Z4.+GE-$%( UG@%(- ?G-$% ,G962( 
1(E +(N@$% !6:$% *;4,$% <=3 >(6$% ?342-@A% ?-$% [@. IS 4OQ`g. I(,962$% '4D-3A4D +63 ?:9$% W%'( 7B'4C2 ]G:D W4B'GC$% 

)72(BE$4B  \"a2 (?0 7.$x /.96-$% .  

 ]':-9-( Z4G2(=:2$% 7EL) 7Ga$4a$% 7G:D%'$%( 7G.L.B '.(G5- 5('GC$% 7G.:@'2$% 7G)4`$% 7G.$~D /.G96-$% W4G6D( 7G5` 1G2:$%  ."GB( 
'2F%.I I2 Z4.$(892$% 72N2$% ?0 ?K2$%  \ 42+H 7.=2:D /.96-$%. !

lH46-( Z42(=:2$% 7EL) 7924`$% 4G.%P2 +G.+E- *G3+( Z4G3(2@2 /.G96-$% 7G.3'L$% ?G-$% IGB2. 4GN.$% 1GB(. I% ]:DGD Z4.$(8G92$% 
7L=-`2$% 7.$y /.96-$% ]'#D I.9E- _(-92 7$W492$% I.D W4B'C /.96-$% T0'( _(-92 &W4LB 7.$x /.96-$%  \ 4K.S.!

Y$4:-( (=:2$% 7EL)Z42 79+49$% 7.2OS Z4.$x /.96-$% 7.65($% I2 bG.E 4GN5D' Z4G.$~D /.G96-$% 7G.2.=HJ% 7G.=E2$%( ?G0 I.GE 5j=G9\- 
Z42(=:2$% 7EL) 7:D49$% W(K$% <=3 ]:D 4.4K,$% ?-$% [@. 4OQ`S ?0 '4D-3A% +G63 TGK( Z4.@.-%'-G9A% 7G2P"$% 7G2%+J <G6nD 

$%/.96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% +:D W4K,6% &'-0 72PF%.!
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!

 1,4$)TH)D$): ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6-   
!

1   km"t &Q4� F4SQ:D1  ?K&45X \]/#^4/!
57 ?< ./#^24/ &Q:QG'4/ ?14/ �T( 5J@5d$t )D@ km"t &Q4� F4SQ:D1  ?K&45X 8\]/#^4/  

+GG2-:- 7GG.L.B /"GG5M 7GG.$x $%/.GG96- /GG=:-2$% 4GGD!6:$ *;4GG,$% <GG=3 
>(GG6$% ?34GG2-@A% ?GG0 7GG$4E r'%(GG5$% <GG=3 ++GG3 IGG2 1GG2%(:$% 
?-$% 4O++E- 7;.D$% 7.=E2$% f$QD( 4Nj6i0 [=5--  \ 43(6 I2 >%+GDJ% 

!.B-$%(  .?0( ]:D ZA4E$% I(B.9 f46O 7.$x /.96-=$ )IgGB 
I(GGB. f4GG6O 7GG3(2@2 4GGD <GG6:->(6$ ?34GG2-@A% (IGGB2. YGG2+ 
Z454C6 $%/.96- /=:-2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 
4N.0 ?0 ZA4GE r'%(G5$%  .TG2( fG$Q ?G#D6. I.=34GL=$ ?G0  %QGO

14@2$% IS %(:K. ?0 *O'4D-3% IS 7G$+F% '.GC- <G$M IK %8[;8 
@[[[#$U F%%[[[V: +#[[[,-*/$ +[[[/6*:$) [[[H5-6$3 123[[[4$) .[[[/0 78[[[-$) 

903[[[:*;<) )I[[[P$8 D:[[[CH*@ +[[[#O8 !P[[[YH %8[[[L;H +#[[[,-*$) 
 q 3M3C- T,8<) 9= &<3V `D)8C$) (#EE6 .$_ @;D% FD[#HP I[: 

FD%[[[[[[4$) @#;#*)D*[[[[[[,A) fD3[[[[[[Y*$)8 &3[[[[[[:8/6:$3H 3[[[[[[L*D)%_8 
@$^3[[,:$)8 I#[[H $)^3PD[[Y [[H I#[[#-6:$)5-6$3 123[[4$) .[[/0 78[[-$) 
903[[[:*;<) .+GGG.P.( fGGG$Q IGGG2 14GGG2-E% &'+GGGH I.=34GGGL$% 'GGGD3 
Z4345,$% 704B <=3 /.,E- *N0+O f'-C2$% 1a2-2$% ?0 I42GK 
TK( Y2%'D 7.H"`S 76(2g2( &++G:-2 7=24GC( Z4G345,$% 1(GE 
!G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 ZA4GE r'%(G5$%. ! !
f$QD( +H I(B. I2 2$%L+G. ?G0 !('Gm$% ?G-$% .'0(G- 4GN.0 I4G.B 
/.96-$ I(8C >(6$% ?342-@A% (/(S !G6:$% *;4G,$% <G=3 >(G6$% 

?342-@A% IS . U62K 14@2 '.(5- *-.PB' 1BCD ^4` <=3 
/.96-  +(N@7.4H($% 7D4@-9A%( ?0 ZA4E r'%(5$%.!

!

 '45J%( ?62P$% !%+OF%( (%Z454C6$% 7.G9.;'$% &'(BQG2$% ?G0 
X4GG6+S 7GGE(25 ?GG#D6.( IS 'GGD-:-  \ 4GG5(5` 7GGK.'3 7GG243  \%+GG@ 

q.K(-$ ]:D &)8C($) @#$8?) +63 /"5M 7.$x =$/.96-.!

GGGO(? -!+GGGN <GGG$M *.+GGG,- 7GGGE2$ 7:.'GGG9 IGGG3 DL[[[Y$) !8?)  A(
-]'GG-L +(GG@( 5GG,0 7GG.$x 7=GG)L62 /.GG96-=$ )W%(GG9 7GG;.NB /.GG96- 

72;4H 4N-%QD *S 7.3'0 7:D4- 7G;.N$ /.G96-$% 7G2;4,$% (4GN6B$(  \ 4GK.S 
-]'-L Uj6S !(9 +,3 *-. Z4342-@A% &'2 &+E%( ?G0 >(DG9F% 

<=3 1HF% Q62 W+D 7.$x /.96-$% (M I.E$'%',-9 7G$4E r'%(G5$%. 
(B2.I 1()E$% <G=3 Z4G2(=:2 'GaBS  \".G)L- 1(GE 1GB &+GE%( 
I2 !%+OF%  (%Z454C6$% 7.9.;'$% ?0 *49HF% _'`F% IG2 %QGO 

1.$+$%.!

mGGGEA  jIS !GGG9.6(.$% /(+6GGG)( *GGG2F% &+GGGE-2$% I4BGGG9=$ ) \ 4GGG,0( 
$N-.$(8GGG9242 [GGG@(2D YN6GGG2 Z4GGG3(2@2$% 7GGG.+(,6:$%  Z4GGGN@B

 7.$(8G92$% /456$ 7.,.96--  'Gm6S &3[:8/6:$) @VN[Q 2.A.4 (
+GGH 42O+GG.+E- *GG- <GG=3 4GG2Nj6S %+(PGG2 Q"GG2$% 'GG.`F% f$QGGD( 4GG2N0 

I4-$(8GG92 IGG3 1GG2:$% "1(gGGB I.D.@-GG92$% "?GG0 !4GGCB-9% Z%'4GG.` /.GG96-$% TGG2@( $%W4B'GGC $%$4GGD I.GG.6:2!6: *;4GG,$% <GG=3 >(GG6$% 
?342-@A% W46D$ >42@M 1(E 7.6D 7G.$x /.G96-$% 4N0+GO(  .?G0( I.GE <$(G-- !G9.6(.$% /(+6G)( *G2F% &+GE-2$% I4BG9=$ 7G2N2 PG.LE- 

12:$% 42N.=:0  \ 42;%+ IS -4.:9 <=3 +42-3u$ +'%(2$% &+(@(2$% W4G6D$%( 4GN.=3  .4G2B( X'GBQ *G- ?G0 &3[:8/6:$) @VN[Q 2.A.1 +G),n. 
YN62D Z43(2@2$% 7.+(,6:$% *3+ Z%'+,$% 7.65($% 7.=E2$%( A $%+D-9%4N D4O'.#.!

mEA  \ 4K.S IS @#$U +#,-*$)  @#-C8$)I:> )GJ sG8:-$) 9*Z* !HM D#8C* &3#$U +#,-*$) @#/V:$). ?0( ]:D ZA4GE$% )4G2B b+GE. 
 \"a2 +63 P.B'- 7$4E r'%(5$% ?0 7,562 7.0%'#@ &++E2 I2K +"D$% (S +63 +(@( Z4.$x 7.=E2 7,jD92 &+.@ IG2 7G.E46$% 7G.L.m($%( 

F%#N: @:8/6:   
?0 >4K(A% ?-$% 4N.0 b+E- b'%(B  *-G. &''GB-2 7G.:.D5YG2+ 

Z4.@.-%'-GGG9% !GGG.L`- '54GGG`2$% [GGGOg-$%( $ZA4GGGE r'%(GGG5$% 
7D4@-GGG9A%( 4GGGN$ I2GGGK 5.GGG5`-$% ZA4GGGE=$ 7GGG;'45$%  .?GGG#D6.( 
I.=34L=$ ?0 14@2 !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% *%+`-G9% 
'4GG5J% ?GG62P$% '(BQGG2$% 4GG,EA TGGH(-$ ]GG:D *GGOS Z4.$(8GG92 
/.96-$% ?-$% !(G9 'GNm- 1"G` 7G=E'2 r'%(G5$% 4GN@2+( ?G0 
5.GGG5`-$% r'%(GGG5=$ bGGG.ED I(GGGB- 7D4@-GGG9A% 7:.'GGG9 76GGG9E( 
*.m6-$%  .<-E( ?0 ]:D ZA4GE 4G2 +G:D d >%PG6$% f4G6O 5G5` 
r'%(5=$ eS 7@$4:2$ +34)- ?G0 b%+GES !G6:$%  ..(*+G,  1.$+G$%
?N.@(GG-$%  1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% =$7GG6@= 
7GGG2;%+$% 7B'-GGGC2$% I.GGGD ZA4GGGB($% Z4GGG2(=:2$% 7GGG2P"$% 1(GGGE 

Z4.$(8G92$% 7GG.345,$% 7G,=:-2$% [GGOg-$4D $ZA4GE r'%(GG5$% ?GG-$% 
IGGB2. eQGGG#- IS 7GGG.=23 5.GG5`-$% ZA4GGGE$ r'%(GGG5$%)   .'GGGm6S 
 \ 4K.S '+4)2$% &'(BQ2$% ?0 &3[:8/6:$) @VN[Q1.21(GE >(G6$% 

?34GGG2-@A% b'%(GGGB$%((.  !+GGGN$%( ?GGG0 TGGG.2@ >4GGGK(A% ?GGG0( 
TGG.2@ 1GGE%'2 r'%(GG5$% (GGO !4GG,.M !GG6:$% *;4GG,$% <GG=3 >(GG6$% 

?34GGG2-@A% 1GGGDH UGGG3(H(  .IGGGB2.( 7GGG.=2:$ 5.GGG5`-$% ZA4GGGE$ 
r'%(5$% 1.N9- k(=D f$Q !+N$%.  

 @:8/6:F%#N:   
1(E /962 7KO462 !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A%  :?G0 

1GGE%'2$% 7GG.$(F% IGG2 7GG$4E r'%(GG5$% +GGH Ij.GG:n. (,GG962 7GGKO462 
!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% IGG2 1"GG` *3+GG$%  T.'GG9$%

'.GG),$%( d+GG2F% IgGGB I(GGB. fGG$Q IGG3 /GG.'5 >('GGC2 Z%'+GG,$% 
7.54.-EA% >(6=$ ?342-@A% )'m6S &3:8/6:$) @VNQ 1.2.(!

 \ 4GG2;%+( I(GGB.( %QGGO *3+GG$%  \ 4GG-H82 &+4GG3( 4GG2 PGGB'. <GG=3 +GG.+E- 
P.P:-( (S c.9g- 7.$x /.96-$ 7KO462 !6:$% *;4,$% <=3 >(G6$% 

?34GGG2-@A%  .<GGG=3( _+GGG2$% &+4GGG.H *(GGG,- +GGG.:D$% 7GGG$4B( /.GGG96- 
7GGKO462 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 7GG.'5,$%  I.GG.:-D
/962 7KO462$ !6:$% *;4,$% <=3 >(6$% ?342-@A% )(S +H Ij.:- 

 \%'4GGC-92 (S \ 4GG.60  \ 4GG))`-2  \ 4GG.60 (1GG2:.$ &'(GG)D 7GG243 <GG=3 
_(-GG92$% ?$(+GG$% 7GG@'+$( 1GGHS <GG=3 _(-GG92 '4GGDB I.$(8GG92$% 
I..65($%)  .'m6S +[V/:$) 7 >"G5"$ <G=3 5('GC$% 7G.:@'2$% 
/962$ 7KO462 !6:$% *;4,$% <=3 >(6$% ?342-@A%.(  



89!

%M +4V** @#/03N$) FD8QH !>=K )G_ 3: 3-E ePD ./0 &3#$U +#,-*$) @#/V:$)  q<8K  .<-E( ?0 XQO 7$4E$% <,D-9 '.aB$% IG2 Z454GC6$% 
7.-y% <=3 4N$4E *.m6-B Z42+`$% +9( Z%(@L$% '.(5-( 75` &')462=$ I.(B-( Z%W%'@J% 7.94.,$% 7.=.#C-$% 4O'.V(.!

  

D3CA) 9-:E$) 136$)   5)%J?) @#,#2D$)      @:23M +4V*$)!

1. I42K ?G3( I.$(8G92$% 
I3 Q.L6- (/(S 7B'4GC2$% 
?GGGGG0 $%/.GGGGG96- /GGGGG=:-2$% 
D!6:$4 *;4,$% <=3 >(G6$% 

?34GGGGGGGGG2-@A% 7GGGGGGGGG.2OgD 
[GGGGGGGGGGGG.-'- Z4GGGGGGGGGGGG.($(S 
Z4GGGGGGGGG@4.-EM /(GGGGGGGGG,E( 
I.GGK j':2$% !GG6:=$ *;4GG,$% 

<=3 >(6$% ?342-@A%.!

2. +GG.+E- >(GG6 7GG.$x /.GG96- 
/GGGG=:-2$% GGGGD!6:$4 *;4GGGG,$% 
<GGG=3 >(GGG6$% ?34GGG2-@A% 
?GG-$% !(GG9 4NGG9.94- *-GG. 
<GGG=3 _(-GGG92$% ?65(GGG$% 

) \"aGGG2 :/4GGG56 7.$(8GGG92 
1GG)L62 I2GGK 7GG3(2@2 
7GGGGGGG.42E$% (S 7GGGGGGG3(2@2 
7GGGGGG.3'0 I2GGGGGGK I4GGGGGG.B 
/.96-$% d*;4,$% o$%(...!

! ++GGE- (S !GG9.6(.$% /(+6GG) *GG2F% &+GGE-2$% 4GG2O"B (% I4BGG9=$ 
'+%(GGB$% 7GG2P"$% !4GGCB-9A J%Z4GG64B2 7GGE4-2$% =$/.GG96-  1(GGE
!6:$% *;4,$% <=3 >(6$% ?342-@A%.!

! ?,-=- $%'+%(B IG2 76.:2$% !G9.6(.$% /(+6G)( *G2F% &+GE-2$% 
I4B9=$ 7.K(L2$4D 4.=:$% I.;@"$ (S /G962 I(8GC$%  7.64G96J%

/GGG962$% (% *.GGG,2$% +GGG.+E-$ 4GGG2 %QM %(64GGGB I(2.,.GGG9 7GGG3(2@2 
7GGG.+(,63 =$7GGG.42E *S A  (% 7GGGCH462$($4D *4GGG.,$%&'GGG)462  TGGG2
7.K(L2$% (S /G962 I(8GC$% /G962$%(% 7.64G96J% *.G,2$% 1(GE 
_(+@ '.(5- 7.$x /.G96- 7G))`2 1(GE !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A%.!

! '+%(B$% *(,- ?G-$% 4GN-6.3 !G9.6(.$% /(+6G)( *G2F% &+GE-2$% 
I4BGG9=$ Z4GG.$x *.GG.,-D /.GG96-$% 7GG.65($% 7GG2;4,$% +GG.+E-$ _(+GG@ 
5D'$% 4ND.!

! '+%(B$% *(,- ?G-$% 4GN-6.3 !G9.6(.$% /(+6G)( *G2F% &+GE-2$% 
I4BGG9=$ +GG.+E-D 7GG.$42$% +'%(GG2$% =$r'%(GG5 *3+GG$ Z4GG@4.-EA% 
7.$(F% 7,=:-2$% '+%(BD /.96-$% 4NL;4m((.!

! '+%(B$% (3+- ?-$% 4N-6.3 !G9.6(.$% /(+6G)( *G2F% &+GE-2$% 
I4B9=$  <$%+,3 >42-@% r'45 T2 ?G=a22 ZA4GB($% 7.G9.;'$% 
*GG2u$ &+GGE-2$% Z4GG2m62$%( 'GG.V 7GG.2(BE$% 7GG2(BE$%( )%QM 4GG2 
I4GGB >4GG2-@A% TGG2 ?GG=a22 7GG2(BE$%  \ 4GG6(2g2  \ 4.+GG@2( (7GGCH462$ 

Z4.@.-%'-9% W46D 7.$x /.G96- 7G.65( 1(GE !G6:$% *;4G,$% <G=3 
>(G6$% ?34G2-@A% ?G0 ZA4GE r'%(G5$%  1GB4.N$% IG2 4GO'.V(

 /.GG96-$% &+4GG.,$ 7G=2-E2$%.  ?GG0(  %QGGO>4GG2-@A% ?GG#D6. 7GGCH462 
Z%W%'@J%( Z4.=2:$%( Z%(5`$% Z%Q 7G.($(F%  4N62GK IG2(

7B'4GGC2$% 7GG.$(F% $Z4GG2(=:2=  1(GGE!GG6:$% *;4GG,$% <GG=3 >(GG6$% 
?342-@A% 7,=:-2$% 5426gD  !G6:$% IG2 >(6$% f$Q{Gj=D2$% 4GN63 
7GGGG5'4`( GGGG.$(S7 e+(PGGGG2$ Z42+GGGG`$% F%(!%+GGGGO  7EGGGGK%($%
&')462$% 1;49'$%( +(@(( Z4.$x /.96-$% 7.=E2$% 4O'.V(.!

!  +GGG.+E-/GGG962 I.,GGG962 (%  1(GGGE!GGG6:$% *;4GGG,$% <GGG=3 >(GGG6$% 
?342-@A% )'G-L$& 7G.$4,-6% ?G0 14GE *G$ IGB. fG$Q 4G6B22 &'G-L$ 

72;%+ (*.m6-$ +,3 >42-@A% ?$(F% $/.96-= !

`D
)8C
$) 
@$3
V 
I:

 !
8?
) 7
8H
,?
)

!
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!

  

D3CA) 9-:E$) 136$)!   5)%J?) @#,#2D$)      @:23M +4V*$)!

1. +GG,3 >4GG2-@% ?GG$(S  /.GG96-=$
?65(G$% /4GL-"$ <G=3 &+4GG.H 

7GGGGGGGGGGG$4B($%  (%7GGGGGGGGGGG2m62$% 
7GGGGGGG.;+D2$% d c.;'GGGGGGG$%(  (%

%W4GGGGGGGG98'$ B'4GGGGGGGGC2$% dI( 
Z4.$(8GGG92( 7GGG642S 'GGG9$%d 
Z454GGGGGC6( W+GGGGGD$% oGGGGG$%...  

)@[[SV': :54GG,6$% 7.GG9.;'$% 
&'(BQGGGG2$% 4GGGG6O ?GGGGO 'GGGGaBS 
54G,6$% 7GG.2OS ?G0 >4GGK(A% 
?GG-$% A /DGG92 +(GG@( 4GGN.0 
y7GGG.$ /.GGG96- 1(GGGE >(GGG6$% 

?342-@A% 1(GE (% !G6:$% 
*;4GGGGGGGGGG,$% <GGGGGGGGGG=3 >(GGGGGGGGGG6$% 
?342-@A% ([G@.( 4GNL..B- 

42D [946. >4K(A% 42+G63 
5D-'GGG- 4GGGN.0 Z4GGG.$x /.GGG96- 

$%!GGG6:  >(GGG6$% <GGG=3 *;4GGG,$%
-@A%?34GGGGG2 ?GGGGG0 ZA4GGGGGE 

r'%(GG5$% TGG2 <GG6D 7.,.GG96- 
_'`S &+(@(2  \ 4,D92(  

2. 7GGG24HM <GGG6D$% >'GGG9gD ZGGGH( 
IB22 I42K$ 72"9 c46$% 

I..6:2$% *N-.43'(.!

! +GGG.+E- I4GGGB2 IGGGB2. 1(GGG)($% UGGG.$M f$QGGGB( +GGG.+E- W4B'GGGC$% 
I(=2-E2$% I.Q$% !(9  *N0%+N-G9M *-G.7B'4GC2=$ ?G0 >4G2-@A% 
?65($% ?$ h(F% )Z%+4.H Z43(2@2$% ( Z4G345,$% (% 7G.+(,6:$% 

Z42m62 (% ZA4B( $%Y2%'D D 7,=:-2$%!6:$4 *;4,$% <G=3 >(G6$% 
?342-@A% (=a22( Z42(BE$% Z4N@( /.96- >(6$% ?342-@A% 

oGGGGG$%)  ('GGGGGm6S &3[[[[[:8/6:$) @VN[[[[[Q 5.3 7GGGGG,=:-2$% &'%+iGGGGGD 
Z4342-@A%.(!

! T.P(- Z%(3+$% '(KE$ >42-@A% ?G$(F% TG2 1(+G@ 14G23F% 
IGG2 1GGDH /GG962 7GG3(2@2 7GG.42E$% (S /GG962 I(8GGC$% 7.64GG96J% 
(%/GGG962$% *.GGG,2$%  (/(S  1GGGDH IGGG2+%'GGG0S 7GGG;04B-2 75=GGG9 e(Q 
)'.P(B 4.4GKH IG3 1(8G92 >(G6$% ?34G2-@A% 1Ga22( I.G2F% 

*4:$% *2u$ &+E-2$% ?0 14E +(@( Z%(H mLE d*"9$% o$%(...  
! ?0 >42-@A%  7@$4:2 *-.4.4KH W+D$% 7.949F% 4N62(:  

• *.+,- P@(2 IG3 /.G96-$% 7GE2$( 7G243 UG63 4G2D ?G0 fG$Q 
!;4m( /.96-$% &'(BQ2$% ?0 *9,$% b$4a$% I2 %QO 1.$+$%.  

• 7$4B(  (%ZA4B( '.9.- /.96-$% *4:$%  
•  '.GG9.-$ ZA4GGB( (% +%'GGLB f'4GGC2$% c.;'GG$% (S c.;'GG$%

Z4GG342-@A%) .'GGm6S +[[V/:$) 7 1(GGE &'BQGG2$% 7GG.N.@(-$% 
/4GGG56$ 7.$(8GGG92 !GGG6:$% *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A% 
+.+E-$ &+4.,$% 7.6%+.2$%(  

• 7GGGG642F% 7GGGG24:$% )+'GGGG0 (S 7GGGG$4B( (7$(8GGGG92$% IGGGG3 &'%+M 
Z4GGG2(=:2$% )'GGGm6S &3[[[:8/6:$) @VN[[[Q 3.1 1(GGGE *GGGm6 
Z42(=:2$%.(  

• ZA4GGB($% 7$(8GG92$% IGG3 +%+GG3M *.GG.,- T.'GG9 ?GG$(S f'-GGC2 
I.GGGGD ZA4GGGGB($% )'GGGGm6S &3[[[[:8/6:$) @VN[[[[Q 3.9 1(GGGGE 

Z42..,-$%(  
• 7GG:.D5$% 7.GG949F% 7.(GGK:$ 7GG.$x /.GG96-$% )'GGm6S  @VN[[Q

&3:8/6:$) 4.2 1(E 7.(K:$% 7=24C$%(  
• _(+GG@$% '4GG5J%( ?GG62P$% $^.GG)`- /GG j962 k'GGL-2 )IGG2 

_(-GG92$% 5GG9(-2$% ?$4GG:$% (% (/GG=:-. 4GG2.0 4GGD!6:$ *;4GG,$% 
<=3 >(6$% ?342-@A%.  

• Z4.@.-%'-GG9% w%'+-GG9% 1GG.(2-$% IGG2 1"GG` Z4GG.$x 1GG.(2- 
r'%(GG5$% 7GG: h2@2$% 704GGKM <GG$M +'%(GG2$% _'GG`F% )'GGm6S 

&3:8/6:$) @VNQ 3.2 1(E 1.(2-$%(  
• Z4GGCH462 7.04GGKM 54GG,6=$ &'(BQGG2$% ?GG0 >4GG2-@% 5.GG5`-$% 

?$(F% 42D ?0 f$Q Z42(=:2$% 7,=:-2$% !6:$4GD *;4G,$% <G=3 
>(GGGG6$% ?34GGGG2-@A% *.GGGGm6-$%( ?GGGG$(F% ?2+GGGG,2$ Z42+GGGG`$% 
'.GG9@-( GG@L$%(Z% ?GG0 Z42+GG`$% Z4GG.$x( /.GG96-$% 7GG.=E2$% 
4O'.V(.!
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!

D3CA) 9-:E$) 136$)  5)%J?)@#,#2D$)    @:23M +4V*$)!

1. /L-. W4B'C /.96-$% 
<=3 5('C$% 7.:@'2$% 
7.$y /.96-$%!

2. W%'@M *..,-$% T.'9$% 
f'-C2$% I.D ZA4B($%!

3. W+D$% D&'%+i %Z42(=:2$ !

4. +.+E- Z4N@ /.96- 
4O'.V( I2 Z43(2@2 
7.+(,63 (%Z4345H!

! +63 &'('K$% d TK- ZA4B($% 7.+4.,$% 7B'4C2$% &'BQ2 
*O4L- 1(E Z4.$(892$%  (%Z"`+2$% 7.949F% Z%+4.,=$ ?-$% 
4N)`- ?0 7.=23 /.96-$%.!  

! TK- 7$4B($%  (%ZA4B($% 7.+4.,$% 5('C$% 7.:@'2$% 7.$y 
/.96-$% 4N3 jP(-( <=3 W4B'C /.96-$% 4N-:@%'2$  (%TK($ 
7V4.)$% 7.;4N6$% 4N$ )DS-K &3:8/6:$) @VNQ 4.3 1(E 
TK( 5('C$% 7.:@'2$%(  

! +.+E- >(6 *..,-$% ) (%Z42..,-$% ('aBF% 72;"2 T2 7;.D$% 
7.6:2$%  +63(&'('K$% +.+E- d W4B'C$% I.Q$% I($(-.9 
*..,-$% T.'9$% f'-C2$% I.D ZA4B($%  .142B-9%( Z4:@%'2$% 
7.D-B2$% 7,=:-2$% Z42(=:2$4D 72;4,$% 1(E !6:$% *;4,$% <=3 
>(6$% ?342-@A% 4N-464.D( )'m6S Z42(=:2$% 7EL) IS 3.9(  

! TK( Z%(+S &'%+M Z42(=:2$% )7=;9F% b"a$% Z4@4E( 
[.'+-$% 4N-454C6( W4B'C$ 7KO462 !6:$% *;4,$% <=3 >(6$% 

?342-@A% (4N:.P(-( <=3 W4B'C 7KO462 !6:$% *;4,$% 
<=3 >(6$% ?342-@A% 4N$42B-9A) .'m6S Z42(=:2$% 7EL) 
3.1(  

! TK( 7,.'5 f'4C-=$ Z42(=:2$4D )I3 /.'5 Z6'-6A% (S 
o$% 73(D52$% +%(2$%(...  

! +.+E- Z4N@ /.96-$% 73(5-2$% I2 1"` 7.$x /.96-$% 14B.%( 
72N2 '(KE Z4342-@% /.96-$% _'`F% Z43(2@2=$ 

7.+(,6:$% (%Z4345,$% 4N.$% '.9.-$ /.96-$% $%++:-2 Z4345,$% 
?B$( ]':- +63 *(P=$% Z%+4C'J% 7.345,$% 7.$(F%  \ 4,0( 

Z%+4C'J 76@=$% 72;%+$% 7B'-C2$% I.D ZA4B($% 1(E !6:$% 
*;4,$% <=3 >(6$% ?342-@A% 1.$+( 76@=$% 72;%+$% 7B'-C2$% 
I.D ZA4B($% 1(E >(6$% ?342-@A% )DS-K  @VNQ

&3:8/6:$) 3.5 1(E *K >(6$% ?342-@A% <=3 '492$% 
*4:$% ?0 Z43(2@2$% 7.+(,6:$%/Z4345,$% _'`F%(!
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!!

57 >;4/ n)6( )IR 'Jz4/ 8W+e/!

I2 12-E2$%  \%+@ IS A 12-B. P4@6M '.aB$% I2 !%+GOF% (%Z454GC6$% &'(BQG2$% X"G3% ?G0 'NGC$% 1(F% – A( ?G#D6. 4GN$ fG$Q IS QM 
 \"GG)%(-2 I(GB. 4GGND=VS ?GG0 1G2:$% . jIM 'GG2F% *GGN2$% 4G6O  (GGO ^%[[H$) 3[[LH  .+G:D( W+GGD$% 1,-6.GG9 PGG.B'-$% ?G949F% 1(GGE /.GG96-$% 7GG.$y 

?GGK2$% 4GGND  \ 42+GGH .*+GG,.( *GG9,$% bGG$4a$% 1(GGE !;4GGm( $%/.GG96- /GG=:-2$% GGD!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  \ 4LGG)( 'GGDBS ]:DGG$ 
Z454C6$% _'`F% ?-$% *$ ++E-  \ 4L6x s(K(D 4N6B$( ?0 7.4V 7.2OF% ?-$%( *K- <=3 1.D9 14a2$% 12:$% T2 1;49( *"G3J%  *4G.,$%( 

D&')462$4 T2@( Z464.D !6:$% *;4,$% <=3 >(G6$% ?34G2-@A% 4O+G)'( fG$Q <G$% 4G2(  .4G2B *+G,. 1[,4$) W:3[($) /G=:-2$% Z%'4GN2D 
/.96-$% 7.=2:$% q;4)6 1(E W46D *`P$% 7.$y /.96-$% m4LE$%( U.=3.!

?0( 7.4N6 !452$% !(9 1,-6- 7.$x $%/.96- /=:-2$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% ?0 7=E'2 r'%(G5$% 'GD3 ?G-=E'2 4G2 +G:D 
r'%(5$% &404:2$%(  .f$Q +63( [@. <=3 &+4H /.96-$% *N;4B'C( IS %(++E. 1D9 72%+-9% 7.$x /.G96-$% )*GV' &'('GK QG`F% 'Gm6D 
'4D-3A% Z4.@.-%'-9% 72%+-9A% <-E I2 7mE=$% <$(F% I2 Q.L6- 7;.O =$/.96- D /=:-2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A%) ('Gm6S 

&3:8/6:$) @VNQ 4.7 1(E I42K 72%+-9% Z4.$x /.96-$%.(!

S6F34/!
/E=2$% 7 :&'BQ2$% 7.N.@(-$% /.'L$ 123 /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% 7)4`$%( +.+E-D &+4.,$% 7.6%+.2$% 
/.'L$ 123 /456 7.$(892$% )42D 4N.0 5('C$% 7.:@'2$% $=/962  1(E!6:$% *;4,$% <=3 >(6$% ?342-@A%(.!

!!

   

D3CA) 9-:E$) 136$)!   5)%J?) @#,#2D$)      @:23M +4V*$)!

1. 2B-GGGG9%41 7GGGG5` 1GGGG2:$% 
7GGGGGGGGGGGGGG.$(F% &++GGGGGGGGGGGGGG:-2 
Z4GG345,$% /'4GG5M 1GG2:$% 

?@.-%'-GGG9A% Z%'GGGC82D 
 ]'#$+)' *+,-$%.!

2. -+EGGGGG.+ Z4GGGGG.$x /.GGGGG96-$% 
7GGGG.=E2$% 4GGGGN=.:L-( )?GGGG0 
14E *$ QL6n- XQGO &(G5`$% 
+:D(!

3. W+D$% GD 1.#GC-$% Z%W%'@i
 7.GGG94.,$%<GGG=3 _(-GGG92$% 
?6%+.2$%!

4. 1GGGGGGGGG.:L- Z4GGGGGGGGG3(2@2$% 
7.3'L$% ?0 7G.$x /.G96-$% 
7GGGGGG@$4:2$ %Z4.$(8GGGGGG92$ 
7;C46$%.!

5. '.(GGGGG5- 1;4GGGGG9( W4GGGGG6D$ 
Z%'+H $%W4B'C I.G.6:2$% 

D!6:$4 *;4,$% <G=3 >(G6$% 
?342-@A%!

!  TGG.P(-7GG5` 1GG2:$% 7GG.;+D2$% ('4GG5J% ?@.-%'-GG9A% I.2;4GG,$% 
<GG=3 Z4GG@4.-EA% I.++GGE2$%( IGG2 1"GG` *.GG.,-$% T.'GG9$% <GG=3 
W4B'C $%/.96- I..6:2$% D!6:$4 *;4,$% <G=3 >(G6$% ?34G2-@A% 

4GGG2N-:@%'2$ W4GGGN6M( 42N-V4.GGG)) .TGGG@%' &3[[[:8/6:$) @VN[[[Q 
4.4 1(E '.(5- 75` 12:$%(  

! D W+D$%Z4.@.-%'-94 /.96-$% ?=E2$% IM *$ IGB- +GH Z++G nE +G:D 
f$QB( 5D%('$% I.D Z4.$x /.96-$% 7.65($% 7.3'L$%()  .TG@%' 

&3:8/6:$) @VNQ 4.6 1(E 5D' /.96-$% ?65($% ?=E2$%((  

! D W+D$%7.=2: '.(5- Z%W%'@J% 7.=.#GC-$% 7.G94.,$% TG2 W4B'GC 
/.GGG96-$% I.++GGGE2$% <GGG=3 _(-GGG92$% ?6%+GGG.2$% )T[[[;)D  @VN[[[Q
&3:8/6:$) 3.6 1(E '.(5- Z%W%'@J% 7.=.#C-$% 7.94.,$%(  

! D W+GGGD$%[.'+GGG-$4 X'GGG.V( IGGG2 Y2%'GGGD W4GGG6D Z%'+GGGH $%W4B'GGGC 
I..6:2$% D!6:$4 *;4,$% <G=3 >(G6$% ?34G2-@A% )TG@%'  @VN[Q

&3:8/6:$) 3.7 1(E W46D Z%'+H W4B'C$%(  

!  W+GGDZ4GG3(2@2$% 7GG.3'L$% D1GG2:$4 &'(GG)D UDGGC =,-GG927 <GG=3 
ZA4GGGG@2$% 7GGGG2N2$% 7DGGGG96$4D 7GGGG;.N$ /.GGGG96-$% )T[[[[;)D  @VN[[[[Q
&3:8/6:$) 4.51(E W4C6M Z43(2@2 /.96-$% 7.3'L$%(.!
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 1,4$)TH)D$): ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6-   
!

 2   `QTz$ &(#fI4/ &F75z4/  
/M534 )I�$ &(#fI4/ &F75z4/ L7 .5(#4+O &Q4� 4/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ 8?@531AB/  

+:n- 7B'4C2$% 7.04LC$%( &%(492$%( I2 r+4D2 7B%'C$% ?-$% 1jBC- 'G@E c4G9F% ?G0 +G-$%%"`Z .64G96J%7 )'Gm6S &3[:8/6:$) @VN[Q 
2.A.1( ?GGO(  \ 4GGK.S 'GG)463 7.GG949S ?GG0 PGG.P:- YO4GG62$% 7GG.:2-@2$% 7GG@$4:2$ %!GG6:$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% )'GGm6S  @VN[[Q

 &3:8/6:$)1.3   .(704KJ4D <$M fG$Q )4G2D'( 'GaBS IG2 eS 14G@2 'G`x IG2 ZA4G@2 7D4@-G9A% 7.64G96J%( [G=5-. e+G)-$% !G6:=$ 
*;4,$% <=3 >(6$% ?342-@A%  \ 4@N62 ++:-2 Z4345,$% (T9%( /456$% )'m6S &3:8/6:$) @VNQ 1.2  .(8%:*6# h3;- $)+#,-*  +/6*:$)
H5-6$3 1234$) ./0 78-$) 903:*;<) ./0 @6,)8 @/#PY* I: I#/03N$) I##03C4$)- I: 96-3Q )&)D)D[4$ .[$_ I#D[Q3-:$) 96[>)8= 

g:)DH$) l3(Y?3= I##-6:$) - ./08 ^<BJ I#/03N$) !:6$) ^3PDYP +#4V*$ g:)DH @-8:Z: 8@[#M'(K 8@/:3[Y  @[#3M8/$I[: 5[-6$) 
1234$) ./0 78-$) 903:*;<) @H3;*,<)8 d$  .?0( 14E ZG64B 7G.$x $%/.G96- 7G,=:-2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% ?34G2-@A% 7:GK4` 
>45,$ (/(S YN62$ I.:2  +E%( !(90 -I(B +.,2& N-'+G,D4 <G=3 /G.,E- 0%+GOS4N)  .14Ga2$% 1.DG9 <G=3 : &+4G.PPG.B'-$% <G=3 7G:D4-2$% 
7.6(64,$% 4.4K,$ !6:$% *;4,$% <=3 >(6$% ?342-@A% 1DH I2 W4B'C$% 7$%+:$%( I(64,$4D I..6:2$% (S I..6:2$% W4B'C$% D/(G,E I4G96J% 
](,. +H I2 !%+OS YN62$% '(E2-2$% <=3 I.@46$% eQ$% q.-. I.@46=$ &'+,$% <=3 1()($% <G$M 1G24B !G.5 Z42+G`$% /GE( 'G.',- 
*O'4GG92 eQGG$% U6(:D-.GG9 ?GG0 7GG@$4:2 7GGa+4E !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%.(  IGGB2.( $=7B'4GGC2 $%7:GG9%( /4GG56$% ($%&++GG:-2 
Z4345,$% IS /,E- &+;4L$% 4Nj6F:  

! IjB2- I2 1,6 :2$%0'7 ( 1D91E 1B4C2$%  
! ?LKn-  \%'+H 'DBS I2 7.3'C$% <=3 4.4K,$% I2 1"G` 

T.9(- 7:H' 7B'4C2 W4B'C$% *N-42%P-$%(  
! I2K- f942- '..4:2$% ($%*.,   
  

! TGGG0'- _(-GGG92 $%Q(GGGL6 4@-GGG9M >[4EGGG)S 7E=GGG)2$% 
I..9.;'$%!

!  n-IGG jB2 IGG2  Z4GG345,$% ++GG:-2$% ?@.-%'-GG9J% 5.GG5`-$%
 7D4@-9J%( 7.4H(=$  

! Ij9En- I2 _(-92 +(N@ &')462$%  
! +GG.P- IGG2 &'+GG,$% <GG=3 TGGH(-$% 7$W4GG92$%( 1(GGE  Y2%'GGD

7.4H($% (7D4@-9A%  
  

(I2  _'`F% 7.E46$%'.C- 7G$+F% <G$M IS f%'GCM 'G.aB$% IG2 
W4B'C$% +GH I(GB. UG$ '.agG- !:GKn2 <G=3 7G.$x /.G96-$% IG20 
[:G)$% 1G24:-$% TG2 +%+G3F% &'G.DB$%.! !f$QG$( 0IG2 *GN2$% IS 
1GGGG2:. $%(,GGGG962I(GGGG.6:2$% I GGGGD!6:$4 *;4GGGG,$% <GGGG=3 >(GGGG6$% 

?34GGG2-@A% <GGG=3 +GGG)' 7.(GGGK:$% 7GGG@$4:2( Z%'GGG#a$% .04GGGN 
[GG9E &'('GGK$% I42GGK( '(GGKE +%'GG0F% IGG22 I(GG:-2-. 
&'+GG,$4D <GG=3 T6GG) '%'GG,$% ?GG0 Z4GG342-@% /.GG96-$% f$QGGB( 
I42GGK 7GG@$4:2D *N6GG..:- *GG- I.QGG$% +%'GG0F% (% ZA4GGB($% *4GG.H 
Z%'GGG,0 1GGG2:$% &+ j+GGGE2$% ?GGG0 'GGGK4E2 Z4GGG342-@% /.GGG96-$%  .

)'GGGm6S &3[[[:8/6:$) @VN[[[Q 5.3 8&3[[[:8/6:$) @VN[[[Q 5.7 
>"5"$ <=3 Z%'4N2 &'%+J% Z%Q =)$%7.(  

%-08  R#%V$)I0 @#8>6$) @/:3Y$) W#/=  1%[0 8J %8Q4$)
@#8>6$) 9= E##:*$) 07B'4GC2 7:G9%( 7=.BGC- IG2 W4GK3F% 

 ]'#$ (O1.N9- k(=D !%+OS 7.$x /.96-$% f$Q I3 +4.E$% c.$(.  

  

 L7>;4/ �T( =3j E4/ &Q4� 4/SQ:D1 SFI134/ RDI45H 9G5*4/ EF@ C#D4/ 8?@531AB/!  

(3+G- &'BQGG2$% 7.+4GC'J% /4GG56$ 7.$(8G92 !GG6:$% *;4G,$% <GG=3 >(GG6$% ?34G2-@A% 7GG)4`$%( +G.+E-D &+4GG.,$% 7G.6%+.2$% 7GG3(2@2$ $%1GG2: 
)DS-K +V/:$) 7 (<$M IS <:9- 7.$x /.96-$% <$M T0' _(-92 7B'4C2$% I2 1DH "*G2F% &+GE-2$% Z4G2m62$%( 'G.V 7G.2(BE$% 7GB'E( 

[.=)$% '2EF%/1"N$% '2EF% ()+6342  \ 4D9462 I(B. (I.E642$% I.=34L$%( I..2(BE$%."  

 \ 434Dj-%( r+4D2$ YN62$% ?:2-@2$% )'m6S &3:8/6:$) @VNQ 3-1 (?#D6.  \ 4GK.S 2GC(1 ^4`GCF% I.G.6:2$% %(G6(B.$ I.B'4GC2 I.=34G0 
?GG0 7GG.$x $%/.GG96- <GG-2 I4GGB fGG$Q  \ 4GG6B22  .1GGD IGG2 I% *GGN2$%  \%+GG@ )4GG2B UGGK%':-9% *GG- ?GG0 &3[[:8/6:$) @VN[[Q 3.5 ('(GGKE ?GG=a22 

F%#;$) &3,D3::$) I:    
?0 d4.'.D.$  j*K /.'0 12:$% 42 I.D 38 (50 72m62 4NGK:D *G$ 

'KE. Z4342-@A%  jAM <=3 1G2S 1(G)E$% <G=3 *3+G$% ?$4G2$% .
*a 42 ZaD$ XQO 73(2@2$% &'.DB$% IS ZN@%( 7D(:) &'.DB ?G0 

/.GGG96-$% 4GGG2.0 d4GGGN6.D 4GGG2 _+S <GGG$M 1(GGG5 Z4GGG342-@A% *%+GGG:6%( 
4GGN-W4LB  .%QGGBO( '+GG) '%'GGH IGG3 ?,GG962 !GG6:$% 1(GGE +(GGN@$% 
*;4,$% <=3 >(6$% ?342-@A% I(3+. U.0 F%W4K3 <G$M '(GKE$% 
+:D P.N@- *N55` 7.Q.L6-$% (S 55` *N=23 *O(3+(  \ 4K.S <G$M 

/.96-$% ?0 14G@2 Z454GC6$% &+(G@(2$%  \ 4,jDG9n2  \A+GD IG2 b.+GE$% 
IGGG3 Z454GGGC6$% 7.=D,-GGG92$%  .+GGG.+E- 1"GGG` IGGG20 /GGG.'0 1GGG2:$% 

W4GGK3F4D I(GGB=2. I.QGG$% 5GG5` 1GG23 7GG9(2=2  /GG.'L$% qDGG)%
 \ 4N@(- 'aBS( \ 42@E '#)% 12:$% (E6.   
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!

Z4GG3(2@2$% 7GG.3'L$% (%Z4GG345,$% Z4GG342-@A $%/.GG96- 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 72O4GG92$% ]'GG#$ 4GG2.0 ^GG`. 
5.GGG5`-$% ?@.-%'-GGG9A% /.GGG96-$%( *4GGG:$% $Z454GGGC6= 7GGG,=:-2$% GGGD!6:$4 *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A% 'GGGD3 Z4GGG3(2@2$% 7GGG.+(,6:$% 

(%Z4345,$%  .d\%'.`S( [@. 7;D:- ?=a22 $%Z43(2@2 7.6:2$%  >(K(2D>(G6$% ?34G2-@A% Z4GN@( $%/.G96- 1(GE >(G6$% ?34G2-@A% 
!6:$%( ?96@$% IB42A% ?0 ?-$% TK`- Z4.=2:$ mLE *"G9$% *O'G.V( IG2 I.=34GL$% I..$(+G$% I..65(G$%( I.G.=E2$%(  .XQGO( 7G;D:-$% 
7.'('K ?B$ %($+4D-. 42.0 *N6.D Z%'D`$% I2K 7.$x $%/.96- 7,=:-2$% 4D!6:$ *;4,$% <=3 >(6$% ?342-@A% ?0 ZA4E r'%(5$%.  

!  

5#P p;# 8) T#;Y* 1*# I) ^3-H @#8>6$) X@/:3Y$)  
  

?B$ IB2-. $%/962 ?6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% I2 W4G6D 7.(GK:$% 7=24GC$% UG.=3 IS *GNL. 4G.%P2 7B'4GC2$% 4O+G;%(0(   .
?#D6.(  \ 4K.S <=3 /962$% IS $% f=-2.&'+,  <=3&')462$% ]'#$ 7B'4C2 ]:D ZA4B($% (%Z43(2@2$% 7))`2$%.  ?#D6.(<=3 

<=3 &'+,$% U.+$ I(B- IS /962$% IS &')462D *(,. f=- 7B'4C2$% I.D Z4;0 I.B'4C2$%  \ 4.$4E ?0 7.$x $%/.G96- 7G,=:-2$% GD!6:$4 *;4G,$% 
<GG=3 >(GG6$% ?34GG2-@A% )PGG.P:-$ 7.$(2GGC$% (Z4GG;L$%( _'GG`F% 'GG.V 7B'-GGC2$% +GG:D )*OPGG.LE-$ <GG=3 7B'4GGC2$%  .(4GG2D'( [GG@. <GG=3 
$%/962 ?:9$% Jf%'C ]:D ZA4B($% (%Z42m62$% (%+%'0F% @Q3( 9= !V)D:$) .$8?) I: ^3-H @#$U +#,-*$)  .?G0( ZGH($% UG9L6  

[GG@. <GG=3 /GG962$% IS I(GGB.  \ 4B'+GG2 ]:DGG$ 1B4GGC2$% 7GG=2-E2$% ?GG-$% +GGH 4GGNN@%(. TGG2 ]GG:D Z4GG3(2@2$% &++GGE2$% IS( TGGK. ]GG:D 
Z4.@.-%'-9A% 72P"$% e+4L-$ f=- 1B4C2$%.  

!

 I8PD3Y:$)
I8=%L*,:$) 

@PD3Y:$) I: %2)8N$) 3L/V I: %H < 3#3>M 
 @[[[[[[[[#$a @H[[[[[[[[,-$3H

+#,-*$) 
-$3H[[, &3[[08:;:/$ @H

@=%L*,:$) 

 I2 _'`F% Z4N@$% (=a22
 7GGGGGGGGGG.+(,63 Z4GGGGGGGGGG3(2@2

Z4345H(  d 7.,.96- Z4N@
 Z%+4G.H( ?34G2-@A% >(6=$

 Z43(2@2$% df$QGD 7.6:2$%
 Z4GGGGGGN@$%/.GGGGGG96-  1(GGGGGGE

( 7.GGG9L6$% 7EGGG)$%  *3+GGG$%
 (G=a22d ?34G2-@A% ?9L6$%

 Z4GGa:D$%) 14GGE ?GG0 +(GG@(
*"9$% mLE$ Z4.=23(  

!  7GGGGGGGGGGGGGGG2W%(2 I2GGGGGGGGGGGGGGGK-
 5GGGGGG5`( Z4.@.-%'-GGGGGG9A%

D 7GGGGGG)4`$% 1GGGGGG2:$% 7GGGGGG.$~
$% /.96-1(E  *;4G,$% !G6:$%

?34G2-@A% >(6$% <=3  TG2
 5GGGGGG5`( Z4.@.-%'-GGGGGG9A%
 4GO'.V _+G$ 7G:Dj-2$% 12:$%

 I2$% Z4G3(2@2$%7G.+(,6: 
(%$% Z4GGGGGGGG345, Z4GGGGGGGG64.B(

 Z%Q _'GGGGGGG`A% /.GGGGGGG96-$%
7=)$%  

! /GGG=:-2$% 14GGG)-A% '.GGG9.- 
1B4C2D  <G=3 *;4G,$% !G6:$%

?34GGGGGGGGGGG2-@A% >(GGGGGGGGGGG6$% d
(Y2%'GGGGGD$% ?GGGGG0 Z%'GGGGG#a$% 

 7GG2P"$% /'GG5$%( 7GG@$4:2$
OZ%'#a$% XQ.

!  7$W4GGGGGGGG92$% IGGGGGGGG2 PPGGGGGGGG:-
 4.4GGGGKH ^(GGGG)`D !GGGG6:$%

 >(GGGGGGGGGG6$% <GGGGGGGGGG=3 *;4GGGGGGGGGG,$%
?342-@A%. 

!  Z%'+GG,$% W4GG6D$ ^'GGL$% * j+G,-
'+4)2$4D f'4C-$%( 

 

!  jIS *GGGGGGNL- *+GGGGGG3 14GGGGGG2-E%
 >(GGG6$% <GGG=3 *;4GGG,$% !GGG6:$%

?34GG2-@A%  (GGO ?GG0 7.GGKH
*N34GG5H ?GG0 7GG.2OF% 7GG.4V 

(%7.+(,6:$% *N-3(2@2  

!  14GGGGGGGG2-E%IS *O'(:GGGGGGGGC 
 !GG6:$% >(GG6$% <GG=3 *;4GG,$%

?34GGGGGGGG2-@A%  A 7.GGGGGGGGKH
*N.GGG6:- IS(  Z4GGG342-@A%

I.2a$% *N-H($ 7:.K2. 

  

  

  

!

@#3]/$ @:L: @:8/6:    
Z)=` 7G:@%'2$% ?G-$% 1GDH IG2 4GN;%'@M *G- /4G56 7.$(8G92 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% *4G3 2008 1(GE Z4G.$x /.G96-$% 

 %QO 7@$4:2$!6:$% I2 >(6$% <$M Uj6S" :I2 7.E46 d 72%+-9A% (+D. IS wQ426$% 1K0F% ?O f=- ?-$% Y2+ 4N.0 *-. 7G2(BE$% )1GKL.( 
IS f'-C. 4N.0 ++3 'DBS I2 Z%'%P($% 5G,0 c.G$( &'%P( >(G6$% ?34G2-@A% ?G-$% 'GNm. 4GNj6S A Z4H4.G9$% 7G04B ?G0( fG=2- +'%(G2$% 

7.04B$%( f=-( ?-$% *+,- *3+$% 72(BE=$ ?0 &'-0 &'BD2 T=5K-$ 7.$(892$% f=-D  ".T2( f$Q f46N0 ]:D >4K(A% ?-$% ]'L- +G63 
f%'CM I.=34L$% I..2(GBE$% ?G0 'GD62 /.G96-$% 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 7G$4E r'%(G5$% ^'[#_ 13[:*J<) 1E'[$) 
Q4`-%( 75.E$% 'QE$%( W%PM T.2@ Z4:D-$% 7.D4@.J% 9$%(7.D= 7=2-E2$% XQN$ 7B'4C2$% 42D 4N.0 4.4K,$% 7)4`$% I2F4D 72%+-9A%(.  
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 I8PD3[[[[[[[[[[[[[[[[[[[[[[[Y:$)
I8=%L*,:$) 

@PD3Y:$) I: @#*Z*:$) %2)8N$) 3L/V I: %H < 3#3>M 
 @[[[[[[[[#$a @H[[[[[[[[,-$3H

+#,-*$) 
 &3[[08:;:/$ @H[[,-$3H

@=%L*,:$) 

I(.6:2$% ^4`CF% !  7G.5#- _(-92 I2 T0'-
2+GGGGGGGG`$% ^'GGGGGGGGL$%( Z4

 I.GG9E-$ 7GGE4-2$%7GG.4H($% 
 (%7.42E$%. 

!  YN6GGGGG2$ \%+(+GGGGGE TGGGGGK-
 '%'GGG,$% T6GGG) 7GGG.PB'2

) <GGGGGGG$M <GGGGGGG=3F% IGGGGGGG2
&+GGGGGG34,$% ( 1(4GGGGGG6- ?GGGGGG0

 &+34GGGGGGGGGGG92$% 7$gGGGGGGGGGGG92
 r+4D2$% *3+-( 7.6496J%
 TGGGGGGGGGGK($ 7GGGGGGGGGG.N.@(-$%

$% Y2%'GGGGD1(GGGGE  !GGGG6:$%
 >(GGGGGGG6$% <GGGGGGG=3 *;4GGGGGGG,$%

?342-@A%. 

 

! D QGGG`F% I42GGGK'm6'4GGGD-3A%
*N-4GGGGGGGGGGGGG@4.-EM &++GGGGGGGGGGGGG:-2$%

(*NH(,E. 

!  1+4GGGGD-$ *GGGGN$ \%'GGGGD62 q.GGGG-n-
'4B0F% Z42(=:2$%(. 

!  +GGGG.D &%+S I(GGGGB- IS IGGGGB2.
 ?GGGG0 I.GGGG.6:2$% ^4`GGGGCF%
 I..6496J% I.=34L$% 7$W492
 *O+(GGGGGGGG3(D W4GGGGGGGG0($% W%PM

 *N-.4GGGGGGG2E(*N-4GGGGGGG@4.-EJ 
*NH(,E(. 

 

!  ?GGGGG0>4GGGGGK(F%  ?GGGGG-$%
 4GGGGN.0 7GGGG2(BE$% YN-GGGG6-

 +GH \ 4.;%+G3 \ 4G@N62 e+8GG.
 f%'GGGGGGGCM ^4`GGGGGGGCF%

 I.GGGGGGGGGG.6:2$%GGGGGGGGGG$ ]:D
7.62F% '54`2$%. 

!  1QGD$ 7G@4E f46O I(B. +H
 +.P2$% '.G9.-$ +(GN@$% IG2

 Z4GGGGGGGG342-@A%)'.0(GGGGGGGG-B 
7GGGG2@'-$% ( 1.NGGGG9-(6 'GGGGC
 +%(GG2$%) IgGGB-`GG96 I(GGB4 

 W4GL-BA% IG2 \A+GD 73(D52
7.6('-B$J% o96$4D( 

!  '(GGGKE <GGG=3 e(GGG56. +GGGH
A% Z4GGGGGGG342-@Z4D(:GGGGGGG) 

GK':- IG2$ 7.L543%(  %QGN$
!6:$% I2 >(6$%. 

 ?6+GG2$% TGG2-@2$%) UGG.0 4GG2D
 7G.2(BE$% 'G.V Z4G2m62$%
 Z4GGGGGGGG2m62$%( d7GGGGGGGG.=E2$%

7.:2-@2$%4O'.V( d( 

! 4GGGGGN$  ?GGGGG0 \ 4.DGGGGG96 &PGGGGG.2
 &'GGGGGGGGGGBD2$% 7D4@-GGGGGGGGGG9A%

.GGG5`-$%(5  \%'GGGm6 ?GGG=2:$%
 Z4GGG:2-@2$4D 4GGGN-454D-'A

7.=E2$% Z45=9$%(. 

!  [4:.-GG9% _(-GG92 IGG2 TGG0'-
7.6496J% 72(m62$%  

!  Z(G) *GN$ I(B. IS I2K-
 *N6B j2-( b+E. 42.0 >(292

 IGGGGGG2Z"`+GGGGGG2 7B'4GGGGGGC2 
I..6:2$% ^4`CF% 

!  TGGGGG2 f.DGGGGGC-$% IGGGGG2 IGGGGG jB2n-
 W4GGGG6D$ I.E64GGGG2$%( W4B'GGGGC$%
 <GGGGG$M 1(GGGGG)($%( Y2%'GGGGGD$%

Z".(2-$% 

!  ?GGG6L$% *3+GGG$% <GGG$M 1(GGG)($%
Z%'+,$% W46D$ 

!  <$M 1()(=$ \ 462x \%'D62 *+,-
72(BE$%. 

!  &'%+M'a4B-  '.V Z42m62$%
 +GGGGG63 &+GGGGG.+@$% 7GGGGG.2(BE$%
 *P"GGGGGG$% 1GGGGGG.(2-$% '0(GGGGGG-

$ 7GGGGG@$4:2$ 4.4GGGGGK !GGGGG6:$%
 >(GGGGGGGGG6$% <GGGGGGGGG=3 *;4GGGGGGGGG,$%

?342-@A%. 

! IgGGGD +4GG,-3A% TGG2 1GG24:-$% 
 7;.O ?0 7B'4C2$%$% /.G96-
1.(2-$% <$M +(,-9 

!  7GGD-'-2$% 7GG.62F% '54GG`2$%
 ?G0 I..=E2$% I.=34L$% <=3

>4GGK(A%  4GGN.0 I(GGB- ?GG-$%
GGGG.;%+3 7GGGG2(BE$% ?GGGG-$%( 7

 'G.V Z42m62$% 4N.0 U@%(-
7GGGGGG.2(BE$%  (S Z%+GGGGGG.+N-$%

Z4D(,:$% 4N.=3 ]'Ln-. 
7GGG.2(BE$% 'GGG.V Z4GGG2m62$%

7.$(+$% 
! I4GGGGG.EF% [GGGGG=VS ?GGGGG0: 

 I(.GGGGG949F% I(QGGGGGL62$%
$= Y2%'GGGGGGGGGGD 7GGGGGGGGGG,=:-2$%
GGGGGD <GGGGG=3 *;4GGGGG,$% !6:$4

?34GGGGGGGGG2-@A% >(GGGGGGGGG6$% 
 I(.GGGG9.;'$% I(=34GGGGL$%(

 ?GGGG014GGGG@2  7D4@-GGGG9A%
7.6496J%. 

! +'%(2 4N$ (!G=-`- Z%'GD`
 IGGGGGGG3%(GGGGGGG2+' Z%'GGGGGGGD`(

1GGD &+GGE-2$% *GG2F% ZA4GGB(
 42 &+43H(L-4N 

! 1`%+G-$% '54G`2 IG2 !L`-
 <=3 c046-$%(+'%(2$%. 

! <GGG=3 1(GGG)E$%  *3+GGG$%
 72P"$% ^'L$%( ?6L$%
 ?GGGGGGGGGGGGG0 7B'4GGGGGGGGGGGGGC2=$

Z"BC2$% 4N=E (%. 

!  TGGGGG2 f.DGGGGGC-$% ^'GGGGG0
I.E642$%  

!  *N-() 1()( I2K-
 *N6GG jB2-( b+GGE. 4GG2 ?GG0

IGG2  7B'4GGC2Z"`+GG2 
I..6:2$% ^4`CF%. 

!  1G34L-=$ \ 462x \%'D62 q.--
72(BE$% T2 

!  \ 4GGGGD$4V 4GGGG2 A?GGGG0 TGGGG=5m- 
$% 7B'4GGC2?04GGB 1BGGCD  ?GG0

 /.GGGGGG96-$%) IgGGGGGGD +4GGGGGG,-3A%
 YN6GG2$% Q4GG`-% ?GG0 ePGGB'2

( Z%'%'GGGGGGG,$% I% 7B'4GGGGGGGC2
 7GGG.2(BE$% 'GGG.V Z4GGG2m62$%

?O  7.'(G) 7.P2' 7.94.9
'.V A( 

!  7GGG.6D$% s(GGGK( *+GGG3
 7GGGGGG)4`$% 7.64GGGGGG96J%
 <GGGGGGGGGGG=3 7GGGGGGGGGGGD4H'$4D
 'GGGGGGGGG.V Z4GGGGGGGGG2m62$%
 7GGGGGGG.$(+$% 7GGGGGGG.2(BE$%

4N-$W492( 
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]g5034/!
Coordination!of!Multi"Sectoral!Response!to!Gender"Based!Violence!in!Humanitarian!Settings:!!
Facilitator!Manual!(UNFPA!and!Ghent!University,!2010).!!

 T.D' ?0 ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% 7.$(892$% /456 73(2@2 TH(2 <=3 'C6.2010 . Z42(=:2$% I2 +.P2=$
?6B I.'.iD 14)-A% <@'. 1.$+$% 1(E :ekenny@unfpa.org  

:!!
  

 +V/:$) 
 

 /E=2$%7 : 7.$(892 /456$ 7.N.@(-$% &'BQ2$%?342-@A% >(6$% <=3 *;4,$% !6:$%  7.6%+.2$% &+4.,$% +.+E- 1(E
 7.$(892 /456 123 73(2@2$?342-@A% >(6$% <=3 *;4,$% !6:$%.     

 I8PD3[[[[[[[[[[[[[[[[[[[[[[[Y:$)
I8=%L*,:$) 

@PD3Y:$) I: @#*Z*:$) %2)8N$) 3L/V I: %H < 3#3>M 
+#,-*$) @#$a @H,-$3H  @[[[[[[[[#$a @H[[[[[[[[,-$3H

+#,-*$)
 &3[[08:;:/$ @H[[,-$3H

@=%L*,:$)
72(BE$% !  >('GGC$% ?GG0 ?GG949S '(+

 7.64GGGGGGGGG96J% &+34GGGGGGGGG92$4D
 4N,.GGGGGGGGGG96-( 4GGGGGGGGGGN2.m6-(

4OQ.L6-(.  

!  I(B-G9 !452$% 7.4N6 ?0
 7GGGGGGGGGGK':2( 7$(8GGGGGGGGGG92
 *.+GGGGGGGGG,- W%PM 7$W4GGGGGGGGG92=$
 Z4GG;L=$ 7GG.43'$%( 7GG.42E$%
 7GGGG2PF% 1"GGGG` &'agGGGG-2$%

4O+:D(.  

!  >(K` 7.$42-E% I2 +.P-
 7$W4GGGG92=$ /.GGGG96-$% 7GGGG.$x

4N-2%+-9%(. 

 

!  7GGG2(m62$% *GGGNL- IGGG2 +GGG.P-
7.6496J% 

!  Z(G) 4GN$ I(B. IS I2K-
 b+GGGGE. 4GGGG2 1(GGGGE >(2GGGG92

 IGGGGGGG2 4GGGGGGGN6B2-( 7B'4GGGGGGGC2
Z"`+GGGGGGGGGGGGG2  4GGGGGGGGGGGGGN-%'%P(

I..6:2$% ^4`CF%( 

!  42+GG63 7$W4G92=$ \A4GG@2 q.G--
 A-GGG2F% '.GGG9( 4GGG2 <GGG=3 '

 '%'GGGGGGGHt$ \%'GGGGGGGD62( *%'GGGGGGG.
 '.GGGGGG9 +GGGGGG63 Z%P4GGGGGG@6J4D
 UGGGGGGGG@($% <GGGGGGGG=3 '(GGGGGGGG2F%

q.E)$%. 

!  TGGGGG2 f.DGGGGGC-$% IGGGGG2 IGGGGG jB2-
I.E642$%( W4B'C$% 

! <GG=3 1(GG)E$% GG$% ?GG6L$% *3+
Z%'+GGG,$% W4GGG6D$.  f'GGG-. +GGGH(

 *GGGN:2+'%(GGG2  7GGG.4#=$ 7GGG2N2
 7=E'2 ?0 >4K(F% /.96-$

72PF% +:D 42.  

!  +GGGHI(GGGB-  7B'4GGGC2 1BGGGCD
?62GGGGGK (S q.'GGGGG)  ?GGGGG0

 [4GGB-'M <GG=3 *;4GG,$% !GG6:$%
?342-@A% >(6$%.  

!  I(B- +H&'+4GH  <G=3 +G..,-
 1(GGGGGGGGG)( $% Z4GGGGGGGGG2m62

 &'GGGC4D2 &'(GGG)D 7GGG.6:2$%
<$%  &'ag-2$% Z4;L$% 

! &'%P( 1GG)E- 4GG2 %'+4GG6 
 <GGG=3 ?34GGG2-@A% >(GGG6$%

(% 75=GG9$%  Z4GG))`2$%
 7GG2P"$% 7GG.$42$%7GG@$4:2$ 

% >(GG6$% <G=3 *;4G,$% !G6:$
 ?342-@A%) 'D-:- 7.KH
7.C24O( 

!  f4GGGGG6OZ%'%P( _'GGGGG`S 
?#D6. NB%'CM4 N6B$(4  +H

 A+GG,-:- IS  *;4GG,$% !GG6:$%
 ?34GGG2-@A% >(GGG6$% <GGG=3

 +GGGH (S 7=BGGGC2- 4GGGN=O4@-
GGGGO+4,-3A4 GGGGN6S 7.GGGGKH 4

[9E0 &S'2$% ^`-. 

I(E642$% •  1GGGGGGK0S *GGGGGGN0$ 4.4GGGGGGK,=
 TGK(D 7G,=:-2$% 7.9.;'$%

$% Y2%'GGD7GG,=:-2$% GGD !6:$4
 >(GGGGGGGG6$% <GGGGGGGG=3 *;4GGGGGGGG,$%

?342-@A%.  

!  4GGGGGGGN6B2.<GGGGGGG=3 1GGGGGGG2:$% 
 4GN-A4B( I2GK &')462$%

]'GGGG#$  <GGGG=3 1(GGGG)E$%
Z4).)`-$% 7.$42$%. 

 

•  7D4@-GGGGGGGGGGG9A% I2GGGGGGGGGGGK-
 TGGGGGGK( ?GGGGGG0 7DGGGGGG9462$%

Y2%'D$%.  
! <GGGGG=3 4O+34GGGGG9.  [GGGGG.-'-

4N=.(2- Z4.($(S. 
!  eQGG$% c4GGD-$A% IGG2 !GGL`-

 Z4GGE'-,2$% 1(GGE gGGC6. +GGH
'%(+F% ?0 1`%+-$%(. 

! 4GGO'4B0S >42GG9iD q2GG9-  (%
4ND Q`F%( 4N-4.($(S. 

!  7GG2W%(2 7GG)'0 IGG2 +GG.P-
 Z4GGN@( TGG2 4N-.@.-%'-GG9M

72(BE$% 'm6. 

!  <=3 '.ag-$% <$M <:9- +H
 /.GGGGGGGGGGGGG96-$% !%+GGGGGGGGGGGGGOS
 'GGGGGG5S (S 7.@.-%'-GGGGGG9J%

 1GG2:$% \W4GG6D 7.@.-%'-GG9J%
4N-A4B( Z4.($(S <=3. 

!  '%(GGE$% IGG2 +GGE$% 4GGN6B2.
 I.B'4GGC2$% I.GGD s(GG-L2$%
 +4GGGGG:DM IGGGGG2 I.0(GGGGG`-2$%

I.E642$%. 
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 1,4$)TH)D$): ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6-   
!

 3   +!`j "+'z4/ &QIA'34/  
/M534 �T( NO N#,( &!QJ4 SQ:D14/ "+'- 8&QIA'7  

*+,n- 5('C$% 7.:@'2$%  \ 4LG)( $7G.4#= &(G@'2$% IG2 7G.$x /.G96-$% 4GN-.=B.O(. ?GN0 f$QGD 1jBGC-  \ 4G949S  \ 4G,a(2 QG.L6-$ Z454GC6 /.G96-$%  .
?#D6.( IS I(B. c.9g-$% 5('C=$ 7.:@'2$%  \%+E%( I2 <$(S Z454C6 7G.$x /.G96-$% )12B-G9-( 1"G` I.3(DG9S (S 7Ga"a T.D4G9S IG2 

Z4342-@A% (f$Q( I42K$ +(@( *N0 f'-C2  1(E&+4.H /.96-$% 7.(K:$%( 4N.0 7:.D5( Z454C6 /.G96-$% 4GNH456( 4N0%+GOS(  .4G2B 
?#D6. /.a(- 5('C$% 7.:@'2$% T.2@$ Z4.$x /.96-$% <=3 T.2@ Z4.(-92$%  \%W+D _(-92$4D ?65($%  \W4GN-6%( _(-G92$4D ?G=E2$%  .4G2S 
?0 ZA4E$% ?-$% (--'0 4N.0 &+3 Z4.$x /.96-=$ [@.0 1QD 4G2 IGB2S IG2 +(GN@ ?G0 1.DG9 I42GK /4G9j-% 5('GC$% 7G.:@'2$% 4GN:.2@ 
<=3 1HS '.+,- I2 b.E 4N-42(=:2 7.9.;'$% 4NL.':-( !6:=$ *;4,$% <=3 >(6$% ?34G2-@A% r+4GD2$%( 7G.N.@(-$%  .?G0( ZA4GE$% ?G-$% 
 *-.4N.0 YG2+ 7G.$x $%/.G96- /G=:-2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 ZA4GE r'%(G5$% I2GK 7G.6D /.G96-=$ &+(G@(2  \ 4,jDG92 

<,D.90 I2 *N2$% '.(5- 5('C$% 7.:@'2$% 7;.N$ /.96- r'%(5$%.  

!HQU ?pdD( '(#^$ "+'z4/ 8&QIA'34/  

I2 +.L2$% 'BQ-$% 6SU +H ?#D6. $/962= ?6:2$% GD!6:$4 
*;4,$% <=3 >(6$% ?342-@A% ?0 1E%'2$% &'BD2$% I2 
c.9g- 7G.$x /.G96-$% Q4G`-% '(+ 'GaBS 7G.(.E $I42GK 
142B-GGG9% Z454GGGC6 W+GGGD$% 7.GGG949F%  )'GGGm6S  @VN[[[Q
&3[:8/6:$) 5.1 1(GGE &+4GG.,$% 7GG.6(4:-$%.(  ( QGG`S +GG63

QfGGG$ 'GGGm6D '4GGGD-3A% 0+GGG, [GGGV'. $%/GGG962 ?GGG6:2$% 
GGD!6:$4 *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% (S c.GG;' 7GG.$x 

/.96-$% (S 4NG9.;' f'4GC2$% 7G.$(A% 7#.G)$% TGK(D 
5('C=$ 7G.:@'2$%  \A+GD  4N-V4.G) <G=3 +4G2-3A% IG2

 >4GGG2@J4D+GGG:D( 142B-GGG9% &+(GGG92$% <GGG$(F% I(B.GGG9 
'(+GGGG,2D W4GGGGK3S /.GGGG96-$% 7B'4GGGGC2$% ?GGGG0 7GGGG.=23 

2$%7:@%' .  

 \ 4D$4V( 42 I(B- XQO 7:@%'2$% 7)'0 &+G.L2 q.GK(-$ 
]:D 4.4K,$% 7.949F% % 1(E7.4H($ I2 !6:$% *;4,$% 
<GG=3 >(GG6$% ?34GG2-@A% 7D4@-GG9A%( UGG$ ?GG0 ZA4GGE 

r'%(5$% 4N62( <=3 1.D9 14a2$% 7.KH 4G2 IGB2. IS 
e(56. U.=3 !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 7G.2OS( f%'GCM I.=34GL$% e++G:-2 Z4G345,$% '(+( 7G.$x /.G96-$%    .%QGN$( [DG9$% 
<)(n. *.+,-D Z4,.=:-$% 72P"$% 1(GE 'GC$%(5 7G.:@'2$% ?G0 >4G2-@% /.G96-$%  \A+GD IG2 4N$4G9'M 'GD3 +G.'D$% ?G6('-B$J% (S !-4GN$% 
<)(.(  \ 4K.S '%'2-9A4D ?0 Z4CH462 5('GC$% 7G.:@'2$% <G$M I.GE 1(G)($% <G$M >4G2@M 4GN$(E)  .'Gm6S &3[:8/6:$) @VN[Q 5.4 
>"5"$ <=3 q;4)6$% 7,=:-2$% W46DD >42@J%.(  

+:D 1)(-$% <$M /4L-% 1(E 5('C$% 7.:@'2$% d +H [V'- Z42m62$% *4G2m6A4D fG$Q( w%'+iGD 4N;42G9S &'GC4D2 <G=3 7G,.a($%  .?G0( 
14E *$ IB2. f$Q  \ 46B22 (S *$ IB. <)(2 UD [4D9F 7.62S 0?#D6. Z42m62=$ q62 4N-,0%(2 7.mL=$% <=3 _(G-E2 5('GC$% 7G.:@'2$% 

?#D6.( /.a(- f$Q ?0 'K4E2 Z4342-@% /.96-$% I42K$ +(@( 1@9 >42@t$ 1(GE 5('GC$% 7G.:@'2$% ?G-$% IGB2. >(G@'$% 4GN.$M 
?0 14E W(C6 Z40"`$%  \ 4,EA 1(E 7:.D5 (%!%+OS 7.$x /.96-$%.  

  

57 ?< 's5DI4/ &Qb5be/ 4"+'zF &QIA'34/ &Q4� 4/SQ:D1 SFI134/ 5RHDI4 9G5*4/ EF@ C#D4/ 
8?@531AB/  

 7243 &'()D?#D6. IS  Z4EL) ++3 +.P- A7G,.a( 5('GC$% 7G.:@'2$% IG3 I.-ELG) (S b"Ga Z4ELG) IG2 IB2-G=$ fG$Q( 4GN-W%'H 
( 73'9D7$(N9)  .'m6S +V/:$) 45 >"5"$ <=3 wQ(G26 IG2 I4-G964#0S 1(GE 7G,.a( 'GC$%(5 7G.:@'2$% (+[V/:$) 46 eQG$% *GK. 

 \ 4@Q(26 7,.a($ 5('C$% 7.:@'2$% I2 %+G6V(S (+[V/:$) 47 wQ(G26$ 5('GC$% 7G.:@'2$% IG2 I%+(G9$% (+[V/:$) 48 wQ(G26$ 5('GC$% 
7.:@'2$% I2 4.6.B.(  +:D( 142B-9% TK( 7,.a( 5('C$% 7.:@'2$% IB2. 4N2%+`-9% 7G,.a(B 1+4GD-$ Z4G2(=:2$% TG2 W4GK3S /.G96-$% 

F34*,:$) W8D%$) I:    
?0 4N-:@%'2 7.2$4:$% Z4.$y $%/.96- /=:-2$% D!6:$4 *;4,$% <=3 

>(6$% ?342-@A% *43 2008 PjB' /456 7.$(8G92 !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% <=3 I.-@.-6 I.-.949S I4G,=:-- 5('GC$4D 

7.:@'2$% 7)4`$% Z4.$~D /.96-$%:  <$(F%  ?OU6S 1$ IP# f3-J 
fD3Y* T,)8 +3C-$) +23O8H C8DY$) @#6;D:$) b.ED IS  '(+ 
7.$x /.96-$% 'G.DB ++G3 <G$% 7D96$4D qK%( 1BCD \ 42(NL2 IB. *$ 
IGG2 I.=34GGL$% I.GG.6:2$% 4GGD!6:$ *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% .
( 7GG@.-6$%7GG.64a$% ?GGO IS 7GGH":$% 7GG2;4,$% I.GGD 7GG.$x $%/.GG96- 1(GGE 

!GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% 7GG3(2@2( 7GG.42E$% *GG$ *-GG. 
4O+.+E- 7.04B &'()D ?0 /;4a( 5('GC$% 7G.:@'2$% 7G@'+$ G6SU 
Y-GG6 c4GGD-$% ^(GG)`D 7GG.L.B 54GGD-'% 7GG.$x /.GG96-$% Z454GGC6D 

7GG.42E$% 4GGN=B4.O()  .'GGm6S  7ELGG)&3[[:8/6:$)2.A.4 (>"GG5"$ 
<GG=3 Z4GG2(=:2 'GGaBS 1(GGE 7GGH":$% I.GGD 7GG.$x $%/.GG96-  7GG,=:-2$%
D!6:$4 *;4,$% <=3 >(6$% ?342-@A% 73(2@2( 7.42E$%(.  
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!

++@$% T2( T2-@2$% TG9(F%  .(A ?G#D6. 5('GC=$ 7G.:@'2$% IS *GK- *;%(GH 7G$ j(52 Z454GC6=$ bG.E 1GKL. 4GNB'- 'BQGn-$ ?G0 7G,.a( 
Z4.@.-%'-9A%  (%75` 12:$% )'m6S &3:8/6:$) @VNQ 4.4  .(42.0( ?=. ]:D I2 *OS Z46 j(B2 7,.a( 5('C$% 7.:@'2$%:  

!

  
DPG* H eIZ !P  I[: q)%[V)8T#[>)8:$) FD8PG[:$) b'[0)  g$3[6# IK 9[]H-#D3[Q*(3H D%[M %#%[Y 3[: I[P:K ![6;$ @[4#O8$)  @/L[,8 FD#[QM

F^)D4$) .   

!  

h< �5D< .5Km1|/ LQR "+'z4/ &QIA'34/ .5Q4� SQ:D14/ &QV/)Q34/ +.5Q4� SQ:D14/ 8&QD"#4/  

_(-E2 I(B. +H /;4a( 5('C$% 7.:@'2$% y?G-.$ /.G96-$% 
7.6%+.2$% 7.65($%( %+G@ UD4GC-2  .IGB$ !"-G`A% ?G9.;'$% 
I2B. ?0 !;4m($% Z4.$(892$%(  .<=:0 _(-92$% ?65($% 
+GGGH I(GGGB- Z454GGGC6$% TGGG9(S  \ 4GGGH456 'GGGaBS(  \%PGGG.B'- <GGG=3 

Z4GG94.9$% &'GG)462$%( 7GGD4H'$%( <GG=3 Z4GG2(=:2$% TGG2@( 
1%(GG2F% 4GGO'.V( IGG2 $%Z4.$(8GG92  .4GG j2S <GG=3 _(-GG92$% 
?=E2$% +,0 I(GB- Z454GC6$% 'GaBS 4G))`- /G=:--( &+4G3 
I42KD 7.$4:0  TGK(Y2%'GD$% +G)'$%(  .<G=3( _(-G92$% 
?=E2$% d I2 *N2$% q.GK(-$% *-. IS W4B'GC$ /.G96-$% gGD jI 

 

  
^`=2 P@(2  \%+@ ' j9L. [D9 c.9g- 7.$x /.96-$%.  

  

  
&'4GGCM <GG$M 7GG.L.B !GG.':- !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% GG5426S(U 
7.G9.;'$% ?G-$% 4GN@$4:- 7G.$x /.GG96-$%) .'Gm6S &3[:8/6:$) @VN[Q 1-11(GGE 

*N0 !6:$% *;4,$% <=3 >(6$% ?342-@A%(.  

  

  
I4.D P@(2  \%+@ I3 !%+OF% Z4.4#$%( 7.9.;'$% 7.$y /.96-$%  

  

  

!)( W4K3F% I.0+N-92$% ?0 7G.$x /.G96-$% q.GK(-( 4G2 %QM ZG64B 7.(GK:$% 7GE(-L2 *S &+Gj.,2 .
4GG2B +GGH I(GGB. IGG2 +GG.L2$% 4GG6O 'GGBQ ^GG`=2 P@(GG2 1(GGE Z4.$(8GG92$% 7GG:H(-2$% IGG2 W4GGK3F% 

)d7B'4C2$4B 7$W492$%( 4O'.V(.(  
  

  

!)( 7.6D &+4.,$% +.+E-( 7$4B($% ) (%ZA4B($% (7G.+4.,$% W4G98'$%(  (%W4G98'$% I.B'4GC2$% 7G.$y 
/.96-$% !)(( ')-`2 !=-`2$ Z4.$(892 !%'5F% 704B  .+H( I2K-. %QO *9,$%  \ 4K.S  \ 4L)( 

$7L.m( 7642F% 724:$% (S 4N-4.$(892.  
  

  

Z42(=:2 I3 Z4H(S +,3 Z4342-@A% 4N64B2( 4O'%'B-(.  

  

 �!GGG)( GGG$]:D r+4GGGD2$% 7GGG.N.@(-$% 7GGG,=:-2$% TGGGK(D $%Y2%'GGGD 1(GGGE !GGG6:$% *;4GGG,$% <GGG=3 >(GGG6$% 
?342-@A% 4N,.96-( (?G-$% 4GND *%PG-$J% *-G. I% TGH(-2$% IG2 IG2  1GDHW4B'GC 7G.$x /.G96-$% )'Gm6S 

&3:8/6:$) @VNQ 3-1 7,=:-2$% r+4D2$4D 7.N.@(-$%(  
  

  

!)( ++E. 7N@$% ?G-$% <,=--G9 '.'4G,-$% ?G-$% 4GN:0'- 7G.$x /.G96- 7GKO462 !G6:$% *;4G,$% <G=3 
>(GG6$% ?34GG2-@A%  '(+GG- %Q4GG2 IGG3(  .?GG0( 14GGE +(GG@( 7GG3(2@2 7GG.42E=$ TGG0'n- '.'4GG,-$% <GG=3 

_(-GG92$% ?65(GG$% <GG$M &+4GG.H 7GG3(2@2 7GG.42E$%. 4GG2S TGG0' '.'4GG,-$% <GG=3 _(-GG92$% I(+ ?65(GG$% 
-0I(B <$M /456 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A%.  
  

  

!)( P@(G2 G$]:D Z454GC6$% 7.G9.;'$% 7G.$y /.G96-$% fG=-B &++GE2$% ?G0 1[,4$) 
R$3O$) I2 %QO 1.$+$%.!  

  

 

Z42(=:2 1(E I2 IB2. 14)-A% UD ?G0 14GE 7GDV'$% 1(G)E$4D <G=3 +G.P2 IG2 Z4G2(=:2$% 
1(E 7.$x /.96-$%.!  

@#:J?) @#3r 9= @:8/6:    
?0 >4GK(F% ?G-$% *-G. 4GN.0 $ 4G,0( 1G2:$4D >('GC$%YN6G2 7G3(2@2$% 

7.+(,6:$% I2 *N2$% '%+)M Z%'%',$% 1(E I2 G9I(B. +(PG2 Q"G2$% 
'.`F% )'m6S  @VN[Q&3[:8/6:$) 2.A.4 (7G.4H(=$ IG2 !G6:$% *;4G,$% 
<=3 >(6$% ?342-@A% 7D4@-9A%( +63 U$ U3(H(  .?#D6.( IS + h+GEn. 
+(PGG2 Q"GG2$% 'GG.`F% 4GG2B s(GGK(D ?GG#D6.( +GG.+E- Z4.$(8GG92$% ?GG0 
5('C$% 7.:@'2$%.  

10.)(�34 L7 W50$B/!  

9.HG5�#4/ +.5Q4+y:34/ &Q:QG'4/ 

8. !`K] '(]5*14/  

7. \g5d34/!

6. /.5@531AB!

5. ig5Q*4/  

4. &(#fI4/  

3. �'p4/ �5I4/  

1. &QPF24/!

2. 'I$(H HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/  
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5('C$% 7.:@'2$% 7)4`$% 7.$~D /.96-$% 7L=-`2 IG3  Z%W%'G@M7.G94.,$% 1.#GC-$%)  .'Gm6S &3[:8/6:$) @VN[Q 6-3 7G,=:-2$% '.(G5-D 
 12:$% Z%W%'@M&+ hE(2$%.(  

SXm34/  

/E=2$% 45 :wQ(26 5('C=$ 7.:@'2$% I2 I4-964#0S  

/E=2$% 45 :wQ(26 5('C=$ 7.:@'2$% I2 %+6V(S  

/E=2$% 45 :wQ(26 5('C=$ 7.:@'2$% I2 I%+(9$%  

/E=2$% 45 :wQ(26 5('C=$ 7.:@'2$% I2 4.6.B  

   



100!
!

 1,4$)TH)D$): >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6- ?342-@A%   

4   &}5Qs &^| h3@ &U'1z7 LQR .B5U#4/ W#X HDI4/ 
9G5*4/ EF@ C#D4/ ?@531AB/  
/M534 ?pdD( N#,$ N/ &!QJ4 SQ:D14/ &^| 8h3@!  

PjB'n- 7H'( 12:$% <G$(F% IG2 ?N.@(G-$% 1.$+G$% 1(GE !G6:$% 
*;4GG,$% <GG=3 >(GG6$% =$ ?34GG2-@A%7GG6@= 7GG2;%+$% 7B'-GGC2$% I.GGD 

ZA4GGGB($% )^GGG) 17-19( <GGG=3 7.$(8GGG92 7GGG.$x $%/.GGG96- 
/=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?0 '.(5- `75 
1GGGG23 /.GGGG96-=$ 7GGGG.4H($%( IGGGG2 !GGGG6:$% *;4GGGG,$% <GGGG=3 >(GGGG6$% 

?34GG2-@A% 7D4@-GG9A%( UGG$  .7GG5`( $%1GG2: 7B'-GGC2$% I.GGGD 
ZA4B($%  �7,.a( *+,- 7.8' 1(E TK( Y2%'D$% 7=24GC$% 1(GE 

!G6:$% IG2 >(6$% %QO ?G0 ZA4GE r'%(G5$% ++GE-( F%!%+GO 
 7.($(F% Z%QZ454C6$%( 75D-'2$% 4GND  d^G)`-( '%(+F% 

&++GGGGE2$% Z4.$(8GGGGG92$%( $% !GGGGG=-`2W4B'GGGGGC$  d4GGGGG2B ++GGGGGE- 
Z%'GGC82$% ?GG-$% c.GG,- _+GG2 /GG.,E- !%+GGOF%  .?GGO( TGG0'- 

 \ 4GGK.S IGG2 _(-GG92 7$W4GG92$% 7GG.$y $%/.GG96- /GG=:-2$% GGD!6:$4 
*;4,$% <=3 >(6$% ?342-@A% f$Q( I3 /.'5 5D' 123 7G.$x 
/.96- +(N@D TK( Y2%'D$%  .(I(GB- 7G5` 1G2:$% ?G0 7G.4V 
7.2OF% 1B$ IG2 ?G-.=23 /.G96-$% TGK(( Y2%'GD$% '+G,D( 4G2 
+349- ?0 /.,E- Y;4-6$% 7.$4-$%:  

  

  

F34*,:$) W8D%$) I:    
!!'.C- 7:@%'2$% 7.2$4:$% Z4.$y /.96-$% /G=:-2$% !6:$4GD *;4G,$% 

<GG=3 >(GG6$% ?34GG2-@A% ?GG-$%( 4OQGG.L6- *GG- *4GG3 2008 IGG2 1GGDH 
/4GG56 7.$(8GG92 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% <GG$M  IS
/.GG96-$% ?GG0 I%+GG.2$% *GG$ q@6GG.  \ 4GG2;%+ ?GG0 &+34GG92$% <GG=3 PGG.P:- 
'.BL-$% 5.5`-$%( ?@.-%'-9A% f'-C2$%  .704KJ4D( <$M dfG$Q 
c.GG$ 1GGB$ cGGL6 ZA4GGB($% 7GG.8'$% IgGGCD Z4GG.($(F% +GG63 TGGK( 

Y2%'D$% 7,=:-2$% !6:$4D %*;4,$ <=3 >(6$% ?342-@A% ?G0 +G=D 4G2 
4GG22 1GG:@. 5.GG5`-$% ?@.-%'-GG9J% ?GG0 <GGN-62  \ 4GG64.ES 7D(:GG)$% 
%QO( 42 ](,. Z454C6  /.96-$% +(N@ +.+E- 1"` I2 /.96-$%

<=3 5,0 ')-,-$ 7B'4C2$% Z4G2(=:2$% ?G0  7.G949F%  .+GH(  *G-
+(GG@( +GG.+E- 7GG@4E$% &+34GG92$ I.=34GGL$% I..6%+GG.2$% IGG2D *N.GG0 

I.=24GG:$% ?GG0 "[GG=H I%+GG.2$%  "<GG=3 'GG.BL-$% +GGH46$%  wQ4GG26 1(GGE 
Y2%'GGGGGD$% 7GGGGG,=:-2$% !6:$4GGGGGD *;4GGGGG,$% <GGGGG=3 >(GGGGG6$% ?34GGGGG2-@A% 

Z4GGGG.($(F%( 7=GGGG)-2$% 4GGGGND !GGGG=-`2$ Z4GGGG3(2@2$%  7GGGG.+(,6:$%
Z4345,$%(% Z49982$%( Y2%'D$%(.  

  

A ')-,- 75` 12:$% <=3 w%'+M Z454C6$%( !%+OF% 7.9.;'$% [9E0 1D 4Nj6M ++GE-   \ 4GK.S 
?,562$% c49A% $f=- Z454GC6$%( !%+OF% IG3 /G.'5 +G.+E- '4G5M *4G3 f'-GC2 7GKO462$ 

!6:$% *;4,$% <=3 >(6$% ?342-@A% b.ED +Ej-. T.2@ W4B'C$% ?0 YN6G2$% *4G:$% 7G@$4:2$ %QGO 
IGG2 >(GG6$% %!GG6:$ 4GG22 1jNGG9. 'GG.BL-$% ?@.-%'-GG9A% ?GG0 '.(GG5- Y2%'GGD$% 4OQGG.L6-( f$QGGB( ?GG0 
14@2 /.96-$%.  

+349. +.+E- !%+OF% 7B'-C2$% Z454C6$%( &++E2$% T.2@$ I.B'4C2$% <G=3 1.NG9- /.G96-$% 
1.=,-$%( I2 '%'B-$% 42B 6SU .+.P I2 142-E% [=#-$% <=3 Z%'#a$% /;%(:$%(.!  

  

IGGB2. *%+`-GG9% 7GG5` 1GG2:$% 7BGG942-2$% 7=24GGC$%( c4GG9gB !GG.,a-$ [4EGG)S 7GGH":$% I.GG.6:2$% 
I..9.;'$% W%'@M( &')462$% 1(GE 4.4GK,$% Z%Q 7G.($(F% 7G,=:-2$% 7G.4H($4D IG2 !G6:$% *;4G,$% 

<=3 >(6$% ?342-@A% 7D4@-9A%( U$.  

1jNGG9n- 7GG5` 1GG2:$% IGG2 TGG0' _(-GG92 7GG.$4:0 14GG)-A% TGG2 I.E64GG2$% *%+ 4GG2 $%W4B'GGC 
I(.6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% I(a+E-. Z()D +GE%( 1(GE F%Z4G.($( 
!%+OF%( Z454C6$%( 7.9.;'$%  .42B +:n- 75` $%:1G2  \ 4G6 j(B2  \ 4G24O IG2 Z4G6(B2 +(GN@ 
TGGG2@ 1%(GGG2F% 'GGGD3 ZA4GGGB($% 7GGG5`B 1GGG2:$% ?64GGG96J% 7B'-GGGC2$% 7GGG.=23( Z%W%+GGG6$% 

&+ hE(2$% )'m6S &3:8/6:$) @VNQ 3.2.(  

  

Z2%+ 42 75` 12:$% -D *(,5D' Z454C6$% T2 7.@.-%'-G9M 7G243 /.G96-$ 1(GE +(GN@$% 
!6:$% *;4,$% <=3 >(6$% ?342-@A% 7.4H($%( U62 7D4@-G9A%( UG$ ?GN0 +34G9- ZA4GB($% 

7B'4C-2$% <=3 $%*NL (12:$% (E6 /.,E- !+O +.:D _+2$% <-E (G$ ZG64B 7G5` 1G2:$% 
42 Z$%P ?0 1E%'2$% <$(F% I2 r'%(5$% (7N j@(2 (GE6 Z454GC6$%  *4G.,$% ?G#D6. ?G-$%
4ND I2K &'-0 b"a$% <$% Z9 NCS'<$(A%.  

  
IM  5GGD'Z%'GGC82$% Z454GGC6$4D 7.GG9.;'$% ?GG0 7GG5` 1GG2:$%  q2GG9.9yZ4GG.$ /.GG96-$% 
(W4B'C=$ I.QjL62$% c4.,D 7@'+$% ?-$% E--/, 4ND OF%!%+.   

)s] .m|)14/ 5J3QQ*$+!

�(�I$ ]/'31bB/ &7/)1bB/+  

LQ:6$Y#1:7 W#s#4/ E4t g]/#34/ 

�Qb�$ ]5"t ?JQA#$!

hQJ:$ i's5D34/ W50$B/+!

q5DR &R5T1b/ 'oUO &Q45IK  � 5@/)Rt+  
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!!8.B5U#4/ LQR &U'1z7 h3@ &^| '(#^$ ?pdD( HQU  

 >(G6$% <G=3 *;4G,$% !G6:$% 14G@2 ?G0 I.=34GL$% TG.2@ *%PG-$% <G=3 +G2-:. ZA4GB($% I.GD 7B'-GC2$% 1G2:$% 75`$ q@46$% Q.L6-$% IS b.E
7:9%( 7B'4C2 [=5-. 75`$% f=- '.(5- Ii0 ?342-@A% . TG.2@ IG2 Z"`+G2 <G=3 1(G)E$% IGB22 _+G2 <G)HF 7$(4E2$% [@.(

 I2 %W+D Z4.(-92$%7.6:2$% Z%+4.,$% D Z494.9$% TK() 1a2*.,2$% /962$% (% ?6496J% /962$%    I(G.'5,$% W%'+2$%( 'G.V Z4G2m62=$
 &+E-2$% *2u$ e'5,$% /.'L$%( 7.$(+$% 7.2(BE$%(=$ 7G.+(,6:$% 7G3(2@2$% Z%+4G.H 7G2(BE$% ?G=a22( 7G.42E \ 4DG9462 fG$Q I(GB. 4G2a.E (

GCF%( 4.6%+G.2 Y2%'GD$% IG3 1(892$% '+4B$% <$% A()((I.G.6:2$% ^4` . QG`g- I% &'GBD2$% 1GE%'2$% ?G0 +G.L2$% IG2 I(GB. +GH IGB$(
 Z%Q Z4GG.$4:L$%( !%+GGOF% 1(GGE /GG0%(- W4GG6D$ /"GG56% 7GG5,6B 12:-GG9- 7GG,.a( &+(GG92 TGGK(D &'+4GGD2$% *4GG2P 7GG6.:2$% 1GG2:$% 7GG3(2@2

7.($(F%. $x IG3 I.G=a22 *K- IS( Z4345,$% !=-`2 I2 73(2@2$% f=- I(B- I% e'('K$% I2( *;4G,$% !6:$4GD /G=:-2$% /.G96-$% 7G.
 7GGG2(BE$%( ?34GGG2-@A% >(GGG6$% <GGG=3)IGGGB2S I% ( I.GGG.6:2$% ^4`GGGCF%( 7GGGH":$% Z%Q Z4GGG345,$% (% 7GGG.+(,6:$% Z4GGG3(2@2$% TGGG.2@(

o$%( ?342-@A% >(6$% W%'D` (% e'4C-92( ...)'m6S &3:8/6:$) @VNQ4.6 E7.3'L$% /.96-$% Z43(2@2 c.9g- 1(.(  

 (O 42B(I.D2 0 ?1(+@$%  ?0 ?62P$%&3:8/6:$) @VNQ 4.1  7G.=23 Ii0 TGK( *.G.,-$% IG2 W4GN-6A% '(G0 S+GD- I% [G@. 1G2:$% 7G5`
r'%(5$% 7$4E W+D I2 'NC &'-0 1"` 7.$(S 75` 142B% *-. IS( ?$(F%.  /G0%(-$% W4G6D W4G53% [G@.0 7B'4C2$% 7.2OS [D9D( IB$(

?62P$% 1(+@$4D *%P-$A% I2 <=3S 7.2OS . 7.=23 12C- I% [@.(TK(  12:$% 75` 7G@'+2$% 7.G9.;'$% Z%(G5`$%X4G6+S ) 5'-GC. A(
 I%4N.=3 ')-,-(:  

  

  &3[[[:8/6:$) T[[[:; D$% TGGG2@ 1"GGG` IGGG2. 7GGG.L=`$4D 7GGG)4`$% Z4GGG64
*..,-$%(  T.'9$%) (%Z4G2..,-$% 7:.'G9$% (b"aG$% 7=;G9F% qG92( :

vIGG.S v%Q4GG2 vIGG2 ) 'GGm6%&3[[:8/6:$) @VN[[Q 3.1  (3.9 ( 'GGD3
 T.2@14@2 ?0 Z4345,$% 7D4@-9A%( 7.4H($%.  

 4GG2 &+4GG3GG,.'0 I(GGB.4 '.#GG)%  ZA4GGB($% I.GGD 4B'-GGC2
 IGG2 I(GGB2 I.aE4GGD 1GG2:=$ I.:0+GGG62( /GGG962$% &+4GG.,D

?342-@A% >(6$% <=3 *;4,$% !6:$4D ^4`$%.  

  &)8;N$) !#/V*  [@(2D Y2%'D$% ?0 &+(@(2$%  ++G:-2$% wQ(G26$%
?G0 Z4345,$% ?N.@(G-$% 1.$+G$%  1(GE !G6:$% *;4G,$% <G=3 >(G6$% 
$ ?34GGG2-@A%7GGG6@== 7GGG2;%+$% 7B'-GGGC2$% I.GGGD ZA4GGGB($%  7GGG.5#-D(

$ 7=24B7.0%'#@$% /5462$% T.2@ &'ag-2$%.  

 7GG3(2@2$% TGG2 '(4GGC-$4D( /.GG96-$% 7GG.$x I2GGK 1GG2:
I..9.;'$% W4B'C$%.  

   5)%[[J?) 9[[= &3[[#8$8?) &[[#HO*8 @[[#$8?) &3[[;3#*V<) i#[[>8*
 T>88 &3#$36N$)8 <=3 12-C- 123 75`$ &+(92Z%'C82$%.  

 TGG2 '(4GGC-$4D( /.GG96-$% 7GG.$x I2GGK 1GG23 7GG3(2@2
I..9.;'$% W4B'C$%.  

  \D[[0  W4GG6D( 7GGCH462$%( 7GG:@%'2$% ]'GG#$ 1GG2:$% 7GG5` &+(GG92
 /0%(-$%) 'm6%&3[:8/6:$) @VNQ5.4  7G.$4:0 'GaBS 7G=E'2$% XQGO

 7GG.4H(=$ 7.GG949F% wQ4GG26$% 1(GGE ?GG949S [.'+GG- 4NDEGG). 42+GG63
 UGG$ 7D4@-GG9A%( ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$% IGG2) 'GGm6%

&3:8/6:$) @VNQ 1.2.(  

 <GG$% 1GG2:$% 7GG3(2@2 *GG94D /54GG6 ?GG0 W4B'GGC$% TGG.2@
 I3 I.=a22 *N62KD( /.96-$% 7.$x@ Z4G3(2@2$% TG.2

 7GG.+(,6:$%GG- I.QGG$% Z4GG345,$% (%- *+EGG. *O+1.$+GG$% ?GG0 
?N.@(GGG-$% =$7GGG6@= 7GGG2;%+$% 7B'-GGGC2$% I.GGGD ZA4GGGB($% 

 ^4`GGGCF%( ?34GGG2-@A% >(GGG6$% 14GGG@2 ?GGG0 W%'GGGD`(
$Q I4B I% 72(BE$% I3 I.=a22( I..6:2$%f 4D9462.  

  D[[Y-  1GGa2 I..GG9.;'$% W4B'GGC=$ 1GG2:$% 7GG5`$ 7GG.;4N6$% &+(GG92$%
 *GG2u$ e'GG5,$% /GG.'L$%( &+GGE-2$% /GG962$% (% ?64GG96J% /GG962$%

*.GG,2$%   (=$ 7GG.+(,6:$% 7GGG3(2@2$% 7GGG.42E1GGG23 /GG.'0(  7EGGG)$%
7.9L6$%  ?342-@A% ?9L6$% *3+$%( I4B I% 72(BE$% I3 I.=a22(

+4GB$%( 4DG9462 f$Q'  oG$% 7G.2(BE$% 'G.V Z4G2m62=$ ?6%+G.2$% ...
7.;4N6$% Z4mE"2$% <=3 1()E$%( 7:@%'2$% ]'#$.  

 7GG3(2@2 I2GGK IGG2 *NGG).`C- *-GG. I.QGG$% I.GG=a22$%
12:$%.  

  !3:P_ 12:$% 75` I2 7.;4N6$% 7`96$%.  /.'0 $%/.96-$% 7.$x I2K 12:  

  T[[#E8*   I..=34GGL$% TGG.2@ <GG=3 1GG2:$% 7GG5` IGG2 7GG.;4N6$% 7`GG96$%
7H":$% e(Q.  

/.96-$% 7.=23 ?0 W4B'C$% T.2@  

  @#D8%$) @6;)D:$)  ?G0 7.9.;'$% Z%'C82$% [@(2D 12:$% 75`$
I.'2-GG92$% qGG92$%( *.GG.,-$% <GG$% 704GGKM 4NGG9L6 7GG5`$% . W+GGD$% *GGa

 <GG$(F% &(GG5`$% IGG2 _'GG`S &'GG2) TGG@%' +[[V/:$)33  >"GG5"$
7=24B &'(+=$ ?;'2 q.K(- <=3(  

/GGG.'0  TGGG2 '(4GGGC-$4D( /.GGG96-$% 7GGG.$x I2GGGK 1GGG2:$%
/G=:-2$% /.G96-$% W4B'GC( I..9.;'$% W4B'C$%  !6:$4GD

?342-@A% >(6$% <=3 *;4,$%.  

1!

2!

4!

5!

6!

7!

3!

F8C($)              !&3#$36N$)                        !!!!!!!8/03N$)I8#-6:$) I   !

8!
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8.B5U#4/ LQR &U'1z34/ h3I4/ &^24 &Q:QG'4/ 's5DI4/ ?< 57  

 123 75` 1B !.B- I% [@.UG.0 12:-G9- eQG$% TGK(=$ . <G=3 7=24GC 1G23 7G5` '.(G5- +G.L2$% IG2 I(GB. +GH I4G.EF% ]G:D ?G0(

 7G.=E2$% /54G62$% (% *.$4GHF% *+`- 7.3'0 55` T2 e'5,$% _(-92$%) <G=3 *;4G,$% !6:$4GD 7G,=:-2$% 5G5`$% 14Ga2$% 1.DG9 <G=3 'Gm6%
 ?0 4.6.B I2 ?342-@A% >(6$% +V/:$)50  ?0 %+6V(S( +V/:$)51 .+4GD2$% ]:D f46O IB$( 7B'-GC2$% r1(GE  TGK( 1G2:$% 5G5`

)X46+S ?0 ?)6$% TD'2$% 'm6% ( ?G-$% 7.G9.;'$% ')46:$% ]:D <$% 704K%?G#D6. ?:G9$%  7G5` 7G.S ?G0 4N=2GC$1G23 . I% *GN2$% IG2(
 1G23 7G5` +%+G3iD I(2(,. I.Q$% ^4`CF% *NL. ?G0 7=G)L2$%( ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% TG2 1G24:-=$ 7.G94.,$% '..4G:2$%

 ?-$%  Z4.(-92$% &++:-2$%( Z4345,$% &++:-2$% wQ426$%&3:8/6:$) @VNQ 1.2.  

  

  

 57K'I7 9J34/1 &)s] W#X 8?@531AB/ C#D4/ EF@ 9G5*4/ HDI45R &s524/ h3I4/ &^| ;QPD$ 9QQ*$+  

. ?6:$% +)' 7:D4-2F% Z%Q Z42(=:2$% RGD 4G64.ES !)(- 4N6i0 f$Q$( &(@'2$% U@;4-6( >('C2$% (% Y246'D$4D 7,=:-2$% 7.($(" 7G.=23
*..,-$% ." Z4.$4:0 12C-(+)'$% ?=. 42:  

F%#;$) &3,D3::$) I:    
7G2m-62$% 7G:@%'2$%( 7G:D4-2$% 12:=$ 75` 7.S [=5-- b.ED 4N9L6 <=3 W46D$4D *(,- 7.'(+ 7.=23 ?O 12:$% 55` TK( I% . [G@.(

Z4GG:@%'2$% I.GGD 7GGD(=52$% 7GG.62P$% Z%'GG-L$% ++GGE- Z%'GG,0 <GG=3 1GG2:$% 7GG5` 12-GGC- I% . ?GG0( 1GG2:$% 7GG3(2@2 Z''GGH +GG,0 I%+(GG9$%
 [DG9D fG$Q( 7G.A($% _(-G92 <G=3 I(B- 123 75` 1B  I% '(0'%+ _(-92 <=3 ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E 7.9.;'$%

TH(2 1B ?0 7.94.9$% Z4.949E$%( &+(@(2$% Z4.B.246.+$% . *4:$% ?0 7.A( 1B$ 7.$(S 123 75` TK(D >('C$% *- +H(2007 "G-( 
 I% IGB2. ?G-$% &4,-G92$% c('+G$% <G$% 704GK% 4GN=2BgD '(G0'%+ _(-G92 <G=3 1GK0F% Z4G9'422$% 1(E 'm6$% Z4N@( ?0 1+4D- f$Q

A($% ?0 Z%'C82B 12:-9-b"a$% Z4. . *4:$% ?0(2009 *4H /.'0  cGL6 <G$% %+46-9% 4O'.(5-( 12:$% 75`$ 7:@%'2 W%'@4D 12:$%
 *4:$% I2 1B.N$%2007/2008 )m6% ' +V/:$)49 123 75` I2 wQ(26 <=3 >"5"$.(  

F%#N: @:8/6:    
 IGGG2 ++GGG3 f4GGG6O@#[[[,#2D$) `%3[[[H:$)  ?GGG-$%

7$4:0 123 55` W46DD /=:--:  
!  r�jy.! X8�0B X! �C<&uQIl/+  H X!V

 $4��T (��I.(43! $��04< H G(��-.(Kc M��]B
 &���-*.! Q��c V! )U/��[4.! &��-6'k.! )2��@J.!

&-6K4.!.!
!  r��jy.! X8��0B X! ���C< B N/+ &uu*Qlg

 .57#FI7 9f$ $�' (�I6' hN[@.! M@< M.
xA4.! V! M--N@.! _Y9.!

!  r��jy.! X8��0B X! ���C<9uuJP4/ &FJuub 
 2����-~ &����<8�. G(~(-����n $4����]@B HV

&c8.:'.!
!  ,���4K.! &���j9 $4���]BQuuuo3$ �m  f���-4C.

\(321.! . X(4T \(321.! f-4R ,-`4B
 MI</�. $<"�.! ��.V= rNc �-.V $--6K4.!

2`3= _('.!
! 80B X! �C< rjy.! Xi'Q0l  M@< X!V

 dYi= �V�2FV ;(p@9(F (I6% 2-*K@.!
MIJ.!V )\!2N.! &DIS _V!/RV.  

1. @#N/($)  
! �]FV &�6#!2.! &-+(A+o! &.([.! O.! GU= Q@.! hE(N[D. d(% x-T8B &�<= ��.7 $4

z;!8j.! &.(a ,*i Q%(4@RH! P86.! OD% ME(N.! L6K.! fTV _8a G('8DK'.!
!  Q%(��4@RH! P8��6.! O��D% ME(��N.! L6K.(��F h��DK@4.! Q.(��[.! f��T8D. Y-��D[B ,4��1B

q8A4.!V G(4--N@.! $' g@c2K' �4B (4. (p-yDBV.

2. 5%L$)  
!,4K.! &j9 &N-{8. d(K.! |/ID. LnV

3. @#;#*)D*,<)!
!  4GN.=3 1G2:$% 7G5` +6-G9- ?G-$% wQ4G26$% (% wQ(G26=$ *43 !)( '4G5M +G.(P-(

UD <)(2$% 12:=$.  

4. !:6$) @C(  
! G(-.(KJ.! �DB G!2es'V &iYK.! G!7 G(-.(KJ.!V &-A-E2.! |!/#W! LnV.!
! (I-c G(-.(KJ.! M@@S Q@.! &-c!2�C.! h^(64.! LnV.!
! -.(KJ.! (Ic/I@AB Q@.! &-+(0A.! G(%84C4.! LnVG(.!
! "-J6@.! $% $-.VsA4.! \(321.! /</[B.!
!  z;!8�j.! &�.(a ,�a!2' ��R84F G(�-.(KJ.! M-�56@B ? (4EY' �.7 X(3 X!) ,�`'

�.! z;!8j.! /KF (' &.([. &F(C@SH!V &-.VW! &E;(j.! &F(C@SH!.(...

5. @#-)E#:$)!
!  I% ZA4E$% ]:D ?0 +.L$% I2 I(B. +H Z4.$4:L=$ 7.6%P.2 75`$% I2K--

1.(2-$% T2@ +(N@ &+3492 ]'#$ &++E2$%.



103!

! &KF(@4.! <;V/.!& 45@64.!& (#2-{:BV (I6' )8R24.! G(R2y4.!V ,4K.! &j9 "-J6B G(-.(KJF &NDK@4.! G('8DK4D..!
!  t(CB(F ,n([.! d/N@.! �(-i! &j9 |!/#= h-N[B,4K. . ,4�1< /�i $�0.V t�(�C+Z M@�< (�4. Q�43 L�nV �.7 $4]@< (' (*.(~V

*i!24.! � (]<= G!8DK4.!V &G(<(0[.! $' )789:4.! V/ V!$--A-E2.! $<2*y4.! f' GYF(N4.!V &<;s*.! &-e(N6.! f-'(C'.!
! &KF(@' ,4K.! &jyF &n(y.! G(-.(KJ.! "-J6B /6% ,<84@.!V LD0.!.!

 42+63(. I(GBG. UG6i0 I.G:2 >('GC2 (% Y24G6'DD 5D-'G2 +G)'$% 4G949S '0(1#[#4*$  fG$Q>('GC2$% (% Y24G6'D$% . ?G-.=23 YG2+ [G@.(
+)'$%  '.0(G- /G.'5 IG3 1G2:$% 7G5` ?G0 *.G.,-$%($%( 7G:@%'2$% W%'G@M ]'G#$  *m6G$% <G$% 704GKM Z%'GC82$%1G.=E-  XQGN$ /G9-2$%

Z%'C82$%. $%( ?O Z%'C82 1;49(6( 7.2B 7.'4.:24GND /(Ga(2( 75.G9D 7=.G9( '0(G- 7.3(  c4G.,$P4G@6A% _(-G92  cGB3 ]'G#$
>45,$% (% 7.+(,6:$% 73(2@2$% W%+S *..,- ?0 &+3492=$ (% 42 7.$4:LD 7,=:-2$% Z%'..#-$% .?#D6.( =$ 7G.'4.:2$% Z%'GC82 I(GB- IS 7G=D4H

c4.,=$ &+.@ &'()D 70':2( .% Z%'GC82$% fG=- cB:- A +H 72PF% 7=E'2 ?0(% 1"#-G9 %Q% cGB:- 4G2 '+G,D Z42+G`$ 4G2- ZG64B fG=
 Z42+`$%4N:K( *- +H . ?G0 Z4G345,$% (% 7G.+(,6:$% Z43(2@2=$ Z%'C82=$ wQ426 f46O(?N.@(G-$% 1.$+G$% 1(GE !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% $76@== 72;%+$% 7B'-C2$% I.D ZA4B($% ) ^28(.  

  

 ./q/'A/ L@ h3I4/ &^| HF12$ HQU&Qb5Q*4/ hQpz14/ 8  

%( ?GG,562$% c4GG9F% 1.GG)L-D 1GG2:$% 7GG5` *(GG,-Z4GG.$4:L$ /4GG56$% 7:GG9%($%( Z4GG345,$% &++GG:-2$% /.GG96-$%( 7GG@2'D$4D 7GG5D-'2$% . 4GG2S
%W%'@MZ 1.#C-$% 7.94.,$% D ++E2 1BCD /=:--0 7.4H( Z4.$4:LD *4.,$% I42K++E2$% !+N$% Z%Q 704KJ4D .G96-$% /D /G=:-. 4G2.0 Z4G.$~
J% 7D4@-9Z%'492(  7.D=-$ 7$4EJ%MI.@46$% Z4@4.-E . 7G,=:-2$% Z4G.$4:L$%( 7.$(2GC$% 4G.8'$% !)- 12:$% 75` Ii0 '2F% 'O(@ ?0(

 Z%W%'GG@M '0(GG- 4GG26.D ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$% !GG6:$% Y2%'GGDD1.#GGC-$% 7.GG94.,$% 7.=.#GGC- Z%+4GGC'M . '.(GG5- I(GGB. I% [GG@.(
 Z%W%'@M7.94.,$% 1.#C-$% 7.$(F% 12:$% 75` 4N62K-- ?-$% 7.9.;'$% Z4.$4:L$% I2.  

  

]g5034/  

IASC,!Guidelines!for!Gender"based!Violence!Interventions!in!Humanitarian!Settings:!Focusing!on!
Prevention!of!and!Response!to!Sexual!Violence!in!Emergencies!(2005).!
http://gbv.oneresponse.info!!

IASC,!Gender"Based!Violence!Guidelines!Introduction!and!Implementation!Planning!Package!!

)$% I.D 72;%+$% 76@==$ ?:2-@A% >(6$% <=3 *;4,$% !6:$% 1(E ?N.@(-$% 1.$+$% *%+`-9M 72PE$% XQO *3+-ZA4B(  TH%(2$% ?0
1.$+$% ?0 76.D2$% Z%W%'@A%( Z"`%+-$% Q.L6-$ 12:$% 55` '.(5-$ 5.5`-$% 7.=23 1N9-( 7.6%+.2$%(  

http://www.gbvnetwork.org!!

RHRC!Consortium,!Gender"Based!Violence!Guidelines!Tools!Manual!(2003).!
http://www.rhrc.org/resources/gbv/gbv_tools/manual_toc.html!!

Bloom,!S.,!“Violence!Against!Women!and!Girls:!A!Compendium!of!Monitoring!and!Evaluation!
Indicators”!(USAID,!2008).!
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!

 1,4$)TH)D$): ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6-   
!

5   hQ,z$ .5@#3T7 SQ:D14/ &Q@'P4/!
57 ?< .5@#3T7 SQ:D14/ &Q@'P4/  �94+ ?< 8i)QP7!

Z43(2@2 /.96-$% 7.3'L$% ?O c49F4D Z43(2@2 312  +%'0S I2 I(B--I2K 7.$x /.96-$%  1B(-(7G.3'L$% Z4G3(2@2$% XQGO <$% 
Z4GGD@%( &++GGE2 5D-'GG. +GG.+:$% 4GGN62 !;4GGm(D 7GG.$y% '(BQGG2$%& ?GG0 1[[,4$) R[[$3O$) IGG2 %QGGO 1.$+GG$% .( *4GGm6D 1GG2:$%Z4GG3(2@2 /.GG96-$% 
7.3'L$% ?0 +.L2 [(=9M 'D-:. ].(L- Z4.$(892$% <$M /$4.0 &'.#) I2 I.3(5-2$% )4GN62 1GB *GK- 4G2 I.GD 4 <G$M 10 ^4`GCS (
f$Q( &+4.P$ &W4LB  7.$x /.96-$%  1"` I2[6@- f"N-9% ZH($% ?0  7.=23&'%+M T.2@ Z454C6$% 124B$4D  .IG2( +G;%(0 Z4G3(2@2$% 
7.3'L$% ?=. 42 _'`F% :!

! E#E6* h8D ^3:*-<) @$^3,:$)8  I.B'4C2=$ ?0 Y246'D  Z4.$x /.96-$%.!
! D#=8* @QDN$) !']*,A &)D%4$) &)DH($)8 &P.22$% _+$ W4B'C$%.!
! !#L[,* @[#/:0 ^3[-H &)D%[4$) T.@GC-D YG2+ e(Q Z%'GGD`$% 7:GK%(-2$% TG2 [4EG)S Z%'GD`$% 7G=.(5$% I2GK Z4GG3(2@2$% 

7.3'L$%!
! p-;* $)F%3#4 "./0?) I: !N,?) .$)" ?-$% Q4`-% *-. [=VS Z%'%',$%  4N.0I2 1DH $%/962 1(GE !G6:$% *;4G,$% <G=3 >(G6$% 

?342-@A% (S I2 1DH c.;' 7.$x /.96-$% (S c.;'$% f'4C2$%.!
! ^3-H f,3:*$) I.D W4K3F% I.=24:$%  \ 4:2 ?0 Z43(2@2$% &'.#)$% 1()(=$ <$M !+O f'-C2.!
! E#E6* 1(E 7.$x /.96-$% q-LD 14@2$% 4N$ <=3 12:=$ ++3 I2 !%+OF% 7L=-`2$% ?0 ZH($% U9L6.!!

E17 SQd^$ ?pdD( .5@#3T7 SQ:D14/ 8&Q@'P4/!

42B  X'GBQ *- ?G0 &3[:8/6:$) @VN[Q 5.1  4G2D /G=:-. &+4G.,$4D 
7.6(4:-$% d  Ii0 Z4G3(2@2$% +GH QG`g- 4G-H( fG942--$  1G24B-$%(

1GGGG2:$% ?GGGG0 1(GGGG)(=$ <GGGG$M  7B'-GGGGC2$% !%+GGGGOA%( Z4GGGG.4#$%
4N;4K3F .%QGN$( [DG9$% IGB2. $=/G962 GD ?G6:2$%!6:$4 *;4G,$% 

<=3 >(6$% ?342-@A% >4Dj-M [(=9F% ?N.@(G-$% 4.;+GD2 .IGB$( 
 <=3/962$% IS U@-. <$M [(=9S ].(L-$% 42$4E 'Nm- '+%(GD 

fGGGG942-$% *%PGGGG-$A%( I.GGGGD W4B'GGGGC /.GGGG96-$% .IS *GGGGV'( S+GGGGD2 
7B'4C2$% [@. IS XP.P:- *-. Q62 c.94-D W+D$%  7.$x /.G96-$% 
c.=0 I2 7E=)2 73(2@2$% IS s'5 *-. Z4G3(2@2 /.G96-$% 

7GG.3'L$% &'GGC4D2 1GGDH IS s4GG--  /.GG96-$% +%'GG0F 7GG)'L$% $W4GG6D 
')%(S 7,a$% 7$+4D-2$% 42.0 *N6.D.!

(+GG:D W4GGN-6% 7GG3(2@2$% IGG2 P4GG@6% 5('GGC$% 7GG.:@'2$% s4GG@6D 
)&+4GGG3 I2GGGK 1(S 7GGGa"a T.D4GGG9% IGGG2 7GGG.$x TGGGK(  /.GGG96-$% (

T.5-9. $%/962 GD ?G6:2$%!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 
I% S+D. c42-$4D *4G2-O% 7G3(2@2$% '.(G5-$ Z4G3(2@2 7G.3'0 

Z454GGGC6$ 7GGG)4` .%QM( ZGGG64B 7B'4GGGC2$% 7GGG;.5D 7GGG.%+D$% ?GGG0 
T.5-9.0 $%/962 ?6:2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 

I% 1a2. '(+ &(+,$% f$Q( >(5-$4GD  ?G0&+4G.H &+GE%( (S I.G6-a% 
I2  <$(%Z43(2@2$% 7.3'L$% .?0( ZH($% eQ$%  '2-9- U.0 7.$x /.96-$% 4N9L6 o.9'-D ?#D6. IS P.B'- *-. 1B +(N@$% 3 <=T.@GC- 

W4B'C$% I2 e(Q Z%'D`$% Z%Q 7=)$% <=3 QG`S *4G2P &'+4GD2$% &+4G.H( _+GE% Z4G3(2@2$% 7G.3'L$% T.@GC-( W4B'GC$% 1GHA% 454GC6 
<=3 7B'4C2$% ?0 XQO 43(2@2$%Z.!!!

  

HQU vd$'$ .5@#3T34/ &Q@'P4/ &Q4�R 4/SQ:D1 e/8'dU!

e+8- Z43(2@2$% 7.3'L$% 4N=23 w'4` /456 Z4342-@% /.96-$%. %Q$  I(B- ?N07$(892 I3 *.m6- Z4H(S ++3( Z%'2 4N-4342-@% .
IB$( )I42K$( 7$W492$% 124B$ 7.$x /.96-$%( [@. <=3 1B 73(2@2 7.3'0 IS '(5- 75` 4N=23  1BCD'G.V ?2G9' $f'4GC-- 4GND 
T2 73(2@2$% 'DBF%  .<=3( 1B 73(2@2 7.3'0 IS I(B. 4N$ 1(+G@ $ ?G62PZ454GC6= Z4G@'`2$%(% 4GN.=3( IS *.+G,-D *(G,-  'G.',-

P'E2$% *+,-$% 1(E ?0 1B >42-@% /.96-=$  .%QM( Z64B 7G3(2@2$%  7G.3'L$%7$(8G92 IG3 7G;.N- "Y-G62) "<G=3 1.DG9 14Ga2$% /G)=2 

F34*,:$) W8D%$) I:    
?GG0 ?$(+GG$%'.',-$% *4GG:$ 2008 Z4GGH456$ 7.$8(GG92 !GG6:$% *;4GG,$% 
<GGG=3 >(GGG6$% d ?34GGG2-@A% Z2GGGK 7GGG2;4,$% 7GGG,=:-2$% ?E%(6$4GGGD 
792`$% 1HF% 7.=340 I2 54C6 Z4/.96-$% /=:-2$% 4GD!6:$ *;4G,$% 
<=3 >(6$% ?342-@A% 42 ?=.!:!
! c.9g- *4m6 T2@ Z42(=:2$%!
! *GG3+ '.(GG5- +%(GG2 Y2%'GGD Z4GG2(=:2$% *.GG=:-$%( 14GG)-A%( 

7B'-C2$% I.D ZA4B($%!
! /.a(- 'C6( 1K0S Z49'422$% c('+$%( &4,-92$%!
! *42K6A% <$M Z4a:D$% 7.6%+.2$% 7B'-C2$% I.D ZA4B($%!

!
!?0 I.E U6S  c.$  \ 4EK%( I2 '.',-$% [D9 7.+(+E2 s4@6 XQO 

[GG6%(@$% IGGB$( IGGB2. IS _PGG:. [DGG9$% <GG$M 7GG,.,E 4NB"N-GG9% 
ZH($% 7@4E$%( <$M *%P-$A%  /.96-$%( I.GD W4B'GC$% .IGB2.( IS 
I(B. 5.5`-$% XQN$ Z454C6$% (S 4N.j$(- <=3 /456 Z43(2@2$% 
&'.DB$%  \%'G2S  gH4GC  .d%QG$ [G@. QG.L6- XQGO Z454GC6$% IG2 1"G` 

Z43(2@2 /.96-$% 7.3'L$%!  



105!

^`. Z42(=:2$% *.=:-$%( 14)-A%( ([@.0 IS U.=3 7,0%(2$%( U-:@%'2 *-- I2 1DH T.2@ W4K3S  7.$x /.96-$%  eF ?G#D6. A bG.E
/.96-$% 7.$x 124B 1DH I2 U.=3 7,0%(2$% *-- IS I(+ Y-62$%(% 7.$4:L$% ?0 ?K2$% 73(2@2.!

%QM( 123 'a:- 42 73(2@2$% 7.3'L$%  ?054C6 I.:2 +.L2$% I2 I(B. +,0 IS 1`+-. /962$% 7;GC46$% 1B4C2=$ 1(=E +4@.M <=3 12:.$ 
1GGa2  *+GG3+(GG@( +'%(GG2$% 7GG.6,-$% (S(% I7GG.$42$% >%PGG6$% !"GG`$%( I.GGD W4GGK3S 7GG3(2@2$% )'GGm6S &3[[:8/6:$) @VN[[Q 5.6 1(GGE 1GGE 

>%PGG6$% .(?GG0( TGG.2@ 1%(GGEF% d <GG=3 /GG962$% IS T@GGC. ( PPGG:. 1GG23 7GG3(2@2$% 7GG.3'L$% W4GG,$iD W(GGK$% <GG=3 GGN-4E4@64 1"GG` 
Z4342-@% /.96-$%.!

!

!

!

!

!

!

!

!

!!

! !
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!

 1,4$)TH)D$): Q.L6- ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x   
!

6  !]vR .5Q4� SQ:D14/ &('^*4/ `7 .5Q4�/ &QF634/!
/M534 )I( vR]  .5Q4� SQ:D14/ EF@ Y#1:34/ ?D"#4/ `7 .5Q4B/ EF@ Y#1:34/ ?V/)Q34/  L7

.5(#4+e/8!

I4B  '4,-0A% qK%($% 14)-"$ I.D  Z4.$x /.96-$% 7.65($% Z4.$x( /.G96-$% 7G.6%+.2$% (S ?G=a22 /.G96-$%  ?6%+G.2$%IG2  /G=,$% '+4G)2
'DBF% ?-$% ?0 ZP'D '.',- Z4H456 7.$(892$% *43 2008 1(E  Z4.$x $%/.96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?34G2-@A% fG$Q( 
4,0( Y;4-6=$ 7.$4-$%:!

! fGGG=-2. I(=24GGG:$% "?GGG0 [GGG=H I%+GGG.2$% "&'GGGB0 1GGGHS 
 \ 4E(GGK( IGG3 1GGB4.O /.GG96-$% IGG2 fGG;$(S I.=24GG:$% 
<GGG=3 _(-GGG92$% ?65(GGG$% (4GGG)()` 4GGG2.0 /GGG=:-. 
7.L.BD 54D-'% 1B.O /.96-$% *N$ TD4-$% TG2 1GB4.N$% 
_'`A%.!!

! *$ f46O IB. c.9g- +.@ 1+4D-$ Z42(=:2$% ( TG0' 
'.'4GGG,-$% I.GGGD  Z4GGG.$x /.GGG96-$% ?65(GGG$% Z4GGG.$x( 
/.96-$% ?6%+.2$% ?0 $%+:.+ ZA4E$% I2.!

! IGGB- *GG$ Z4GG.$x /.GG96-$% 7GG.6%+.2$%! $��' (��4E!U )/��3:@'
 &IC.! X80B X! Q�*6< Q@.!VsA'(I'('= &..!!

! IGB- *$  Z4G.$x /.G96-$% 7G.65($%  7G.%'+ <G=3 4G2;%+
Z454C6$4D &QL62$% <=3 _(-92$% ?6%+.2$%.!

!+GG:n.( GG$%5D'   I.GGDZ4GG.$x /.GG96-$% <GG=3 _(-GG92$% ?6%+GG.2$% 
?65($%( 7.($(S 4.=3 1B$ I.=34L$% I.=24:$% ?0 14G@2 !G6:$% 
*;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% bGG.E IS  Z4GG.$x /.GG96-$%  XQGGO
 \ 4GGD$4V 4GG2 I(GGB- 4N.+GG$ Z4.$(8GG92 7GGL=-`2 4GGN6B$(  4GG2.0 7GG23%+
4N6.D :+,0 12:- 7.$x /.96-$% 7G.65($% <G=3 "$%14G@2 F%TG9( "

)1GGGGa2 &'GGGG)462$% <GGGG=3 _(-GGGG92$% ?65(GGGG$% TGGGG2@( &'%+M( 
Z4GGGG2(=:2$% 1GGGG2:$%( TGGGG2 *"GGGG3J% &+34GGGG92( Z4GGGG3(2@2$% 
7.+(,6:$% Z4345,$%( _'`F% <=3 _(-92$% ?65($% oG$%... (
*-GGN-( 7GG.$x /.GG96-$% ?6%+GG.2$% 1GG2:$4D 3<GG= _(-GG92 +4GGC'A% 

?=.#GGGC-$% 7GGGDH%'2(  QGGG.L6-Y2%'GGGD$%   .f$QGGG$( 42+GGG63 A  *-GGG.
I.GGD /.GG96-$% Z4GG.$x /.GG96-$% 7GG.65($% ( fGG=- <GG=3 _(-GG92$% 
?6%+GG.2$% ?GG0 I(4GGN- fGG$Q 'GGD-:.0 -4.$(8GG92N42. <GG=:0 1.DGG9 
14a2$%: A T.5-9-  Z4.$x /.96-$% ?65($% IS ?D=- Z4D=5-2 Z4.$(892  <=3 &')462$%_(-92$% ?65($%  jAM %QM Z2N0  b+E. 42<=3 

_(-92$% ?6%+.2$% .1D4,2$4D( d Ii0 I.=24:$% <=3 _(-92$% ?6%+.2$% A I(:.5-9. 7.D=-  Z4D=5-2*N-4.$(892 '.0(-$ +4C'J% eQG.L6-$% 
AM %Q% /4L-M <=3 %(64B T2  Z4.$x /.96-$% ?65($%  42.0 /=:-. D$4r+4D2 7.N.@(-$% ( wQ426 1K0S o$%( Z49'422$%.!!

!

HQU �Qb5$ 91( vR/+'4/ LQR  .5Q4� SQ:D14/ EF@ Y#1:34/ ?D"#4/ Y#1:34/+ 8?V/)Q34/!

![:6$3H 78D[Y$) .?G0 [G=VS I4G.EF%  *-G.>('GC$% D$4/.G96- /GG=:-2$% 4GD!6:$ *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 7G$4E r'%(G5$% <GG=3 
_(-92$% ?65($%  \A(% .1a2--( _+GEM 1GHS Z4.$(8G92$% 7G.$y /.G96-$% G.65($%7 1(GE !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 4G2B( (GO 
qGGK(2 ?GG0 &'BQGG2 +4GGC'J% 7.$(8GG92 /4GG56$ !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% )TGG@%' +[[V/:$) 7  (E[[#NV*H 1[[0%8 .[[-kH$) I8% 
@#-C8$) $/.96-=) \ 4D9462 I(B. 426.E(. 42B( (O 14E$% ?0  Z4.$x /.96-$%  7.65($%UG6i0 IG2 1GK0F%  \ 4G2;%+ c.G9g- <G6nD $%/.G96- <G=3 
_(-92$% I(+ ?65($% B4.N$% 1(E 72;4,$% 7.2.m6-$% 142=B 46B22 f$Q I4B. ([@. I% ++E- (S '(5- <6nD$% I(+ 7.65($% >'9gD ZH( 
IB22 +:D c.9g-  Z4.$x /.96-$% 7.65($% &'C4D2 – 1KL.( IS I(B. f$Q !'[( DL[Y$) !8?) I[: @H3;*[,<) @[$3V$ `D)8[C$) )%QGO 
%QM *$ f$Q IB. %WP@ I2 [Og-$% 7G$4E$ r'%(G5$% .(( 4G2 IGB$[G@. mE"2G-7   (GOUG6% c.G$ IG2 IG9E-92$% >('GC$% I.(GB-D  Z4G.$x 

/.96- 7$4E r'%(5$% <=3 _(-92$% ?6%+.2$% AM 42+:D &+4.H +.+E- *-. 7.$x /.G96-$% 7G.65($% '.GKE-( &+(G92 5('GC$% 7G.:@'2$%  Q%
 I%c.9g-  7.$x /.96-$% <=3 _(-92$% ?65($% .'0( '45F% ?:@'2$% ?949F% '.(5-$ 1B4.N$% <G=3 _(-G92$% ?6%+G.2$% .IG2( 7GN@ 

_'`S U6i0 %QM 7.2.m6-$% 1B4.N$% Z64B I(+ 7.65($%  72;4H I20 *N2$% IS *-. 4NB%'CM Q62 7.%+D$% egD I2 +(N@ /.96-$% 7.65($%!.!

F%#;$) &3,D3::$) I:    
 \ 4D$4V 42 '4Cn. <$M 73(2@2$% 7G.+(,6:$% 7G.3'L$% 7G.6:2$% GD!6:$4 
*;4,$% <=3 >(6$% ?342-@A% ?0 %+6V(S <=3 GN6S4 wQ(G26 /.G96- 
+GGG.@ [DGGG9D IGGG2 7:GGG9%( 7=.BGGGC- *42GGGK6M I.=34GGGL$% ?GGG0  Z4GGG.$x 

/.GGG96-$% &(GGGH(  ?65(GGGG$% I..(-GGG92$% <GGGG=3 7.,.GGG96-$% Z4GGGG64.B$%
?6%+.2$%( .42B /.96- *- Z454C6 7D4@-9A% 7.4H($%( I2 !G6:$% 

%*;4,$ <=3 >(6$% ?34G2-@A% <G=3 7G:D'S Z4.(-G92 ?G0 %+G6V(S :
_(-GGG92$% ?65(GGG$% ( _(-GGG92$%?GGG2.=HJ% ( _(-GGG92 7GGG:54,2$% 
_(-GG92( 7GGm04E2$% I(+ 4GG2 .4GG2B cGG9S /(+6GG) *GG2A% &+GGE-2$% 
I4BGGG9=$ !;4GGGm( $.,GGG962I.GGG.6:2 I GGGD!6:$4 *;4GGG,$% <GGG=3 >(GGG6$% 

?34GG2-@A% <GG=3 $%Z4.(-GG92 $%7GGL=-`2 IGG2 1GG@S   &+4GG.P 7GG.$4:0
% +(GGN@/.GG96-$ .*GGK( /(+6GG) *GG2A% &+GGE-2$% I4BGG9=$ 7GGL.m( 
/962 ?6:2 D!6:$4 *;4,$% <=3 >(6$% ?342-@A%  _(-G92$% <G=3

 ?65(GG$%?GG0 A4GGD2B ?GG0 I.'GGC- ?64GGa$% 2007 .704GGKM <GG$M fGG$Q 
I4GGGB f4GGG6O /GGG962  ?GGG2.=H% 1(GGGE !GGG6:$% *;4GGG,$% <GGG=3 >(GGG6$% 

?342-@A%  X',2( ?0 7:54,2 ($(V 7:D'S( .,962=$ IZ4:54,2 
?GGG0 %'GGG.$ *#-GGG.B( '+4GGGD( (GGG-('(2( .<GGG=3( Z4.(-GGG92$% I(+ 

7.65($% )7G.2.=HJ% Z4G:54,2$%( 7G.=E2$%( (( cS'G-. Z4G3(2@2 
1GG2:$% 1(GGE !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A% !GGm(2  IGG2

7GGG2(BE$% 7GGG.=E2$% >(GGG6=$ ?34GGG2-@A% 7GGG94;'$% ?GGG0 UB'4GGGC.( 
/(+6) *2A% &+E-2$% I4BG9=$  ?G0 7G94;'$% )'Gm6% +[V/:$) 52 
1(GGGGE 5('GGGGC$% 7GGGG.:@'2$% 7GGGG24:$% Z4GGGG3(2@2=$ 7GGGG=24:$% ?GGGG0 

7:54,2$%.(  
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%#%V* @#8>6$) .[@. IS !$g-- <6nD$% I(+ 7.65($% I2 ?=340 Z4345,$% 79.;'$% )7.E)$% 7.9L6$%(-7.342-@A% I4G2F%( (%7G.42E$% (
<=3 _(-92$% ?G=E2$% 704GKM <G$M ^4`GCF% ( I.G.6:2$%W%'GD` G.=E2.I G)-`2.I >(6$4GD ?34G2-@A% 7GKO462( !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A% o$%. ?0( ZH($% eQ$%  *-.*..,-$% W%'@M U.0 T.'9$% $4.4K,= ($%Y2%'D 7,=:-2$% D!6:$4 *;4,$% <G=3 >(G6$% ?34G2-@A% 
?0 /5462$% 7.0%'#@$% 7.6:2$% [G@. I% e(G56- _+GEM 6F%75GC <G=3 +G.+E- Z4G3(2@2 /.G96-$% (S W4B'GC /.G96-$% <G=3 _(-G92$% 

?6%+.2$% ?-$%( I4B2J4D 4O+CE F% /.96-$75C6 7=)$% Z%Q ?0 7$4E r'%(5$%  .4N.0 1BC. A ?-$% ZA4E$% ?0( 12:$% T2 72(BE$% 
&'(5` +.+E- *N2$% I2 I(B. 7.L.B $%W46D $% <=31B.N ?2(BE P.P:-$ $%/.96- I(+ $%?65( 1(E 7$(QD$% +(N@=$ !G6:$% *;4G,$% <G=3 
>(6$% ?342-@A%  .(?0 ]:D ZA4E$% 73(2@2 [=5- I% IB2. 7G.42E$% 7G.+(,6:$% IG2 %I.=34GL$ 4.6%+G.2 1G2:$% 4G.=E2 .(4G2D' I(GB. 
WA8O =34L$%(I I.D9462 1BCD ^4` $%(PP:. Q.L6-$% ?$(A% $Z43(2@2  /.96-$%7.=E2$% 1(E !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% 

f46O I(B. A 42+63 '4.` '`x. [@.( IS 7G9%'+ *-G- QGO% 14G2-EA% TG2 7G3(2@2 7G.42E$% 7G.+(,6:$% <G=3 _(-G92$% ?65(G$%  4G2 %Q%
7=:L2 73(2@2$% f=- Z64B.!!

%#%V* F%3#4$) .IM 1.$+$% !6:$% 1(E ?N.@(-$% *;4,$% <=3 >(6$% ?342-@A% $76@== 72;%+$% 7B'-C2$% I.D ZA4B($% [$4,$%( *+`-G92$% 
Z%W%'GG@J 1.#GGC-$% 7.GG94.,$% 7GG6@=$% fGG=- X'0(GG- eQGG$% )'GGm6% &3[[:8/6:$) @VN[[Q 3.6 ('0(GG.I% Z%+4GGC'J% &++GGEn2$% c.GG9g-$  Z4GG.$x 
/.G96-$% <G=3 _(-GG92$% ?6%+G.2$% .4GG2B 4GN6% s'G-,- I% A I(GGB- $%7G$4B( (%ZA4GGB($% 7G.65($% $/.G96-= 1(GGE !G6:$% *;4GG,$% <G=3 >(GG6$% 

?342-@A% 9J 3L*)G 7$4B( /.96-$% 7.2.=HA% 7.=E2$%(S. U6% 42B c.$ I2 e'('K$% )1D c.$ I2 [G9462$%( IS I(GB-  7G2m62$% ?GO 
4N-%Q 7N@$% 7,962$% <=3 T.2@ Z4.(-92$%  .+,=0 ZDa ?0 ]:D ZA4E$% 7.$4:0 *4.H Z4G2m62 7G3(6-2 GD'%(+g /.G96-$% ?G0 Z4.(-G92 

7.0%'#@ 7L=-`2  .<=3( e% 14E U6i0 I2 *N2$% W46D *G3+( <G6nD$% 7G.=E2$% %Q% IGB2% fG$Q .4G2B IS +G.+E- &+4G.,$% Z4G.$y /.G96-$% <G=3 
_(-92$% ?6%+.2$% [@. IS QL6. I2 1DH W4B'C$% ?0 1(S >42-@% *N$ cL6D( [(=9F% ?B'4C-$% 1(2:2$% UGD <G=3 _(-G92$% ?65(G$% 

)'GGm6% &3[[:8/6:$) @VN[[Q 4.1(. IGG2( 1GG@% 7GGm04E2$% <GG=3 72%+-GG9M  Z4GG.$x /.GG96-$% <GG=3 _(-GG92$% ?6%+GG.2$% 1GGKL. I% I.GG.:- *-GG. 
W4B'C I..=E2 A W4B'C I..$(+ &+4,B IS( I2Kn. *N$ 0(-.' *3+$% ?$42$% ?6,-$%( Z4D=5-2 7.D=-$ *N-4.$(892.!

!%3H* &3:8/6:$) .p;# !%3H* &3:8/6:$) FD: F%V)8  q 3#DLY ./0 !M?) )'aBS( IG2 fG$Q ?G0 $%1GE%'2 7G$4E$ &'GBD2$% r'%(G5$%( I.GD  
Z4GG.$x /.GG96-$% 7GG.65($% Z4GG.$x( /.GG96-$% 7GG.6%+.2$%  Z4GG.$y% fGG=- I2GGK(IGG3 /GG.'5 TGG.P(- 'GGK4E2 Z4GG342-@A% .[GG@. 4GG2B TGGK( 

Z4.@.-%'-9% _'`S 1+4D-$ Z42(=:2$% 1E( 1B4C2$% ( '.0(-*3+$% 1+4D-2$% ?0 5('C$% 7.:@'2$% 1B$ I2  Z4.$x /.96-$%  4Na.+GE-( 
 \ 4.'(+ Z49'422B 1K0S c('+( &4,-92.!!

D#8C* &)8-M !3Q*<) .qK(. *9'$% ?$4-$% IS  Z4.$x /.96-$% 7.=E2$% 7.2.=HA%( 7.65($%( 75D-'2 4NGK:D ]:DGD )qGK(- *NG9F% 
X4@-% /0+- 14)-A%(!

  

( \ 4GG,0(  1BGGC$% %QGGN$d 1GG2:-  Z4GG.$x /.GG96-$% IGG2 1"GG`  Z4GG.$x 14GG)-J% ?GG2.=HJ% 7B'4GGC2$ Z4GG2(=:2$% TGG2  Z4GG.$x /.GG96-$% ?65(GG$% 
cB:$4D( .( *;".%QGO 1GB.N$% 1GK0S &'(G)D ZA4GE r'%(G5$% #- ?G-$%?G5 /54G62 7G.0%'#@ 7:G9%( (% 4G2a.E '.(G5- *-G. 14G)-J% 
b%+E-94D Z43(2@2 14)-J% 7.2.=HF% 7@.-6 Z4.+E-$ &'('K 14)-A% *;%+$% W4B'C$ /.96-$% ?65($% TG2 W4B'GC$% I.G.=E2$% )eS 

?0 76B2F% ?-$% A (--'0 ?=E2$% _(-92$% <=3 Z6'-6A% 7BDC 4N.0.(!

( f46O')63 'G`x *GN2 ?G0 ( X"G3S 1BGC$%(GO IS Z4G3(2@2$% 7G.2.=HF% 7G=24:$% )I% Z+G@(( [G@. IS PPG:- IG2 /'G5 1G)%(-$% 
1+4D-2$% 42.0 4N6.D. IB2.( /.D5- f$Q  \ 4K.S <=3 Z4G3(2@2 /.G96-$% 7G.=E2$% . IGB$( )([4DG9u$ 7G6.D2$% X"G3S 7G,=:-2$%( Z%'4G.`D 
14)-A% I2K 7E492 7.0%'#@ 7:9%(( Ii0 "N9 I(B. A +H Z43(2@2$% I.D ?K':$% 14)-A% .f$Q$( [@. IS 12:- Z4G3(2@2 
/.96-$% 7.65($% 7.2.=HA%( <=3 1.N9- 1+4D- Z42(=:2$% '+4)2$%( <=3 T.2@ Z4.(-92 Z43(2@2$% 1BD( 42 Z.-(S I2 Z464B2M.!

&308:;:!:6$)@#/V:$)/ 1#(:$)/ @#D4$)!

+D= $)!:6 ./0 m8*,:$) 9:#/MA)!

+D= !:0 !8V 5-6$) 1234$) ./0 78-$) 903:*;<) 9-C8$) m8*,:$) ./0!!
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!

HQU  vd$'$  .5Q4� SQ:D14/  ?K.B564/ ?14/ �U'$ 5JQK .5@#3T7 SQ:D14/ &PF1234/ EF@ .5A5Q1Xt 
 `Q75T7 &QV5,b8&PF1234/!

?GG0 ]GG:D >4GGK(A% bGG.E f4GG6O I(GGB. I(EP4GG6 I(GG;@A( IGGB2.  1.BGGC- *-GG. I%Z4GG3(2@2 /.GG96- I(+ 7GG.65($% 7=GG)L62 4GG,0( 
Z43(2@2=$ $%64B97. *.+,- *-. ?-$% 72+`$% 4N$ .(?0 1a2 XQO ZA4E$% U6i0 IG2 7G.2OF% I4GB2D IS *(G,- 7G;.O /.G96-$% ?65(G$% *3+GD 

72%+M( Z4.@.-%'-9% 1+4GD- Z4G2(=:2$% +'%(G2$%( 4G2D *W"-G. TG2 !%+GOS 5G5`( 1G23 Z4G3(2@2 /.G96-$% 7GL=-`2$% .( *(G,- +GH7G;.O 
/.GG96-$% 7GG.65($% DQGG.L6- fGG$Q  14GGa2$% 1.DGG9 <GG=3IGG3 /GG.'5 '.(GG5- Z4GG3(2@2$% 7GG.3'L$% <GG=3 _(-GG92$% ?65(GG$% '.0(GG-$ GG$%*3+ 

Z43(2@2$ $%/.96- &++E2$% <=3 _(-92$% I(+ $%?65( )'m6% &3:8/6:$) @VNQ4.5 1(E Z43(2@2 /.96-$% 7.3'L$%.(!
!

]g5034/!

Establishing!Standard!Operation!Procedures!for!multi"sectoral!and!inter"organizational!prevention!
and response!to!GBV!in!humanitarian!settings!(SOP!Guide),!(IASC!Gender!SWG,!2008). 
http://oneresponse.info/crosscutting/gender/Pages/Gender.aspx !

SXm34/!

/E=2$% 52  :&+6V(% 7.$42C$% 2008 - 5('C$% 7.:@'2$% $Z43(2@2 12:$% 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A%!!!

/E=2$% 7 :&'BQ2 N.@(-7. /456$ 7.$(892 !6:$% *;4,$% <=3 >(6$% ?342-@A% 1(E +.+E- &+4.H _(-92$% ?6%+.2$%  73(2@2$123 
/456 $%7.$(892.!

!

!

!

!

!

!!

!

!!

! !
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 1,4$)TH)D$): ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E /.96-=$ 7.$x Q.L6-   
!

7   N53j 1b/&7/) .5Q4� SQ:D14/!
57  g#0*34/&7/)1b5R .5Q4� 8SQ:D14/!

42B /D9 IS X'BQ *- ?0 @:%4: %QO 1.$+$%  Ii07$4E r'%(5$%  b+E-<=3 1E%'2 .I.GE ?0( PGB'. %QGO 1.$+G$% <G=3 7G=E'2 7G2PF% 
) T,- ?-$%'(0 7.%+D 7$4E$% 7;'45$%( U6i0  \ 4K.S qK(. 12:$% eQ$% IB2. IS XP4@6M *-. ?0 7=E'2 42 1GDH 7G2PF% ).04G2 /G=:-. 1G.=,-D 

'54`2 7a'4B$% 5.5`-$%( r'45$% [Og-=$ $7$4E r'%(5$% 7D4@-9A%( 4N$ .(I2( *N2$%  \ 4K.S TH(-$% '.KE-$%( 42$ [@. U=23 1"G` 
7=E'2 42 +:D 7$4E r'%(5$% )'%',-G9A%  (1GE%'2( &4G04:2$% .IG2( *GOS 4.4GK,$% ?G-$% <G=3  Z4G.$x /.G96- !G6:$% *;4G,$% <G=3 >(G6$% 

?342-@A% IS 4OQ`g- D'm6'4D-3A% (7)4` +:D '(-0 7D4@-9A% 7.'(L$% 7$4E$ r'%(5$% ?O 7.L.B I42GK 7.'%'2-G9% 1G23 y%Z4G.$ 
+:D W4N-6% 1423S 72m6S Z43(2@2$% 7.+(,6:$% )(S .S 7.2.m6- 1B4.O 77.6496M _'`S(. %QO( (O $%2D +(),72%+-9A4.  

!

9J34/ L7 /M534 &7/)1bt .5Q4� SQ:D$ HDI4/ 9G5*4/ EF@ C#D4/ ?@531AB/ )IR q5J1V/ &45X 8\]/#^4/  

!![=5-.  jeS +N@ ?,.,E W4K,=$ <=3 !6:$% *;4,$% <=3 >(6$% ?342-@A% 7.@.-%'-9M 7=.(5 +2F% !+N- <$M '..#- ?342-@% T9%( 
&+34,$% !+N-9-( Z49'422$% 7.')6:$% ?-$% PP:- (S  <K4#-- I3 !6:$% +K W496$% ( Z4.-L$% .7=BC2( !6:$% *;4,$% <=3 >(6$% 

?342-@A% A ?N-6- DW4N-64 1E%'2 72PF% 1D +-2- ?0 ]:D ZA4E$% 1"` 7.=23 14,-6A% I2 7$4E r'%(5$% <$M 7=E'2 
W4LC-9A% .+H( T0'- 1E%'2 7.26-$% ZA+:2 ]:D >%(6S !6:$% *;4,$% <=3 >(6$% ?342-@A% 7)4` +63 >45,6% Y2%'D r'%(5$%  
^4`Cu$ 'aBF%  \ 4K':- &'(5`=$ .?0( ]:D !H%(2$% 42+63 +,L- &S'2$% (S &4-L$%  Z4.$x 7.42E$% 7.949F% 7@.-6 7$4E$ r'%(5$% 

)1a2 7=;4:$% ( 1D9 l.:$% o$%... (Ii0 INL:K +%+P. +63 *+3 IN6B2- I2 >4L-6A% I2 Z42+` Z42m62$% 7.6496F% 42B IK':-.( 
&464:2=$ +63 7$(4E2 &+43% IN@42+6M T2 -@2IN-4:2.!

I2( 1@S 7.D=- IN-4@4.-EM &'2-92$% 7@$4:2( 4.4K,$% 7.342-@A% 'DBF% ?-$% *O49- ?G0 !G6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% [G@. 
IS '2-9. 12:$% +K !6:$% ?0 T.2@ >4K(A% *$4:$% ?0 7,562 (% +=D +@(. A QM *N2$% I2 c.$ 7D'4E2 %QO >(6$% I2 !6:$% 4GN.0 .
42B( +B8. % I(B. IS ?#D6. d 1.$+$% %QO12:$  \%+.@ 4,.96- 4,962I2 1"` '.(5- Y2%'D$% I.9E-( 72m6F% '..#-( Z494.9$% *4G.,$%( 

&')462$4D o$%.. [=5-. f$Q 1B( Z"`+2 ?=a22 Z4345,$% &++:-2$% I.Q$% I(=2:.  \ 4,0( r+4D2=$ 4N9L6 _(-92( *GNL$% UG9L6  YO4G62=$
J%7.@.-%'-9 79.;'$% 7@$4:2$ !6:$% *;4,$% <=3 >(6$% ?342-@A%.!

  

57 ?< ~IR .5QTQ$/'1bB/ &7�m4/ N53f4 &7/)1bt SFI134/ SQ:D14/ &Q4� RHDI45 9G5*4/ EF@ C#D4/ 
8?@531AB/!

I2( 7.E46$% 7.$4a2$% d [@. IS f46O I(B- 7.$x /.96- 7.6:2 D!6:$4 *;4,$% <=3 !G6:$% ?34G2-@A% 1GDH >(GH( 7G$4E r'%(G5$%. ?G0( 
XQO 7$4E$% I(B. I2 1K0F%  &+43MY2+  7.$x $%/.96-  XQOT2 <6nD /.96-$% &+(@(2$% PB'- ?-$% <=3 <=3 W4LC-9A%  7.26-$%()'Gm6S 

&3:8/6:$) @VNQ 2.A.47:@%'2$ Z%'4.`$% 73(6-2$% 5D'$ Y2%'D /.G96- ZA4GE r'%(G5$% TG2 <G6nD $%/.G96- 7G2;4,$%  .([G@.( IS 
I(B- XQO 7G.=2:$% 75.G9D  7EGK%(( \ 4D.G96 )7.H4D-G9%( QG62 7G.%+D 7G$4E r'%(G5$% ( +GH(f'4GCn- ?G0 I.G9E- +(GN@ /.G96-$%  \W4G6D <G=3 

 1K0% 1(E 7D9-B2$% 70':2$%Z49'422$% c('+$%( ` 75D6-92$%1" 7=E'2 r'%(5$%.!

F%#;$) &3,D3::$) I:    
'GGBQ 'GG.',- GGH456Z4 7.$(8GG92 !GG6:$% *;4GG,$% <GG=3 >(GG6$% ?34GG2-@A%  *4GG:$ 2008 /GG=:-2$%( 7GG:@%'2D Z4GG.$x /.GG96-$% UGGj6S ?GG0 ]GG:D 

>4K(A% b.E A +(@( Z454C6$  /.96-1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 1DH 72PF% 7.6496J% +,0 ZE-0 72PF%  4NG9L6 n 4GD4D 
b%+E-9A /.96-$% T.9(-( /456 Y2%'D$% 7.6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% )'2F% 7.%+D ?0 5D-'- 7$4E$4D 7;'45$% *a +G:D 

f$Q 4.4K,D !6:$% *;4,$% <=3 >(6$% ?342-@A% '.V ;'45$%7 .(?0 f=- ZA4E$%  Z'NmS 7$4E r'%(5$% $%7@4E $1B.N /.G96- 1(GE 
!6:$% *;4,$% <=3 >(6$% ?342-@A% X+(@( &+;40( 42B 4N6S Z+S <$M '.(5-  +'%(2$%)+%(2 [.'+-$% Z%(+S( 5.5`-$% 4GO'.V( ( ?G-$% 
IB2. <=3 4N2.2:- +(N@ 7D4@-9A% 7.4H($%( 72%+-92$%.  
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!

(b%+E-9S *-. 42+63 /.96- 1(E !6:$% *;4,$% <=3 >(6$% ?342-@A% 1"` 7$4E r'%(5$% )eS A +(@( yZ4.$ 7,DG92(d IG20 *GN2$% 
IS TH(-- ZA4B( /.96-$% 7.+4.,$% 7N@%(2 ]:D Z4.+E-$% ?-$% +H S'5- +63 1.(E- 7G;.O /.G96-$% <G$M 1GB.O d*G;%+ 4G2B (GO qGK(2 
?0 1L9F%  .[@.( '.(5- XQO Z4.@.-'-9F% 7@$4:2$ Z4.+E-$% 7D,ZH &M8 IP:: 1"` 7=E'2 r'%(5$%.!!

!  &)D%[[[4$): 7GGG$4E$% ?GGGO 1GGGK0F%  *-GGG- I%&'%+M  7GGG.$x 
$%/.96- /=:-2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 
IGG2 1GGDH 7GG2(BE$% IGG2 1GG@S I42GGK  /GG=:-. 4GG2 *.GG2:-

?GGGG0 ?34GGGG2-@A% >(GGGG6$% <GGGG=3 *;4GGGG,$% !6:$4GGGGD <GGGG6nD$% 
7GGGG.65($% .4GGGGN.0 e+8GGGG- ?GGGG-$% ZA4GGGGE$% ?GGGG0( &+4GGGG.,$% 
7GG.2(BE$% 1B4GGC2 <GG$% 7.GG94.9 (S7GG.62 0[GG@. IS  *-GG.
12:$% <=3 +.+E- ZA4B( _'`S . ?G0("GB '4G.`$%I. 

I(=34GL$% fG=-2. A 4G2 4D$4#0 I(G.=E2$% &'GD`$% /.G96-$ 
$%Y2%'D 1(E !6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% %QG$ 

[@. '.(5- Z4.@.-%'-9A% W46D$ &'+H I.=34L$% 1"G` 
7GG=E'2 7GG$4E r'%(GG5$%. (GGO fGG$Q <GG=3 14GGa2 +(GG@( 
1GGa22 ?2(GGBE c.GG;'( f'4GGC2 Z4GG.$y /.GG96-$% %QM( 
IGGB2S IGG20 +GG.@$% SI I(GGB. ?GG0 1GGm$% ?GG6:2$% /GG962=$ 
D!6:$4 *;4,$% <=3 >(6$% ?342-@A% I2 1@S *=:-G. IS 
42 IB2. U2=:- I3 &+4G.H  7G.$x /.G96-$% ?G0 7G=E'2 4G2 
+:D r'%(5$% .4G2B ?G#D6. TGK( 1(+G@ ?G62P *.=G9-$ 

Z4.$(8GGGG92  7GGGG.$x /.GGGG96-$% IGGGG2 ?GGGG=a22 Z4GGGG2m62$% 
7.64GGG96J% <GGG$M ?GGG=a22 7GGG=E'2 W4LGGGC-9A%  (%?GGG=a22 
7GG.26-$% WPGG@B IGG2 7GG5` $%1GG2: GGD 7GG.6:2$%!6:$4 *;4GG,$% 
<=3 >(6$% ?342-@A% 42$ +:D 7$4E  r'%(G5$% ) 'Gm6S

 &3:8/6:$) @VNQ4.4 123 75` 7V4.) 1(E.(!

!!#8:*$): +:n. I.2g- +'%(2$% 7.$42$% +(N@$ $ /.96-$%42 +G:D 7G$4E 
r'%(5$% &'('K 1.N9-$ 14,-6% 7.$x /.96-$% <$M 1GB.O *G;%+ .*+G:$( IG2 IB2-G$% E$%3 1(G)<G= %QGO 1G.(2-$% IG3 /G.'5  ZA4G@2$%

ZA4ED 7.6:2$% r'%(5$% )1a2 7.=23 Z%W%+6$% &+GE(2$%(d IiG0 <G=3  7G.$x /.G96-$% ?:G9$% 1(G)E=$ <G=3 I.3'GD-2  ?G-.=2:$7G.26-$% 
&404:2$%( 2I 1@S +4@.M 7.@.-%'-9% 7.=.(2- ).'m6% &3:8/6:$) @VNQ 3.2 1(E Z%'4.`$% 7L=-`2$% 1G.(2-=$ .(TG,-( 7.$(8G92 k"GDM 
I.3'D-2$% I3 7@4E$% <$M 1.(2- *;%+ '2-92(<=3 /-43 ZA4B($% 7.+4.,$%  7.$y/.96- 7$4E r'%(5$%.!!!

FDQ3-:$): +.%P-. !H(-$ 5#K$% Z4.$x $%/.96-  Z4N@$% 4N-+4.,D *(,- ?-$%7.6496A% 42+63 ['G-,. 7G2PA% 7G=E'2 14G,-6M  <G$%7G=E'2 
W4LC-9A% 'BD2$% .?0 XQO 7=E'2$% <=3 $%/962 ?6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% W4B'GC$%( ?G0  7G.$x /.G96-$% IS  %(G6(B.

+%+:-9M <=3 q.K(-$ 7@4E$% <$M  72%+-9M+(N@ $%/.96-  *N.+$ I(B. IS ?#D6.( 75`  &PO4@4N2.+,-$ <G$M 7G6@=$% 7G2;%+$% GC2$%-7B' 
I.D ZA4B($% /.'0( *2F% &+E-2$% e'5,$% 72(BE$%( (o$%...1(E *K 1(E +(N@$% !6:$% *;4,$% <=3 >(6$% ?34G2-@A% <G$M +(GN@ 

W4LC-9A% .IB2.( <=3 1()E$% %QO >(6$% I2 +..g-$% 7.=34LD I2 1"` I.(B- 73(2@2 /.96- 7.3'0 4).)`  *4N2$'.(G5- &+G34H 
+GG..g-$% 7GG5D-'2$% 1GG,6D  7GG.$x /.GG96-$% IGG2 7GG=E'2 r'%(GG5$% <GG$M 7GG=E'2 7GG.26-$% (W4LGGC-9A%).'GGm6% &3[[:8/6:$) @VN[[Q 3.3 1(GGE 

&')462$% ( &3:8/6:$) @VNQ 4.5 1(E Z43(2@2 /.96-$% 7.3'L$%.(!

%D)8[[:$) &)8%?)8 @[[#-N$) :f4GG6O 'GG.aB$% IGG2 Z%(+F% 4GGO'.(5- *-GG. ?GG-$% 1"GG` 7GG$4E r'%(GG5$%  ?GG-$%(IGGB2. ) 1GGD[GG@.( 4N2%+`-GG9% 
1423F 42 +:D 7$4E r'%(5$% .IB2.( IS 12-C- XQO Z%(+F% <=3 w4N62 ?D.'+- Z%(+S( *..,- 72m6x( T2@ Z4G2(=:2$% Z%W%'G@M( 
1.#C-$% $%7.94.,  ...o$% .IB$(  [@. '.(E- *-. IS f=- Z%(+F%  5G,0 c.G$7G@$4:2$ 14G,-6% PG.B'-$% IG2 !G6:$% ?G96@$% 1"G` 7G$4E 
r'%(5$% <$% $%4.4K, F%T9( .0D /=:-. 42!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?0 1E%'2 42 +:D 7G$4E r'%(G5$%  4GK.S 1GD [4:.-G9J
.(E-$%7G.26-$% ?G0 7G=34L$% Z4GN@$% <G$% 7.64G96A% 7G=34L$% Z4N@$% I2 1 .IS TGK( Z4.@.-%'-G9% 1"G` 7G=E'2 7G$4E r'%(G5$% 1(GE 

+'%(2$% !..B- 72;4,$% ( '.(5- Z%(+% &+.+@ 1N9.9 14,-6A% ?;4N6$% <$M 7=E'2 W4LC-9A% 7.26-$%(.!  

  

F34*,:$) W8D%$) I:    
*+,- &+6V(% /23S *NL- Z4.+E-=$ 75D-'2$% 5.G5`-D 1G,6  Z4G.$x 
$%/.96- /=:-2$% !6:$% *;4G,$% <G=3 >(G6$% ?34G2-@A% IG2 7G$4B( 

*GG2F% &+GGE-2$% )/(+6GG) *GG2F% &+GGE-2$% I4BGG9=$ (<GG$M 7GG2(BE$% .
f4GG6N0 *%PGG-$% e(GGH $/.GG96-= /GG=:-2$% GGD!6:$4 *;4GG,$% <GG=3 >(GG6$% 

?34GGG2-@A% IGGG2 1GGGDH &'%P( >(GGG6$% ?34GGG2-@A% ( &'%P(1GGG2:$% 
7.26-$%( 426.D -1Gm 7B'4GC2 Z%'%P(G$% _'G`F% &+(+GE2 .<G=:0 
1.D9 14a2$%: ?0 &'%P( 7E)$% IS 7.,.96-$% 7N@$% % 1(GE!G6:$ 
*;4GGGGG,$% <GGGGG=3 >(GGGGG6$% ?34GGGGG2-@A% ?GGGGGO 4NGGGGG9L6 7GGGGGN@ %>(GGGGG6$ 

?34GG2-@A%.%QGG$ 0c.GG= 4N.+GG$ ZGGH($% ( '+4GG)2$% PGG.B'-=$ <GG=3 
!6:$% *;4,$% <=3 >(6$% ?342-@A% (S <=3 >4K(A% 7.64G96A%. 
<=3( _(-G92 7G:54,2$% IiG0 ?G=a22 7G2(BE$% G92E-2(I  1G2:=$
IB$( ZG9.$ +'%(G2 f4G6O )7.64G96% ( 7G.$42 (7G.04B *GN$ .7G@.-6( 
f$QGGG$ A fGGG=2. !GGGm(2 7GGG:54,2$% >(GGG6=$ ?34GGG2-@A% ZGGGH($% (S 
&'+GG,$% <GGG=3 PGG.B'-$% <GGG=3 4.4GGKH >(GGG6$% ?34GG2-@A% 4.4GGGKH( 

UGGG.=3 *;4GGG,$% !GGG6:$% .'GGG.aB$%( *N6GGG2 I(GGGB2N62 4.4GGGK,D 1GGG2:$% 
142:$%( .I2( 1@S 7.=23 1,6 7=340 7G.$y /.G96-$% IG2 /(+6G) 
*GG2F% &+GGE-2$% I4BGG9=$ <GG$M 7GG2(BE$% [GG@. 1GG2:$% <GG=3 '.(GG5- 

Z4.@.-%'-9A% T.9(-$ +'%(2$% I2 1@% TK( 7G.($(S $7GKO462 
!6:$% *;4,$% <G=3 >(G6$% ?34G2-@A% ?G0 5G5` %14G23  7G2(BE$%

4N-.6%P.2 Z4).)`-( .  



!

111!

  

  

  

  

  

  

  

  

  

  
  
  

1,4$) W:3($) :  &)D3L: +#,-*$) @#/:6$) 
  

!  
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 1,4$)W:3($):  7.=2:$% /.96-$% Z%'4N2  
!

&7)*7  
W#X /M57 ]+)( /;< 89:*4/  

+H I(B. %QO *9,$% *OS *9H <=3 /"5J% ?0 %QO 1.$+$% (N0 T@%'. Z%'4N2$% 7.949F% ?G0 &+4G.,$% &'%+J%( /.G96-$%(  .!+GN.( <G$M 
+%+2M /962 7KO462 !6:$% *;4,$% <=3 >(6$% ?342-@A% Z%(+F4D 72P"$% I42K$ m4LE$%   <=3*`P$% M <=3(*%PG-$ I.B'4GC2$% ?G0 
7.$x $%/.96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% f$Q( I3 /.'5 *%+`-9% [.$49F% 70+4N$% <$M P.P:- I(4G:-$% 7.$(8G92$%( 

7B'-C2$% >42@J%( eS'$% ?0 .  

 ?0( [=VS I4.EF% ?0 ZA4E r'%(5$% <#5- 7@4E$% 7942$%  <G$%&'('GK P4@6M1G23 4G2 <G=3 TG.2@ Z%'4GD-3A% 7G)4`$% 7G.L.BD 
12:$% I2K 7.=23 7.B'4C- &W4h6D +(:- +;%(LD 7G=.(5 +G2F% <G=3 W4B'GC /.G96-$% <G=3( ^G`F% *N6G2 ^4`GCF% I.G.6:2$%  .IGB$( 
[=5-. I42K 72%+-9A% 7.$4:L$%( eF 7G.=23 /.G96- ZG64B IS ?$(G. $%/G962 ?G6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% *4G2-OA% 

D/'5 /.G96-$% UG242-O4B Y-%(6$4GD  .?G#D6.( W4B'GC=$ IS %(=G)E. <G=3 T.@GC-$% *P"G$% ?$(G-$ 7.$(8G92$% QG62 7G.%+D 7G.=23 /.G96-$% 
'.(5-$ *N-%'+H <=3 12:$%  \ 4:2 <=3 _+2$% +.:D$%.  

?0( ZH($% U9L6  *-.f"N-9% ZA4E$% ]:D ?0 '.aB$% I2 ZH($% ?G0 c.G9g- *Gm6 /.G96-$% ) \"aG2 IG2 1"G` $%Z4G2..,- ($%".G=E-Z 
7.:K($% 7$(52$% $%7B'-C2 I.D ZA4B($% 'D3( Z4G345,$% (<G$M 7G@'+ c.G9g- /'#-G9. I% Z42+G`$% 7G=@4:$%  \ 4G-H(  \".(G5 *GV' I% 
*.+,- Z42+`$% 7=@4:$% (O !+N$% ?949F% I2 /.96-$% +.@$%  .?#D6.0 <=3 $%.,962I I.G.6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% 
IS %(+@. 1D9$% 7D(=52$% 76P%(2=$ I.D *N-4.$(892 7@(+P2$% ?-$%( 1a2-- ?0 I42K Q.L6- Z42+`$% &'GC4D2$% IG2 7GN@ W4G6D( Z4G.$x 

/.96-$ XQO Z42+`$% I2 7N@ _'`S  .1282$% I2  e+8- I%]:D [.$49F% &'(BQ2$% ?0 %QO *9,$% I.9E- <$% &W4LB$% 7.$4:L$%( ?G0 
W%+F%.  

IB2.(  \ 4K.S &+4L-9A% I2 Z%'4N2$% &++E2$% ?0 %QO *9,$% IG2 1GDH IG2 w4G-E. <G$M 1G2:$% TG2 /4G56 TG9%( IG2 ?=34G0 Z4G3(2@2$% 
7.+(,6:$% (%Z4345,$% W4G6DS( TG2-@2$% ?G=E2$% e'4GC-92( >(G6$% ?34G2-@A% *O'G.V( IG2 I.B'4GC2$% ?G0 1G2:$% ?64G96J%  .XQGN$( 
7.4#$% IB2. f'4GC-$% XQGND :2$%Z4G2(= TG2 $%W4B'GC I.G.6:2$% GD!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% W4G6D$ Z%W4GLB$% 7GD(=52$%  +G.Bg-=$

[4E)A 7E=)2$% I..9.;'$% <=3 7.2OS 7.4H($% I2 !6:$% *;4,$% <=3 >(6$% ?342-@A% 7D4@-9A%( U$.  

(/%'(S ?6D- *- +H Z42(=:2$% 7:D9$%  7.$4-$%- IQiD I2 I.L$82$% - I2 [4-B  

Child!Protection!Coordinators’!Handbook!2009!for!Clusters:!
http://oneresponse.info/GlobalClusters/Protection/CP/Pages/Child%20Protection.aspx !!!   !!

  

  

   

8/6:@#3]/$ @:L: @:    
"&+4.,$% [9-B-. ?GN0 ZG9.$ 'G2S IGB2. $^`GC (S 7G$4B( W4G3+A% UGD +'G@2$ 1(G)E$% <G=3 IG2 >(G6 ].(GL-$% ?2$4G:$%  .&+4G.,$%( 

[=5--  W4#)J% *=:-$%(7mE"2$%( *.+,-( *3+$%  .?O( /=:--  \ 4K.S 124:-$4D T2 I.'`y%  ZG6S +(G- eQG$% *%'G-EA% IG2 '+G,$% cL6GD
 ISUD f6(424:.  .&+4.,$%( ?0 /4.9 $%/.96- /=:-2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G6:- *.+G,- Z"`+G2$% 7G.6L$%  Z4G2(=:2$%(
*3+( Z%W%'G@J% ?G-$%  1GDH IG2 4OQG.L6- *-G.Z4G3(2@2$%)  "c4GD-H% IG2 [4G-B$% :GBV!Coordination!Course!Curriculum,!

UNFPA!and!Ghent!University,!2010(  
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 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

1   �(�I$ ig5Q*4/ &QV+5I14/  
57 ?< ig5Q*4/ 8&QV+5I14/  

&+4.,$% 7.6(4:-$%  ?O7.=23 T.@C- 4N$"` I2 *-. +%'0F% Z42m62$%( <=3 ?=. 42D *4.,$%:  

  

  

!'d1I$ /M534 ig5Q*4/ &QV+5I14/ E4/ &d:D45R &3J7 4/SQ:D1 SFI134/ RHDI45 9G5*4/ EF@ C#D4/ 8?@531AB/  

[D9D 7:.D5$% $%&++:-2 Z4345,$% =$Y2%'D D 7.6:2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?#D6.  eA+(N@ ,.96-1(E 7. IG2 >(G6$% %QO 
!GG6:$% )W%(GG9 IGG2 1"GG` 7GG2(m62 Z4GG3(2@2$% 7GG.+(,6:$% *S A( f%'GGCM 'GGDBS ++GG3 IGGB22 IGG2 I.=34GGL$% <GG=3 !"-GG`% *N-%+GG6@S 

*N-4GG.($(S(  .<GG=3( TGG.2@ WA8GGO I.=34GGL$% )<GG$% 704GGKM M*N2%PGG-$ 4DW4GG0($ *N-4.$(8GG92D 7GG)4`$% W%PM !GG6:$% *;4GG,$% <GG=3 >(GG6$% 
?342-@A%( *%P-$A%  4K.S12:$4D T2 I.'`y% I42K$ IS -I(B +(N@$% 7.=B$% 'DBS I2 >(2@2 4N;%P@S.  

?#D6.( % <=3I.$(892$ I3 1.N9- I(4:-$% +4@.M 7;.D I.B2- <=3 12:- %7B'4C2$ 1E( 1B4C2$% T6)( Z%'%',$% b.ED IB2. 
I.B'4C2=$ f'4C-$% Z4.$(892$4D 42.0 *N6.D c49EJ%( *N-.B=2D Y-%(6=$ 7.342@$%  . \ 4D$4V( 42 [=5-. f$Q 7=,6 7.6OQ 7.=23( I2 
[.$49A% 7.526$% 7.(5=9$% &+4.,$% ?0 )?-$%( I(B- 1N9S ?0 ]:D I4.EF% (<$M 7.6(4:-$% &+4.,$% [.$49S.  

  

  

  

  

  

  

  

  

  
  
• &+4.,$% 7.6D2$% <=3 75=9$% 7.29'$%  ?0

'2%(F% W453M  
• Q4`-% Z%'%',$% I2 [64@ +E%(  
• *BE-$%( '2%(F% '%+)M  
• W4B'C$% I(QL62$%  
• P.B'-$% <=3 7E=)2 7$4B($%  
• Q%(E-9A% <=3 TH(2 &'%+)$%  
  

  

  
  
• &+4.,$% 72;4,$% <=3 7,a$% Z4H":$%( 

Z42+`$%(  
• 7B'4C2$% ?0 T6) Z%'%',$% 

( 1"` I2 &'%+A%>42@J%  
• '.9.-$% f.DC-$%( I.B2-$%(  
• W4B'C$% I(;04B-2$%  
• P.B'-$% <=3 >45,$% T9(F% <=3( 

7$4E r'%(5$% 1BB  
• '.9.-$% f.DC-$%( '4m6F% I3 %+.:D  

@PD3Y:$) %D)8:$3H!

!%3H* &3:8/6:$)  

@PD3Y:$) 5)%J?3H @PD*Y:$)  

!%3H* &3C3Y-$)  

^3-H !PYH &3='*(<) 9= RVH$)  RVH$) I0 !8/V @M'( &3#%V*/$ @2Y3-$)  

 E#E6* &)D%4$) @PD*Y: @#3r8 @$%3H*: @6N-: .$) !8Q8$) !;? fD3Y*$) !'( I: DC3(:$3H &y=3P:$)8 &3#$8B,:$)8!

L7E4/



!
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57 ?< .5JQA#14/ &Q:QG'4/ ig5Q*F4 &QV+5I14/ 8&45IP4/1  

  

57 ?< �Q45be/ &PF1234/ ig5Q*F4 8&QV+5I14/!  

Z'NmS @-$%4[' IS !H%(2$% 7L=-`2$% ]'L- >4Dj-M [.$49S 7.+4.H 7L=-`2 .'4.-`M( !H(2$% *..,-D ?6(4:-$% e+4.,$% *(,. IS IB2.( 
[(=9F% e+4.,$% *;"2$%.!  

  
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
1!from!Hank!Rubin,!http://www.collaborative"leaders.org/ ,!in!the!Child!Protection!Coordinators’ Handbook!
2009!for!Clusters,!at:!http://oneresponse.info/GlobalClusters/Protection/CP/Pages/Child%20Protection.aspx  

 ^4`GGCA% *(GG,. 42+GG63 I..$(8GG92$%
 Z4N.@(-$% W453iD /.96-$%'.9.- I3
 Z%W%'GGGG@J% Q4GGGG`-4D I(GGGG2(,. *N6iGGGG0
 Z454GGGGC6$% 7GGGG=B.O <GGGG=3 I(GGGG=2:.(
 7GGGG.Q#-$% *.+GGGG,-( I.'GGGG`y% PGGGG.LE-(

I.B'4C2=$ 7:@%'$% . W'G2$% I(B. IS
TGGGD-. IS <GGG6:. A 4GGG.'%+M (% 4GGG.N.@(- 

5#K$% (% [.O'-$% 794.9.!

?N.@(GGG-$% [(=GGG9u$ IGGGB2. /  <GGG$(F% 1GGGE%'2$% ?GGG0 4GGG2;"2 I(GGGB. IS e'%+J%
 7;.O c.9g-$$% /.96-/=:-2$% D 42+63 ?342-@A% >(6$% <=3 *;4,$% !6:$4 I(GB-

 f46O 7@4E+63( 4N=23 7.L.B 1(E U.@(-$% <$% TK(D *4.,$%  Z4.=2:$%( '5F%
?GG62P$% 1(+GG@$%( .%'.GG)H ZGGH($% I(GGB. 42+GG63 4GGK.S %+GG.L2 I(GGB.( . [GG@.(

GGO *%+`-GG9%GG2BE( 'QGGED [(=GG9F% %Q>4GGD-M <GG=3 W4B'GGC$% +4GG-:. A <GG-E 7 !
Z4N.@(-$% )4NDDG9D 54GDEJ4D %(':C. (S .(?N.@(G-$% [(=G9F% <G-E(/ e'%+J%

7.6(4:-$% &+4.,=$ 7.9.;'$% [6%(@$% I2K-. IS [@..!

96,$) 8V- @#8J @#BD8 @PD*[Y: G62Q 7G.%+D$% .<G=3 1.DG9 14Ga2$%: $%+GBg- IG2 7G,0%(2 TG.2@ Z4GN@$% 7G=34L$% 
<=3 5('C$% 7.:@'2$% 7.$y $%/.96- /=:-2$% D!6:$4 *;4G,$% <G=3 >(G6$% ?34G2-@A% ?G0 1GE%'2$% <G$(F% IG2 
7.=23 /.96-$%.!  

1!

%$^'E <=3 f)DY_ g#E:$) i#VQ$) I2 [4EG)S 7E=G)2$% ?:64G)( '%'G,$%. ($4VGD4 4G2 I(GB. fG$Q 4.+GE- 
?0 /.96-$% /=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A% 7)4`( ?0 !H%(2$% ?-$% I(B. 4N.0  IG2 >(G6$% fG$Q

!6:$% 7.KH 76(EC2 4.94.9) .'m6S &3:8/6:$) @VNQ 4.2 42.0 /G=:-. Z4.G)(-$4D 1(GE W4G6D 7B%'GC$% ?G0 
7.$x $%/96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%.(  

2!

:$)S=3V@ ./0 1(E$) (-$%B'.P <=3 I(4:-$% 1)%(-2$% ./0+-$% *m-62$% /(a(2$%( Z42(=:2=$  7G,.H+$% <G$%TG.2@ 
W4B'C /.96-$% 7:@%'2$%( 7.'(+$% 55`$ 123 (Y;4-6 /.96-$% +349.9 ?0 /.,E- f$Q  

3!

f)DYK &3L;8 DS-$) (7.D=- Z4@4.-EM 1B 73(2@2 I2 Z43(2@2 [4E)S 7E=)2$% ?0 123 7G.$x $%/.G96- 
/GG=:-2$% GGGD!6:$4 *;4GGG,$% <GGG=3 >(GGG6$% ?34GGG2-@A% .(2$%GGG$(4E7 'DGGG0/ ) \%+GGG.:D IGGG3 7GGG.6%(+:$% (W4GGG,-6% [4EGGG)S 

Z4B'4C2$% 73'4D$% I.Q$% I2 IB22$% IS  1DH I2 *ND@E *-.[4E)S Z%()F% <=3F%.!  
4!

$%+Bg- I2 IS 4N@-%(6( I(4:-$% 7.=23 -*+` q$4)2$% 7.-%Q$% 1B$ 7$4B( I2 ZA4B($% 7B'4C2$% <$M <)HS +GE 
IB22 . IgD mEA<=3 I.B'4C2$% IS %(+NC. /.,E- ]:D T0462$% *N9L6F  ?B$%('+,. I(4:-$%.!  5!

@03[[>_ 1%[[0 &[[M8$) .[GG@.0 IS I(GGB- Z4GG342-@A%  7GG$4:0 &'GG2a2( [GG@.( IS I(GGB- &'%+J% 7GG:0+62  IGGB2.(
4N.=3 +42-3J%)'m6S &3:8/6:$) @VNQ 5.3 +.P2=$ I2 Z42(=:2$% 1(E &'%+M Z4342-@A%.(!  6!

!:6$) ./0 D#8C* D)8%K &3#$8B,:8 @V>)8 I.B'4C2=$ ?0 /.96-$% /=:-2$% !6:$4D *;4,$% <=3 >(6$% 
?342-@A% )<-E IM( Z64B XQO '%(+F% Z4.$(892$%( '.#-- *4m-64D .(IB2.( 1.N9- f$Q ?0 '.aB I2 
I4.EF% '.(5-DZ43(2@27.3'0I2K7.$x/.96-$%42B(O qK(2 ?0 &3:8/6:$) @VNQ 4.6.(  

7!

I.2g- Z42%P-$A% I2 T.2@ I.B'4C2$% IgD %($QD. 1B +N@ I42K$ IS D>V#  WN-l3(Y?)  9=!P 
73:*;) . /'5 _+EM(P.P:- f$Q 7,.'5D '.V &'C4D2 ?O I42KD IS *K- 54,6 12:$% 1B$ >42-@% W429S 
+%'0F% I.$(892$% c.$( W429S Z49982$% [9E0.!  

8!

T.2@ [6%(@ I(4:-$% ?O [6%(@ 7.)`C – I(4:-$%( 14:L$% gC6. I.D ^4`CF% – f$Q$  ?#D6.@S=3V:$) 
./0 !Q)8*$) 1S*-:$) "#-9%(1 ZH($% 1DH Z4342-@% /.96-$% 1"`( 7E%'-9A% +:D( Z4342-@A% 7C+'+=$ 

&'()D '.V7.29'T2W4B'C$%. 

9!
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57 ?< hX/'7 ]#^$ /8&@#3T34!!!!!  

+.%P-- &'+H 7;.O /.96-$% <=3 W%+F% T2 ZH($% 4O'('2D 'D3 &+3 1E%'2 .?0( ZA4E$% 7;'45$% I2 q@'2$% IS '.#-- XQO 
1E%'2$% 1BCD T.'9 4D$4V( 42 1`%+-- .&+4.P$( W%+S 7.$x $%/.96- /=:-2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% d<)HA% +E$% <$% 

I2 *N2$% !%'-3A% D1E%'2 '(5- %73(2@2$ 4N-'%+M(2. 

  

    
7=E'2$% <$(F%  

  
7=E'2$% 7.64a$%  

  
7=E'2$% 7a$4a$%  

  
7=E'2$% 7:D%'$%  

@M'6$)  
  
  

f8/,$)  

@#6H*$) )1.BC-(  
  
  

T=5-- 73(2@2$% <$M 
+;4H *.+,-$ *3+$%  

7)DQ$) )*4E-H%(  
  
  

Z4.+E-$% ?-$% U@%(- 
d&+4.,$% Q(L6$%( 
75=9$%(.  

f,3:*$)!)TK( 
'..4:2$%(  

  
+.5(- !%+OF% 

7B'-C2$%  

%3:*0<) !%3H*:$) 
)W%+F%(  
  

/.'0 z?,.,E Z4H"3( 
123 &+.@  

@:L:$)  
  

f8/,$)  

d#;8*$)  
  

%Q42$ IE6 v46O 42( ?O 
v460%+OS  

1#S-*$)  
  

*.m6- d+3%(,$% 
Z%W%'@J%( <6nD$%( 

 '%(+F%( o$%  

+=%* &3-3#H$)  
  

14D,-9% Z42(=:2$% 
'4B0F%( 4N$+4D-(.  

!V &'PY:$)  
  

/.'0 14:0  I2b.E 
W%+F% ?$4:$% *4N2=$ 
7D9462$%  

&)^)D;_ 94,-: 5-6$) 
1234$) ./0 78-$) 

903:*;<)  

c.9g- '%(+F% 
Z4.$(892$%( ]%'VS( 

7.$x /.96-$% T.@C-( 
!'4:-$%  

q.K(- '%(+F% 
Z4.$(892$%( 
Z%W%'@J%( 72m6F%( 

s'C( +(+E$% 1.N9-( 
1E >%')$%  

1.N9- Z4C4,6$% 
*%+`-9%( &+4.,$% 
7.B'4C-$% [.'+-( 
I.'`y%  

*%+`-9% [(=9S 
].(L-$% ?0 &+4.,$% 
+)'( *+,-$% P'E2$% 
*.+,-( %7:@%'$% 7.Q#-$  

  
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
2!Taken!from!Child!Protection!Coordinators’!Handbook,!2009!and!adapted!from!‘WASH!Cluster!Coordinators!
Handbook”!(Draft!12!October);!Blake!R.R.!and!J.S.!Mouton:!The!Managerial!Grid.!Houston:!Gulf!Publishing!
Co.,!1964;!
Tuckman!B.W.!Developmental!Sequence!in!Small!Groups.!Psychological!Bulletin,!1965. 

@08:;: F%#%;!@08:;: @$36=!

 q.GGG-.\#8[[[N*$) p8/[[[,K  7GGG3(2@2=$
 I.'GGG`y% T@GGGC.( Z%'%'GGG,$% Q4GGG`-%
 TGGGG2 *N-'GGGGD` IGGGG2 &+4L-GGGG9A% <GGGG=3
 1G2@2 I3 7.$(892$% <=3 7m04E2$%

Y;4-6$%.  

|+:.\#8N*$) p8/,K  7.$x I2K 7.3'L$% Z43(2@2$% W4C6M ?0 c49F%$% /.96-
/=:-2$% D 1GD4,2$4D I.B'4GC2$% T@GC. eQG$%( d?34G2-@A% >(6$% <=3 *;4,$% !6:$4

7GG))`-2$% *N-'GGD`( *N-0'GG:2 *%+`-GG9% <GG=3 . ].(GGL-$% [(=GG9S PPGG:. 4GG2B
7GG$+4D-2$% 7.$(8GG92$% . 7GG.$x '(GG5-D($% /.GG96-/GG=:-2$% GGD >(GG6$% <GG=3 *;4GG,$% !6:$4

<GG=3( e'('GGK$% IGG2 I(B.GG9 75GGC6F% IGG2 +GG.P2$% 4GGOQ4`-%( ?34GG2-@A%  (GGE6
e+4.,$% [(=9F% %QO ?0 5%'`6A% +.%P-2 .  

 /GGG962$% 1GGG)E.fD3[[[Y:$)  <GGG=3
 Z4GCH462$% &+4G.H 1"` I2 Y;4-6$%
 I.'G`y% f%'GCJ 7=;G9F% s'5(
 ?GGGG0 >(GGGG5-$% <GGGG=3 *N:.@GGGGC-(
 Z4GGG2%P-$A% +GGG.Bg-( Z4.$(8GGG92$%
 <GG=3 1(GG)E=$ Z.(GG)-$% [GG=5(
 '%'GGGGGH (S W%'y% /GGGGG0%(-D '%'GGGGGH

7.D=VF% .  

 'D-:.9PD3Y*$) p8/,?)  /.96-$% ?0/=:-2$%  >(6$% <=3 *;4,$% !6:$4D
 55`$%( r+4D2$% c.9g-( I.B'4C2$% f%'CM( 7,a$% W46D ?0 42N2 ?342-@A%

7.$(F% 12:$% [.$49S( . 42=B [(=9F% %QO /.D5- I(,962$% 1(4E. IS [@.(
 A Uh6S( ZH($% f=N-9. U6gD !%'-3A% T2 \ 46B22 f$Q I4B[@(-9. I(B- IS 

 1B$%'%',Z% [(=9iD &Q`-2 ?5%',2.+ . [.@-9. IS q@'2$% I2(
 [(=9F% &W4LB <$M ?D4@.M (E6 <=3 I(B'4C2$%?N.@(-$%  *N6S *%+ 42

 7624B (S 72;4H Z43%') I2 42 U6S( &+34,$% ?O 7B'4C2$% IS I(B'+.
*$ /.96-$% 73(2@2 I2K4N-@$4:2 *-. +:D.!



!
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]g5034/  

Hank!Rubin:!http://www.collaborative"leaders.org/  

UN!Training!on!Leadership:!http://www.clustercoordination.org !

Coordination!of!Multi"Sectoral!Response!to!Gender"Based!Violence!in!Humanitarian!Settings: 
Facilitator!Manual!(UNFPA!and!Ghent!University,!2010).!To!be!posted!to!the!GBV!AoR website!
Spring!2010.!Contact!Erin!Kenny!for!more!information!about!the!manual: ekenny@unfpa.org  

! ! ! !  

!! .!!  

! .! .! .!.!  

!!!!

! !
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!

 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

2   hs/#14/ W5IP4/  
57 ?< 's5DI4/ &('<#T4/ hs/#1F4 8W5IP4/!  

IB2. 5D' '.aB$% I2 Y;4-6 +(N@ /.96-$% 7.D4@.J% /=:-. 42.0 D!6:$4 *;4,$% <=3 >(6$% ?342-@A% Z%'4N2D 1G)%(-$% &+4G,$ /.G96-$% 
– W%(GG9 ?GG0 &+4GG.H Z4GG342-@A% S( *4GG.,$% D&'GG)462$4 S( >4GG2-@A% [4EGG)gD 7E=GG)2$% oGG$% .0 f$QGG$(IGG2  \%+GG@ e'('GGK$% IS I(GGB. 

I(,962$% <=3 ?3( I5%(2D *N-(H *NL:K( 42.0 /=:-. 1)%(-$4D .?L0 /4DG9$% +GK I2PG$% ?G0 ZA4GE r'%(G5$%  \ 4GD$4V 4G2 1GO4@-. 
I(, j962$% 7.2OS 1)%(-$% .f.=3 >"5A% <=3 Z4.)(-$% &'(BQ2$% X46+S &+4L-9A%( 4N62.!  

&)D3L: !Q)8*$) @#Q(Y$) @#,3,?)  
  

! s'5% 7=;9F% ?-$% ^=`-9- '4B0F% <$% 704KM Z42(=:2$%.!  
"!s'5% 7=;9F% 7.D4@.J% 7=;9F%( 7E(-L2$% f%'CJ ^4`CF% ?0 1E Z"BC2$%.  
"![6@- IS 1+- 7,.'5$% ?-$% 'D:- 4ND I3 1%89$% <=3 *+3 +(@( Z%'4.` _'`S.!  
"!b+E- Z()D TL-'2  \".=H W5DD( 'aBS 422 Z6S +4-:2 U.=3 +63 &'%+M Z4342-@A%.!  

! I.D f6gD ?#)- *N.$M *NL-( 42 I($(,..!  
"!*+`-9% &+43M 7V4.)$% /,E--$ 422 +,-:- f6S U-:29 1g9%( "dIQM +'@2$ dq.K(-$% 1O 1(,-....v"  
"!I.D f6gD T2-9- I2 1"` +'$% <=3 42 14,. I(+( 7:54,2.!  
"!A [@- 7D4.6 I3 *O+ES (S 12B- 42 14,. A( 'Nm- +4L6 'D)$%.  
"!*N0% ZAA+$% 7L=-`2$% Z%'4D:=$ Z42=B$%( 72+`-92$%  \ 4.=E2.  

! *+`-9% 7#$ +9@$% 7.949ED 7.=340(.!  
"!m04E <=3 1)%(-$% I.:$4D.!  
"![6@- Z4.:K($% 7.340+$% (S f=- ?-$% '.C- <$M e+E-$% e+.F4B 7.(52$% *4BEiD f242S.!  
"!A Q`--  \ 42;%+  \ 464B2 <=3 cS' 7$(45$% ?0 Z4342-@A% -  hAM %QM Z6B -+2:- f$Q $I(B-  \ 4.N.@(- 'aBS f62  \ 4B'4C2.!  
"!T2-9% 7.=34LD I2K-$ +.Bg- /0+- Z42(=:2$% ?0 "B I.O4@-A% 1"` Z4342-@% 73(2@2$% (S Z4342-@A% 7.+'L$%.!  

! !ID 7,a$% f$Q( IgD I(B-  \ 4)`C .1N9 1()($% U.$M.!  
" 7,a$% IB- *$ IM&+(@(2 !(90 1.2. ^4`CF% ?GC4E- <$% f'4GD`M  IG3"'4GD`F% 7;.G9$% ."+GH( 1G)- Z"BGC2$% <G$M 

7=E'2 72Pg-2 1DH IS *=:- 4O+(@(D.!  
"w'`S <$M T2-@2$% &'4.PD *H( Z49982$% T2-9%( ^4`Cu$ IB$( IB  \ 4:2-92 'aBS f62  \ 4a+E-2.!  
"1g9% I.'`y% '%'2-94D I3 '4B0F% ?-$% /=:-- T.2@D ?E%(6 Y2%'D$% 7.6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% . +(+'=0

1:L$% 72.H &'.DB $% >4D-M IS b.EYN62 $%124C!^4`CF% P.LE- <=3 12:..  
"A T5,- %+(3( A T.5-9- W40($% 4ND.!  

! IB %+:-92 1(D,$ +,6$% >429( W4.CF% ?-$% I2 IB22$% IS A fD@:-.!  
"!PB' <=3 7E) 42 14,. A+D I2 f'34C2 7.)`C$%.!  
"!A e+D-  \%'%Q3S IB2. 4O+.6L- ^.E2-$4D /.H+$%.!  
"!1D,- TK($% 42+63 [B-'- W45`F% Q`-%( Z%(5`$% 72P"$% 4NE.E)-$.!  

! 123% <=3 &+4L-9A% I2 Z4D9462$% 7.342-@A% '9B$ P@%(E$% I.D $%W4B'C I..6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A%.!  
"!IGG2 e'('GGK$% QGG`S ZGGH( T5,-GG92 <GG-E ?GG0 ZA4GGE r'%(GG5$% – f$QGG0 +GG.@ W4GG6D$ Z4GGH"3 1GG2:$% .1GG23% <GG=3 [GG.-'- 

Z4D9462$% 7.342-@A% $W4B'C= I..6:2$% D!6:$4 *;4,$% <=3 >(6$% ?342-@A% &'()D 7.'(+ %QM I4B f$Q  \ 46B22  \ 4G,0( '..4G:2=$ 
7.04,a$% T2-@2=$.!  

  

704KM <$M Z%'4N2 14)-J% 7.949F% f=- ?-$%( [@. IS 4N,D5. $%(,962I(.6:2$% I D!6:$4 *;4,$% <=3 >(6$% ?342-@A% ?G0 TG.2@ 
*O+(GGN@ 1GG2:=$ TGG2 W4B'GGC$%  dI(B-GG9 f4GG6O +GG.+:$% IGG2 !GGH%(2$% ?GG-$% '5GGK.9 4GGN.0 W4B'GGC /.GG96-$%  *%+`-GG9MZ%'4GGN2 14GG)-% 
7.@.-%'-9M P.P:-$ !%+OF% Z4.4#$%( 7,=:-2$% DTK( Y2%'D ( 7.4H($%7D4@-9A% 7.H"`F% 7G62y%( 7=24GC$%( % 1(GE!G6:$ *;4G,$% <G=3 

>(6$% ?342-@A%.!  

+H( I(B. I2 +.L2$% W4B'C$ /.96-$% /=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A% 7:@%'2 7CH462( ]:D Z4.949F% 1(E J%14G)- 
?@.-%'-9J%.!  



!
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W50$_/ ?TQ$/'1b_/ #< >O "5zV ?Fs/#$ v^27 EI:( SQ*614 )XO {/)<O W50$_/ &Q4514/:!  

!!!!!!!!!!

!
!!!!!!!!!  

+:- 7.8' 7.K,$% I2 7N@( 'm6 ?,=-2$% % \'G)63  \ 4.G949S ?G0 14G)-J% ?@.-%'-G9J% .IG2( *GN2$% !'G:-$% <G=3 [4EG)S 7E=G)2$% 
I..9.;'$% +.+E-( "$%W4L=E D /=:-. 42.0!6:$4 *;4,$% <=3 >(6$% ?342-@A% ."42B [@. <=3 $%W4B'C 'G.BL-$% 4G2.0 PjLE.G9 *O'.O4G2@ 
70+N-92$% W40(=$ *N-4.$(892D 7,=:-2$% !6:$4D *;4,$% <=3 >(6$% ?342-@A% IS( %(6(B. I.PN@2 1;49'D 7:6,2 .Z4.6,-( >46HJ% ?O:!  

! *+`-9% ?0 '.aB I2 I4.EF% /;4,E$% *4H'F%( (F%7=a2 $%7.E I2 TH%( &4.E$%.!  
! &+C462D *H '(N2@$% ?,=-2$% <=3 +.:)$% ?)`C$% <=3( +.:)$% e'BL$%.!  
! T2-9% <$M Z4N@( 'm6 I.'`y%.!  

!

)D@ W50$e/ `7 g/'Ke/ +O .5@#3T34/ 'U;$ ?F( 57:  

  

]g5034/:  

CEDPA! Training!Manual! Series,! “Gender,! Reproductive! Health,! and! Advocacy”! (Washington, DC,!
2000)!Sessions!9"14.  
http://www.cedpa.org/section/publications?topic=37  

   

5%L$)!  +/6*# 3:#= q 3V>)8 IP5%LH f$3Q*_   
! (#237 U8B Q@.! ^(N6.! $' &DADS O.Z �@.(S; M�Ai .!

D8L:;$)
    fD8L:; .$_ 5D6*  

!  �_8NB (4F X84@I' M# ,# ,# � (S(S= /-R PY^Z OD% M# X= xR24.! $' ,#V � M@<
MID*NB  �(I. $<U(K' X8+80-S d= (I.(p<o OKAB Q@.! G('8DK4D.!

! &.(S2.! _(p<Z �iV P!; . U!/K@S! OD% !8A-. z;!8j.! GH(a Qc >(yeW(c
G('8DK4.! $' 2-`0.! ,*N@. &NDK@' &.(S2.! �+(3 !7Z �HZFMID4KF 2e(*' ,01 .!

@#-H$)!

@]/$)!

H 1M^3-H @#3-6H f*$3,D  

!  $' }2�.! q2e!_(pBH!.!
! &-4#W! �Aa �;(0c= d/i .!
!�29= )2' &4I4.! ^(N6.! f-4R �-yD@F P(4@RH! M@9= .!

 1%(*,)@]/$)  fD8L:; 3:LN# 9*$)  

! )2-pN.! ,4C.!V )2e(*4.!V &j-A*.! G(4D0.! d/y@S! .!
! ,4K@SZ  d/y@AB ('/6% )2-pi �Y4R$-4R2@' &4R2@D. G(5[D. Li8BV .!
! }84�.! �6CB.  2*@KB _(`4.! ,-*S ODKc" hN[@-S/4a=  �!/~ d�!8D.! $' " 2`3=

 $' (a8TV"hN[@.! M@-S !/~ d�!8D.! $' ."!
! p@N' ,01F &-6N@.! G([Djp4.!V &n(y.! &�D.! d/y@S!/  G!U2J4.! 2*@KB v-a

'�. &ppy@4.! $-p@y4.! 2-~ OD% &*Kn (IF &n(y.! G!;(p@9H!V )/[@4.! M
)/[@4.! M'�. X84@6< H $<".! U!2cW! V= .!

w#/H*$)!73-M<)E#NV*$)! fDV*$)!:6$3H 13#4/$!
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!

 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

3   .5@531AB/ 9QwD$   

 ./]5d1@B/ ?< 57 )D@ &Qb5be/ vQ^2$ t )*@+C531A F4 SQ:D1SFI134/ R C#D4/ EF@ 9G5*4/ HDI45
?@531AB/  8  

r'%(5$% ZA4E ?0 4O'KE- IS [@. ?-$% Z4342-@A% ++3 I2 7.6496J% Z4;.N$% ?B-C- 42 &+43 . *GNL. IS e'('GK$% I20 f$QD(
 /.96-$% ?0 I(B'4C2$% '+,.(/=:-2$% *O'(KE 7.2OS ?342-@A% >(6$% <=3 *;4,$% !6:$4D . "0?#D6.  *N6gGD %(':GC. IS 5,0 *N.=3
 1D 7.=2:$% I2 SP@-. A WP@ *N.=34K.S 4ND %(:-2-9. IS .  

 72;4,=$ IB2.( 7.,.H+-$% &+34G92 7G.$4-$%/.G96-$% e'G9.2 <G=3 m62 ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:$% Z4G342-@% IS IG2 +GBg-$%7G2 
7=24C( &W4LB$% I2 7@'+ <=3(.  

  

  

!  \ 42(. ++E (( 7B'4C2$% I2 IB22 ++3 'DBS I.B2-$ >42-@"$ \ 4.+43 \ 4-H*P-$%( UD . 
!  'Gm6S *Ga IG2( r'%(G5=$ <G$(F% 1GE%'2$% ?0 >(D9F% ?0 1HF% <=3 &+E%( &'2 Z4342-@A% +,:$ 55`

 TGK($% ',-G9. 42+G63 I.3(DG9S 1GB &'2 qD).$ X'..#- ?0 7G$4E$ TGK($% 1G,-6. 42+G63 'NGC$% ?G0 &'G2(
&404:2$%.

)G3:

!  *N-B'4GC2 TGH(-2$% I.B'4GC2$% T.2@$ ?6('-B$J% +.'D$4D 72;4H W4C6iD *,0 7E4-2 Z6'-6J% 72+` Z64B %QM
14GG23F% 1(+GG@D *O+GG.P-( >(DGG9S 1GGB ?GG0 Z4GG342-@A4D *GGN2"3J Z4GG342-@A4D . ZGG6'-6J% IGGB. *GG$ %QM(

 14GG23F% 1(+GG@( Z4GG342-@A% Z4GGH(gD W4B'GGC$% *"GG3J _'GG`S 1;4GG9( ++GGE0 4GGE4-2) 1;4GG9' (S !-4GGN$4B
+G.$% 5G`D 7GD(-B2$% '.BQ-$% ( ?G6('-B$J% +G.'D=$ *m-G62$% b.+GE-=$ >4G2-@% 1GB ?G0 f%'-GCA% 7G2;4H >P((
_'`F% 1)%(-$% Z42(=:2(.!

! 2@ I(GGB- bGG.ED >4GG2-@A% I(2GGK2$ '.GGKE-=$ ZGGH($% q6GG2S TGG.+'%(GG2$%  1"GG`( 1GGDH 7GGE4-2 7.'('GGK$%
>42-@A% . 

! 1423F% 1(+@ +(6D ++E( >42-@A% &+4.,D *(,-9 !.B 'KE . 
!  I(GB. b.ED 1HF% <=3 *4.S 7a"a 1DH 4N-:@%'2 *--$ _'`F% +(6D$%( s'-,2$% 1423F% 1(+@ *23 TG.2@$%

<=3 +.@ +%+:-9M .423F% 1(+@$ +(6D$% 704KJ I.B'4C2$% >+%(s'-,2$% 1 . 
! 4KEM I.B'4C2$% I2 [=5S I(2(,.9 %(64B %QM *N:2 7=)$% Z%Q +%(2$% ' *.+,-DZ42(=:2.!

I:

I#K

.*:

! +GG.+E-  UGG.$M 1(GG)($% I.B'4GGC2$% TGG.2@$ IGGB2. >4GG2-@"$ \ 4GG64B2–  *GG2F% ?GG0 I.=24GG:$% fGG;$(S 5GG,0 c.GG$(
&+E-2$% . 

! 7$(4E2 <$% 1)(-$%  [6@-('BD2 ZH( ?0 I4B2$% 1(DH 1(E W%'y% ?0 4,0%(-I4B2J% '+H I4B2$% '..#-. 
!  7E492$4D T-2-. I4B2$% IS I2 +Bg-7.04B$% (.U.0 '0(- I2 *P=. 42  7G.(N-$%( Z%+G:2$% *4G:5$% +%+G3M(  doG$%

Z4H(:2$% I2 14`( . 
!  >42-@"$ /D49 ZH( ?0 I4B2$% +%+3M I2 +Bg-( Z42P=-92$% T.2@D*"GHF%( ]':$% /%'(S f$Q ?0 42D ($% Z4GC4C

$$



!
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!   

 8.5@531AB/ )*I4 hG/)d4/ ~IR ?< 57  

 [=5- Z6g0 42 >42-@% +,3 +63 f$Q 1#-9- I% [@.(  *N242-O%( *N-H( ^4`CF% I2IGB2S 4G2 1;%+GD$% ?G0 'Gm6$%( 7G2BED ZH($% .
Z42(=:2$% 1+4D-$ 1K0S 7,.'5 f46O Z64B %QM >42-@A (3+- "0 . 4.4GK,$% '4GD-3A% I.G:D QG`( Z4G2(=:2$% 1+4GD- IG2 ]'G#$% ++GE
46B22 f$Q I(B. 42a.E 1;%+D$% *+`-9S( ]'#$% f$QD 7,=:-2$% .  

  

X!36N$) &303:*;<) D,#:$ @#,#2D$) l23Q($) 9J 3:  

 UG@%(- ?G-$% Z4.+GE-$% 'GDBS +GES ?342-@A% >(6$% <=3 *;4,$% !6:$% 7KO462 /.96- Z4342-@% 1.N9- I(B. IS q@'2$% I2$% /G962
 ?342-@A% >(6$% <=3 *;4,$% !6:$4D ^4`$%–  7G@4E$% 7G6P%(2$ /962$% w4-E.90 ?GB$UG-.8' *-G-  T2-G92( 1,-G92( +G.4E2 UG6S <G=3

 ZH($% Z%Q ?0 +.@U.=3 eQ$% D *(,. I%?342-@A% >(6$% <=3 *;4,$% !6:$4D ^4`$% /.96-$4D 75D-'2$% *4N2$% /.,E- . '(+($%/G962 
?6:2$% D 7,.'5D Z4342-@A% '.9.- (O ?342-@A% >(6$% <=3 *;4,$% !6:$4+C46-  '4G92 <G=3 m4GLE$% TG2 '(GKE=$ 7.342@$% 72BE$%
 l4,6$%<=3 >42-@A% 1423S 1(+@ .+4@.M *N2$% I2(  7B'4GC2$%( '.GKE-=$ 4N6(=2E-.( *N-4.$(892 I(B'4C2$% 4N$"` I2 *NL. 7;.D

Z4342-@A% ?0 W46D 1BCD . &'(BQ2$% Z4E%'-HA4D +),.(X46+S  4O+G.+E- /DG9 ?G-$%( 14G:L$% 1G)%(-$4D 7,=:-2$% f=-$ 7=2B2 I(B- IS
 ?0&3:8/6:$) @VNQ 5.2:  

  

! Z42(=:2$% *.+,- 
! Z42(=:2$% 14D,-9% 
!  1E1B4C2$% 
! Z%'%',$% Q4`-% 

\D]$)

!  Z42(=:2$% *.+,- *- 1O
 I(+ 4N2N0 *-( 7$(N9D

v134L- 
!  +.'. I2 ?0 7B'4C2$%

v7CH462$% (S '%',$% 
!  I2 '.D:-$% <$% w4-E.

 I3vY;4-6$4D *%P-$A% 

&)D3H*0<)  

! 7D(-B2$% '.'4,-$%( Z%'BQ2$% 
!  ?6('-B$J% +.'D$% 1;49'

cB4L$%( 
! 7.L-4N$% Z42$4B2$% 
! 1;49'$% .'(L$%7 
! +:D I3 Z%'2-82$% +,3 
!  Z42(=:2$% 1+4D-UE($ 4N@( 
!  7E4-2$% Z%'4.`$% 'D3

 Z6'-6J%) 1@(@ Z43(2@2B
7.6('-B$J% TH%(2$% (S "a2( 

! (.+.L$% 

!2)%H$)  

5#P!

!  >42-@A% &+2 P(4@-- IgD %+DS q29- A IB$( 1423F% 1(+@ �5#Kn. A <-E >42-@"$ ?04B$% ZH($% ^)`
I.-349 . 
! 4-H( ++E U-.4N6( >42-@A% 7.%+D$ 4-D4a. 
!  *;"2 1BCD 4N-CH462 ?#D6. ?-$% Z%',L$% I2 &',0 1B$ ZH($% ^)` \%+.@ f$Q &'%+iD *H(. 

! &'('K$% +63 I.B'4C2=$ 72@'-$% '0( . 
! >42-@% 1B$ ^`C$% Z%Q I(B. IS 1KL.( >42-@A% 'KE2 I(+.$ '9=$ \ 46.2S ++E . 
!  q29. ZH($% I4B %QM( >42-@A% 1"` I.B'4C2=$ Z.(B9D$%( &(N,$%( e4C$% '0(i0 f$QD &'-0 I.B'4C2$% q62

5D%'-$% 1.N9-$ >42-@A% 1"` 7E%'-9% . 
! 1:L$% <=3 *;4,$% YN6$% P.P:-$ >42-@A% 1"` Z%'%',$% Q`-% . 

! I.+(@(2$% Z4.E") I2K Z%'%',$% IS I2 +Bg- . 
! >42-@A% 'K4E2 ?0 /.H+ 1BCD 12:$% 54,6( Z%'%',$% I(+ . 
!  I.'`�$ Z%'%',$% 14).M <=3 123%)*$ I22 >42-@A% %('KE.(f$Q$ I(@4-E. I22( . 

! 7.9.;'$% 12:$% 54,6 7:@%'2$( Z,,E- +H >42-@A% !%+OS Z64B %QM 42 *..,-$ >42-@A% 7.4N6 ?0 ZH($% q-S . 
! 12:$% 54,6 <=3 W(K$% 5.=9- I2 +Bg-( >42-@A% I2 'aBF% <=3 *4.S 7a"a +:D 'K4E2$% *23.!
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!

!

D%3Q:$)  
2 <=3 1()E=$Z4342-@A% ?0 *+`�-9n-$ &P4-22 Z4.6,-( Z%(+S 73(2@:  

http://www.seedsforchange.org.uk/free/tools.pdf!
Z4342-@A% '.9.-$ 1.$+ <=3 >"5t$ :  

http://www.seedsforchange.org.uk/free/facil.pdf!

!#L,*$)!

! o$M +(2@$% Z%'94B( Z42+,2$4D Z4342-@A% S+D- . 
! *42F% (E6 >42-@A% *+,- 7.L.B 1(E Z4E%'-HA% *+,- . 
! @C-. TF% s'5'4B0 1DH I2 I.'`y% . 
! I3 bED$% I.B'4C2$% '4B0S I.D 5D%('$% . 
!  XW%'y '9.2$% *.+,- I2 +E$%)4`$%7 $% 1@F+4.E$% <=3 W4,D. 

;Y*#) !6N$) %8%D T@#H3;#A  

! $<29�! ;(0c! _8a m(JBH!V M%/.! �8@A' $' hN[@.!.!
! _(KJ.! �(N6.! X(4]. �(*S= $' fF(6.! |Yy.! f-C1B.!
! P(4@RH! $' |/I.! OD% k-32@.!V (-F(C<! \(N*.!.

i#>8*$)  

! &'E 7D(@S Z%Q 7=;9S s'5 . 
! &+43M 4NE.K(-$ 7@4E$% P'D- 42+63 eS'$% (S &'BL$% 7V4.) . 
! -$%%(2N0 +H I.'`y% IS I2 +Bg . 
! +E$% I.'`�$ 75'L2$% 7.=.)L-$% Z4E('C$% I2W4,DM(&PB'2 7CH462$% . 

l#(/*$)  

! aB-.o$% 12:$% 54,6 (S Z4H4L-A% (S l4,6$% ?0 7.9.;'$% 54,6$% !.. . 
! m6-. *% >(5-$$1.@9-  gC6- ?-$% &P'4D$% 54,6$%–  7=.9( eS (S ]':$% /%'(S <=3 42D'

 W46D ?0 +349-( '%'B-$% [6@-( &PB'2 <,D- IS <=3 73(2@2$% +349. 422 7.;'2 _'`S
W%'y% ?0 /0%(-$%.

FD)%_ I#PD3Y:$)
! '.+,- 5E2 *N-42O492 IS( I(3(292 *N6gD '(:C$%( 7B'4C2=$ T.2@=$ ^'L$% /=` . 
! '4#)$% I.E642$%( &'.#)$% 7.2(BE$% '.V Z49982$% I2 4)()`( W%'y%( Z42(=:2$% [=5 . 
! 7.')E$% 7.D64@$% Z%'%(E$% T62 . 
!  7.(,$% Z4.)`C$% &'5.9 [6@-14a2 : (S b+E-2 I2 14,-6A% I2'`x <$M >(K(2 . 
! T.@C- *+3 &+.L2$% '.V Z4,.=:-$%( +%'5-9A% 72P4E 7,.'5D  ?0 7949E IB$( '(KE$% I2 [=5$%

>42-@A% I2 ]'#$% <=3 m4LE$% . 

)%(*,)@#SN/$) D#r8 @#SN/$) &)D3YA) 1
! >42-9A% 14:0 1BCD . 
! s429$% Z4,.=:-$% I.D !H(-$% 1"` I2 '.BL-=$ 7E492$%( ZH($4D . 
! T2@$%  1)%(-=$ b.+E$%( +9@$% 7#$ I.D 42–  (S T.@C-=$ I.3F% 1)%(- *%+`-94B) 1BCD T.@C-$% *+3

[QN2 (Z4.B(=9$% <=3 . 
! *%'-E%( f%'+M ( 7.04,a$% Z40"-`A%$%@C-. T <=3P..2-$% *+3. 



!
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 4K.S 'm6S" ZA4B($% I.D 7B'-C2$% 72;%+$% 76@=$ 7.+(,6:$% Z43(2@2$% Z%+4.H [.'+- d'+4)2( Z%+4C'M–  /.96-$% Z4342-@%
W4BQ 'aBF% :"  

http://www.humanitarianreform.org/Default.aspx?tabid=425!
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!

 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

 4   q/]�/ SK/#$ q5DR   

 8q/]�/ SK/#$ q5DR #< 57  

 IGGB2. ?GG-$% '%'GG,$% T6GG) 14BGGCS +GGES W%'y% /GG0%(- 'GGD-:.
 ZA4GG@2 IGG2 +GG.+:$% ?GG0 4N2%+`-GG9%$% /.GG96-1(GGE  !GG6:$%

 +GGG63 +GGG.+E-$% UGGG@( <GGG=3( ?34GGG2-@A% >(GGG6$% <GGG=3 *;4GGG,$%
4GGG2 7.GGGKH ?GGG0 \ 42+GGGH ?GGGK2$% 7GGG$(4E2 . ?GGG6:.(" /GGG0%(-$%

/E49$% " (S"/0%(-$% I2 <)HF% +E$%"  ?G0 ^4`CF% I.D
 eQ$% ZH($%+42-3J% *-.  '4B0S I2 IB22 '+H 'DBS <=3 U.0
I.'`y% ."3  

T.@GGC- 7GG.=23 (GGO W%'y% /GG0%(- W4GG6D hIM 7GG.B=2$%( 7B'4GGC2$% .7GG.=2:$% XQGGO I4GGB2iD(  7GG.3%+DJ% 1(GG=E$% +4GG@.J Z4GG3(2@2$% +(GG,- IS
1B4GC2=$ 7D:G)$% . ZA4G@2 TGG.2@$ 4G2;"2 W%'y% /G0%(- W4GG6D 'GD-:. A($% /.G96-/GG=:-2$% ?34G2-@A% >(G6$% <GG=3 *;4G,$% !G6:$% . (GGN0

42%P-$%( 7.(49-2 72O492 [=5-.( ZH($% f=N-9.. G$M e+8G. +H( %QM >%'G)$% <1G)(-$% *-G. *G$ eS'G$% ?G0 /G0%(- <G$M . f$QGD(I(GB- 
 7.949F% &'4N2$%?O  *..,-<-2 42 >(K(2 (S '%'H 1(E eS'=$ /0%(- W46D *;"2$%( e'('K$% I2 I(B. .  

  

  

!!

57 ?< &QF3@ q5DR SK/#$ 8q/]�/  

(4-c hDK@< L6K.(F ME(N.! OD% P86.! Q%(4@RH! ? /K< \(6F h�c!8B \!;�!  � (�4I' V �&�n(9 /�6% &�C.(K' (<(�]N.! &*K�p.! Q�c H!G(�%(4@R 
/��6%V PV2��1.! &j��1+W(F Q��@.! ���Dj@B M%/��.! $��' &��c(3 G(��IC.! X8��0@. &��D%(c 2<8��j@3 r��j9 .!,��4K  _8��aL��6K.! ME(��N.! O��D% P8��6.! 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
3! Massachusetts!Institute!of!Technology,!A!Short!Guide!to!Consensus!Building.!Available!at!
http://web.mit.edu/publicdisputes/practice/cbh_ch1.html  

F%#N: @:8/6:    
 <G$% 1G)(-$% <G=3 1+G. eQG$% ?G9.;'$% 'C82$% IS (GO eS'G$% /G0%(-

 s'-,2$% 1D,- T.5-9. U6S <=3 T.2@$% /0%(. / 1QD +:D ?;4N6$% Y-46$%
q$4)2$% !=-`2 7.D=-$ +(N@$% T.2@.  

 X)%#N: ^)Da) +=)8* ^3-H DH*6# .*:  

!  G('8DK'V 25+ G(IRV $-3;(14D. X80< ('/6% &4-i
 _8a;!2N.! f6n V fTV &-D4%r-jy@.!V G(<8.VW!.!

!  X80< ('/6%d!k@.o! �A4@D. (<;V2T F G!;!2N.(
 (I3Y@'�F �(AaH!VVF d(-N.!&KF(@4.( .!

! 3801' � ('/i Q]4.! X80< ('/6%(  L6@0< ('/6% V= g-c
}84�.! G!;!2N.! .!

!  $' &jF!2@' G!\!2RZ 7(yB! G!;!2N.! �Dj@B ('/6%
&[Dp4.! �([n= ,*i .!

!  )\kC' "-J6@.!V G('8DK4.!V G(-aYp.! X80B ('/6%
&[Dp4.! �([n= $-F .!

!  v-a &F;(]@' ��; &[Dp4.! �([nW X80< ('/6%
 G!;!2N.! Qc )/a8.! O.Z &R([.! 2I5B&-A-E2.!  /-<:@.

&.\(A4.!V 2-<(K4.! .!
!  �([n= $-F )/-C.! G(iYKD. &R(a �(6# X80B ('/6%

,*N@A4.! Qc &[Dp4.! .!
!  ('/6% (-*A+ )2-�n &%84C4.! X80B) O.Z ,pB20 (

_U(*@' M#(J@F f@4@BV .!

X^)Da) 9= +=)8*$) ^3-H p-;* p;# .*:   

!  ,[.! X80< ('/6%V )/NK' &D014.! X80B H ('/6%
 ('/6% V= QDR ,01F ([T!V V= 2-*3 ,01F (-6NB ('Z

&<(�D. )UV/[' G!;(-y.! X80B .!
!  ('/6%/</IB M@<  $-F &32@14.! |!/#W!V 2-<(K4.!

 V= GH(38.!(I6% _�(6@.! M@< /i ('/6%  ,*i $'
\!;�! hc!8B gB!7 /[F .!

! )\(J3V &-D%(c 2`3= �29= \(6F &-D4% X80B ('/6% .!
!  &R;/F $-A-A' &[Dp4.! �([n= X80< ('/6%

2-*3 ,01F &*jN@A' M#�!;� X80B X= V= &-.(% .!
! !2N.! 8K+(n X80< H ('/6% $<U8R8' ; &.V(^ OD%

�(N6.!.!
! &-c(3 2-~ G('8DK4.! X80B ('/6% .!
!  Qc(0.! �i8.! /R8< H ('/6%\!2N@SH  f-4R

\!;�! Qc hc!8@. ,n8@.!V 256.! G(IRV.!



!
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Q%(4@RH! ,-IABV  G!\!2RZ &-S(-N.! ,-�1@.!V�.! .d/�NBV G!8�jy.! )U;!8�.! t(�+U=  � (�pyD'  �!/�-J' $�% &�-J-3 )U(�-i &�-D4% \(�6F h�c!8B 
\!;�!:!  

!!  

57 ?< ~IR ./g5-]_/ &Q:QG'4/ Zg5Q*4 q5DR SK/#$ q/]�/ 8  

! d!/y@SZ \(�no! _(KJ.!  )25+! .57#FI34/ &6Ps 5.5 (G!;(I'V �!8C@SH!.  
! &.V([' MIJB G(IRV 256.! �29W!.  

5)%J?) ./0 +3N*A) 78DY:$3H @Q3($) 8)%0)84$)8 &36M8*$)8 @:L:$) 3L$8V.! 1!

%#%V*  cG$) D)D4$) 8K @/PY:$)d#$_ !Q8*$) 1*# ^)Da) +=)8*H.! 2!

@-P::$) !8/V$) !8V 9-JG 5Q6H 13#4$) .  3!

 3JDQV 1* 9*$) D3P=<)8 !8/V$3H @4/6*:$) &3#H/,$)8 &3#H3;#A) @YM3-:.! 4!

8 !#%6*H 13#4$) !4Qd#/0 +N*:$) !V$)8) FDPN$)  IP:*# .*VT#:; @;#*-$) !H4* I: @08:;:$) ^3>0K.! 5!

D3H*()!8QV+3N*<):UD-6%+G63<G=3 &'+4GH qDG)-( /4GL-A% IG2 7G3(2@2$% ['G-,- 42 4G,-6A% Q4G`-% <G$M 1
*94E '%'H  .F% 1(E b.+E$% ?0 ZH($% I2 \%'.aB Z43(2@2$% '+N- +,0 4N.=3 I(,L-. ?-$% '4B0 7G@'+ <G$M

&'.DB .% <G=3 1+G- ?G-$% Z%'4GCJ% ]G:D [=5( 4N:29- ?-$% '4B0F4D 73(2@2$% +.(P- '.+@$% I2(A /4GL-
U2+3 (S .73(2@2=$ eS'$% ?0 !"-`A% ]:D q29. +H(  \ 42+GH ?GK2$4D . 14Ga2$% 1.DG9 <G=:0 :\D3[6:$) :

"gG9 ?G66B$( f$QG$ 7G@4E f46O IS _'S A 46S4N=DH ."%[#3V:$)": IG$ ?G66B$( fG$Q 1G:0 T.5-G9S A \ 4.G)`C 4G6S
U=:0 I2 I.'`y% T62S". 

6!
fD)DM G(*K . !Q8*# 1$ )G_ I: &)8C($) DDP 8K T;)D ^)Da) 9= +=)8* .$_ 5)DC?)1  .$_6 ) DS-K

b3-%K 9= &)%3YDA)F%8%,:$) +DC$) T: !:36*$) !8V.(

7!

F%8%,:$) +DC$) D,P:  

! 2-3"B  X80-S m(JBH! X= L-3V  m(JB! O.Z _8n8.! Qc m(J9l. &-+(A+o! G(K*@.(F G(IC.! f-4R
 !/-J'$' $-R(6D.  MI@'/y. (K-4R XV/R!8@4.!V Q%(4@RH! P86.! OD% ME(N.! L6K.! ) &KR!2'

 G('!k@.H!M#;(*@%(F . )(%;&-.VsA4D.(  
! )8%UV G(a2@N4.! &1i(6' 4</N@. $<29�!(I– d!/y@S�F g-N-N[B &D�S=.  
! d(-N.! F G!;8j@.! �NK@�-yDBV |Y@9H!V m(JBH! GH(C'.  
! ^(*6@SZ 8i �/'V $<29�! Li!8'Li!84.! �DB t(CB M#;8Ke ).  
! f4R  V= G('8DK4.! $' /<k4.!"&.UW! ";!2N.! 7(yB! &-D4% ,IA@..  
! MDK.! &jD@y' )2-�n G(%84C' Qc u=2.! Qc hc!8@.! \(6F OD%  � (K' P(4@Rl. (IK-4R �DR M{.  
! fTV  u=2.! Qc hc!8@.! �-S:@. )U/[' &-6'� &DI'– Z M{ $'V2@i! O.Z P8T84.! &.(aZ q

Q%(4C.! �<8p@.!.  
! &DF(N'  uU2c ,01F $-A-E2.! $-%�(6@4.!MI.!sS : "�g. M%/.! !8'/NB O@a t2--�B $04< u".! ('."  

!  *4.,$% ?0 >%P6$% 1E ]'#$ '`x ZH( ?0 4:2 I.'E46-2$% W4H'L$% T2ED %+@ 7D:)$% ZA4E$%
1B4C2$% 1E(.

8!

  %D;:HG3(*) ) D)D4$) W3,K ./0 5DQ* D)D4$) cG$bG3(*_ 1*.!

8 @6H3*:H 13#4$) %QDo$ G#N-*$)+3N*.!
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!

! _(pBo! ,01F x@J6'!.  
! 23"B OD% ,4K.!  &KR!2'V|!/#W! &32@14.!.  
! v[*.!V k-32@.! Qc G('(4@#H! Q@.! (I-D% U(6@So! M@<.  
! F d(-N.!V /</[B2<8j@  "$^!8' m(JBH!"- V GH(C4.! G(<8.VW!V Q@.! hJ@B (I-D% &%84C4.!.  
!  m8{8.! &-D4K.(F – $'�V �+:F f-j@AB _8n8.! O.Z m(JB! 21+!V !"# U(N@%H! $-F &%84C4.!.  
! \V/I.! OD% &5c([4.! 2@a!V!d $<29�!.  

]g5034/  

Massachusetts! Institute! of! Technology,! A! Short! Guide! to! Consensus! Building.! Available! at: 
http://web.mit.edu/publicdisputes/practice/cbh_ch1.html  

    



!
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 1,4$)W:3($): Z%'4N2 7.=2:$% /.96-$%  
!

 5    53QK �+5P14/ �2(4/ SQ:D1R SFI134/ 9G5*4/ HDI45
?@531AB/ C#D4/ EF@  
 W#|g �A#1:$ ?14/ {+'w4/ ?< 574/ S:D3R ?DI34/9G5*4/ HDI45   ?K ?@531AB/ C#D4/ EF@

8.5j+5P7  

  '5GGK. +GGH$% /GG962GGD ?GG6:2$% >(GG6$% <GG=3 *;4GG,$% !6:$4
 (S 'GG`x ^`GGC TGG2 'GGC4D2 1BGGCD ](4GGL-=$ ?34GG2-@A%

 7GG3(2@2 (S _'GG`S 7GG$4B( 7GG.+(,63 _'GG`S) 1.DGG9 <GG=3
14GGa2$%:  !6:$4GGD 7GG)4`$% /.GG96-$% 7GG3(2@2 IGG3 7GGD4.6

 ?34GG2-@A% >(GG6$% <GG=3 *;4GG,$%?GG0  Z4GG342-@% I.GGD 4GG2
 7GGGGGG.+(,6:$% Z4GGGGGG3(2@2$%(% Z4GGGGGG345,$% ( 1.NGGGGGGG9- (S

 I.GGD Z4GGK(4L2$%I.3P4GG6-2$% I.0'GG5$%  . 1GGB.O I2GGK(
$% /.96-D /=:-2$%?342-@A% >(6$% <=3 *;4,$% !6:$4 0 +,

 P.B'-$4GGGGGB 4.4GGGGGKH 1(GGGGGE ](4GGGGGL-=$ /GGGGG962$% w4GGGGG-E.
 U54GG9DD (S Z4.$(8GG92$% TGG.P(-( ?@.-%'-GG9J%$ 7GG$(+@

Z4342-@A%.  

  

 .5JQA#$ ?< 57// W#X &s5248 .5j+5P7 ?K W#|)4!

 X(NBo! h[@AB (I60.V &*Kn &-D4% }V(J@.! . }V(J@.! �8@A' X(3 (4I'Vc )/-J' &-.(@.! G(I-R8@.! 2*@K@:  

  
!

F%#N: @:8/6:    
 IGGG2 'GGGaBS (S I.GGG6aS I.GGGD 7GGGCH462 5.GGG9D$% U=BGGGCD ](4GGGL-$% I2GGGK-.

^4`GGCF% (% *N3%PGG6$ 1GGE <GG$M 1GG)(-$% I($(4GGE. IGG22 ZA4GGB($% .
42+63 Z4K(4L2$4D 1(`+$% *-. +H(:  

!  (S +%'GG0F% IGG2 I.GG6aS I.GGD 7D'4GGK-2 q$4GG)2 f4GG6O I(GGB-
 Z43(2@2$%.  

!  7.(9-$% /.,E-$ UB'-C2 q$4)2 f46O I(B-.  
!  7=2-E2 7@.-6 I2 'aBS +(@( IB22$% I2 I(B. IS.  
! =3 I.0'5$% "B I(B. IS1P46-$% *.+,-$ +%+:-9% <!

  

'Qf6$ 5PFb ./]5Q24/.  
 �+5P14/ ?K W#|)4/ hdl �5Q*4/

f 1! �YKc /<2B !7('  
!  /K@A' �+! u".! O+UW! /[.! 8# ('� g.8*N.  
!  (I+:1F }V(J@.! $04< Q@.! (<(]N.! &c(3 Q# (' )-40.!V ? _(4.!V ? �i8.!&  &-%86.!V ? (�  

 NO �T(+;|y( ]5d1@B/ ?K � 5f(O :  
!  g4</NB f-j@AB u".! (' V �6' �Dj< X= $04< u".! (' . 29�! �y1.! dV(N< X= $04< !7(4. fi8BV

 ,</*.! q2j. U!/K@S! OD% $3V �a!2@i!.  

 L('|�/ 'wV =JA+ �F21bO.  
 N#,$ NO L,3( /M57  �F21:14 ?j+5P14/ Hl#34/ ?K &F!be/ �)21bO

{+527 '|�/ �2z4/=$5A5Q1Xt+.W+56$ )l+?F( 57: 

! � �.7 �y< (4-c Q6' /<2B !7('  
! � ga2@i= (' _8a �B('(4@#! Q# ('  
!  Q# (<(]N.! &<= U/aV _(KJ.! \(�no! d/y@S=2`3= (IF Q]4.! X8[R2< Q@.!V  MI. &*A6.(F &-4#= 2`3W!.!

 r'^R 9l
�$5A5Q1Xt  

 w4-E- %Q42 U0':2$ '`y% !'5$% w4-E. . U@4-E- %Q42$ IB$( U.$M w4-E- eQ$% 42 qK(- IS 5,0 *N2$% I2 c.$(
 4K.S .!+N$4D /=:-. 42.0 c.$ IB$( 7.KH 1ED /=:-. 42.0 !"`$% 1)E. 42 %'.aB  ?=B$% . \ 4.$4a2 X+.'- 42D S+DM

 ZAP46-$% ]:DD *4.,=$ g.N2 f6S <$M 'CS IB$(.  
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!

!

]g5034/  

“Negotiation,”!International!Online!Training!Program!on!Intractable!Conflict,!Conflict!Research 
Consortium,!University!of!Colorado.!Available!at 
http://www.colorado.edu/conflict/peace/treatment/negotn.htm !

Massachusetts!Institute!of!Technology,!A!Short!Guide!to!Consensus!Building.!Available!at 
http://web.mit.edu/publicdisputes/practice/cbh_ch1.html  

 S6F34/  

 53  : Susie!Michelle!Cortright,!“10!Tips!to!Effective!and!Active!Listening.”  

  

  

  

  

  

  

   

 <!)%;:  

%1(=E$% +4@.J (O ](4L-$.  l4,6$% ?0 ZH($% T.K- "0 . %QM( 1(E !"-`A% *-  42 W?C0 *, q.K(-D
 1.+D$% *+H( 72P4@ IB$( 7L.5$ 7,.'5D f0"` . <=3 >%') ?0 1`+- (S '`y% ^`C$% 1Q- A(

75=9$%.  

 �l#4/ C/].  
 �+5P1F4 &db5D7 'Q} Y'|O+ &db5D7 .5l+O �5D< .  &db5D34/ 'Q} .5l+e/ L3f1$+

 �5D< N#,( �QX Hl/#34/ �F$ :  

! j.! /a= �/. �]�.! $' &-.(% &R;U $-c2.  
!  29� \Q1F �(4I+H!.  
!  2B8@.! $' &-.(% &R;U.  
!  29�! V= $-c2j.! /a= U(IRZ.  

N5,7_/ ])l &QdF:4/ {+'w4/ �DT14 .5j+5P3F4 51l+ g)X  .  G(TV(J4.! _Y9 |V25.! �DB G2I� !7ZV
 ,]c= �iV Qc 29� /%8' �-B2B  (4F; V= X(04.! Qc fjN@A' �iV V= &a!2@S! t2@c 7(yB! M@<.  
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 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

 6    C/�D4/ hX  
 8 C/�DF4 &IG5z4/ ]g5034/ ?< 57  

 4.2-E %WP@ Z43%P6$% 'D-:-7.S ?0 4:;4C( 73(2@2  . ?G0 '(G5-( (G26 <G$M e+8G- IS IGB22$% IG20 +G.@ 1BGCD 4N:2 124:-$% *- %QM(
 e+'0 f.'C 1B$ f$QB( ?342-@A% >(6$% <=3 *;4,$% !6:$4D 7)4`$% /.96-$% 7.$x .  

  

8 .5@/�D4/ h64 &Qb5be/ ./]5J34/ ?< 57  

 Z43%P6$% e+8- IS IB22$% I2)4ND 7,=:-2$% Z4K(4L2$%( ( *4G2-OA% ?,=- 4N6F 72%+-9%( 7.=340 'aBS 1(=E <$M I4.EF% I2 '.aB ?0
%( 'GGm6$% Z4GGN@( IGG2 TGG9(S /4GG56 <GG=37GG6B22$% 1(GG=E$ .[GG@. A( Z4GG3%P6$% [GG6@- !GG0 7GG.$4-$% Z%'4GGN2$% +34GG9- +GGH( TGG2 1GG24:-$% ?

W46D 1BCD Z43%P6$%:  

!

F%#N: @:8/6:    
[6@- *- %QM Z43%P6$%  (S\%'BD2 4N=E <=3 12:$%  'Nm-G90 eS'G$% ?G0 Z40"`$% UCH462D /=:-. 42.0 +(+92 /.'5 <$M 1()($% *- (S

 7G.,.,E Z4D(:) . /.G96-$% W4B'GC I.GD Z4GH":$% ?64:-G9(D /G=:-2$% 7G.$x 7G.@4-6M ?64:-G9 4G2B ?34G2-@A% >(G6$% <G=3 *;4G,$% !G6:=
/.96-$% .$% IG3 Y-4G6$% 5#GK$% <G=3  &'5.G9$% IG2 4G2 73(2@2 IB2-- *$ %QM( *(+G- IS q@'G2$% IG2 c.G=0 4N;4GK3S I.GD >%PG6  XQGO

 73(2@2$% ".(5 .  

1. }!2%W! OD% |2KB
! OD% )2#(5.! }!2%W! ,4@1B :bC[.!V 2' �k.! ,-01BV /AC.! &�.V �4p.!V &3;(14.! d/%V �]�.! .!
! &-Jy4.! }!2%W! ,41B : d/%V \(j9W!V 20*4.! |!2p+H!V 29:@4.! _8n8.!V �(-�.!V &]Jy64.! &i(j.!

&-%(4@RH! &3;(14.! .

2 .20*' �iV Qc (IC.(% :21@6<V 846-Ac wY% XV/F P!k6.! �2B !7!.  

3 . ;/p4.! OD% |2KB)tY%= &6044.! ;U(p4.! O.Z 25+= .(!

4 .OD% k3; &-S(SW! &D014.! V= &-]N.!:�6CBV"&4</N.! G!�!k[.! "  V="Qpye ,01F;8'W! f' ,'(K@.!."  

5 .'m6 7N@( 1B 12g-–14:L$% W4#)J% *+`-9S()'m6S Z42(=:2$% 7EL)5.2 .(!

C/�D4/ h64 =QR5T(_/ cG51D4/
   
! ! OD% f-C1@.!V ,3(14.! �!;UZ 2--�@..  
!  &-%!/Fo! $' /<k'V  ,]c= G!;!2i 7(yB!.  
!  &%84C4.! &i(^V d(4@#! �8@A' $' fc2<.  
!  \!8RW!  QJp< V �S(4@.! $' /<k<.  
  

 C/�D4/ ])07!
  
!  G(-C-B!2@So! ) U8RV d/% V! q8T8.! d/%

 &32@1' &<�; . (  
!  &45+W! ) ,n!8@.! m2^ (  
!  O6�*.! )&<U(4.! hE!8K.! V G(-.VsA4.! M-ANB (  
!  &JD@y4.! M-N.!.  
!  U!2cW! ),4K.! �-.(S= V G(-py1.!. (  

6 ./0%(-$% W46D( 1(=E$% <=3 PB'( 42+H ?K2=$ *N-4E%'-H% *.+,-$ I.'`y% n>+M):'m6S Z42(=:2$% 7EL)4-5.(!

7 .'%',$% 1D,. T.2@$% IS( 7E=)2$% [4E)S 704B 7,0%(2 I2 /,E-.
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" E4t W#s#4/ )D@ n)6( /M57 8 g+):7 S('  

 /.'5$% 'Nm.+(+92 \%  bG.E *N6G.D 7;GC46$% Z4G0"`$% (S >%PG6=$ 7G$4:0 1(G=E '(G)- <G=3 I.'+4GH 7E=)2$% [4E)S I(B. A 42+63
1G2F% 7GD.`( [GK#$%( 54GDEJ4D ^4`CF% ':C. . +GH (S &+G24@ (S 7G0'5-2 !GH%(2 I(QG`-.( /G23S 1BGCD *NLH(G2D I(aDGC-. +GH(

 ?0 7B'4C2$% I2 I(DE96.$% /.96-D /=:-2$% ?34G2-@A% >(G6$% <G=3 *;4,$% !6:$4 . 7G5,6 +(+G92$% /G.'5$% 1Ga2. I.-$4GE$% 4G-=B ?G0(
 X+43 f$Q 'D-:.(  >%P6$% 1E <=3 ](4L-=$ 7$(QD2$% +(N@$% ?0 1(E- 4G2 >%PG6=$ ?G=:L$% 1GE$% <G$M &'4GCM . Z4.@.-%'-G9J% 'GD-:-(

a422 +(+92$% /.'5$% T2 124:-$% ?0 72+`-92$% W%'y% /G0%(- W4G6D ?0 4O+.+E- *- ?-$% f=- f$QB( X"3S &'(BQ2$% f=-$ 7=–  4GN6B$(
12C- ( 'D)$%( ZH($% I2 +.P2$% [=5-- +H4 :  

!  &-64].! G('(4@#H! /</[B.  
! )U/K@4.! G(R(-@aH! d!2@a! .  
!  g-D% }V(J@.! M@< u".! m(JBY. ,E!/*.! $% v[*.!.  
! (�nl. &JD@y4.! �-.(SW! gF2CB _(KJ.! \.  
!  �4p.! d!2@a!.  
!  2%(14.! $% �/[@.!.  
! f4C@.!  )2-�n G(%84C' Qc.  

  

]g5034/  

Child!Protection!Coordinators’!Handbook!2009!for!Clusters,!at: 
http://oneresponse.info/GlobalClusters/Protection/CP/Pages/Child%20Protection.aspx!!

For!detailed!guidelines!on!consensus!building,!see:!
http://www.seedsforchange.org.uk/free/consensus.pdf!!

For!useful!guidelines!on!facilitating!consensus"building!in!large!groups,!see:!
http://www.seedsforchange.org.uk/free/conslarge.pdf! 

  

  

   

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
4! Harry!Webne"Behrman,!The!practice!of!facilitation:!managing!group!process!and!solving!problems.!UK:!
Praeger Publishers!(1998),!pp.!35"36. 
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 1,4$)W:3($): 7.=2:$% /.96-$% Z%'4N2  
!

 7   &4q5:34/!
 h<5R SFI134/ SQ:D14/ q5U'- 'd1I( �57O LQ4+y:7 ?@531AB/ C#D4/ EF@ 9G5*4/ HDI44/ S:D3 ?DI34/
�4;R 8  

 bI6��4.! ���Dj@<H G(��IC.! X8��0B X:��F g��B!7 /��[F uU8��N6K.!
&���<U8N6K.! G(���%84C4.! )U(���-i d(���'= &.Vs���A' &-+(���A+o! 

V!G(�����%(jN.! . d(�����'= X8.Vs�����A' >(y�����eH! X8�����0<V
 (���I-c X8��D4K< Q���@.! G(��4564.! X= ����Dj@< H 8���Ic �."��3

 d(��'= &.Vs��A' )/��[@4.! M��'�. f��*@B H Q��@.! G(��IC.! X8��0B
)/���[@4.! M���'W! GH(���3V .! X8���0B X= $���04<V G(���4564.

 G(����%84C4.! )U(����-i d(����'= &.Vs����A' &����<U2J.! &-+(����A+o!
&<U8N6K.! V!X:1.! !"IF U/[' P8+ $' G('!k@.! (I-c u/*B Q@.! GH([.! Qc rNc G(%(jN.! . h-�A6@.! \(32�e O�D% \Q�1.! G!7 h*j6<V
.(F $--6K4.!G(%84C4.! d(5+ (I-c X80< Q@.! Li!84.! Qc Q%(4@RH! P86.! OD% ME(N.! L6K g+(0' Qc �-. &<U8N6K.!.  

  
 Qc X8K-j@A< (' ,]c:F d(-N.! $-3;(14.! OD% �C< Q%(4@RH! P86.! OD% ME(N.! L6K.(F &n(y.! h-A6@.! &-.� MEY4.! \!UW! X(4].

(�I-D% h�J@4.! h-A6@.! &-D4% 2-<(K' UV/a .64.! G(-.Vs�A4.! �(�S= O�D% !8c2�p@<V !8�4IJ@< X= MI-�D% ��C< g�+= ��.7 O�6K<V >8�p
 &-A-E2.! &<"-J6@.! G!U(e;o! hE({V Qc (I-D%&-KR24.! ^V21.(3  &�j9V Q%(�4@RH! P86.! OD% ME(N.! L6K.(F &n(y.! h-A6@D..! ,�4K

�.! gF &n(y.!.. .MIB(-.VsA4F \(c8.! Qc \(321.! q(C+ /n2. &-.� U8RV (]<= u;V2].! $'V  .  
  

4 L,3( HQUF S:D3R ?DI34/4/ EF@ 9G5*4/ HDI45 8LQU]5z34/ LQR &4q5:34/ �(�I$ ?@531AB/ C#D  

  
 U/��[B X= ���C< ?HV= .5Q4+yuu:74/ Suu:D3uuR ?uuDI34/?@5uu31AB/ C#uuD4/ EuuF@ 9G5uu*4/ HDI45  &��-.� &��-KR24.! ^V2��1.! Q��c x��T!V ,0��1F

&.\(A4.! f-C1@. &N<2^ ,]c= )V/N.! 2*@KBV G(-.VsA4.! &c(0F \(c8.! X(4]. U8IC.! &c(3 _"*B X= �C<V h-A6@.! .  
  

 Q%(4@RH! P86.! OD% ME(N.! L6K.! hA6' $4]< X= �C< �.7 O.Z &c(TZQD< (' :  
   

!  )2-��p.! G(�%84C4.! V= U!2�cW! V= GH(�38.! Q%(�4@RH! P8�6.! O�D% ME(�N.! L6K.(�F &�n(y.! h-�A6@.! ,4% &j9 $-KB X=
)U/[' d(I' \!UW .  

! �-E2D. &-KR24.! ^V21.! �(pB X= V!&<!/*.! Qc \(S�2.! .  
!  QD4% O[6'V )\(J3 G!7 G(%(4@RH! X80B X= .  
! ! 2T([4F &.841' ,4K.! ^(N+ X80B X=G(%(4@RH .  
!  )2-��p.! G(�%84C4.!V U!2�cW!V GH(�38.! G(�'!k@.! &�KR!2' (�I.Y9 $�' M@�< &�-D4% �(6# X80B X=) Q�c (ID-C�AB M�B (�43

2T([4.! (Q6-BV; ,01F .  
! MI@6-% Q@.! G(ASs4.! $% &F(-+ G!;!2N.! 7(yBH &jDA.! ;8][.! X83;(14.! �D@4< X= .  
!  |2@K< X=.!hA64 Q6K4.! FE(N.! L6K.( Q�JB Q�@.! &0<2�1.! G(�ASs4.! ,�4KF 24@�A' ,0�1F /-�1<V Q%(�4@RH! P8�6.! OD% M

(IB(-.VsA4F .  
   

]g5034/  

 
IASC, ‘Guidance Note on Using the Cluster Approach to Strengthen Humanitarian Response’ 

(2006).  
http://oneresponse.info/Pages/default.aspx 

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5!!IASC,!‘Guidance!Note!on!Using!the!Cluster!Approach!to!Strengthen!Humanitarian!Response’!(2006).!
http://oneresponse.info/Pages/default.aspx!!

F%#N: @:8/6:    
7$W492$% Z4.$x W%+F 7.9.;' Z%++E2 b"a f46O5 :  

! 4N2%+`-9%( Z42(=:2$% '0(- .  
! W%+F% +)' Z4.$x.  
! 14a-2"$ 7.04B$% P0%(E$% +(@( .  
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!

aM#3V .5*QFI$ \]5*4/  

  

!"��# ,-./��.! 8��# &y��A+ &��-*<2CB /K�@��S (I@�-��pF &��-E(I6.! d(��% 2010 /��KF _8��p[.! O��D% !_(��KcH! UVU2��. &��KR!2.! &��<"�@. $��' $-D%(��J.! 
$--+!/����������-4.!  .O����������R2< d2����������0@.! &�����������*K@F !"����������# w78����������46.! g.(����������S;ZV (����������6-.Z O����������D% /����������<2*.! Q����������+V2@0.o!!

gbv.coordination.handbook@gmail.com !M06����04<V _8����p[.! O����D% &y����A+ g����6' O����D% (����6Ki8' O����D% �����+2@+H!!
http://gbv.oneresponse.info !/<k4.V $' G('8DK4.! V= ;(AJ@SY. V= \!/�Fo G(�N-DK@.! O�D% !"�# ,-./�.! O�R2< _(�pBH! (�6F 

OD% /<2*.! Q+V2@0.o! ;83"4.!  � (J+�:gbv.coordination.handbook@gmail.com!   

  

1. 1.$+$% %QO <=3 4ND Z=)E ?-$% 7,.'5$% 1a2- ?-$% 7D4@J% <=3 &'4CM TK. 
 

  <=3 ?342-@A% >(6$% <=3 *;4,$% !6:$% 7.$(892 /456 TH(2 1"` I2%Z6'-6A )gr.oneresponse.ov(http://gb  
 I21.$+$% %QO 1(E 7.D.'+- 7C'( 1"`  

fD-B2 1"` I2 / I%+.2$% ?0 f-2m62  
I2 1"` 7.$x 7.=E2 $/.96-= D /=:-2$%!6:$4 *;4,$% <=3 >(6$% ?342-@A% )14a2 :73(2@2 7.3'0 (S /.'0 123(  
,.'57  _'`S)X46+S 4NL)( <@'.(  

  
  

  

2. Z3P( 7.D.'@-$% 7.=2:$% 1"` 1.$+$% %QO I2 I4-`96  . '%+)J%( >(D52$% '%+)J% I2 1B ?0 /E"2 4N$ <$(F% 7`96$%
 <=3 ?6('-B$J%H5(#K2 ^' CD  . I3 73(D52 7`96 I2K-- "0 7.64a$% 7`96$% 42S/E"2$%  . 7E4-2 I.-`96$% I2 jeS

vIy% f.+$ 
 

 7=24B$% 7`96$%)?6('-B$J%( >(D52$% '%+)J% ?0 7E4-2$% 4N,E"2 T2( 
 7`96$%&'.),$% ) /E"2$% 5,0 &'0(-2>(D52$% '%+)J% ?0 7E4-2 Z9.$( 5(#K2$% ^',$% ?0(  

 
3.  '%+)J% ?0 7E4-2 /E"2$% I(B- IS IgCD 1.KL- f.+$ 1Ov5,0 5(#K2$% ^',$% <=3 *S >(D52$% 
 

e+63 /'0 A 
MK+ u/. ,-]JB Qc �.7 )OR2< t237(  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

  

  

o.'4-$%: 
%*9A: 

72m62$%: 
7L.5($%: 
I%(6:$%: 

!-4N$% *H': 
?6('-B$J% +.'D$% I%(63: 
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4. 1O f.+$ eS Z4.)(- ^()`D *.2)-$% *4:$% v1.$+=$  42 eQ$% X'j.#-9 ($ f6S Z+'S U$  \".$+ I(B. IS" \ 4,.+) r'4,=$"v  
!

___________________________________________________________________________  

___________________________________________________________________________  

  

5.  W4@'$%1.$+$% %QO ?0 4N-S'H ?-$% *49HF% +.+E-: 
 

72+,2$% :1.$+$% %QO 1(E  
1(F% *9,$% :D 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E 7.949S Z42(=:2$4/.96-  
?64a$% *9,$% : <6nD$% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
b$4a$% *9,$% : !;4m($% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
TD%'$% *9,$% : 7.$x Q.L6-$% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
c24`$% *9,$% :7.=2:$% /.96-$% Z%'4N2  

/E"2$% 
 

6.  'aBS 4N-+@( ?-$% 1.$+$% %QO ?0 *49HF% +.+E- <@'.&+;40 f$: 
  

 
72+,2$% :1.$+$% %QO 1(E  

1(F% *9,$% :D 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E 7.949S Z42(=:2$4/.96-  
?64a$% *9,$% : <6nD$% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
b$4a$% *9,$% : !;4m($% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
TD%'$% *9,$% : 7.$x Q.L6-$% /.96-/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4  
c24`$% *9,$% :7.=2:$% /.96-$% Z%'4N2  

/E"2$% 
 

  
 'aBF% U6S <=3 *9,$% f$Q 1KL- f=:@ eQ$% [D9$% qK(S&+;40: 

 
___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

7. f$ &+40M 1HF% 4N-+@( ?-$% 1.$+$% %QO ?0 *49HF% +.+E- <@'.: 
  

 
72+,2$% :1.$+$% %QO 1(E  

1(F% *9,$% :D 4N-H"3( ?342-@A% >(6$% <=3 *;4,$% !6:$% 1(E 7.949S Z42(=:2$4/.96-  
?64a$% *9,$% : <6nD$% /.96-/=:-2$% D!6:$4 ?342-@A% >(6$% <=3 *;4,$%  
b$4a$% *9,$% :?342-@A% >(6$% <=3 *;4,$% !6:$% 7KO462 /.96- !;4m(  
TD%'$% *9,$% :?342-@A% >(6$% <=3 *;4,$% !6:$% 7KO462 /.96- 7.$x Q.L6-  
c24`$% *9,$% :7.=2:$% /.96-$% Z%'4N2  

 /E"2$%)4N62 +E%( ++E( 
 

  
  

 *9,$% f$Q jIS +,-:- f=:@ eQ$% [D9$% qK(S&+;40 1HF% (O:  
  

___________________________________________________________________________  

___________________________________________________________________________  
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8.  42 ?O I2 1:@- !(9 ?-$% 7.04KJ% Z42(=:2$%vf=2:$ &+;40( 72;"2 'aBS 1.$+$% 
 
 

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

  

9.  42 ?OZ%'4N2$%( /.96-$% Z%(+S  (% 4N-2=:- ?-$% q;4)6$%(% v1.$+$% %QO I2 4N-2+`-9%( f-2m62 4N-2=:- 
 
 

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

10. Z%(+S f.+$ 1O  (%  v1.$+$% %QO ?0 4N@%'+iD q)6- T@%'2) f$Q qK(S *:6D 7D4@J% Z64B %QM
 <$M Z%(+F% f=- 19'S(.coordination.handbook@gmail.comvgb( 

  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

  

11.  7.D=- I2 IB2-6 ?B$ 1.$+$% %QO 7:@%'2 ?0 46+349- IS IB2. 7.04KM Z4,.=:- 7.gD 46+.(P- <@'.Z4@4.-EM $% /.96-
/=:-2$% D?342-@A% >(6$% <=3 *;4,$% !6:$4 7.=340 'aBS &'()D. 

 
  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

___________________________________________________________________________  

  

+.L-9 ?-$% Z42(=:2$% XQO <=3 %'BCM 7.D=-$ 1.$+$% %QO I.9E- ?0 461K0S &'()D *B-4@4.-E.  
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