
 
 
 
   
  
 

Cash-Based Interventions Officer 
Profile 
 
Various Locations 
 
Grade: Junior (P2), Mid (P3) Level Positions  
 
The United Nations High Commissioner for Refugees (UNHCR) is mandated to lead and 

coordinate international action to protect and assist refugees and other persons of concern.  

It is constantly seeking talented, compassionate candidates with high-integrity to strengthen its 

capacity to respond urgently to crises with the right skills. Given the nature of UNHCR’s work, 

it is essential that its workforce has the right mix of skills and qualities to fulfil its mandate.  

UNHCR is committed to systematically considering and scaling-up the use of Cash-Based 

Interventions (CBIs) to offer refugees and other Persons of Concern a cost-effective means of 

assistance that can empower them to determine and meet their own needs.  

  

UNHCR is looking for talented individuals for the Cash-Based Interventions Officer profile to 

enhance its ability to implement CBIs. The CBI Officer supports the planning, implementation, 

coordination, monitoring and evaluation of CBIs. The incumbent ensures that cash and 

vouchers are routinely considered as a response option in the respective UNHCR 

operation(s), assesses the suitability of CBIs for said operation(s) and monitors their 

implementation and impact. S/he ensures that CBIs are in line with best practice and 

organizational guidance, and take protection concerns into consideration. The incumbent 

plays an important role in building the capacity of UNHCR personnel and partners, equipping 

operations with the means to implement CBIs. S/he advocates for the use of CBIs, and shares 

information related to cash and vouchers with UNHCR and partners. Incumbents may be 

based in the field, in the Regional Offices or at the Headquarters. 

 

Typical functions may include: 

Strategies, Policies and Guidelines 

• Support the development and strengthening of cash-based approaches, operational 

arrangements and procedures based on existing corporate guidance and standards.  

• Liaise with technical sectors (shelter, public health, livelihoods, energy, registration, data 

management, etc.) and protection staff to mainstream CBIs into their respective 

approaches and strategies.  

• Assist UNHCR offices with the development of integrated operational plans by advising on 

context-specific assistance modalities to efficiently meet programme objectives.  

• Assist with the documentation, application and dissemination of best practices and 

lessons learned.   

 



• Establish and maintain a network of strategic and operational partners (e.g. UN agencies, 

INGOs, research institutions, private entities) to ensure complementarity and efficiency 

gains in the assessment, design and implementation of CBIs.  

 

Technical Support and Implementation 

• Provide technical assistance and advice to field operations on CBIs in emergencies and 

protracted displacement situations.   

• Coordinate, facilitate and implement assessments/response analysis, planning, budgeting, 

coordination, implementation, and monitoring and evaluation of CBIs.  

• Liaise with all relevant units to ensure coordinated planning and implementation of CBIs.   

• Draft, negotiate and establish agreements with implementing partners and financial 

service providers, in collaboration with relevant units.  

• Draft, review and provide technical feedback on CBI Standard Operating Procedures 

(SOPs), reports and proposals.  

• Collate and review information on financial infrastructure and available delivery 

mechanisms and advise UNHCR offices on related opportunities and constraints.   

• Support the establishment of standardized data management, data sharing and data 

protection arrangements.  

 

Capacity Building 

• Identify skill and knowledge gaps related to CBIs among UNHCR and partners, and 

address these through training and capacity building.  

• Help establish a network of UNHCR staff and managers that are familiar and confident 

with the use of CBIs with the objective of mainstreaming CBIs within UNHCR.  

 

Inter-Agency Coordination 

• Ensure an inter-agency coordination mechanism on CBIs is established and functioning.  

• Coordinate inter-agency activities on CBIs, including representing UNHCR at cash-related 

working group meetings and help create linkages with sector/cluster plans and 

programmes, where applicable.  

 

Minimum Qualifications and Professional Experience Required:  

For positions at the P2 level 

• Education: Degree.  

• Job experience: Minimum 2 years of relevant job experience with a graduate degree 

(equivalent of a Master’s) or 3 years with undergraduate degree (equivalent of a BA/BS). 

• Languages: Proficiency in English is required. 

 

For positions at the P3 level 

• Education: Degree.  

• Job experience: Minimum 5 years of relevant (international) job experience with a 

graduate degree (equivalent of a Master’s) or 6 years with undergraduate degree 

(equivalent of a BA/BS); at least 2 years of international working experience; at least 2 

years of experience with CBIs.  

• Languages: Proficiency in English is required.  

 



To apply, please visit: International vacancies. 

The UNHCR workforce consists of many diverse nationalities, cultures, languages and 

opinions. UNHCR seeks to sustain and strengthen this diversity to ensure equal opportunities 

as well as an inclusive working environment for its entire workforce. Applications are 

encouraged from all qualified candidates without distinction on grounds of race, colour, sex, 

national origin, age, religion, disability, sexual orientation and gender identity. 

 

 

 

https://public.msrp.unhcr.org/psc/RAHRPRDX/EMPLOYEE/HR/c/HRS_HRAM.HRS_APP_SCHJOB.GBL?FOCUS=Applicant&SiteID=2

