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The latest military offensive en Mosul, lraq has the potential to
become the largest humanitarian emewzms.

In emergencies, whether a conflict has caused
people to flee their homes or political upheaval
has displaced a population overnight, UNHCR
is there to save lives and protect refugees. Do
you know how we make it to think quick and
act fast in contingency times?

As the New Year approaches, the military
offensive on the Iraqi city of Mosul unfolding for
months have displaced nearly 80,000 people.
In view of this humanitarian emergency - people
fleeing their homes from the risk of being caught
in cross-fire, under siege or held as human
shields. UNHCR, together with many other
agencies, rapidly responds to provide protection
and access to assistance - UNHCR is building
11 camps to host displaced Iragis and providing
food, water, shelter and winter assistance to
families as winter is fast approaching.

The Mosul emergency is stretching the ongoing
relief effort in Iraq as 3.3 million, or nearly one-
tenth of its population had been displaced by war
over the decades.
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READY TO RESPOND WITHIN
72 HOURS

In 2015 alone, 11 UNHCR emergency declarations
were active, covering more than 30 operations
including emergencies in Central African
Republic, Europe, South Sudan, Iraqg, Syria and
other regions.

UNHCR can launch an emergency operation to
support and protect 600,000 people within 72
hours, thanks to a global network of standby
teams with a range of key skills, suppliers,
specialist agencies and partners. We also put in
place emergency stockpiles of core relief items
in seven strategic locations. Mechanisms are
established for the immediate mobilization of
financial resources to respond to an emergency
without delay.

In response to an emergency, UNHCR will
undertake the following actions :

- Mobilizing resources to save lives ;

- Deploying staff to emergencies ;

- Anticipating emergency needs ;

- Providing cash-based intervention to refugees
in accordance with policy. For example, we
provided cash assistance to Syrian families
in Lebanon to help them withstand the harsh
winter conditions ;

« Providing safe, dignified and sustainable
shelters ;

- Finding alternatives to camps that allow
refugees to live legally, peacefully and
independently in host communities ;

- Providing water, sanitation and health services.
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HOW UNHCR SHARES RESPONSIBILITIES WITH OTHER AGENCIES
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UNHCR is mandated to respond to
conflict-related displacement and Education

refugee crises. In an emergency,
UNHCR, other UN and non-UN
humanitarian organizations act

and divide labour in accordance

with the international mechanism for
humanitarian and emergency relief
coordination, and the cluster approach
is used for coordinating protection and
assistance.

The cluster system clearly defines the roles

and responsibilities of the agencies concerned

in advance of a crisis breaking. All humanitarian
organizations involved work together on 11 sectors of
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{ » UNHCR on the ground after
the earthquake in Ecuador. Our
staff installs UNHCR-supplied tents
in Chamanga for people who lost
their houses.

humanitarian action. These include water, hygiene, shelter,
education, food and logistics etc. UNHCR is the lead of three
clusters, namely Protection, Shelter and Camp Coordination.

The cluster system allows for dedication and a timely
response that will save lives. It also spreads accountability for
the delivery of services across different cluster lead agencies
and avoids overlapping of resources among different
agencies. These make sure effective use of donations.

Under the cluster approach, we have also provided
emergency training and other assistance, like geographical
mapping and satellite imaging, to support UNHCR teams and
national counterparts in an operation.
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works at UNHCR serving displaced people on the frontline.
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| am proud to
work for refugees
because | was
one myself.
Without UNHCR’s
support | would
not be the person
I am today.

A STORY FROM THE FRONTLINE: A DAY IN THE LIFE OF GRACE
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Grace Aleng works as Community Service Associate for
UNHCR in South Sudan, one of the hardest places in the

world to deliver a major aid response due to its remoteness
from seaports and lack of all-season roads.

Grace fled South Sudan to Uganda when she was seven
years old with her families. They stayed until 2008 when
repatriated. Grace’s education in Uganda was supported by
UNHCR.

Now Grace works at Doro refugee camp where over 51,000
people live. She helps refugees access information and
resolve issues they are facing. In particular, she looks after
refugee children, survivors of sexual and gender-based
violence, as well as other vulnerable groups like elderly
refugees, widows, single mothers or people with a disability,
and she refers those in need for medical and psychological
support services.

Grace also helps organize women's groups, youth groups
and community leaders. It is about working with refugees to
see what can do themselves.

“Giving refugees opportunities to support themselves and
learn new livelihoods is a very big problem in this area. The
population in exile is trying to come back but the government
is still young and has limited capacity to support, so we rely
heavily on donors.”

As South Sudan marks the fifth year of independence in
2016, UNHCR remains gravely concerned by the continuing
violence in parts of the country and the resulting forced
displacement of people. UNHCR is part of the inter-agency
response to assist almost 1.7 million South Sudanese forced
to flee within the country. Nearly one in four of South Sudan’s
citizens is displaced.
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WELCOME OUR FORMER HIGH COMMISSIONER
ANTONIO GUTERRES AS THE NEXT UN SECRETARY-GENERAL
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The former United Nations High Commissioner for Refugees
Antdnio Guterres will succeed Ban Ki-moon as the next United
Nations Secretary-General in January 2017. We congratulate on
his appointment and hope he will contribute to the reduction of
suffering of the most vulnerable people, in particular refugees
and those affected by violent conflict and atrocities.

During his tenure at UNHCR, Guterres gave principled, energetic
and effective leadership to our work. Guterres introduced a
profound structural reform of the UNHCR's Geneva head office,
deployed more staff closer to hotspots so as to increase its
emergency response capacity and improved performance.
Besides the Syrian crisis, Guterres dealt with serious refugee
and displacement crises in Irag, Yemen, Sudan and the Central
African Republic.

He called for a rethink of development cooperation policies to
help the largest host countries cope better with the extra burden.
He pleaded money from member states to fund relief activities
to refugees; he called on the EU to take in more refugees and
to do it in dignified conditions; he called on the international
community to focus on solving the problems in countries at war.

“We at UNHCR are especially happy that the world’s most senior
peacemaker will be somebody who knows so well the terrible
human consequences of war,” said current High Commissioner
for Refugees Filippo Grandi.

Guterres, aged 67, was Prime Minister of Portugal from 1995 to
2002, and the UN High Commissioner for Refugees from 2005
to 2015.
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GLOBAL SNAPSHOT
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UNHCR GETS H&M FOUNDATION
SUPPORT FOR SCHOOL SUPPLIES
INITIATIVE
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H&M Foundation launched a global campaign
benefiting refugee children—for every H&M gift
card sold from now until 31 December 2016, H&M
Foundation will make a donation to help UNHCR
provide school supplies for refugee children in
countries around the world, including Ethiopia,
Malaysia, Pakistan, South Sudan and Syria. The
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GERMANY: A PROGRAMME TO
ENCOURAGE ASYLUM-SEEKERS
AND REFUGEES TO VOLUNTEER
AND HELP ONE ANOTHER
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Germany government opened up its nation-wide

volunteer programme to asylum-seekers and refugees
a year ago.

HELAHNEEREY EAEBRSETEIE - Childrenin

refugee camps are happy to receive drawing papers and pens.

supplies include textbooks, learning materials, special
education services and support for children living
with disabilities. This initiative is estimated to benefit
500,000 children.

The campaign will run in some 4,000 H&M stores
worldwide, including Hong Kong
& Macao. Please support and give
love and care to refugee children!
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Learn more (Chinese only):
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Hassan volunteers his time to play with newly arrived children.

Hassan from Afghanistan, who has joined the
programme, spends 20 hours a week arranging
football tournaments with teenagers who fled war;
visiting children in shelters and taking them out for
recreational activities, and repairing donated bikes.

Hassan said, “Waiting on the asylum process can be
very difficult, very frustrating. But the work is fun. I'm
very glad to be doing something useful.”

UNHCR is supportive of the initiative as it encourages
refugees and asylum seekers to volunteer their time
to support new arrivals. In return they can earn a small
remuneration, practise their German language skills
and gain practical work experience
that help integration.
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Learn more (English only): =]
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In emergencies, UNHCR allocates resources to provide
shelter and protection for people in need, thanks to your
donations. How much did you know about the five core relief
items we delivered which are essential for displaced people?
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Jerry Can
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The expandable plastic Jerry Can is a part of everyday lives
of displaced people. Weighing only 3.5 pounds, with a built-
in handle and a screwable cap, it makes the long walk to
water source much easier. Many families use it to carry and
store clean water.

DID YOU KNOW

Family Tent
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The family tent is designed as a short-term shelter solution
during the emergency. The minimum standard of covered
living area is 3.5 m? per person. The easy-to-assemble tent
is suitable for a family of five persons and can be used in
a variety of situations, including in urban areas. It provides
security, safety, and protection to families.
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Plumpy’Nut

BRELETRNEARDEY - EROBEEESE
B SORMBLRENS - LRRINT SREE M MEY
@8R8 X GARA=ENEETREDNDE
ERERREBEKTF -

For children suffering from severe acute malnutrition,
Plumpy’Nut is a life-saving packet of food. It includes peanut-
based paste, sugar, vegetable fat and skimmed milk powder,
enriched with vitamins and minerals. Three sachets a day for
28 days can help bring a very ill child back from the brink of
death to a healthy weight.
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Insulation Kit
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We provide insulation kit to help families living in abandoned
or unfinished buildings to weather-proof their living spaces
and make their place safer. The shelter kit includes a
combination of plastic sheeting, plywood, insulation foam,
tools and ironmongery.

DID YOU KNOW

A meaningful gift for both
refugees and your loved ones

Looking for a meaningful New Year gift for your beloved
one? UNHCR has an array of relief items that you can pick
and send to refugees on behalf of your loved ones.

- Around HK$ 8,000 can provide a one-month regime of
Plumpy’Nut to help save 20 malnourished children’s life.

« Just about HK$4,000 can provide a refugee family of five
with a tent.

- Just about HK$2,000 can provide an insulation kit with
installation support for a refugee family to improve their
temporary shelter in an abandoned building.

« Around HK$800 can give seven plastic tarpaulins for
families to protect their shelters against rain.

« Around HK$525 is enough to give 35 jerry cans for
displaced families to collect and carry clean water.

BRMRA -

Plastic Tarpaulin
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In the immediate aftermath of a displacement crisis, tarpaulin
is one of the lightest, cheapest, and fastest shelter solutions
for UNHCR to protect people. It is designed for long-term
outdoor use in all weathers. It also helps waterproof a roof
and can be used for covering damaged structures, building of
latrine’s fencing, ground sheet or food mound protection etc.
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SHIH WING CHING
FOUNDATION JOINS
UNHCR’'S GLOBAL
SHELTER COALITION
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BeBERREFARAFINSERREHERZSEINA
ek EEE T o Ms.Nazneen Farooqi, Head of
Sub-Office a.i. in Hong Kong and Macao thanks

Mr. Shih Wing Ching, founder of Shih Wing Ching
Foundation for his great support.
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Mr. Shih Wing Ching, who has been supporting UNHCR
since 2009, wrote an article to explain what made him
support our work for refugees and displaced people (only
in Chinese). He used a quote from British philosopher
Bertrand Russell:

“Three passions, simple but overwhelmingly strong,
have governed my life: the longing for love, the search
for knowledge, and unbearable pity for the suffering of
mankind.”

Over the past seven years, Shih Wing Ching Foundation
has made donations to support UNHCR's responses
to various humanitarian emergencies including the
Bangladesh Camp shelters renewal project. It has lately
supported our “Nobody Left Outside” campaign, a three-
year global campaign to raise fund to shelter two million
people, through joining the Global Shelter Coalition.

Mr. Shih makes a call to our supporters — every donation
to UNHCR counts! It will help make a difference in the
lives of those who are suffering from conflict afar.
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REE/ELERIBE Yes! I'd like to make a One-time Donation

O 7% HKD8,000 O #% HKD2,000 O /&% HKD800 O Hfi&% Other Amount: ¥ HKD
SR 100 ToLL E AV EIMUE T BB A donation of HK$100 or above is tax deductible with donation receipt

EEEEL S BIBE Yes! I'd like to make a Monthly Donation

O &% HKD800 O E%HKD300 O E%HKDI50 O HE#h$% Other Amount: &% HKD
SR 00 FLUA EEEECAME T ELE R A donation of HK$100 or above is tax deductible with donation receipt

8% A& ¥ Donor Details

BiE Tel: EH Email Address :
it & B & Date of Birth: H DD A MM FYYYY
Wik I #52 Name to be printed on receipt ( #18$83#7 If different from donor) :

8% %5 7% Donation Method

O {EfF CreditCard O VISA 0O MasterCard O American Express
{Z£F K5 Credit Card No. : B % B Hi Expiry Date: A MM FYYYY

HR A4 Card Holder's Name:

#+ A% % Card Holder's Signature :

CERFEANR 15 REY - S RIMECSH EDiESEHER ¢ Credit Card transactions will normally be processed on or around the 15th day of the month. Monthly donation via credit card
will continue upon renewal as the credit card expires, unless the card holder tells us to stop.

[0 &£ Z Cheque Donation
B EZRERE (BAHEREREREEE 3 [UNHCR] » ERILRBETEAE -
Please send a crossed cheque payable to “UNHCR" and mail to us with this form.

O E##% A Bank Deposit

BLERERFARSCR#RS EYRTEO : 502-393333-001 L FRUBRERARBUBTREB X FE -
Please deposit your donation to UNHCR's bank account HSBC A/C: 502-393333-001, and send us the bank payment slip with
this form by post or by email.

W 285K FEFE Please return your completed donation form to:

BEEBRE UNHCR

EENELSH 250 HHFMLFEEZAMON E

Room 911, Yau Ma Tei Carpark Building, 250 Shanghai Street, Kowloon, Hong Kong

1BF#4 Donation Hotline: (852) 2388 3278 {8 Fax: (852) 2780 0961 Z & Email: infohongkong@unhcr.org

ATHERETEROARERNDRENAERRE M - EMBEAMTRANBIER - MR THHARKE - BREPRETEOENLRNTE - FEEARHSERRS -
THEHERZANERE - RO EREEUARENS A ATHEUERE ] - mETRELEAABN RN - HERE [BUAITM] = infohongkongBunhcr.org -

In order to keep you informed of our refugee relief and assistance projects and activities, we shall use your personal data to provide you with the donation receipts, UNHCR work updates and
donation appeals. All personal data will be kept confidential and handled in accordance with applicable laws. Please visit our website for details of our Personal Information Collection
Statement. If you do not wish to receive our updates by any channel, please send “unsubscribe” to infohongkong&unhcrorg.
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