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Without us, refugees can experience dangerous gaps in vital aid. ¢ With us, they can
get the all-round, practical assistance and protection they so desperately need.
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A widespread and rapid escalation of violence broke out in Osh and
Southern Kyrgyzstan on June 10. Hundreds of people have been killed
and more than 375,000 Uzbekistan were forced to flee their homes
to save their lives. About 100,000 people fled to neighboring Uzbekistan
and the rest remain displaced within Kyrgyzstan.

The situation seems to be back to normal, however, both refugees and
internally displaced people have expressed mixed feelings to UNHCR
staff about going home. Although they want to be reunited with their
families, many are worried for their safety and going back to destroyed,
damaged or looted homes.

Every day UNHCR teams in Osh and Jalabad visit displaced people
who complain of detention, harassment and difficulties in getting basic
medical services, electricity, garbage and sewage treatment services.

Another concern is that refugees may be returning to situations of
further displacement because many homes have been destroyed or
badly damaged. In the district of Tashlak, UNHCR visited some 70
people from 10 families who were taking shelter in a burnt-out school
after returning from Uzbekistan on Thursday. Ismailia, 58, was in tears
as she told UNHCR she had to leave her daughter behind in Uzbekistan
because the younger woman gave birth in a refugee camp on Tuesday
and could not travel. “It happened earlier than we expected because
she was so worried. I am so sad it happened in such conditions,
although she was looked after,” she said, adding that she expected her
daughter to be back soon.

The priority of UNHCR work is restoring lost or destroyed personal
documentation, and assisting Kyrgyz authorities to enhance its capacity
to issue new documents.

“We need food, clothes and other things urgently,” an elderly woman
told UNHCR protection officers in Osh. “We are waiting for something
to happen but have not seen results yet. The government has not come
to see us yet and we don’t know if there’s any plan to reconstruct our
houses.”

The UN Refugee Agency appealed for US$23 million for emergency
shelter and protection projects in southern Kyrgyzstan before the
winter arrives.
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READY TO RESPOND &R &nn

inside UNHCR's Central Emergency Stockpile in Dubai
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A refugee crisis can develop very quickly, requiring UNHCR’s immediate
response. Come with us behind the scenes of our Central Emergency
Stockpile in Dubai and see how UNHCR rushes tonnes of emergency aid
and equipment to the field.

UNHCR established its massive warehouse facility in Dubai in late 2006.
In terms of logistics, Dubai is an ideal location with ready access to all
continents and excellent cargo handling facilities. It is close to the Middle
East’s busiest seaport and within a short drive of five international airports
where charter planes can be deployed in 24 to 48 hours.

Covering an area of the size of several football fields, the Central Emergency
Stockpile contains 16,000m? of relief items - enough to meet the immediate
non-food needs of 500,000 people. The aisles are stacked high with tents,
plastic sheeting, kitchen sets, blankets, mosquito nets, jerry cans and buckets
along with operational support items like trucks, generators, hospital tents,
prefabricated warehouses and telecommunications equipment.

UNHCR Supply Manager Relson Cordero is one of 12 dedicated staff who
oversee the delivery of goods to and from the stockpile. The team handles
a minimum of three shipments a week, with each outgoing shipment
replenished by multiple incoming shipments.

“We are a small team in Dubai,” Relson says,
“but we work together and complement one
another. This is so crucial when dealing with
emergencies. We never miss a flight or a
shipment, whatever the situation or the
conditions. Whether it’s day or night or the

weekend, even if there’s a dust storm in Dubai,

we can’t afford to be late for a flight because
we know that it means a delay of one or two
days in the delivery of the relief items on the
ground.”

In 2009, the Dubai team dispatched relief and
equipment to 24 countries including four major EregE ATz

emergency operations in Yemen, Afghanistan,
Pakistan and Sri Lanka.

“You really see the huge difference it makes
during a crisis like Georgia, Myanmar or
Pakistan,” says Relson. “Yemen has a major
emergency right now and we’ve sent nine &

shipments there since mid-2009.”

“I can say that we are proud and honoured
with what we do here in Dubai. We usually
need to send supplies within 48 hours and

©UNHCR

even some of my special family celebrations
have to be postponed because of emergencies.
My wife always tells me not to feel sorry,
but to think about the people we are helping.
The reward is knowing that a blanket will

EEERBRSNEDE

give warmth to a child or a kitchen set will =
BXEEYE

let a mother cook a basic meal for her family.”

Thanks to the Central Emergency Stockpile in Dubai, UNHCR
has the capacity to respond to any new emergency impacting
upon up to 500,000 people. BB FHRZZEEMTIE
HABERES AR BREOBA °

A UNHCR cargo plane is loaded at Dubai airport to bring urgently
needed relief supplies to 1.5 million civilians displaced by the
conflict in north-west Pakistan's Swat Valley region last year.
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Resettlement programme brings hope to those stranded for

long periods of time amongst the Karen clan in Thailand
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May 2010 was the hottest summer in the history of Chiang Mai, Thailand.
The temperature reached a record high of 45 degrees celsius. The sunshine
became so blinding to the human eye that my Thai colleagues and I found
it unbearable. We found ourselves immersed in a huge oven as our four-
wheel drive journeyed through the winding roads of the hillside. It took
three days to travel from Hong Kong to the refugee camp situated between
Northern Thailand and the border of Burma. What lay before our eyes
was a huge country-side village with houses built with bamboo frames
and leaves-stacked roofs. There were a total of 27,154 refugees and asylum
seekers located there.

The United States of America started a Resettlement Programme for Mae
La Ma Luang and Mae La Oon Refugee camps this year which will allow
many refugees to begin their new lives in US. UNHCR has been working
proactively with the refugees in providing information on the application
procedures and addressing their questions on ways to adjust to a new
lifestyle in the United States. The agency encouraged the refugees to
apply for the programme to start a new path in the most difficult
environments, but not every refugee has met the application requirements.

Receiving a New Life - Blu Ta Htoo/Saw Thee Kaw

20105/I5H - BREFEF L LARRRANER » Kl
EASE > BEURIRG EHEFETHRBEFRSEHEXAT - ™
ol AR N B Y L BE P EAR R G R L - B S H A
KAE o EEBEIRBE LA A aS i R s a7
=REFH - BARERZ — @R (&R ZE > — KR L
a2t~ DBIELTENRFE - £EEILF27,15408 R
Kz RIEEEH o &R EHESEHE(Mae La Ma Luang) &
S B (Mae La Con)ERE JRFH T "EHHr R Bt #], -
BPCR B RPISEBE AT A - TG B RE R R
PR FHEEAE e ~ 0172 S B P 2 A SR 25l T 5
[ - SEER 2 - ERBINEN R T 8 g - Hil
R — (A RHAT & B o

BEME — e HFicE

Beautiful with a nice smile, Blu Ta Htoo, is a 19-year-
old young woman who completed her 11th grade, the
most senior class in junior high school in the camps.
She and her two sisters already enrolled in the
Resettlement Programme for the United States and they
are waiting for the interview. She remembers the time
in 2003 when the village she resided in was burnt down
by soldiers and her entire family journeyed on foot for
three days and took a boat to the Mae La Oon Refugee
camp. Blu Ta Htoo is very grateful today to have the
opportunity to reside in another country. Because she
knows that if she is accepted, she can continue her studies
in the United States and fulfill her dream in becoming
a doctor. She aspires to be like those doctors who work
in the refugee camps and serve people.

Shing

©UNHCR/R.

Blu Ta Htoo: “My parents did not apply for the

Resettlement Programme, they wanted to return to their homeland, but
people in Burma are still being oppressed and there is no timeline on when
people can return. But I am still young; I don’t want to waste my life on
just waiting in the refugee camps.”

When asked about the time he arrived at the refugee
camp, 72-year-old Saw Thee Kaw revealed a sense of
sadness in his face. In 2000, two different camps of
soldiers started fighting in the village he lived in. Saw
Thee Kaw was wounded by stray bullets and the villagers
used herbal medicine to treat his wound. Their entire
family immediately fled for their lives and they ran
day and night for two days in the forests and finally
reached the Mae La Oon Refugee camp. But the doctors
said his ulcerated left arm must be cut off in order to
save his life. Ten years have passed and Saw Thee
Kaw’s family has applied to relocate to the United States
so that his three grandchildren can receive more education
and employment opportunities. They will also be able
to rebuild a new home in the States.

Saw Thee Kaw: “Even though I am already 72 years
old, I am confident I can adjust to living in the United States, because I
am Christian, I believe that God will provide.”
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Blu Ta Htoo #afHE

Saw Thee Kaw #f#4cZ
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“] want to Leave” - Saw Bue Klee Has / Mar Mar Win
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Saw Bue Klee Has is 16 years old. In 2005, his father
passed away. The villagers witnessed the soldiers
looting the village and villagers were shot dead because
they refused to turn in a chicken to the soldiers. His
mother feared the absence of security and arranged
Saw Bue Klee Has, three brothers and sisters to flee
with the other children. They hiked for three days in
the forests of Burma and arrived at the Mae La Ma
Luang Refugee camp. Saw and many children, who |/ ]
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were left without their parents, were assigned to live
in the children quarters. After one year, Saw was
orphaned when his mother passed away from an illness

and he lived together with his siblings - a six-year-

LN

old, an eight-year old, and a ten-year old in the camps.

©UNHCR/R. Shing

Even though Saw wants to enroll in the Resettlement
Programme, he cannot since he does not have refugee
status. He can only wait in the camps as a stateless person until there is
a policy change by the Thai Government.

Saw Bue Klee Has: “The soldiers from Burma may cross the border and
arrest us, we have already wrapped up food so that in case we need to
suddenly flee, we are ready. Life in the camps is very difficult, I always
remember what my mother said, “Always be a kind person.” And I say
the same to remind my brothers and sisters.”

In Sept 2007, the Burmese Government announced a
mass increase in fuel prices and people were left with
no way to make a living. This led to mass protests by
local monks. Mar Mar Win was an elementary school
teacher and alongside millions of civilians joined the
monks’ protest and they were met with the gunfire by
soldiers. A man standing in front of Mar Mar Win
was shot and wounded and Mar immediately took
him to the hospital for treatment. Her life was since
kept under surveillance and her safety threatened. In
2008, she fled to Mae La Ma Luang Refugee camp
together with her family. There are no job opportunities

in the camps and Mar has become very distressed.
Since she does not have a refugee card, she is not
allowed to enroll in the Resettlement Programme.
She hopes that there can be a new policy that can
help them leave the refugee camps.

Mar Mar Win: “I am still afraid even now I am in the camps. We are only
10 miles away from Burma and occasionally I still hear gunfire in the
forests. If they have long-range firearms, the soldiers won’t need to cross
the border to kill me. I want to immediately move to a safe and free place.”

Background Information: Although Thailand did not sign the International
Refugee Convention, they have accepted over 100,000 Burmese refugees
and asylum seekers. UNHCR has been working with the local government
providing refugee registration services. Since early 2005, Thailand
refuse to register any newly arrived refugees. Those without official
refugee registration are not allowed to apply for the Resettlement
Programme. They can only exist with the status of stateless persons.
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World Refiigee Dav Review
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The latest report from Global Trends 2009 published on World Refugee
Day revealed that currently there are 43.3 million people uprooted
by conflict and violence, the highest number since 1990. Moreover,
the number of voluntary repatriations dropped to its lowest figure in
the last 20 years. UNHCR is now facing great challenges including:
How to raise awareness and raise funds to provide the basic needs
of displaced people.

UNHCR Hong Kong office organised a series of World Refugee Day
events last June, hoping to raise awareness in the community and draw
support to our humanitarian work.

June 18 World Refugee Day Fundraising Concert

The evening was a joyous musical night with talented musicians
sharing not only their music, but their empathy towards refugees. The
talents included Henry and Roger Chung from “The Chimes”, Helen
Mottee, Joey Yau, Kimman Wong, Vicky Fung, Vincent Wan, Barry
Chung, The Charcoal, Of Moths & Stars and ToNick.

©David Chan
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June 20 “Be a Refugee”

“The rebels are coming, run!” Without another thought, you flee from
home!

Frightened, thirsty, hungry and with no idea where your family members
are; you are now living out what millions undergo on a daily basis.
54 participants left the comforts of modern life and became ‘refugees’
and fled from the terror of war and underwent hardships for a few
hours. They had to find their family members, food and clean water
in a designated time. It was a new event but we found both participants
and volunteers were very impressed with the event; some of them
shared their thoughts:

“Fleeing to nowhere and the stress of looking for families made me
feel empathy with the plight of refugees.”

“When I was looking for my family members, I was very anxious,
and the lack of basic needs made me feel helpless as a refugee.”
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A tailor-made “Be a Refugee” team simulation is available for company
team building or school activities. Call us at 2388 3278 for further
enquiry.

June 20-25, 3rd Refugee Film Festival

Six films concerning refugee issues were chosen for this year’s Refugee
Film Festival at Broadway Cinematheque. Supporting organisation
Crossroads Foundation installed a simulation of a refugee camp in
the cinema. The camp consisted of a sandy curtain with wire netting,
a fragile refugee tent, cutlery, jerry can and an armed soldier.

This gave audiences a sense of what a real refugee camp would look
like. Via these movies from different regions, audiences have had the
chance to see the human face of refugees who are not simply numbers
in the news; every refugee has the right to tell their story. The film
festival was a big success! UNHCR would like to thank all the sponsors
and supporters for making it possible!
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The photos of the events are available on UNHCR Facebook
(enquiry @unhcr.org.hk)! Join us and share the joy of the events.

With tremendous support from the listed supporters, the World Refugee
Day events were a success. Thank you to ALL!
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World Refugee Day Fundraising Concert it R R A F%S

Broadway Cinematheque
Chan Ying Kwong

Crossroads Foundation Limited Phoenix TV

Marco Polo Hongkong Hotels
MingPao Weekly /One Media Group

BACKSTAGE Live Restaurant Of Moths & Stars IR 1E
Barry Chung ToNick A
Derek Wong JEFEIH HIEASE)
Helen Mottee H—E
The Charcoal FE—h
3rd Refugee Film Festival SE=/[EZ#EESE
A Class Consultancy Ltd Friends of Ride4Hope SoFree Media
Aetna Global Benefits Goethe Institut Hongkong Stanley Harper

WestEast Magazine
X-Live Magazine

All devoted volunteers!
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UNHCR 2009 Global Report
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2009 UNHCR Global Expenditures (US$1,754,496,241) 2009 S B RE RIS H ($1,754,496,24137T)

[] 10.1% Headquarters & global operations (2.6% covered by UN regular budget)
RN ERENF (HP2 crHB AR ERTEEEER)

B 0.1% Global Private Sector Fundraising Service 2EkZE305%

B 89.8% Total delivery of refugee programs I8 B 7 H

2009 Delivery of Refugee Programs Breakdown 20098 RIBEE XX H

B 21% Domestic needs #EERERENEH

I 15% Shelter and other infrastructure [FEFEFT M B2 3%
B 13% Operational support (to agencies) J& B &
B 13% Legal assistance /=21BH)

[ 12% Transport and logistics 2B X ¥

B 9% Health and nutrition {R{E S &%

[] 5% Education H&E

B 5% Community services 4 [BARFS

[ 5%  Other programs EAt

[] 2%  Water (non agricultural) &7k (FE22R)

2009 Overall Income (US$1,715,628,236) 2009EBiSEI# RERTRIA ($1,715,628,23637T)

B 935% Governmental, Inter-Governmental donors & the European
Commission BT ~ BEERATHME K BUNE B 2183

[] 35% UNFunds Bt& Bl R E FERBR
B 30% Private donors AA ~ FAAES KIEIEET

The United Nations High Commissioner for Refugees BiS Bl REHESAEEE

Rm 911, Yau Ma Tei Carpark Building, 250 Shanghai Street, Kowloon, Hong Kong. &1L 8 L i8#12505 fifi s E3n ABI11E [ f
Donation Hotline ¥83R&4#% : 2388 3278 Fax {#HE : 2780 0961 Email Z&0 : info@unhcr.org.hk  Website #8E : www.UNHCR.org.hk




