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The UN Refugee Agency

UNITED NATIONS HIGH COMMISSIONER FOR REFUGEES
INTERNAL/EXTERNAL VACANCY NOTICE

Title of Position: Driver

Position Number: 10032258

Category & Level: General Service, G-2

Location: Zagreb, Croatia

Effective date: 01/01/2020

Duration: initially for a period of one year, with possibility for extension
Closing Date: 23/10/2019

ORGANIZATIONAL CONTEXT

The Driver in the UNHCR Office is normally supervised directly by the Administrative Officer/Associate/Assistant
or another staff member when the scale of the Operation so require it. Besides driving, the incumbent is
responsible for up keep and maintenance of the assigned UNHCR vehicle(s) as per technical guidance and
specifications established by the Organisation. S/he is required to follow strict instructions and security guidance
provided by the supervisor. While the basic function of a driver is to drive the official vehicles of UNHCR, s/he
may be called upon to perform minor maintenance and repair of UNHCR vehicles.

The Driver has regular contacts with staff within the UNHCR Office and with others (including Partners,
government authorities, etc.) outside UNHCR involving a limited exchange of information.

FUNCTIONAL STATEMENT

Duties

e Drive UNHCR vehicles for the transport of authorized passengers, deliver, and collect documents and
other items.

o Meet official personnel at airports or other locations and facilitate immigration and customs formalities
as required.

¢ Perform day-to-day maintenance of the assigned vehicles; check oil, water, battery, brakes, tires, etc.
and ensure that the assigned UNHCR vehicles are road or waterway worthy and maintained up to the
established security standards.

e Perform minor repairs, arrange for other repairs, and ensure that the vehicle is kept clean.

e Ensure that the steps required by rules and regulations, or other local procedures, are taken in case of
involvement in an accident.

e Log official trips, daily mileage, gas consumption, oil changes, greasing, etc.

e Ensure that instructions and security guidance provided by the supervisor and security focal point are
strictly followed.

e Ensures valid documentation for passengers, items or cargo in vehicle.

e Perform other related duties as required.

ESSENTIAL MINIMUM QUALIFICATIONS, PROFESSIONAL EXPERIENCE AND REQUIRED
COMPETENCIES

e 2 years relevant experience with completion of primary school education
e Driving license, knowledge of driving rules and regulations.
o Knowledge of English and/or UN working language of the duty station if not English.
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DESIRABLE QUALIFICATIONS AND COMPETENCIES

e Basic vehicle mechanical skills
ELIGIBILITY

Internal candidates

General Service Staff members currently serving at the duty station where the vacancy exists, who have been
appointed through the AC process and have indefinite or Fixed Term appointment. Interested staff members
should consult the Policy and Procedures on Assignments of Locally recruited Staff (PPAL). If you have
guestions regarding eligibility, please contact Ms Monika Lesch-Palankai (lesch@unhcr.org) or Mr Peter
Kaponyas (kaponyas@unhcr.org).

External candidates must be legally present in Croatia at the time of application, recruitment and hire.

SUBMISSION OF APPLICATIONS

If you wish to be considered for this vacancy, please submit your Personal History Form (P11) and its
supplementary pages (if applicable), motivation letter and CV by e-mail with “RRCE/HRVZA/2019/010” in the
subject line to: hrvzalcc@unhcr.org by 23/10/2019.

Shortlisted candidates may be required to sit for a test. Only shortlisted candidates will be notified. No late
applications will be accepted.

UNHCR is committed to diversity and welcomes applications from qualified candidates regardless of disability,
gender identity, marital or civil partnership status, race, colour or ethnic and national origins, religion or belief,
or sexual orientation.

UNHCR does not charge a fee at any stage of the recruitment process (application, interview meeting,
processing, training or any other fees).

REMUNERATION

A competitive compensation and benefits package is offered. For information on UN salaries, allowances and
benefits, please visit the portal of the International Civil Service Commission at: http://icsc.un.org
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