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Without us, refugees can experience dangerous gaps in vital aid.
With us, they can get the all-round, practical assistance and protection they so desperately need.
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A YEAR OF URGENT ACTION

BE2THIEEN20125F

Where your donations went to work in 2012  EFRFIMIER  ERIBITENS UUEE !

The four major emergencies of last year — Mali, Syria, South Sudan and EFHE \ET%E?&‘AE%L%’I%;E — %i;ﬁii‘ﬁﬁ - AT
Democratic Republic of the Congo — affected 15 countries between &@”%EI#\*H i ﬁff%?ﬁﬁﬁﬁf% BARMRE
them and resulted in the deployment of 2,081 UNHCR staff to the field.  7i#82) 72,0814 A B 2|AI&x 1580

Among them were members of the Emergency Response Team (ERT), Hep BE2Ee/MA(ERT)REBARSRE—HEIBH
UNHCR personnel who undertake special training and remain on alert, BRI TIEAE - BER R » ATRAT2/ N\ 2 NFARRE)
prepared to go anywhere in the world at 72 hours' notice. Team HREABN T E) o thFIEEREES A EEREE -
members hit the ground running, taking delivery of supplies, supporting BEEXYE YEEHMHEREBIEAS - RHEHEVEE
local UNHCR staff and providing specialist skills in areas like emergency FEERT - BHHERE REERERZHMRSEFIREE -

shelter, camp management, refugee protection and logistics.
ERARMNBREE 20126 BEE8RE

In 2012, your donations supported the deployment of N o asy =
435 Emergency Response Team members to 39 countries. AE 74358 RXEE/N K S ATESHE R

You helped to deliver tones of essential relief items by land, I B %;EE%}E%%HM%‘I‘E’QI&%%E ’
sea and air, including 161 airlifts of aid to people in BIFE161XZEE  KYEXEEUNFZENT
hard-to-reach places. REBERF L o

Here are just some of the places where your generous n o ) SES . :
contributions brought relief and help to people at the height of REVIRERREY - MU P S WBRERHEX

crisis: ﬁ%lﬁ ’ ?%EUi%&iE@JE’QEE’J °

 Mali B2
In January 2012, a rebel insurgency in northern Mali triggered one of
‘ the year's largest refugee emergencies. Nearly a quarter of a million

Malians were displaced internally during the year, while another
144,000 sought refuge in the deserts of Mauritania, Niger and Burkina
Faso. The humanitarian crisis was exacerbated by a drought that left
much of the Sahel region short of food and water. UNHCR teams were
deployed to all three host countries to establish refugee reception and
camp facilities, and ensure the supply of water, shelter, food and
medicine.

20124F1 A - BEILABREIRFRE - SIBHEF IHFEFHEAREN
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Fei& - S EMBENR - — 52X REH RS HKBR KKRER
A - MABRREFMOOBAE=ERESE  ETEFER 2T
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UNHCR relief items are distributed to Malian refugees in
Mauritania.
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South Sudan FE&~&

UNHCR remained on a crisis footing on South Sudan's northern
border, as attacks on civilians continued in neighbouring Sudan. More
than 170,000 refugees remain in remote camps in Unity and Upper
Nile states, dependent on relief agencies for their survival. The logistics
of this operation have been extremely challenging with heavy rains
cutting road access to the camps for months at a time and the
violence threatening to spill across the border. Insecurity, flooding and
outbreaks of disease in some border camps during 2012 led to the
building of new facilities further inside South Sudan and the relocation
of thousands of refugees.

BEEMEHAERETRIBEN  BOBEBEREEFEREHA
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An 80-year-old refugee receives rehydration salts at a | o ; o R

UNHCR transit site on the South Sudanese border. m%%%&tﬂ@f%%{ﬁ Z\Z\ ?JD%;E@}%%E@%Z}%L# ' 129*51?%”
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©UNHCR / J. Tanngy

Syrian refugees collect their tents from a UNHCR distributior
centre in Za'atri refugee camp in Jordan.
WEERTRBHRENNRNTHR  EHSRNBERENODE
HEEHRLERIRE -

UNHCR transports Congolese refugees to the Nkamira Transit
Centre in Rwanda.
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Syria ## g3

As the conflict in Syria intensified, UNHCR led the refugee relief
efforts in neighbouring countries. Our staff worked day and night
in transit centres on the border to process the thousands of
traumatised people trying to escape the fighting. By December,
more than 660,000 Syrians were registered as refugees or
awaiting registration in Jordan, Lebanon, Turkey and lIraqg.
UNHCR provided emergency shelter for 190,000 Syrians in
refugee camps and provided material assistance and support to
those living in the community. Another 158 UNHCR staff were
stationed inside Syria to assist resident refugees and internally
displaced people.

BEERATANEAR BAaEERFABIBRGENTAR
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Democratic Republic of the Congo
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Fighting in the DRC flared again in 2012, as M23 rebels advanced
on the provincial city of Goma. UNHCR has relief operations in a
number of large camps for the internally displaced (IDPs) on the
edge of the city, some of which were attacked and looted by
militia groups. The renewed fighting displaced another 460,000
people and added to the misery of those already uprooted by this
long-running war. UNHCR Emergency Response Teams were
deployed to Rwanda and Uganda to build two new refugee
camps to accommodate and care for a large influx of Congolese,
many of whom were malnourished on arrival.
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Emergency in Asia: Myanmar
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A\
A UNHCR team consults with displaced people in an IDP camp in
Rakhine state.

FEEFRANBNRBELTE St BARBRETEROEER
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In June and again in October, inter-communal violence erupted in
Myanmar's Rakhine state, leaving villages burning and an
estimated 115,000 people — most of them ethnic Rohingya —
without shelter or access to basic services. In this tense
environment, UNHCR was the lead agency for protection,
emergency shelter, non-food relief and camp management. By
the year's end, our teams had installed thousands of tents and
temporary shelters in IDP camps near Sittwe and provided
50,000 people with plastic sheeting, blankets, mosquito nets,
jerry cans, kitchen sets and clothing.
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Record Refugee Flows in the Worst Winter in Years

HRABEIHS  FUllLZF—BHESEL

As night falls over the Jordanian desert, temperatures in Za'atri refugee camp
quickly drop below freezing.

The worst winter weather in two decades has compounded the suffering of
those who have fled from Syria to this sprawling tent city over the past six
months. While the region is lashed by storms and heavy rain, UNHCR and its
partners are working day and night to 'winter-proof' the camp and help
families keep warm and dry.

"Even with the winter preparation work that has been done in recent months,
many of the refugees in camp and non-camp situations are facing particularly
cold and damp conditions," said UNHCR spokesperson Adrian Edwards. "At
the same time there has been no let-up in the number of people fleeing Syria.
The first weeks of 2013 have seen a surge in new arrivals in Jordan. Many of
those arriving have been barefoot, with their clothing soaked and covered in
mud and snow."

By mid March, the number of Syrian refugees in neighbouring
countries had hit 1.1million and was climbing by a record of 8,000
people a day.

"At night in the camp it is freezing cold. It is crucial
that we have the resources to provide everybody with
blankets, heaters, winter clothes, whatever is needed
to help the refugees stay healthy and warm."

Panos Moumtzis,
UNHCR Regional Coordinator for the Syria Refugee Situation
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Panos MoumtzishF &8

Families prepare for another freezing night under canvas in the Za'atri
refugee camp. The first weeks of 2013 have seen some of the worst
weather in Jordan for 20 years with fierce storms, heavy rain and
sub-zero temperatures.
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A Syrian woman wraps herself against
the freezing cold after making it safely
to Za'atri refugee camp in Jordan. As
the region suffers its worst winter in
two decades, UNHCR staff are
working day and night to winterize the
b camps and distribute thousands of
thermal fleece blankets, quilts and
emergency winter clothing.
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Newly-afrived Syrians head towards their allocated shelter after

making the perilous journey into Jordan on foot. For safety,

reasons, many refugees choose to cross the border at night but
i even then they run the risk of being ambushed.
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Bushra’s Story

One Million Syrian Refugees and Counting

Bushra sits in a two-room hovel in muddy slum in Tripoli that
people here call “Tin Village.” The 19-year-old holds her son
Sleiman closely to her in the little corner where they sleep at
night. Her daughter Hanin is nearly four years old now. She

too huddles close to her mother.
Twelve other refugees share this room.

Tin Village is heaven compared to the violence she
faced in Syria. Sixteen days ago, she crossed the
Lebanon/Syria border — the millionth refugee to flee
from Syria since a bloody conflict began there two
years ago. Some 8,000 refugees continue to flee
Syria each day.

Her passage was a desperate last measure after
years of internal displacement. She moved with
her children from Homs to several other villages in
order to avoid tanks and shelling and gangs of men
whom she feared would rape or kill her and her
little ones. In each village the safety was short
lived. The shooting would begin, the shelling would
rain down and then it would be time to leave.

“We need help,” she says. “We hope this will
end so we can go back to our house back to
our home. We need to feel peace and stability.
We cannot ask for anything more.”
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In Jordan, where tens of thousands of Syrian refugees have bypassed
camps hear the border and sought shelter in towns and cities like Amman,

the national capital.

Wrapped in a blanket provided by UNHCR, Alima sits in the passageway
outside her family's apartment. Though cold much of the time, the young
Syrian refugee says she is happy to be one of the few children to have a

warm woolly hat.
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on arrival.
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can provide a sturdy all-weather tent, protecting a family
of five from the elements.

ARMESABRFERM1EEAREMRINREIRSE
can provide thermal fleece blankets for twenty refugees

AR0EHMBEENBREHRRINESRE

can buy a fuel heater, allowing a refugee family to safely
warm their tent or shelter.

AR 1EHRRERMURE - EIRZSEEMARERE




World Refugee Day - June 20

6208 t#5HRERH

UNHCR will organize a series of events to commemorate the World Refugee Day.

Please visit our website in mid May for more details.

BEEEREASTFNUABRAENESRTD  FELAPEARERERTER !

6" Refugee Film Festival

Date: June 20-26
Venue: Broadway Cinematheque

Prosperous Garden, 3 Public Square

Street, Yau Ma Tei, Kowloon
Film Festival ticketing from June 1

[FAREHREH ]

HH} : 6 H20E26H
WL m B EEER T
JUBE MM R 35k B B I E
BERXFIR6A1BREE

World Refugee Day
Photography Exhibition
Date: mid June

tRERAEARE
HE: 6AH
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World Refugee Day Event — “Speak”

Organizers: Christian Action,

Hong Kong Refugee Advice Centre, UNHCR
Date : June 20, evening

Venue: Fringe Club, Cabaret Theater
Ticketing and information:
www.christian-action.org.hk/worldrefugeeday_SPEAK/

) HRER AEE — “Speak”
4 IR EEHRETE

r Hong Kong Refugee Advice Centre, B¢ & BI# R E
HE : 6H20H8
e - BFESATEEIS
BEREHR :
www.christian-action.org.hk/worldrefugeeday_SPEAK/

6™ Refugee Film Festival [ $E7<E#HERERE |

Pray the Devil Back to Hell
TR BRI EL 3

(72 mins 2 §%)

It chronicles the remarkable story of
the courageous Liberian women who
came together to end a bloody civil
war and bring peace to their
shattered country. Leymah Gbowee
is the narrator and central character
who wins Nobel Peace Prize in 2011.

B EEENSE  £HT BB
BRFIt BEiR 4 AAIEBEA R
HER—ISMBABRENE AT B
KE2EELeymah GboweeXEH 5Ef
2011 S B MM T4 o

Sons of the clouds
ETHRT

(81 mins%§&)

The Western Sahara is a former Spanish
colony that is now occupied, in part, by
Morocco and there are over 100,000
refugees living in camps in the desert.
This feature length documentary brings
awareness to the conflict and encourages
leaders to pursue a resolution.

MR AASEISAM AR - R
WETBERERESHECERBESRF
T SRR ANERE - KR &HL
RE S| A R BT B A T B AV BUR
AFERIRE -

Toumast - Guitars and Kalashnikovs

SRR — StEiR

(88 mins 7 §%)

The Tuaregs occupy a huge territory that
stretches from central Sahara — southern Libya
to southern Algeria — to the North of Mali, Niger
and Burkina Faso. This film retraces the recent
history of the Tuaregs; a fragmented history
made of suffering, wandering, revolt and
injustice, but also of travel, comfort and hope.

B E BB E MR - ERRAIDIEZRK
& - AR LLEEr R - B e A SEF AR 2
SEIH ERBMMEMERZME - EF
e T B BB AR EREBHIR L -

Color of the Ocean
EREE

(95 mins 7 §Z)

Jose, a border patrolman on the
Canary Islands, must decide the fate
of hundreds of African boat people.
When a German tourist Nathalie
witnesses the arrival of the refugees,
the lives of Jose, Nathalie and
Congolese Zola, one of the few
survivors, become fatefully
intertwined.

BRESMANTIIEFEERHERN
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Pushing the Elephant
HERAR

(83 mins# i)

Rose Mapendo, like so many other Tutsis
in war-torn Congo, ended up in a death
camp with her children. There, her
husband was executed within earshot of
the family. Each night, the guards killed a
few prisoners at random. Certain to die,
Rose was rescued and resettled in the
US, Rose advocates for forgiveness and
reconciliation.

BRFAE  BHASHIEERER
STREFRHROMREAKRA K - W
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War Witch

VN

(87 mins7 i)

Somewhere in sub-Saharan Africa, in a small
isolated village, Komona, a twelve-year-old girl,
lived peacefully with her parents until the day
the rebels came. They pillaged the village,
captured Komona and forced her to commit an
irreparable act: slay her parents.

Time passes... Komona is now 14 and
pregnant.

FEMBRS R AR Y — BB R B A T BEl - 125%
B 2 % 2 R A R BHE £ — (B R ¥ A 5%
HABE X RERT AN HERLS
—Z  SERRFERAWILT TEERE R
1T - RILBCHRE -

RBEDRAERE.. S2HER14RLEEHZ -



UNHCR'’s Event

B EBEREEY

“Hoe Hin Pak Fah Yeow”
Chinese New Year Charity Sales

[MEBEAIEHER | FEEERE

UNHCR was again the beneficiary agency of “Hoe Hin Pak Fah Yeow”
Chinese New Year Charity Sales. 100% of the HK$180,050 fund raised
will be used in our refugee programs.

GHEBHMRESTFHNANKA [ FIE A IEH B ]
FTEEREEBNY BME - £E153$180,050 -
ZHI100% AR TIRERIER -

2 2 Volunteers Reunion
. E1LEEH

February 22 was the first volunteer reunion
organized by UNHCR. Volunteers who
participated in the Chinese New Year
Charity Sales gathered together again
sharing the joy of the event.

2A22HREME X EBHNETERA -
ABDLNEEREEENE LHARE
HMELFE  BEZHRNEEODBESEES
EEMEEHR -

Special thanks to all the organizations and volunteers
in supporting and helping to raise funds for UNHCR since the beginning of 2013 !
BAROBHUATHERENZIH2013FHES @ UFEAEAX SRR HEEBEREZN !

CD Theatre £l & LI, TANG, CHEN & CO. 5 &5 R B 15T
Commercial Asia.com Motion Power Media Limited

Convoy Financial Group R & Ri&EE myAFFECTION 15

Hoe Hin Pak Fah Yeow Manufactory Limited MERAEREEMAER A7 Office18.com

JCI Hong Kong Jayceettes BB XS FmE Phoenix TV [BlE&E4E

Karrie International Holdings Limited 22 FI|BIFF 12 A B R A 7 Sharings African Drumming Arena /& FEM B 44 R

Constance Wong / Vaso Chun / XX / 5okt / BAfR(E




WHY I DO IT — Bertrand Blanc

BBMEZFELE - LEEES - BT

As Head of UNHCR's National Office in Haiti, Bertrand Blanc
was keen to increase his experience in emergency
management. After completing the specialised training known
as 'the Workshop of Emergency Management', he was
deployed to Myanmar in November as part of the emergency
operation to assist the victims of inter-communal violence in
Rakhine state.

HAEHSEEREBSHUPAZTTEN LTRSS - AFHE -
BEEMESEREEHHVEER - b [RSESEE |
BREIRE > REF+-ABIKEIAT  EEEYEMI
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Tell us about the current crisis in Myanmar.

It is a sectarian crisis drawn along the ethnic and religious divide between
the majority Rakhine Buddhists and minority Rohingya Muslims. The
violence started in early June and resurged again in October, leaving
thousands displaced and many stateless Rohingya without access to
basic needs.

It is striking to see such extreme violence between two communities in the
same country — a mob of people attacking other villages, burning down
houses and killing hundreds of people, including women and children. This
conflict is the consequence of decades of discrimination against the
Muslim Rohingya who are not even recognized as one of the official
ethnicities of Myanmar.

What steps are UNHCR taking to help these people?

UNHCR has a strong presence in Myanmar. Staff were immediately
deployed to distribute plastic sheeting, non-food items and thousands of
tents. We have also completed hundreds of temporary shelters in the past
months and are leading the protection activities, monitoring field sites with
our protection team and advocating to the Government for the protection
of internally displaced people.

What special challenges have you faced?

The internally displaced have no freedom of movement and are in serious
need of food, protection, health care and shelter. The humanitarian space
is limited by security constraints and a curfew, as well as the high tension
between the communities.

You have talked about the remoteness of many of the communities
and the riverine geography of Rakhine. What impact has this had on
UNHCR’s operations?

Some sites are three hours by speed boat, others, a four hour drive. If the
tide is too low, certain places are not accessible at all. This leads to serious
problems for IDPs, such as not being able to access healthcare facilities.

What has been your most rewarding experience so far?

The installation of thousands of tents. A tent is the first real protection for a
family. It is always better than a tarpaulin. Negotiating with the government
is also rewarding, ensuring that the IDPs are consulted and their human
rights are considered.

You must hear a lot of stories of what has happened to people.

Yes. There is a child in Pauktaw village whose parents were murdered in
front of him while trying to flee by boat. He is seriously traumatized and
cries most of the night, even three months after the event. A UNHCR
protection team identified him during a field visit to a remote camp. He is
now listed as ‘extremely vulnerable' and will be properly assisted by
UNHCR and its partners who will provide family tracing and psychosocial
assistance for him.

Bertrand Blanc on
emergency mission in
Myanmar's troubled
Rakhine state.
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The United Nations High Commissioner for Refugees BHeRHREFRRAFES

Room 911, Yau Ma Tei Carpark Building, 250 Shanghai Street, Kowloon, Hong Kong & 7 1188 L 572505 M it F =B K EI11E
Donation Hotline 1B & 4% : 2388 3278 Fax 8K :27800961 Email E : info@unhcr.org.hk  Website #H : www.UNHCR.org.hk




