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The findings of the monitoring should not be generalized to all persons crossing checkpoints in the East of Ukraine.
*(N)GCA — (non-)government-controlled areas EECP — entry-exit crossing point PUI - Premiére Urgence Internationale SES — State Emergency Service SSU — Security Service of Ukraine
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CONCERNS AND DURATION OF CROSSING
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INFORMATION AWARENESS

= 73% of all respondents stated that the information provided at the EECP was
sufficient, mostly at Hnutove (98%) and Stanytsia Luhanska (91%) EECPs.

= The lowest awareness level was at Novotroitske (45%) EECP, which is 16% less than in
June. In comparison, the share of respondents who were lacking a bus schedule and
contacts for raising complaints increased by 6% and 12% respectively.

= 68% of all respondents were not aware of any mechanism for raising complaints
regarding the functioning of governmental entities and/or NGOs.

ABUSE OF POWER

= Two concerns about abuse of power were articulated by respondents. One of them
reported about verbal assaults from an SBGS serviceman at Marinka EECP. Another
respondent at Maiorske EECP was concerned that he might be included to the SSU
“blacklist”.

= OnJuly 3 monitors at Maiorske EECP identified a man traveling to the GCA who stated
that he was tortured by persons in uniform in the NGCA. SSU representatives surveyed
the man and found that he was wanted for theft since 2013, therefore he was
detained by the police.

NUMBER OF CROSSINGS?

The number of crossings increased by 107,000 in comparison to the previous month.
Compared to the previous year (July 2018), the number of crossing increased by 3,000.
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2General statistics on crossings are available at the UNHCR dashboard visualizing data from
the State Border Guard Service. https://goo.gl/TZbU8c
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