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Main Objectives
• Promote and facilitate the voluntary return to and

within Croatia of all those who may require UNHCR’s
assistance, and support their long-term reintegration.

• Promote lasting solutions and safeguard the rights of
refugees, returnees and minorities.

• Maintain essential humanitarian assistance to the most
vulnerable refugees and internally displaced persons.

• Rehabilitate national institutions, build up their skills and
resources, and support community-reconciliation initiatives. 

Planning Figures
Population Jan. 2000 Dec. 2000 

Refugees*
Returnees**
IDPs***

Total

24,000
30,000
60,910

114,910

20,000
30,000
55,000

105,000

Total Requirements
USD 16,880,347

*� Includes 13,000 persons who receive UNHCR’s
� assistance.
**� Includes 15,000 returnees from within Croatia and
� 15,000 from abroad (mainly from Bosnia and Herzegovina
� and the Federal Republic of Yugoslavia), who receive
� UNHCR’s assistance.
*** Includes 4,000 persons who receive UNHCR’s
� assistance.
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the donor community. UNHCR will continue to
support, attend and convene coalition forums on
returnee monitoring and protection, shelter recon-
struction and humanitarian relief aid. UNHCR and
the Government jointly chair a Return Coordina-
tion Committee that brings together various min-
istries and international representatives to dis-
cuss progress under the Programme for Returns.
The Committee submits its findings to the
Government Return Commission. These two bod-
ies have to see that the process of return and ini-
tial reintegration proceeds effectively. UNHCR
also jointly chairs the Return Facilitation Groups
(RFG) with the OSCE. These RFGs include partic-
ipants from various UN agencies, international
organisations and NGOs. The RFGs also serve as
a conduit to relevant bodies in the Federal Republic
of Yugoslavia and Bosnia and Herzegovina in
order to facilitate the strategy for return of
refugees.

Government Agencies

NGOs

Offices

Partners

Zagreb
Daruvar
Knin
Osijek
Sisak

Office for Displaced Persons and Refugees

American Refugee Committee
Association Mi
International Rescue Committee
Centre for Disaster Management
Centre for Peace
Committee for Human Rights Karlovac
Handicap International
Merhamet
Suncokret
Serbian Democratic Forum Karlovac
Serbian Democratic Forum Daruvar

Activities and Services    Annual Programme

Budget (USD)

Total

Protection, Monitoring
and Coordination
Community Services
Domestic Needs/
Household Support
Health/Nutrition
Income Generation
Legal Assistance
Operational Support (to Agencies)
Shelter/Other Infrastructure
Transport/Logistics

Total Operations
Programme Support

3,494,488 
1,310,000 

2,210,000
100,000

2,910,000
1,140,000
1,130,000
1,780,000

820,000

14,894,488
1,985,859

16,880,347




