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1. What is foster care?
Sometimes things happen and your mum and dad cannot take care of you. You are alone, in 
another country, and you don’t know what to do. Well, there are grown-up aunties and uncles 
who will welcome you into their homes and look after you. This is called Foster Care. And each 
auntie-and-uncle couple are called Foster Parents. These foster parents may be members 
from your own family, or they may be other people. They will watch over you for only a short 
time until your parents can take you back again. They do not replace your own mum and dad.   

Your foster parents are chosen by something called a Foster Care Agency. This is a group of 
people that will match you with the right couple and the right home. They will do their best 
to make sure that: 

Remember if you take part in this programme, you don’t have to pay anything – it is free. 
You also don’t have to work or do anything special for anyone. If you are below 18 years 
of age, and you are here in Malaysia without your parents, this foster care programme is 
here to help you.

You are safe from anything that 
will hurt or frighten you

Your life will be 
happy and you will 

not worry if something 
unexpected happens

You will have what 
you need – like food, 
a home, good health 

and schooling

2. Why do I need to stay         
     with a foster family?
If you are below 18 years of age, you are still a child. You must be protected. You must 
be cared for in a loving home by grown-ups who are able to give you what you need and 
keep you safe.  

We started this programme to help children like you who are here in Malaysia without 
their mums and dads.  A foster family looks after you just like mum and dad would. That’s 
why we would like you to be a part of the programme – so you get the best possible care. 
But we will not force you.  It is your choice whether you want to join. You can also join, 
and then if you want to change your mind after a while, that’s OK too. We will help you 
find another way to get good care.

Age 0 to 17 years old 18 years old
and above
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3. Who will be my 
     foster parents?
Your foster parents are carefully chosen. First, they must love children and be able to care 
for them.  Then, when they apply to take part in our programme, they must be trained well 
to be good parents. The foster care agency may also give them extra help so they can look 
after you in the best way possible. Because just like your life has changed, they will also 
have to make changes to bring you into their home and meet your needs. 

4. Why are my foster
     parents willing to
     look after me?
Your foster parents feel that children who are here in the country without their parents 
should be protected and cared for in a loving home. They may be people from your  
country. They may be people who know about your problems. And now they want to help 
you and other children.
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5. What help can I get from  
     my foster parents?
Actually you should both treat each other like family. So you should expect from your foster 
parents the same kind of help and care that your own parents would give you. Your foster 
parents should:

5.1 Give you a home to live in, food to eat and clothes to wear.
5.2 Welcome you into their family and treat you like their own child.
5.3 Keep you safe from harm and teach you how to protect yourself from danger.
5.4 Respect you as a person as well as your space and privacy.
5.5 Open to talk and willing to listen to your opinion.
5.6 Speak up for you to relevant authorities if necessary.
5.7 Help you find ways to learn and grow, which you can use later for work and 

when you are living by yourself as an adult.
5.8 Help keep you healthy and look after you when you are unwell.
5.9 Give you time to have fun, rest and play.
5.10 Take the trouble to learn the story of your life and give you confidence to be 

yourself.
5.11 Teach you how to mix and make friends with people.
5.12 Teach you right and wrong especially when you make mistakes. They will be 

firm but they will always try to teach you the right attitude, behaviour or action 
so you can learn from the experience.

5.13 Help you meet all the goals discussed in the care plan developed together with 
the Foster Care Case Worker.

5.14 Listen and act correctly on any complaints you may have regarding your case 
worker, your care plan and any other things that make you unhappy.

5.1 Give you a home to live in, food to eat 
      and clothes to wear.

5.3 Keep you safe from harm and teach 
      you how to protect yourself from 
      danger.

5.4 Respect you as a person as well as 
      your space and privacy.

5.2 Welcome you into their family and 
      treat you like their own child.

5.5 Open to talk and willing to listen to  
      your opinion. 

5.6 Speak up for you to relevant 
      authorities if necessary.
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5.7 Help you find ways to learn and grow, 
      which you can use later for work and    
      when you are living by yourself as 
      an adult.

5.9 Give you time to have fun, rest 
      and play.

5.11 Teach you how to mix and make 
         friends with people.

5.8 Help keep you healthy and look after 
      you when you are unwell.

5.10 Take the trouble to learn the story 
        of your life and give you confidence 
        to be yourself.

5.12 Teach you right and wrong especially 
        when you make mistakes. They will be 
        firm but they will always try to teach 
        you the right attitude, behaviour or     
        action so you can learn from the 
        experience.

5.13 Help you meet all the goals discussed 
        in the care plan developed together 
        with the Foster Care Case Worker.

5.14 Listen and act correctly on any 
        complaints you may have regarding 
        your case worker, your care plan and 
       any other things that make you 
       unhappy.
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6. What are things I need 
     to do to when living 
     with a foster family? 
There are things that you can do when living with a foster family that will help bring you all 
closer together. You don’t have to do these things to stay in the programme but it would 
certainly help you to enjoy your time living with your foster parents. We encourage you to 
be good and behave well in your foster parents’ family. Here are some things you can do 
when living with a foster family: 

6.1 Be open and work well with your foster parents as they only want the best 
for you.

6.2 Get to know your foster parents well. This will make your stay a lot happier. 
Be willing to talk and share about yourself, and especially your everyday 
activities, with them.

6.3 Tell them what you’re doing, who you’re with, and where you’ll be - especially 
when you are not at home. Make sure they know about any changes in your 
life.

6.4 Take part in family activities. This includes doing your duties or chores, and 
helping out as and when needed.

6.5 Show respect to your foster parents and all other members living at home. 
People will respect you more when you show them respect.

6.6 Be comfortable at home but also treat their home and their belongings with 
respect. Look after their things as how you would want other people to look 
after your things. Be careful when using anything that belongs to them. Those 
things may be difficult to get.

6.7 Be helpful to your foster parents.  They too may be having a difficult time 
being a refugee in this country. Support them as much as possible.

6.8 Be patient with your foster parents as this might be the first time they’re being 
parents. They may also need some time to adjust to you in their home.

6.2 Get to know your foster parents well. 
      This will make your stay a lot happier. 
      Be willing to talk and share about 
      yourself, and especially your everyday 
      activities, with them.

6.8 Be patient with your foster parents as 
      this might be the first time they’re 
      being parents. They may also need 
      some time to adjust to you in their 
      home.

6.3 Tell them what you’re doing, who 
      you’re with, and where you’ll be - 
      especially when you are not at home. 
      Make sure they know about any 
      changes in your life.

6.4 Take part in family activities. This 
      includes doing your duties or chores, 
      and helping out as and when needed.
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7. What is a care plan?
Care plans are plans that are made between your foster parents, your case manager and 
yourself. Two things are important here: What are your needs? And what are some goals 
you want to achieve for yourself? The care plan also states how to help you meet these 
needs and goals. 

Here are some key areas the care plan will cover –

For example, if at this moment, you do not have a proper place to stay, 
the need in the care plan would be to find you a safe home. Therefore 
your case manager’s goal is to place you in a foster care parents’ home. 
Another example is, if you cannot speak the local language, you will find 
it difficult to get a job when you become an adult. So in the care plan, 
it will be stated that you need to learn the local language. Then, to fulfil 
the care plan, your case manager will help you find a place which will 
teach you the local language. Your foster parents will support you and 
guide you as and when they can. And you yourself will have to put in the 
effort to meet the goal of learning the language.

Together with your foster parents, your case manager will help you develop the care plan. 
He or she will explain each area in the care plan and guide you in sharing your needs and 
developing your goals. You should be honest with your case worker in sharing your needs 
and what you want to do or be in the future. Your case worker will listen to you and try to 
help you. The care plan can only be carried out once your foster parents, your case worker 
and you agree to it.

8. What is a foster child 
     case worker?
A Foster Child Case Worker is someone who will work with you to meet some of your needs 
and goals. He or she will ensure you get the best advice from the time you start in the  
foster care programme until you leave. Your case worker’s main duty is to identify what your  
problem is now, and see how to help you for the future. The case worker will 
also want you to – 

•	 be safe from anything that will hurt or frighten you
•	 have a happy life where you will not worry if something unexpected happens
•	 get what you need – like food, a home, good health and schooling

You are safe from anything that 
will hurt or frighten you

Your life will be 
happy and you will 

not worry if something 
unexpected happens

You will have what 
you need – like food, 
a home, good health 

and schooling

Child
Safety, Stability and 

Well-being

Child’s Development Needs 
Health

Education and Personal Development

Emotional and Behavioural Development

Self Identity

Family and Social Relationships

Self Care Skills

Social Skills

Family, Community and 
Environmental Factors 

Family’s Social Integration

Income and Resources

Employment

Housing

Extended Family

Family History and Functioning

Community Resources

Risk and Safety

Legality of Stay

Parenting capacity
Basic Care   |   Ensuring Safety   |   Emotional Warmth

Good Values and Positive Behaviours   |   Guidance and Boundaries
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9. What help can I get 
      from my case worker?
Your case worker wants what is best for you, to be a good support for you and to work well 
with you. But you must remember that your case worker is NOT your parent. Your foster  
parents are the ones who will provide for you day to day just like a real parent.  Your case 
worker looks after your care plan and makes sure it is being carried out.  What both your  
foster parents and your case worker does is very important during this time in your life.

Here are some important things your case worker would be doing for you: 

9.1 Will make sure that you and your foster parents are the right match.
9.2 Develop and carry out a care plan with you and your foster parents.
9.3 Come up with a plan that works well for you now and for the future.
9.4 Visit you regularly and check with you and your foster parents to see if you are 

being cared for properly.
9.5 Give you good advice in helping you live happily with your foster parents and 

other members in their home.
9.6 Inform your foster parents about your progress in carrying out the care plan.
9.7 Help you adjust to living by yourself once you move out from your foster 

parents’ home.
9.8 Will make sure that your personal information is kept safe and ensure that only 

those who need to know will know your personal information.
9.9 Help your foster parents find ways to support your stay with them.
9.10 Will listen and act correctly on any complaints you may have regarding your  

foster care parents, your care plan and any other things you may be unhappy 
about. 

9.3 Come up with a plan that works well  
      for you now and for the future.

9.1 Will make sure that you and your 
      foster parents are the right match.

9.8 Will make sure that your personal 
      information is kept safe and ensure 
      that only those who need to know will 
      know your personal information.

9.4 Visit you regularly and will check 
       with you and your foster parents 
       to see if you are being cared for 
       properly.

9.2 Develop and carry out a care plan with 
      you and your foster parents.

9.10 Will listen and act correctly on any 
        complaints you may have regarding 
        your foster care parents, your care 
        plan and any other things you may 
        be unhappy about. 
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10. How can I make it 
       easier for my case 
       worker to help me?
You can actually help your case worker help you better. If you work closely with your case 
worker, then he or she can do the job properly. Here’s what you can do: 

10.1 Be clear, open and honest when working with your case worker – especially in 
interviews and when he or she is developing and carrying out the care plan with 
you. This is very important.

10.2 Get to know your case workers because then it will be easier for you to talk with 
and trust him or her.

10.3 Keep your case worker updated on what you do, where you go and also changes 
in your life.

10.4 Always attend appointments with your case workers, and always arrive 
on time.

10.5 Be polite and show your case worker respect as he or she is working hard to help 
you. You must be respectful even if he or she does not agree with your opinion 
and is firm in making you carry out your care plan.

10.6 Be patient with your case worker as he or she may be helping many children like 
you. Also some goals in your care plan take a long time, and your case worker 
may not be able to control everything.

11. What do I need to do 
      for myself?
When you do things to make yourself better, you will enjoy rewards! It can be as simple as 
going to school or learning the local language of the country you are in. Or you can learn 
new skills to help you at work, or even to find out how you can keep healthy.

Below are some things you should do for yourself in a foster care programme: 

11.1 Share freely your opinion when developing your care plan. Set goals for
yourself and put them down in the care plan.

11.2 Be positive – even if plans take time, or can’t be done. Remember that the peo-
ple helping you want only what’s best for you and are working really hard to meet 
your present and future needs.

11.3 Take every chance to speak and share what you think, especially when it comes 
to things that concern you.

11.4 Work with those who are helping to keep you safe. That will include following the 
rules, and listening to good advice.

11.5 Know your own country well – its culture, traditions and religions. Make friends 
with others from your community so you don’t feel homesick.

11.6 Develop good values, attitudes and behaviour and don’t be afraid to meet 
new people. 

11.7 Accept yourself as you are, but also allow yourself to grow into a better person. 
Others around you should also accept you as you are and help you grow and 
develop as a person.

11.8 Keep yourself healthy by eating properly, and get rest whenever it is 
needed. You should ask to see a doctor whenever you feel unwell. 
Your home environment should also be clean and healthy.

11.9 Play whenever you can - maybe football or just games with your friends. 
You’re a child – have fun!

11.10 Allow good-hearted people to help you with your schooling or with learning useful 
skills.

11.11 Prepare to look after yourself when you turn 18 years of age. Learn skills that 
can be used for work. Also learn how to keep yourself safe, how to manage your 
money, and how to deal with difficult times. Make good friends with people from 
your community who can help you when you are staying on your own.
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11.1 Share freely your opinion when 
        developing your care plan. Set goals 
        for yourself and put them down in 
        the care plan.

11.7 Accept yourself as you are, but also 
        allow yourself to grow into a better 
        person. Others around you should  
        also accept you as you are and help 
       you grow and develop as a person.

11.9 Play whenever you can - maybe foot-
ball or just games with your friends. 
You’re a child – have fun!

11.8 Keep yourself healthy by eating 
        properly, and get rest whenever it
        is needed. You should ask to see a 
        doctor whenever you feel unwell. 
        Your home environment should 
        also be clean and healthy.

11.10 Allow good-hearted people to help 
you with your schooling or with learning 
useful skills.

11.6 Develop good values, attitudes and 
        behaviour and don’t be afraid to 
        meet new people.

12. What happens when I 
       move into my foster 
       family’s house?
Your case worker will work closely with your foster parents to make sure that the place is right 
for you. This means having a proper room with a bed. Depending on your foster parents, you 
may have a whole room to yourself or you may have to share the room with another child. You 
will also be given basic things such as clothes, soap, shampoo, etc. What you need to do is pack 
all your personal belongings and follow your case worker when he or she takes you to the home 
of your foster parents. 

During the first few days or weeks with your foster parents, your case worker will organise a few 
get-to-know-you activities. These will help you find out more about your foster parents and 
their family members living in the home. Keep an open mind and take part in the activities. This 
is to help you and your foster parents make a good start in developing a connection with one 
another so you feel welcome in the home. At this time, your case worker and foster parents will 
also talk about some of the house rules and things expected of you, such as doing duties and 
chores.
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13. Other concerns I may 
       have during my stay 
       with my foster parents
13.1 – Can I go to school?

Yes, of course you can. Your education is an important need in your care plan. Your case 
worker will try his or her best to make sure that you are able to attend school. However, 
there may be difficulties – sometimes due to a lack of schooling options available in the 
community or whether you can fit into a current school programme. Then, your case worker 
may work with individual volunteer teachers who are able to provide personal lessons, or 
with skilled people who are able to give you skills training as another form of learning.

13.2 – Am I allowed to work?

This is a difficult issue. We know your community faces many problems here in Malaysia 
and also back home. We also know that your family may need you to work here in order to 
send money home. But you are a refugee child – and refugee children are not allowed to 
work here. If you do, you may be arrested by the police or immigration officers. If you are 
15-17 years old, the Malaysian law only allows limited part-time work in safe work places. It 
is important to make sure children like you are protected and not badly treated by bosses. 
Also, as a child you need the time and space to grow as a person and as well as to enjoy 
your childhood.

Your case worker will work closely with you to find out how you can still be of help to your 
family back home while keeping the law.

13.3 – How do I stay healthy?

There are many ways to stay healthy. Exercise regularly. Eat and drink properly. Keep 
clean. Avoid things that can make you sick, such as being out in the rain. But at times, even 
when you try your best to remain healthy, you can fall sick. If you feel sick, tell your foster 
parents or your case worker. If it is not serious, they will give you some basic medicine 
and good advice to help you get better. You should listen and follow their instructions. 

If you are very sick or taking a long time to recover, tell your foster parents or case worker.  
They will take you to the nearby clinic/hospital and a doctor will help you.

13.4 – How do I practice my culture, language, tradition and religion?

Your case worker will try his or her best to choose foster parents of the same culture,  
language, tradition and religion. So you should not have any problems practising them. 
Even if your foster family is from a different culture, language, tradition and religious  
practice, they will respect you and allow you to practise your own culture, language,  
tradition and religion. However, some cultural and traditional practices may not be  
suitable for your age, or they may be against the law, such as child marriages. In these 
cases, you will not be allowed to practise them as they are not good for you.

Exercise regularly Eat and drink properly Maintain good 
personal cleanliness
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13.5 – Can I get married?

We know this may be a common practice in your community and even your parents in 
Myanmar may tell you that you must get married. But as a young child below 18 - you are 
not allowed to marry under the law. Also if you are below 16, anyone who tries to marry 
you is also doing a wrong thing by the law. This is to protect you and to make sure no one 
makes you do things you are not ready to do. Marriage comes with a lot of responsibilities 
which you will not be ready for. As a child, your body is also not ready to have a baby. In 
this programme, we want to have a safe place for you to grow as a person and enjoy your 
childhood without taking on adult responsibilities. 

13.6 – What should I do if I am harmed?

Issues related to mistreatment or harm are treated very seriously. If anyone treats you 
badly or hurts you, it is very serious. This happens when you are attacked - physically, 
emotionally or sexually. People should not touch you in the wrong way; they should not 
take away your food to punish you; they should not lock you out of the home, or shout at 
you. Other bad things include forcing, bribing, or bothering you to do something that you 
feel is wrong – like asking you for sex, making you get married when you are still a child, 
or demanding that you work for them or another person. 

A person may attack you to punish you for a mistake. Or they may attack you for no  
reason at all. Either way this is wrong. No one, including your foster parents, your case 
worker or anyone else has the right to treat you badly and/or cause you harm. If this 
happens, you have the right to make a complaint. And you don’t have to be actually  
hurt to make a complaint. As long as you feel threatened or feel that you are in danger,  
you should make a complaint against the person who frightens you. All complaints  
will be looked into and urgent steps will be taken to protect you from any more  
mistreatment or harm.

The following steps are to be taken whenever you feel that you are being badly treated 
or harmed – 

Step 1 – Make a report
Tell your case worker whenever you feel that you are being mistreated or harmed. No 
incident of harm or danger is too small to be reported. You case worker should be 
able to advise you what to do next. If your case worker is the one causing you trouble, 
report the matter to your foster parents. If no one is willing to listen to you, report it 
to the UNHCR. If that is also not possible, report it to the nearest police station.  Make 
sure you speak clearly and honestly.

Some important phone numbers you can call are:
15999 (Talian Nur - National Helpline);
010-4211274 (ICMC from 9am-9pm; Myanmar only)
03-7956 3488 (WAO hotline)

You can also go to UNHCR offices from 8am-4pm to make a report to the OPI unit. 

Step 2 – First responses
Once you have reported to your case worker or your foster parents, they know that 
they must immediately inform the foster care agency about the report. The agency 
will urgently meet to decide the next steps. You may need to give more information. 
If you are in danger, they will take you away from the home (if the one harming you 
is a foster parent or someone in the home) or prevent the person who is causing you 
harm to have any contact with you (if it is your case worker or any other person who is 
in contact with you). During this step, the foster care agency will assign a different case 
worker who will help you and be with you through the whole process. The new case 
worker will also inform you about the actions taken or to be taken in writing.

Step 3 – Take action
If a crime has taken place, the case worker will help you make a police report against 
the person who harmed you. The local authorities will take charge of the investigation 
and the prosecution of the person. Your case worker will help you if the authorities 
need your cooperation. If what was done to you is not criminal but is still not right, the 
person may still be punished by the foster care agency.

Step 4 – Stabilize situation
If your complaint is against a foster parent or case worker, you may be sent to a new 
foster family or be assigned a new case worker. Steps will be taken to help you feel 
comfortable and rebuild trust in the new home or with the new case worker. 
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Step 5 – Provide care
If you have experienced physical or sexual harm, the case worker may take you to see 
a doctor to check your injuries and provide you treatment. Some bad treatment or 
harm is not just physical but also hurts you emotionally. You may feel upset or angry 
with yourself. You may even feel like hurting yourself because of what you have been 
through. Don’t worry and most importantly, don’t blame yourself. What happened is 
not your fault. You can speak to a counsellor about what you have been through. The 
counsellor will help you deal with the difficult emotions you are feeling.

Step 6 – Feedback
Your new case worker will ask for your feedback on how the agency handled your 
complaint. If you are unhappy with the way it was handled, please share this with your 
new case worker. 

14. How long do I need to 
       stay with my foster 
       family?
We believe it is best that you stay with your foster parents throughout your entire foster 
care period. There are four ways your foster care can end: when you reach 18 years of 
age; when you are resettled by UNHCR; when you are reunited with your own parents or 
siblings in Malaysia; or when you choose to go back home.  

Before we place you with your foster parents, they have to agree that they will take care 
of you until you turn 18. But sometimes things can change, and your foster parents may 
not be able to continue providing care for you. If that happens, we will help you find a 
new home.

15. What if I do not want 
       to stay with my foster 
       family any more?
It is good to talk to your case worker about why you do not want to stay with your 
foster parents anymore. Sometimes we can take care of the problem without you 
needing to move out from your foster parents’ home. We will listen and carefully take note 
of your reasons for not wanting to stay with your foster parents. But we ask you to remain 
patient, talk to your case worker and think about some of the advice he or she gives you. 
If we think you are right in not wanting to stay with your foster parents, we will help you 
make the changes.

16. What will happen 
       to me once I leave 
       foster care?
Before you leave the foster care programme, there will be a clear plan to prepare you to live 
on your own as an adult. The plan looks into various areas such as:  helping you develop 
skills that can be used for work; learning how to manage money; knowing how to look after 
yourself; connecting you with your community, and so on. This preparation begins as soon 
as you enter the foster care programme - it is part of your care plan goal to help get you 
ready for the future. 

Unless there are special reasons for you to remain in foster care, once you turn 18, you will 
be moved into a 6-month programme to prepare you for the future. In this programme, 
your case worker will help you settle down to live in the community and show you how you 
can support yourself with your own money. To help you adjust to this new independent life, 
you will receive help with your meals and housing during this 6-month period.

We want you to keep in touch with your foster parents, even when you no longer live with 
them. The love and care formed during your time with them is very special, and you should 
contact them even after you are living on your own as an adult. The foster care agency will 
also sometimes organise get-together events so you can enjoy catching up with those who 
supported you when you were in the foster care programme.



This Handbook was written and designed by Persatuan Kebajikan Suara Kanak-Kanak (SUKA 
Society) in close collaboration with the United Nations High Commission for Refugees (UNHCR) 
Malaysia Office. 

This publication was developed within the “Global Technical Assistance and Capacity  
Building Programme to Prevent Detention of Children and to Protect Children and Other  
Asylum-Seekers in Detention” project funded by the European Union. The views expressed 
herein can in no way be taken to reflect the official opinion of the European Union.

This Handbook may be freely downloaded, reviewed, quoted, reproduced or translated, in 
full or in part for non-commercial purposes only, particularly in application to ongoing work  
related to foster care and case management. Use for non-commercial purposes is subject to the 
material being; accompanied by a sufficient acknowledgement, reproduced accurately, and not 
being used in a misleading context.

The material contained in this Handbook has been prepared to serve as a guide to develop  
and enhance safe foster care arrangements of UASC within the Rohingya community. While 
SUKA Society and UNHCR Malaysia do not represent or warrant that the contents of this  
Handbook is entirely suitable for your specific needs, you may adapt the information and  
processes to suit your purposes and tailor it according to your available resources. You should 
also assess whether the information is accurate, relevant or complete for you, and where  
necessary, seek independent professional advice accordingly. SUKA Society and UNHCR  
Malaysia reserve the right to amend or withdraw material in this Handbook at any time without 
prior notice. For further information, please write to uasc@sukasociety.org. 
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