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INTRODUCTION

Purpose

Save	
�
    the	
�
    Children	
�
    and	
�
    the	
�
    Humanitarian	
�
    Accountability
Partnership	
�
    over	
�
    the	
�
    past	
�
    decade	
�
    have	
�
    revealed	
�
    the	
�
    existence	
�
    of

informed	
�
    that	
�
    humanitarian	
�
    assistance	
�
    is	
�
    free	
�
    and	
�
    is	
�
    never	
�
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Methodology

Outputs
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Agencies	
�
    at	
�
    headquarters	
�
    should:
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The	
�
    IASC	
�
    should:

	
�
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and	
�
    the	
�
    Red	
�
    Cross/Red	
�
    Crescent	
�
    movement	
�
    should:
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COUNTRY REPORTS AND CASE STUDIES

DRC	
�
    Country	
�
    Mission	
�
    Report	
�
    

Nepal	
�
    Country	
�
    Mission	
�
    Report

and	
�
    abuse’

1 1 1 2
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of	
�
    aid	
�
    workers’	
�
    

Thailand:	
�
    ‘Pooling	
�
    resources	
�
    in	
�
    Thailand’
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ANNEX 1: INDICATORS AND STANDARDS

Headquarters

Benchmark

Benchmark
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ANNEX 2: MINIMUM STANDARDS FOR PSEA AT THE FIELD LEVEL 

1.1	
�
    Focal	
�
    points

Minimum	
�
    Standard

Key	
�
    Indicators

1.2	
�
    Senior	
�
    management/leadership

Note

Minimum	
�
    Standard
Key	
�
     Indicator

2.1	
�
    Complaints	
�
    mechanisms	
�
    

Minimum	
�
    Standard

Key	
�
     Indicators

1 7 1 8
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2.2	
�
    	
�
    Community	
�
    awareness	
�
    of	
�
    SEA

Minimum	
�
    Standard

Key	
�
    Indicators

Minimum	
�
    Standard

Key	
�
     Indicators

Minimum	
�
    Standard

Key	
�
    Indicators

1 9 2 0
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Minimum	
�
     Standard

Key	
�
    Indicator

Minimum	
�
    Standard
Key	
�
     Indicators

1 9 2 0
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