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Key facts (as reflected in the decision): [No more than 200 words]

The applicants, N.A. Akbari and his wife Z. Abdollahi, are both Afghan nationals coming from the
Afghan province of Herat and belonging to the population of Tajiks. Both applicants are Shiite. Mr.
Akbari worked in Afghanistan as a money exchanger. When he was at work mid-2015, their eldest
dhughter was kidnapped at home by an unknown masked man. His wife, Mrs. Abdollahi, immediately
phoned her husband about what happened. Mr. Akbari went home and reported it to the police. After his
report, Mr. Akbari received several threatening phone calls of unknown people who urged him to pay
50,000 dollars, otherwise his daughter would be killed. Mr. Akbari indicated that he could not pay this
amount of money. After some time, Mr. Akbari again received a phone call that said his eldest daughter
was killed and left behind in an alley. Both Mr. Akbari and Mrs. Abdollahi went to this place and found
their daughter. They brought her to the hospital, but she was already dead. Somewhere in October 2015,
Mr. Akbari again received a phone call from the same people. He was told that his family would be
killed if he did not give them money. The applicants therefore decided to leave Afghanistan. With the
decision of March 16, 2016, the State secretary (defendant) rejected the asylum request of the applicants.

The question in this case is whether the defendant rightly concluded that the kidnapping and killing of
the daughter, what has been their direct cause to leave their country of origin, can be considered as
credible. The defendant especially argues that the applicants’ accounts about the incident and the events
thereafter lack detail. The Court stated that first and for all a medical examination has to be performed to
establish whether the mother is traumatized and if so what effect this has on the possibility to coherently
and consistently relate about the kidnapping and death of her daughter.

In this case two medical advises of FMMU (Forensic Medical Institute working for INS) have been
handed over and one more extensive report by iMMO (consulted by the applicants).
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Paragraph 5.4: The position of the defendant that more information should be expected from the
applicants as regards to such an impressive incident, cannot be taken into consideration without further
(medical) support from an expert or further reasoning. The first detailed interviews in any case show that
talking about the eldest daughter evokes a lot of emotion in the applicant (Mrs. Abdollahi). This does not
directly mean that the applicant (Mrs. Abdollahi) cannot tell her story and/or cannot explain her story
consistently and in detail. It does not eliminate that the statement of the applicants’ attorney put forward
in his view in which he brought forward additional information and corrections of March 13", 2016, that
applicant (Mrs. Abdollahi) seems very traumatized. According to the attorney, Mrs. Abdollahi seems to
have experienced everything in a haze because of her emotions and she is therefore not always to the
point in terms of details. The fact that this comment is not supported by a medical statement does not
mean that this conclusion can be ignored with the sole reaction that it is not made clear which details the
applicant cannot mention. In the first place, because the impression that the applicant is traumatized is
not entirely implausible given her emotions. Whether the situation was present or arose that the applicant
was not or less able to relate coherently, consistently and in a detailed way, assuming that possibility at
the time of the detailed interview, requires an assessment by an expert. In the second place [it cannot be
ignored] because the Immigration and Naturalisation Service’s Work Instruction 2010/13 among other
things concerns cases in which an attorney has indicated that there may be physical problems that can
influence the interviews and the consistent declarations by the asylum seeker. The Work Instruction
mentions that for the answer to the question whether a hearing can take place thoroughly, medical
statements are not required. The fact that the attorney made this comment about the applicant after the
detailed interview, does not affect the duty resting on the defendant to carefully prepare and properly
motivate a decision.

Paragraph 5.5: Based on the above, the defendant had the duty to do further investigation into the
statement that the complainant appears traumatised and to justify why such an investigation would not
hhve led to a different conclusion, regardless of the outcome of such an investigation. The-_applicants’
appeals are grounded. The defendant is ordered to involve the examination results from the iMMO in
new decisions of the complete credibility assessment.
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