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•  Clarify why it is important to document, how to  
document and which forms to use for SGBV CM  
and Child Protection CM in different situations. 

•  Identify other protection risks and how to capture  
them during the assessment step. 



Documenting SGBV and CP cases 
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•  Why is it important to document? 
•  How do we document cases? 
•  Which forms should we use for Child Protection  

case management and SGBV case management? 



Why it is important to document CP cases 
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•  Documentation is the compiling of key personal 
data relevant to a child’s current circumstances and  
any additional information to assist in the search for  
missing family and planning for the child’s future. 



Purpose of CP documentation 
•  Assess their current situation; 
•  Determine the child’s wishes; 
•  Collect information to make plans  

for the future including immediate  
care arrangements; and 

•  Collect information for tracing, if  
in the best interests of the child. 
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Purpose of SGBV documentation 
•  Assess their current situation; 
•  Determine the needs of the survivor; 
•  Collect information to make a case action  

plan and link the survivor to available  
services; 

•  Use agreed interagency referral and  
transfer forms to assist survivor in  
accessing services by providing minimum  
necessary amount of information on a  
need-to-know basis; 

•  Prevent multiple interviews of survivor. 
Regional SGBV/CP CM / IM Workshop - RLU San José, Costa Rica –Americas Region 



Recording Protection Risks 

•  Record identified protection risk through the case  
management process. 

•  Is there a secondary situation or concern that 
requires urgent attention? 

•  Will the survivor be safe when they leave you  
(the case worker)? 

•  Do you need to assess the needs of other  
persons of interest who may be affected by the  
same situation? 
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Priority in proGres v4: SGBV case 
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SGBV Assessment Form 
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BIA/BID in Child Protection Case 
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BID Form 
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BIA and BID Process Flow 

•  BIA 

•  BID 
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SGBV case management steps 

SGBV disclosure 

Introduction &  
engagement  
(Referrals?) 

Assessment & 
Documentation 
Intake, BIA,BID 

Case Planning 
Referrals  

conferencing 

Implementation 

Follow-up & 
Monitoring 

Revise plan 
Update  

assessment 

Close SGBV-CP  
case 

Refugee case  
open until  

Durable  Solution 
is identified 
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ACTIVITY: Review of SGBV/CP CM 
forms 

  –   4. BIA/BID Forms 
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•  At your table, discuss 4  
types of documents  
related to SGBV case  
management. 

–  1. Consent Form 
–  2. Intake Assessment 
–  3. Referral Form 

Answer the following  
questions: 

–  Which form do we use  
in which situation? 

–  Who should use each 
form? 



How to document additional Protection Risks 

1.  Assessment STEP 
2.  Note each additional protection risks 
3.  Determine the priority of each protection risk 
4.  Schedule interventions: actions to be taken 

by  your agency; referrals to other agencies; 
etc. 
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Key messages 
•  BIAs may be customized; BID reports use a standardized form that  

feed into other processes (e.g. RST, etc.). 
•  An interview for one type of protection risk is an opportunity to 

assess for the presence of other protection risks. 
•  Documentation of an SGBV case or the BIA/BID process allows  for 

closer tracking of the case and actions required to move the  case 
forward (i.e. services, follow up, interventions, etc.). 

•  Documentation in an IM system also allows for automated  
notification of a case requiring timely interventions. 
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