
Handout: Documenting SGBV and CP Case Management 

Protection Risks and SGBV Case Prioritization 

RISK LEVEL 
Level 1 

EMERGENCY 

Level 2 

URGENT 

Level 3 

MODERATE 

Child 

In immediate danger 

(Recommended response 

before leaving the child or 

within 24-hours.  Follow-up 

twice per week) 

High risk of harm/danger follow-

up required 

(Recommended response within 

three days & weekly follow-up) 

At-risk of harm. Monitoring 

required 

(Recommended response 

within 1-3 weeks & fortnightly 

to monthly follow-up) 

Adult 

Urgent response & frequent 

follow-up required 

(Recommended response within 

72 hours & bi-weekly follow-up 

in coordination & agreement 

with the client 

Response and follow-up required 

(Recommended response within 

3 days & weekly follow-up) 

At-risk of harm. 

(Recommended response 

within 1-3 weeks and 

fortnightly to monthly follow 

up) 


