
Regional SGBV Case management and information management workshop, 9-11 October 2017, San Jose, Costa Rica 

UNHCR Regional Legal Unit, Americas Bureau  

Role Play 

The Case of Kathya 

Age: 35 
Nationality: Babalstan 

Instructions: 

On the basis of the referral provided by the asylum office the SGBV officer/case manager sets an 
appointment with Kathya to start working on the case. 

Please form groups of three and play the below roles: 

- Case manager:  conducts a first interview with the survivor.
- Kathya, SGBV survivor
- Observer: provides feedback

Please apply the below guidance:  

Part 1. The group practice introduction and engagement 

Part 2. The group practice case Assessment  

Part 3.  The group members provide feedback internally 

Part 4.  The observer reports back in plenary:  

- What worked well?
- What could be improved

 “Kathya recalls having mixed feelings about her marriage; she was young and did not know the groom as the 

union was arranged by her parents. She states that her husband first started beating her two years after they 

married, sometime in 2005. The problems started when she wanted to buy furniture for the house such a 

children’s bed, chairs and cupboard. Her husband had sold several items to purchase the requested furniture 

but became angry and started hitting Kathya every time he thought of the items he sold. 

Kathya’s husband continued to be physically abusive from then on, triggered by the said furniture or 

intoxication. The Applicant states that Roberto abused her as frequently as once a week, but usually beat her 

once a month with his hands, a stick or any object within reach. Roberto had stepped on the Applicant, beat 

her on her back, pulled her hair and banged her head against the wall to which she attributes her persistent 

headaches. At times, the Applicant was threatened with a knife against her throat. He used to abuse her in 

front of their two daughters. The Applicant states that she had first reported the abuse to her parents and 

siblings who attempted to speak to Roberto. Their efforts fell on deaf ears as her husband had little respect for 

the Applicant’s family; the Applicant adds that her relatives in her neighbourhood were too afraid to intervene 

and the local police were reluctant to interfere despite being aware of her situation as they saw it as a 

family/private matter. The Applicant tried to divorce her husband in several occasions. In one occasion she 

went to a neighbouring village after being severely beaten and was cared for by some friends. Two weeks 

later, she was visited by her sibling who persuaded her to go home. Left with no other alternative or option, 

the Applicant remained with her husband and followed him to a third country where they both sought asylum 

in 2017. After the asylum interview, the eligibility officer offered her a referral to SGBV services and she 

agreed” 
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