AMERICAS REGIONAL SAFE SPACES NETWORK LESSONS LEARNED AND TOOLKIT

REGIONAL SGBV/ CHILD PROTECTION CASE MANAGEMENT-
INFORMATION MANAGEMENT WORKSHOP

DAY 1:

INTRODUCTION TO SGBV/CHILD PROTECTION CASE MANAGEMENT

Note: Please follow the link to download the zip files for level 1 training tools, which
includes PowerPoints and handouts. Training content and materials are based on and
adapted from existing UNHCR and IASC guidelines and tools, some of which were used
throughout the training. It is highly encouraged to adapt the training to your specific
context and needs.

PPT Data Management in the Americas

PPT SGBV Core Concepts
Handout Types of SGBV
Handout SGBV Consequences
Handout Questions about Sexual Violence

PPT Working with SGBV Survivors
Handout Being Respectful
Handout Essential Actions for Reducing Risk (of SGBV)
Handout The Role of a Case Manager

PPT Introduction to SGBV Information Management
Handout — Understanding the Challenges in SGBV IM

1":) http://www.acnur.org/cgi-bin/texis/vtx/home/opendocAttachment.zip?COMID =5b6c6cdd4

WUNHCR @; SPACES 166

The UN Refugee Agency NETWORK



AMERICAS REGIONAL SAFE SPACES NETWORK LESSONS LEARNED AND TOOLKIT

DAY 2:

SGBV/CHILD PROTECTION CASE MANAGEMENT AND INTRODUCTION
TO SGBV/CHILD PROTECTION INFORMATION MANAGEMENT

PPT SGBV Case Management: Coordination and Implementation

PPT Managing an SGBV Case
Action Plan Template
Handout SGBV Case Management Checklist
Handout Intimate Partner Violence Risk Assessment
Handout Key Messages to Share with IPV Survivors
Handout Introduction and Engagement
Role Play Case Conferencing- Kathya
Role Play SGBV Case -Kathya

PPT Best Interests of the Child in SGBV Case Management
BIA-BID Training Quiz

PPT Documenting SGBV and Child Protection Case Management
Handout Protection Risks and Case Prioritization

PPT Self-Care
Handout Self-care and Managing Stress

1‘/:) http://www.acnur.org/cgi-bin/texis/vtx/home/opendocAttachment.zip?COMID =5b6c6d414
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DAY 3:

SGBV/CHILD PROTECTION INFORMATION MANAGEMENT

Handout UNHCR Data Protection Policy

PPT UNHCR Data Protection Policy 2015

PPT Identifying Data Points

PPT Introduction to SGBV and Child Protection Modules in proGres v4

PPT Referrals and Transfers of Cases in proGres v4

1 http://www.acnur.org/cgi-bin/texis/vtx/home/opendocAttachment.zip?COMID =5b6c6d784
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