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REGIONAL SAFE SPACES
NETWORK (RSSN) MAPPING

f§},\ TOOL: REGIONAL SAFE SPACES NETWORK
\F'N/ SERVICE MAPPING: A COLLECTION TOOL (AMERICAS REGION)

This tool is intended for use by UNHCR, SGBV, CP and other protection service providers
within the Regional Safe Spaces Network and other agencies providing multi-sectoral
services to provide counselling and conduct referrals across borders. It is not intended
for the purpose of developing awareness-raising materials and is not to be disseminated
in the community without previous adaptation. The tool is to be developed by and shared
between organizations in the Network and other relevant agencies providing specialized
SGBYV, CP and other humanitarian and protection services, to refugees, asylum-seekers,
IDPs, returnees, stateless persons, people on the move and others who might be in need
of international protection.
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MAPPING OF SGBV/CP SERVICES:
Basic questions for RSSN focal points to consider during the mapping exercise.

1. Which services out of the Essential Package* of services for SGBV survivors,
children at risk, or other vulnerable people and other multi-sectoral services are
available in your safe space?

2. Do persons of concern with different ages, genders, and backgrounds have access
to these services?

3. Are these services safe and accessible with adequate staff and resources?

4. Does the service meet the minimum standards of service provision or does the
service require more capacity development?

*The Essential Package includes: 1) SGBV/CP case management services, 2) Mental health and psychosocial support, 3) Medical
or health services, 4) Legal assistance, 5) Safety, 6) Family tracing and reunification, 7) Alternative care, and 8) Education.

WHO DOES WHAT WHERE (3WS): Which organizations within the Regional Safe Spaces
Network provide services to survivors, children at risk, and other individuals at risk
(considering the Essential Package of SGBV/CP services plus other multi-sectoral services)?

INSTRUCTIONS: In the box corresponding to each service, fill in the 1) focal point

name; 2) focal point contact phone number; 3) address of service provider if known;
and 4) GPS coordinates** of the organization providing the specialized service to POC.

ORGANIZATION ORG 1 ORG 2 ORG 3 ORG 4 ORG 5
NAME NAME NAME NAME NAME

Mental Health and
psycho-social support

Legal Assistance

Sexual and
reproductive health
(SRH) services

Clinical Management
of Rape (CMR)

Case Management
(CM)

BIA/BID

Safety and protection
services

Outreach activities
Education |Formal
Informal
Other service

**please use the GPS coordinates format of 2 numbers separated by a comma (i.e. 9.9420879, -84.1160463). To obtain the GPS
coordinates of a service location, see the separate document entitled, “How to Obtain GPS Coordinates in Google Maps” or go
directly to the website for Google Maps.
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