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Non-Food Items (NFIs) support remains a primary need for the crisis-affected population, with 
an estimated 5.3 million people in need of this kind of support. Access to and availability of NFIs 
remains limited. A number of drivers, including the conflict, economic and financial measures 
imposed on Syria, economic decline and reduced availability of basic services have all contributed 
to the exacerbation of the humanitarian situation here.

Given the dynamics of the conflict in Syria, the movement of relief actors and access to those in 
need continues to be a major impediment to providing assistance. The proliferation of check-
points, active and changing frontlines, tactics of besiegement and insecurity often prevent the 
delivery of assistance. Movement restrictions are more severe in urban areas and in areas experi-
encing frequent and high intensity conflict.

Since 2012, the NFI sector member agencies have been responding to the needs of IDPs and 
conflict-affected persons. The sector has focused efforts on hard-to-reach and underserved areas, 
and some successes have been noted - such as the use of airlifts and new land routes to access 
certain areas. These practices and lessons are being applied further in the response for 2016.

• Respond to sudden emergencies, as well as provide more sustainable solutions by  focus-
ing on saving and sustaining lives through providing NFI kits, construction materials/tools 
etc  as well as addressing seasonal needs such as NFI winter kits.

 
• Linkage with other sectors: the sector recognizes the centrality of protection in all pro-

gramming and it is therefore committed to mainstreaming protection. In addition, sector 
practices proactive engagement with the Protection, CCCM, WASH, Livelihood and Early 
Recovery and Education sectors.

• Ensure adequate and affective contingency planning to respond to the sudden-onset cycli-
cal displacements. This includes maintaining stocks in key locations to address acute and 
chronic needs and enable a tailored flexible response. 

• Further emphasize coordination efforts, through the creation and maintenance of efficient 
coordination mechanisms within the sector, inter-sectors and inter-agency as well as con-
tinued interaction with other relevant parties such as governmental counterparts, SARC 
and ICRC. Coordination was also strengthened at the sub-national level by establishing the 
local SWG, and extending to the regional coverage through the WoS approach.

• Build the capacity of actors responding to the humanitarian crisis in Syria, including NGOs, 
local NGOs, and other stakeholders.

Sector Lead Co-ordinator: Joel Andersson / andersson@unhcr.org 
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KEy FIgurES

In 2015 
3.75 million 

Syrian IDPs & other 
affected People reached

In 2016
Inter-agency and uNrWa operations in 
2016 have reached with Multi-sectorial 

assistance a net total of 
1,275,750 beneficiaries

this includes
•	 401,650 in besieged areas
•	 817,100 in hard-to-reach areas 
•	 57,000 in priority cross-line areas
•	 many more than once

People Reached: 
164,783

CRIs Distributed: 
421,309

People Reached: 
2,828,539

CRIs Distributed: 
5,944,284

Gaps & Challenges

• Access to population in need (especially besieged and hard to reach areas)
• Timely delivery constrained related to/ mainly derived from: approval process, funding 

and/ or planning.
• Reliable information and credible assessments. 
• A Clear monitoring approach and reports. 
• Complexity of and delays resulting from formal and administrative procedures for provi-

sion of NFIs assistance. 
• Lack of data (and/or access to/sharing of data on needs). 
• Lack of beneficiaries’ data base being  made available to actors (leading to inability to 

properly monitor/ verify assistance delivery)
• Capacity of local partners for distribution, assessment, application of do no harm, protec-

tion mainstreaming, monitoring. 

460,000
Palestine refugees reached 

11.8 million 
NFIs distributed

47 cross-border convoys 
took place pursuant to uNSc 

resolution 2165 providing NFIs for 
468,750 individuals in the Daraa, 
Quneitra, hama, Idlib and aleppo 

governorates

July 2016

grand total from 01 Jan 2016
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Despite this the sector has taken considerable steps forward since the beginning of the year, significantly increasing the amount of people reached 
in hard to reach and besieged areas and making progress in needs assessment and assistance monitoring. Furthermore, an increase in Information 
Management capacity has also seen several new reporting tools being developed and a generally better structure to data management. The Whole 
of Syria (WoS) coordination and linkages has also been strengthened during the first 6 months of the year. In addition, several new items has been 
introduced in addition to the standard items which has allowed sector members more flexibility in targeting vulnerable group with specific items.  



NFI SeCtoR 
July

2,828,539 Beneficiaries of NFIs
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No. of reached beneficiaries per sub-district  

Estimate number of People in Need (PiN) 
needing shelter per sub-district as of 2016   

BENEFICIARIES REACHED BY SUPPORT TYPE

TOTAL NFI DISTRIBUTION PER MONTH

IN-KIND ASSISTANCE

2.8M
Estimate number of persons inside

Syria who received in-kind assistance 
from regular programs of the sector

NOTE: Breakdown of beneficiaries per type of support does not necessarily sum up to the reported number of beneficiaries as some communities may have received more than
 one type of assistance.

Jan Feb Mar Apr May June July

810762
701773 712368 713969

421303

1395800

1154904

CASH SUPPORT

340K
Estimate number of persons 

who received cash 
assistance from UNRWA
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