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S =><=  United Nations High Commissioner for Refugees
Haut Commissariat des Nations Unies pour les réfugiés

DATE: 24/01/2018
REQUEST FOR EXPRESSION OF INTEREST: No. EOI/PREQ/002
FOR SUPPLY OF 20,000 SOLAR LANTERNS FOR REFUGEES IN RWANDA
CLOSING DATE AND TIME: 14/02/2018- 1700 hrs

1. BACKGROUND

The Office of the United Nations High Commissioner for Refugees (UNHCR), established
on December 14, 1950 by the United Nations General Assembly’, and Rwanda is currently
hosting nearly 173,357 refugees, of which 136,952 are living in six refugee camps across
the country while 2,408 returnees are received monthly by Transit Centres.

Globally, the agency is mandated to lead and co-ordinate international action to
protect refugees and resolve refugee problems worldwide. Its primary purpose is to
safeguard the rights and well-being of refugees. It also has a mandate to help
stateless people.

In more than five decades, the agency has helped tens of millions of people restart
their lives. Today, a staff of some 6,600 people in more than 110 countries
continues to help about 34 million persons. To help and protect some of the world’s
most vulnerable people in so many places and types of environment, UNHCR must
purchase goods and services worldwide.

Solar lanterns are used in UNHCR remote locations or disaster areas where grid electricity
is not available. The lanterns are mainly used in Refugee Camps and given to households
to provide an alternative source of light during night hours. These lanterns which are
portable and easy to carry are used in remote locations and their installation and
maintenance should require minimal efforts and knowledge not to be a burden to refugees.

The six refugee camps are located in different parts of the country which include Gihembe,
Nyabiheke, Mahama, Kiziba, Mugombwa and Kigeme. The Solar lanterns will be provided
on a need-basis. UNHCR also recognizes that Solar Lamps are of different brands and
quality but the most durable and easy to use quality will be at the discretion of UNHCR
particularly the fit for Camps usage and available options.

Given the weather conditions in camps, importance should be given to; warranty, training
of refugees on usage, many options to help refugee in their daily lives, many working
hours, rechargeable battery with a high life span and a solar panel that does not take up a
lot of space.

1 For further information on UNHCR, please see http:/fwww.unhcr.org
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3.2 QUALIFICATION PROCESS

Interested suppliers should send the below listed gualification documents and information as
indicated in section 3:

Profile of the company

Detailed information on supplies required

Major clients, references and relevant supplies related past experience
Quality test certificate if applicable

Suppliers capacity and capability to meet the agencies specified requirement
Previous experience with the UN (if any)

Correct physical address of Supplier

Acceptance to visit Supplier's premises

After sales services (on a need basis) if applicable

10.  Warranty and liability period for the supplies

11. Shelf life and usable fifespan if applicable

12. Inspection certificates if applicable

13. Delivery capacity of the supplier

14. Evidence of financial capabilities {bank statements/bank letter);

16. Product compatibility and availability;

17. No pending legal action against the company; and

18. Not insolvent or under bankruptcy procéedings

19. Provision of samples with corresponding product manual/Leaflet (if applicable), sent
to:

UNITED NATIONS HIGH COMMISSIONER FOR REFUGEES (UNHCR)
REPRESENTATION IN RWANDA

PLOT NO.5744, NYARUTARAMA ROAD, OPPOSITE MTN CENTRE
B.P. 867, KIGALI, RWANDA

Prices are not required at this stage.

The cost of responding to this EQI is to be entirely borne by the suppliers, whether they will be
Pre-qualified or not and whether they will be invited or not to participate in further bidding
procedures.

approved by UNHCR wili be invited to participate in the format bidding process.

IMPORTANT: _
Only suppliers meeting UNHCR registration criteria and whose solutions have been

4, EQI VERIFICATIONS:

41  PRELIMINARY CHECKING

Expression of Interest will undergo a preliminary checking and verification process
to determine whether the claims made in submissions to response to EOI appear credible
and legitimate. As part of this process, UNHCR may contact people and organizations for
references to justify their capabilities and past experiences. Companies will be contacted
and requestéd to provide further information or documentation if necessary.

4.2 SUFFICIENT INFORMATION

Suppliers must provide sufficient information about their companies e.g. location &
availability, resources (financial and human resources), track record and timeliness. This is
done so as to fairly assess all the attributes against each other. The information is to be
concise and must be related directly to the services covered under EOL.
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GENERAL CONDITIONS OF CONTRACT

CONTRACTS FOR THE PROVISION OF GOODS AND SERVICES

i. LEGAL STATUS OF THE PARTIES: The United Nations Office of the High Commissioner for Refugees
(*UNHCR") and the Contractor shall also each be referred to as a “Party™ hereunider, and;

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunitics
of the United Nations, UNHCR, as a subsidiary organ of the Uhnited Nations, has full juridical personality and
enjoys such privileges and immunities as are necessary for the independent fulfillment of its purposes,

1.2 The Contractor shall have the legal status of an independent contractor vis-g-vis UNICR, and nothing
contained in or relating to the Contract shail be construed as ‘establishing or creating between the Parties the
refationship of employer and employee or of principal and agent. The officials, representatives, employees, or
subcontractors of each of the Parties shall not be considered in any respect as being the employees:oragerits of
the other Party, and each Party shall be solely responsible for all claims arising out of or relating to its
engagement of such persons or entities.

2. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek mor accept instructions from any authority external
to UNHCR in connection with the performance of its obligations under the Contract. Should any authority external to
UNHCR seek to'impose any instructions concerning or testrictions on the Contractor’s performance nnder the Contract,
the Contractor shall promptly notify UNHCR in writing and provide all reasonable assistance required by UNHCR, The
Contractor shall not take any action in respect of the performance of its obligations under the Contract that may
adversely affect the intcrests of UNHCR, and the Contractor shall petform its obligations under the Contract with the
fullest regard to the interests of UNHCR,

3. RESPONSIBILITY FOR EMPLOYEES: To the extent thatthe Contract involves the provision of any services to
UNHCR by the Contractor’s officials, employees, agents, servants, subcostractors and other representatives
(callectively, the Contractor’s “personnel ™), the following provisions shall apply:

3.1 The Contractor shall be responsihle for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will sclect reliable and competent individuals who will be able to
effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and
customs and conform to a high standard of moral and etitical conduct.

3.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of
UNHCR, shall be able to do so cffectively. The qualifications of any personnel whom the Contractor may
assign or may propose to assign to perform any obligations under the Contract shall be substantially the same,
or better, as the qualifications of any personinel originally proposed by the Contractor.

3.3 Atthe option of and in the sole discretion-of UNHCR:

3.3.1 the qualifications of personnel proposed by the Contractor (e.g. a curriculum vitae) may be
reviewed by UNHCR prior to such personnel’s performing any obligations under the Contract;

3.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be
interviewed by qualified staff or officials of UNHCR prior to such personnel’s performing any
obligations under the Contract; and,

3.3.3 in cases in which, pursuant to Article 3.3.1 or 3.3.2, above, UNHCR has reviewed the qualifications
of such Contractor’s personnel, UNHCR may reasonabty refuse to accept any such personnel.

3.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel
may change during the course of performance of the Contract. Any such-change shall be made only following
written notice of such proposed change and upon written agreement between the Parties regarding such change,
subject to the following:

3.4.1 UNHCR may, at any time, request, in writing, the withdrawal or replacement of any of the
Contractor’s personnel, and such requust shall not be unreasonably refused by the Contractor.
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4.2 The Contractor may assign or otherwise transfor the Contract to the surviving entity resulting from a
reorganization of the Centractor’s operations, provided that:

4.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings;
and, '

4.2.2 such rcorganization arises from a salc, merger, or acquisition of all or substantially all of the
Contractor’s assets or ownership interests; and,

4.2.3 the Contractor promptly notifies UNHCR about such assignment or transfer at the carliest
Qpportunity; and,

4.2.4 the assignee or transferce agrees in writing to be bound by all of the terms and conditions of the
Contract, and such writing is promptly provided to UNHCR following the assignment or transfer,

SUBCONTRACTING: In the event that the Contractor requires the scrvices of subcontractors to perform any
obligations under the Contract, the Contractor 'shall obtain the prior wriften approval of UNHCR, UNHCR shall be
entitled, in its sole discretion, to review the qualifications of any subcontractors and 16 reject any proposed subcontractor
that UNHCR reasonably considers is not qualified to perform obligations under the Contract. UNHCR shall have the
right to require any subcontractor’s removal from UNHCR premises without having to give any justification therefor.
Any such rejection or request for removal shall not, in and of itself, entitle the Contractor to claim any delays in the
performance, or to assert any excuscs for the non-perfotmance, of any of its cbligations under the Contract, and the
Contractor shall be solely responsible for all services and obligations performed by its subcontractors, The terms of any
subcontract shall be subject to, and shall be construed in a manner that is fully in accordance with, all of the terms and
conditions of the Contract,

OFFICIALS NOT TO BENEFIT: The Contractor warrarits that it has not and shall not offer any direct or indirect
benefit arising from or related to the performance of the Contract or the award thereof to any representative, official,
employee, or other agent of UNHCR. The Contractor acknowledges and agrees that any breach of this provision is a
breach of an essential term of the Contract.

PURCHASE OF GOODS: To the extent that the Contract involves any purchase of goods, whether in whole orin part,
and, ustless specifically stated otherwise in the Contract, the following conditions shall apply tc any purchases of goods
under the Contract:

7.1 DELIVERY OF GOODS: The Contractor shal! hand aver or make available the poods, and UNHCR shall
receive the goods, at the place for the delivery of the goods and within the time for delivery of the goods
specified in the Contract. The Contractor shall provide to UNHCR such shipment documentation (including,
without limitation, bills of lading, airway bills, and commereial invoices) as are specified in the Contract or,
otherwisc, as are customarily utilized in the trade, All manuals, instriictions, displays and any other information
relevant to the goods shall be in the English language unless otheiwise specified in the Contract. Unless
otherwise stated in the Contract (including; but not limited to, in any “INCOTERM” or similar trade term), the
entire risk of loss, damage 10, or destruction of the goods shall be bome exclusively by the Contractor until
physical delivery of the goods to UNHCR in accordance with the terms of the Contract, Delivery of the goods
shall not be deemed in itself as constituting acceptance of the goods by UNHCR.

7.2 INSPECTION OF THE GOODS: If the Contract provides that the goods may be inspected prior to delivery,
the Contractor shall notify UNHCR when the goods aré ready for pre-delivery inspection. Notwithstanding any
pre-delivery inspection, UNHCR or its designated inspection agents may also inspect the goods upon delivery
in order to confirm that the goods conform to applicable specifications or other requirements of the Contraci.
Al reasonable facilities and assistance, including, but not limited to, access to drawings and production data,
shall be farnished to UNHCR or its designated inspection agents at no charge therefor, Neither the carrying out
of any inspections of the gooeds nor any failure fo tindertake any such inspections shall relieve the Contractor of
any of its warranties-or the performance of any obligations under the Contract.

7.3 PACKAGING OF THE GOODS: The Contractor shall package the goods for delivery in accordance with the
highest standards of export packaging for the type and quantitics and modes of transport of the goods. The
goods shall be packed and marked in a proper marinér in accordance with the instructions stipulated. in the
Contract or, otherwise, as customarily donc in the trade, and in accordance with any requirements imposed by
applicable law or by the transporters and manufacturers of the goods. The packing, in particular, shall mark the
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7.7.2 repair the goods in a manner that would enable the goods to conform to the specifications of other
requirements of the Contract; or,

7.7.3 replace the'goods with goods of equal or better quality; and,

7.7.4 pay all costs relating fo the repair or return of the defective goods as well as the costs relating to the
storage of any such defective goods and for the delivery of any replacement goods to UNHCR.,

7.8 In the event that UNHCR clects to return any of the goeds for the reasons specified in Article 7.7, above,
UNHCR may procure the goods from another source. In addifion to any other rights or remedies available to
UNHCR under the Contract, including, but not limited to, the right to terminate the Contract, the Contractor
shall be liable for any additional cost beyond the balance of the Contract price resuiting from ‘any such
precurement, including, inter afia, the costs of efigaging in such procurement, and UNHCR shall be entitled to
compensation from.the Contractor for any reasonable cxpenses incurred for preserving and storing the goods
for the Contractor’s account,

7.9 TITLE: The Contractorwarrants and represents that the goods delivered under the Contract are unencumbered
by any third party’s title or other property rights, including, but not limited to, any liens or security intercsts,
Unless otherwise expressly provided in the Contract, title in and to the goods shall pass from the Contractor to
UNHCR upon delivery of the goods and their acceptance by UNHCR in accordance with the requirements of
the Contract.

7.10EXPORT LICENSING: The Contractor shall be responsibie for obtaining any export license required with
respeet to the goods, products, or techunologics, including software, sold, delivered, licensed or otherwise
provided to UNHCR under the Contract. The Contractor shall procure any such export license in an expeditious
manner, Subject to and without any waiver of the privileges and immunitics of UNHCR, UNHCR shall lend
the Contractor all reasonable assistance required for obtaining any such export license. Should any
Governmental entity refuse, delay or hinder the Contractor’s ability to obtain any such export license; the
Contractor shall promptly tnform UNMCR in writing and consult with UNHCR to enable UNHCR to take
appropriate measures to resolve the matter.

8. INDEMNIFICATION:

8.1 The Contractor shall indemnify, defend, and hold and save harmless, UNHCR, and its officials, agents and
employees, from and against all suits, proceedings, claims, demands, Josses and liability of any kind or nature
brought by any third party against UNHCR, inciuding, but not limited to, all litigation cosis and expenses,
attorney’s fees, settlement payments and damages, based on, arising from, or relating to:

8.1.1 allegations or claims that the possession of or use by UNHCR of any patented device, any
copyrighted material, or any other goods, property or services provided or licensed to UNHCR uvnder
the tetms of the Contract, in whole or in part, separately or in a combination contemplated by the
Contractor’s published specifications therefor, or otherwise specifically approved by the Contiactor,
constitutes an infringement of any patent, copyright, trademark, or other intellectual property right of
any third party; or,

8.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly
cmployed by them in the performance of the Contract, which give rise to legal liability to anyone not
a party to the Contract, including, without limitation, claims and liability in the nature of a claim for
workers' compensation,

8.2 The indemnity set forth in Article 8.1.1, above, shall not apply 10!

8.2.1 A claim of infringement reésulting from the Contractor’s complianee with specifie written instructions
by UNHCR directing a change in the spetifications for the goods, property, materials, equipment or.
supplies to be or used, or directing a manner of performance of the Contract or requiring the use of
specifications not normally used by the Contractor; or '

8.2.2- A claim of infringement resulting from additions to or changes in any goods, property, materiais
equipment, supplies or any components thercof furnished under the Contract if UNHCR or another
party acting under the direction of UNHCR made such changes,

REV.: JANUARY 2010 GENERAL CONDITIONS OF CONTRACT FOR CONTRACTS FUR THE PROVISION OF GOODS AND SERVICES PAGE 5




10.

1.

REYV,

United Nations High Commissioner for Refugees
Mt Gomenigsariat des Natians Uniss poor os iélugibs

9.4 The Contractor acknowledges and agrees that UNHCR accepts no responsibility for providing life, health,
accident, travel or any other insurance coveragé which may be necessary or desirable in respeet of any
personnel performing services for the Contractor in connection with the Contract, -

9.5 Except for the workers® compensation insurance or any selfinsurance program maintained by the Contractor
and approved by UNHCR, in its sole discretion, for purposes of fulfilling the Contractor’s requirements for
providing insurance under the Contract, the insurance policies required under the Contract shali:

9.5.1 name UNHCR as an additional insured under the liability’ policies, including, if required, as a
separate endorsement under the policy;

9.5.2 include a waiver of subrogation of the Contractor’s insurance cariier’s rights against UNHCR;

9.5.3 provide that UNHCR shall receive writien notice from the Contractor’s insurance carrier not less than
thirty (30) days prior to any cancellation or material change of coverage; and,

9.5.4 include a provision for response on a primary and non-contributing basis with respect to any other
insurance that may be available to UNHCR,

9.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention.

9.7 Exccpt for any sclf-insurance program maintained by the Contractor and apptoved by UNHCR for purposes of
fulfilling the Contractor’s requirements for maintaining insurance under the Contract, the Contractor- shall
maintain the insurance taken out under the Contract with reputable insurers that are in geod financial standing
and that are acceptable to UNHCR. Prior to the commencement of any obligations under the Contract; the
Contractor shall provide UNHCR with evidence, i the form of certificate of insurance or such other form as
UNHCR may reasonably require, that demonstrates that the Coptractor has taken out insurance in accordance
with the tequirements of the Contract. UNHCR reserves the right, upon written notice to the Contractor, to
obtain copies of any insurance policies or insurance program descripfions required fo be maintained by the
Contractor under the Contract. Notwithstanding the provisions of Article 9.5.3, above, the Confraétor shall
promptly notify UNHCR concerning any cancellation or material change of insurance coverage required under
the Contract,

9:8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance
as set forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or
retention relating thereto, shall in any way be constiued as limiting the Contractor’s liability arising under or
relating to the Contract.

ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encurnbrance
by any person to be placed on file or to reinain on file in any public office or on file with the United Nations against any
monics due to the Contractor or that may beecome due for any work done or against any goods supplicd or materials
furnished under the Contract, or by reason of any other claim or demand against the Contractor or UNHCR.

EQUIPMENT FURNISHED BY UNHCR TO THE CONTRACTOR: Title to any equipment and supplies that may
be furnished by UNHCR to the Contractor for the performance of any obligations under the Contract shall rest with
UNHCR, and any such equiptent shall be returned to UNHCR at the conclusion of the Contract or when no longer
needed by the Contractor. Such equipment, when returned to UNHCR, shall be in the same condition as when delivered
to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNHCR for the
actual costs of any loss of, damage to, or degradation of the cquipment that is beyond normal wear and tear.

. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

12.1 Except as is otherwisc expressly provided in writing in tlie Contract, UNHCR shall be entitled to all
intellectual property and other proprietary rights including, but not fimited to, patenis, copyrights, and’
tradémarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials
which the Contractor has developed for UNHCR under the Contract and which bear a dircet relation to or are
produced or prepared or collected in consequence of, or during the course of, the petformance of the Contract,
The Contractor acknowledges and agrees that such products, documents and other materials constitute works
made for hire for UNHCR,
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14.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without
any ‘waiver of the privileges and immuonities of UNHCR, the Contractor will give UNHCR sufficient prior
notice of a request for the disclosure of lnformation in order to allow UNHCR to have a reasonable
opportunity to take protective measures or such other action as may be appropriate before any such disclosure
is made,

14,4 UNHCR may disclose Information to the extent as required pursuant to the Charter of the United Nations, or
pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder.

14.5 The Recipient shall not be precluded from disclosing Information that is (i) obtained by the Recipient without
restriction from a third party who is not in breach of any obligation as to confidentiality to the owner of such
Information or any other person, or (i) disclosed by the Discloser to a third party without any obligation of
confidentiality, .or (iii) previously known by the Recipient, or (iv)-at any time is developed by the Recipient
completely independently of any disclosures hercunder.

14.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract,
including any extension thercof, and, unless otherwise provided in the Contract, shall remain effective
foliowing any termination of the Contract,

15. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

15.1 In the event of and as soon as possible after the occurrence of any causc constituting force majenre, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if
the affected Party is thereby rendered unable; wholly or in part, to perform its obligations and meet its
resporisibilitics under the Contract, The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interfercs or threatens to interfere with its performance of the
Contract. Not more than fifieen (15} days following the provision ‘of such notice of force majeure or other
changes in condition or oceurrence, the affected Party shall also submit a statement to the otlier Party of
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of
Jorcé mgjenre. On reccipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the eircumstances, including the granting to the affected Party of a reasonable extension of fime
in which to perform any obligations under the Contract.

15.2 If the Contractor is rendered unable, wholly or in part, by reason of force majewre to perform its obligations
and meet its responsibilitics under the Contract, UNHCR shall have the right to suspend or terminate thé
Contract on the same terms and conditions as are provided. for in Article 16, “Termination,” except that the
period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNHCR shall be entitled to
consider the Contractor permancntly unable to perform its obligations under the Contract in case the
Contractor is unable to perform its obligations, wholly or'in part, by reascn of force majeure for any period in
excess of ninety (90} days.

153 Force majenre as used herein means any unforeseeable and irresistible act of nature, any act of war (whether
declared or net), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force,
provided that such atts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges 4nd agrecs that, with respect to any obligations under the Contract
that the Contractor must perform in arcas in which UNHCR ig engaged in, preparing to.engage in, or
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations
arisifig from or rclating to harsh conditions within such dreas, of to any incidents of civil unrest oceurring in
such areas, shall not, in and of itself, constitute force mgjeurs under the Contract,

16. TERMINATION:

16.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing,
1o the other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 19
“Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwisc. to be in itself a
termination of the Contract,

16.2 UNHCR may terminate the Contract at any time by providing written notice to the Confractor in any case in
which the mandate of UNHCR applicable to the performance of the Confract or the funding of UNHCR
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Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or is declared
insolvent. The Contractor shall immediately inform UNHCR of the occurrence of any of the.cvents specified
in Article 16.5, above, and shall provide UNHCR with any information pertinent thereto,

167 The provisions of this Article 16 are without prejudice to any other rights or remedies of UNHCR under the

NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the
Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any-such right or

Contract or otherwise.

any remedy associated therewith, and shall not relieve the Partics of any of their obligations under the Contract,

+ NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNHCR shall have no obligation to purchase any
minimum quantities of goods or seivices from the Contractor, and UNHCR shall have no limitation on its right to obtain

goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time,

SETTLEMENT OF DISPUTES:

19.1

19.2

PRIVILEGES AND IMMUNITIES: Nothin
implied, of any of the privileges and immunifies of the United Nations, includin

AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute,
controversy, o claini arising out of the Contract or the breach, termination, or invalidity thercof. Where the
Parties wish to seck such an amicable settlement through conciliation, the coneiliation shall take place in
accordance with the Conciliation Rules theén obtaining of the United Nations Commission on International
Trade Law ("UNCITRAL"), or according to such other procedure as may be agreed between the Parties in
writing,

ARBITRATION: Any dispute, controversy, or claim between the Partics arising out of the Contract or the
breach, termination, or invalidity thereof, unless settled amicably under Article 19,1, above, within sixty (60)
days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be
referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.
The decisions of the arbitral tribunal shall be based on general principles of international commercial law. The
arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether
tangible or intangible, or of any confidential information provided under the Contract, order the termination of
the Contract, or order that any other protective measures be taken with respect (o the goods, services or any
other property, whether tangible or intangible, or of any confidential information provided under the Contract,

.as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Ariicle 26 (“lnterim

Measures of Protection™) and Article 32 (*Form and Effect of the Award”} of the UNCITRAL Arbitration
Rules. The arbitral tribunal shalf have no authority to award punitive damages. In addition, unless otherwise
expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of
the: London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such intercst shall be simple interest
only. The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final
adjudication of any such dispute, controversy, or claim.

a subsidiary organ of the United Nations),

21,1

21.2

. TAX EXEMPTION:

Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, infer
alia, that the United Nations, including UNEHICR as one of its subsidiary organs, is excmpt from all direct
taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges
of 4 similar nature in respect of articles imported or exported for ifs official use. In the cvent any
governmental authority refuses to recognize the exemptions of UNHCR from such taxes, restrictions, duties,
or charges, the Contractor shall immediately consult with UNHCR. to determine & mutually acceptable
procedure,

The Contractor authorizes UNHCR to- deduct from the Contractor’s invoices any amount representing such
taxes, duties or charges, unless the Contractor has consulted with UNHCR before the. payment thereof and
UNHCR has, in each instance, specifically authorized the Contractor to pay such taxes, duties, or charges
under written protest. In that cvent, the Contractor shali provide UNHCR with written evidence that payment
of such taxes, duties or charges has been made and appropriately authorized, and UNHCR shall reimburse the

g in or relating to the Contract shall be deemed & waiver, £Xpress or
g its- subsidiary organs or of UNHCR (as
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to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of
future performance actually begins,

CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities (if any), is engaged in any practice inconsistent with the i ghts set forth
in the Convention on the Rights of the Child, including Article 32 thereof, which, infer alia, requires that a child
shail be protected from performing any work that is likely to be hazardous or to interfere with the 'child’s education,
or to be harmful to the child’s health or physical, mental, spititual, moral, or social development, The Contractor
acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach
of this representation and warranty shall entitle UNHCR to terminate the Contract immediately upon notice to the
Contractor, without any liability for termination charges or any other liability of any kind.

MINES: The Conlractor warrants and represents that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiaries or affiliated entities (if any), is engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel mines. The Contractor acknowledges and agrees that
the provisions hereof constitute an essential term of the Contract and that any breach of this representation and
warranty shall entitle UNHCR to terminate the Contract immediately upon netice to the Contractor, without any
liability for termination charges or any other liability of any kind. '

SEXUAL EXPLOITATION:

28.1 The Coniractor shal] take all appropriate measures to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by the Contractor to perform any services under the
Contract, For these purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, shall constitute the sexual exploitation and abuse of such person, “In addition, the
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employecs
or other persons engaged and controlied by it from exchanging any money, goods, services, or other things of
value, for sexual favors or activities, or from engaging any séxual activities that are exploitive or degrading to
any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of
the Contract and that any breach of these provisions shall entitie UNHCR to terminate the Contract
immediately upon notice to the Contractor, without any liability for termination charges or any other Lability
of any kind.

28.2 UNHCR shall not apply the foregoing standard relating to age in any case in which the Contractor's personnel
or any other person whe may be engaged by the Contractor to perform any services under the Contract is
married to the person less than the age of eighteen years with whom sexual activity has occurred and in which
such marriage is recognized as valid under the laws of the. country of citizenship of such Contractor’s
personnel or such other person wiio may be engaged by the Contractor to perform any services under the
Contract.

. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER PERSONS OF CONCERN TO UNHCR:

The Contractor warrants that it has-instructed its personnel to refrain from any conduct that would adversely reflect
on UNHCR and/or the United Nations and from any activity which is incompatible with the aims and objectives of
the United Nations or the mandate of UNHCR 1o ensure the profection of refugees and other persons of concern to
UNHCR. The Contractor hereby undertakes all possible measutes to prevent its personnct from exploiting and
abusing refugees and other persons of concern to UNHCR. The failure of the Contractor to investigate allegations of
exploitation and abuse against its personnel or related to its activities or to take corrective action when exploitation
or abuse has occurred, shall entitie UNHCR to terminate the Contract immediately upon notice to the Contractor, at
no cost to UNHCR,

PAYMENT INSTRUCTIONS: UNHCR shall, on the fulfillment of the delivery terms, unless otherwise provided
in the Contract or purchase order, make payment by bank transfer within thirty days of receipt of the Contractor’s
invoice for the goods and copies of any other documentation specified in the Contract, Payment against the invoice
referred to above will reflect any discount shown under the payment tcrms agreed among the parties, provided
payment is made within the périod required by such payment terms, The prices shown in the Contract or the
purchase order may not be inéreased except by express writien agreement of UNHCR. Documents are to be sent to
the address indicated in the Contract or purchase order.
~ 0000 -



1. Nare of Company:

2. Street Address:

3. P.O,Box and Mailing Address:

Postal Code: City:
Country:
4. Tekh 5. Fax;
6. Email: 7. WWW Address:

8. Confact Mame and Title:

9. Email:

10. Parent Company (Fult legal / officially registered company name):

1. Subsidiaries, Associates - name, cily, country (attach a List if necessary):

12, international Offices/Representation (Countries where the Company has local Ofﬁceszeprese'ntalEon_}:

13. Type of Business (Mark one only):
Corporate/ LImited:-D Partnersh_ip:D Other (specify):

14, Nature of Business:

Manufacturer: Authorised Agent: Trader: Consulting Compan Cther (specify):
¥

18. Year Established:

16. Number of Full-iime Employees:

17. Licence no./State where registerad:

18. VAT NofTax 1.D:

18. Technical Documents avallable in:

EnglishD Frenbh[l SpanishD RussianD Arabic[[

Chinese D Cther {specify)

20. Working Languages:

English[] Fl_'enchD SpanishD RussianD ArabicD

Chinese D Other (specify)

21,

23.

26.
28,
30.

31

Bank Name: 22,
Branch Address: 24,

25,
Bank Account Number; 27.
Accounl currency:! 29.

international Bank Account Number (IBANY,

Routing Bank details (if applicable): full details te be provided as per above

Branch Name;
Tel. number;

Fax number:

Acoount Name:

SwiftyBank |denifier Code (BIC):

if multiple bank accounts exist that may be relevant to UNHCR, please provide details for each account.

-




41, Does your Company have a written Statement of its Environmental Policy? (If yes, piease atfach a Copy}

ves| | No | ]

42. Write down the name, qualification and contact detalls of your company's enviranmental focal point.

Name: Qualification: Telephone: Emait:

43. Does your organisation hold any accreditation such as 1SO 14001 related to lhe environment?

Yes D No D [fyes, please attach a copy.

44, By signing this VRF, potential vender warrants and represents that naither it, its parent entities (if any), nor any of its subsidiary
or affiliated entities  {if any} is engaged in the sale or manufacture, elther directly or indirectly, of anti-personnel mines or any components produced
primarily for the operation thereof, Please confirm by answaring Yes or No'below.

Yes D No D Any breach of this clause may lead to the terminalion of-all contracts yeur Company may have with
UINHCR and removal fram the approved vendor datzbase.
S

45, By signing this VRF, potentfal vendor warrants and represents that It is not engaged In any practice inconsistent with the Rights set forth in the
Convention or the Rights of Child which requires that a child shalt be protected from performing any work that is likely to be hazardous or to interfere)
with the child’s education or to be harmful fo the child’s health and physical, mental, spiritual, moral or sccial development. Do you agree with this?

Yes D No D Any breach of this clause may result in the termination of all contracts your Company may have with
UNHCR and removal from the approved vendor database.

= ]

46, By signing this VRF, potential vendors confirm that they have read, understood and will comply with the UNHCR policy an the “zero tolerance™ thall
strictly prohibits the acceptance of any type of gift andfor hospitality by UN staff members participating in the procurement process, Please confirm.

Yes D No D Any breach of this clause may lead to the termination of all contracts your Company may have with
UNHCR and removal from the approved vendir database.

&

47. Please list any Disputes your Company has been Involved in with UN Organizations over the last 3 Years:

48. List any National or International Trade or Professional Organizations of which your Company is a Member,

49, Is your company already registered with the United Nations Global Marketplace (UNGM)? If so, please provide registration number.

50. Certification:
", the undersigned, hereby accept the UNHCR General Condltions, a copy of which has been provided to me, and warrant that the information
provided in this form Is correct and, in the event of changes, detalls will be provided as $00p as possible:.

51. Self Declaration; |, the undersigned, declare that:
(a) Our company is not involved in any fraudulent or corrupt activifies and has not been in the past,.and is not ¢urrently under any Invastigation for
any such activities which would render our company unsuitable for business dealing with UNHGR.

(b} Our company is not on, or associated with a company or individual, groups, undertakings and enlities that are on the consolidated list
established and mainiained by the committee established by the UN Resolution No, 1267 fwww.un.orglsclcommitless/1 267 /consatisthiml),

{c) Our company is not on, or asscciated with a company or individual that are subject to the list of Independent Inquiry Committee into United
Nations Oil-for-food programme (wivw jic-offp.org).

(d} Our company is not currently remaved, invalidated or suspended by any other UM Headquarters, or Field Offices or any other UN Agendies
{including the World Bank)

Name: Functional Title:
Signature: Date:




"
29. Swift code for the account.
30. International Bank Account Number {IBAN).

31. Shiould a routing be required fot International payments, please provide full details of intermediate bank(s).

Section 3:
32. List any Quality Assurance Certificates (e.g. 1ISC 8000 series) that have been issued to your company and provide a copy of the fatest cerlificates.
33. Indicate whether the company's products conform to natiohal/international standards. if yes please attach copies of the certificates.

34. Pleass list up to 10 of the.core goods/services offered. For each ifem, list the Nalional/international Quality Standard to which it conforms.

Section 4:

35: Provide the total annual sales for the organization for the last. 3 financia! years in USD.

38. Provide the total export sales for the organization for the last 3 financial years in USD.

37. Please provide a copy of your most recent annual report or audited financiaf report. Please tick "yes’ or 'no’ o reflect whether your company has
any outstanding bankruptoy, judgment or pending legal action that could Impair operating as a geing concern? If available, provide a raling by Dun
and Bradstreet of equivalent {specify which).-

38, Enter the name{s) of UN organizations which your company has dealt with recently. Provide the value and the year of the contract, the
goods/services supplied and the country of destination of each contract. If you have had mare than 5 of such contracts, please attach a separale
sheet indicating the others. Documentary evidence of such contracts may be required, e.g. copies of purchase orders. Organizations in'the UN
system are; UN; UNCTAD; UNER; UNCHS(Habitat); UNICEF; UNDP; WFP; UNHCR; UNRWA; UNFPA; UNOPS; UNU; ILO: FAQ; UNESCQ;
ICAQ: WHO; WB; IMF; UPU; ITU; WMO; IMO; WTO; WIPO; IAPSO; IFAD; UNIDO; IAEA; ITC; ECA; ECE; ECLAG; ESCAP: ESCWA.

38. List export markets, in particular, all deveioping countries to which yout company has exported over the Tast 3 years.

Section 5;

40. Piease confirm if your company is aware of the UN Global Compact Initiatives —~ ten universally accepted principles of Human Rights, Labour,
Enviranment and Anti-Corruption — by marking Yes or No. Also, please state if you have signed up to this initiative or you intend to do so.

Section 5:
41. The Earth Summit, held in Rio de Janeird in 1992, emphasised the necessity to protect and renew the earth's [mited resources. Agenda 21 was
adopted by 178 govemments and lays an emphasis for the UN to exercise leadership, .e. towards promoting environmental sensitive procurament

pelicies for goods and services. Please indicate whether your company has a written statement. of its Environmental Policy and, if so, please
provide a copy.

42. Provide the name, qualification and contact details {(e-mail and telephone) of your environmental focal point.

43, Please indicate if your organisation holds any accreditation such as I1SO 14001 related 1o the environment. ¥ so, please enclose coples of such
certification.

Section 7;

44, UNHGR expects all suppliers with whom it does business with to obey with the non-engagemént in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personnel mines. Please mark ves if you are in agreement and no if otherwise.

Section 8t
45, UNHCR expects all suppliers with whom it does business with to obey with the non-gngagamant in any practice inconsistent with the rights set forth

in the Convention on the Rights of the Child, the International Labour Organization ({ILG) Minimum Aga Convention or the Prohibition and
Immediate Elimination of the Worst Forms of Child Labour Convention. Please-mark yes if you are in agreement and no if othenwise.

Seclion 9:

48. Official benefits: UNHCR adopted “zero tolerance™ palicy that strictly prohibils the acceptance of any type of gift andfor hospitality by UN staff
members participating in the procurement process. Please confirm your acceptance by answering Yes or No if otherwise,

Section 10:

47. List ali disputes with UN organizations which your organization has been involved in over the iast 3 years. If more space is required, please use a
separate sheét,

48. Provide details of all national and international trade or professional organizations to which your company belongs.

48. UNHCR accepls UNGM-registered companies into its database, subject to submiitting a hardcopy of a complete set of vendor registration form with
necessary aftachments. The registration number provided by UNGM should be given,




