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UNHCR distributed high thermal blankets to 
vulnerable families, in anticipation of winter.   

                            JORDAN 
FIELD OFFICE AMMAN 

October – December 2016 
 

HIGHLIGHTS    

80% 
Of the percentage of 

refugees in Jordan are 

Syrian refugees residing in 

Amman, Zarqa, Karak, 

Balqa, Madaba, Tafileh, Maan and Aqaba  

governorates 

5,764 
Refugees counselled 

at Helpdesks in the 4th 

quarter  

144,958 
Refugees benefit 

from the Monthly 

Cash Assistance 

6,274 
Newly registered 

refugees in the 4th 

quarter  

Population of concern 
(As of 31 December 2016) 

Syrian:              280,954 
Iraqi:                 59,539 

Sudanese:        3,183 
Yemini:             5,482 
Somali:             745 

Others:             1,285 

            

UNHCR Presence  
Amman, Zarqa, Karak, Madaba, 

Balqa, Tafileh, Ma’an, Aqaba 

December Registrations - Age/Gender Breakdown        Total Registrations - Place of Origin 

                        

253  
Urgent home visits were 
conducted by FOA since October 
2016   

617 
Individuals received urgent 
cash assistance during the 4th 
quarter 

25,850 Jordanian Dinars 
Direct urgent cash assistance distributed to 192 
Syrian, Iraqi and other cases from FO Amman in 
the 4th quarter  
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MAIN ACTIVITIES  

Basic Needs 

Child Protection (CP) / Sexual and Gender Based Violence (SGBV) Unit 

 264 cases were Interviewed on the spot – or added to be scheduled by CP-SGBV, 30 cases were 
referred to JRF, 38 cases to IMC, 6 cases to Save the Children, 14 cases to NHF and 19 cases to FPD. 

 245 in-depth CP and SGBV interviews took place during the reporting period of which (16) BIDs were 
addressed (144) BIAs, and (79) SGBVs.  

 South Referral Coordination Meeting took place two times in Karak and Tafileh. The next meeting 
will take place in Ma’an on 09 January 2017.  

 A three day south mission took place in November (Karak, Ma’an and Aqaba) in which 9 BIA’s, 1 
SGBV, 1 NFF were conducted. 

 Case conferences were held in Dar Al-Karamah and Human trafficking unit for a human trafficking 
case with FPD and Human Trafficking unit. In addition, 200 blankets to Dar Al Karamaeh for Human 
Trafficking case and Osama Juvenile center. 

 3 BID panels took place to discuss 11 CP cases between October and December. 

Protection Outreach (PRT-O) Unit 

 PRT-O team Participated in four  mobile mission (Tafileh, Karak,Maan, Aqaba) 
 PRT-O team received 40 external referrals from other NGOs addressed and referred to the 

designated units.  
 PRT-O team conducted three monthly Amman referral Coordination Meetings with 24 NGOs 

Attending 
 PRT-O  team Conducted 3 ITS visits (Yadoudeh, Al-Jafer, Madaba )  around the kingdom identifying 

approximately 140 families, 607 individuals  
 PRT-O Team Participated in the Code of Conduct and Conflict Management trainings.  

 

Field Unit 

 253 UHVs (urgent home visit) of vulnerable cases were received.  
 273 cases on the waiting list were added to the monthly cash list. 
 Field Office Amman organized 89 helpdesks during the 4th quarter in 8 governorates. A total of 8850 

families were counseled. 
 19320 cases were counselled during the 4th quarter period in the Khalda filtering area-FO-Amman. 

 
Community Services Unit 

 1,402 vulnerable cases were counselled at Khalda registration center during the 3rd quarter. 

 179 vulnerable cases from Syria, Iraq and other nationalities received Urgent Cash Assistance (UCA) 
after having received counseling by Field Office Amman. The beneficiaries included 56 Iraqis, 86 
Syrians, and 39 from other nationalities. UCA was provided on the basis of 100, 150 and 200 JOD. 
98 vulnerable PoCs found eligible for 150 JOD UCA, 52 received 100 JOD and 32 received 200 JOD. 

 Community Support Committees organized around 90 activities in their areas of responsibility. 

 

WORKING WITH PARTNERS     

UNHCR coordinates the refugee response under the leadership of the Government of Jordan and 
through the Inter-Agency Task Force (IATF), in a collaborative effort between the donor community, UN 
agencies, international and national NGOs, community based organizations, refugees and host 
communities 

 

For further information: 

Myrat Myradov, Head of Field Office Amman, muradov@unhcr.org                                            www.Facebook.com/UNHCRJordan 

Jordan Regional Refugee Response Inter-agency Information Sharing Portal: http://data.unhcr.org/syrianrefugees/regional.php 

http://www.facebook.com/UNHCR

