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Without us, refugees can experience dangerous gaps in vital aid.
With us, they can get the all-round, practical assistance and protection they so desperately need.
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2013 has been quite a year. Emergencies, both man-made and
natural, have caused misery and trauma for millions of people across

the world.

The war in Syria and typhoon ravaged Philippines may have captured
the headlines, but forgotten crises in the Central African Republic
(CAR), the southern borders of Sudan and South Sudan, continued to
force thousands from their homes amid death and destruction.

In 2013 your donations helped to deploy 359 expert emergency
response staff to nine countries, deliver more than 15,000 tonnes of
essential relief and survival items across the world, and protect

millions of refugees.

Syrian Arab Republie® & I[+]

As the war in Syria entered a third bitter
year, your support enabled UNHCR to help
the millions affected by this crisis.

In 2013 your donations help UNHCR reach
more than 3.2 million Syrians still living and
trapped in the war torn country. In
neighbouring host countries, where at year
end 2.3 million Syrians had found refuge,
we are the lead agency protecting,
coordinating and delivering support to all
those in need.

Syria, is quickly becoming the worst
humanitarian crises ever, and your support
is vital if we are to continue to make any
impact for those who need us most.
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How your donaﬁom

Emergency Response Together
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Throughout the year ongoing conflict on the border
areas between Sudan and South Sudan forced
26,166 people to flee their villagers and homes.
They joined more than 200,000 other refugees
from Sudan in UNHCR managed camps - all
survivors of terrifying bombing raids and forced to
flee the only homes they have known.

South Sudan

In December, fighting between the government of
South Sudan and opposition forces spread swiftly
through the country and created 155,000 new
refugees who fled to Uganda, Kenya and Ethiopia.
With your support UNHCR responded to this new
crises while also making sure we continued to help
the refugees living in the camps of South Sudan.

Central African Republ

Today, nearly half a million people are displaced within the country and
another 86,000 people have fled to neighboring countries. But with your
support, UNHCR has 73 staff working around the clock, coordinating
life-saving protection and get assistance to the people who need it.
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When Typhoon Haiyan smashed into the
Philippines on 8 November it left a trail of death and
destruction — more than 6,000 dead and 4.1 million
displaced from their homes.

Supporters like you responded with immense
generosity, allowing UNHCR to get vital, life-saving
aid to 487,000 people affected by the monster,
tropical storm. Together we supplied and delivered
80,000 blankets, 60,000 plastic sheets for
weather-proofing, 10,000 tents, 30,000 jerry cans,
15,000 kitchen sets and 15,000 solar lanterns.
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Survivors fashion a makeshift roof with a UNHCR
plastic sheet in Tanauan, Leyte.
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Life for civilians in the land-locked nation of the Central African Republic
has been difficult and brutal in 2013. In December wide scale fighting
erupted between the predominantly Muslim Seleka and the mainly
Christian Anti-Balaka militias and civilians have been caught in the chaos.
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Schooling solutions needed
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Central African Republic (CAﬁ) refugee childreﬁﬂéitﬁding
primary school in Boyabu refugee camp in the Bemgecratic
Republic of Congo (DRC). Teachers are also refugees.

Fleeing for his life, 25-year old Yesson from the Central African Republic
(CAR) recently arrived in the Democratic Republic of Congo (DRC) in search
of safety, protection and some semblance of the life he had fled.

Instead, Yesson has arrived at the Mole refugee camp in the Equateur
province of DRC, one of the most isolated, under-developed and deprived
areas of the country. In Mole, there are no colleges or universities — just one
crowded primary school trying desperately to provide some education for
650 children.

“It's serious if we don’t study, for us and for our country,” says Yesson. “We

thought that we would find schools and that universities would be organized.

Central Africans have a long history of religious tolerance but in December
2012 that spirit of acceptance was tested by the Seleka coalition rebellion.
Within four months the Seleka had led a brutal invasion to the capital Bangui
and ousted then President Frangois Bozizé. Months of brutality against
civilians soon followed before wide-scale fighting erupted again in
December 2013 between the predominantly Muslim Seleka and the mainly
Christian Anti-Balaka militias.

Today, nearly half a million people are displaced within the country and
another 86,000 people have fled to neighboring countries - the DRC is
hosting nearly 60,000 of these vulnerable people, with about half of them
living in refugee camps. In Mole alone, the number has jumped from 4,000 to
9,000 in just over a month.

Since then, the UN refugee agency (UNHCR) with our partners, has been
working around the clock to provide life-saving aid to refugees like Yesson
and the hundreds of thousands of internally displaced still trapped in
makeshift camps across the country.

And, in this climate with so many people in need of help, you would think that
school might not be a priority but UNHCR believes that schooling and
education for refugee children and young people is not a luxury, it's a
necessity, a necessity to help them survive and progress.
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School brings resilience

Stefano Severe, UNHCR's Kinshasa-based regional
representative, said that finding ways for the refugees
in Mole and other camps to continue their education
was a priority for the agency — education is not only
important for gaining knowledge, but it also keeps
young people occupied and protected from
exploitation.

"It is important to help them build their future in a
constructive way," says Stefano. "We have learned from
past experiences in refugee camps and we are aware
that youth without any activity can have a negative
impact on the atmosphere in the camp. If they are
bored they are also at risk of manipulation and could be
tempted to join armed groups in the Central African
Republic," he warned.

Most of the students in Mole also come from urban
areas, mainly Bangui, and for the older ones like
Yesson, living in a rural area with limited access to
education and employment is difficult; "I get up in the
morning and | do nothing until evening. We are
stagnating here."

You can help with schooling

UNHCR is currently working to extend the primary
school in the Mole refugee camp to a further 650
children who have arrived since the most recent influx.
We are also exploring ways to enable some 700
secondary school students to continue their studies.

In the meantime, while we look for solutions for
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providing secondary school education, UNHCR is
building a cyber café so that the knowledge-thirsty
students at least have access to information in Mole
Camp.

It's a positive move and welcomed by the students, but
they want and need more, and that is why your support
is so vital to UNHCR at this time. Please make a
donation today and help refugees and displaced
people like Yesson from the Central African Republic.

Your gift today could help provide, life-saving aid like
blankets, mats and tents but also help to support UNHCR’s
essential work to supply education to refugee children
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Majority of the Central African Republic IDP are sleeping in structures built
of sticks and grass or within the decaying shells of light airplanes at the
airport in Bangui.
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can provide teaching resources to assist 100 teachers in lesson planning and class delivery
including assessment books and stationery
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can subsidize 13 children in extreme poverty families to attend school
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can provide textbooks, exercise books and pencils for 10 refugee students for a year
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Join Our Hands for Refugees
BFEBHR

“Hoe Hin Pak Fah Yeow” Public Education: “Be a Refugee”
Chinese New Year Charity Sale ARPEETH - BRHERE
[fRBEhER| FERERE About 60 secondary school students experienced the living conditions

With the great support from the “Hoe Hin Pak Fah Yeow” of those who have fled their homes and are living in refugee camps. By
and our volunteers, the Chinese New Year Charity Sale collecting drinking water, setting up an aqua, a tent, and learning
successfully raised HK$188,000. All proceeds will be used Arabic in the host country, they understood more about the actual
to support the UNHCR's global humanitarian relief problems that occur in such camps. All family members worked

programs currently providing assistance to refugees all together to achieve their goals.

aaross el [ERBRE] BX1818AESEAEMERET - heoas B4
B [FMEEEHEN] R—Sx TN L AEE —REEERERLEBINBEEN - NEMEK 2R - 1RE
[FEEATEmEER | FERES S HHEEHE$188,000 BEMLEXE - EBERTHRERTETBINES - SEARELE
KEHAAEXESRERNABRIEIER - RRBELM A LAERREIS - SERIERS

FERBENHBREREEZFTENFE © v

©Ul\!_t|CH/M. Chum

This family arrived at the refugee camp. They listened to the real stories
from those living in the refugee camp after setting up a model tent.
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Public Education: “My Life as a Refugee”
ARBEES : [ My Life as a Refugee ]

The buzzer was sounding the alarm! Personal belongings, clothing, and ID
cards were scattered on the floor. Homs was in chaos — people were
grabbing their belongings and avoiding their eye-contact with the rebels.
This room was no longer in Knowles Building at the University of Hong
Kong (HKU), but a room in Homs on the night of 28 February.

“‘My Life as a Refugee” is a simulation program that was part of
“PeaceMakers ConFest” organised by the General Education Unit of HKU.
The program transported participants into a war-zone scenario, where
they had to make critical, life-changing decisions with their family
members. At the sharing session, all participants showed their

. The participants and volunteers conveyed their views to refugees
commitment to refugees.

in the song of peace, they are determined to help the refugees from
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Bring the education program to @ The UNHCR would like to express our thanks to the following supporters
your school / organisation? ROBHUTHERSZTITTER I NI EBABE®HRSE
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Opening Movie - The Suffering Grasses
52 mins Documentary directed by lara Lee

Three years later, with thousands dead and counting, the
ongoing conflict in Syria has become a microcosm of
political tensions in the Middle East and an unsavory
reflection of the world at large. Against the backdrop of the
Arab Spring and the complicated politics of the region,
this film seeks to explore the Syrian conflict through the
i ) humanity of the civilians who have been killed, abused,
THE and displaced to the squalor of refugee camps. In all such
SUFFERING conflicts, large and small, it is civilian, women and
GRASSES children, families and whole communities who suffer at the
leisure of those in power and get caught in the crossfire of
the hegemonies. When elephants go to war, it is the grass
that suffers!
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Woodstock in Timbuktu EEREMNALIETHE

90 mins Documentary directed by Desiree von Trotha ~ 90%4% 424%~  #)& : Desiree von Trotha

Ny

The “Desert Festival” held in Mali every year is a EFESFERTH [WEE]  BEF

NN

performers, staff and displaced peoples following the BE - HAN0MERRNZTLE -
2012 conflict in Mali.

New Walls

81 mins Documentary directed by Paula Palacios

Voice over by UNHCR Goodwill Ambassador Barbara Henricks.

The enlargement of the EU has created new walls, positioning non EU countries such as
Belarus, Moldova and Ukraine on the front line of international migration. Though traditionally
countries of emigration they have become countries of destination, hosting an increasing
number of both, refugees and migrants. They are the gateway between Asia and Europe.
Women are often the most vulnerable of all refugees. In New Walls, six women from countries
like Afghanistan, Congo, Iran, Uzbekistan and even Russia have gone through the tragedy of
being forced to flee from their country of origin and losing their loved once.
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film portrays the 2011 festival through the eyes of the Z2012FHFETmRFZERAMRBLAMALN
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90 mins Drama directed by Boris Paval Conen 90 $EEkE » & : Boris Paval Conen

After leaving his homeland Guinee and arriving in the  Amadou&A%EEHELHME TEHCHRE
Netherlands, Amadou waits to be granted refugee status. LAND - HFHBSEHHAHE - hiEEH
He grows up, integrates in the local community and now  KERZESHE  ERA T EMHAETE » B
expects to graduate from school. But then, he istold to  £% - G @ AAZIBANEHFAEEABRRK -

leave the country. Amadou and his fellow countrymen  Amadoufl&f —RA#ERM SR EEEEH S
barricade themselves, causing retaliation by the officers.  1&3F#, - KE—(AERMALE - HEHBHE 2

This incident, based on true facts, leads to a night full of

violence and intrigue that only produces losers. IREHAR SRR
Reel Time: Banished Kids KB - WHENEF
59 mins Documentary directed by Eleazar L. Del Rosario 597 §E4Cekf » & ¢ Eleazar L. Del Rosario

Wrecked by civil war, people from the southern Philippine island of Mindanao, drift ZAETE  FERENEHSEREESHNERBBE B RAE o ELLETF
ashore in Malaysia. The children become so-called "stateless people", denied KA [ERE| AL WEERTHENBESENEN EEHEFLE
access to basic rights in education and healthcare, and ignored by the international BT MEBHRBEEERMERMA [EHE] HEESE -

community. Their voiceless plight asks us what "nationality" truly means.

The Escape Pt
74 mins Documentary directed by Meni Elias 749 8RSk - BIE © Meni Elias

In this road movie a group of Israeli teenagers from different B4t sk 7 — B TRIESHNETIERA - EH
backgrounds set out on a personal and fascinating adventure =} ERKEENERIKIE o & MK IR E
following the original “Bricha Movement', which was set up to [FIRTE] #T TRREZARERA

H

help Jews escape post-war Europe and get to Israel. Using
today's Europe as the backdrop, and throughout the different
stops on the routes of the Bricha, the teenagers meet with
survivors, witnesses and local youth to hear their personal
extraordinary experiences. The journey they take, both physically
and emotionally is complex, amusing, eye-opening - and very
important to an understanding of themselves and of their history.
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Arjun Jain helping the displaced affected by Tyﬁﬂoon Hai
Arjin Jain BV ESERE T HE BB

Arjun Jain, Head of the UNHCR Office
in Mindanao, Philippines, has worked
with  UNHCR  for
emergencies across Africa, the Middle
East and Asia. Arjun and four
colleagues from Mindanao were the
first UNHCR staff on the ground in Tacloban to respond to Typhoon
Haiyan which struck the Philippines on November 8.

Haiyan was the strongest typhoon ever recorded to hit landfall with 14 million
people affected and over 4 million people displaced. Over two months
after the typhoon hit, the situation is still critical and UNHCR continues
to help those without a home to get back on their feet.

How did you reach Tacloban?

| was flying back to the Philippines from Geneva when the typhoon
struck. Instead of heading back to my duty station, | flew directly to
Tacloban via Cebu. | arrived in Tacloban on November 12 on a US
Navy helicopter — the only aircraft available at that time — and apart
from the runway, all the airport structures were destroyed or in
disrepair.

| arrived just as four of our team members from Cotabato brought two
truckloads of relief items, protection kits, hygiene kits and equipment
for staff, after a difficult three-day drive.

What was UNHCR’s initial response?

At the airport, we met local officials who asked for the immediate
distribution of the items and it was then we realized that we, UNHCR,
were the first to bring in non-food survival items for the affected
communities. As more aid arrived over the coming days, we started
distributing non-food items, every day. Every time we delivered relief
items, grateful communities thanked us - some just broke down and
cried.

What were your first impressions of the emergency?

None of us were prepared for what we witnessed. From the airport to
the mayor’s office, we saw over 100 dead bodies by the roadside. The
stench was overwhelming - for many weeks after, the smell and
images remained with us, in our clothes, our throats and our
nightmares.

While the military restored order, the roads remained strewn with
debris. Whole villages and towns had been washed away. Trees had
fallen like toothpicks. Few buildings remained standing. People were
walking around in a state of shock - like zombies - unable to
comprehend what had happened. Family members were dead or
missing; homes and lives were destroyed.

What is UNHCR doing to help the displaced?

We have reached out to some of the most remote villages and islands
that have not received adequate assistance. We have launched a
project to help communities acquire birth certificates to access social
services. We have also trained the security sector and the civilian
authorities on IDP protection. Many towns and villages have benefitted
from UNHCR’s emergency relief efforts. In some locations, our tents
and plastic sheets cover whole villages. Solar lanterns have helped
those who are still living without electricity. Families, especially women
and children feel much safer. People are able to work late at night.

What will you remember most about Haiyan?

It struck me in Tacloban that although in an emergency we may be the
frontline staff, the entire organization and all of our supporters are
standing behind us. When people on the ground thank us, | often think
of everyone who helps make it happen. It's not just us on the ground
and | will remember this.

Over two months have passed since the Typhoon hit, but | will always
remember the strength of the communities we were working for. They
gave us all the strength to continue working and we shared their grief.
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