

Strengthening Protection in Disaster Response: Quick Reference Sheet
OVERARCHING PRINCIPLES:
	1. States have the primary responsible to provide protection and assistance.

2. Ensure safe, culturally appropriate, non-discriminatory access to assistance.

3. Provide affected populations with timely and accurate information.

4. Involve and consult vulnerable groups in planning and response processes.



	Evacuations
	· Ensure that evacuation plans address the needs of people who are hard to reach (who are housebound, in hospitals, orphanages or prisons, older or with disabilities). Assist them to reach evacuation sites, pack their belongings, and board transport. Map their location for emergency response teams. 

· Establish protocols to prevent family separation during evacuations (register each family member, provide name tags for babies, ensure families travel together, etc.). 

· Enable people to make informed choices about their evacuation. Provide information on the services available at emergency shelter sites and measures in place to protect land and property left behind, etc.

· Organise information campaigns. Target (1) groups that are difficult to reach, using (2) a variety of media, in (3) all relevant local languages. Make door-to-door calls, and employ media used by those with impaired hearing and sight. Target institutions or semi-autonomous living spaces.

· Make clear that forced evacuations must be justified, based on law, and implemented without discrimination.

· During evacuations, prioritise (1) sites where people face the greatest physical risk; and (2) inside those sites, people who require assistance (such as older and disabled persons, unaccompanied women and children, female or child-headed households, minorities, etc.).

· Establish protocols to avoid and manage conflicts over property and theft. Encourage property owners to list their assets before evacuation or on arrival at an emergency shelter. 

· Discourage attempts to return to areas of high risk by establishing cordons, warning signs, patrols, etc.

· Once it is safe to return to affected areas, support ‘go and see’ visits and disseminate regular information on safety, available options, livelihoods assistance programmes, etc. 

	Contingency planning and disaster preparedness
	· Assess potential emergency shelter sites for physical and social risk, employing multi-sectoral teams. Pick sites on grounds of safety, proximity to the disaster site and access to livelihoods.

· Ensure that legislation adequately covers all the issues that may arise after a natural disaster.

· Safeguard birth registration data and HLP records (e.g., integrate local data in a central database, update and back up records).

	Coordination
	· During needs assessments, collect disaggregated data on gender, age and health status. 
· To reduce stress, coordinate needs assessments, data collection and monitoring. Ensure individuals are not interviewed repeatedly. Train interviewers in psychosocial care principles.

· Common Humanitarian Action Plans (CHAP), sector response plans, and situation reports should include and report regularly on the protection activities outlined in this matrix.
· Civil-military coordination activities must preserve the humanitarian space.

	CCCM
	· Prioritize allocation of shelters to families with vulnerable members.
· Make sure that older persons, persons with disabilities, single women, and unaccompanied children and youth: (1) are housed in appropriate shelter, close to toilets, bathing facilities and aid distribution points; (2) are placed with appropriate groups (relatives, other vulnerable persons, etc.) and, at the minimum, are accommodated separately from unrelated males; (3) receive priority access to food and NFIs, and that the latter are culturally appropriate.
· Provide shelters that can accommodate families of different size. Allocate one family per shelter. Provide separate accommodation for pregnant women and breastfeeding mothers.
· Adapt facilities to reflect the needs of older and disabled persons (hand rails, wheelchair access). 

· Prioritize frail older, disabled or injured people for relocation to more suitable locations.

· Make sanitary facilities safer, as well as food and water collection points and child-friendly spaces, by means of floodlighting and patrols. 
· Provide child-friendly spaces, youth clubs, and schools.
· Preserve the humanitarian character of camps and evacuation sites. Camps and sites set up by military forces or armed groups must be transferred to civilian management as soon as possible; the role of police and security forces should be limited to provision of security.
· Where required and appropriate, place national or international police in shelter sites.

· Monitor security, and promote community arrangements for monitoring, prevention and responding to security risks. Make sure that plans for the closure of camps or evacuation sites include shelter and protection strategies that promote durable solutions.

	Early Recovery
	· Develop vocational training and micro-credit programmes that target female-headed households and persons with disabilities; facilitate their self-sufficiency and employment.

· Ensure that livelihood and support programmes (cash- and food-for-work, etc.) include women, persons with disabilities and older persons and address their constraints (by providing part-time, flexible and home-based work, etc.).
· Address the causes of child labour (such as poverty and unemployment), for example by offering return-to-school incentives, reducing family indebtedness, or promoting employment of adult family members, providing building skills, etc.

	Education
	· To avoid child labour and promote schooling, link education strategies to livelihood initiatives.

· Ensure children can attend schools, at evacuation sites, at return, and if relocated.

	Food Security and Nutrition 
	· Ensure that distribution mechanisms: (1) respect local customs; (2) provide food in quantities that can be carried easily; and (3) facilitate direct delivery to people with limited mobility (such as older and disabled persons).
· Introduce strategies that facilitate food distribution to individuals who lack documents and to IDPs living in urban areas or with host families, etc.
· Ensure that food meets the nutritional needs of children, pregnant and lactating women, and older persons. (For example, food supplies should be easy to open, chew and digest). 

	Health and
Psychosocial
	· Provide health services and medicines that address disaster-related injuries and rehabilitation; provide care in regard to obstetrics, chronic diseases, midwifery, and paediatrics.
· Ensure that individuals who have limited mobility (older and disabled persons, women restricted for cultural reasons, etc.), as well as IDPs who lack documentation or who live in urban areas or with host families, have access to health services (home visits, mobile clinics, transport services etc.).
· Develop programmes that address the psychosocial needs of children, widows, older persons, and disabled people. (Consider counselling services and ‘hotlines’; support and self-help groups; community-based networks: religious or customary events and rituals; community and sports activities.

	Protection
	Prevention of exploitation and abuse
· Regularly assess the vulnerability of children, women, and older and disabled individuals who are in emergency shelters, or being cared for in temporary or alternative institutions.

· Establish simple, accessible, safe, confidential mechanisms (including legal aid and advisory services) to monitor and report incidents of violence or exploitation. 

· Provide advocacy and training for police, border guards, judges and other protection workers, on the risks of gender-based violence, trafficking and child labour; the rights and needs of survivors; and how to receive and investigate complaints.
· Establish programmes that address the risks and causes of trafficking, exploitation, child labour, forced labour, domestic violence, recruitment into armed forces, and exclusion from education.

· Establish codes of conduct that prohibit staff (and staff of partner agencies) from engaging in, promoting or facilitating any form of sexual exploitation or abuse, and apply strict monitoring, reporting, investigation and sanction rules. Train all staff and volunteers working in camps on the code of conduct, and ensure staff can be clearly identified.

· Establish victim rehabilitation and support programmes (counselling, skills-acquisition, return-to-school incentives, etc.).

· Support the establishment of formal Best Interests Determination processes for unaccompanied and separated children and other children at risk.

Personal documentation 

· Establish programmes to assist individuals to obtain, recover or replace personal documents at low or no cost.

· Establish safeguards, and monitor, to ensure that individuals who have lost personal documents are not detained arbitrarily or prevented from accessing humanitarian aid or housing programmes.
· Advocate for flexible evidence requirements on proof of identity when documents are lost, and interim solutions (for example, community-based approaches).

· Ensure that women and unaccompanied or orphaned children are issued personal documents in their names. 
Monitoring

· Establish an inter-agency mechanism to coordinate monitoring and analyze the full range of protection risks to vulnerable groups. Ensure the mechanism is safe, confidential and respects privacy, and it is shared (as appropriate) across sectors.
· Raise awareness in the community about protection risks and, where it can be done safely; establish community-based mechanisms to support monitoring, prevention and response. 

· Develop referral mechanisms (support services and information management systems) to facilitate case management.

Family separation and reunification

· Establish protocols to prevent family separation during evacuation and secondary population movements. Tag babies; ensure that families travel together, etc. 

· Establish procedures for identifying and registering separated children; set up family-tracing and reunification programmes. Adopt a coordinated approach (use shared registration forms, house the identification database in one agency).
· Include older persons, persons with disabilities and unaccompanied women in family tracing and reunification programmes.

	Rule of Law
	· Support local authorities to restore law and order swiftly and prevent criminality. For example, conduct patrols; facilitate the repair or relocation of courts, police stations and correctional facilities; replace justice sector staff. If necessary, temporarily assign staff from unaffected locations.

· Train newly appointed judicial staff in disaster-related issues (guardianship appointments, HLP issues, etc.).

· Decentralize legal services (via mobile legal aid clinics, or informal and customary leaders) in order to provide legal information and assist people to access humanitarian aid or compensation programmes.

· Provide technical assistance to develop and monitor specifically established legal or administrative fora.

· Disseminate information on legal issues (replacement of personal documents, land law policy, inheritance and guardianship laws, etc.).

· Provide technical assistance to guide the drafting of emergency laws and decrees that may be required. 

· Disseminate widely emergency laws and decrees that regulate freedom of movement (no-go zones, curfews, etc.), in formats and languages that make them accessible and understandable to all, particularly those in emergency shelters.

· Advocate for minimum standards in detention facilities, particularly timely case processing and the separation of children from adult male detainees. Monitor their situation frequently.

	Shelter/NFIs
	· Ensure vulnerable groups: (1) receive separate and appropriate shelter; (2) are helped with shelter construction; (3) receive shelter that is lockable and opaque. 
· Include sanitary supplies for women and portable light sources in NFI packages.
· Ensure that distribution mechanisms: (1) respect local customs; (2) supply materials in easily carried packages; (3) facilitate access by people with limited mobility (by direct delivery, separate distribution points, mobile services); and (4) promote dignity (for example, prevent excessive queuing and overcrowding).
· Ensure that shelter programmes are accessible to and include individuals who lack documents and IDPs living in urban areas or with host families, etc.
· When distributing humanitarian aid, include mental health institutions, hospitals, orphanages, etc.
· Make sure information strategies on the relief process target: (1) groups that are difficult to reach, using (2) a variety of media, in (3) all relevant local languages. Make door-to-door calls and employ media used by those with impaired hearing and sight. 

	WASH
	· Bathing, toilet and water collection facilities should be: (1) separated by gender; (2) lockable; (3) well-lit; (4) close to vulnerable groups’ shelters; and (5) include handrails or other measures to facilitate access by older and disabled persons.

	Housing, Land and Property
	· Give older persons, persons with disabilities, child-headed households and vulnerable women prioritized access to permanent housing and appropriate support for re-building.

· Protect vulnerable groups’ assets, by means of: asset registrars; monitoring; registering inherited land or property in the owner’s name (not that of a guardian or deceased relative); joint registration of matrimonial property, etc.
· Set up legal aid and information programmes for women, children and other vulnerable groups (focusing on inheritance law, guardianship appointments, housing and restitution programmes, etc.).

· Combat practices (such as widow chasing and ritual cleansing) which deny women property rights. 

· Support efforts to locate and secure land records (by digitization or using freeze-dry techniques, etc.).

· Support the (free) replacement of HLP and other identity documents and expedite procedures for issuing death certificates so that individuals can receive inheritances, access social services, etc.

· Advocate for flexibility in evidence requirements for the purposes of house reconstruction and livelihood assistance. For example, allow community-based approaches to proving personal identity (in lieu of documentary evidence).

· Relax legal or evidence requirements to ensure that women who inherit or are married under customary law are not denied inheritance or excluded from restitution or housing programmes.

· Support community-based approaches to documenting agreements on land rights and locations, and statements of pre-disaster land holdings.
· Advocate for the inclusion of people who do not own property (renters, squatters and the landless) in restitution, reconstruction and re-housing programmes. 
· Support revival of rental/ tenancy agreements, at the same rates and conditions.
· Establish transparent and non-discriminatory HLP dispute resolution mechanisms.
· Ensure that infrastructure plans facilitate the access of older and disabled persons to public transport and services (wheelchair access, facilities for impaired sight and hearing, wide access toilets, handicap parking, etc.).
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