Y r
HArK

Regular Perception Surveys on Social
Tensions throughout Lebanon

Wave ll: Interim Results

Social Stability Working Group
Lebanese Ministry of Social Affairs (MoSA), Beirut

26 September 2017



#OrK SURVEY TIMELINE

Timeline of Interviews by Wave
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SURVEY DESIGN

Survey Method: Five-Stage Stratified Cluster Design

Stage Sampling Unit Method of Selection

Stage 1 Districts in Lebanon Stratification (population and vulnerability)

Stage 2 Cadasters in districts Probability proportionate to population size (PPS)
Stage 3 Buildings (clusters) in cadasters  Random GPS Coordinate Sampling (RGPS)
Stage 4 Households in buildings Random number generator (‘Kish Grid’ equivalent)
Stage 5 Adults in households Last birthday method

Further Reading

Wave | Narrative Report: http://data.unhcr.org/syrianrefugees/download.php?id=14276

Inception Report (Methods): http://data.unhcr.org/syrianrefugees/download.php?id=13739

Questionnaire: https://ee.kobotoolbox.org/x/#YnTU
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OBSERVATIONS

District Wave | Wave I Total District Wave | Wave i Total
Akkar 487 492 979 Bsharri 30 30 60
Baalbek 421 415 836 Koura 81 78 159
Hermel 30 34 64 Miniyeh-Danniyeh 165 186 351
Beirut 324 324 648 Tripoli 238 222 460
Rashaya 42 59 101 Zgharta 82 102 184
West Beqaa 192 199 391 Bint Jbeil 65 84 149
Zahle 330 331 661 Hasbaya 36 48 84
Aley 210 212 422 Marjeyoun 92 77 169
Baabda 373 363 736 Nabatiyeh 209 211 420
Chouf 273 288 561 Sidon 394 356 750
Jbeil 59 60 119 Jezzine 49 49 98
Keserwan 129 124 253 Tyre 270 278 548
Matn 338 334 672

roun e e - Total 4,997 5,034 10,031

www.arkgroupdmcc.com



SAMPLE DEMOGRAPHICS

Age

Sample by Gender

Sample by Nationality

85+ -
80-84
75-79 1
70-74 1
65-69 1
60-64 -
55-59 1
50-54 1
45-49 4
40-44
35-39 1
30-34 1
25-29 1
18-24 4

85+ -
80-84 -
75-79 1
70-74
65-69 -
60-64 -
55-59
50-54
45-49 -
40-44
35-39
30-34
25-29
18-24

Age
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VULNERABILITY

Wave Il -

Wave | -

Wave Il -

Wave | -

75 50 25 0

Access to medical care or
medication for yourself or others
in your household.

Making sure your household has

enough money to buy food before
what food you have runs out.

25

Wave Il -

Wave | -

Wave Il -

Wave | -

50

75 50 25 0

'How often would you say you worry about each
of the following? Would you say...'

Acts of terrorism targeting
civilians, like car bombs.

Obtaining access to safe drinking
water for yourself or household.

1
25

50

Response - Almost never

Being able to buy the fuel you
need for cooking or for heating
your home.

The prevalence of weapons not held
by Lebanese security services in
the area where you live.
1 1 1
-50 -25 0 25
Sometimes Often . All the time

50
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Being able to travel within

Lebanon safely, for work or to see

family.

The threat of crime.

25 50

50 25 0
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OUTLOOK ON THE FUTURE

District(s)

Agreement with statement, 'Generally, | feel
optimistic about my future'. Combined waves.

Change in per cent 'agree’ or 'strongly agree' with
statment, 'Generally, | feel optimistic about my future'.

Rashaya and West Bekaa =

South . :. —
Nabatiye . ’ —
North . ' —
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Beqaa . —
Beirut ‘: ‘7 o
Baalbek-Hermel ‘ ' —
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Tyre -
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Beirut
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Chouf =
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Strongly - ; Strongly . ‘
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2drK ASSAULT & VICTIMISATION: EXPOSURE

'I'm going to read you a short list of experiences either you or a member of may have had. For each, will you
tell me if you or a member of your family have experienced each of the following in the last three months?'

Lebanese Syrian

Fines - @D -

Confiscated ID Paper = :.

Detention i ( ”

Raids - o8 e—®

Disputes between children - —> <@
&0

Sexual assault/harassment »

[ ]

&

A

Employer deducting salary -
Displacements/evictions -

-
Community violence/disputes - @—3 .)
Theft/robbery - —> <
Kidnapping - ) ‘
Extortion/bribes - ” “
Physical harassment - “ ._>.

Verbal harassment - —_— & >

Wave ‘ Wave | ‘ Wave ||
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2drK ASSAULT & VICTIMISATION: HELP SEEKING

'And when this happened, did you or someone in your family
do anything about it? What did they do?"

Lebanese Syrian

Nothing - H .—>.
Notified NGO or UN Agency - ‘: (
Limited movement afterwards = ’% .:
Confronted offender = .}‘ “
Resolved through family or friends - “ .
Reported to shawish - ’ .3.
Reported to employer = ( ’
Reported to landlord - ’ H
Notified authorities . —_— 3
Moved / changed residence = “ ”

0 20 40 60 0 20 40 60

Wave @ wave ! @) wave i
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ACCEPTABLE USE & PROPENSITY TO VIOLENCE

Agreement with statement, 'Violence is sometimes
necessary when your interests are being
threatened'. Combined waves.

Change in per cent 'agree’ or 'strongly agree'
with statment, 'Violence is sometimes necessary
when your interests are being threatened'.

Tripol - I |
Beirut - _ I South - ‘ ’
Tyre - | |
Akkar - I | Nabatiye - .
Jbeil and Keserwan - - I
Miniyeh-Danniyeh - - I North - “
Matn - - -
™ Rashaya and West Bekaa - | I "3 Mount Lebanon - . '
B zahle - [ | Q
_‘Z Baabda - I - §
o Bint Jbeil, Hasbaya, and Marjeyoun - . - 8 Beqaa ) H
Sidon and Jezzine - - -
Aley _ . - Beirut - H
Baalbek and Hermel - I -
Chouf - - l Baalbek-Hermel - .
Batroun, Bsharri and Koura - . _
Zgharta - l - Akkar - ‘ :.
Nabatiyeh - . -
-100 -50 0 50 100 40 60 80
. Strongly disagree Disagree Agree . Strongly agree Wave . Wave | ‘ Wave Il
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2drK SOURCES OF TENSION

"What do you think some of The main sources of tensions between Lebanese and Syrians are
in your community, or do you think there are no real tensions?'

Lebanese Syrian

No tensions - “ :.
Child Marriages/pregnancy - ” ’
Marriages between Syrians and Lebanese - “
Unfair aid distribution - >3 »
Differences in religion, nationality, place of origin - H “
Cultural differences (like how women behave) - “ .;.
The political situation regionally and nationally - .—:.

9

The media - )

Competition for services and utilities - e—

Competition for the establishment of businesses - .) H

Competition for lower-skilled jobs - .}.

Competition for higher-skilled jobs - H (.

Wave . Wave | ‘ Wave ||
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S0rK FACTORS FOR PEACE

'And can you think of anything that might have facilitated good relations between Syrians and
Lebanese in your area, or would you say that nothing has helped improve relations?"

Lebanese Syrian

Nothing helps improve relations = .E. H

Restrictions on refugees’ movements
and access to jobs

Assistance and community projects
by NGOs/international organizations

Better services by the municipality

Positive role of local authorities =

Social bonds between the communities - .—:. a

Pre-existing relationships between _
Lebanese and Syrians “ ’

I"Q
[ ]

Wave ‘ Wave | ‘ Wave I
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2drkK CHANGE IN PERCEPTIONS OF SAFETY & SECURITY

District(s)

'‘Compared to ths time three months ago, [...] Change in per cent reporting that safety 'worsend a little'
would you say that safety in your area has...?" or 'worsened a lot' in previous three months.

Zgharta =
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ELECTIONS & FEAR OF VIOLENCE

District(s)

Matn

Jbeil and Keserwan
Rashaya and West Bekaa
Chouf

Baabda

Aley

Zahle

Tyre

Akkar

Batroun, Bsharri and Koura
Baalbek and Hermel
Miniyeh-Danniyeh

Sidon and Jezzine
Nabatiyeh

Zgharta

Tripoli

Bint Jbeil, Hasbaya, and Marjeyoun
Beirut

Agreement with statement, 'l worry that the upcoming parliamentary elections
will lead to more tensions in my area'. Combined waves.

-100 -50 0 5 100
. Strongly disagree . Disagree . Agree . Strongly agree
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“OrK PREJUDICE & SOCIAL DISTANCE

Prejudice and Social Distance (Lebanese Only)

A family member marrying a [OTHER NATIONALITY]. Children in your family attending school with [OTHER NATIONALITY]

children.
Wave || Wave Il
Wave | Wave |
Sharing a workplace with a [OTHER NATIONALITY].
Wave Il - - Wave Il -
Wave | Wave |
-100 -75 50 25 0 25 5v0 75 -100 -75 -50 -2i5 0 2.5 50 7i5

Response . Very disagreeable . Disagreeable . Neither agreeable nor disagreeable - Agreeable . Very agreeable
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REFUGEE POPULATION & SERVICE PRESSURES

Lebanese Perception of Syrian Refugee Population
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Lebanese Dissatisfaction with Level of Service

Latitude

34.5-

34.0 -

33.5-

33.0-

36.0

Longitude

Provision, on scale from 0.0 - 1.0

36.5

Scale Level
from0.0-1.0

- 0.8
0.7
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ArkK REFUGEE POPULATION & SERVICE PRESSURES

Greater Refugee Population Pressure

Association between Refugee Population Pressure and Service Pressure (Lebanese Only)
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2ArK INSTITUTIONS & CONFIDENCE IN CRISIS RESPONSE

Response to prompt, 'I'm going to read you a list of actors responding to the Syrian crisis in Lebanon. Thinking about
the last three months and the area where you life, will you please indicate whether their activities have changed life
in your area for better or worse', mean on four-point scale from 0.0 - 4.0.

Municipal _

authorities 2.5 27 27 27 25 | 25 27 27
Internal Security oo Confidence
= 2.7 2.3 2.5 2.4 2.6 . vy ue
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Lebanese Armed _ .
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; 1.0
Local and charitable -
ol -1 21 2.5 2.4 2.6 23 2l 2.2 2.6 2.2 2.1 2.8 2.5 2.5 1.9 2.6 2:3 2.6 2.6 .
organisations Worsened life a lot
The Government _
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CAPABILITY & FAIRNESS IN SERVICE PROVISION

Capability and Fairness in Service Provision

Agreement with statement, 'If | am dissatisfied with a service | am
able to voice my concern with proper authorities'.

Wave |l

Wave |

Wave Il -

Agreement with statement, "The municipality is doing the best it can
to respond to the needs of people in this community'.

Wave Il
Wave |
Agreement with statement, 'Vulnerable Lebanese have been neglected in
international aid/assistance programmes'.
- Wave Il -
— Wave |

Wave |

Agreement with statement, “International aid/assistance goes to the
people who most deserve it'.

0 25 50 75 100

.50 25 0 25 50 75

100

-75 -50 -25 -75
Response . Strongly disagree - Disagree - Neutral - Agree - Strongly agree
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For more information, contact Taylor
Long (tlong@arkgroupdmcc.com).



