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Without us, refugees can experience dangerous gaps in vital aid. With us, they can
get the all-round, practical assistance and protection they so desperately need.

HMUMRECHRPESGTINE - RBEE -
BEEREENERERFIVLTFHRENRHAETEOZL -



Life-saving Yemeni group wins 2011 Nansen Refugee Award

BRAANEBEHSE HERMEREMHRE

The Office of the United Nations High Commissioner for HEBRBRESHh  BSENELRERSEBT
Refugees (UNHCR) announced that the winner of this [P A B[ 41 € | (The Society for Humanitarian
year's Nansen Refugee Award is the Society for o . . 47 12
Humanitarian Solidarity (SHS) of Yeman. The award ~ Solidarity of Yeman) » A5 15 35 R 48 A0
recognizes the 290 staff of SHS, and its founder, Nasser ~ Bl#f AMER - (M FE  (Nasser Salim Al
Salim Ali Al-Hamairy, for their ‘dedicated service to  Al-Hamairy) M1 E290 5 8 - SEEBETESE
RZERMES - AEFEUATFIEmEEDRT 2iE

providing life-saving assistance to thousands of refugees
and migrants who arrive on the shores of Yemen every S B X
wPTERMER M REMHIED - BREw -

year’ after crossing the Gulf of Aden by boat.

J
i
e

NANSEN

AWARD

2
g
=2
('
(&)
I
z
=]

1. Anténio Guterres,
Angelina Jolie
. Martin Bell
. Juanes
4. Nasser Salim
Ali Al-Hamairy
5. Sweet Rush
6. Sivert Hoyem
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SHS founder Nasser Salim Ali — Al-Hamairy said,
“Winning the Nansen Award has given us a big boost.
Our work is a humanitarian duty... that has to be done
under any circumstance.” He added that he would use
the Nansen platform to call on the international
community to “intensify efforts to improve the situation in
Somalia to help dissuade people from attempting the
risk crossing.”

The Nansen Refugee Award was created in 1954 in
honour of Fridtjof Nansen, Norwegian explorer, scientist
and the first League of Nations High Commissioner for
Refugees. It is given annually to an individual or
organization for outstanding work on behalf of refugees.
The Award consists of a commemorative medal and a
USD$100,000 monetary prize donated by the
governments of Switzerland and Norway.

The Nansen Refugee Award Ceremony took place on
Monday, 3 October 2011 in Geneva, Switzerland.
Hosted by British former journalist and politician Martin
Bel, OBE, this vyears laureate honoured by
performances by Colombian musician and humanitarian
Juanes, Norweigian singer Sivert Hoyem and former
refugee sister “Sweet Rush”.

Heartfelt thanks goes to UNHCR Global media partner
Phoenix TV who broadcasts the Nansen Award
ceremony and the video footage of UNHCR Honorary
Patron of China - Yao Chen’s refugee camp visit in
Thailand across 45 countries.
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UNHCR pays tribute to Angelina Jolie for completing 10 years as UNHCR Goodwill Ambassador (GWA)
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In the Nansen Award Ceremony, UNHCR also celebrated
ten years of work carried out with its GWA. UNHCR is
fortunate to have relied on the services of Jolie for a decade
and this celebration provides the Organization with the
opportunity to express its recognition and gratitude to her
efforts on behalf of refugees.

Jolie'’s role as UNHCR’s GWA was announced on August 23, 2001,
followed by a ceremony at UNHCR headquarters in Geneva on
August 27, where she formally accepted the responsibility of raising
awareness and advocating for the protection of refugees around the
world. Since then her commitment and dedication to UNHCR has
been unwavering. She has since carried out field missions to over 40
remote and desolate locations. Her commitment to raising
awareness of the refugee cause and her dedication to personal
interaction with the individual refugees she encounters is exceptional
and beyond the call of duty for a Goodwill Ambassador: in a single
year, Jolie has already completed five field missions.

Jolie has gone beyond the work of a Goodwill Ambassador. She has
done more than bringing their stories to the world, she has for ten
years played an active role in advocating comprehensive solutions
and more robust long-term plans for some of the world’s most
vulnerable people. Under the auspices of the UNHCR, she has
spoken to numerous audiences including the World Economic
Forum, the Clinton Global Initiative, repeatedly to the United States
Congress, as well as at many other important events, including
several appearances on the occasion of the Nansen Refugee Award
ceremony and World Refugee Day. Her personal commitment to the
Organization is also revealed through her donations to UNHCR,
amounting to some five million USD since 2001.

“Angelina, This is a very small token of appreciation. It's a gold pin,
but it is a gold pin we reserve for the most extraordinary members of
our staff. The most long serving ones. And we all feel that you are one
of us, and this just makes it official.”

UNHCR High Commissioner - Antdnio Guterres
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“l want to express my gratitude to the many refugee families
| have had the honor and privilege of spending time with over the
years. For their wisdom. For teaching me to be a better person.
A better mother and for inspiring me by showing me first hand the
unbreakable strength of the human spirit.

I am honored to work on behalf of refugees and Internal Displaced
Peoples and | look forward to the next ten years.”

UNHCR'’s Goodwill Ambassador - Angelina Jolie
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Journey of Despair
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"Refugee children are dying and their mothers,
reduced to walking skeletons, face the unbearable
choice of which child to save first."

UNHCR High Commissioner - Antonio Guterres
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Dotted around the Kobe refugee camp in Ethiopia, are
hundreds of little piles of stones. They mark the graves of
those who have perished here in recent weeks, most of them

children under the age of five. At least ten new piles have
appeared every day since the Kobe camp opened in June,
signifying the sad end to many long and desperate journeys.

Somalia has become the centre of one of the world's worst humanitarian
crises. After years of conflict, a savage drought has compounded the
people's suffering and prompted the United Nations to declare famine in
six regions of southern Somalia.

So far this year, as relief agencies have struggled to gain access to the
famine affected regions, over 318,000 Somalis have fled into
neighbouring countries, pouring into refugee camps in Kenya, Ethiopia,
Yemen and Djibouti from Jan — Oct 2011.

Over 80% of these refugees are women and children. Many have walked
for days to reach the border and arrive in a very poor state, exhausted
and severely malnourished. There are harrowing stories of distraught
mothers arriving on their own, having buried all their children on the way.
Even in the camps, child deaths remain high. Some simply arrive too late
be saved, while others are succumbing to a deadly combination of
malnutrition and disease.

Urgent Reponses

e As the crisis has deepened, UNHCR has had to move quickly to
expand its refugee facilities in neighbouring countries and increase its
assistance for new arrivals, placing particular emphasis on emergency
nutrition, health and disease prevention.

e In Kenya, we have extended three sections of the Dadaab refugee
settlement to accommodate thousands of Somalis living on the
outskirts of the complex without access to services. In addition to the
basic shelter and household items that UNHCR has always provided,
new arrivals now receive an emergency aid package that includes a
three-week food ration.

¢ \We have opened three new camps in Ethiopia, including Kobe, and
have set up a UNHCR transit centre where all new arrivals receive hot
meals and undergo health and nutrition screening. Together with
partner organisations, we are blanket feeding children under the age
five, pregnant women and lactating mothers, using a nourishing
porridge of blended foods and vitamins. Enhanced health and nutrition
interventions by UNHCR have dropped the crude mortality rate (CMR)
in Kobe camp to below emergency threshold (from 1.1/10,000 per day
to 0.4/10,000/day) since early October.
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The Scale of the Crisis

as of 18 October, 2011
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1.5 million

The number of Somalis internally displaced, most of them
in the south-central part of the country.

940,000

Total number of Somali refugees sheltering in neighbouring
countries including Kenya, Ethiopia and Djibouti.

463,000

Current population of the Dadaab refugee settlement in
Kenya.

174,000

Current refugee population in Ethiopia.

40-50%
Proportion of Somali children arriving in refugee camps
who are severely malnourished.
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Please give generously to support UNHCR's vital relief EHIREIAREE  mswmoemnr=s
operations in East Africa. Together, we can save the lives of many vulnerable HEWESERIETE c SENLE - BRI

refugee children and prevent an even greater humanitarian disaster. HERNTLSHRABNRNES » BE

HK$5,460 can purchase 100 sachets of ready-to-use protein-rich EBRBEOHANELE

therapeutic food to promote healthy weight gain in children.
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HK$3,500 can provide a sturdy all-weather tent for one refugee family. WEREBERM  HYRERERE -

HK$624 can buy 20 blankets to protect refugees from the cold. HK$3,5007 Lia—B#RRERME T
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Malaboy, 26, holds her severely malnourished infant Mahad, 2, during a health
screening in the Dadaab refugee settlement in Kenya. The family's journey from
drought and conflict stricken Bay region of Somalia took 20 days.
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A Tent for All Seasons
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UNHCR’s iconic tents have been redesigned to provide
residing refugee families with more space, privacy and
protection.

The family tents, serving as standard shelters for the displaced in
emergency situations, have their appearance and amenity
transformed and improved, and have been installed in refugee
camps worldwide.

UNHCR cares for displaced people and their living conditions under
different climates and weather. The previous ‘tunnel-shaped’ tents
were too hot for summer and too cold for winter; and were not
resistant enough against strong winds and heavy snows, failing to
address to the various shelter needs of refugee families.

Manoucher Lolachi, UNHCR Senior Physical Planner, worked with
other UN agencies and International Red Cross to redesign the
tents. The brand new tents, with sturdy and weatherproof shelters
suitable for both cold and tropical environments, are the proud result
of their exertions.

—

Strong, safe and spacious

A new tent can accommodate a family of five, providing more living space,
built-in flooring and higher weatherproof walls built upon a strong metal frame
dividing the inner and outer tents. Such design highlights better weather
resistance and ventilation, and provides two vestibules for cooking and storage

purposes.

"It is a very nice product," says Manoucher Lolachi, stressing the importance of
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the construction materials used. The new poly-cotton blend fabric is lighter,

more durable and thicker than the canvas previously used, keeping a tent’s
packed weight under 55kg. It is also more flame retardant; which is important in

refugee camps where fire is a constant threat.

Mr Lolachi is particularly pleased with the vestibules at the front; one of which
includes a fire resistant chimney hole that prevents smoke and cooking smells
pervading the living quarters. The vestibule flaps, he explains, can also be
extended to provide increased shade in hot climates. The team is now
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developing a series of modular packages to add to the basic design - one to

winterise the tent, for example, and another to adapt it for the heat.

As part of the development process, 50 tents were sent to the Dadaab refugee
settlement in Eastern Kenya, a region known for its harsh climate conditions.
Refugee families were asked to comment on the tent's design and performance,

according to which some technical specifications have been modified.

This temporary shelter has a minimum lifespan of one year in constant use.
Though with its design improved, the tent, intended for only emergencies, is still

no substitute for solid housing.
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The price of survival

While the new tents have higher costs, Mr Lolachi
believes they are well worth an extra dollar. Faced
by increased labour costs and the constant rise of
oil prices, Lolachi explains, even the old UNHCR
tents could not hide from the rapid increase of
building costs. The new tents are more durable and
expected to last longer in all types of climates,
without requiring additional insulation, repairs or
replacement; which makes the new tents a more
economic choice in a long run.

A tent's true value cannot be measured in dollars
anyhow. "For a refugee in an emergency
situation, a tent can mean life itself," says
Manoucher Lolachi, recalling the words of a
refugee mother he met 15 years ago on the Iraqi
border. "This tent that you have given me is a gift
from God," she told him. "It has saved my
children's lives."
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Why | do it - Helene Caux
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As a member of UNHCR’s emergency team in
Libya, Helene Caux, Senior Public Information
Officer, was sent to the Libyan cities of
Benghazi and Tobruk and was part of a joint
UN mission to the strife-torn city of Misrata.

Tell us about your mission in Misrata.

| went to Misrata at the end of May 2011 for an
inter-agency mission organised under the umbrella of the
United Nations. | was the only UNHCR worker in the team.
It was a 19-hour boat journey, sailing far from the coast to
avoid the fighting. At the time, | remembered stories of
people trying to reach Europe on unworthy vessels. Amid
the endless horizon, | really felt the loneliness. It is a
struggle to survive in such a tough environment with
nothing around you.

What was the city like as you arrived?

Misrata was a warzone. You could see large buildings
entirely burnt and destroyed. You looked at the top of the
buildings and knew that, only weeks before, snipers were
there shooting and kiling civilians. Many things were
missing — there were power cuts, medicine was lacking.
We could hear the fighting and bombing as the frontline
was only 20 kilometres away.

We hear stories of missing people. Can you tell
us more?

There is a wall with some 1,000 pictures of missing people.
It is overwhelming to see these pictures, especially those of
young children. Even going to buy food was dangerous.
Some people never came back. | interviewed a man in
Tobruk who had just fled from Misrata. He told me about
children screaming, unable to sleep because of the shelling
and fighting. One day he saw a family trying to flee by car
to the harbour. When they were about to depart, a rocket
destroyed the car, kiling the whole family, leaving body
parts everywhere. | heard so many terrible stories like this.

You mentioned a shortage of medicine.

Yes. We went to one of Misrata's five hospitals. They have
become war hospitals, sometimes receiving over 130
patients from the frontline every day. To make the situation
worse, many doctors and nurses of foreign origin have left
the country, leaving a big gap. This gap has been partially
filled with medical students but they are still missing
medicine, beds, blankets and pillows.
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Helene Caux in Kirkuk,
deployed to many emergen

Iraq. Helene has been
cies in recent years.
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UNHCR would like to thank all the sponsors for helping to raise funds for Somalia Crisis
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