4.8 
Questions asked and information typically collected in a JAM

NOTE: This list needs to be adapted to the context and only questions that are relevant to the aims and the objectives should be included in the JAM. New questions will also need to be included, based on the ToR.

WHO AND WHERE ARE THE REFUGEES

Country and area of origin
· What are the traditional livelihoods of the refugee population? What is the food security and nutrition situation in their area of origin?  

· Are there any social and cultural factors which could influence food security and nutrition?

· What is/are the language/s and ethnicity/ies of the refugees?

· Are there different groups within the refugee population with potentially special needs (consider age, gender and diversity-related sub-populations)? 

· What are the traditional relations with the host population? 

Location
· Where are the refugees currently located? In camps? With or without ‘old’ refugees? In reception centres? With host families? In rented or informal housing? Are the sites formal or informal?

· Is there any substantial difference in conditions among the different places that the refugees are living (e.g. camps vs. host families etc.)?

· What are the conditions in and around the sites?

· What are the main locations nearby (towns, villages, markets, port, roads etc.)? 
Note: Presenting the above information on a map will ease the analysis
Numbers of refugees

· What is the total number of registered refugees (disaggregated by gender, age, groups with specific needs, location and type of shelter)? 

· Does the total number correspond to other estimates (demographics of the population in the area of origin, numbers from other sources, GIS estimates)? If not why?

· What are the projections on how the refugee numbers might evolve?

THE COUNTRY OF ASYLUM 

Legal status 

· Is refugee status granted by the country of asylum? 

· Is their status recognised? 

· Have the major conventions and protocols been adopted in asylum country?

· How do the above affect the food security and nutritional situation of the refugees?

Political environment

· What is the political and security situation in the country of asylum and in country of origin?

· What are the reasons the refugees have fled?

· What is the relationship between the country of origin and country of asylum?

Refugee assistance

· Which policies and programmes are in place in the country of asylum to support refugees?

· What kind of assistance is provided by the various actors (governmental organisations, United Nations organisations, non-governmental organisations) to the refugees? 

· If food assistance is being provided, has a protection analysis been conducted? Have risks been mitigated? Has the community been involved in identifying how best to address protection risks associated with food assistance? What is being done at a community level to respond to protection issues?

· Are there food and nutrition-related programmes in place in the hosting areas in the country of asylum that the refugees could benefit from?

Economic and social context 

· Do the refugees have access to natural resources such as land for cultivation, markets and transport, health and education facilities? 

· Do they have the right to work or to conduct commercial activity?

· Do the refugees enjoy freedom of movement?

· What is the perception of the local population towards refugees in general and this group of refugees in particular?

· What is the economic, food security and nutritional situation in the areas hosting the refugees? 

· Is there any food production in the hosting area? Describe any types of food production and note the capacity of the producers and determine if this is enough to provide for the refugees.

· What are the main sources of income in the hosting area? 

· Are there markets in the area? What is available at these markets (food, household items, building supplies?) Can they respond to an increase in demand?

REGISTRATION PROCESS (related to food and nutrition)

Type of registration process

· How is the registration conducted? Is it a standardised process? 

· What tools are used for registration?

· What is the level of registration? Level I (households) or level II (individuals)?

· Who is responsible for registration?

Information on the registration process

· What information is collected during the registration process? Is it available through ProGres? Could registration information be relevant to the food security and nutrition status of the new arrivals? 

· Have the refugees and/or refugees’ representatives been involved in the registration process?

· Is there any mechanism in place for the refugees to report incidents, challenges, needs and complaints?  

· What are the constraints in the registration process? What are the main causes of the constraints? What are/could be the likely consequences?

· Are there any protection gaps in the registration process? Consider: who is registered, who holds the card, who is on the manifest?

REFUGEES’ PERCEPTIONS, PLANS AND PRIORITIES

Needs and priorities


· What are the needs and priorities expressed by the refugees? 

· Does this correspond to the current assistance and assistance strategies?

· Does this correspond to other assessment findings?

Plans

· What are the refugees’ plans regarding their movements and livelihoods strategies? 

· How will these plans affect any interventions?

· Could specific interventions support the refugees with their plans?

FOOD SECURITY AND NUTRITION 

Nutrition

· What is the nutritional status of the refugees (prevalence of global acute malnutrition, severe acute malnutrition, micronutrient deficiencies)? What population sub-groups are most vulnerable/affected the most with poor nutritional status?

· What has been the evolution of the nutritional status of the refugees in the past few years? 

· Does seasonality play a role in nutritional status (e.g. does the prevalence of undernutrition vary seasonally?) If so, how?

· What are the main causes of undernutrition (refer to the causal framework of undernutrition in Chapter 2 as a guide)? 

· Is overnutrition an issue amongst the refugee population? If so, amongst which sub-group (women, men, children)?

· What is the nutritional status of the host population (prevalence of global acute malnutrition, severe acute malnutrition, micronutrient deficiencies)? 

· What is the likely future evolution? Why?

Access to food

· What are the primary foods consumed by the refugees? Are the daily food needs of all population sub-groups met (in terms of quantity, quality and diversity)? 

· What are the main sources of foods for the refugees? Own production? Hunting/fishing/gathering? Purchase? Bartering goods and services? Gifts/remittances? Assistance? Other? Estimate the proportion of their needs filled by each.

· What are the food preferences of the refugees? What was the primary staple in the home country?

· Do refugees contract debts for their food and related needs? Who in the household is responsible for the debts? What are the terms? Are they likely to affect household food security and nutrition negatively in the mid and long term? Are there protection issues around this?

· What are the main opportunities/constraints and protection risks faced by the refugees to access food and basic goods and services?

· Are the specific needs of particularly vulnerable groups, such as children under 2, pregnant and lactating women and people living with chronic illness, met?

· Are there differences with regards to food access and consumption among households? Are there different levels of needs?

· Are there differences with regards to food access and consumption within households? Are there different levels of needs?

· Are refugees able to work or gain income? If yes, who and which proportion? Are there seasonal variations in their ability gain income? Are there protection concerns related with working conditions or sources of income? If yes, what?

· What are the coping strategies commonly used by the households? Are there seasonal variations? Are there protection concerns associated with the coping strategies? If yes, what? 

· What are the main external or internal shocks and trends which affect refugee’s access to food? What are the likely future threats or ameliorating factors in the short and medium term?

· How is access to food likely to evolve in the short and medium term? Describe.

· Are there protection risks caused by food insecurity? Are there protection issues that increase food insecurity?

· See also questions under legal status, political environment, and social and economic context above and livelihoods and self-reliance below, as these have a direct impact on household access to food.

Availability of food

· Is there food available in the area?  What are the sources (local production, markets/trade, in-kind transfers with food supplied by government and NGOs or other support groups)? 

· Do refugees produce any foods themselves? What? Who? When? How?

· Is the food available through markets and local production sufficient for the needs of the host population and the refugees? Do refugees have access to this food or is their food supplied differently (e.g. in kind aid)? 

· Does the food availability vary seasonally? If yes, for which items? Describe how and why it varies. 

· What are the main opportunities and constraints on food availability in the area? Do these fluctuate? If so, how? 

· How is availability of food likely to evolve in the short and medium term? Describe.

· If the refugee population is reliant on food assistance, are there any protection gaps in the food distribution? Consider who scoops, who receives, who monitors, and who controls the process.

· See also questions under legal status, political environment, and social and economic context above and livelihoods and self-reliance below, as these affect the availability of food.

Utilisation of food

· Do refugees have adequate means to appropriately store and cook food? 

· Is domestic energy readily available and accessible? Are water and cooking utensils available and accessible? 

· Are there any protection issues or risks around collection of water or firewood (is it far? Who collects? Is it costly?)

· Are there any cultural food habits that need to be considered?

· Do the food utilisation practices and conditions have an impact on food security and nutrition? How?

· Are there any protection risks associated with food preparation and consumption? Who cooks the food? Who eats first/last? Who serves? What are the power dynamics? Is the food shared with neighbours, relatives, friends? Who delivers food to others? 
Care and feeding practices (related to food and nutrition)

· What are the traditional infant and young child care and feeding practices (including breastfeeding)? How do these practices influence nutritional status?

· Did displacement cause any disruption or changes to traditional infant and young child care and feeding practices? How have these changed?

· What are the main constraints to maintaining adequate infant and young child care and feeding practices?

· What is the traditional diet of pregnant and lactating women? Are there any specific dietary intake (or taboos) during pregnancy which may impact on nutritional status? 

· What are the perceived needs regarding care and feeding practices? What interventions would care givers recommend? 

Health and hygiene conditions (related to food and nutrition)

· Are there and/or has there recently been any epidemics and disease outbreaks that could affect/have affected food security and nutrition status of the population? 

· Do refugees have adequate access to clean drinking water? Do they have access to appropriate facilities to ensure good hygiene and sanitation?

· Is the access to basic health care adequate?

· What are the main constraints faced in maintaining adequate hygiene and health practices?

· How do health and hygiene conditions vary through seasons? 

· Are any shocks that could affect the health and hygiene situation predicted? What is the likely future evolution?

Protection (related to food and nutrition)

· Has a protection analysis been conducted? If yes, have protection risks been mitigated and issues addressed?
· Are there protection issues/gaps impacting on the food and nutrition situation of the refugees? Which groups are most affected?
· Are there any protection gaps created by food insecurity? Are they exacerbated by greater food insecurity, malnutrition, loss of assets? Which groups are most affected?
· Does (or could) food assistance delivery increase protection gaps/risks?
LIVELIHOODS AND OPPORTUNITIES FOR SELF-RELIANCE

· What are the refugees’ traditional livelihoods? What skills do they bring with them? 

· What opportunities are there to sustain or promote these livelihoods in the current context? 

· What are the refugees’ plans regarding their asset management and their activities? 

· How can interventions promote the traditional livelihoods of the refugees and their plans? Are there opportunities to diversify livelihoods or create new livelihoods?

· What are the hindering factors and future threats for livelihood support and promotion of self-reliance in the current context?

· Which groups of refugees would benefit from livelihood promotion and activities to increase self-reliance?  

Note: a detailed livelihoods assessment may be required to assess the opportunities for livelihoods and promotion of self-reliance. If necessary, this should be planned as an in-depth assessment prior to the JAM field visits (so that results from this can feed into JAM analysis).

SERVICES TO ADDRESS FOOD SECURITY AND NUTRITION AND TO PROMOTE SELF-RELIANCE 

· What are the services available in the area to treat and prevent undernutrition? Does everyone have equal access? Is the quality adequate? What are the gaps?

· What services are available to promote adequate infant and young child feeding practices and care?

· What interventions are in place to address refugees’ immediate food security and access to food, including food assistance? Who is included? Is the quality adequate? Are there any gaps? How is the assistance used?

· What interventions are in place to address refugees’ medium and long-term food security? Who is included? Is the quality adequate? Are there any gaps? 
· What livelihood interventions are in place to promote refugees’ self-reliance? Who is included? Is the quality adequate? Are there any gaps
