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DATΕ:.2610712016

lNvlτATloN To BlD: No. ΙTB/THESSA-2016-005

FoR THE ESτABLlSHMENτ
oF A FRAME AGREEMENτ FoR THE SUPPLY oF

PREFABR|CATED τolLET / sHoι'vER
FoR NoRτHERN GREECE

cLoslNG DAτE AND TIME: 19/09/2016 - 23:59 hrs EET

lNτRoDUcτloN τo UNHcR

Τhe offiοe of the United Νations High Commissioner for Refugees (UNΗOR) was estabΙished on
December 14' 1950 by the United Nations General Assembly. τhe agency is mandated to lead and
co-ordinate international aοtion to proteοt refugees and resolve refugee problems lvorld\,vide. lts
primary purpose is to safeguard the rights and \r/ell-being of refugees. lt also has a mandate to help
stateless people.

ln more than six decades, the agency has helped tens of millions of peοp|e restart their lives. Today'
a staff of some 6,600 people in more than 110 countries continues to help about 34 million persons.
To help and protect some of the world's most vulnerable people in so many places and types of
environment, UNHCR must purchase goods and services \r/orldwide. For fuΓther information on
UΝHcR' its mandate and operations, piease see http:/Λ,WvW.unhcr.orq.

1' REQUlREMENτs

The offiοe of the United Νations High commissioner for Refugees (UΝΗcR), Thessaloniki, invites
qualified suppliers and manufacturers to make a firm offer for the establishment of Frame
Αgreement(s) for the supply of prefabricated toilet / shower in northern Greece.

IMPORTANT:
Exact technical specifications of the items are detailed in ΑnneΧ A of this document.

UNΗcR may a\ivard Frame Agreement(S) \iνith initial duration of 1 (one) year, potentially extendable
for a further period of '1 (one) year, for supplying its operations globally. The successful bidders will
be requested to maintain their quoted price model for the duration of the Frame Αgreement(s).

τhe estimated annual need of UNHCR is aS follo\,η/S:

TvpΘ Εxpected annuaΙ need

DΙsabled toilet & sho\Λ/er Unit Tγpe A 30

Sinsle Toilet Unit Tvpe B 15

FiVe in one τoilet Τype c 5ο

Five in one sho\λ/er tvpe D
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The current potential loοations are as follow:

Region Sites GPS Coordinates

Central Macedonia Nea κavala 40.99059 22.62476

Central Macedonia Cherso 41.O9444 22.77\95
Central Macedonia Diaνata 40.70095 22.46394
Central Macedonia τhessaloniki Port 40.6373 22.92s
Central Macedonia Kordelio/Softex 40.670757 22.874at3
Centra I Macedonia Oreokastro 40.702791, 22.902941

centra Ι Macedonia Derveni/Alexil 40.7243L5 22.975566
Centra I Macedonia Kalohori/lliadi 4ο.652438N 22.a52765Ε

Centra Macedonia Sindos/Frakaport 40.666734 22.8340t7
Centra Macedonia Sindos/Karamanlis Buildins 40.644a1 22.4244
Centra Macedonia κtima κordogianni/Vasilika 4ο'5ο15908 23.098308
cΘntra Macedonia Vagiohori 40.71308?. 23.379222
Centra Macedοnia sinatex/κavalari 40.672425 23.084201
Centra Macedonia Laskadikia* 40.6290831 23.2453493
Centra Macedonia Alexandria 40.63537 L 22.45399a
Centra Macedonia Gianitsa 40.7 64308 22.446693
Centra Macedonia veria (Armatolou Kokkinou) 40.515403 22.2083197
Centra Macedonia Pieria (Ktima lraklis) 40.25589 22.367 463
Centra Macedonia Pieria (Petra Olvmpou) 4ο.195263 22.3228s7

Εastern Macedonia and Thrace Drama 4L.77143 24.068963
Eastern Macedonia and Thrace Asimakopoulos 40.564471 24.2s4594

Please note that figures and locations have been Stated ln order to enable bidders tο have an
indication of the projected requirements. lt does not represent a commitment that UNHCR wiΙl
require the totality of the above quantity and location. Quantities and locations may vary and \Mill
depend on the actual requirements, governmental situation and funds available reguιated by
issuance of individual Purchase Orders against the Frame Agreement.

Other United Nations Agencies, Funds and Programmes shall be entitied to the same prices and
terms as those contained in the offers of the successful bidders and could form the basis for a Frame
Αgreement with other UN Αgencies.

IMPORTANT:
When a Frame Agreement is awarded, either party can terminate the agreement only upon 30 days'
notice, in writing to the other paΓty.

Τhe initiation of conciliation or arbitral proceedings in accordance \,vith article 19 "settlement of
disputes" of the UNHCR General Conditions of contraοts for provision of Goods and Services shall
not be deemed to be a "cause" for or otherwise to be in itself a termination clause.

It is strongly recommended that this lnvitation to Bid document and its annexes be read thoroughly.
FaiΙure to observe the procedures laid out therein may result in disq ualification from the evaluation
process.
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QUAL|TY coNτRoL THRoUGHoUτ THE FRAMΕ AGREEMEΝT:

UNHCR will carry random qua|ity οheοks.
Sub-Contracting: Please take careful note of aΓticle 4 of the attached General Terms and Conditiοns
Annex E).

Note: this document iS not construed an any \Μay as an offer to οontract \Μith your firm.

2. BIDDING INFORMATION:

2.1. ITB DOCUMENTS

The following annexes form integral part of this lnvitation to Bid:

AnneΧ A: TechnicaΙ Specifications
Αnnex B: ΤechnicaΙ offer Form
AnneΧ c: Financial offer Form
AnneΧ D: Vendor Registration Form
ΑnneΧ E: UNHCR General Conditions of contracts for the Provision of Goods and

Services - 2010

2'2 AcκΝoWLEDGMENT

We would appreciate your informing uS of the receipt of this ιTB by return e-mail to
carre@unhcr.orq and/or THEoDoRl@unhcr.οro as to:
- Your confirmation of receipt of this invitation to bid
- Whether or not you will be submitting a bid
- Τhe Source where you have acquired this tender doοument (e.g. Ε-Mail, Chamber of

Commerce, UNGM website, printed media etc.)

lMPoRTAΝT:
Please note that Bid Submissions are NOT to be sent to the e-mail address above.

2.3 REQUESTS FOR CLARIFICATION

Bidders are required to submit any request for clarification in respect of this ITB by e-mail to
carre@unhcr.org and THEODORI@unhcr.org. The deadline for receipt of questions is
23:59 hrs EET on 09/09/20fG

IMPORTANT:
Please note that Βid Submissions are not to be sent to the e-mail addresses above. FaiIure to
comolv u/ith this orovision mav result in disσua|ification.

UNΗOR will reply to the questions received aS Soon as possible by means of publication on
its website.

2.4 YOUR OFFER

Your offer shall be prepared in Enqlish.

PΙease submit your offer using the Αnnexes provided. offers not conforming to the requested
formats may be not taken into consideration.
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IMPORTANT:
lnclusion oΥ οopies of your offer with any correspondence sent directly to the attention of the
responsible buyer or any other UNΗcR Staff other than the Submission e-mail address will result in
disq ualification of the offer. Please send your bid direοtly and only to the address provided in the
"Submission of Bid" section 2.6) of this lTB.

Your offer shall comprise the followinq two sets of documents.

- TechnicaΙ offer (ΑΝNEX B and Supporting documents)
- Financial offer (ANΝEX c)

2.4.1 Content of the TECHNICAL OFFER

IMPORTANT:
Νo pricing information Should be included in the Τeοhnical offer. Failure to comply may risk
disοualification. Τhe technical offer should contain all information reouired.

The techniοaΙ details of the products requested by UNHCR can be found in Annex A.
Your technical offer Should clearIy State Whether or not the goodS you are offering are fulΙy
conforming to the product specifications given. Clearly state and disclose any discrepancies
with the specifications given.

Τhe folloννinq detaiΙs shall also be provided in the Technical offer-

Experience: Τhe bidder shall demonstrate minimum 3 years of relevant experience and ai
least 3 clients for similar work.

lncoterms: The lnternational Chamber of cοmmerce lncoterms 2010 shall apply for this lτB
and for any resulting purchase orders(s).

Production Capacity: The bidder shall state annual production capacity.

DeΙivery Capacity: Τhe bidder shall state the mobilization time, ex-Stoοk quantity and
quantities available after three \ιfeeks of produοtion lead time.

Storage Capacity: Successful bidders will be expected to maintain a dedicated emergency
stock at their premises at no extra cost and withouth prior commitment from UNHCR, which
can be used for rapid deployment to UNHCR emergency operations worldwide. The bidders
should indicate in their offer the quantity they can maintain accordingly.

Country of Origin of the Supplier and place of Manufacture:
The technical offer shall State the country in which the Suppιier iS registered aS lvell aS the
country and place of manufacture of the produοts.

Warranty. The bid shall include defects and liability period with terms of \rvarranty of 1 year
as per UNHCR General Conditions for Provision of Goods and Services.

certificate: lf available, the bidder Shall Submit a copy of internationally recognized quaΙity
certificate of the manufacturing company together with a copy of quality certificate for the
finished product.

Vendor Registration Form: lf your company is not already registered with UNHCR, you
should complete, sign and submit with your technical proposal the Vendor Registration Form
(Annex D).
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lf your company is already registered with UNHCR, please submit an empty Vendor
Registration Form clear|y indicating your UΝHCR Vendor lD (not UNGM lD).

UNHCR General Conditions for Provision of Goods and Services: Your technical offer
should contain your acknowledgement of the UNHCR General Conditions for Provision of
Goods and Services by signing Annex E.

However, plΘasΘ note that submitting an offer is deemed as full acceptance of
UNHCR's General Gonditions for Provision of Goods and Services.

Alternative Products: lf you have an alternative product(s) that fulfill the same function or
offer better performance in terms of quality, cost-effectiveness, environmental impact, etc.,
we would like to ask you to include them in your offer in addition to the offer for items
specified in Αnnex B.

Please note, that if these alternative products are deemed as viable alternative to the
existing product pending an evaluation from our technicaΙ experts, We will be issuing a
separate tender notice for purposes of establishing agreements for those.

IMPORTANT:
lf you have alternative product to offer, please cΙearΙy indicate the adνantages over the Standard
items (Annex A). Do not send only an offer for an alternative product, i.e. these should be sent in
addition to an offer for the standard items requested. Do not send any samples of the products at
this

2.4.2 Gontent of the FlNAΝG|AL oFFER

Your separate Financial offer must contain an oνerall offer in EUR (Euro).

lMPoRTAΝT:
Please carefullv consider the pricinq model appΙicabIe to this invitation tender.

The Financial offer is to be submitted as per the Financial Offer Form (Annex C). Bids that
have a different price Structure may not be aοcepted.

The followinq details shall be provided for each item:

Unit costs: The bidder shall quote the unit price both EXW and DAP (to "Central
Macedonia" and to "Εastern Macedonia and Τhrace'') for Type Α, B, C, D separately or all.

UNHCR Ιs exempt from all direct taxes and customs duties. With this regards, price has to
be qiven without VΑT.

You are requested to hold your offer valid for 180 days from the deadline for submission.
UNHCR will make its best effort to select a company within this period. The pricing model
quoted in the Supplier'S offer wil| remain Valid for the duration of the Frame Αgreement.
UNΗCR's standard payment terms are within 3Ο days after satisfactory implementation and
receipt of documents in order.

The cost of preparing a bad and of negotiating a contract, including any reΙated travel, iS not
reimbursable nor οan it be included aS a direct cost of the assignment.
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2.5 BID EVALUATION:

2.5.1 Supplier Registration:
The qualified suppliers wiΙl be added to the Vendor Database after investigation of suitability
based on the submitted. Vendοr RegΙstratiοn Form ,nα 

'rppo,ting 

-io-οum"nts. 
τn.

investigation involves consideration of several factors such as:

. Financial standing,. Core business,. Track record,. Contract capacity.

This will be followed later by performance evaluation as a supplier such as:

. Random / periodic testing of the supplier,s products,. Αbility to respond quickly to Agency's needs,. Timely delivery,. DependabiIity of products and serviοes.

2.5.2 Technicalevaluation:
The technical component of the SUbmission will be evaluated using the οriteria PAss orFAΙL by using the exact same structure as outIined in Annex"B, anJ υiseα on therequirements from Annex A.

2.5.3 Financialevaluation:
Τhe financιal component will be anaΙyzed only for those Suppliers that pass the technical
evaluation.

Αll bids from pre-qua|ified suppliers will be evaluated based on:

. Compliance with the established UNHCR SpecificationS (Αnnexes A),. Unit cost EΧW. Unit cost DΑP to "centraΙ Macedonia" and to,,Eastern Macedonia and Thraοe',. Delivery capacity. Lead tιme for delivery

For evaΙualion purposes only, the offers submitted in currency other than Us Dollars Will be
converted into US Dollars using the United Nations rate of exihange in effect on the date the
submissions are due.

UN Global Compact and other factors: UNHCR supports the UN Global Compact lnitiativeput fo*ard on 31 January 1999 by UN Secretary-General Kofi Αnnan that would bring
companies together with UN agencies, labor and οivil society to SuppoΓt ten principles in thδareas of the human rights, labour, environment and anti_corrupiion. We enοourage our
suppliers to sign up with the UN Global Compact lnitiative.

2.6 SUBMISSION OF BID:

Τhe offers must bear your officΙal |etter head' c|early identifying your company.

Bids ShouΙd be submitted bv e-mail and all attachments should be in PDF format. (Copies of
the PDF format documents may, as an addition, be included in Exοel or other formats etc.).
The Technical and FinanciaΙ offers sha]l be clearIy separated.

Bid must be sent by e-mail ONLy to: GREATITB@unhcr.org
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IMPORTANT:
The technical offer and financial offer are to be Sent in separate documents. FaiΙure to do so may
result in disq ualification.

Deadline: 19Ι09ι2016' 23:59 hrs EEτ.

IMPORTANT:
Αny bid received after this date or Sent to another UNHCR address may be relected. UNHCR may,
at its discretion, extend the deadline for the submission of bids, by notifying all prospective bidders
st

It is your responsibility to verify that all e-mails have been received properly before the
deadline. Please be aware of the fact that the e-mail policy employed by UΝHCR limits the
size of attachments to a maximum of 5 Mb so it may be necessary to send more than one e-
mail for the ν'/hole Submission.

Please indicate in e-mail subject fieΙd:
- lTB/τHESSΑ-2016-0ο5
- Name of your firm With the title of the attaοhment
- Number of e-mails that are Sent (example: 1Ι3' 2Ι3' 3l4)'
For eΧample: |TB/THESSΑ-2ο16-005-Financial offer-Company ABC (emai! 1 of 3)

UNHCR v/ill not be responsible for locating or securang any information that is not identified
in the bid. Acοordingly, to ensure that suffiοient information iS available, the bidder shall
furnish' as part of the bid, any descriptive material such as extraοts' descriptions, and other
necessary information it deems would enhance the comprehension of its offer.

IMPORTANT:
τhe Financial offer \,η/ill only be opened for evaluation if the supplier's technical part of the offer has

the test and has been accepted bv UNHCR as meetinq the technical

2.7 BID AGGEPTANGE:

UΝHcR reseryes the right to accept the whole or part of your bid, or to allow Split or paΓtial
av/a rd s.

UNHCR may at its discretion inοrease or decrease the proposed content vvhen awarding the
contract and would not expect a significant variation of the rate submitted. Any such increase
or decrease in the contract duration !νouιd be negotiated with the sucοessful bidder as part
of the finalization of the Purchase Orders for Goods.

UNHCR may, at its discretion, extend the deadline for the submission of bids, by notifying all
prospective suppliers in writing. The extension of the deadline may accompany a
modification of the solicitation documents prepared by UNHCR at its o\,vn initiatrve or in
response to a clarification requested by a prospective supplier.

Please note that UNHCR is not bound to select any of the firms submitting bids and does not
bind itself in any way to Seleοt the firm offering the lo\Λ/est price. Fudhermore, the contract
will be awarded to the bid considered most responsive to the needs, as well as conforming to
UNHCR's general principles, including economy and efficiency and best value for money.
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2.8

2.9

cURRENCY AND PAYMENT τERMS FoR PURCHASE oRDERs

Αny Purοhase order (Po) issued as a result of this lTB will be made in EUR (Euro). Payment
wilΙ be made in accordance to the General Conditions for the Purchase of Goods and in the
currency in which the Po is issued. Payments shall only be initiated after confirmatiοn of
successful completion by UNHCR business owner.

UNHCR GENERAL coNDΙTloΝs oF coNτRAcτs FoR τHE PRovlsloΝ oF GooDS
AND SERVICES

Please note that the General conditions of Contracts (Annex E) V/iΙl be Striοtly adhered to for
the purpose of any future contract. The Bidder must confirm the acceptance of these terms
and conditions in writing.

Ganga Rathnayaka
SuppΙy officer

UNHCR Thessaloniki
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